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GEN 1.4 ENTRY, TRANSIT AND DEPARTURE OF CARGO 

 
1. Customs Requirement Concerning Cargo and Other Articles 

 
1.1 The following documents are required for clearance of goods through Customs for entering into the Kingdom of 

Thailand: 
1.1.1 Customs Import Entry and copy; 
1.1.2 Bill of lading of Air Waybill; 
1.1.3 Invoice; 
1.1.4 Customs Permit form; 
1.1.5 Description of Customs Value (Customs form No.170) (in case of the value exceeds 100,000 Baht); 
1.1.6 Packing list (if possible); 
1.1.7 Insurance Premium Invoice; 
1.1.8 Import Permit required by concerned government agencies for some certain goods; 
1.1.9 Certificate of Origin (for the purpose of reduction in Customs Tariff); 
1.1.10 Letter from Board of Investment (for the purpose of duty exemption/reduction under BOI scheme); and 
1.1.11 The other necessary document such as Formula document, Catalogue etc. 
 
1.2 The Following documents are required for transshipment of goods: 
1.2.1 Transshipment Entry; 
1.2.2 Bill of Lading (Through bill of landing); 
1.2.3 Manifest which shown embarking port, transshipment port and destination port as same as through bill of 

lading; and 
1.2.4 If transit goods are under controlled by various agencies it is required Transit Permit before transit the Kingdom 

of Thailand. 
 
1.3 The following documents are required for clearance of goods to be shipped out of the Kingdom of Thailand: 
1.3.1 Customs Export Entry and copy; 
1.3.2 Invoice; 
1.3.3 Packing list (if possible); 
1.3.4 Air Waybill; and 
1.3.5 Export Permit required by concerned government agencies for some certain goods. 
 
1.4 Permit granted by Airport Authority is required for transporting following dangerous objects or the animals by 

air: 
 
1.4.1 Dangerous Objects: 

a. Corrosive materials; 
b. Explosive materials; 
c. Compressed gases; 
d. Fire-Arm; 
e. Ammunition; 
f. Passive Weaponry; 
g. Arms Imitation; 
h. Flammable materials; 
i. Poisonous materials; 
j. Oxidizing materials; 
k. Radioactive materials; and 
l. Articles of noxious or irritating characteristics which are harmful to persons on board the aircraft. 

 
1.4.2 Animals 

a. Fierce of poisonous animals; and 
b. Huge animals. 

 
2. Customs Procedure for Postal Parcels 
 

2.1 Categorization of Postal Items for Customs Formalities 
Postal items sent from aboard to Thailand are subject to selective inspection for Customs formalities 
categorization purpose before further distribution to the consignees. The postal items can be categorized into    
3 groups as follow. 
 
Group 1 : Exempted from duty items, which are the items that follow below criteria. 

1) Postal items sent by mail and the value of each dose not exceed 1,000 baht. 

2) Trade samples of no commercial value. The Customs Officers will deliver such items to Thailand Post for 

further distribution to the consignees at the stated address on the postal items. 
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  Group 2 : Dutiable items, regardless a number of packages, sent at the same time by one consigner to another 

consignee or arrived simultaneously, whose FOB (Free on Board) values do not exceed 40,000 baht 
and are not the prohibited goods or restricted goods. 

The Customs officers will open the packages with the presence of Thailand Post officers to joint inspect and 
make assessment of goods. Then pass the postal items to Thailand Post to send to the destined postal office in 
order to distribute to the consignees and collect the duty for the Customs Department. Thailand Post will issue 
“Notification to collect international postal items” and send to the stated consignee. The consignee will have to 
take the notification to the Thailand Post office stated on “Notification to collect international postal items” to pay 
the duty and receive the postal items. Officers of Thailand Post will issue the receipt for the duty payment on 
behalf of the customs. 

In case the Customs officers find any postal items with the problems relating the goods value assessment or 
items that the consignees require the duty receipt issued by the Customs Department, the Customs officer will 
categorize such items as Group 3. 
 
Group 3 : Postal items other than Group 1 and Group 2 

The Customs officers will pass the postal items to Thailand Post to keep in the cargo. Thailand Post will issue 
“Notification to collect international postal items” and send to the consignees stated on the package. The 
consignees will have to take “Notification to collect international postal items” to Postal and Airport Customs 
Service Division or the Customs House stated in the notification and follow the customs formalities in order to 
receive the goods. 

The customs formalities for the goods of Group 3 can be done in 2 ways. 

1) If the value of goods exceeds 40,000 baht, the consignee is required to make an Import Declaration Form 
through the paperless system. 

2) In case the value of goods does not exceed 40,000 baht, the Customs officer will then collect the duties and 
issue a receipt. The consignee is not required to make an Import Declaration Form. 

 
2.2 Documents Required for receipt of postal items at Postal and Airport Customs Service Division or Customs 

House. 
                

2.2.1 Documents required for fulfilling customs formalities in case of receiving goods by oneself. 
 

1)   “ Notification to collect international postal items ” 
2) The personal identification card or any cards issued by the government agencies of the consignee whose 

name appears on the notification. 
 

2.2.2 In the case of authority being given to other persons to receive goods on behalf on oneself. 
 

1) “Notification to collect international postal items” with the authority appointer being filled in details on the 
back of the notification and duly signed. 

2) The identification card of the appointer (copy & certified). 
3) The identification card of the appointee. 

 

2.2.3 In the case of the consignee being a legal entity, such as a company, a firm or a shop. 
 

1) “Notification to collect international postal items” with the signature of the company's authorized person and 
the company's seal on the back of the notification. 

2) The owner's card or a manager's card or an identification card of a person empowered to sign the 
documents binding such legal entity (copy & certified) and the appointee's card. 

3) A certified copy of company registration. 
Note: The appointee has no authorization to appoint any third person as another appointee. 

 

2.3 Objection to Duty Assessment (items of Group 2) 
 

When the consignees contact the Postal Office to receive the goods and are requested to pay for the duties of 
such goods, if the consignees disagree with the duty assessments, the consignees have to do: 
 

1) Make a request in writing (the request form can be downloaded from www.postalcustoms.com). The 
request should be submitted along with “Notification to collect international postal items” and any related 
document directly.  

2) The request should be submitted to Postal and Airport Customs Service Division, the Department of 
Customs or send through the Postal Office where the consignee contacts to receive the goods. 

3) The consignee must not accept the duties at the Postal Office. After the request has been submitted, such 
postal items will be sent to Postal and Airport Customs Service Division for further consideration of the 
request. 

4) The persons who submit the request can receive and make the payment for the duties at Postal and Airport 
Customs Service Division, Rongmuang Road, Wang-Mai, Patumwan District, Bangkok. 
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2.4 Contact us 

For further inquiry and information please contact: 
Customs Call Center: Call 1164  or 
Customs Clinic: Call 0-2667-7800-4, Fax. 0-2667-7885,  
email. Customs_clinic@customs.go.th  

Additional information may also be obtained from Customs ports of entry/exit.  Please consult our telephone 
directory for a Customs office near you.  The listing can be found under the “CONTACT US” section. “ 

 
3. Agricultural Quarantine Requirements 

 
3.1 Plant Quarantine Requirements: According to the Plant Quarantine Act B.E. 2507 (1964) amended by the Plant 

Quarantine Act (No.2) B.E. 2542 (1999) and the Plant Quarantine Act (No.3) B.E. 2551 (2008), the importation 
and exportation of plants shall be complied with the following rules. 

 
3.1.1 Import Plant Quarantine Requirements 

(1) Prohibited articles: Prohibited articles which are specified in Ministerial Notifications are specific part of 
plants, any part of plants including soil, organic fertilizer, agricultural micro-organisms, animal pests of 
plant, earthworms, insects, mites, nematodes, snails, slugs, weeds, parasites or predators. Any person 
importing or bringing in transit prohibited articles shall comply with the following rules. (i) The importation 
or bringing in transit of prohibited articles for research purpose shall be received permission from the 
Director-General, accompanied by a phytosanitary certificate and complied with criteria, procedures and 
conditions specified by the Director-General. (ii) The importation or bringing in transit of prohibited articles 
which have already been subjected to pest risk analysis and allowed to import for commercial purpose or 
other purposes shall be received permission from the Director-General, accompanied by a phytosanitary 
certificate and complied with criteria, procedures and conditions specified by the Director-General. (iii) The 
importation or bringing in transit of prohibited articles for research, commercial or other purposes shall be 
made through the plant quarantine station for inspection by the plant quarantine official. 

(2) Restricted articles: Restricted articles which are specified in Ministerial Notifications are specific part of 
plants or any part of plants. Any person importing or bringing in transit restricted articles shall comply with 
the following rules. (i) The importation or bringing in transit shall be accompanied by a phytosanitary 
certificate and complied with criteria, procedures and conditions specified by the Director-General. (ii) The 
importation or bringing in transit of restricted articles shall be made through the plant quarantine station for 
inspection by the plant quarantine official. 

(3) Unprohibited articles: Unprohibited articles are plants other than prohibited and restricted articles. Any 
person importing or bringing in transit of unprohibited articles shall attach with a phytosanitary certificate 
and shall declare to the plant quarantine official. 

 
3.1.2 Export Plant Quarantine Requirements 

Any person who would like to apply for a phytosanitary certificate or phytosanitary certificate for re-export shall 
comply with the following rules. 
(1) The applicant shall pay inspection and treatment fees at the rates specified by the Director-General. 
(2) The plant quarantine official has the authority to issue a phytosanitary certificate and phytosanitary 

certificate for re-export to the applicant and shall collect fees for the issuance of a phytosanitary certificate 
or phytosanitary certificate for re-export at the rates prescribed in the Ministerial Regulation. 

(3) The request for and issuance of a phytosanitary certificate or phytosanitary certificate for re-export shall 
be complied with the criteria, procedures and conditions specified by the Director-General. 

 
4. Animal Quarantine Requirements  

 
4.1 Exportation 
 
4.1.1 Animals or animal carcasses specified in Animal Epidemics Act B.E.2499 and Ministerial Regulations is 

prohibited unless accompanied by Export License and Veterinary Health Certificate granted by Authorized 
Veterinary Officer of Department of Livestock Development. 

 
4.1.2 Application for Export License and Veterinary Health Certificate must be done at least 15 days prior to date of 

departure. 
 

4.2 Importation, Transshipment 
       

4.2.1 Animals or animal carcasses specified in Animal Epidemics Act B.E.2499 and Ministerial Regulations is 
prohibited unless there are Import Permit granted by Authorized Veterinary Officer of Department of Livestock 
Development and Veterinary Health Certificate of the country of origin. 
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4.2.2 Veterinary Health Certificate of the country of origin must be in English and issued by an Authorized Veterinary 

Officer and accompanied with every shipment of animals or animal carcasses. The aforementioned Certificate 
should meet the importation requirement of Department of Livestock Development. 

       
4.2.3 Import Permit granted by Authorized Veterinary Officer of Department of Livestock Development must be done at 

least 15 days prior to date of entry. 
       

4.2.4 Veterinary Health Certificate and Import Permit must declare to the Authorized Veterinary Officer at port of entry. 
 
4.2.5 The carrier administrator shall provide details of imported animals or animal carcasses into Kingdom of Thailand 

to Animal Quarantine Station of port of entry before the arrival date of such carrier. 
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