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1.

To resolve all findings
identified by ICAO

To establish a fair and international
standard regulatory system

To promote and strive for efficient
and sustainable civil aviation industry

To continuously develop the
organisation and its personnel and
supporting system
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CAAT still have many other missions to achieve in order to

develop the country’s civil aviation. CAAT adheres and

promotes transparency, fairness and good governance
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The Civil Aviation Authority of Thailand (CAAT) was established
under the Civil Aviation Authority of Thailand Emergency
Decree B.E. 2558 with a vision to develop Thailand’s Civil
Aviation to become intemationally recognised in 2020 and
has 4 main missions, i.d.,
by ICAO, 2) to establish a fair and international standard
regulatory system, 3) to promote and develop the efficient and

1) to resolve all findings identified

sustainable civil aviation industry and 4) to continuously
develop the organisation and its personnel and supporting system.

Since its inception on October 1, 2015 until December 31,
2017, CAAT has fully performed the duties that include such
important missions as the resolving of the 33 areas of
significant safety concerns (SSC), and the meeting on
October 6, 2017 at the Headquarters of the International
Civil Aviation Organization (ICAQO), the ICAO SSC Committee
has resolved to Iift Thailand’s SSC status and, as a resul,
the so-called “Red Flag” has been successfully removed.
The action reflected the ICAQ’s acceptance of our effort to
address the “Red Flag” issue and was an important turmning
point where Thailand returned to interational aviation safety
standard.

CAAT still has many other missions to achieve in order to
develop the country’s civil aviation. CAAT adheres and
promotes transparency, faimess and good governance in
operating the business and regards the importance of
personnel development on a continuous basis in order to
ensure that CAAT is a strong and sustainable organization.

I would like to take this opportunity to thank the management
team and all of CAAT staffers who have given their
wholehearted cooperation and the contribution from all
stakeholders both from the government sector and the
operators. | wish that all of them would continue to have the
determination to develop the civil aviation industry in Thailand
o be intemationally recognised, a goal set as the vision of CAAT.

Mr. Chartchai Tipsunave
Chairman
Board of Commissioners
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Mr. Chartchai Tipsunave
Chairman of Board of Commissioners
The Civil Aviation Authority of Thailand

Educational Background

- Bachelor of Civil Engineering, Chulalongkorn University
- Master of Business Administration, Krirk University

Work Experiences

2015 - Present Permanent Secretary,
Ministry of Transport

2014 - 2015 Deputy Permanent Secretary,
Ministry of Transport

2011 - 2014 Director General,
Department of Rural Roads

2009 - 2011 Deputy Director General,

Department of Rural Roads
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Air Chief Marshal Yanyong Kanthasorn
Commissioner
The Civil Aviation Authority of Thailand

Educational Background

- Bachelor of Science, Program in General Science, Class 24,
Royal Thai Air Force Academy

- Master of Business Administration, Kasetsart University

Work Experiences

2017 - Present  Deputy Commander-in-Chief, Royal Thai Air Force

2015 Advisor of the National Defence Studies Institute
2014 Deputy Chief of the Air Staff, Royal Thai Air Force
2013 Assistant Chief of the Air Staff

for Personnel, Royal Thai Air Force
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Mr. Abhichata Bensubha

Commissioner

The Civil Aviation Authority of Thailand

Educational Background

- Bachelor of Economics (Honors), Thammasat University

- Master of Economics, McGill University, Canada

Work Experiences

2007 AEROTHAI Board Member, Ministry of Transport

2006 CAB Member, Ministry of Transport

1999 CATC Board Member, Ministry of Transport

1995 ICAO Expert in ANSEP ICAO, Montreal Air Transport
Planning Expert (Level 9), Department of Aviation

1986 - 2004 Air Transport Technical Expert WTO, APEC, and ASEAN

The Civil Aviation Authority of Thailand 9
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Mr.Pongchai Kasemthavisak
Commissioner
The Civil Aviation Authority of Thailand

Educational Background

- Bachelor of Laws, Ramkhamhaeng University

- Master of Science (Development Economics),
National Institute of Development Administration

Work Experiences
Oct 2014 - Sep 2015 Deputy Permanent Secretary,
Ministry of Transport
Jan 2012 - Sep 2014 Inspector General, Ministry of Transport

Nov 2010 - 2012 Deputy Director General,
Department of Land Transport

May - Jun 2010 Director, Office of Transportation,
Department of Land Transport

2007 - 2010 Director, Office of Car Registration

and Tax Standard, Ubon Ratchathani,
Department of Land Transport
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Mr.Anusorn Sangnimnuan
Commissioner
The Civil Aviation Authority of Thailand

Educational Background

- Bachelor of Science (Chemical Engineering),
Chulalongkorn University

- Master of Engineering (Environmental Engineering),
Asian Institute of Technology (AIT)

- Ph.D. (Chemical Engineering) Monash University,
Melbourne, Australia

Work Experiences
2016 - Present Independent Director, Chairman of the
Corporate Governance Committee

IRPC Public Company Limited;
Independent Director,

Chairman of the Corporate Governance
Committee, Director of the Nomination
and Remuneration Committee,

Pruksa Holding Public Company Limited;
Independent Director Member of Audit
Committee, B. Grimm Power Public
Company Limite;

2014 - 2017 Chairman of the Board
The Transport Company Limited

2014 - 2015 Board Member, Loxley Public Company
Limited Member of the National Reform
Council

2013 - 2017 Board Member, Office of the National
Economic and Social Development Board

2013 - 2016 Board Member, The Krungthep Thanakom
Company Limited

2013 - 2015 Senior Advisor Bangchak

Corporation Public Company Limited

The Civil Aviation Authority of Thailand 171
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Mr. Kongkrit Hiranyakit
Commissioner
The Civil Aviation Authority of Thailand

Educational Background

- Bachelor of Economics, Chulalongkorn University

- Master of Economics, Thammasat University

- Diploma, The State, Private Sector and Political Sectors
Course Class 18 BE. 2548, The National Defence College

Work Experiences
2014 - Present Honorary President

The Tourism Council of Thailand

2014 - 2015 Member of the National Reform Council
2026 - 2013 President of the Tourism Council of Thailand
2006 - 2008 Member of the National Legislative Assembly

1988 - Present President Sima Thani Hotel,

Nakhorn Ratchasima Province
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Air Chief Marshal Twidanes Angsusungha
Commissioner
The Civil Aviation Authority of Thailand

Educational Background
- Bachelor of Science, (Electrical Engineering),
Royal Thai Air Force Academy

Work Experiences
2015 - Present Deputy Commander-in-Chief, Royal Thai

Air Force, Justice of Central Military Court
Chief, Executive Staff to the Commander-in-Chief
Deputy Chief of Staff, Royal Thai Air Force
Assistant Chief of the Air Staff for Intelligence
Justice of Bangkok Military Court

Deputy Director of Air Operations Control
Chief of Staff, Directorate of Air Operations Control
Deputy Director of Operations

Commander, Wing 21

October 2014
April 2014
October 2013
August 2013
October 2012
April 2009
October 2005
October 2000
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Mr. Chula Sukmanop
A member of the Board of Commissioners
The Civil Aviation Authority of Thailand

Educational Background

- Bachelor of Law, Chulalongkorn University

- Master of Laws (Maritime Law)
University of Southampton, United Kingdom

- Doctor of Philosophy, University of Southampton,
United Kingdom

Work Experiences
Oct 2016 - Present  Director General, The Civil Aviation
Authority of Thailand (CAAT)

Director General, Department of Airports (DOA)
Director General, Marine Department
Director General, Office of Transport and
Traffic Policy and Planning

Inspector General, Ministry of Transport
Deputy Director General, Office of
Transport and Traffic Policy and Planning
(OTP)

Senior Expert in Policy and Planning,
Office of the Permanent Secretary,
Ministry of Transport

Director, Transport and Traffic Information
Center, OTP

Director, Transport System Development
Division, OTP

Oct 2015 - Sep 2016
Jul 2014 - Sep 2015
Jul 2012 - Jul 2014

Nov 2010 - Jul 2012
Jan 2009 - Oct 2010

Apr 2006 - Jan 2009

Oct 2004 - Mar 2006
Nov 2002 - Sep 2004

Other Positions:

- A member of the Board of Directors of Mass Rapid Transit
Authority of Thailand

- A member of the Board of Directors of Port Authority of Thailand
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This is the first annual report, published by the Civil Aviation
Authority of Thailand (CAAT) since its establishment on October
1, 20156. In the past 26 months, not only it is the beginning of
new organization but CAAT also has the responsibility to solve
problems relating to the management of the country’s civil aviation
which has been accumulated for a long period of time. Looking
back to the history of the organizational restructuring in the
government sector, it was not so often that the govemment opted
to establish a new agency with clear objectives to achieve the
goal in a short period of time like the establishment of CAAT.

2016 was the time that we constructed the house and recruited
people to live in. Later in 2017, we strengthened the foundation
of the house but, most importantly, it was a time that we agreed
to be audited in order to ensure other countries that the problems
relating to the management of civil aviation in Thailand have been
resolved and we will continue to develop our organization in the right
direction. We were very proud that we have passed the security
standard audit, conducted under the Universal Security Audit
Programme and have resolved the Significant Safety Concems,
found when the International Civil Aviation Organization (ICAO)
conducted the audit under the Universal Safety Oversight Audit
Programme in 2015. Thus the issues that our safety standards
did not meet international standards and our image has been
tamished by the “Red Flag” has been successfully addressed in
October 2017.

As a regulator, our role can be compared to that of an instructor.
We want all of the students under our supervision to be good
persons with academic standard that can compete with others
in the World. The roles of an instructor includes the maintenance
of order and discipline, the provision of knowledge, the monitoring
and evaluating ability of the students. Sometimes, the roles of a
teacher may cause difficulties or even the dissatisfaction among
the students and their guardians. However, we hope that if the
society understands the roles and the importance of teachers,
people in the society would see the benefits of having CAAT that
is strong and dependable.

I'would like to take this opportunity to thank all staff who have
devoted their physical and spiritual efforts as well as wisdom in
building CAAT. Also, | would like to thank all air operators for your
understanding and sacrifice in helping solve the country’s problem.
Last but not least, | would like to thank the members of the Civil
Aviation Commission of Thailand, Their Excellencies, Mr. Arkhom
Termpittayapaisith, Minister of Transport, General Prawit
Wongsuwan, the Deputy Prime Minister and General Prayut
Chan-o-cha, the prime Minister of Thailand, for their full support
to CAAT in the past year.
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Organization History

The Civil Aviation Authority of Thailand (CAAT) was
established on October 1, 2015 as a government agency
under the supervision of the Minister of Transport.
Originally, the agency that regulated civil aviation in Thailand
was the Department of Civil Aviation, a government
agency under the Ministry of Transport. The department had

been established since 1919.

The establishment of Civil Aviation Authority of Thailand
(CAAT) was necessary as Thailand was in need of
improving the structure, authority and duties of its civil
aviation agency to meet international standards and
creating operational flexibilities in, for example, recruitment
of staff and to enable the agency to address aviation-
related issues more quickly and sustainably. In the initial
stage, the Civil Aviation Authority of Thailand (CAAT)
received the initial capital from the government. At present,

its main income is from regulatory fees.

If you want to know who is CAAT, just think of a period
of time when a passenger travels by airplane. Throughout
the entire trip, CAAT is the agency that regulates and
controls all of the related aviation agencies. For example,
airports in Thailand are under the supervision of
Department of Airports and the Airports of Thailand Plc.
which CAAT regulates these agencies. The duty of CAAT
is to ensure that these agencies comply with the laws,
regulations and international standards. CAAT is the
authority that issues license for pilots and flight crews of
Thai airlines. Moreover, all of Thai airlines that want to use
their aircraft for transporting passengers or cargos must
pass an inspection and obtain the air operator’s certificate
(AOC) from CAAT.
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“ To regulate, control, promote and develop
the country’s civil aviation to be in
compliance with the laws and intermational
standards for the safety of all parties

concerned including all passengers. ’ ,
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CAAT inspects and registers aircrafts. Before
an airline can fly its airplane, it must obtain
the air operator’s certificate (AOC) from
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as well as the issuance of
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CAAT has the authority to inspect the
performance of ground staff to

ensure that it is in compliance with the
rules and regulations.
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CAAT also regulates the safety of airport
operations by regulating arganisations
such as the Department of Airports (DOA)
and the Airports of Thailand Plc.,

Throughout the year 2017, CAAT has been operating with
full knowledge and ability of its staffers, experts and the
management team to achieve the following goals of the agency.

1. To regulate, oversee, control, promote and develop
civil aviation business in the aspects of safety, environmental
protection, security, air transport facilitation, air transport
economy, and other aspects related to civil aviation
business to comply with law and International standards;

2. To carry out works to comply with the law on certain
offenses against air navigation;

3. To promote and develop air transport system networks,
aviation industry and civil aviation business to achieve
efficiency and international standards

4. To be a center for information and publication services,
and public communication in relation to civil aviation business
and to be able to operate and compete in international level.

And as the regulator that oversees the country’s air safety to
meet international standards, CAAT determines to develop the
organization and the country’s aviation so that it grows strongly
and sustainably.
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1. uggni duuiuw WouduNS
Mr.Chula Sukmanop Director General

2. Uu19ASIY 10eyodsau SOVI3IUDENIS
Mr.Sarun Benjanirat Deputy Director General

3. uigUsan goguanIws SOVWSIUDYNIS
Mr.Preeda Youngsuksathaporn Deputy Director General
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Mr. Chula Sukmanop
Director General
The Civil Aviation Authority of Thailand

Educational Background

- Bachelor of Law, Chulalongkorn University

- Master of Laws (Maritime Law)
University of Southampton, United Kingdom

- Doctor of Philosophy, University of Southampton,
United Kingdom

Work Experiences
Oct 2016 - Present  Director General, The Civil Aviation
Authority of Thailand (CAAT)

Director General, Department of Airports (DOA)
Director General, Marine Department
Director General, Office of Transport and
Traffic Policy and Planning

Inspector General, Ministry of Transport
Deputy Director General, Office of
Transport and Traffic Policy and Planning (OTP)
Senior Expert in Policy and Planning,
Office of the Permanent Secretary,
Ministry of Transport

Director, Transport and Traffic Information
Center, OTP

Director, Transport System Development
Division, OTP

Oct 2015 - Sep 2016
Jul 2014 - Sep 2015
Jul 2012 - Jul 2014

Nov 2010 - Jul 2012
Jan 2009 - Oct 2010

Apr 2006 - Jan 2009

Oct 2004 - Mar 2006

Nov 2002 - Sep 2004

Other Positions:

- A member of the Board of Commissioners of CAAT

- A member of the Board of Directors of Mass Rapid Transit
Authority of Thailand

- A member of the Board of Directors of Port Authority of Thailand
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Mr.Sarun Benjanirat
Deputy Director General of the Civil Aviation
Authority of Thailand

Educational Background
- Bachelor of Engineering, Chulalongkorn University
- Master of Engineering (Aerospace Engineering),
Georgia Institute of Technology, U.S.A.
- Doctoral Ph.D. (Aerospace Engineering), Georgia Institute of

Technology, U.S.A.

Work Experiences
July 2016 - Present

Dec 2009 - July 2016

Jan 2014 - Mar 2015

Sep 2007 - Dec 2009

Sep 2006 - Aug 2007

Jan 2006 - July 2006

Jan 2001 - Jan 2006

Jan 2001 - Dec 2006

Aug 1998 - Aug 2000

Apr 1995 - Apr 1998

Deputy Director General, The Civil
Aviation Authority of Thailand (CAAT)
Senior Engineering Manager, Triumph
Aviation Service Asia

Acting Repair Product Line Manager,
Triumph Aviation Service Asia

Senior Repair Development Engineering,
Triumph Aviation Service Asia

Senior Repair Development Engineering,
Triumph Accessory Service, U.S.A.
Teaching Assistant Computer Aid Design,
Georgia Institute of Technology
Laboratory Network System Administrator,
Georgia Institute of Technology

Research Assistant,

Georgia Institute of Technology

Lecturer,

Burapha University

Mechanical Engineering, Glow Energy PCL.
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Preeda Youngsuksathaporn
Deputy Director General of the Civil Aviation
Authority of Thailand

Educational Background

- Bachelor of Arts (Political Science), Chulalongkorn University

- Bachelor of Laws, Sukhothai Thammathirat Open University

- Bachelor of Science (Manufacturing Technology), Sukhothai
Thammathirat Open University (Currently Studying)

- Master of Public Policy, The Australian National University

Work Experiences
July 2016 - Present  Deputy Director General, The Civil

Aviation Authority of Thailand

2015 - 2016 Director, Research Commercialization
Bureau, Agricultural Research
Development Agency (Public Organization)

2013 - 2014 Director, Bio Economy Academy,
Biodiversity-based Economy
Development Office (Public Organization)

2012 - 2013 Director, Institute for Creative Economy,
Bangkok University

2004 - 2012 Department Manager, National
Innovation Agency (Public Organization)

2002 - 2004 Researcher, National Science and

Technology Development Agency

Publications

- Wrote and contributed in 5 English books

- 9 English articles.

- Named on the covers of 19 Thai books including one
Buddhist-teaching literature.

- Translated 4 English books that sold in country-wide
bookstores. Many articles are written to influence and
convince readers about innovation.
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wao1n1Aln uuw dadosa

Air Marshal Manop Chitcharus
ulguduIno IWUAY
Mr.Buntoeng Megchai
ulgnan lduianuand
Mr.Glot Sanalaksna
uvSHi guduassa
Mrs.Ratchanee Suksomarth
UIE1IISN Iovava
Miss Jarupha Fueangsanga

dunviunmstuwargaunkods:nelng

r

anisngusAlaasnisou
anager of Aeromedical Group

-

wWyanisnaulisnenisiu

Manager of Aviation Safety Management Group
wWyanisnauus:nuAunIw

Manager of Quality Assurance Group
Kokunnguasavaaunielu

Head of Internal Audit Group
SNUINISKOKUINGUDIUIYNISAUENSSUNISAINAU
Acting Head of Board of Commissioners’ Office Group



ulgdsaal
Mr.Voravuth
ungydswaul
Mr.Kajonpat

ud1in UsiuAos
Commander Poramet
uDDINIAIDN Fu1a
Group Captain Suchat
ulgnasan
Mr.Thittaya
ulvndnn

Mrs.Tawika

ulvsaig
Mrs.Rusnee

svdlndana
Vongkositkul
UINaU
Maklin

goaua:du
Chontawan
91VNoY
Angthong
avalne
Sangathai
KJgKo¥nov
Huayhongtong

yaau
Mustapa

-

wyan1sWi1eurIasFIulfuan1sdu
Manager of Flight Operations Standards Department

-

wyan1sWigdundsiQuaINIANa:dAINSSUNISTU
Manager of Airworthiness and Aircraft Engineering Department
San1siguIasgIuRUs:SIKUNA

Manager of Personnel Licensing Department
wWYyan1sW1guIasFIuNISYUdLIUAISUASTIY
Manager of Dangerous Goods Standards Department
snuanispvanis Aguiasguauuiu

Acting Manager of Aerodrome Standards Department
WYaNISWI9UIASTIUUSNISNISIAUDINTA

Manager of Air Navigation Services Standards Department
sSnun1s RoanisihguiasgiunIssSnuAILUaDanY
||a:msé'1u:)sm:)‘lua:o:mTumsGuwa|§au

Acting Manager of Aviation Security and Facilitation
Standards Departmen Department
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MANAGEMENT TEAM
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1. ulgauua
Mr.Anant

2. UIYNAIOUN
Mrs.Phawana

3. uvaunasuns
Miss Papasrin

Atuddawilse
Kanaviwatchai
JvAwIR
Wongphathi

ds:35audna
Jirawiwatkul
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wyanisWremnuAdnIsnIstuwalsou
Manager of Economic Regulation Department

wyan1sW1gdviasugaaiknssunistu
Manager of Aviation Industry Promotion Department

SnunIsvan1IsWI8USNISE1da1sNISTU
Acting Manager of Aeronautical Information Services Department



UIYWSDUWS JUQIIVA
Mrs.Promporn Jindawong
uvadasauy

Miss Saralnuch

U2 IMAIPNKIYY garsau
Group Captain Sudarat
urgdaan

Mr.Vanlop

IUaQsKIgy
Nateharn
ansseynswe
Sathiracharoensap
vyYINS

Jayakorn
wsus:1asgnnis
Pornprasertthavorn

WYan1sW18USKISNa»
Manager of Central Administration Department

dan1sSHNgNNKUIY

Manager of Legal Department
WYaNIsSW1ENISAIvUS:INA

Manager of Foreign Affairs Department
wdamisiginaluladaisauinAna:nisdoans
Manager of Information and Communication
Technology Department
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Organization Structure
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a‘IUﬂ\)'\uﬂ‘\s.UuWil‘jhoritg of Thailand AfUNSSUNISANAU
The Civil Aviation Board of Commissioners

nauasdoaaunialu
Internal Audit

naudsngnisdu

Aviation Safety naunsAaasnIsuu

Aeromedical

Management

WoUduNIS

Director General

— ndusudens
' < pauds:AuAtunw ALU:NSSUNISNISMAU
\ Quality Assurance Board of

Commissioners’ Office

SOLWOUIYNS (3)

Deputy Director
General

WhgurasgulaUuanisiu rhamnuionsnisiuwalSau WhgusSKisnav
Flight Operations Standards Economic Regulation Central Administration

rheduadsiduINANa3AINSSUNISTU rhedviasugaaiknssunistu WengKuIg
Airworthiness and Aircraft Engineering Aviation Industry Promotion Legal

W8USKIsy1dasnIstu rfhanisaous:ina
Aeronautical Information Services Foreign Affairs

AhaunasguUs:skini
Personnel Licensing

WhguIasSTIUNSUUELIUAIDUASIY wheinalulagaisauinAna:nisdoans
Dangerous Goods Standards Information and Communication

. _ Technolol
N‘IEIU‘IGSQ‘IUEIU‘IUUU U

Aerodrome Standards

WhguIasTIUUSAISAISIGUDINA
Air Navigation Services Standards

nhgurasgunssnuiANuUaangia:
ns3udgAWE:adnfunsGuwaidau
Aviation Security and Facilitation Standards
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Missions in 2017

1. To resolve all findings identified by ICAO

2. To establish a fair and international standard regulatory system

3. To promote and strive for efficient and sustainable civil aviation industry

4. To continue developing the organisation and its personnel and

supporting system

Strategies for 2017

1. To set up and develop regulatory system that is consistent
ViSion for with international standards.

2O.I 7 2020 2. To enforce laws, regulations and mechanism on a continuing basis.
. 3. To promote and develop personnel in aviation, aircraft parts
Thailand’s Civil Aviation manufacturing and general aviation maintenance to be
to become internationall
. Y professional and sufficient for the demand in aviation industry.
recognised
in 2020 4. To strengthen and create sustainability in the organization
5. To promote research and development program and to disseminate

knowledge, information and innovations relating to civil aviation.
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In 2017, CAAT developed plans/projects that are consistent with the strategies,

approved by the Board of Commissioners and based on the principle of balanced

scorecard which has been applied to suit the operational characters of CAAT which

is govemment agency. The BSC principle comprises of the following 4 dimensions :

@

Plans/Projects,

ffan,

BSC Used in
Government
Agencies

Effectiveness
of performance

Customers/
Stakeholders

Internal
Process

Learning and
Development

Kaplan &
Norton’s
BSC

under the above-mentioned principles been

completed in 2017, totaling, 10 projects are as follows :

1.

The hiring of foreign experts (CAAI) to provide consultations and
recommendations on examination and licensing of new air operators.
To conduct examination, provide consultancy and recommend how
to conduct examination for the issuance of new air operator license.

The hiring of foreign experts (CAAI) as a preparation for for the ICAO
Coordinated Validation Mission (ICVM) which is a process to
validate the progress made by Thailand in resolving safety oversight
deficiencies.

The signing of EASA Memorandum of Understanding (MOU) to
recruit the experts to be stationed at CAAT Office to provide
consultation on safety and security.

The hiring of consultants, to work on the development of information
database and processing system of the European Coordinated
Center for Accident and Incident Reporting Systems (ECCAIS) in
order for the country to have a security database and processing
system that is able to analyze the information efficiently.

The hiring of CAAI experts to conduct a study and set the guideline
for [T Safety Oversight System.

The procurement of Aeronautical Message Handling system (AMHS)
which is the purchase of air traffic information system to provide
basic information for airlines.

Development of Arrival and Departing Fee Collection System and
Database Project

Development of Operational Collecting System Expenses Project
according to Section 5/1

Improvement of Statistical Data Collection System Project in order
to develop a system to support the statistical data collection for
ICAQ report and improve the outdated existing aviation statistical data.

Hardware and Software for Documentation Procurement Project
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Plans/Projects completed in 2017, totalling 15
projects, are as follow :

1.

10.

11.

12.

13.

14.

15.

The hiring of foreign experts (CAAI) to provide consultations
and recommendations on examination and licensing of
new air operators. To conduct examination, provide
consultancy and recommend how to conduct examination
for the issuance of new air operator license.

The hiring of foreign experts (CAAI) to prepare for the
ICAO Coordinated Validation Mission (ICVM). To prepare
for ICAO Coordinated Validation Mission (ICVM) which is
a process to validate the progress made by Thailand in
resolving safety oversight deficiencies.

The signing of EASA Memorandum of Understanding
(MOU) to recruit the experts to be stationed at CAAT
Office to provide consultation on safety and security.

The hiring of consultants,to work on the development
of information database and processing system of the
European Coordinated Center for Accident and Incident
Reporting Systems (ECCAIS) in order for the country to
have a security database and processing system is able
to analyze the information efficiently.

The hiring of CAAI experts to conduct a study and set
the guideline for IT Safety Oversight System.

The procurement of Aeronautical Message Handling
system (AMHS) which is the purchase of air traffic information
system to provide basic information for airlines.

Development of Arrival and Departing Fee Collection
System and Database Project

Development of Operational Collecting System
Expenses Project according to Section 5/1

Improvement of Statistical Data Collection System
Project in order to support the statistical data collection
for ICAO report and improve the outdated existing aviation
statistical data.

Hardware and Software for Documentation Procurement
Project

Enterprise Resource Planning (ERP) Development Project
for Office Management

eHRM Procurement Project

Basic Aviation Information Service Website Development
and AIP-Thailand Project

Main Information Center, and Network and Safety
Systems Establishment Project

IP Phone System Procurement Project
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Our Achievements:

The Lifting of Red Flag Status:

On October 6, 2017, the ICAO SSC Committee met at the
headquarters of the International Civil Aviation Organization or
ICAO in Montreal, Canada and resolved to remove Thailand
from the list of countries with Significant Safety Concermns (SSC)
status and, as a result, the status in ICAO website relating to
the Safety Audit Results that used to have the so-called “Red
Flag”, which has been pinned since June 18, 2015, lifted has
been removed. Thailand, therefore, successfully removed the
“Red Flag”.

The resolution was made after ICAO sent a team of ICAO
Coordinated Validation Mission (ICVM) to inspect and confirm
the progress and completeness of CAAT’s effort to address
the 33 areas of Significant Safety Concems (SSCs) during
September 20-27, 2017. The team also inspected the progress
of 35 other areas relating to the process of issuing of
Air Operators Certificate (AOC) and visited the safety
management system of 2 airlines that have just obtained the
AQOC from CAAT.

The removal of Red Flag showed that the ICAO recognized
Thailand’s effort to address civil aviation problems in the
country. This success was a result of cooperation and
determination of all parties at policy and working level in the
government including the Prime Minister, the Cabinet, the
National Council for Peace and Order, the Ministry of Transport
and Communications, Command Centre for Resolving Civil
Aviation Issues, the National Reform Steering Assembly, Group
5, Sub-Committee for Resolving Civil Aviation Issues, CAAT, all
airlines that have already obtained new AOC certificates and
those that are still awaiting the inspection, as well as the experts
from the UK, France, Japan, Singapore and the EU, hired by
CAAT under the MOU on technical assistance program.

The removal of Red Flag is an important tuming point which
shows that Thailand has returmed to international aviation
safety standard. However, Thailand still has a couple of missions
to accomplish in ensuring air safety under the Universal
Safety Oversight Audit Program-Continuous Monitoring
Approach (USOPA-CMA) and the Universal Security Audit
Program-Continuous Monitoring Approach (USAP-CMA) as well
as resolving other safety-related issues, identified by ICAQO in
its inspection results in January 2015 and the security
inspection, conducted between July 11-21, 2017. This is to
ensure that Thailand will be in the forefront again.
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Report on the Issuance of New Air Operatos Certificate

of the inpection process on September 12, 2016.
The 14 airlines are as follows:

. Bangkok Airways, . Thai Air Asia
. Thai Airways . Nok Scoot Airline
. Air Asia X . Nok Air
. Thai Smile Airways . Thai Lion Air
. New Gen Airways . MJets
11. K-Mile Air 12. ThaiVietjet
13. Orient Thai 14. Asia Atlantic Airlines

The total number of airlines that obtain new AOC certi es was 14 and 6 more Thai airlines
that fly international routes are still being inspected. (Information as of December 31, 2017)




CAAT/

ddnviunistuwaldounHvus=inAlny
The Civil Aviation Authority of Thailand

uns1AY 2558
January 2015

ICAO 17N asdvd@aunIsninuqiand Iulasanediunisiu
Aunsunistuwarsou meldlasvnisiinuqiandiulasans
aina USOA wu31 Us:inAlnaddounwsovidusdiAty do
AWUasanedunistuwalsou SSC 33 Jo

ICAQ inspected the Department of Civil Aviation (DCA) on the
country's aviation safety oversight standards under the
Universal Safety Oversight Program - Continuous Monitoring
Approach (USOAP - CMA). The findings stated that Thailand
has 33 Significant Safety Concerns (SSCs).
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ICAOQ red flagged Thailand on its website as a symbol indicating
that the country's aviation safety inspection standards were

not incompliance with ICAO standards. )
11 AuggU 2558 S e
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The government established the Command
Centre for Resolving Civil Aviation Issues (CRCA)
to speed up the solving process.

1 QanAu 2558
October 1, 2015
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CAAT was established as a state agency
with regulatory power. The former DCA became
1. The Civil Aviation Authority of Thailand
2. Department of Airports
3. Search and Rescue Group & Aircraft Accident
Investigation Group under Office of the Permanent Secretary,
Ministry of Transport
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CAAI, a subsidiary of UK CAA, provided experts for AOC :
Recertification Programme & ICAO ICVM audits preparation,
focusing on resolving 33 SSCs. '
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Ministry of Transport established a Steering Committee,
chaired by Minister of Transport, to oversee the

< collaboration between CAAT and CAA.I.
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In order to meet ICAO standard, CAAT commenced the AOC
recertification programme for Thai - registered airlines who
intend to operate international flights. The airlines was divided
into 3 groups and were being continuously inspected.

ICAO 5 Phase process
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2. The French Civil Aviation Authority (DGAC) Ei\)@lZS:EJ:)ZﬂFU
IRAIWBIEIKEDANUNNSIHNOUSY Inspector lla:IRFUZN
TumsUsuUsLUS:aNSMWYDLNS:UIUNISHINIUCNDY

1. Sub-Commitee for Resolution of Civil Aviation Problems
chaired by the Minister of Transport was established.

2. DGAC France cooperated with CAAT in inspectors’ training
and improving organization’s operations.

- -
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Japan Civil Aviation Bureau (JCAB) assisted CAAT in the
improvement of audit technique and mandatory reporting
system in airworthiness area. :
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Bangkok Airways was the first airline to be
successfully granted the first new Air Operation
Certificate.
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CAAT requested ICAO for the SSC ICVM (ICAO Coordinated
Validation Mission) in order to lift the red flag.
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The airlines that have not received the new AOC
must suspend their International operations
under ICAQ’s condition of ICVM inspection.

As of today, 9 airlines had been granted the new AOC.
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ICAO conducted SSC ICVM, focusing on 33 SSCs . ‘
and 35 related findings.

6 qa1AU 2560 . .
Y October 6, 2017 How Thailand lifts

ICAO SSC Committee IRusoUUaasviavus:inAlng the red ﬂag status
ICAO SSC Comittee approved the lifting of the red flag.

The Civil Aviation Authority of Thailand 33
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Safety and Security

The Civil Aviation Authority of Thailand (CAAT) has managed to resolve
problems and maintained regulatory role relating to safety and security of
civil aviation in Thailand to ensure that it is in accordance with the ICAO
standards. CAAT continues to maintain this safety standard under the
Universal Safety Oversight Audit Program-Continuous Monitoring Approach
(USOAP-CMA). CAAT was successfully able to resolve the significant
deficiencies relating to 5 areas of concems over air worthiness and
aviation engineering and improvement of corrective action plan (CAP) for
the Significant Safety Concerns (SSC) relating to Air Operator Certification
(AOQC). After these areas of SSC were resolved, the Red Flag, pinned as
a result of safety audit, has been successfully removed. Moreover, CAAT
was also able to correct 17 areas of deficiencies relating to the process
of issusing certificate to air operators. Following the meeting of the ICAO
SSC Committee, Thailand was finally removed from the status of a
country with Significant Safety Concems. After that ICAO resolution, the
Red Flag pinned in front of Thailand’s name as a result of safety audit
since June 18, 2015 has been lifted. Therefore, the value of effectiveness
in applying ICAO standards into practices in air worthiness and aviation
engineering has risen to a level comparable with the international average
value.

As far as the AOC Re-Certification is concemed, CAAT was able to
audit and delivered new AOC to 14 international airlines (Data as of
December 2017).

In 2017, CAAT also conduct a surveillance on the air operators who have
already received the certificates by laying out the Flight Operations
Surveillance Plan and executing the plan for 2017 with all Thai airlines
that provide international services and foreign airlines that fly into Thailand
in order to maintain aviation safety standards to be in compliance with
the laws as well as the improvement of the Flight Operations Inspector
Manual (FOIM), volume 3 to ensure that it is consistent with the prescribed
and approved Surveillance Policy.

Moreover, in order to establish a database to support our efforts to
analyze problems, risks and factors that may cause unsafety aviation
incident in the future, CAAT has developed the Safety Data Collection
and Processing System (SDCPS) according to the ICAO standards in
order to control, correct and contain the risk at acceptable level by
adopting the European Coordination Center for Accident and Incident
Reporting System (ECCAISS). The system is widely used in the EU and
is internationally standardized. The system is undergoing a trial run and
is expected to be fully operated along with the issuance of the Incident
Reporting Law at the end of 2018.

CAAT also developed regulations on safety management system for air
navigation service, B.E. 2660, based on the ICAO standard to require air
navigation service providers to manage systems in their own organization
such as safety management for air traffic control, communications system,
navigation aid system and aircraft surveillance system or other systems
that affect the air navigation safety including the drafting of national airspace
policies to improve the efficiency of airspace management between
civiians and the military to be consistent with international standards
under the supervision of the sub-committee.

In security area, ICAO visited CAAT to audit aviation safety under the
Universal Security Audit Programme Continuous Monitoring Approach or
USAP-CMA. The result showed that Thailand has passed the audit as
the audit team did not find any significant safety concem. They found
only 49 issues that need to be improved and those which already meet
the standard but could make certain correction to ensure improvement.
Moreover, CAAT also review the National Civil Aviation Security Plan
(NCASP), including the development of the National Civil Aviation
Security Training Programme (NCASTP), National Civil Aviation Security
Quiality Control Program and the National Civil Aviation Facilitation
Committee (NCAFC). All programs have been approved and were used
to audit USAP-CMA which resulted in a drop in the number of
deficiencies.

As for the transport of dangerous goods, CAAT has developed and
improved practical manual on transport of dangerous goods for
personnel, auditor and the checklist of missions of the Dangerous Goods
Standard Department to ensure that they meet the ICAO guideline and is
consistent with the standard for developing CAAT Staff Working manual,
including the practical manual for air operators, in the area relating to the
transport of dangerous goods. The manual must have the content that
cover everything according to the context of transporting of dangerous
goods for both the air operator who transports dangerous goods and
those who do not transport dangerous goods.

And in order to ensure that the development of aviation industry in
Thailand is sustainable and environmentally friendly, CAAT views that the
reduction of greenhouse gas emissions in the country’s aviation sector is
important. It, therefore, signed an agreement to work together with
several agencies such as Thai Airways, Bangkok Airways, Thai AirAsia,
Rangsit University, the Office of Natural Resources and Environmental
Policy and Planning (ONEP), Thailand Greenhouse Gas Management
Organization (Public Organization) and organized workshops for relating
agencies in order to monitor greenhouse gas emission reduction efficiently
with the support from European Union’s representatives. Implemented
activities included :

Workshops on Carbon Offsetting and Reduction
Scheme for Intemational Aviation (CORSIA)

The Malaysia-Indonesia-Thailand (M-I-T) Cooperation for CORSIA
Implementation Seminar

The Measurement, Reporting and Verification System (MRV)

A Greener Aviation for Thailand

The goal is to create understanding and to encourage the implementation
of measures that would help reducing greenhouse gas emissions among
the trainees, who are mostly from airlines, in order to prepare Thailand
which has already announced its intention to join the Carbon Offsetting
and Reduction Scheme for Intemational Aviation and Global Market-Based
Measure (CORSIA/GMBM). CAAT has set and presented the goal to the
United Nations Framework Convention on Climate Change (UNFCCC)
that it will reduce the greenhouse gas emissions to 7-20% by the year
2020.
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Economics

O

In economic area, there is a policy to support the aircraft parts
manufacturing and aircraft maintenance industry. At present, the total
number of registered aircraft in Thailand is 709, in which 410 are
commercial aircraft and 299 are private aircraft. It is expected that the
number of aircraft will increase with the same tendency of the entire
Asia-Pacific Region. As a result, airlines will require more aircraft. CAAT,
therefore, is in the process of amending the Air Navigation Act, B.E. 2497
(being amended) on proportion of foreign shareholding. The goal is to
allow foreigners who operate aircraft parts manufacturing and assembling
business and maintenance service to hold more than 49 % shares in
those companies in order to promote aircraft parts manufacturing and
assembling business and maintenance service business in Thailand. The
amendment has passed the hearing of operators and the public and is
now being considered by the Council of State.

CAAT has conducted an assessment in order to find the rationale and
the necessity to build new airports and develop the existing ones to
create a new aviation network and to promote investment in airport
operation and infrastructure to support the rapid expansion of aviation
industry. The plan is now awaiting the approval from the Civil Aviation
Board, chaired by the Minister of Transport. CAAT also negotiated and
revised bilateral agreements on aviation service between Thailand and
other member countries that are in compliance with the policies of the
Thai Government, laws and regulations including the needs to operate
air service by Thai airlines. The goal is to create maximized benefit for
Thailand and to operate on the principle of reciprocation. CAAT also
participates in the establishment and revision of multilateral agreements
with ASEAN member states and allocated both domestic and
international routes in accordance with the Notification of the Civil Aviation
Authority of Thailand, Re : Criteria for Allocating Routes to Licensees for
Air Operation Business B.E. 2560 and agreements on air service with
various countries.

As for the allocation of flight time slot of airines in winter flight schedule
2017 for regular and non-regular through the PDC Score system, CAAT
would consider allocating time slot to the one that would like to increase
the number of flight in addition to those in flight schedule of 2016/2017
in both cargo flight and chartered flight and flight schedule of other
non-regular, including the airport which was closed for maintenance. The
schedule is in compliance with the regulation of the Intemational Air
Transport Association (IATA) and all airlines could operate the flights
according to the winter schedule 2016/2017 without any issue. CAAT
also purchased the PDC Score in order to use in the management of
other flight time slot. As for the allocation of flight time slot of airlines in
summer flight schedule 2017 for regular and non-regular through the
PDC Score system, CAAT would consider allocating time slot by
considering the capability of the airport. CAAT has completed all flight
time slots in compliance with the regulation of the Intemational Air
Transport Association (IATA), starting from the delivery of historic slot, slot
allocation and retun slot until the beginning of flight. The allocation of
summer time slot has been planned for both the regular flights and
additional chartered flights as well as for the case that the airports have
to close for maintenance in order to prevent any flight from operating out
of the airport during that time. The allocation of time slot was completed
in accordance with the requirements of IATA and all flights, scheduled in
the summer of 2017 operated successfully without any issue. Comparing
with the 2016 schedule, the number of flights in 2017 increased by 30%

which is close to the capability level of the airports. CAAT also considered
allocating both domestic and interational flights to Thai airlines in
accordance with the Notification of the Civil Aviation Authority of Thailand,
Re : Criteria for Allocating Routes to Licensees for Air Operation Business
B.E. 2560 and agreements on air service with various countries. CAAT
also set the fare rate for 60 domestic routes and 80 interational routes.
According to the last paragraph of Section 20 of the Air Navigation Act,
B.E. 2497, collection of air fares and freights applicable to international
Transport Aircraft shall be in accordance with those specified in
international agreements on air services including IATA Flex Fares.

CAAT also conducted audits, following up and reporting the inspection
results on the performance of the air operators and the use of private
aircraft at all airports to ensure that they are in compliance with the
standard, laws, regulations and requirements of aviation operation audit
and protection of the air passengers. CAAT also provided
recommendations to the staff at those airports and airline crews about
the Announcements of the Ministry of Transport on Protection of
Passenger Rights Using Thai Carriers” Services for Domestic Scheduled
Routes B.E. 2553 and the Announcements of the Ministry of Transport
on Protection of Passenger Rights Using Chartered Carrier Services for
Domestic Scheduled Routes B.E. 2556 and other related laws.

CAAT Issued registration certificates to the persons who control or launch
Unmanned Aerial Vehicles according to the Announcement of the
Ministry of Transport on Rules to Apply for Permission and Conditions to
Control and Launch Unmanned Aerial Vehicles in B.E. 2558 (A.D. 2015).
In 2017, CAAT issued registration certificates for the total number of 409
Unmanned Aerial Vehicles.

CAAT prepare monthly and yearly statistical data on air transport in
order to disseminate such data to the public and domestic and
international government agencies and prepare statistical report on
Thailand’s aviation to submit to the ICAO according to the requirement
of the agency. The data include information on domestic passengers,
international passengers, both inbound and outbound, number of flights
and volume of cargo of each of the 39 airports. These data are daily
collected information submitted to CAAT by the 39 airports. The
submitted data is reconciled with IATA information for use as the basis
for collecting arrival and departure fees, economic analysis, negotiation
of air navigation right and as the reference information for the audit of
aviation standards.
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Corporate Management & Process Improvement

To enable CAAT to efficiently regulate the safety standard of civil aviation
in accordance to interational standards, by virtue of Section 39(2) of the
Givil Aviation Authority of Thailand Emergency Decree B.E. 2558 which
granted the authority for CAAT to collect international arrival & departure
fee, CAAT therefore issued the Announcement of the Civil Aviation
Authority of Thailand on Rate, Timeframe and Remittance of International
Arrival and Departure Fees B.E. 2559 to announce the rate, timeframe
and method for remittance of intemnational arrival and departure fees of
15 Baht/person/flight, effective as of November 1, 2016 onward.

To facilitate the public, CAAT has added several service channels
including the service center on the 3" floor of the Civil Aviation Authority
of Thailand in Lak Si Plaza to provide payments, issuance of licenses and
certificates, registration of drone aircraft and complaint processing with
the senvice hours from 08.30 - 12.00 hrs. and 13.00 - 15.30 hrs. from
Monday to Friday.

Another service is the E-Service which was set up for the registration of
individual and corporates to pay service fees. This is a part of CAAT’s
effort to improve management and service systems in order to ensure
efficiency, transparency and accountability according to the e-Government
policy and to add additional channels for the public to access CAAT’s
services more quickly and easily.

CAAT website www.caat.or.th is another channel for the public to access
CAAT’s information quickly.

AIP Thailand is a press center that provides aviation-related news by issuing
the Aeronautical Information Publication-Thailand or AIP-Thailand by CAAT.

In response to the government’s 20 year strategic framework (2015-2034),
the 12" National Economic and Social Development Plan (2017-2021)
and the government’s policy to use information technology and ICE as
the main drivers for the development of agencies, CAAT, therefore,
launched a plan to develop IT system, especially the installation of
Enterprise Resource Planning (ERP) system to support the areas of
operation such as accounting & finance, budgeting & procurement, etc.
CAAT used ERP to improve financial, accounting, budgeting and
procurement processes with the aim to efficiently maximize the benefits
of enterprise resource planning system. CAAT also uses the cloud
computing service to enhance its operation and to enable 24 hour
working via intemet network as well as to comply with the government’s
policy on “Digital Economy” and to enable CAAT's management to
respond and make decisions quickly and promptly according to the
changing situation. The installation of such system also help reduce
expenses, overlapping work and use of paper.

CAAT has completed a process to hire consultants to help develop its
personnel resource development project in order to improve the
efficiency and for the benefit of the office through the working group
which had been appointed to consider the detail of the project such as
the qualifications of the consultants, term of reference and the selection
of consultant. The team that have been selected is from Sasin School
of Management (also known as Sasin Graduate Institute of Business
Administration of Chulalongkom University). The consultant team will conduct
a study and analysis on direction, policies and strategies for human resource
management of CAAT in order to find the proper model and methods for
CAAT to develop the capability of its human resource and to drive CAAT
to become the High Performance Organization (HPO) in the area of
civil aviation regulation. The project will be completed in 2019.

In addition, CAAT is in the process of preparing to implement the eHRM
which is the human resource management system that can perform many
personnel management related functions such as the recording of
employees’ personal information, working history, salary data, employees
working time clock recorder, payroll system and working performance
assessment. The system will be implemented in 2019. CAAT is also
developing a bi-lingual (Thai/English) recruitment manual that contain
criteria and methods for selection and recruitment of employees to ensure
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that the process is conducted correctly according to the standard and
intent of the Regulation of the CAAT Board of Commissioners. Another
manual to be published by CAAT is the Job Description Handbook which
will also be available in two languages (Thai/English). This handbook will
have detail about the duties that a person appointed to certain
responsible position must perform and other factors that are necessary
to perform those duties. CAAT is preparing to conduct training courses
in order to develop the qualifications of CAAT personnel, especially the
inspectors in order to prepare for the ICAO Coordinated Validation Mission
(ICVM) in September 2016. The total number of training courses to be
developed is 397. So far, 259 training courses or 65.23% have been
completed. CAAT also conduct educational program through intranet
network in order to disseminate infographic of general knowledge and
information for the employees such as rules and regulations on training
and steps for filing approval to organized training. The goal is to ensure
that CAAT employees have basic knowledge and understanding on rules
and regulations related to their profession.

CAAT prepare monthly and yearly statistical data on air transport in order
to disseminate such data to the public and domestic and intemational
govemment agencies and prepare statistical report on Thailand’s aviation
to submit to the ICAO according to the requirement of the agency.
Other projects include as the development of enterprise resource planning
(ERP), a project to develop the State Safety Data Collection and Process-
ing System (SDCPS), the procurement of eHRM system, Google Suite
maintenance project, e-Document and e-Saraban project, procurement
of office equipment, asset management application projects and other
software to be developed for the operation of CAAT such as

A software program to notify the system of IT system usage and
record the work of [T department’s staff in solving the IT system-
related problems and computer equipment of the office.

NSCAP program allowing the public to express their views and opinions
on the Air Navigation Act. CAAT collects those views and opinions in order
to use them for the future amendment and revision of the law.

‘ Public complaint processing program enabling the public to file

complaints against the services of airports or airlines.

Bird Strike program for collecting data on aircraft that have been
struck by birds.

A database to store information relating to the quality control of civil
aviation security measures, the audits of airports by the Aviation
Security and Facilitation Standard Department.

A system setting up to distribute documents to relevant parties in
aviation industry (SECURE PORTAL : Aviation Security And Facilitation
Standards Department) such as airlines and airports.

CAAT also have a project to expand working space for its employees in
the main office on the 3°, 7", 9", 11" and 12" floor of the Lak Si Plaza
by installing network, more internet signal coverage areas and other T
equipment in order to improve working efficiency. The office also installed
closed circuit camera, working hour punch clock and automatic doors to
increase security level in the office as well as IP Phone system for
communications and the procurement of network and [T equipment for
meeting room. As a part of the project to improve working efficiency,
CAAT introduced the Quality Management System for improvement in
the following areas :

*  Document Control : Organizing the Quality Action Group meeting to
get start the Document Control Process by creating understanding
on document control among the representatives of each group.

¢ Personnel Qualification and Authorization : This system examines the
qualifications of the inspector to ensure that they meet the
requirements and then issue the Inspector Credentials to the
inspector whose qualifications met the requirements.

¢ Training : Conducting training course on Quality Management System



e Audit + Surveillance : Drafting and developing manual and practices
to ensure that they are in the same standard.

* |ICAO Compliance Monitoring Tools
1) Ensuring that the quality of working manuals meet the ICAO standard.

2) Correctly managing the compliance monitoring in the area of file
difference through EFOD system in OLF.

3) Managing the SAAQ and CC

CAAT operates within the framework of corporate good govemance.
CAAT publish a handbook on corporate good governance and ethical
standard and conduct of CAAT. The results of the ethical standard survey
conducted among CAAT staff and employees showed that 94.5% of
them realized the importance of ethical conduct issue and the average
score across the office was 9.35 which was satisfactory. Moreover, the
CAAT also set up interal control system in 2017 according to the steps
recommended by the Office of Auditor General of Thailand and presented
the project according to the steps, starting from assigning the internal
control unit to report to the Audit Committee and Board of Commissioners,
respectively. The last step of implementation is to report to the Office of
Auditor General within the prescribed 90 day period after the end of the
calendar year. The risk management and intemal control of CAAT is in
the process of collecting data by the Quality Assurance Group to prepare
a report on the result of CAAT internal control evaluation. In 2017, the
Audit Committee met 3 times to discuss the following businesses with
the management team.

The Audit Committee reviewed the 2016 financial statement that
comprises of the Statement of financial Position, dated September 30,
2016, Statement of Financial Performance, Statement of Changes of Net
Assets/Equity and Statement of Cash Flow for the year ended on the
same date, including notes to financial statement that provides summa-
ry of important accounting policies and others. The Audit Committee reviewed
the financial statements before and after they were audited by the auditor
in order to ensure that the process of financial statement preparation and
disclosure of important information are accurate according to the ac-
counting policy for government sector, issued by the Ministry of Finance.

The review of internal control activities by considering the information in
the report of the auditing of various processes, submitted to the Board
of Commissioners for an urgent review in the case that significant issues
were found and required prompt solution, based on the results of the
review. The Board of Commissioners also followed up on the efforts to
resolve the issues as recommended in the report, the result of the audit
and other recommendations that would be beneficial to the management
team. Some of the issues, viewed as significant and required quick
following up, included the collection of arrival and departure fees from
international passengers and the reconciliation of the number of
passengers, the collection of arrival and departure fees and the
information of external agencies, the promotion and development of
aviation operation and the acceleration of the development of [T master plan.

CAAT followed up on the project to set up internal control system and
the evaluation of internal control according to the requirement of the
Office of Auditor General. CAAT is also required to submit the report on
the result of the evaluation of internal control to the Office of Auditor
General, the Civil Aviation Board and the Audit Committee at least once
a year within 90 days after the end of the year. The setup of internal
control system by CAAT has already been completed.

CAAT has developed Risk Management Manual to be used for an
evaluation and management of enterprise risk management. The manual
was approved by the Board of Commissioners of the Civil Aviation
Authority of Thailand in the Meeting No. 8/2560 on August 28, 2017. In
2017, CAAT will develop the Crisis Management Plan (CMP) and Business
Continuity Management Plan (BCP).

After the review on corporate good governance, CAAT issued an
Announcement on Professional Ethics of Staff and Employees of the

Civil Aviation Authority of Thailand on June 16, 2017 in order to provide
guideline and standard on good professional conduct of staff and
employees of CAAT. Also the Corporate Good Governance Handbook
was also approved at the by the Board of Commissioners in the
Meeting No. 8/2560 on August 28, 2017. CAAT has tested the staff and
employees on the level of their awareness on professional conducts by
handing out the test to them in January 2018. CAAT also drafted the
Regulation of the Civil Aviation Authority of Thailand on Guidelines for
Managing Conflict of Interest which is expected to complete in early 2018.

Supervising and intemal auditing by considering and approving the
internal audit strategic plan for 2017-2019 and Internal Audit Plan for
2017 relating to the scope of work, duties and responsibilities, personnel
force and annual budget.

New laws and regulations in 2017 :

International Air Carriage Act (No. 2) B.E. 2560 and membership in the
Convention for the Unification of Certain Rules for International Carriage
by Air

Announcement of the Civil Aviation Authority of Thailand on Aircraft
Maintenance Programme of AOC Holder B.E. 2560

Announcement of the Civil Aviation Authority of Thailand on Air Operator
Certificate Requirements (No. 5) B.E. 2560 [AOCR Revision 5 Effective
date 18 September 2017]

Announcement of the Civil Aviation Authority of Thailand on Rules to
Apply for Permission and Conditions to Control and Launch Unmanned
Aerial Vehicles (Drone) During the Funeral Ceremony of HM. King
Bhumibol Adulayade.

Order of the Civil Aviation Authority of Thailand No. 444/2560 on
Appointment of Competent Officer to Perform Duties Under the Air
Navigation Act B.E.2497

Announcement of the Civil Aviation Authority of Thailand No. 444/2560
on Appointment of Competent Officer to Perform Duties Under the Air
Navigation Act B.E.2497 (No. 2) B.E. 2560

Requirements of the Civil Aviation Authority of Thailand on Standard of
Requirements for Operation of Airports (No. 2) B.E. 2560.

Announcement of the Civil Aviation Authority of Thailand on Rules and
Procedures for Issuing Permit to Enter Restricted Areas in the Airport B.E.
2560

Requirements of the Civil Aviation Authority of Thailand on Operational
Expenses According to Section 5/1 of the Air Navigation Act B.E. 2560

Announcement of the Civil Aviation Authority of Thailand on Permit for
Operate Air Navigation Business B.E. 2560

Announcement of the Civil Aviation Authority of Thailand on Standard
Operating Manual of Distance Measuring Equipment by visibility
Navigation Aid Equipment B.E. 2560

Requirements of the Civil Aviation Authority of Thailand No. 9 on Rules
and Procedures and Conditions for Applying for Transferring of Rights
under the Public Airport Operation Certificate

Announcement of the Civil Aviation Authority of Thailand on Performing
Duties of the Designated Check Pilot (No. 4) B.E. 2560.

Announcement of the Civil Aviation Authority of Thailand on Air Navigation
by Aircraft of the Air Operator (No. 5) BE. 2560

Announcement of the Civil Aviation Authority of Thailand on the
Appointment of Competent Officer According to Air Navigation Act
(No. 3) BE. 2560
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Activities in 2017
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anulaeniensiunaseusyaulan “Global Aviation Security Plan
(GASeP)” gnszfiunIsnwANUlaenfesunsiuialan

Thailand organized a regional meeting on “Global Aviation Security
Plan (GASeP)” to improve the level of aviation security all over the world.
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Mr. Chula Sukmanop, Director General of the Civil Aviation Authority of
Thailand (CAAT) and Prof. Dr. Bounleuam Sisoulath, an Assistant to
Minister of Public Works and Transport and a representative of the Lao
People’s Democratic Republic attended a consultation mesting to
exchange information on civil aviation of the two countries.
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Information on the Industry
The Civil Aviation Authority of Thailand

Overview of the Current State and the Growth
Outlook on Global Civil Aviation Industry

According to the ICAO World Civil Aviation Report 2016,
the global civil aviation industry continues to grow.

IUustration 1 : Statistics showing volume of worldwide passenger
tfransport and a forecast on the passenger transport during 1995-2040.

fian : ICAO World Civil Aviation Report 2016
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The Revenue Passenger Kilometers (RPK) is divided into
3 period, i.e., from 1995-2012, the average growth was
5.2% in which 62% was international passengers, the
second period from 2012-2032, it is expected that the
RPK will increase at an average of 4.6% per year and the
proportion of international passengers will decrease to
59% of the total passengers and the last period from
2012-2042, it is expected that the RPK will increase at
the average of 4.5% per year and the number of
international passengers will decrease to 58% of the
total passengers. This projection is similar to that of the
Boeing Company and Airbus Company which forecast
that the global RPK in the next 20-year period will grow
by 4.4% and 4.7% per year. The forecast for RPK growth
in Asia-Pacific is 5.7% and 6% per year which is higher
than the global average growth.
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Growth Projection for Civil Aviation Industry in Asia

IWustration 2 : Projection of the Revenue Passenger
Kilometers (RPK) in Asia in 2016 in comparison with 2036.
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IWustration 3 : Projection of the Revenue Passenger
Kilometers (RPK) in Asia from 2017-2036.
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Figures in Illustration 6 and Illustration 7 show similar
projection of RPK by Boeing and Airbus at the average of
5.7% and 6%, respectively until the year 2036 which is
higher than the global RPK growth rate and the aircraft
purchase order of the two companies will increase by
4.8% and 4.96% per year, respectively.

As far as an increase in aircraft purchase orders is
concerned, in 2016, the Boeing Company projected that
the total number of aircraft in the entire region would
be 6,830 and in 2016, the total number of aircraft to be
delivered is 16,050 or 91.61% of the total number of
aircraft. As a result, the total number of aircraft in the
region would be increased to 17,520. Meanwhile, the
Airbus Company forecast that in 2017, the total number
of aircraft in the region would be 6,139 and the total
number of aircraft would increase to 14,276 in 2036, in
which 3,438 or 20.25% of all aircraft will be new aircraft
that replace the old aircraft, 10,838 or 63.84% of all
aircraft will be the newly manufactured.

Growth of Aviation Industry in Southeast Asia
Illustration 4 : Outlook on Air Traffic Trend in Southeast

Asian Region by Routes during 2017-2036

2017-2036 Added Traffic

4,210

DELIVERIES

Source : Current Market Outlook 2017-2036, 2016. Boeing
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Boeing Company forecasts the RPK for the next 20-year
period (2017-2036) in Southeast Asia that it will grow by
about 6.2% per year. In terms of routes, it was found that
proportion of growth of aviation within Southeast Asia
was the largest at 33% of the entire traffic flow in the
region and it is expected that the growth will be 4 times
larger than the previous year (2016), followed by the
route between Southeast Asia and China at 17% of the
entire air traffic flow in the region.

Outlook on the Growth in Civil Aviation Industry in
Thailand

In 2017, the total number of Air Operator License (AOL)
holders was 49, in which 38 licensees are still in operation.
The total number of commercial airline operators was
27. If grouping by flight format, 10 of them are airlines
with non-regular flight schedules and 17 are those with
regular flisht schedules. If grouping by types of transport,
the number of airline for passengers and cargo is 25 and
cargo only is 2.

In the past 10 years, the total number of passengers has
increased by threefold, compared to that of 2008.
The average growth was 11.7%. The number of
international passengers grew by 10% while the number
of domestic passengers grew by 13.6%. The figure shows
that the proportion of domestic passengers is
comparatively higher which is in consistence with global
growth trend.

IlWustration 5 : Total Number of Nationwide Passenger from
2008-2017
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IWustration 6 : Increase in Number of Flight in 2008-2017
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Total

XDomesitc ,Xlnternational

Source : Analysis by Aviation Economics Division, based on information
from Information and Communication Department.

Illustration 6 : Increase in Number of Flight from 2008-
2017 or in the past 10 years shows that the increase in
number of flights is consistent with the increase in number
of passengers, i.e., the number of flight increased by
2 times from 415,000 flights in 2008 to 1,042,000 flights
in 2017 which is equivalent to the compound annual
growth rate (CAGR) of 10.8%, in which 8.7% was the
growth in international flights and 12.6% was the growth
in domestic flights.

IWustration 7 : Statistics of Cargo Transport from 2008-2017.
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Illustration 7 : Increase in Number of Flight from 2008-
2017 or in the past 10 years shows that the growth was not
significant and was mainly from the volume of international
cargo transport at Suvarnabhumi Airport. The compound
annual growth rate (CAGR) of 3.1%, in which 8.7% was
the growth in international cargo transport and 0.3% was
the growth in domestic cargo transport.
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IWustration 8 : The Ranking of International Destinations
That Passengers Depart From Thailand

Among the top 15 foreign destinations of international
passengers, the most popular destination for the round-trip
passengers is China. Total passengers that travels to this
country was 16.55 million or 21% of all international
passengers, followed by Singapore and Hong Kong with total
number of passengers at 5.98 million and 5.55 million or 7.7%
and 7.0% of all international passengers, respectively.
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Source : Analysis by Aviation Economics Division, based on information

from Information and Communication Department.

IWustration 9 : The Top 7 Airlines with Highest Number
of Domestic Passengers
Passenger (Milllion), Rate of Change
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Source : Analysis by Aviation Economics Division, based on information

from Information and Communication Department.

Domestic airlines with highest number of passengers is Air
Asia with total passengers of 22.71 million or an increase
of 15% from the previous year. The market share of Air
Asia is 29%. The next airlines with highest number of
domestic passengers are Nok Air and Lion Air whose total
number of passengers were 14.57 million and 14.28 million
with the market shares of 19% and 18%, respectively. In
2017, the Thai VietJet Air began full operation with total
passengers of 3.48 million which is equivalent to 4% of
market share. Most of the top 10 domestic airlines are
low-cost airlines.
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IWustration 10 : The Top 15 Airlines with Highest Number
of International Passengers

Passenger (Milllion), Rate of Chpnge
dlagans (@uau), SasmMisiJaguiday
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1.30,+37%LCC
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1.29,-2%
1.22,+12%
1.16,+28%

Source : Analysis by Aviaion Economics Division, based on information

from Information and Communication Department.

In 2017, Thai airlines had the highest number of
international passengers at 42% of all international
passengers. The top 5 Thai airlines are Air Asia, Lion Alr,
Bangkok Airways and Air AsiaX, followed by Chinese
airlines whose total number of passengers they carried
was 12% of all international passengers. The top 3
Chinese airlines were China Southern, Spring Airline and
China Eastern. Among the top 15 international airlines,
Thai Airways still dominated the international passenger
market share with total number of international
passengers increased by 12% over the previous year,
followed by Air Asia whose growth in number of
international passengers was 15% over the previous year.
Statistics also shows that more low cost airlines have
entered international aviation market. From the top 15
international airlines, 6 of them are low cost airlines.

It is also found that more airlines opt to use regional
airports instead of major airports which became
congested. Many airlines have filed for permits to fly out
from the airports in secondary cities. It is projected the
number of air passengers in Thailand will continue to
grow in the next 5 years (2018-2022) at an average of
7.5% and in the period of next 10 years (2018-2028), the
growth of 5.6% is projected.
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Illustration 12 : Outlook on the Increase in Number of
Thai Air Passengers from 2008-2028
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The number of Thai air passengers in a period between 2008-2017
grew at the average of 10.46%. Most of them or 57% of
all passengers were international passengers. It is projected
that during the period between 2018-2022, the number
of air passengers in Thailand will increase at an average of 7.5%
per year and the portion of international air passengers will
drop to 51% of all passengers. And in the last 10-year period
between 2018-2028, the number of air passengers will
increase at an average of 5.6% per year and the proportion
of international air passengers will drop to 50% of all
passengers.

As for the forecast on an increase in number of commercial
flights, according to the Report on the Commercial Airports
Establishment Master Plan and 10-year Personnel Force
Recruitment of the Aeronautical Radio of Thailand between
2015-2025, it is projected that an increasing in number
of commercial flights in the first period which was in the past
10 years (2008-2017), was quite high at 10.8% per year. In the
second period between 2016-2020 (5 years), the increase
would be 8% per year and in the third period between
2016-2025, (10 years) the increase of commercial flights
will be 6.45% per year.
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Aircraft Maintenance and Parts Manufacturing Industry
At present, Thailand has 709 registered aircraft, 410 of

which are commercial aircraft and 299 are private
aircraft.

IWustration 13 : The Number of Aircraft and Ratio of
Aircraft by Types of Aircraft in Thailand

362

21.86%

2.40%
1.13%

—

,X Other

Bombardier Q400

Y ATR72

Boeing

X Airbus

Source :

Airworthiness and Aircraft Engineering, the Civil Aviation

Authority of Thailand

Most of the aircraft in Thailand are those manufactured
by Boeing Company and Airbus Company which
constitutes 21.86% of all aircraft. The most popular
model is the B737. Most of the 83 B737 aircraft are flown
by low cost airlines. The total number of Airbus
aircraft in Thailand is 167 or 23.55% of all aircraft in the
country. The most popular model is the A320. Thailand
has a total of 94 Airbus A320 which are flown by airlines
such as Air Asia, Bangkok Airways and Thai Smile.
Other types of aircraft include the ATR72 and Bombardier
Q400 whose total number is 25 or 3.53% of all aircraft
in the country. The airlines that fly these aircraft are, for
example, Bangkok Airways, Nok Air, etc. Other types of
aircraft that are flown in short distance in the country
constitute 51.06% and are aircraft, manufactured by
other manufacturers such as Cessna.
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Aircraft parts manufacturing and maintenance industry in
Thailand has a potential to grow because aviation industry
is included as one of the industries in the New S-Curve
that the government has the policy to promote. Currently,
the number of aircraft maintenance operators who are
Thai nationals and certified by the Civil Aviation Authority
of Thailand is 28. This industry is included in U-Tapao
Airport Infrastructure Development Plan which is a part
of the Eastern Economic Corridor (EEC) whose construction
is expected to be completed in 2022. As a result of this,
the value of this industry in the next 10 years will increase
at an average of 6.04% per year. As for the aircraft parts
manufacturing industry, it is expected that if Thailand can
increase the market share by 0.50% of the world’s market share,
the aircraft parts manufacturing industry will grow at an
average of 4.14% per year in the next 10 years. However,
in the case of normal growth, the industry will see the
growth of averagely 3.57% per year.

Aviation Training Facilities

IWustration 14 : Number of Training Courses and Aviation
Training Facilities

Aviation Training Center

1. Civil Aviation Training

2. Bangkok Aviation Center Co., Ltd.
3. International Aviation College,
Nakhon Phanom

The Royal Skyways Co., Ltd.

Thai General Aviation
Technology Co., Ltd.

Sriracha Aviation Co., Ltd.

Thai Flight Training Co., Ltd.

Asia Aviation And Technology Co.,Ltd.
D-0507 Flight Training Co., Ltd.
10. Thai Inter Flying Co., Ltd.

11. Premium Airline Co., Ltd.

A

A150U.11

0 00~

Air Traffic Control Training Center
1. The Civil Aviation Training Center
2. Chiang Rai Rajabhat University

Ground Technician Training Center
1. Civil Aviation Training Center

Source : Personnel Licensing Department
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Thailand has 11 aviation training facilities, 2 air traffic
control training facilities and 1 ground technician training
facility. In 2017, 2 new aviation training facilities, the Thai
Inter Flying Co., Ltd. and Premium Airline Co., Ltd. were
established.Civil Aviation Trainning Center is the only
facility that is certified for all 3 types of training.

Factors that Drive the Growth of the Industry
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)* Economic Factor : The Office of the National
Economic and Social Development Board projected that
in 2018, the Thai economy will grow at about 3.6-4.6%
which is consistent with the growth of 3.6%, projected
by the World Bank. Economic factor is still positive to
the aviation industry of the country.

* Growth in Tourism : It is projected that the total
number of tourists in 2018 will continue to increase. The
Tourism Authority of Thailand projected that the total
number of tourists will increase at 5%, compared with
the previous year.

)* The Removal of “Red Flag” after September 2017 :
After Thailand was found to have Significant Safety
Concerns (SSCs), some countries did not allow Thai airlines
to change or to increase air routes or number of flights.
Therefore, after Thailand resolved the issue in September
2017, Thai airlines are able to apply for increasing air
routes or number of flights to those countries.

)* The Return to FAA Category 1 rating : CAAT
has a plan to file for the International Aviation Safety
Assessment (IASA) in order to return to FAA Category 1
rating in 2018 and to enable Thai airlines to increase the
number of air routes to the U.S.A. and countries that
adhere to FAA safety standards.

* Investment in Aviation Industry and Application
In 2017, foreign
investors applied for investment promotion privilege from
the Office of the Board of Investment (BOI) under 7
investment projects, which is the same number as last

for Investment Promotion Privilege :

year. There are 3 investment projects relating to aviation
industry with the total investment value of 2,594 million
Baht.
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)* Policy and Promotion : There are 3 parts. Firstly,
projects relating to the development of capacity of
airports in Thailand that comprises of the Master Plan for
the Building of Commercial Airports in Thailand which
will be used as the guideline for building new airports
and to improve the existing ones as well as the project
to develop major airports such as the 2™ phase of
Suvarnabhumi Airport development, the 3 phase of
Don Mueang airport development and the development
of U-Tapao Airport as the Aerotropolis. Secondly, the
development of National Airspace Policy with the
objective to use the airspace for integrated purpose that
meets international standards and to develop the
efficiency of air traffic control service in order to
properly facilitate the users at different period of times.
Lastly, the measures to promote aircraft maintenance
and parts manufacturing industry. This includes the
exemption of limitation on foreign shareholding in the
Eastern Economic Corridor area, the investment
promotion of the Office of Board of Investment and the
amendment of AIR NAVIGATION ACT, B.E. 2497 (1954),
relating to shareholding right of foreign investors in the
aircraft maintenance and parts manufacturing projects.
The new amendment should allow foreigners to hold
more than 49% of shares in order to promote investment
in aircraft manufacturing industry in Thailand.
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As at 31 December 2016

Statement of Financial Position

(Unit : Baht)

Assets

Current Assets
Cash and cash equivalents

Short-term receivables
Supplies
Other current assets

Total current assets

Non-current assets
Long-term advanced payment
Property, plant and equipment
Intangible assets
Other non-current assets
Total non-current assets
Total assets
Liabilities
Current Liabilities
Short-term payables
Short-term deposit
Other current liabilities
Total current liabilities
Non-Current Liabilities
Long-term deposit
Total Non-Current Liabilities
Total Liabilities
Net Assets/Equity

Net Assets/Equity
Capital transferred from the Department of Civil Aviation

Initial capital from the government

Accumulated income higher (lower) than expense

Total Net Assets/Equity

487,482,325.50
97,924,611.30
17,108.67
1,297,033.33

586,721,078.80

15,857,404.55
60,640,149.09
22,630,972.43

1,236,900.00

100,365,426.07

687,086,504.87

13,324,719.21
4,866,930.93
4,000.00

18,195,650.14

499,583.00

499,583.00

18,695,233.14

668,391,271.73

15,696,269.62
215,287,300.00

437,407,702.11

668,391,271.73

%0
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Mr. Chula Sukmanop
Director General
The Civil Aviation Authority of Thailand

Mrs.Promporn Jindawong Nateharn
Manager of Central Administration Department
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For the year end 31 December 2016

Statement of Financial Performance

(Unit : Baht)
Incomes
Income from government grants 466,242,049.31
Income from budget reimburse on behalf of other agency 1,484,625.00
Incomes from Fees 188,713,250.00
Other incomes 737,825.45

Total Incomes

Expenses
Personnel expenses

Compensation expenses
Ordinary expenses

Supplies expenses

Utilities expenses
Depreciation and amortization
Subsidy expenses

Other expenses

Total expenses

Incomes higher than expenses

657,177,749.76

92,215,369.79
1,873,013.45
104,109,088.53
1,811,217.35
667,240.15
5,252,116.52
17,674,553.16
1,975,371.15

225,577,970.10

431,599,779.66

Mr. Chula Sukmanop
Director General
The Civil Aviation Authority of Thailand

&
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Mrs.Promporn Jindawong Nateharn
Manager of Central Administration Department
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nuewn 1 - dayanaly

dineunisfunadouuisiszmalng (nwn) fadsmunszsimuanisdunadou
wisUszimelng n.e. 2558 e tuil 1 ganau 2558 Fen1w1dangu “The Civil Aviation Authority of
Thailand” 1uminssuvesigiliidudiusisnisviessiamaa waziigiusduifyana Ingusvasd
ey gua AuAL Al wagitann Aansnstunaifeu ilududsds mednwidanadon masnw
arudaonsiy MIs1uieANLEaERINUNTILAMI0INA LATSERINISTUAMI9DINIA Uagdnudun Tiiendes
fuRanmsmstunaifeulidulumungyneuazsnasgiuana Fedunszusnlidisuns gnine waswiinnu
wnsvesnsuMItunaEeu (Hiv) U iRnuuesihinnu ol newnIgUMISnwiAulaenienstunaiseu
nownasguauny dindiuiansvudimsennia dnanasgiunstu sncudunuilfeiunudum
wazemaeeMAe uLaznuUision sluwazaauaveINreuUsTaUR URWS wardtindaaSulagiinmn
Ransrudenneetnie it yuGusuves . lesuninday wiidu uagsuUszana snnsuNsunaiiou
TuduiiAentunsufifnisheilevaniduses nwn. muwsesimueid uasdndnulfanaulssanunedie

Uszd¥ w.a. 2559 sunans Men1siudrseaiiomsgnidudndu eldunulssiduaes num.

ann. laiseniuatsssuideunisidinsesenuanUseing A1uNIA5T 39 (2) Wi
wszs1vimuanistunadeuwisUszwmealng we. 2558 lnsfivangandunisiiueinia FeAuanan
fasarsiidumadudmdoosnluanusema ludas 15 vsoflasarssoifien weil nwn. Tdldoon
UsznadineunisdunadouniaUsemalng Bes §n31 szeza1 wardsnisiidersssudounisid
vi3eponuonUszing .. 2559 Usenia o Yuil 26 ganan 2559 Tagiusenifuaisssuidondonann

AILATUN 1 weARn1eY 2559

JagtudnaunmsdunaseuwisUsemalne Tan1uidiegn el 333/105 81Avand

WAYT QUUATLNINYS 6 LUNARIAUINNIY LWANANE ATWNWUATUAT 10210

VUIBLIA 2 - INAIINTINVINNUNITRY

UNTRUTY NN, RTRITUAINNINIFIUNTTRTNS USRIl wazaanAdediuszuy
N30 TNNsENT1en13Aaelaeld IneduiinUay@nuinaeingdng N1suansguluuIun1siuLagnanng
Wamedayaluvanemnusznausunisiiu feufuinmuuuiujianielydusznauiinsgunisdyininasy

QUUN 1 1399 NSULAUDIUNITIIU
a Ao o X 9 ¢ a 9 ' v a v & oA o
unsRuldmiRulegldinamsamuay ussasladameliilueg@uluuleuienistnd

v aNg v I s a o | G = |
5oUses Uy T Tl ssananduinaue lnasuduaiui 1 unsieu vesUnild sTud
31 Sunau vesduiiutiu sussieuanznssunisniudinnunstunasounalsemalng 319835013

JuUszanavesdtinanunsiunaitauliaUssmalve w.e. 2559 FainatsduldidoTuin 26 waadnneu 2559
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nu1gmn 3 - wnsgiusazuleuienistiydniasgadulvel uazuinsgruuazuleunenisdydninsy

fgfdlsifnataiuld

o 11n3srunssydnassifuadedulddmivsoussornady inGulunionds
Fuil 1 panau 2559 1Husduly

- 1asgunstydniaisadiud 5o Fununsgon

- aspunstydniedsatudl 16 3o ednTamindilonisasu

o 11nsg1unsSydniassdnatidulddmiusousseznadydnsuluniends
Juil 1 manau 2560 Wuduly

- aespiunmst@niedgatuil 17 e MRl e1ans wazgunsal

° unsgrunsiylnessiduatidulddmivsoussoznaiydnGuluniends

Judi 1 gamn 2561 1 Huduly
- msgunsUydniasgaluil 12 150 AuAAunde

- 10U IVYTNATEAtUN 14 \Fes wenisalnevaaiunlusieau

v A o o A

- 1 unsUnnasatun 31 See Aundwdliiideu

v 43

1Y

ann. Ussluwdnmsgiunistydniesgatulnidrsiulifinanssnuegraluaszddyne

7]

unsRulunadufe s
nunewmn 4 - ayduleunensUyndiAgy
4.1 RuaauarsIenIsiiguvinRuen

4.1.1 Junases \Jului nwn.ldsueydfaingdiwienis ievasesdnaduaildane
Uanges Tunisanfiunuees nwn. sunetuilisueyd® wandliluluaauassenisivisuinfuan

4.1.2 snensiguminRuan laun Ruasmussezduinianinaaeddlsseziiaingy
Anupfiazdsulidutuantinegly 3 Weu wu Buhndszdn weesmBundiufivuanigly 3 Heou
wanslidusenisiisuintuan

a

2 gnilliRudy

N

v 1%
[ g [

vidwsiuntuiinmenmsveidniumudnnuiuludyainistutu wandl ilugnmilsvesdu

3 gnvilAnsssaniley

A

Suiieeentuwdmil uandlilugnuilsvesdu

&

64 dunviunmstuwargaunkods:nelng



KUNgIKQUs:nouvunISIdBU

ArSUTAUAQSUR 31 SudDAU 2559

4.4 VEAAUUAD

Tanaunie nuneds vadldaudesn nun. dlaweldlunisandununiudnd Inenaly
fyarligeuazliidnuvaeamunns wanwnusamulagisidineuseanaeu (FIFO)

4.5 81A1%

Suddudunsndanusiamnu waztufinandeusianduaildiglusunaninanisaniuay
Man3du legdsidunsenuengnsiivsslevilaeUseana 5-20 U

4.6 aunsal

[ 1 | 1

Sufidudunindanigsenisifiyaninenulesaus 5,000 vImduly wazfiengnisli

Y
S

Uselovinsus 1 YAulY wansyadmuyaransamudyidniinansauinaideusaagay wazAndou
situiiniluaildnelusunanananisaniuauministiu Awialeeisidunsiniueignisliusslovy
a0 Y o A Y v o i A a v oA v A

imualilundnnisuasuleviedydaasy adui 2 wagiudlufiuduniunidsdonsudydnans

i nA 0423.3/7 238 asiufl 9 fusneu 2557

AgAauadTine 5 Y
ATAuTimauiiInes 3-5 1
ATAIEUNIMLE (5I1DINAEI) 5-20 1
ATAUIIYUAZINE NS 5-10 1
Asfuailniuazing 5-10 1
ATAIINeAans 5-15 1
GRORTGRERD 5-10 ¥
ATSTUalTIY 2-5 ¥
GRGINITRLY 2-5 ¥
lifinnsAndndensiamdmivnusenineh

gunsalflasuleuainnsunistunaisou Isamugns a Tunsulowdusiau uas

a LY J

AwIALFRNT IS s leviNwRoey BeliiiudnsAidousiamtivuadiey

[ '
Y =

! dl L2 U a U o 4 dl U a U 6
sggngIiunsUTulTdunsndlindu doihlinanvisuunuludagiuvesduning

o w

Wuduegaduasdfyzsundunanuueduning Ageuweuuazaingesnusuiilualdiieluseu

[

v ada =
FTYLLIAULYTVILNAUU
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4.7 Funswglidiainu

(%
Y o o G4 Y

Aunsndlufidaau Suiidudunindianigsienisniiyaaireviiedaus 20,000 v Juld

WARALARIAEYAAEVERIN YT

AR s AunSNa Ll fau TunndualdaneTuaulanINan TR ELIIUNINITIEY

lngdgidunssmuegnstvuselevilaguseunn fall

b

lUsunsuneNiimes 3-5

13N5ARARATIM U8 E NS UTUTENTUTEAINNRIU

aunsnaliismaunlasuleuainnsunistunaiiou losamuans a Junisulewdusamu

wagAuAdndveaueensivseleviiviosy ddsifudnmAdndviienfimuadiei

v
[

4.8 dwmilszezdy
4.8.1 W wiln1sAn
SuslilanT19sUdNAT 1IBUINNTIINEV VTR AT
4.8.2 eldIngAedng
v vaA a 19w ! A a 19y &
vililaiinAldane Ingussanurmussesaiiaa gy
4.9 1ela

4.9.1 sglanniuwaudszana Suiiluneladelasuluauyssun

4.9.2 snglaansssuden Wuseldi nwn. lesueugslmnuselady wieldiely

mafuiuauves nwm. Suiiluselddediasele dil
4.9.2.1 sneldmsssuieneantuougn sudmeliennduniseuginudnass

4.9.2.2 yelaAsssulleudmsesanuenyseme Suiseldidedlagasidiunds
&
v3eeantuanUssne

4.9.2.3 elemsssudeunageunnuiniang e Suinelndelasudisetuy
4.9.2.4 wlarsssudesiineusy Suiseudislvinisilneusy

4.9.3 swlguaudu Wuselen nnn. luarusadunldanglunisaduau Suiele
Wuneladialasutisetu srelanduiunaselaunufuiidindalisaswanadusiels wazarldanevas

AN, WAAAS L NTUSIBULNAIINN
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4.11 srensiiduRuasiansuszmne

A a | V@ a Yo P v a a
91U URUATIA9UsEMARUasA T uRUUM WnelgenswaniUdsu o TuNAnsIenIs
a YA P U a = | a | & a v o a
aumwEJLLawuawL‘UumLqu%aagiuaqaLaumwmwizmmmaaml,ﬂuuumwiﬂaisuamﬁLLamﬂaau
a Juduseusvesiiansieu miskazviauiiinainnisidsuudasudnsuaniisusiueyly

ANSATUINANITANTUIY

nEWg 5 - Rudauazsensiiguwintudn

(W2 : um)
HUNATDI 500,000.00
Rur1nsuIAs - Usgianeeunsng 486,982,325.50
SAUNUFALAZIIINSTIBUINEUER 487,482,325.50
NUEWR 6 - gnwﬁizﬂséy’u
(W28 : U)
QiU 2,384,150.00
Qﬂmﬁﬁhﬁﬁsmﬁw 49,327,991.30
seleA9su 46,212,470.00
saugnuiiszezdu 97,924,611.30
Qﬂmﬁﬁuﬁm o Fufl 31 Sumau 2559 uenawenguil dall
(wae : um)
gnviiiuda falsifiarinvun fimuadise uivuadse 594
F13zUazNITas wazn1sasly wagnsasly
Taludnaey TudAny TudAny
31 5uAL 2559 - - 2,384,150.00 2,384,150.00
NUBNR 7 - auw%'wéwquﬁauﬁlu
(w2 : Um)
AndeusyAudindreanamin 1,295,033.33
Rudndlneus 2,000.00
FwFunnEvyuIsuay 1,297,033.33
AR 8 - Qﬂ‘lﬂ‘ﬁizﬂzﬂ’l’a
(W2 : U)
Rudnganninszezen 15,857,404.55
Tugnuiiszazen 15,857,404.55

a ! o & o @& a o ' 2 1 o 08 Y 1w = o ° & a 2
NUYAWNNUNTZLETINI LT UEUN NN, H]WEJLUUQ']NW%']SL ﬂ EUEYT YIUNINUAYITEAULNU 12 19U 6)
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v 11 - Aunindlsinyudoudy
(W28 : Um)
Rudseiudyeyin 1,236,900.00
sw%w%’weﬂajwquﬁﬂuﬁu 1,236,900.00
e 12 - ¥milszeedu
(Ve : un)
EmEnsa 4,434.758.01
TudAgyAeane 472,603.19
ALIN8A19978 5,841,993.62
A saUlnAAn99Y 218,154.29
AN o Tidne sethdensuassnng 2,357,210.10
i miiszezdu 13,324,719.21
weweg 13 - Ruiurinszezdy
(Ve : u)
Rudseurau 747,707.59
Rudseiudygn 3,401,473.00
Rudseiueeg 594,297.00
RUSUHNaI@ANIs 123,453.34
saudusurnssezay 4,866,930.93
e 14 - Ruurinszezenn
(e : um)
Rudseiudygn 499,583.00
FWRUIUAINTZEZT2 499,583.00

&
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e 15 - nusulauannsunisiunasoy

v
v

. TaFulouniwgauannsumstunaifou saveauswIL 15,696,269.62 Un il
1. o fudl 1 manen 2558 v, asuleudunswdunainnsunistunaiiey Tnsfemuyan
AUEDNILTEUY GFMIS dmuaudusiuiady 6,386,036.31 UM Usenaumae
1.1 Budrearaniinudon luwed wesasin Teans $1ia dygnaaii 46/2558 $1uau
2,649,061.31 U edntairdosiuuuuluin THiedasensiangu (Piston Engine) 1 13eswust wunm 4 fits 1 81
1.2 9usgninginsensdsivinviitedniulassnisiauinazyfuugeszuy
e-License &yayavdl 81/2557 1w 3,736,975 U
2. 5 Fudl 19 ma1au 2559 awn. ld3uleudunsndarnnsunistunaSou uayldids
uiannnsunsuneuAuning (a3fa) Meumldnudl nwn. dunindiisulou Yszneudie e1as

Aot uarduninglidisnu lnefenuyarinuvaeniussuy GFMIS F1UIuRUTINGEY 9,310,233.31 UM

newma 16 - NuUUsEANINIFUA

nnn. lesudnassauussinasedneyseanteuuseinm wa. 2559 sunane 1en1siud1ses
\ensdlanidunsednlu druau 215,287,300 v ieldilunuussifuves nwm.

nuen 17 - sgldanifusulseann

(2 : u)
sgldansudszaaddagiu
$18AANIURUgANYY 286,373,810.97
$161AANIURURANYY (SUNANN) 138,241,874.90
s1gldansudszunaddagiu-gns 424,615,685.87
seldansuusznnalney q (Ruiuliidnvasatidninetdagiv)
F18lianIuRLgAnyY 26,222,272.44
$18lAANIURURANYY (SUNAN) 15,404,091.00
s1elaannsuuszanalneu 9 41,626,363.44
susglanntusulssann 466,242,049.31

&
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e 18 - s1glaanniiusuyszanaudnunuiu

dmiulaugatuil 31 Surnaw 2559 nawimenie lilousuUszanmusiedioussnd
UUTEL WA, 2558 9UNa1e Ten1sRudrsesdieiiionsdlanidunieoduiu S1uuilu 1,500,000 vim
U5 non. ugidndneununesimernaiteidudldaelunmsddiunisuaenansiifetesiunsiunaiieu
gasUszmAlnganawlneduntunsangy Weliusn CAA Intemational (CAA) Faduiivinuilunisudly
Jaymmstunadeuldusznaunsinas awn. IEsdunsldsneunysrnadnunuiuasaduud Hudu
1,484,625 UM wazdlRumaediudsrulinesineina 91t 15,375

nuewn 19 - sglarsssuiten

(Ve : un)
A1sssuLllzueanluaygyn 28,066,400.00
ASTIUHENVAGRUANNINIANG YY) 460,500.00
ANSSSUL LY PR RNUBNUSEINA 159,946,350.00
AN TTULTBLNITHNDUTY 240,000.00
squselaA1SIIULIaY 188,713,250.00

v 20 - 5191#Bu

(W28 : um)
AeNLbENEUIAS 495,636.76
se/ldfdu 242,188.69
sty 737,825.45
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NUBWA 21 - ATlEIBYARINT

(e : um)
Ruifou 87,853,212.98
AE9LI8" 998,340.00
RuUszandwml 2,585,747.39
ANTNHINIUNR 68,453.00
Rudiensfnuiyuns 62,099.75
AudeUsiuEin 647,516.67
suA ldTeyAaINg 92,215,369.79

NUYNA 22 - ATNBULNU

(28 : U)
ANPBULNUAZATIUANTANAY NN, 822,763.45
ANNDULNUANIZIU 104,700.00
AmeuRUTIlusdy 61,500.00
AUz 884,050.00
FAUANNDUKNY 1,873,013.45
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(KUY : UIN)

AlgagRNoUTY
Al AUNIg
Anishudonas
ANYNANIUINNS
ANdsTiUS N
Algiglunisuseyy
A oUsyiude
ANF1N9U
ANYIBIUN AU
AAgAnweiyadTn LA
AE Ul
ASITULHENEUIANT
Arldaosiu

squAnldday

43,950,187.75
5,696,002.67
56,220.00
8,220,062.61
39,160,034.72
422,819.68
161,909.66
3,710,700.00
172,270.00
1,873,623.12
150,000.00
11,249.82
523,968.50

104,109,088.53

nuBe 24 - Ass1sUlng

(U289 : UN)
Al 504,509.95
AniUszUn 9,116.40
Aluswald 29,772.00
ANBULMBSLIIR 123,841.80
suAEs1sUlnA 667,240.15

&
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N 25 - ALFaNTIALAZAIRATINUNY

(Wae : umn)
91A9 6,167.83
ASioun 3,422,345.10
Funingludifnu 1,823,603.59
FuAEouTIALaARRT MY 5,252,116.52

wuewe 26 - Alddnedy

(wiae : um)
PAUINTRTIaNIUABUTIAT U TEIA 1,966,271.15
Aldanedu 9,100.00
s ldanedu 1,975,371.15

s o a &
NUGLYAR 27 — RUAUND1IISLNAVU

loufl 30 uns1Am 2558 nm. gnilesiesadl nsdimsldsunenulszniansunsiunaiseu
599 nMsvenazoenludrdqunnd w.a. 2557 siliglosadldfuainudene lie1ededniuazans
saluddgunndusznevlusygainduvesilandls lnsvelvimaunasesdiifininuly nwn. uas/v3e
AENTIUNSLITANERSN1S DUV SIS uvseunuiuysaldadulnumauwnuliungilesnd iWuduiuiu
7.130,808 U nieughedasmenidetosay 7.5 sl vesduiusenantiudnaniuileaduduly auniiay
T13via3aiu vnzdogsgninenisiansuivesaiaUnases Insiindneudenindugfuueusiuns
TunSUARISARLA nam.
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ADUWOWD[D

dasuwandiuwowaldoinnguius:nounasiu
2aanKknssuniIsuu

)) AUWYWalPdoNIsURUGLIUZaLEIUNYLIUNISTUWAISDU

IKoUs:INAINg

A msnauianelasenisufdiuvesdrinaunisiu
walseuwisUsemalnevenquiusenaun1s Tunmsiu o
luszdunela Anade 2.67

AINAY
Average Score

Us:iGuaduwowald
Areas of Satisfaction

v g v a
duyaaInInliuinig Y
Service personnel 2.80

fAunisuseiiuna °
Assessment 2.65

ﬁﬂuaﬁéﬂu%ﬂﬂ?ﬂﬂﬁzﬂﬂﬂ [ )
Service Facilities 2.60
AUIUNBUNS LAUSNS
Service procedures

furan
Time frame

2.55

A2 WWLWOlDCdDNISINEIWSTOYaU12a1s avAAILS Nlas
udanssu

Husznaunsy danuianeladenisineunsyeyarnians
83AA1M3 UazuTnNIINYEY CAAT MNTINAINTI 10 Useiiu
firuadedu 2.67 eglusziunel

v '

dayarnasiianuiaie
Information are reliable
dayavnaenslivselevi wiaula
Information are useful and interesting

v 1l

dayavniaslianusenadasfiumgnisalludagiu
Information are up to date with current situation

Foyavasildsunsemunanudioinis aunsathluuszandldlé
The information received are responsive to the needs and can be applied

£ \ ' '
Wavnanszvastayaianserundadiladne
The content of the information is easy to read
Bulnsmidin wazdefivhunldusznaudilade
Infographic and media used to support are easy to understand
Foyavasidsunsmeunsegnesiadaiudedaiunisal
The information received are publicized quickly and prompitly to the situation

a = do :

Sulvins i uazdefhinunlivsznavinaula
Infographic and media used to support are interesting
nsidsdayatdnasilidie
Information is easily accessible
finsldFanazdasvnanisieunsivianuany
Diverse media and channels are used for publication of information

mwsamanufineladenisimeunideyatingns
The Overall satisfaction of the publication of information
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Summary on the Result of Satisfaction from
Entrpreneurs in Aviation Industry and the Public

Satisfaction on the performance of the Civil Aviation
Authority of Thailand (CAAT)

The overall satisfaction on the performance of the Civil
Aviation Authority of Thailand (CAAT) by the industry’s
operators was satisfactory with the average score of 2.67

nJawa

Interpretation of results

wala
Satisfactory

wala
Satisfactory

wala
Satisfactory

wala
Satisfactory

liinala

UnSatisfactory

Satisfaction on the publication of information, knowledge
and innovation of the Civil Aviation Authority of Thailand (CAAT)

The overall satisfaction score in the 10 areas of assessment
is 2.67 which is at a satisfactory level.

2.99
292
2.74
2.74
2.67
2.60
2.55
2.55
253
2.45

2.67



asuwand>iuwowalponnduus:ssu Summary on the Result of Satisfaction from
the Public

> P AduivwalodonisUfUaMULaLEIINLIUNSTU Satisfaction on the performance of the Civil Aviation
waisounkous:inAlng Authority of Thailand (CAAT)
AmsuANNanelasten1sUfuRuvesdtinaun1sdu  The overal satisfaction on the performance of the Civil Aviation
Waﬁaquﬂizwlﬂlﬂnsruaqﬂfjuﬂssmﬁauﬁ"ﬂﬂumwmu 88  Authority of Thailand (CAAT) by the general public was very
Tuszsunelasnn ALady 3.39 satisfactory with the average score of 3.39

Us:z1Gundiuwowald Aade nJawa
Areas of Satisfaction = Average Score Interpretation of results

% 9 ¥ a
fuyaaInINliuIng ® walaun
Service personnel 3.55 Very satisfactory

frudesruneaaEzain ) walaun
Service Facilities 3.28 Very satisfactory

% 17 Y a
AuUTURBUNSIUSNNS ° wala
Service procedures 3.25 Satisfactory

AuLa wala
Time frame 3.15 Satisfactory

AUWLWOIRGONISINGIIWSToYay12aI1s dVAADIUS  Satisfaction on the publication of information, knowledge
iazudanssuy and innovation of the Civil Aviation Authority of Thailand (CAAT)

Uszyrguiaiuiianalanenisineuns¥ayav13a15  The overall satisfaction score in the 10 areas of
mﬁmmi waruInNSSUVRY CAAT MNTINNTIE 10 Useidu  assessment is 2.77 which is at a satisfactory level.
fifnadedu 2.77 eglusyiunela

] '

dayavnaansiinnuieie
Information are reliable

dayavaansfivselevd draula
Information are useful and interesting

298

v '

dayavnanslianuaenadasfivimgnisalludagiu
Information are up to date with current situation

Hoyavnamsildsunsimuninudanis aunsatluuszgndlild

The information received are responsive to the needs and can be applied
X i . '

Wavanszvesdayainassrundadnladne

The content of the information is easy to read

Buluns il wazdenihunldusznaudinladne

Infographic and media used to support are easy to understand

dayainanslafunismeunsedesindavivdedaiunisel

The information received are publicized quickly and promptly to the situation

ulunsidin wazdeiiunldusznevinaula

Infographic and media used to support are interesting

nsdhfisdayadansinlddine

Information is easily accessible

finsldFanazdaanienisiweunsivianvianey

Diverse media and channels are used for publication of information

awsamanusne ldensiweuwsdayainams
The Overall satisfaction of the publication of information

[

vaewg nauilunsiannuvinesyAuauitanela dsll  Note: Criteria for interpretation of results :

1.00 - 1.75 = iaiwaiﬁ]mnﬁ'qm 1.00 -1.75 = Very unsatisfactory
1.76 - 2.50 = linela 1.76 - 2.50 = Unsatisfactory
2.51-3.25 = wola . 2.51 - 3.25 = Satisfactory

3.26 - 4.00 = WEJEL‘\]JJ'mﬁE!G] 3.26 - 4.00 = Very satisfactory

The Civil Aviation Authority of Thailand £ {



asuwanduwowaldonnguus:nounisiu
aaalknssunistuna:us:s1su

)) AUWLYWaPdoNsURUGLIUZaLEIUNYLIUNSTUWAISDU
IKous:inAlng
amsaauitanelasenisufiRnuvesdrineunisty
nalseuwislsemealng aglussiunela Anade 2.98

ANINaY
Average Score

Us:1Gunduwowalo
Areas of Satisfaction

v S0 v oa
fuyAaININliuINTg

Service personnel 3.12

AMUFIDIUIBAIINELAIN
Service Facilities

AUYUNDUNISTIAUSNNS
Service procedures

AULa0
Time frame

AMUWOWDdoNISINgIWSToyay12als ovAAIIUS
llazudanssy

nquiegediaufianelasionsingunstoyayians e
Awg waruinnssuves CAAT Tunmsaneiniia 10 Usziiu
=N Y A4 a <
fenadeilu 2.72 egluszaunela lnedlefiansanseussiny
fiaufiawelannusuinu

v '

doyatdnnansiinnnuiniaia
Information are reliable

dayavniasiivselevd draula
Information are useful and interesting

v '

dayarnasiianusenadosiumnnisalludagiu
Information are up to date with current situation

o ; v s 0 y

Fayavnaensiilasuasinananudadnis anansatluussandldla

The information received are responsive to the needs and can be applied
¥

Wevnanszvasdayainarssrundadnlade
The content of the information is easy to read

ulwnswidln wazdeiunldusznaudnlade
Infographic and media used to support are easy to understand

FoyarasldsunsimeunsagnesanEariuseaaiunisal
The information received are publicized quickly and promptly to the situation

ulwnsmidln wasdamhunldussnavinaula
Infographic and media used to support are interesting

Y < v ; oy v,
ﬂ’ISL‘U'ICN‘IJE]HWU’]’Jﬁ'ﬁVI’ﬂﬂ\iﬁEJ
Information is easily accessible

finslddanazaosmenisieunsiivianviane
Diverse media and channels are used for publication of information

auwsmanunisneladansiwaunsdoyaims
The Overall satisfaction of the publication of information

[

vekyg) nawilunnsuuan Ve sERUALTane 1] figedl
1.00 - 1.75 = hiwaslf\]mnﬁzjm

1.76 - 2.50 = lyinela

2.51-3.25 = wala

3.26 - 4.00 = Waiauﬂﬂﬁqm
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Summary on the Result of Satisfaction from
Entrpreneurs in Aviation Industry and the Public

Satisfaction on the performance of the Civil Aviation
Authority of Thailand (CAAT)

The overall satisfaction on the performance of the Civil
Aviation Authority of Thailand (CAAT) by the general public
was satisfactory with the average score of 2.98

ndawa

Interpretation of results

wala
Satisfactory

wala
Satisfactory

wala
Satisfactory

wala
Satisfactory

Satisfaction on the publication of information, knowledge
and innovation of the Civil Aviation Authority of Thailand (CAAT)

The overall satisfaction score in the 10 areas of
assessment is 2.72 which is at a satisfactory level.

2.99
2.90
2.78
2.74
2.69
2.63
2.62
2.61
2.60
2.56
2.72
Note: Criteria for interpretation of results :
1.00 - 1.75 = Very unsatisfactory
1.76 - 2.50 = Unsatisfactory

2.51 - 3.25 = Satisfactory
3.26 - 4.00 = Very satisfactory
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WAYANE NTBNWY 10210

THE CIVIL AVIATION AUTHORITY OF THAILAND
333/105 Lak Si Plaza, Khamphaeng Phet 6 Rd., Talat Bang Khen,

Lak Si, Bangkok 10210

H18u3nisnats (ADM) adm@caat.or.th 02-568-8823
Hen15A1Ussing (FAD) fad@caat.or.th 02-568-8816
Henguane (LEG) leg@caat.or.th 02-568-8802
H1831M5§1UUIN1TNSIAUINA (ANS) ans@caat.or.th 02-568-8825
H1831n33UMIIeANUaaafuLay sfd@caat.or.th 02-568-8829
n13aueANUazaIntunsiunalsou (SFD)

Heunsgruauudu (AGA) aga@caat.or.th 02-568-8826
nguUsEiuAMAIN (QAG) gag@caat.or.th 02-568-8812

nguilsAen1siu (SMG)

sme@caat.or.th

02-568-8800#1301

dhewaluladansaumanaznsieans (ITD)  itecaat.or.th 02-568-8809
H18U3N159126150150U (AIS) ais@caat.or.th 02-568-8831
Feannsgrugusedmdai (PEL) pel@caat.or.th 02-568-8832
dhefrnunanisnisiumazou (ERD) erd@caat.or.th 02-568-8815
fguInsgIulfuRnisiy (OPS) ops@caat.or.th 02-568-8843
F1guInIgIUNTYUEITUAIBUATIE (DGD) dgd@caat.or.th 02-568-8839
dedasdinand1unssunistiu (APD) apd@caat.or.th 02-568-8835
FNEENATSIALINNALAIAINTIUNSUU (AR)  airworthiness@caat.or.th 02-568-8841
NENBAENTNI5TU (AMG) amg@caat.or.th 02-568-8837

Call center
02-568-8800

Service center
02-568-8810
02-568-8811

Fax center
02-568-8844

E-mail
info@caat.or.th
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s : 02-568-8800
nsas : 02-568-8844

The Civil Aviation Authority of Thailand
333/105 Lak Si Plaza, Khamphaeng Phet 6 Rd.,
Talat Bang Khen, Lak Si, Bangkok 10210

Tel :02-568-8800

Fax : 02-568-8844

www.caat.or.th/th





