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FOREWORD

Under section 51 of the Air Navigation Act B.E. 2497, no person shall establish an aerodrome

or air navigation facilities unless permission has been granted by the Director General (DG),

with the approval of the Minister of Transport. In addition, under section 60/1 of the same

Act, a licensed aerodrome may provide services to the public only when a Public Aerodrome

Operating Certificate has been granted by the DG of the Civil Aviation Authority of Thailand

(CAAT).

The DG is responsible for the aerodrome certification process and for promulgating appropriate

and clear Aerodrome Standards and Regulations to be complied with by aerodrome operators.

These Aerodrome Standards and Regulations are based on the Standards and Recommended

Practices stipulated in Volume I and Volume II of Annex 14 (entitled "Aerodromes -

Aerodrome Design and Operations" and "Heliport") to the Chicago Convention on

International Civil Aviation (as in force and amended from time to time by the Council of the

International Civil Aviation Organization), and with such adaptations as may be determined by

the DG to be applicable in Thailand.

This Guidance Material on Aerodrome Certification (GMAC) spells out the aerodrome

certification process that aerodrome operators in Thailand are required to follow to ensure

public aerodromes meet the relevant requirements stipulated under Chapter 6 of the Air

Navigation Act B.E. 2497.

Aerodrome operators or applicants for a Public Aerodrome Operating Certificate should refer

to the applicable sections of the Air Navigation Act and the Aerodrome Regulations, together

with this manual, to ascertain the requirements of, and the obligations imposed by or under,

Thailand civil aviation legislation.
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1 Administration and Control of Guidance Material on Aerodrome 
Certification 

1.1 General 

1.1.1 The original issue of Guidance Material on Aerodrome Certification (GMAC) was dated 
4 April 2019. 

1.1.2 The valid pages of GMAC are listed in the List of Effective Pages (LOEP) distributed 
with every revision. 

1.1.3 Whenever there is a significant change of responsibility, guidelines, policy or 
procedures, a new manual issuance is required. Minor amendments (if any) shall be issued in 
the form of a revision with effective pages being reviewed not later than the effective date. 

1.1.4 Actual changes to the text will be in “red italics” and such changes will also be 
identified by a vertical line that appears in the outer margin of the page affected. 

1.1.5 Minor Changes 
A. Few chapters are affected requiring revision change. 
B. The changes are made and communicated by way of revising the manual to a 

higher revision number. 

1.1.6 Major Changes 
A. Extensive revisions necessitating a complete re-issuance when involving 

significant changes in responsibility, guidelines, policy or procedures including 
substantial format change. 

B. The next higher issue number will be allocated while the revision number will 
be reset to zero.  

 
 

Issue Number Revision Number Effective Date Revised By 

01 01 16 May 2019 
Aerodrome Standards 

Department 
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…………………………………………………………………… 

1.2 Filing Instructions 

1.2.1 Consult the LOEP. 

1.2.2 When updating hard copies and inserting changes, users should exercise caution not 
to throw away pages from the guidance material that have not been replaced. Using the LOEP 
can help determine the correct content of the guidance material. 

1.3 Generation of Amendments 

1.3.1 The power to issue and amend this guidance material rests with the DG, delegated 
to the AGA Manager. 

1.3.2 Requests for any change in content of this guidance material may be directed to 
Aerodrome Standards Department (AGA), the Civil Aviation Authority of Thailand (CAAT). 

1.3.3 The need to amend this GMAC may be generated by a number of causes, including 
but not be limited to the following: 

A. promotion of safety; 
B. promotion of operational process; 
C. response to changed CAAT or legislative requirements; 
D. response to ICAO prescription; or 
E. accommodation of new initiatives or technologies. 

1.4 Language Reference 

While the common language for AGA publications and/or guidance materials is English, the 
users shall make every effort to thoroughly understand requirements, standards and 
recommended practices contained within. In this document English (Canada) is used to 
facilitate the reference of all words to ICAO documents when cross referencing or searching 
them in digital PDF format. 

1.5 Gender Reference 

For the sake of clarity and editorial efficiency, the male gender is used throughout this guidance 
material to apply (as applicable) to both male and female employees. No discrimination is 
intended or implied.  
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2 Introduction 

2.1 Purpose 

2.1.1 This Guidance Material on Aerodrome Certification (GMAC), issued by the DG, sets out 
the procedures for an applicant/aerodrome operator to obtain or retain a Public Aerodrome 
Operating Certificate, in compliance with the Thai regulations concerning aerodrome. These 
regulations are based on the Standards and Recommended Practices (SARPs) stipulated in 
Volume I and Volume II of Annex 14 (entitled “Aerodromes – Aerodrome Design and 
Operations” and “Heliport”, respectively) to the Chicago Convention on International Civil 
Aviation (as in force and amended from time to time by the Council of the International Civil 
Aviation Organization). 

2.1.2 In this regard, the GMAC provides the relevant information on aerodrome certification 
as follows: 

A. CAAT Responsibilities 
B. Regulations on aerodrome certification; 
C. Processes and requirements of aerodrome certification;  
D. Aerodrome Manual; and 
E. Aerodrome audit and inspection. 

2.2 CAAT Responsibilities 

2.2.1 In respect of Aerodrome Certification, the Aerodrome Standards Department (AGA) is 
a department within CAAT responsible for: 

A. establishing and enforcing Regulations and mandatory Standards in respect of 
the safety of aerodromes; 

B. certifying that aerodromes subject to the regulations will achieve an acceptable 
level of safety when operated and maintained in accordance with an approved 
Aerodrome Manual; and 

C. assuring the continued safety of operations at certified aerodromes through 
guidance, audit and inspection. 

2.2.2 The AGA organizational structure is shown in Figure 2-1. 
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Figure 2-1 AGA organizational structure 

2.2.3 Notwithstanding that the above responsibilities of AGA, the responsibility for the 
safety of aerodrome operations rests with the certified aerodrome operators. A certified 
aerodrome operator with a Safety Management System (SMS) in place is required to maintain 
its own safety audit and inspection program. AGA will audit that program as it deems appropriate. 

2.3 Regulations on Aerodrome Certification 

All relevant aspects of aerodrome certification are based on the following regulations: 

2.3.1 Requirements to hold a Public Aerodrome Operating Certificates 

The requirement for the operator of an aerodrome open to public use to hold a Public 
Aerodrome Operating Certificates is stipulated in Section 60/1 of The Air Navigation Act, B.E. 
2497. 

2.3.2 Issuance of Public Aerodrome Operating Certificate 

The Public Aerodrome Operating Certificate shall be in compliance with the following Air 
Navigation Act, Ministerial Regulations, Regulations of the Civil Aviation Board (RCAB), Regulation 
of the former Department of Civil Aviation (RDCA), Regulations of the Civil Aviation Authority 
of Thailand (RCAAT), and Requirements of the Civil Aviation Authority of Thailand: 

2.3.2.1 The Air Navigation Act, B.E. 2497 
A. Section 52. The application for and the issuance of an Aerodrome 

establishment licence or an Air Navigation Facility establishment licence shall 
be in accordance with those prescribed in the Ministerial Regulations. 
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B. Section 60/2. The owner or operator of a Licensed Aerodrome, wishing to 
provide services to the public shall submit to the DG, an application for a Public 
Aerodrome Operating Certificate, together with documents pursuant to the 
rules and procedures prescribed in requirements. 

C. Sections 60/3 and 60/4 stipulate the qualifications and characteristics of the 
applicant for the Public Aerodrome Operating Certificate. 

D. Section 60/6. The DG will issue a Public Aerodrome Operating Certificate to an 
applicant when it appears that: 
1) The applicant has the qualifications and characteristics pursuant to Section 

60/3 and Section 60/4; 
2) The physical characteristics of the Licensed Aerodrome and surrounding 

obstacles, including facilities, installations, equipment and services both 
normal and emergency, meet standards prescribed in requirements; 

3) A person who will be a Public Aerodrome Manager has a certificate under 
Section 60/12 (See 2.3.3 regarding public aerodrome manager); 

4) Rules on the operating procedures, Safety Management System, Security, 
an internal audit system and an aerodrome manual are in line with Section 
60/15; 

5) The applicant has an adequate number of competent staff for the 
operation of aerodrome. 

In issuing the Public Aerodrome Operating Certificate, the DG may specify 
conditions or limitations on operations as may be appropriate. In addition, for 
the purpose of enforcing the provisions of the act, the DG shall distinctly 
identify the conditions or limitations which are of significance in the certificate. 

E. Section 60/7 specifies the validity period of the Public Aerodrome Operating 
Certificate. 

2.3.2.2 Ministerial Regulation on the application for the issuance and the renewal of a Public 
Aerodrome Operating Certificate and the application to amend the operation specified in the 
Public Aerodrome Certificate, B.E. 2554 

2.3.2.3 RCAB Number 80 on Standards for Aerodrome Construction, B.E. 2551 

2.3.2.4 RCAB Number 82 on Safety Management of an Aerodrome, B.E. 2551 
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2.3.2.5 RDCA on Standards for Aerodrome Design and Construction, B.E. 2556 

2.3.2.6 RDCA on Standards for Aerodrome Manual, B.E. 2556 

2.3.2.7 RDCA on Internal Audit, B.E. 2556 

2.3.2.8 RDCA on Standards for Supervision System of Personnel Performance for Aerodromes, 
B.E. 2556 

2.3.2.9 RDCA on Aerodrome Operating Procedures, B.E. 2557 

2.3.2.10 RCAAT on Aerodrome Operating Procedures (Issue 2), B.E. 2560 

2.3.2.11 Requirements of the Civil Aviation Authority of Thailand Number 14 on Aerodrome 
Standards, B.E. 2562 

2.3.3 Public Aerodrome Manager 

Public Aerodromes shall have a certified Public Aerodrome Manager in charge. Qualifications 
and requirements pertaining to Public Aerodrome Manager are stipulated in the following Air 
Navigation Act, Ministerial Regulation and Regulations of the Civil Aviation Board (RCAB): 

2.3.3.1 The Air Navigation Act, B.E. 2497 
A. Section 60/11. The holder of a Public Aerodrome Operating Certificate shall 

arrange to have one Public Aerodrome Manager as a person responsible and 
accountable for the operation of the aerodrome pursuant to the certificate. 

B. Section 60/12 and 60/13 stipulate the qualifications of the Public Aerodrome 
Manager. 

2.3.3.2 Ministerial Regulation on the application for, issuance of and revocation of a Public 
Aerodrome Manager Certificate, B.E. 2554 

2.3.3.3 Ministerial Regulation on other duties of a Public Aerodrome Manager, B.E. 2554 

2.3.3.4 Ministerial Regulation on other qualifications of a Public Aerodrome Manager, B.E. 2554 

2.3.3.5 RCAB Number 88 on Knowledge and Skills of Public Aerodrome Manager, B.E. 2556 

  



 

Guidance Material on Aerodrome Certification 
Chapter 2 :Introduction 

 

Iss :01 Rev :00, 4 Apr 2019 UNCONTROLLED WHEN PRINTED     Page 2-5 
 

2.3.4 Amendment of Public Aerodrome Operating Certificate 

Amending a public Aerodrome Operating Certificate shall be done in accordance with the Air 
Navigation Act, B.E. 2497, the Ministerial Regulation, and the Requirements of the Civil Aviation 
Authority of Thailand as follows: 

2.3.4.1 The Air Navigation Act, B.E. 2497 
A. Section 60/9 authorises the DG to amend the conditions or limitations specified 

in the Public Aerodrome Operating Certificate as may be appropriate. 
B. Section 60/10. The holder of a Public Aerodrome Operating Certificate wishes 

to change the operations so that they will differ from those specified in the 
Public Aerodrome Operating Certificate, an application together with 
documents and evidence shall be submitted to the DG at least 60 days in 
advance in accordance with the rules and procedures prescribed in the 
Ministerial Regulations. 

2.3.4.2 Ministerial Regulation on the application for the issuance and the renewal of a Public 
Aerodrome Operating Certificate and the application to amend the operation specified in the 
Public Aerodrome Operating Certificate, B.E. 2554 

2.3.4.3 Requirements of the Civil Aviation Authority of Thailand Number 10 on rules, 
procedures for change to Public Aerodrome Operating Certificate, B.E. 2561 

2.3.5 Renewal of a Public Aerodrome Operating Certificate 

Renewal of a Public Aerodrome Operating Certificate shall be done in accordance with the 
following Air Navigation Act and Ministerial Regulation:  

2.3.5.1 Section 60/8 of the Air Navigation Act, B.E. 2497. The holder of the Public Aerodrome 
Operating Certificate shall submit an application to the DG at least 90 days before the date of 
expiration of such certificate in accordance with the rules and procedures prescribed in the 
Ministerial Regulations. 

2.3.5.2 Ministerial Regulation on the application for the issuance and the renewal of a Public 
Aerodrome Operating Certificate and the application to amend the operation specified in the 
Public Aerodrome Operating Certificate, B.E. 2554 
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2.3.6 Transfer of Public Aerodrome Operating Certificate 

In the event of a change of Aerodrome Operator, the transfer of Public Aerodrome Operating 
Certificate is possible with the following requirements: 

2.3.6.1 Section 60/21 of the Air Navigation Act, B.E. 2497 permits an aerodrome certificate to 
be transferred, provided CAA consents in writing. 

2.3.6.2 Requirements of the Civil Aviation Authority of Thailand Number 9 on rules, procedures 
and condition for transfer the right under Public Aerodrome Operating Certificate, B.E. 2560 

2.3.7 Compliance and Enforcement 

2.3.7.1 CAAT shall enforce the Aerodrome’s compliance to the National Aerodrome laws 
and regulations, which may result in the suspension of operations, in whole or in part, or 
revocation of aerodrome license, by the power vested in the DG by the following sections of 
the Air Navigation Act, B.E. 2497: 

A. Section 60/20 (4) empowers the DG to suspend the operation of the Public 
Aerodrome only for the part that fails to conform to the operating procedures, 
safety management system, security, internal audit system, aerodrome manual 
or conditions or limitations specified by the DG under Section 60/6, or that may 
cause unsafe condition to the users. 

B. Section 60/22. For the purpose of public protection or security, the DG shall 
order suspension, in whole or in part, of the operation of an aerodrome under 
a Public Aerodrome Operating Certificate, or to order the official to assume the 
operation in lieu until the rationales for such order have no longer existed. 

C. Section 60/31 and 60/32 empower the DG to suspend and revoke the Public 
Aerodrome Operating Certificate. 

2.3.8 Other related regulations 

Other related Air Navigation Services, Security and environment regulations are listed in 
Appendix A. 
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2.3.9 Changes to Regulations and their Effects on Existing Aerodromes 

2.3.9.1 Regulations are subject to changes from time to time. In general, existing aerodrome 
facilities might not need to be immediately modified in accordance with new standards and/or 
recommended practices that arise, unless advance notice has been given for the aerodrome 
operator to comply. AGA will determine and promulgate an appropriate time frame, 
depending on the critical nature of the requirement and other aerodrome operational 
considerations, for such revisions in regulations to be applicable, so that they can be complied 
with by the aerodrome operators concerned. 

2.3.9.2 In the event of a change in the Aerodrome Regulations, in the interim, and unless 
otherwise directed by AGA, an aerodrome operator’s existing facility that does not meet the 
new requirements specified in the Regulations must continue to comply with the standards 
that were applicable to it under the conditions of the issuance of its Public Aerodrome 
Operating Certificate. In this case, a gap analysis and timescales for compliance or an 
aeronautical study must be submitted to AGA. 

2.3.10 Conflict with Other Regulations, Standards and Recommended Practices 

2.3.10.1 Compliance with the requirements specified in the regulations and guidance 
materials relevant to aerodromes does not absolve an aerodrome operator from obligations 
in respect of requirements prescribed by other government or statutory authorities. Where 
another statutory requirement conflict with the provisions of such regulations, the matter 
must be referred to AGA for resolution. 

 
…………………………………………………………………… 
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3 Processes and Requirements of Aerodrome Certification 

3.1 Introduction 

3.1.1 This chapter describes the processes and requirements for the certification of  
an aerodrome, wishing to provide services to the public. 

3.1.2 The certification process is designed to ensure that an applicant/aerodrome operator 
understands the requirements and is capable of meeting them. When satisfactorily completed, 
the certification process would ensure that the applicant/aerodrome operator is able to 
comply with the applicable requirements of CAAT’s Aerodrome Regulations. 

3.1.3 Under no circumstances will an aerodrome be certificated until CAAT is assured that 
the applicant/aerodrome operator is capable of fulfilling responsibilities and complying with 
CAAT regulations in an appropriate and continuing matter. 

3.1.4 The aerodrome certification process only addresses the aviation safety aspect of the 
aerodrome. It is the responsibility of the applicant/aerodrome operator to ensure that the use 
of the site as an aerodrome is in compliance with other State and local statutory requirements 
such as land-use or environment regulations. The Public Aerodrome Operating Certificate does 
not absolve the applicant/aerodrome operator from observing such requirements. 

3.1.5 In addition, the processes and requirements for amendment, renewal, transfer, 
suspension and revocation of the Public Aerodrome Operating Certificate are also provided. 

3.2 Scope of Aerodrome Certification 

3.2.1 The scope of aerodrome certification covers all relevant specifications established 
through the regulatory framework applicable to the aerodrome, which includes at least the 
following subjects: 

A. compliance of the aerodrome infrastructure with the applicable regulations for 
the operations the aerodrome is intended to serve; 

B. the operational procedures and their day-to-day operations, when applicable, 
concerning: 
1) Safety Management System; 
2) aerodrome data and reporting; 
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3) access to the movement area; 
4) Aerodrome Emergency Plan; 
5) rescue and fire fighting; 
6) inspection of the movement area; 
7) maintenance of the movement area; 
8) hazardous meteorological conditions; 
9) visual aids and aerodrome electrical systems; 
10) aerodrome works safety; 
11) apron management; 
12) apron safety; 
13) airside vehicle control; 
14) wildlife hazard management; 
15) obstacles control; 
16) removal of a disabled aircraft; 
17) low visibility operations; 
18) handling of dangerous goods; and 
19) protection of site for radar and navigational aids; and 

C. The aerodrome manual as detailed in the RDCA on Standards for Aerodrome 
Manual, B.E. 2556. 

3.3 Aerodrome Certification Process 

3.3.1 General 

3.3.1.1 The aerodrome certification process provides for interaction between the applicant/ 
aerodrome operator and CAAT, from initial inquiry to final approval or denial. This certification 
process consists of: 

A. Pre-application Phase; 
B. Formal Application Phase; 
C. Document Evaluation Phase; 
D. Demonstration Audit and Inspection Phase; and 
E. Certification Phase. 

3.3.1.2 The aerodrome certification process must be used with good judgment. Some phases 
may be combined depending on the size and complexity of the aerodrome operation. 
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3.3.2 Phase One – Pre – application 

3.3.2.1 This Pre – application phase commences when an applicant/aerodrome operator 
makes initial inquiries to apply for a Public Aerodrome Operating Certificate. During this stage, 
the first meeting between the applicant/aerodrome operator and AGA takes place, creating 
the first information exchange on service and guidance regarding the regulations, procedures, 
responsibilities, aerodrome operations that the applicant/aerodrome operator intends to 
provide and documentation/data to be submitted. 

3.3.2.2 The pre-application phase may not be omitted, but it may be shortened if the 
applicant/aerodrome operator is familiar with the requirements of the Aerodrome Regulations. 

3.3.2.3 In case of an already functioning aerodrome that needs to be certificated, the 
applicant/aerodrome operator would still need to contact AGA with his intention to 
commence the process, identifying the level of operation of the aerodrome and brief AGA on 
his capabilities and intentions. 

3.3.2.4 Initial Inquiry - An initial request for information regarding certification could be 
orally coordinated in the first instance, but must be followed up in writing, and provided to 
AGA at the time the applicant/aerodrome operator starts its planning and preparation. 

3.3.2.5 AGA will send a letter to acknowledge the receipt of the initial inquiry, together with 
a point of contact information and pre-application meeting details (e.g. meeting date, time, 
venue, agenda) to the applicant/aerodrome operator within 15 days after receiving the inquiry 
letter. 

3.3.2.6 Pre-application Meeting - The applicant/aerodrome operator should advise the key 
management personnel to attend the pre-application meeting, and should prepare to discuss 
specific aspects of the applicant/aerodrome operator's proposed operation in general terms. 

3.3.2.7 At the pre-application meeting, the applicant/aerodrome operator and any of his key 
personnel attending the meeting should be briefed in as much detail as necessary to ensure 
that they understand the applicable aerodrome regulations, certification requirements and 
certification process. 

3.3.2.8 The applicant/aerodrome operator should receive the pre-application meeting 
minutes accompanied by aerodrome certification package within 15 days after the meeting. 



 

Guidance Material on Aerodrome Certification 
Chapter 3 :Processes and Requirements of Aerodrome Certification 

 

Iss :01 Rev :00, 4 Apr 2019 UNCONTROLLED WHEN PRINTED     Page 3-4 
 

3.3.2.9 The aerodrome certification package must be completed and submitted to AGA 
within 30 days upon receipt of the package. 

3.3.2.10 The applicant/aerodrome operator and his personnel must be made aware of their 
responsibilities during the certification process. It is to their benefits to submit required items 
as soon as they become available and to notify AGA immediately of any problems or changes 
in the proposed operation. 

3.3.2.11 The process of Pre-application phase is illustrated in Figure 3-1. 
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Figure 3-1 Process of the Pre – application phase 

  



 

Guidance Material on Aerodrome Certification 
Chapter 3 :Processes and Requirements of Aerodrome Certification 

 

Iss :01 Rev :00, 4 Apr 2019 UNCONTROLLED WHEN PRINTED     Page 3-6 
 

3.3.3 Phase Two – Formal Application 

3.3.3.1 For the Formal Application phase, the applicant/aerodrome operator shall submit 
the completed certification package, which includes an application for Public Aerodrome 
Operating Certificate and the following documents as a minimum: 

A. A copy of the company registration or any evidence of being a juristic person 
certified by the signing authority, dated no more than 6 months from the date 
of the application, showing the following particulars: name of company, its 
objectives, place of business, and names of the signing authority; 

B. a list of shareholders certified by a registrar; 
C. an evidence of financial capacity, such as financial reports as presented to 

shareholders, other evidence displaying the source of capitals, expenses or 
investments in other businesses, or a financial statement issued by a financial 
institution; 

D. a copy of documents showing privileges to operate the licensed aerodrome (if 
applicable), certified by the signing authority; 

E. an authorization letter or power of attorney (if applicable), accompanied with 
a certified copy of the agent or authorized individual’s identification card. 
Should the appointment of an agent or authorized individual take place in a 
foreign country, the authorization letter or power of attorney shall be 
authenticated by the competent official of the Royal Thai Embassy or 
Consulate - General located in the country of residence of the person/juristic 
person delegating the authority, or by an authorized person as required by the 
laws of that country; 

F. a description of the company’s transport operations benefiting public aerodrome 
operations; 

G. documents relating to the management of licensed aerodrome such as the 
company’s organization structure, human resource management, training plans 
and other details including the number of staff, their qualifications, and 
experience; 

H. the Aerodrome Manual in accordance with the requirement and the associated 
manuals (i.e. SMS Manual and Aerodrome Emergency Plan (AEP)); 

I. engineering reports of the physical characteristics of the movement area, 
pavement strength and surface, and so forth; 
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J. WGS-84 aerodrome and obstacle survey reports; 
K. an environmental report in accordance with environmental law and/or related 

laws (e.g. Environmental Impact Assessment); and 
L. other documents that may be required to be submitted as agreed upon during 

a pre-application meeting. 

3.3.3.2 Approvals from other State authorities as required by other local statutory 
requirements shall be obtained by the applicant/aerodrome operator and submitted together 
with the application. 

3.3.3.3 The application shall be submitted in sufficient time to allow for detailed 
consideration and inspection of the aerodrome before the intended or desired date of grant 
of the Public Aerodrome Operating Certificate.  For a new application for a certificate, this 
should normally be submitted 18 months in advance of the planned start of operations. 

3.3.3.4 Upon receipt of the completed application package, the initial review will be 
conducted to verify that at least those items required for formal application have been 
submitted. The initial review also permits a determination of whether the submitted material 
represents a feasible proposal and is of sufficient quality to proceed with the certification 
process. 

3.3.3.5 The applicant/aerodrome operator will receive a letter informing the outcome of the 
initial review within 15 days. 

3.3.3.6 The process of Formal Application phase is illustrated in Figure 3-2. 
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Figure 3-2 Process of the Formal Application phase 
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3.3.4 Phase Three – Document Evaluation 

3.3.4.1 The purpose of the Document Evaluation Phase is to assess all required documents 
to ensure full compliance with the Aerodrome Regulations applicable to the scale of the 
proposed aerodrome operations. 

3.3.4.2 On receipt of the completed certification package, AGA will carry out a detailed 
examination of the Aerodrome Manual and other documents submitted to ensure the 
completeness of coverage and compliance with the relevant regulations, including the data 
and information to be published by the Aeronautical Information Services (AIS). 

3.3.4.3 The submitted documents by the applicant/aerodrome operator will be retained by 
AGA during the currency of the Public Aerodrome Operating Certificate. 

3.3.4.4 The assessment of the Aerodrome Manual and survey report will be conducted for 
assessing:  

A. the completeness and compliance of its contents, including procedures, 
description of infrastructure, staffing, equipment, etc. with the regulations; and 

B. the quality, accuracy, and completeness of the aerodrome and obstacle 
survey. 

3.3.4.5 The applicant/aerodrome operator will be informed when the Aerodrome Manual 
and/or associated manuals (i.e. the SMS Manual and AEP) is approved. In case of the manual(s) 
is not approved, the areas that need amendment to comply with the Aerodrome Regulations 
and the rectification period will be advised. If the applicant cannot rectify the 
deviations/deficiencies within the period of time specified by AGA, the CAAT may reject the 
application. 

3.3.4.6 Once the Aerodrome Manual and/or associated manuals is approved by AGA, the 
applicant/aerodrome operator shall make copies of the manual and distribute them to its 
stakeholders and other relevant parties in such a manner that all aerodrome operating staff 
have access to all parts of the manual relevant to each staff member’s duties. 

3.3.4.7 The applicant/aerodrome operator shall inform AGA of any changes to the approved 
Aerodrome Manual and/or associated manuals between the time of application for a 
certificate and the end of the on-site verification. 
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3.3.4.8 Upon satisfactory completion of the Document Evaluation Phase, AGA will coordinate 
the progression to the Demonstration, Audit and Inspection Phase. 

3.3.4.9 It is important to note that the Document Evaluation Phase and the Demonstration 
and Audit Phase are discussed individually. In practice, however, these two phases overlap. 
For example, when a training program as part of the Safety Management System has been 
initially approved, the operator may begin his training while other manuals and program 
elements are being reviewed. 

3.3.4.10 The process of Document Evaluation phase is illustrated in Figure 3-3. 

 
Figure 3-3 Process of the Document Evaluation phase  
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3.3.5 Phase Four – Demonstration and Audit 

3.3.5.1 In this Demonstration and Audit phase, the emphasis is on compliance with 
regulations and safe operating practices. AGA will ensure that the aerodrome facilities, 
operational procedures, Safety Management System (SMS), Aerodrome Emergency Plan (AEP), 
and programs for training and directing personnel in the performance of their duties are 
effective. 

3.3.5.2 Prior to commencing the audit and inspection, it is important to note that the 
Aerodrome manual and associated manual(s) must be approved, any additional material 
requested by AGA must be provided, and the applicable fee must be paid. 

Note: Fees are payable by an applicant for a Public Aerodrome Operating Certificate or the 
holder of a Public Aerodrome Operating Certificate for the following services: 

A. Assessment of an application for a Public Aerodrome Operating Certificate and 
subsequent grant of the certificate if the application is successful; and 

B. Application for renewal of a Public Aerodrome Operating Certificate and 
subsequent renewal of the certificate if the application is successful. 

3.3.5.3 The scope of audit and inspection – the audit and inspection cover the subjects 
included in the manual(s) in order to confirm that the aerodrome operations are carried out 
effectively in accordance with the applicable regulation and procedures described in the 
manual(s). 

3.3.5.4 Due to the wide scope of the certification, the aerodrome inspectors will use the 
sampling method for verifying particular subjects and select items for more detailed inspection 
and verification. The areas of technical inspection may include physical characteristics, visual 
aids, rescue and fire fighting, operations and SMS. 

3.3.5.5 The audit and inspection of the SMS is normally included at this stage of the initial 
certification. Depending on the implementation status of the SMS at the aerodrome, a specific 
verification of the SMS can be conducted separately because the aerodrome operator’s SMS 
may not yet be fully operational. Its effectiveness will be assessed during continued oversight 
and will constitute an important factor in deciding the continued oversight that will be carried 
out. 
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3.3.5.6 Similarly, the verification of the AEP may be either staged through modular to a full 
emergency exercise. 

3.3.5.7 The audit and inspection of the SMS focuses explicitly on the components required 
for granting the certificate and, when applicable, covers all other requirements for the SMS. 
SMS requirements also apply to the aerodrome operator’s subcontractors in the domains 
within the scope of certification. 

3.3.5.8 If the aerodrome operator is not directly responsible for some of the activities within 
the scope of certification, the on-site verification ensures that there is appropriate coordination 
between the aerodrome operator and the other stakeholders. 

3.3.5.9 Audit and inspection protocols - AGA will coordinate with the applicant/aerodrome 
operator to agree with a program for the on-site demonstration, audit and verification activities, 
including, but not limited to: 

A. venue, time and attendance of an opening meeting; 
B. allocation of aerodrome inspectors to the audit and verification tasks to a 

planned timetable; 
C. facilitation of transport, accommodation and subsistence requirements, as 

applicable; 
D. execution of the on-site audit; 
E. closing meeting; and 
F. compilation of the draft report. 

3.3.5.10 The applicant/aerodrome operator shall ensure that access is granted to the DG or 
any authorised person, before a Public Aerodrome Operating Certificate is granted, and 
subsequently at any other time, for the purpose of ensuring safety at an aerodrome, to: 

A. inspect and carry out tests on the aerodrome facilities, equipment or services; 
B. inspect the aerodrome operator’s documents and records; or 
C. verify the aerodrome’s safety management system. 

The aerodrome operator shall also co-operate in facilitating the above activities. 

3.3.5.11 The applicant/aerodrome operator should note that the failure to provide evidence 
is considered a non-compliance and may result in a finding. 
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3.3.5.12 During the audit/inspection closing meeting, a preliminary list of findings (if any) is 
given to the applicant/aerodrome operator. 

3.3.5.13 An audit report is also sent to the applicant/aerodrome operator within 30 days after 
the closing meeting. 

3.3.5.14 In case of finding(s), the applicant/aerodrome operator is required to develop a 
Corrective Action Plan (CAP) proposing ways to eliminate or mitigate the findings, with 
deadlines for each subsequent action. 

3.3.5.15 AGA may impose immediate appropriate measures on the applicant/aerodrome 
operator, if necessary, until actions have been taken to remove or mitigate the findings, 
including aeronautical study (if applicable), in order to ensure an acceptable level of safety. 

3.3.5.16 More details on aerodrome inspection and audit are provided in Chapter 4 of this 
guidance material. 

3.3.5.17 The process of Demonstration and Audit phase is illustrated in Figure 3-4. 

  



 

Guidance Material on Aerodrome Certification 
Chapter 3 :Processes and Requirements of Aerodrome Certification 

 

Iss :01 Rev :00, 4 Apr 2019 UNCONTROLLED WHEN PRINTED     Page 3-14 
 

 
Figure 3-4 Process of the Demonstration and Audit phase  



 

Guidance Material on Aerodrome Certification 
Chapter 3 :Processes and Requirements of Aerodrome Certification 

 

Iss :01 Rev :00, 4 Apr 2019 UNCONTROLLED WHEN PRINTED     Page 3-15 
 

3.3.6 Phase Five – Certification 

3.3.6.1 The Certification Phase covers the final assessment of the previous phases, resulting 
in the issuance of a certificate and promulgation of the data, information and certification 
status of the aerodrome. 

3.3.6.2 When there is no finding or once the corrective action plans are accepted and 
mitigation measures are agreed upon, the CAAT will grant the aerodrome certificate to the 
applicant/aerodrome operator. 

3.3.6.3 AGA will notify the applicant/aerodrome operator in writing of the granting of the 
Public Aerodrome Operating Certificate while advising the applicant to pay the certification fee. 

3.3.6.4 If the CAAT refuses to grant a Public Aerodrome Operating Certificate to the applicant, 
AGA will, within 15 days of the refusal, give the applicant a written notice of the refusal, stating 
the reasons for the refusal. 

3.3.6.5 CAAT will state the granting condition(s)/limitation(s) (if any) and the validity duration 
of the certificate. 

3.3.6.6 An appendix may be attached to the certificate describing the essential conditions 
prevailing at the aerodrome, which may include: 

A. type of use; 
B. aerodrome reference code elements – element one (aeroplane reference field 

length) and element two (wing span); 
C. critical aeroplane type(s); 
D. operational conditions for the accommodation of critical aeroplanes for which 

the facility is provided; 
E. Rescue and Fire Fighting (RFF) category; and 
F. operational restrictions at the aerodrome. 

3.3.6.7 Aerodrome operators shall ensure that the Conditions and Limitations, if any, are 
brought to the attention of their managerial and operating staff, and strictly complied with. A 
copy of the Public Aerodrome Operating Certificate, Conditions and Limitations, if any, shall 
be included in the aerodrome operator’s Aerodrome Manual that is distributed to its 
stakeholders and other relevant parties.  
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3.3.6.8 A Public Aerodrome Operating Certificate is granted on the condition that the 
aerodrome operator will, at all times, be in compliance with the applicable regulations and 
mandatory requirements. 

3.3.6.9 AGA will coordinate with the AIS provider to promulgate the aerodrome data and 
information, and the certification status of the aerodrome in the Aeronautical Information 
Publications (AIP). 

3.3.6.10 The process of Certification phase is illustrated in Figure 3-5. 

 
Figure 3-5 Process of the Certification phase  
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3.3.7 Promulgation of a Certified Aerodrome in the AIP and NOTAM 

3.3.7.1 Upon granting of a Public Aerodrome Operating Certificate, aerodrome operator shall 
ensure that all the aerodrome data is permanently included in the AIP Thailand, including the 
effective dates for which the aerodrome is certified and for which it will commence operations. 
Full details are set out in Chapter 2 of the Requirements of the Civil Aviation Authority of 
Thailand Number 14 on Aerodrome Standards, B.E. 2562. 

3.3.7.2 Where safety concerns are observed on the aerodrome, special conditions or 
operational restrictions may be attached to the certificate and published in the AIP or by 
NOTAM until the planned corrective action(s) is completed. In this case, validity of certificate 
could be shortened subject to be consistent with the content and duration of the corrective 
action plan. 

3.3.8 Validity of a Public Aerodrome Operating Certificate 

3.3.8.1 The validity of the certificate is limited in time but not exceeding 10 years or the 
period of validity of the Aerodrome Establishment License. 

3.3.8.2 A Public Aerodrome Operating Certificate shall remain in force for a period as stated 
in the certificate, unless it is earlier suspended, revoked or cancelled. 

3.3.8.3 During the period of validity of the certificate, AGA monitors the timely 
implementation of the corrective action plans within the continued oversight plan. 

3.3.8.4 The validity is published for each aerodrome in the AD1 section of the Thai AIP. 

3.4 Continued Oversight 

Upon granting the certificate to the aerodrome operator, CAAT will continue safety oversight 
in order to ensure that the compliance to the given conditions and requirements is 
maintained. 

3.5 Amendment of a Public Aerodrome Operating Certificate 

A Public Aerodrome Operating Certificate may be amended in response to a request by an 
aerodrome operator or as a consequence of enforcement action by CAAT.
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3.5.1 Amendment requested by an aerodrome operator 

3.5.1.1 An aerodrome operator who wishes to apply for an amendment to its Public 
Aerodrome Operating Certificate, is required to submit an application form together with 
documents and evidence, in accordance with the Requirements of the Civil Aviation Authority 
of Thailand Number 10 on Rules and Procedures for the Amendment of Public Aerodrome 
Operating Certificate, B.E. 2561, to the CAAT at least 60  days before the intended effective 
date. The application form is shown in Appendix B B.4. 

3.5.1.2 An aerodrome operator may request amendment to an aerodrome certificate for a 
number of reasons: 

A. a change of aerodrome name; 
B. a change of aerodrome reference code; 
C. a change of aerodrome boundaries; 
D. a change of type of runway or pavement strength of runway; 
E. a change of aerodrome operations;  
F. to remove or amend a deviation; and 
G. to remove or amend a condition, limitation or special procedure. 

3.5.1.3 The application should set out clearly the reason for the request. If the change is 
within categories F. and G., it should be supported by evidence, risk assessment, or safety case 
as appropriate. CAAT will decide what level of evidence is required and will advise the 
aerodrome operator accordingly. 

3.5.1.4 The process for this amendment is illustrated in Figure 3-6. 

3.5.2 Amendment required by the CAAT 

3.5.2.1 When there are grounds pursuant to section 60/32 (1), (2) or (3) of the The Air 
Navigation Act, B.E. 2497, the DG shall have power to amend the conditions or limitations 
specified in the Public Aerodrome Operating Certificate as may be appropriate. 

3.5.2.2 CAAT may amend a Public Aerodrome Operating Certificate to restrict or prohibit 
specific operations at the aerodrome if the aerodrome operator breaches the conditions of 
the type of use endorsed by the certificate. CAAT shall provide written notice of intention to 
amend the certificate with the reasons for the proposed amendment.
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3.5.2.3 The process for this amendment of the certificate by CAAT is illustrated in Figure 3-6. 

 
Figure 3-6 The process for the amendment of a Public Aerodrome Operating Certificate 
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3.6 Renewal of a Public Aerodrome Operating Certificate 

3.6.1 The applicant/aerodrome operator shall request renewal of the aerodrome certificate 
at least 90 days before it is due to expire. 

3.6.2 If the aerodrome has not been audited or inspected within 6 months of an 
application for renewal being raised, AGA will arrange for an audit to be undertaken as part of 
the renewal process. 

3.6.3 Prior to renewal AGA will review outstanding audit/inspection result, corrective 
actions and, where applicable, conditions and limitations. If it appears that the 
applicant/aerodrome operator maintains the qualifications and capability to operate the 
aerodrome, which is open to public use, the CAAT will extend a period of validity of the 
certificate. 

3.6.4 Upon submission of the application for renewal of the certificate, the holder of the 
Public Aerodrome Operating Certificate shall continue operating such aerodrome until the 
renewal of the certificate not be permitted by CAAT. 

3.6.5 The process for the renewal of a Public Aerodrome Operating Certificate is illustrated 
in Figure 3-7. 
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Figure 3-7 The process for the renewal of a Public Aerodrome Operating Certificate 
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3.7 Transfer of a Public Aerodrome Operating Certificate 

3.7.1 The holder of a Public Aerodrome Operating Certificate shall not transfer the rights 
under the certificate to another person unless written permission has been obtained from the 
CAAT. 

3.7.2 The submission of the application for transferring the rights shall be made, in 
accordance with the Requirements of the Civil Aviation Authority of Thailand Number 9 on 
Rules, Procedures and Conditions for Transfer of the Right under Public Aerodrome Operating 
Certificate, B.E. 2560, to CAAT at least 90 days before the intended effective date. The 
application form is shown in Appendix B B.5. 

3.7.3 If the CAAT grants a permission to transfer the right under Public Aerodrome 
Operating Certificate to an applicant/aerodrome operator, the CAAT will, within 15 days of 
granting the permission, give the applicant/aerodrome operator a written permission and issue 
the certificate. The applicant/aerodrome operator shall return the certificate to the CAAT 
within 15 days from the effective date of the new certificate. 

3.7.4 It is important to note that an application for transferring may be refused on the 
following conditions: 

A. Transferee is not considered a suitable body with the required resources and 
competence to be able to fulfil the duties of and aerodrome operator; 
B. Transition plan is deemed inadequate to effectively mange safety during the 

transfer of responsibility; 
C. Documentation, including the proposed Aerodrome Manual, do not meet 

regulatory requirements; 
D. Other reason, deemed by CAAT to be evidence of the potential inability of the 

transferee to operate a safe aerodrome 
In this case, the CAAT will inform the applicant/aerodrome operator and the 
transferee, in writing, of its reason no later than 15 days after the decision is made. 

3.7.5 The process for the transfer of a Public Aerodrome Operating Certificate is illustrated 
in Figure 3-8. 
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Figure 3-8 The process for the transfer of a Public Aerodrome Operating Certificate 
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3.8 Suspension/Revocation of Public Aerodrome Operating Certificate 

3.8.1 A suspension or revocation of a Public Aerodrome Operating Certificate shall take 
effect from the date specified in the notice of suspension or revocation. 

3.8.2 Suspension – it is a temporary enforcement action and it can be reinstated.  

3.8.3 The DG will suspend a Public Aerodrome Operating Certificate in the following cases: 
A. The holder of a Public Aerodrome Operating Certificate or Public Aerodrome 

Manager is unable to perform the duties as stated in section 60/14, section 60/15, 
section 60/16 or section 60/17 of the Air Navigation Act, B.E. 2497 and the DG 
has ordered rectification of the operation but the operation cannot be rectified 
to attain safety within the period of time pursuant to the order, the DG shall 
determine a period of suspension as may be appropriate. Each period of the 
suspension shall not exceed 6 months; or 

B. The holder of a Public Aerodrome Operating Certificate or public aerodrome 
manager fails to allow the DG to carry out actions under his powers and duties, 
or fails to follow the order of the DG under section 60/20 of the Air Navigation 
Act, B.E. 2497. 

3.8.4 Revocation – This enforcement action is a potentially permanent removal of privileges 
to operate the public aerodrome. 

3.8.5 The DG has the power to revoke a Public Aerodrome Operating Certificate in the 
following cases: 

A. There is necessity of national security; 
B. There is a major change concerning the physical characteristics of an 

aerodrome or areas near the aerodrome, which is so different from the time of 
issuance of the Public Aerodrome Operating Certificate that it causes unsafe 
condition for the use of such aerodrome; 

C. There is a change in safety standards for operation of an aerodrome, which has 
an impact on safety for the operation of the aerodrome in as insoluble manner;  

D. The holder of a Public Aerodrome Operating Certificate had obtained the 
certificate as a result of producing false or incomplete facts with intension to 
unlawfully obtain the certificate; 
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E. The holder of a Public Aerodrome Operating Certificate lacks the qualifications 
or characteristics under section 60/3 or section 60/4 of the Air Navigation Act, 
B.E. 2497, and fails to rectify them within a specific period of time pursuant to 
the order of the DG;  

F. The holder of a Public Aerodrome Operating Certificate or Public Aerodrome 
Manager violates or fails to comply with section 60/14, 60/15, 60/16 and 60/17 
of the Air Navigation Act, B.E. 2497, which caused severely unsafe condition to 
the users; or 

G. There are orders of suspension of a Public Aerodrome Operating Certificate 
twice or more within a period of two years. 

3.8.6 A Public Aerodrome Operating Certificate that has been revoked must be returned 
to the DG within 7 days from the date of acknowledgement of the order of revocation of the 
certificate. 

3.8.7 Before suspending or revoking a Public Aerodrome Operating Certificate, the CAAT shall: 
A. give the aerodrome operator holding the Public Aerodrome Operating 

Certificate a notice which: 
1) sets out the facts and circumstances that, in the opinion of the DG, justify 

the suspension or revocation of that certificate; and 
2) invites the aerodrome operator to show cause, in writing, within a 

reasonable period stated in the notice, as to why that certificate should 
not be suspended or revoked; and 

B. take into account any reason that the aerodrome operator may give under sub-
section A.(2) of this clause. 

3.9 Forms 

Table 3-1 lists the application forms to be used regarding aerodrome certificate. Examples of 
the forms are presented in Appendix C. 
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Form Number Title 

CAAT-AGA-AL-006 Application of Public Aerodrome Operating Certification 
CAAT-AGA-AL-007 Application for Renewal of Public Aerodrome Operating Certification 
CAAT-AGA-AL-008 Application for Replacement of Public Aerodrome Operating Certificate 
CAAT-AGA-AL-009 Application for Changes to Public Aerodrome Operating Certificate 
CAAT-AGA-AL-010 Application for Transfer of Public Aerodrome Operating Certificate 

Table 3-1 Lists of the application forms regarding aerodrome certificate 
 

…………………………………………………………………… 
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4 Aerodrome Manual 

4.1 General 

4.1.1 As part of the certification process, an aerodrome manual which will include all 
pertinent information on the aerodrome site, facilities, services, equipment, operating 
procedures, organization and management including a safety management system, must be 
submitted by an applicant/aerodrome operator for approval prior to granting a Public 
Aerodrome Operating Certificate. 

4.1.2 Information provided in the Aerodrome Manual will enable the AGA to assess the 
suitability of the aerodrome for the aircraft operations proposed and to judge the 
applicant’s/aerodrome operator’s fitness to hold a Public Aerodrome Operating Certificate.  
It is also the basic reference guide for conducting site audits and inspections for granting a 
Public Aerodrome Operating Certificate, and for subsequent safety oversight surveillance of 
the aerodrome to be carried out by the AGA at regular intervals. 

4.1.3 The purpose of the Aerodrome Manual is also to provide all such information and 
instructions as may be necessary to enable the aerodrome operating staff to effectively 
perform their duties in ensuring that the aerodrome is safe for use by aircraft. To achieve this 
aim, the Aerodrome Manual shall contain instructions for operating procedures from the 
aerodrome operator to his operational staff, including contractors and agents working for the 
aerodrome operator, as well as details of organization structure such as key operational 
personnel and their areas of responsibility. 

4.2 Format of an Aerodrome Manual 

4.2.1 An Aerodrome Manual shall comprise of a document covering all matters that need 
to be addressed, as well as relevant supporting documents and manuals for aerodrome 
operations that are referred to in the Aerodrome Manual. The content of aerodrome manual 
listed in RDCA on Standards for Aerodrome Manual, B.E. 2556 provides the minimum 
requirement to be included in an aerodrome manual. 

Note: - Contents of an aerodrome manual are also available in Doc 9981, Procedures for Air 
Navigation Services — Aerodromes. 
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4.2.2 The Aerodrome Manual may be supplemented by other documents and manuals, 
airport circulars, notices and instructions issued by the aerodrome operator on airport 
operational matters from time to time. The contents of these supplementary materials shall 
be incorporated into the main Aerodrome Manual if they are permanent in nature. 

4.2.3 The Aerodrome Manual is a ‘living document’ and subject to frequent amendment. 
As such it shall be contained in a binder designed to facilitate easy amendment. The page 
and paragraph numbering system shall also be designed to allow for easy addition and 
deletion of information. Information regarding each amendment record, the amendment 
history and a list of effective pages shall be included in each copy of the Aerodrome Manual. 

4.2.4 As a working and reference document for aerodrome operational staff, the 
Aerodrome Manual must be user-friendly. The information and instructions contained therein 
must be clear, concise and unambiguous. Aerodrome operator shall ensure that the 
Aerodrome Manual prepared for his aerodrome address the required contents clearly and 
comprehensively. The CAAT reserves the right to reject an Aerodrome Manual and/or to 
request supplementary information to be provided within the Aerodrome Manual if it, or any 
part of it, is found to be unacceptable, incomplete or inadequate. 

4.3 Maintenance and Control of Aerodrome Manual 

4.3.1 RDCA on Standards for Aerodrome Manual, B.E. 2556 requires an aerodrome operator 
to: 

A. produce an Aerodrome Manual for his aerodrome and provide the CAAT with 
a copy thereof which is kept complete and current; 

B. keep at least one complete and current copy of the Aerodrome Manual at the 
aerodrome and, if the aerodrome is not his principal place of business, keep 
another such copy of the Aerodrome Manual at his principal place of business; 

C. make the Aerodrome Manual available for inspection by any authorized 
person; 

D. conduct of periodic review of the Aerodrome Manual and make such 
amendments as may be necessary to maintain the accuracy of the information 
in the Aerodrome Manual and to keep its contents up to date; 

E. notify the CAAT, as soon as practicable, of any amendment made to the 
Aerodrome Manual; and 
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F. make such amendment or addition to the Aerodrome Manual as the CAAT may 
require for: 
1) maintaining the accuracy of the Aerodrome Manual; 
2) ensuring the safe and efficient operation of aircraft at the aerodrome; or 
3) ensuring the safety of air navigation. 

4.4 Issue, Distribution and Amendment of an Aerodrome Manual 

4.4.1 The Aerodrome Manual is an important safety document and must be issued under 
the authority of the aerodrome operator and signed by the senior executive of the 
organization. Any amendments to the Aerodrome Manual shall be approved by the 
aerodrome operator, or his delegate, to do so. 

4.4.2 Copies of relevant sections of the Aerodrome Manual shall be made available to 
each supervisory member of the aerodrome operating staff including those employed by the 
operator’s contractors or agents, where relevant, so that each member of the aerodrome 
operating staff: 

A. is aware of the contents of every part of the Aerodrome Manual relevant to 
his duties; and 

B. is aware of the requirement to undertake duties in conformity with the relevant 
provisions of the Aerodrome Manual. 

4.4.3 For this manual, aerodrome operating staff shall mean all persons, whether or not 
employed directly by the aerodrome operator, who in the course of their duties are: 

A. concerned with ensuring that the aerodrome is safe for use by aircraft; or 
B. required to have access to the aerodrome maneuvering area or apron. 

4.4.4 In addition, sufficient copies of the Aerodrome Manual should be placed at the 
aerodrome operator’s library and at the workplace of other relevant operating staff concerned. 

4.4.5 Apart from submission of the Aerodrome Manual to CAAT and internal distribution of 
copies to relevant operating staff, copies of the Aerodrome Manual (or relevant parts of it) 
should also be made available to other external parties who have a part to play in aerodrome 
safety procedures. In particular, the airport emergency section of the Aerodrome Manual 
should also be extended to all external parties (e.g. Civil Defense, State Police, external Fire 
Departments or health agencies) involved in the aerodrome emergency plan. 
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4.4.6 The Aerodrome Manual shall be a controlled document. An aerodrome operator 
shall appoint a document controller to be responsible for updating and distributing its 
Aerodrome Manual. Each copy of the Aerodrome Manual shall be numbered, and a list of 
their holders maintained by the document controller. Amendments shall be recorded on the 
amendment page in each copy. 

4.4.7 Each holder of the Aerodrome Manual shall be responsible for ensuring that his copy 
is kept up to date. For copies intended for common use, a person shall be designated to look 
after amendment of those copies. 

4.4.8 Manuscript amendments by hand to the Aerodrome Manual are not generally 
acceptable. Changes or additions shall be subject of an additional or replacement page 
suitably dated. If the amendment affects the action of external parties, an acknowledgement 
slip shall be requested from each external party concerned when amendments are circulated 
to confirm that each party concerned has received and taken notice of the amendment. 

4.4.9 The aerodrome operator shall make prompt amendments to the Aerodrome Manual 
when there are updates to any part of the contents of the Aerodrome Manual or, when 
required by the CAAT upon review of the Aerodrome Manual or any proposed updates or 
amendments. Such amendments required by the CAAT shall be binding on the aerodrome 
operator. 

 
…………………………………………………………………… 
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5 Aerodrome Audit and Inspection 

5.1 Introduction 

5.1.1 This chapter contains the detail information regarding aerodrome audit and inspection. 
The subjects covered in this chapter include: 

A. Inspection/Audit Types 
B. Aerodrome Inspection/Audit Activities 
C. Findings of Non-Compliance 
D. Corrective Action Plan 
E. Dispute or Disagreement 

5.1.2 Audit and Inspection are the main tools available to the CAAT to ensure aerodromes 
meet regulations and maintain a safe operating environment and are operated and managed 
competently. CAAT may initiate an audit/inspection at any time in response to adverse safety 
trends, accidents/incidents and during or after a significant change in aerodrome infrastructure, 
operation, system, or organisation. 

5.1.3 Audit - An in-depth review of the activities of an organization to verify conformance 
to regulations and standards. 

5.1.4 Inspection - The basic activity involving examination of a specific characteristic of an 
aerodrome operator. 

5.2 Inspection/Audit Types 

The type of inspection/audit is determined by the circumstances under which the 
Inspection/audit is convened. There are 3 types of aerodrome operator inspection/audit: 

A. Initial Certification Inspection/Audit, 
B. Surveillance Inspection/Audit, and 
C. Special-purpose Inspection/Audit. 

5.2.2 Initial Certification Inspection/Audit 

5.2.2.1 The initial certification inspection/audit consists of checking compliance of 
documents and information provided by aerodrome operators with the requirements of the Air 
Navigation Act, Ministerial Rules, and Aerodrome Regulations, followed by on-site verification, 
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including physical characteristics, facilities, equipment, staffing and operating procedures for 
issuing a Public Aerodrome Operating Certificate. 

5.2.2.2 All aspects of the aerodrome operation, including the management structure, 
adequacy and competency of operation and maintenance staff, arrangements and provisions 
for their training, aerodrome site, facility, equipment, related services and operating 
procedures, etc.  will be assessed in relation to the scale, scope and circumstances of the 
applicant’s proposed operations. 

5.2.2.3 AGA may carry out inspection/audit or testing of any aspect of the aerodrome or 
require substantiation of any information provided by applicant. However, it should be clearly 
understood that the AGA sample checking process does not absolve the applicant from the 
responsibility to provide accurate data and information. 

5.2.2.4 Special assessment may be necessary if there are aerodrome facilities that are not in 
full compliance with the applicable standards and requirements contained in the Aerodrome 
Regulations.  This may involve more time and resources and may result in the application 
being refused or restrictions being imposed on aircraft operations. 

5.2.2.5 A flight operations assessment may be required by AGA to ensure that the operation 
of the aerodrome at the location specified in the application will not endanger the safety of 
aircraft operations. 

5.2.3 Surveillance Inspection/Audit 

5.2.3.1 Once an aerodrome operator has been issued a Public Aerodrome Operating 
Certificate, a surveillance inspection/audit will be conducted to ensure that the certificate 
holder meet their obligations under the terms of the certificate as set out in conditions, 
limitations and certification requirements. This will normally take place within 6 - 24 months 
following initial certification inspection/audit. 

5.2.3.2 The interval will be determined by the AGA Manager, in consultation with the AGA 
Heads of Division and Aerodrome Inspector depending upon the complexity and compliance 
and safety record of the aerodrome – also known as risk-based oversight. 
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5.2.3.3 Periodic Cycle. Every aerodrome holding a Public Aerodrome Operating Certificate 
will be inspected or audited on a periodic cycle ranging from 6 to 24 months. This periodic 
cycle can be extended to 36 months maximum for those aerodromes with a strong internal 
audit program, a sound conformance record and a good safety record. Promptness with which 
previous non-conformances were corrected should also be a factor in the timing of the next 
audit. 

5.2.4 Special-purpose Inspection/Audit 

5.2.4.1 A special-purpose inspection/audit is one conducted to respond to special 
circumstances other than those requiring an initial certification or surveillance 
inspection/audit. A special-purpose inspection/audit may be convened with little or no notice 
and focus on specific areas of concern arising from safety issues. 

5.2.4.2 A “no-notice” audit may preclude certain team-member activities and responsibilities 
that would be normally associated with other types of audits. Alternatively, a special purpose 
audit may be necessitated by a significant change in operation or planned development of 
the aerodrome, or after removal of wreckage to ensure safe aerodrome operations. 

5.3 Aerodrome Inspection/Audit Activities 

The following activities may be performed during inspection and audit of aerodrome. 

5.3.1 Off-site Verification Activities  

5.3.1.1 Off-site verification refers to the process of reviewing the document and information 
that are provided by the applicant/aerodrome operator. Off-site verification can be conducted 
during both Document Evaluation Phase and Demonstration, Audit and Inspection Phase. It 
provides AGA with information about both current and impending issues within an aerodrome 
that may not have been otherwise detected until the next on-site verification. The off-site 
verification allows AGA to evaluate the effectiveness of implemented corrective action(s) of 
the identified finding of non-compliance without an on-site verification activity. 

5.3.1.2 Document Evaluation Phase. The Aerodrome Manual and any other required 
documents provided by an applicant/aerodrome operator will be assessed to ensure the 
intention to full comply with the Aerodrome Regulations as applicable to the scale of the 
proposed aerodrome operation. Any non- compliance, deficiency or deviation from the 



 

Guidance Material on Aerodrome Certification 
Chapter 5 :Aerodrome Audit and Inspection 

 

Iss :01 Rev :00, 4 Apr 2019 UNCONTROLLED WHEN PRINTED     Page 5-4 
 

Aerodrome Regulations should be discussed with the applicant/aerodrome operator and the 
rectification within the specify period is required in order to proceed to the next certification 
phase. 

5.3.1.3 Demonstration, Audit and Inspection Phase. During an off-site verification activity, 
a subject matter expert assesses Corrective Action Plan (CAP) and/or corrective actions 
implemented by an applicant/aerodrome operator to address certain findings without an on-
site visit to the aerodrome by validating submitted supporting evidence. This type of activity 
is limited to eligible findings of non-compliance that do not require on-site verification, i.e. 
mainly those related to the establishment of policies, procedures and records. 

5.3.2 On-site Verification Activities 

5.3.2.1 The term “on-site”  means that the inspection takes place wherever the subject of 
the inspection happens to be located.  The scope of inspection and audit of aerodrome 
operations and SMS sometimes extends to all users/stakeholders of aerodrome, including 
fixed-base operators, ground handling agencies and other organizations that perform activities 
independently at the aerodrome in relation to flight or aircraft handling. 

5.3.2.2 Demonstration, Audit and Inspection Phase. An on-site verification of initial 
certification is an on-site activity during which a certification team of subject matter experts 
determines an applicant’s/aerodrome operator’s capability for the scale of the proposed 
aerodrome operation with regard to safety at the aerodrome by verifying that the aerodrome 
operations are carried out effectively in accordance with the applicable Aerodrome 
Regulations and procedures described in the approved Aerodrome Manual. 

5.3.2.3 An on-site verification in this phase, also includes the on- site activity during which a 
certification team of subject matter experts collects and assesses evidences provided by the 
applicant/aerodrome operator demonstrating that the applicant/aerodrome operator has 
implemented corrective actions or mitigating measures as agreed in the Corrective Action Plan 
(CAP). 

5.3.2.4 If the applicant/aerodrome operator is not directly responsible for some of the 
activities within the scope of certification, the on-site verification ensures that there is 
appropriate coordination between the applicant/aerodrome operator and the other 
users/stakeholders. 
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5.4 Findings of Non-Compliance 

5.4.1 An inspection/audit finding is a non- compliance with a particular regulation and/or 
standard. It is generated in an off-site or on-site verification activity as a result of a lack of 
compliance with applicable Aerodrome Regulations and/or a lack of application of CAAT 
advisory circular/guidance material or good aviation safety practices. The lack of compliance 
is expressed in terms of one or more deficiencies. 

5.4.2 For all finding of non-compliance identified by the Aerodrome Inspector, details 
regarding the non-compliance such as root cause analysis and corrective/ preventative actions, 
will be recorded and communicated via Non-Compliance Form presented in Appendix C.8. 

5.4.3 The terminology used for the assessment of compliance follows the same 
terminology used by ICAO for its continuous monitoring approach. 

Compliance Definition of Compliance 

Exceeds Compliant: the aerodrome’s standard exceeds ICAO Annex 14/Thai Regulations. 

Complies Complies with Thai Regulations and Annex 14 (as applicable). 

Shortfall 
Complies with Thai Regulations and Annex 14 but does not comply with the 
aerodrome manual. 

Different 
The aerodrome’s standard is different in character from ICAO Annex 14/Thai 
Regulations, and compliance/non-compliance cannot be determined. 

LESS 
Not compliant: the audit found the aerodrome’s standard on this issue to be 
non-compliant with ICAO Annex 14/Thai Regulations 

N/A Not applicable. 
Blank Title line or similar with no data: blank. 

5.4.4 Any audit item or combinations of items assessed as Shortfall, Different or Less will 
then be considered by the Aerodrome Inspector for an Aerodrome Safety audit finding(s), 
which in turn shall be classified as follows: 
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Level Description 

1 

Any non-compliance is detected with the regulations, requirements, 
standards, aerodrome procedures and manuals, the terms of an approval or 
certificate which lower standard or has the potential to result in loss of life, 
serious injury or damage to facilities.  
Note: the immediate corrective action might be either a withdrawal or 
reduction of facilities, or correction of the shortcoming. 

2 

Any non-compliance is detected with the regulations, requirements, 
standards, aerodrome procedures and manuals, the terms of an approval or 
certificate which could lower standard or has the potential to cause 
significant safety problems. 

Observation 
A comment intended to identify possible improvement or trends toward non-
compliances. Probable non-compliance with upcoming standards  

5.4.5 Situations resulting in level 1 findings include: 
A. Failure to give Aerodrome Inspector access to the aerodrome’s facilities during 

normal operating hours and after two written requests; 
B. Obtaining or maintaining the validity of the aerodrome operating certificate by 

falsification of submitted documentary evidence; 
C. Evidence of malpractice or fraudulent use of the aerodrome operating 

certificate; and 
D. The lack of an accountable manager. 

5.4.6 In case of level 1 finding(s), Aerodrome Inspector shall take immediate and appropriate 
action to prohibit or limit activities, and if appropriate, it shall proceed to revoke the public 
aerodrome operating certificate or specific approval, or to limit or suspend it in whole or in part, 
depending upon the extent of the level 1 finding, until successful corrective action has been 
taken by the aerodrome operator. 

5.4.7 Because of the impact of a level 1 finding(s) on aerodrome, Aerodrome Inspectors 
must consult with the AGA Manager before the finding is confirmed. Confirmation of a level 1 
finding must be made in writing to the aerodrome operator. If the AGA Manager considers that 
the non-compliance does not warrant such action, the finding may be reduced to a level 2, 
perhaps with a short timescale for remedial action if appropriate, and the aerodrome operator 
shall be informed in writing. 
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5.4.8 The aerodrome operator is required to submit a Corrective Action Plan (CAP) 
addressing all other audit findings together with the determined root cause and planned 
implementation date to AGA for approval within 30 days from the date of receipt of the audit 
report. Normally, this deadline will not be extended without CAAT approval. 

5.5 Corrective Action Plan 

5.5.1 Corrective Action Plan (CAP) is a written confirmation by the aerodrome operator 
detailing the measures they intend to take, to address all of the findings of non-compliance. 
The plan must incorporate actions that will mitigate or remove the deficiency in the short-
term and prevent a future re-occurrence. 

5.5.2 Every Corrective Action Plan (CAP) generated as a result of inspection/audit finding(s) 
must contain, as a minimum: 

A. determined root cause(s); 
B. the recommendations in need of improvement (from the agreed audit report); 
C. the planned corrective action(s); 
D. identification of the person(s) responsible for implementing and finalizing the 

corrective action(s); and 
E. time frame for completion. 

5.5.3 Where the aerodrome operator fails to submit an acceptable corrective action plan, 
or to perform the corrective action(s) within the time period accepted or extended by CAAT, 
the enforcement action, including possible sanctions against an aerodrome operator may be 
applied. 

5.5.4 Corrective action(s) can be classified into four categories, based on a period of time 
for completion of the corrective action(s), as follows: 

A. Corrected Immediately; A corrective action must be carried out immediately 
for level 1 finding to stop the unsafe activities. The finding should be written 
into the report and corrective action plan must be filed. 

B. Corrected within 90 days; normally the majority of findings should fall into this 
category. The accepted CAP must indicate corrective action put in place within 
90 days. The applicable principal inspector or other assigned person will ensure 
follow-up. 
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C. Corrected between 90 days and 12 months; in cases where it is anticipated 
that the corrective action will take more than 90 days after CAP acceptance, 
or request for extension of CAP progress will communicated using the “Non-
Compliance Extension Form” provided in Appendix C.9. The principal inspector 
or other assigned person will follow-up the aerodrome operator progresses and 
update the findings status. 

D. Longer than 12 months; in cases where it is not possible or reasonable to apply 
the corrective action within 12 months of acceptance of the CAP, a risk 
assessment should be completed by the aerodrome operator. The Aerodrome 
Inspector will evaluate this risk assessment for acceptance or otherwise. The 
risk remains with the aerodrome operator and its accountable manager. If the 
risk assessment confirms that the proposed period of time is justified, an 
exemption should be issued. The corrective action would therefore be completed. 

5.6 Dispute or Disagreement 

5.6.1 In cases where the aerodrome operator being audited/inspected does not agree with 
any of the finding of non-compliance, it should direct a formal written notice of disagreement 
to the AGA Manager within 15 days after the closing audit meeting, detailing the reasons for 
the disagreement. The AGA Manager may review this and determine subsequent action in 
accordance with the regulatory requirements and the best interests of aviation safety. 

5.6.2 In cases where the aerodrome operator does not agree with the audit report,  
it should direct a formal written notice of disagreement to the AGA Manager within 15 days 
after receiving of the audit report, detailing the reasons for the disagreement. The AGA Manager 
may review this and determine subsequent action in accordance with the regulatory 
requirements and the best interests of aviation safety. If the aerodrome operator does not 
provide any comments or does not acknowledge receipt of the draft report within the 
specified timeframe, the audit report shall automatically become effective. 

5.6.3 Disputes encountered throughout the inspection/audit process that cannot be 
resolved by the assigned Aerodrome Inspector and team leader shall be reported to AGA 
Manager.  If AGA Manager cannot resolve the dispute, the matter shall be referred to the DG 
of CAAT for resolution. 

…………………………………………………………………… 
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Appendix A – Other Related Regulations 

A.1 Air Navigation Services 

 RCAB No.79 - Air Traffic Incident Investigation 

 RCAB No.94 - Rules of The Air 

 Notification of The Ministry of Transport Re: Criteria and Conditions for Granting 
Licensing to Air Operation Business B.E. 2559 

 RCAAT on Arrangements of Coordination Agreement between the Meteorological 
Authorities and Air Traffic Authorities B.E. 2559 

 RCAAT on Safety Management System of Air Navigation Provider B.E.2560 

 CAAT Requirement (No. 12) On The Application for and Issuance for ANS Certificate 

 Announcement of Civil Aviation Authority of Thailand On Notice to Airmen: NOTAM 
B.E. 2561 

 Announcement of Civil Aviation Authority of Thailand On ATS Standards 

 Announcement of Civil Aviation Authority of Thailand On CNS Standards 

 Announcement of Civil Aviation Authority of Thailand On AIS Standards 

 Announcement of Civil Aviation Authority of Thailand On MET Standards 
 
A.2 Security 

 RCAB No. 69 – Cabin Baggage 

 RCAB No. 83 – Security Screening in Public Aerodrome 

 RCAB No. 93 – Security of Air Cargo and Air Mail 

 Announcement of Civil Aviation Board on National Civil Aviation Security Programme 
(NCASP) B.E. 2561 

 Announcement of Department of Civil Aviation on Screening of Transfer Baggage B.E. 2553 

 Announcement of Civil Aviation Authority of Thailand on National Civil Aviation Security 
Training Programme: (NASTP), B.E. 2560 

 Announcement of Civil Aviation Authority of Thailand on National Civil Aviation Security 
Quality Control Programme (NCASQCP), B.E. 2560 
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 Announcement of Civil Aviation Authority of Thailand on National Civil Aviation Security 
Quality Control (NCASQC), B.E. 2560 

 Announcement of Civil Aviation Authority of Thailand on Criteria for Issuing an Airport 
Identification Card for Accessing to Security Restricted Area B.E. 2560 

 Announcement of Civil Aviation Authority of Thailand on Forms of Consignment 
Security Declaration (CSD) , Applications for Issuing and Renewing the Certification of 
Approval Regulated Agent, B.E. 2561 

 
A.3 Facilitation 

 RCAB No. 87 – Advance Passenger Processing Systems (APPS) 

 Announcement of Civil Aviation Board on National Civil Aviation Facilitation Programme, 
B.E. 2560 

 Requirements of the Civil Aviation Authority of Thailand Number 7 on Facilitations and 
Services for Passenger and Crew Member in Public Aerodrome, B.E. 2559 

 
A.4 Environment 

 พระราชบัญญัติส่งเสริมและรักษาคุณภาพสิ่งแวดล้อมแห่งชาติ พ.ศ. 2535 

 พระราชบัญญัติส่งเสริมและรักษาคุณภาพสิ่งแวดล้อมแห่งชาติ (ฉบับที่ 2) พ.ศ. 2561 

 พระราชบัญญัติเขตพัฒนาพิเศษภาคตะวันออก พ.ศ. 2561 

 ประกาศกระทรวงทรัพยากรธรรมชาติและสิ่งแวดล้อม  เรื่อง ก าหนดโครงการกิจการ หรือ 
การด าเนินการที่อาจมีผลกระทบต่อทรัพยากรธรรมชาติ  คุณภาพสิ่งแวดล้อม สุขภาพ อนามัย 
คุณภาพชีวิตของประชาชนในชุมชนอย่างรุนแรง  ซึ่งต้องจัดท ารายงานการประเมินผลกระทบ
สิ่งแวดล้อม และหลักเกณฑ์ วิธีการ และเงื่อนไขในการจัดท ารายงานการประเมินผลกระทบ
สิ่งแวดล้อม พ.ศ. 2561 

 ประกาศส านักงานนโยบายและแผนทรัพยากรธรรมชาติและสิ่งแวดล้อม เรื่อง แนวทางการมีส่วนร่วม
ของประชาชนในกระบวนการจัดท ารายงานการประเมินผลกระทบสิ่งแวดล้อม 
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Appendix B - Forms 
B.1 Application of Public Aerodrome Operating Certification 
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B.2 Application for Renewal of Public Aerodrome Operating Certification 
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B.3 Application for Replacement of Public Aerodrome Operating Certificate 
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B.4 Application for Changes to Public Aerodrome Operating Certificate 
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B.5 Application for Transfer of Public Aerodrome Operating Certificate 
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B.6 Sample of Public Aerodrome Operating Certificate 
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B.7 Sample of Conditions and Limitations of the Public Aerodrome Operating Certificate 
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B.8 Non-Compliance Form 
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B.9 Non-Compliance Extension Request Form 

 
…………………………………………………………………… 


