	Statement of Compliance – Chapter 6 :  Training and Testing Requirements For Flight Crew and Cabin Crew

	The line items referenced in this compliance matrix have been derived from CAAT as the minimum maintenance compliance requirements for an application for 
the Initial application, renewal and variation existing of an AOC.
A completed statement of compliance must be submitted by the applicant for Initial application, renewal and variation existing.  Additionally, the certificate holder should maintain an up-to-date compliance matrix to assist with on-going compliance and to support certificate amendment requests. 
The purpose of the statement of compliance is to speed up the certification process, ensure every applicable requirement has been addressed in the exposition and reduce the cost of certification by the quick location of required policies or procedures in the applicant’s exposition manual suite.
All requirements have to be complied with, but not every requirement has to be addressed in the exposition. At least the following Requirements must be included unless they are not applicable to the operation, in which case they should be annotated N/A. The intention of this statement of compliance is to assist rather than instruct the applicant in an Initial application, renewal and variation existing. If for your operation, compliance is required with a Regulation not listed in the statement of compliance, please add it to the list and identify the exposition reference.
This statement of compliance needs to be completed by every applicant for an AOC and show the exposition pages and paragraph numbers that satisfy CAAT Requirements in the Manual References / Applicant’s Comments column. Where the applicant does not meet the CAAT Requirement or deems it not applicable, an explanation should be given in this column. Please note that ticks (  ) are not acceptable.
The completed statement of compliance should accompany the exposition documents and preferably be included as a component of the exposition. The applicant may submit a completed statement of compliance in a different format as long as it includes all the Requirements references identified below; however, there may be additional processing time required by the CAAT in cross-referencing requirements.
General Manual Layout
Electronic exposition: Is the statement of compliance included as part of the file(s)/disc? If so, is it up to date? Have you considered the methods for distributing to the CAAT and how you will manage amendments?
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	Details of Applicant / AOC Holder(s)

	Instruction: The operator shall indicate the references in the Operations Manual where the requirements are met.

	Name of Applicant / AOC holder(s):  
	Click or tap here to enter text.
	Date of Submission:
	Click or tap here to enter text.
	List of Manuals Submitted:                   
Click or tap here to enter text.



	Administration and Control of Manual
	Manual References / Applicant’s Comments
	CAAT Notes

	A statement that the manual complies with all applicable regulations and 
with the terms and conditions of the applicable air operator certificate 
(AOC).
	Click or tap here to enter text.	Click or tap here to enter text.
	Explanations and definitions of terms and words needed for the use of the 
manual.
	Click or tap here to enter text.	Click or tap here to enter text.
	Details of the person(s) responsible for the issuance and insertion of 
amendments and revisions.
	Click or tap here to enter text.	Click or tap here to enter text.
	A record of amendments and revisions with insertion dates and effective 
dates.
	Click or tap here to enter text.	Click or tap here to enter text.
	A statement that handwritten amendments and revisions are not permitted, 
except in situations requiring immediate amendment or revision in the 
interest of safety.
	Click or tap here to enter text.	Click or tap here to enter text.
	A list of effective pages or paragraphs.
	Click or tap here to enter text.	Click or tap here to enter text.
	A description of the distribution system for the manuals, amendments and 
revisions.
	Click or tap here to enter text.	Click or tap here to enter text.
	On every page, headers and/or footers to include:
(a) Company name
(b) Name of the manual
(c) Effective revision and date of the page
(d) Page number
	Click or tap here to enter text.	Click or tap here to enter text.
	    Index (not mandatory but desirable)
	Click or tap here to enter text.	Click or tap here to enter text.


	CAAT Requirement
	Manual References / Applicant’s Comments
	CAAT Notes

	1	GENERAL REQUIREMENTS

	1.1 	Statutory Requirements

	1.1.1 The Civil Aviation Authority of Thailand (CAAT) requires all air operators to ensure that all flight crew and cabin crew are properly instructed in their duties, responsibilities and the relationship of such duties to the operation as a whole. Air operators, either Scheduled or Non-Scheduled and other operators who carry cabin crew onboard the aircraft, are required to develop a suitable training programme for their crew members. Statutory requirements relating to the training, testing and periodical checking of flight crew and cabin crew are prescribed in this chapter, which its primary purpose is to indicate the arrangements considered necessary to secure an adequate standard of compliance with the statutory provisions.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.1.2 The cabin crew and the cabin crew safety instructor training and checking programme shall be developed and documented by the operators. 
The training and checking manual can form part of the operators’ operations manual or be a separate document. It shall contain information, procedures and instructions to cabin crew with respect to the safe operation of all aircraft types and classes. The degree and scope of instruction that is outlined in the manual will depend on the number of aircraft, size, complexity and composition of the organisation.
	The manual shall also outline procedures and give guidance to all personnel involved in the training and checking responsibilities. It must address the qualifications, training and standardisation requirements of its training and checking personnel. This will include the selection criteria and minimum experience requirements for all positions that form part of the operators training and checking structure. Guidance to the operators on what information must be included in the cabin crew training and checking manual is outlined in AOCR Appendix E: Guidelines for Cabin Crew Training and Checking. 
	The operators are required to submit the cabin crew training and checking manual to Authority for approval. Each AOC operator must ensure current copies of the training and checking manual are available to Authority and all operating crew members and ground staff who are involved in training and checking duties.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.1.3   For the pilot and pilot instructor training and checking programme, refer to announcement regarding Flight Crew Member Training Programme and Flight Crew Instructor.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.2 	Crew Co-ordination and Combined Training

	1.2.1    The successful containment of aircraft emergencies depends heavily   
           upon effective co-ordination and two-way communication between  
           flight crew and cabin crew member.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.2.2   Operators are expected to make every effort to provide combined  
          training for flight crew and cabin crew. Much of the training that both must receive prior to operating public transport aircraft covers paragraph 3 (Initial Training), paragraph 5 (Aircraft Type Specific Training / Operator Conversion Training), paragraph 7 (Recurrent Training), and paragraph 9 (Differences Training) of this chapter.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.2.3  Additional training that cabin crew must receive is listed in paragraphs 4, 6, 8, and 10 of this chapter. Flight crew should be made aware of such additional training provided to cabin crew in compliance with this requirement.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.2.4   Particular emphasis should be placed on the provision of joint practice   in aircraft evacuations so that all who are involved learn of the duties other crew members must perform before, during and after the evacuation. The importance of effective co-ordination and two-way communication between flight crew and cabin crew in various abnormal and emergency situations should also be stressed. Emphasis should also be placed on co-ordination and communication within the crew in normal operational situations including the use of correct terminology, common language and effective use of communications equipment.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.2.5  Cabin crew shall also be trained to identify unusual situations that might occur inside the passenger compartment, as well as any activity outside the aircraft that could affect the safety of aircraft and/or passengers. The cabin crew shall be able to effectively report to the pilot-in-command:
	Click or tap here to enter text.	Click or tap here to enter text.
	(a) Any fault, failure, malfunction or defect, which he/she believes may affect the airworthiness or safe operation of the aircraft, including emergency systems; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Any incident that was endangering, or could endanger, the safety of the operation.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.2.6  When combined training cannot be arranged, an operator’s instructors should adopt the role of flight crew or cabin crew, as appropriate.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.2.7   To facilitate training and to promote consistency of drills and procedures, it is essential that there is effective liaison between flight crew and cabin crew training departments.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.3 	Training Syllabus

	1.3.1	A detailed emergency and survival training and checking syllabus is to be specified in the training manual. The syllabus should differentiate between initial training, aircraft type specific training/ operator conversion training, recurrent training, differences training, the annual emergency survival test and periodic practice.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.4 	Safety Training Manager, Instructor and Evaluator

	1.4.1 	A suitably qualified person shall be appointed to manage cabin safety training and checking as a cabin crew safety training manager. The person should demonstrate a thorough understanding and knowledge of the administrative and practical responsibilities and procedures associated with the position and;

	Click or tap here to enter text.	Click or tap here to enter text.
	(a) Shall have held senior cabin crew or safety training instructor position for minimum 5 years;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Shall have had experience in management;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Shall have had experience in instructional and training skills;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Shall be knowledgeable about applicable regulations and operator’s standard operating procedures; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) The appointment shall be subject to acceptance by the Authority.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.4.2	The cabin crew safety training instructors/evaluators shall be responsible to impart effective and efficient training to crew members and conduct examination/assessment/in-flight proficiency checks for cabin crew as required in this chapter or in the approved training manual of the operators.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.4.3 For appointment as a training instructor/evaluator for:
(a) Safety and Emergency Procedures;
(b) Dangerous Goods;
(c) Crew Resources Management; and
(d) First Aid
 The operators shall ensure that all applicants have minimum   
                qualifications as follows:
(a) Five years experience as a crew member or previous experience as a safety training instructor. The experience should be acquired within the last 5 years from the date of application;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Have a thorough knowledge and pass theoretical and/or practical assessment of competence in the appropriate aircraft category to demonstrate the ability to instruct and train to the level required by the operators for the issuance of relevant certificate or internal record of approval;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Have ability to fulfill the operators’ cabin crew training policy and standards;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Have completely received training in accordance with the applicable requirements of this chapter to efficiently cover the duties and responsibilities to be performed. The minimum total hours of cabin crew instructor training shall be 24 hours which shall include but not limited to:
(i) The fundamental principles of the teaching and learning process;
	Click or tap here to enter text.	Click or tap here to enter text.
	(ii) Elements of effective teaching;
	Click or tap here to enter text.	Click or tap here to enter text.
	(iii) Teaching methods and procedures;
	Click or tap here to enter text.	Click or tap here to enter text.
	(iv) Student evaluation and testing procedures;
	Click or tap here to enter text.	Click or tap here to enter text.
	(v) Course development;
	Click or tap here to enter text.	Click or tap here to enter text.
	(vi) Lesson planning;
	Click or tap here to enter text.	Click or tap here to enter text.
	(vii) Facilitation skills;
	Click or tap here to enter text.	Click or tap here to enter text.
	(viii) Classroom training techniques; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(ix) The applicable CAAT Regulations and the AOC holder’s policies and procedures
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Have observed one classroom to the training subject related to their application and have conducted one classroom under supervision of the operator’s qualified and suitable personnel to assess their ability to conduct the class effectively.
	Click or tap here to enter text.	Click or tap here to enter text.
	Note 1:	Regulatory requirements on an appointment of a cabin crew training instructor/evaluator for Aviation Security training, refer to Chapter 4, paragraph 17 of AOCR and the National Civil Aviation Security Training Programme for the Kingdom of Thailand.
	Click or tap here to enter text.	Click or tap here to enter text.
	Note 2:	Additional requirements on an appointment of a cabin crew CRM instructor, refer to Appendix G of AOCR.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.4.4  Detailed content, testing method and duration of such training mentioned in 1.4.3 of this chapter must be contained in the Operator’s Training Manual (Part D) or a separate document which shall be approved by Authority. Base on satisfactory performance, the appointment of these training personnel shall be subjected to the approval of the operators. The approval shall be valid as long as the instructor/evaluator remains in the employment of the operator/organisation.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.4.5  An applicant without the experience requirement in as stipulated in 1.4.1 and 1.4.3 but with other relevant aviation experience or appropriate qualifications may still be considered for appointment subject to the operator’s consideration, assessment and approval. Such appointment shall be reported to Authority for acknowledgement either by a separate document or a part of the operator’s training manual.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.4.6   Once appointed as an instructor, to continue exercising the functions, an instructor shall have conducted at least one training session of his/her approved authorisation in the previous 6 months. If this requirement is not met, then the instructor shall conduct one training session under the supervision of a qualified instructor prior to resuming any training.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.4.7	An operator is required to maintain the following records of their instructors and evaluators:

	(a) Qualifications and training records;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Training classes observed and conducted;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Examinations received and conducted;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Checks as carried out by the authorised personnel;
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Records of performance review; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) Licenses and certificates in accordance with regulatory requirements.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.5 	Supervision of Instructors and Evaluators

	1.5.1	The conduct of crew training and of tests carried out by the operator’ s instructors/evaluators may be observed by authority qualified inspectors. Authority shall monitor the standards of all instructors/evaluators by:
	Click or tap here to enter text.	Click or tap here to enter text.
	(a) Monitoring each instructor/evaluator while he/she conducts a skill test or check;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Reviewing the operators’ utilisation of instructors/evaluators on a regular basis; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Monitoring during standardisation and random checks
	Click or tap here to enter text.	Click or tap here to enter text.
	1.5.2	All instructors and evaluators shall receive a recurrent training and testing annually to ensure their competency with respect to delegated tasks by using assessment process acceptable to the Authority, implemented by the operator or training organization, or at intervals in accordance with the CAAT announcement regarding Flight Crew Member Training Programme and Flight Crew Instructor.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.5.3	The operators shall ensure that their appointed crew training instructors/evaluators maintain their thorough knowledge, skills and ability to provide effective training and checking to a satisfactory standard. Failure to comply with the operators’ approved/accepted manuals or the Authority regulatory requirements may result a revocation of the instructor/ evaluator certificate/approval and a cancellation of previous training conducted.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.6   Records of Crew Training and Tests

	1.6.1  Records shall be maintained to show trainees' attendance at each type of training and include information about the results of tests. Records should incorporate certificates indicating the competence of trainees to perform the duties on which they have been tested. The records retention period shall be minimum 3 years.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.6.2   Operators must keep records for all crew members to show when the next practices and tests are due for renewal. There should also be an effective system to guard against crews being rostered for duty when practices and tests are overdue. The annual emergency and survival test is valid for twelve months and could be completed 2 months preceding the expiry. In that case, the validity of the new test should count from the original expiry.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.6.3 Records of all initial training, aircraft type specific training/operator conversion training, recurrent training, differences training, aircraft familiarisation visits, familiarisation flights, periodic practice and checking of all crew must be made fully available when requested by the Authority.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.6.4  To facilitate inspection by the Authorised Officers, all crews must carry their certificate of proficiency issued by the operator whenever they are operating a flight.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.7   Use of Mock Ups, Aircraft Emergency Training Apparatus and Training Organisation for Cabin Crew

		Before using of mock ups, aircraft emergency training apparatus, or training organization for certain periodical training and tests of cabin crew, operators shall verify and satisfy themselves that:

	(a) The training devices to be used realistically represent the passenger compartment environment of the aircraft type(s) and the technical characteristics of the equipment to be operated by the cabin crew;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) The conduct, the syllabus and associated programmes of the training courses provided by the training organisation comply with the relevant requirements;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) The trainers and instructors conducting training sessions are suitably experienced and qualified in the training subject covered, which the Authorised Officers may be assigned to observe; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) The training personnel and organisations used are specified in the company training manual.
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Good condition of representative training equipment.
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) If training devices owned by another operator, training shall be complied with OM part D and procedures of the operator whose crew are being trained.
	Click or tap here to enter text.	Click or tap here to enter text.
	Subject to the provision in paragraph 1.7(a), the devices should accurately represent the aircraft in the following particulars:

	(a) Layout of the cabin in relation to doors/exits, galley areas and safety and emergency equipment stowage. Dimensions should be an accurate representation typical of aircraft in the fleet;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Both cabin crew and passenger seat type and positioning – with particular accuracy where these are immediately adjacent to exits;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Seat dimensions and seat pitch;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Operation of door/exits in all modes of operation particularly in relation to its method of operation, weight and balance and operating forces, including failure of power-assist systems where fitted;
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Extent of movement and associated force of all controls for all equipment and services;
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) Provision of emergency equipment of the type provided in the aircraft;
	Click or tap here to enter text.	Click or tap here to enter text.
	(g) All cabin markings;
	Click or tap here to enter text.	Click or tap here to enter text.
	(h) All cabin lightings;
	Click or tap here to enter text.	Click or tap here to enter text.
	(i) Cabin crew communications equipment and associated control panels;
	Click or tap here to enter text.	Click or tap here to enter text.
	(j) Evacuation slides, including normal and standby methods of operation; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(k) Height and angle of inflated evacuation slides.
	Click or tap here to enter text.	Click or tap here to enter text.
	Operators shall conduct their oversight periodically to ensure that the use of such training devices and organization are in compliance with the Authority’s requirements and regulations.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.8 	 Lease of Thai Registered Aircraft Operated by Foreign Cabin Crew

	1.8.1 Subject to the Authority’ s approval, consideration may be given to foreign cabin crew to undergo a special training programme in lieu of the requirements as spelt out in paragraphs 3, 4, 5, 6, 7, 8, 9 and 10 of this chapter. All necessary training records and information pertaining to the foreign operator’s cabin crew shall be provided to the Authority at least 15 days in advance for assessment.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.8.2   Any special training programme approved by the Authority shall include all testing requirement as spelt out in this chapter in order to enable the foreign cabin crew to operate charter flights for a short period under a Thai Air Operator Certificate.
	Click or tap here to enter text.	Click or tap here to enter text.
	1.8.3  Authorised Officers will conduct an inspection of such special training programme including the first flight being carried out by the operator using the foreign cabin crew. The operator shall bear all expenses incurred in carrying out such inspections.
	Click or tap here to enter text.	Click or tap here to enter text.


	CAAT Requirement
	Manual References / Applicant’s Comments
	CAAT Notes

	2 	PURPOSE AND PROVISION OF TRAINING

	2.1 	Applicability

	2.1.1   The requirements of this chapter are applicable to all operating flight crew and cabin crew carried on board an aircraft.
	Click or tap here to enter text.	Click or tap here to enter text.
	2.2 	Purpose

	2.2.1 The purpose of emergency and survival training, practice and checking is to provide crew with the knowledge, skills and confidence needed to ensure that they deal efficiently with different types of emergency and survival situations.
	Click or tap here to enter text.	Click or tap here to enter text.
	2.3 	Arrangements

	2.3.1  Operators are to ensure that organised courses of instruction are given by qualified instructors on the use of all emergency and survival equipment, and on all emergency procedure and drills, including aircraft familiarisation and emergency evacuation. 
	Click or tap here to enter text.	Click or tap here to enter text.
	2.4 	Training Methods and Equipment

	2.4.1  Suitable training methods shall be provided to enhance the presentations in both classroom and practical instruction sessions. A reasonable balance between the different training methods should be ensured so that the trainees achieve the level of proficiency necessary for safe performance of all related duties and responsibilities.
	Click or tap here to enter text.	Click or tap here to enter text.
	2.4.2  Suitable training equipment shall be provided to enhance the trainee’s knowledge and experience on its operations. Such training equipment must be representative of that installed on the aircraft. For oxygen and protective breathing equipment, units charged with or without oxygen may be used.
	Click or tap here to enter text.	Click or tap here to enter text.
	2.5 	 Number of Trainees per Class / Trainee to Instructor Ratio

	2.5.1  In order to provide for sufficient supervision and control during classroom-based training, the maximum number of trainees per class shall not exceed 30. The operator shall ensure that suitable classroom training facilities are provided. An evaluation should be conducted and consideration should be given to subject matter, type of training (such as initial/recurrent), instructor’s workload management, feedback/ evaluations and size of facilities, which may prompt an adjustment of the proposed trainee to instructor ratio for classroom-based training.
	Click or tap here to enter text.	Click or tap here to enter text.
	2.5.2  In order to assess and evaluate a trainee’s competency during each practical training such as hands-on exercise and drills, and for a better supervision during aircraft familiarisation visits, the trainee to instructor ratio shall be more restricted. The maximum number of trainees per instructor in such training shall not exceed 10, and the maximum number of trainees per class shall not exceed 30. However, consideration should be given to the type of practical training or exercise being performed. For example, individual hands-on exercises on safety and emergency equipment versus group simulated exercises may prompt an adjustment of the proposed trainee to instructor ratio.
	Click or tap here to enter text.	Click or tap here to enter text.
	2.5.3   When conducting a familiarisation flight, the operator shall establish limits on the ratio of trainees to the person who conducts the familiarisation flight.
	Click or tap here to enter text.	Click or tap here to enter text.
	2.6 	Before Flying on Aircraft

	2.6.1  Before flying training is commenced on actual aircraft, all crew are to have successfully completed all necessary training, practice and tests as described in this chapter.
	Click or tap here to enter text.	Click or tap here to enter text.
	2.7 	Introduction of New Safety and Emergency Equipment

	2.7.1 The operator is to ensure that the appropriate crew are trained on the use of new equipment that is introduced and received practical training as appropriate.
	Click or tap here to enter text.	Click or tap here to enter text.


	CAAT Requirement
	Manual References / Applicant’s Comments
	CAAT Notes

	3 	INITIAL TRAINING - ALL CREW

	3.1 	Introduction

	3.1.1  Crew are to be trained in the following subjects which are of a general nature and not necessarily related to a specific aircraft type.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.2 	Crew Co-ordination

	3.2.1 Emphasis is to be placed on the importance of effective co-ordination and two-way communication between flight crew and cabin crew in various emergency situations. Cabin crew should be trained to be alert, and to identify unusual situations that might occur inside the passenger compartments, as well as any activity outside the aircraft that could affect the safety of the aircraft or its occupants. The need for effective communications or accurate information between flight crew and cabin crew must be stressed
	Click or tap here to enter text.	Click or tap here to enter text.
	3.3 	Aeromedical and First Aid Topics

	3.3.1  Instruction should be given on aeromedical topics such as:

	(a) First aid subjects appropriate to the aircraft type, i.e. its size and the number of flight crew carried; 
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Guidance on the avoidance of food poisoning, with emphasis on the choice of a pre-flight meal and the importance of the Pilot-in-Command and Co-Pilot eating different food at different times during the flight, especially on long sectors;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) The possible dangers associated with the contamination of the skin or eyes by aviation fuel and other fluids and their immediate treatment; 
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) The recognition and treatment of hypoxia and hyperventilation; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) First aid associated with survival training appropriate to the route operated (e.g. polar, desert and jungle).
	Click or tap here to enter text.	Click or tap here to enter text.
	3.3.2 Flight crew who operate on aircraft where cabin crew are not carried should undertake training in basic first aid that is to include the use and contents of first aid kits and in Cardio Pulmonary Resuscitation.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.4 	Fire and Smoke Training

	3.4.1   Practical fire and smoke training must be conducted under the supervision of an instructor who has the knowledge, ability and experience to conduct such training.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.4.2	Both theoretical and practical training shall be given. Emphasis shall be placed on:

	(a) An appreciation of the chemistry of fire as a preliminary to consideration of the choice of extinguishing agents for particular fire situations, the techniques of applying extinguishing agents, and if practical, the consequences of misapplication and their use in a confined space; and 
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) A demonstration or film on fire extinguishers being used on various types of fires. Fires should be related to typical aircraft interior equipment and include galley fires, fires in toilets, upholstery, passenger service units and electrical installations.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.5 	Water Survival Training

	3.5.1 	Aircraft water survival training

	 	Where flotation equipment is carried, a comprehensive wet drill to cover all ditching procedures must be practised by all crews. This wet drill is to include, as appropriate, practice of the actual donning and inflation of a life- jacket, together with a demonstration or film of the inflation of life- rafts and/ or slide- rafts. All crews must board a life raft or a similar flotation equipment from the water whilst wearing their uniform or similar attire with a life- jacket identical to that being carried on the aircraft. Training must include the use of all survival equipment carried on board the life raft or flotation equipment and any additional survival equipment carried separately on board the aircraft.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.5.2 	Helicopter water survival training

	 	Where life-raft are fitted for helicopter extended overwater operations such as sea pilot transfer, offshore operations, regular, or scheduled, coast- to coast overwater operations), a comprehensive wet drill to cover all ditching procedures should be practised by aircraft crew. This wet drill should include, as appropriate, practice of the actual donning and inflation of a life-jacket, together with a demonstration or audio-visual presentation of the inflation of life-rafts. Crew should board the same (or similar) life-rafts from the water whilst wearing a life-jacket. Training should include the use of all survival equipment carried on board life-rafts and any additional survival equipment carried separately on board the aircraft.
	Click or tap here to enter text.	Click or tap here to enter text.
	(a) Consideration should be given to the provision of further specialist training such as underwater escape training. Where operations are predominately conducted offshore, operator should conduct 3-yearly helicopter underwater escape training at an appropriate facility;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Wet practice drill should always be given in initial training unless the crew member concerned has received similar training provided by another operator;
	Click or tap here to enter text.	Click or tap here to enter text.
	3.5.3   In the case where no cabin crew is required, consideration shall be given to aircraft crew first-aid training, appropriate to the aircraft type, the kind of operation and crew complement.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.6 	Survival Training

	3.6.1   Operators are to provide survival training, including the use of any survival equipment carried, appropriate to their areas of operation, e.g. polar, desert, jungle or sea.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.7 	Human Factors and Crew Resource Management

	3.7.1 Training shall address the fundamental human factor concept, crew resource management, physiological effects on the human body of flying, the problems associated with pressure change and hypoxia and the need for restrictions on underwater diving. Training shall include information on flight time limitations, the effects of operating for extended periods of time and the effects of time zone changes. Operational limitations shall include illness, use of alcohol and drugs, blood donations etc. Advice shall be given on general health care, especially whilst operating overseas, and the need for preventive medicine such as immunisation, when operating to potentially infected areas.
Note: Human Factor may be included in Crew Resource Management Training.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.8 	Aerodrome Emergency Services

	3.8.1 The operational procedures of ground-based emergency services at aerodromes should be discussed.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.9 	Aviation Security

	3.9.1  The guidance for Aviation Security training programme for all crew can be found in the National Civil Aviation Security Training Programme for Kingdom of Thailand (NCASTP).
	Click or tap here to enter text.	Click or tap here to enter text.
	3.10	Dangerous Goods Training

	3.10.1 An operator shall establish and maintain staff training programmes, as required by the ICAO Technical Instructions. These training programmes shall be approved by the Authority. For the dangerous goods training requirements can be found in the Chapter 4, paragraph 16 of AOCR.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.10.2	An operator shall ensure that all their crew members have passed a test on Dangerous Goods prior to operating as a crew member.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.11 	Safety Management System

	3.11.1 	An operator shall provide the Safety Management System training for all crew and course elements shall be referred to the company Safety Management System training programme.
	Click or tap here to enter text.	Click or tap here to enter text.
	3.12 	Cabin Crew Service Duties

	3.12.1 	Cabin crew should also receive training in their normal flying duties including the location and use of all cabin and galley equipment and to take the necessary safety precautions to prevent injuries when using such equipment.
	Click or tap here to enter text.	Click or tap here to enter text.
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	4 	INITIAL TRAINING - ADDITIONAL ITEMS FOR CABIN CREW

	4.1 	General

	4.1.1 Cabin crew are to be trained in the following additional subjects which are of a general nature and not necessarily related to a specific aircraft type.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.2 	Duties and Responsibilities

	4.2.1 Operators must ensure that cabin crew receive training on general responsibilities, pre-flight, in-flight, and post-flight duties. Emphasis should be placed on:

	(a) The importance of performing their duties in accordance with the operations manual;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Continuing competence and fitness to operate as a cabin crew member with special regard to flight and duty time limitations, fatigue and rest requirements;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) An awareness of the aviation regulations relating to cabin crew and the role of the Authority; 
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) General knowledge of relevant aviation terminology, phases of flight and parts of the aircraft;
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Pre-flight briefing of cabin crew and the provision of necessary safety information with regard to their specific duties;
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) The importance of ensuring that relevant documents and manuals are kept up to date with amendments provided by the operator;
	Click or tap here to enter text.	Click or tap here to enter text.
	(g) The importance of identifying when cabin crew members have the authority and responsibility to initiate an evacuation and other emergency procedures; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(h) The importance of safety duties and responsibilities, and the need to respond promptly and effectively to emergency situations.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.3 	First Aid

	4.3.1 	 Instruction shall be given on first aid medical supplies (e.g. contents and use of appropriate equipment including first aid oxygen, first aid kits and emergency medical kits), together with the application of any drugs. The following subjects shall also be covered:
	Click or tap here to enter text.	Click or tap here to enter text.
	(a) Haemorrhage;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Wounds and bleeding;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Fractures, dislocation and sprains including head/spinal injuries;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Burns;
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Care of the unconscious;
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) Shock;
	Click or tap here to enter text.	Click or tap here to enter text.
	(g) Heart attacks;
	Click or tap here to enter text.	Click or tap here to enter text.
	(h) Stroke, epilepsy, diabetes;
	Click or tap here to enter text.	Click or tap here to enter text.
	(i) Rescue breathing and cardiopulmonary resuscitation for infants and adults;
	Click or tap here to enter text.	Click or tap here to enter text.
	(j) Use of therapeutic oxygen and oxygen sets;
	Click or tap here to enter text.	Click or tap here to enter text.
	(k) Poisoning, effect of drugs and intoxications;
	Click or tap here to enter text.	Click or tap here to enter text.
	(l) Emergency childbirth;
	Click or tap here to enter text.	Click or tap here to enter text.
	(m) Choking – adult child and infant;
	Click or tap here to enter text.	Click or tap here to enter text.
	(n) Stress reactions and allergic reactions;
	Click or tap here to enter text.	Click or tap here to enter text.
	(o) Air sickness;
	Click or tap here to enter text.	Click or tap here to enter text.
	(p) Asthma.
	Click or tap here to enter text.	Click or tap here to enter text.
	(q) Transmissible, quarantinable, and endemic diseases; 
	Click or tap here to enter text.	Click or tap here to enter text.
	(r) Personal hygiene on board;
	Click or tap here to enter text.	Click or tap here to enter text.
	(s) In-flight medical emergencies and incidents including death on board handling; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(t) Alertness management, physiological effects of fatigue, sleep physiology, circadian rhythm and time zone changes.
	Click or tap here to enter text.	Click or tap here to enter text.
	Note: Cabin crew must demonstrate their proficiency in rescue breathing and practical Cardio Pulmonary Resuscitation using a specifically designed dummy and taking account of the characteristics of an aircraft environment.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.4 	Fire and Smoke Training

	4.4.1 	It is particularly important that each cabin crew shall be given theoretical and practical training in dealing with emergency situations involving fire and smoke in the cabin. The training is to be realistic and practical in the use of all fire-fighting equipment, including Protective Breathing Equipment (PBE) representative of that carried in the aircraft. Each cabin crew shall extinguish an actual fire characteristic of an aircraft interior fire and exercise the donning and use of PBE in an enclosed simulated smoke-filled environment with particular emphasis on the importance of identifying the actual source of fire and smoke. Such training shall also include:
	Click or tap here to enter text.	Click or tap here to enter text.
	(a) The responsibility of cabin crew to deal promptly with emergencies involving fire and smoke;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) The importance of informing the flight crew immediately that fire or smoke is discovered and of keeping them informed as the situation develops. The importance of crew co-ordination and communication is to be emphasised, together with an established procedure for communication with the flight deck; 
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) The importance of ensuring that passengers are aware of no smoking areas and obey no smoking signs. Emphasis is to be placed on the frequent and systematic checking of toilets (including smoke detectors, if applicable) and other areas which are not part of the seating accommodation;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) The classification of fires and the appropriate type of extinguishing agents and procedures for particular fire situations; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) The techniques of application of extinguishing agents, the consequences of misapplication, and of use in a confined area.

	Click or tap here to enter text.	Click or tap here to enter text.
	4.5 	Abusive Passengers

	4.5.1 	Operators are to give advice to cabin crew on the recognition and management of passengers who are, or become, aggressive, abusive or under the influence of drugs or excessive consumption of alcohol, or a combination of both.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.6 	Seat Allocation

	4.6.1 	Cabin crew are to be given training on the importance of correct seat allocation with reference to aeroplane mass and balance, special categories of passengers and the necessity of seating able-bodied passengers adjacent to unsupervised exits.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.7 	Prohibited and Dangerous Items

	4.7.1 	Cabin crew shall be given training in aspects of the carriage of prohibited and dangerous goods and the handling of in-flight dangerous goods incident.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.8 	Flight Time Limitations

	4.8.1 	Cabin crew must be made familiar with the company flight time limitations scheme and the statutory requirements regarding crew fatigue.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.9 	Crew Resource Management (CRM) Training

	4.9.1 	Operators must provide CRM training for all cabin crew. This course shall be conducted by at least one pilot/cabin crew CRM instructor. The training elements shall be covered in depth and shall focus on the functioning of crew members as a team and not simply as a collection of competent individuals. The cabin crew should be shown the importance of effective teamwork and communication, the barriers involved and how to overcome them. Emphasis should be given on their role as safety practitioners and the need to maintain a high level of awareness in the environment they operate in. Details on CRM training contents and requirements shall be referred in Appendix G of AOCR.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.10	Aircraft Safety on the Ramp

	4.10.1	Training should be given in the following areas:

	(a) Selection and implementation of appropriate rapid disembarkation or evacuation measures. 
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) The need for an external means of disembarkation to be available from the time an aircraft comes on a stand until it departs, excluding periods when there are no persons on board. 
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) The need to ascertain the availability of an aerobridge or steps before deciding what would be the best method to use.
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Specific procedures for alerting of emergency services when an incident occurs during routine embarkation/disembarkation of passengers and when passengers are on board and the aircraft is parked
	Click or tap here to enter text.	Click or tap here to enter text.
	4.11 	Passenger Briefings

	4.11.1	Training and practice is to be given in the pre-flight briefing of passengers in normal and emergency situations, including landings, ditching, demonstrating the brace position and the briefing of able-bodied passengers on how to operate the emergency exits.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.11.2 	Briefings are to be given in English or Thai, and in any other language where passenger demography so require.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.11.3 	Training shall also be given for the conduct of pre-flight safety briefings to passengers requiring special assistance.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.12 	Cabin Baggage and Cabin Clutter

	4.12.1	Cabin crew are to be instructed on rules covering the safe stowage of cabin baggage and cabin service items and the risk of it becoming a hazard to occupants of the passenger compartment or otherwise obstruction or damaging emergency equipment or exits. It shall include the areas where it would be unsafe to do so.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.13 	Brace Positions

	4.13.1	Training and practice is to be given in the correct brace positions for both crew and passengers. Such training must take into account different seating configurations and orientation.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.14 	Evacuation Procedure and Emergency Situations

	4.14.1	Emergency evacuation is to include the recognition of particular types of emergency situations. Cabin crew will also need to recognise when exits are unusable or when evacuation equipment is unserviceable and to act accordingly to overcome these problems. Circumstances might arise, such as the incapacitation of the flight crew, where these drills need to be initiated by cabin crew.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.14.2 	Cabin crew are also to be trained at least the following topics in the evacuation procedures and emergency situations training:

	(a) General emergency procedures and basic principles;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Emergency equipment;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Emergency lighting system;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) An unpremeditated emergency on take-off or landing and ditching;
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Evacuation procedures;
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) An in-flight fire, with particular emphasis on establishing the fire source, firefighting procedures, and smoke removal procedures (if applicable);
	Click or tap here to enter text.	Click or tap here to enter text.
	(g) Decompression, including the donning of portable oxygen equipment; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(h) Severe turbulence.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.15 	Crowd Control

	4.15.1	Operators are to provide comprehensive training in the practical application of all aspects of crowd control technique in various emergency evacuation situations. Training is also to emphasis the need for cabin crew to be assertive and, at times, aggressive during an emergency evacuation. Scenarios must be as realistic as possible and should include, as a minimum
	Click or tap here to enter text.	Click or tap here to enter text.
	(a) Communications between flight crew and cabin crew and use of all communications equipment, including the difficulties of co-ordination in a smoke-filled environment;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Verbal commands;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) The physical contact that may be needed to direct passengers out of an exit and on to a slide;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) The re-direction of passengers away from unusable exits;
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) The marshalling of passengers away from the aircraft;
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) The evacuation of disabled passengers; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(g) Authority and leadership.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.15.2 The executive order to initiate an emergency evacuation is to be given by the Pilot-in-Command in English (e.g. “Evacuate, Evacuate”). Cabin crew of a particular nationality if carried on board where passenger demography so requires should be able to repeat the evacuation order and commands in their native language if the need arises. 
	Click or tap here to enter text.	Click or tap here to enter text.
	4.16 	Pilot Incapacitation

	4.16.1	Where the flight crew consists of only 2 pilots, cabin crew are to be given training in recognizing the signs of subtle incapacitation and practise the ways in which they can be of help in the event of pilot incapacitation. The cabin crew should also be taught on the principle of pilot incapacitation drills which will include the following: 
	
	

	(a) The need to use the pilot’s oxygen equipment;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Fastening and unfastening pilot’s seat harness and, in the case of inertia and harness, locking and unlocking the inertia device; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Using pilot’ s sliding seat mechanism; and “locking” the pilot in his seat rather than on removing him from the seat, which may not in the event be possible.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.17     Aviation Indoctrination

	4.17.1 	The cabin crew shall be taught on the contents of aviation indoctrination which will include the following:

	(a) Regulatory aspects – company specific, national and international regulations;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Aviation terminology and terms of reference;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Theory of flight and aircraft operation, including major aircraft components, critical surfaces, pressurization system, weight and balance, meteorology and turbulence, communication equipment, and air traffic control; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Physiology of flight – oxygen system and use, effects of altitude, and cabin poisoning.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.18     Handling Unaccompanied Minors

	4.18.1  Operators shall not permit unaccompanied minors under the age of five (5) to travel without an accompanying person.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.18.2  Operators shall establish a programme for the handling of unaccompanied minors travelling under their supervision. Training programmes should take into account the need for both ground staff and cabin crew to be fully conversant with these procedures.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.19     Trafficking in Persons

	4.19.1 Cabin crew should be given training in awareness on identification and appropriate response to trafficking in persons on board aircraft. Appropriate training methods (e.g. classroom, computer-based training, simulated exercises, videos, role play, a discussion group or online forum) should be selected to the subject matter. Emphasis should include, as a minimum:
	Click or tap here to enter text.	Click or tap here to enter text.
	(a) Overview of trafficking in persons:
(i) Elements of trafficking (including legislation or national regulations related to trafficking in persons, which impact cabin crew members duties and responsibilities);
(ii) Why trafficking happens, including a description of victims and traffickers;
(iii) Difference between trafficking and smuggling; and
(iv) Types of trafficking;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Indicators:
(i) General indicators; and
(ii) In-flight specific indicators;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Operator policy; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Procedures related to recognizing and responding to trafficking in persons;
(i) Cabin management (e.g. Responding to other passengers’ concerns);
(ii) The concept of “do no harm”,
(iii) Communication and coordination between cabin crew and flight crew; and
(iv) Reporting (including the notion that it is better to report suspicions than remain silent).
	Click or tap here to enter text.	Click or tap here to enter text.
	4.19.2 Trafficking in persons should be delivered to each cabin crew in recurrent training. This topic should include, as appropriate:

	(a) Any changes to legislation or national regulations related to trafficking in persons, which impact cabin crew member’s duties and responsibilities;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Any changes to the operator’s policy and procedures related to trafficking in persons;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Case studies (e.g. Occurrences of trafficking in persons which may have occurred with the operator or other operators); and
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) References to agencies dealing with trafficking in persons and useful information, such as websites or publications which cabin crew members may which to consult.
	Click or tap here to enter text.	Click or tap here to enter text.
	4.19.3 It is recommended that the training bring together both cabin crew and flight crew members and be conducted as part of joint crew resource management training.
	Click or tap here to enter text.	Click or tap here to enter text.
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	 5	AIRCRAFT TYPE SPECIFIC TRAINING / OPERATOR CONVERSION TRAINING – ALL CREW

	5.1 	General

	5.1.1 	Each Cabin crew member shall have successfully completed appropriate aircraft type specific training / operator conversion training for each aircraft type, as well as the associated checks, before being

	(a) First assigned by the operator to operate as cabin crew member; or
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Assigned by that operator to operate on another aircraft type.
Operators shall ensure that comprehensive training is given on the operating procedures and the location and use of all emergency and survival equipment to be carried on the aircraft, and that all emergency training is related to the aircraft type, series and configuration to be operated. An aircraft type specific training must be given to all newly employed cabin crew and an operator conversion training must be given to those who are converting to a new aircraft type.
	Click or tap here to enter text.	Click or tap here to enter text.
	Note 1: The actual use of safety and emergency equipment and training of operating procedures need not be repeated for crew who are still currently flying with the operator and have covered the same type of safety and emergency equipment and procedures in previous training provided by the operator.
	Click or tap here to enter text.	Click or tap here to enter text.
	Note 2:  For flight crew, refer to Flight Crew Member Training Programme  
            Announcement B.E 2559.
	Click or tap here to enter text.	Click or tap here to enter text.
	5.2	Emergency and Survival Equipment

	5.2.1 	Training must be given in the location and use of all emergency and survival equipment together with the relevant drills and procedures. The following must be included:
	Click or tap here to enter text.	Click or tap here to enter text.
	(a) Emergency exits both normal and emergency operation;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Escape slides and, where non-self-supporting slides are carried, the use of any associated ropes;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Life-rafts and slide-rafts, including the equipment attached to and/or carried in the raft;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Adult, child and infant life-jackets, or other individual flotation device;
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Drop-out oxygen and its manual deployment;
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) Portable oxygen equipment (bottles, passenger mask, full face mask, flight deck oxygen mask); 
	Click or tap here to enter text.	Click or tap here to enter text.
	(g) Protective breathing equipment; 
	Click or tap here to enter text.	Click or tap here to enter text.
	(h) Fire extinguishers;
	Click or tap here to enter text.	Click or tap here to enter text.
	(i) Crash axes;
	Click or tap here to enter text.	Click or tap here to enter text.
	(j) Fire protective gloves;
	Click or tap here to enter text.	Click or tap here to enter text.
	(k) Smoke goggles;
	Click or tap here to enter text.	Click or tap here to enter text.
	(l) Emergency flashlights, portable lights, and torches;
	Click or tap here to enter text.	Click or tap here to enter text.
	(m) Emergency lighting systems, including floor proximity lighting systems;
	Click or tap here to enter text.	Click or tap here to enter text.
	(n) Communications equipment, including megaphones;
	Click or tap here to enter text.	Click or tap here to enter text.
	(o) Survival kits, including their contents;
	Click or tap here to enter text.	Click or tap here to enter text.
	(p) Pyrotechnics;
	Click or tap here to enter text.	Click or tap here to enter text.
	(q) First aid kits and their contents;
	Click or tap here to enter text.	Click or tap here to enter text.
	(r) Universal precaution kits and their contents;
	Click or tap here to enter text.	Click or tap here to enter text.
	(s) Toilet compartment smoke detector systems;
	Click or tap here to enter text.	Click or tap here to enter text.
	(t) Evacuation alarm systems; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(u) Non-mandatory or special equipment fitted or carried.
	Click or tap here to enter text.	Click or tap here to enter text.
		Note 1: For additional safety and emergency equipment for cabin crew    
                         training, refer to AOCR Appendix E paragraph 2.2.4
	Click or tap here to enter text.	Click or tap here to enter text.
	         Note 2: A visit to an actual aircraft to familiarise the crew on the aircraft  
                    features, the location and complement of all safety and 
                    emergency equipment is mandatory prior to commencement of line 
                    flying on each type of aircraft to be operated.  
	Click or tap here to enter text.	Click or tap here to enter text.
	5.3 	Fire Training

	5.3.1 	Training must be given in extinguishing a fire, representative of an interior aircraft fire using the relevant type of fire extinguisher carried on the aircraft. Emphasis is to be placed on the characteristics of different types of extinguishers, including their effective range and duration and the effectiveness of their use on differing types of fires.
	Click or tap here to enter text.	Click or tap here to enter text.
	5.4 	Protective Breathing Equipment 

	5.4.1 	Crew must be trained in the use of protective breathing equipment. Donning and wearing of such equipment should be practised in an enclosed, simulated smoke-filled environment.
	Click or tap here to enter text.	Click or tap here to enter text.
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	6 	AIRCRAFT TYPE SPECIFIC TRAINING / OPERATOR CONVERSION TRAINING - ADDITIONAL ITEMS FOR CABIN CREW

	6.1 	Practical Training

	6.1.1    The following are the minimum level of training necessary to satisfy the relevant requirements for cabin crew aircraft type specific training / operator conversion training:

	(a) During ditching and evacuation drills, each trainee operates and actually opens all normal and emergency exits; attaches escape slide fittings in their proper places; descends an escape slide from a height representative of the aircraft main deck sill height (not required for subsequent type training unless sill height is significantly higher); locates and operates the megaphone; and observes a demonstration on the removal of life-rafts from stowage and positions in the launching area. Additionally, the trainee must demonstrate the ability to locate and remove from stowage the aircraft first aid kits and fire extinguishers;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Each trainee observes a demonstration of an escape rope being used as a means of emergency evacuation; the inflation or release, as applicable, of an escape slide; inflation of a life-raft; the survival equipment contained in the life-raft; the contents of the first aid kits; administering supplemental crew and passenger oxygen by portable equipment;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Each trainee observes a demonstration of the use of each type of fire extinguishers carried on the aircraft on various types of fire 
including simulated electrical, cabin furnishing and galley fires. The demonstration should also show the effect of misapplication of agents;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Each trainee handles and uses each type of fire extinguisher and protective breathing equipment carried on the aircraft;
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Each trainee practices the actual movements and operations using a portable oxygen bottle and the donning of oxygen masks carried in the aircraft;
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) Each trainee is familiarised with the use of the aircraft public address (PA) and interphone system; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(g) Each trainee is familiarised with the use of life jackets carried in the aircraft.
	Click or tap here to enter text.	Click or tap here to enter text.
	6.2 	Pilot Incapacitation

	6.2.1   When the aircraft type consists of a minimum crew of only 2 pilots, cabin crew must be given training on the following, specific to the aircraft type:

	(a) Use of pilot’s oxygen equipment;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Fastening and unfastening pilot’s seat harness and in the case of inertia reel harness, locking and unlocking the inertia device; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Using the pilot’s sliding seat mechanism. Training is to be given with the seat occupant simulated physically collapsed. Emphasis to be placed on ‘locking’ the pilot in his seat rather than removing on him from the seat, which may not in the event be possible.

	Click or tap here to enter text.	Click or tap here to enter text.
	6.3 	Passenger Briefing on Self Help Exits

	6.3.1 	Training and practice are to be given to cabin crew on briefing the passengers on the operations of self-help exits, applicable to the aircraft type.
	Click or tap here to enter text.	Click or tap here to enter text.
	6.4 	Cabin Baggage and Cabin Clutter

	6.4.1 	Training is to include the areas of the cabin that are approved for the stowage of cabin baggage or other items and the areas where it would be unsafe to do so.
	Click or tap here to enter text.	Click or tap here to enter text.
	6.5 	Brace Positions

	6.5.1 	Training and practice are to be given in the correct brace positions for both cabin crew and passengers taking into account different seating configurations and orientation applicable to the aircraft type.
	Click or tap here to enter text.	Click or tap here to enter text.
	6.6 	Familiarisation Flights and Aircraft Familiarisation Visits

	6.6.1 	For commercial air transport operations, familiarisation of cabin crew to a new aircraft type or variant shall be completed in accordance with the following, as relevant:

	(a) New entrant cabin crew; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Cabin crew operating on a subsequent aircraft type.
	Click or tap here to enter text.	Click or tap here to enter text.
	6.6.2   New entrant cabin crew
Prior to operating as a crew member, each new entrant cabin crew shall be assigned to participate in:
(a) A familiarisation visit to the aircraft to be operated; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) A minimum of four familiarisation sectors which shall be only on successful completion of theoretical and practical emergency and survival training.
	Click or tap here to enter text.	Click or tap here to enter text.
	6.6.3   Cabin Crew operating on a subsequent aircraft type 
A cabin crew member assigned to operate on a subsequent aircraft type with the same operator shall participate either in:
(a) A familiarisation visit to the aircraft to be operated; or
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) A minimum of two familiarisation sectors which shall be only on successful completion of related theoretical and practical emergency and survival training.
	Click or tap here to enter text.	Click or tap here to enter text.
	6.6.4	Familiarisation flights
(a) During familiarisation flights, the cabin crew member shall be assigned in addition to the minimum number of cabin crew required in accordance with AOCR Chapter 7. Crew composition of trainees in familiarisation flights shall not exceed the ratio of one trainee to one operating senior cabin crew and shall not exceed 50 percent of the required minimum cabin crew complement.
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Familiarisation flights shall be:
(i) Completed within 30 days of fulfilling the requirements of the ground instruction and practical training specified in the operator’s training programme. In case of delay in the completion of 4 familiarisation sectors within 30 days, an additional 2 sectors from minimum requirements shall be carried out for every 30 days or part thereof;
	Click or tap here to enter text.	Click or tap here to enter text.
	(ii) Conducted on commercial sectors under the supervision of the  
senior cabin crew member;
	Click or tap here to enter text.	Click or tap here to enter text.
	(iii) Structured and conducted with the cabin crew member 
participating in pre-flight, in-flight and post-flight safety duties;
	Click or tap here to enter text.	Click or tap here to enter text.
	(iv) Operated with the cabin crew member wearing the operator’s 
cabin crew uniform; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(v) Recorded in the training record of the cabin crew member.
	
	

	6.6.5	Aircraft familiarisation visits 
Aircraft visits should enable the cabin crew member to become familiar with the aircraft environment and its equipment. The visit shall be typically conducted on board a stationary on-type aircraft by appropriately qualified persons e.g. SEP Instructor in accordance with a syllabus described in the operator’s training manual. 
	Click or tap here to enter text.	Click or tap here to enter text.
	The aircraft visit shall provide an overview of the aircraft’s exterior, interior and aircraft systems with emphasis on the following:

	Click or tap here to enter text.	Click or tap here to enter text.
	(a) Interphone and public-address systems;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Evacuation alarm systems;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Lighting system (interior, exterior and emergency lights);
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Electrical system (galley, lavatory, in-flight entertainment, in-seat electrical system);
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Oxygen system (cabin and flight deck);
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) Smoke detection systems;
	Click or tap here to enter text.	Click or tap here to enter text.
	(g) Safety and emergency equipment, including location and operation;
	Click or tap here to enter text.	Click or tap here to enter text.
	(h) Flight crew compartment;
	Click or tap here to enter text.	Click or tap here to enter text.
	(i) Cabin crew stations;
	Click or tap here to enter text.	Click or tap here to enter text.
	(j) Cabin layout, configuration, control panels and aircraft systems relevant to cabin crew duties;
	Click or tap here to enter text.	Click or tap here to enter text.
	(k) Lavatories;
	Click or tap here to enter text.	Click or tap here to enter text.
	(l) Galleys, galley security and water shut-off;
	Click or tap here to enter text.	Click or tap here to enter text.
	(m) Cargo areas if accessible from the passenger compartment during flight;
	Click or tap here to enter text.	Click or tap here to enter text.
	(n) Circuit breaker panels located in the passenger compartment (if applicable);
	Click or tap here to enter text.	Click or tap here to enter text.
	(o) Crew rest areas (if applicable);
	Click or tap here to enter text.	Click or tap here to enter text.
	(p) Assisting evacuation means (slide, slide raft, life raft, escape rope,  
etc.); and
	Click or tap here to enter text.	Click or tap here to enter text.
	(q) Doors/exits type, location, operation and environment.
	Click or tap here to enter text.	Click or tap here to enter text.
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	7 	RECURRENT TRAINING - ALL CREW

	7.1 	Recurrent Training

	7.1.1 	Operators must ensure that an organised course of recurrent training is provided for all crews to prepare for the emergency survival test. Such training will have the additional advantage of allowing crews to discuss recent incidents, difficulties and emergencies which have been experienced. If none have arisen, operators should discuss possible scenarios with emphasis on what actions should be taken. Time must be allocated for this purpose. This discussion is particularly important when cabin crew are assigned to more than one type of aircraft. First aid and aviation security recurrent training must also be included. 
	Click or tap here to enter text.	Click or tap here to enter text.
	7.1.2 	In addition, the recurrent training shall also cover:

	(a) Knowledge on human performance as related to cabin safety duties including flight crew-cabin crew coordination; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Reinforcement of Crew Resource Management.
	Click or tap here to enter text.	Click or tap here to enter text.
	7.2 	The Annual Emergency Survival Test

	7.2.1 	CAAT Regulatory Requirements require that all crew be tested on aspects of emergency and survival appropriate to the aircraft type to be operated. The maximum period of validity of this test is twelve months. The requirements make a distinction between tests and practice and operators should apply a similar distinction in their crew training records. The annual emergency and survival test could be completed 2 months before the expiry. In that case, the validity of the new test should count from the last test expiry.
	Click or tap here to enter text.	Click or tap here to enter text.
	7.2.2 	All crew must pass a test on their knowledge of the location and use of emergency survival equipment and the appropriate drills and procedures including emergency situations. The test will be related to the aircraft type and cover every series and configuration. Appropriate written tests are required and must include first aid topics.
	Click or tap here to enter text.	Click or tap here to enter text.
	7.2.3 	To demonstrate their proficiency in carrying out emergency duties, crew shall practice the actual movements and operations assigned to them in evacuation and other emergency drills. Such practice shall include the use of emergency and life-saving equipment required to be carried, such as life jackets, life rafts, evacuation slides, emergency exits, portable fire extinguishers, oxygen equipment/masks, protective breathing equipment, first-aid and universal precaution kits. Touch drills for opening emergency exits on the aircraft(s) to be operated shall be included. For details on cabin crew periodic practice, refer to paragraph 8 of this chapter.
	Click or tap here to enter text.	Click or tap here to enter text.
	7.3 	Periodic Practice 

	7.3.1 	At least once every 12 months or requirements specified, flight crews are to carry out practice in accordance with the CAAT Announcement Flight Crew Training Programme
	Click or tap here to enter text.	Click or tap here to enter text.
	7.4 	Security Recurrent Training

	7.4.1 	Security recurrent training shall be conducted for all crew. This is to keep the crew informed on the latest threat and security issues. In addition, the training should also be served as a useful feedback session to review the operator's security procedures. Refer to the National Civil Aviation Security Training Programme for the Kingdom of Thailand for more details.
	Click or tap here to enter text.	Click or tap here to enter text.
	7.5 	Dangerous Goods Recurrent Training

	7.5.1 	The operators shall provide the recurrent dangerous goods training for all crew. For the dangerous goods training requirements can be found in the Chapter 4, paragraph 16 of the AOCR.
	Click or tap here to enter text.	Click or tap here to enter text.
	7.5.2 	The operators shall ensure to conduct annual training for their cabin crew on the types of dangerous goods which may, or may not, be carried in a passenger cabin.
	Click or tap here to enter text.	Click or tap here to enter text.
	7.5.3 	The operators shall ensure that all their crew members have passed a written test as part of the recurrent training and the test shall be retaken annually.
	Click or tap here to enter text.	Click or tap here to enter text.
	7.6 	Safety Management System Recurrent Training

	7.6.1 	An operator shall provide recurrent Safety Management System training for all crew and course elements shall be referred to the company Safety Management System training programme.
	Click or tap here to enter text.	Click or tap here to enter text.
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	8 	RECURRENT TRAINING -ADDITIONAL ITEMS FOR CABIN CREW

	8.1 	The Annual Emergency Survival Test

	8.1.1 	Cabin crew shall show satisfactory knowledge of crowd control techniques, and if applicable, their role in the event of pilot incapacitation. Cabin crew should also undertake first aid recurrent training and pass an appropriate written test. 
	Click or tap here to enter text.	Click or tap here to enter text.
	8.2 	Periodic Practice

	8.2.1 	Once annually, cabin crew are to demonstrate their competence in carrying out the following practical drills:

	(a) Use of an emergency exit in normal and emergency mode;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Use of each type of extinguishers and protective breathing equipment carried on board the aircraft(s) to be operated;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) First aid, practical rescue breathing and Cardio Pulmonary Resuscitation using a dummy specifically designed for the purpose; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Use of first-aid and universal precaution kits carried on board the aircraft(s) to be operated.
	Click or tap here to enter text.	Click or tap here to enter text.
	8.2.2    Once every 36-months period, cabin crew are to demonstrate their competence in carrying out the following practical drills:

	(a) Emergency evacuation slide representative to the highest of the aircraft main deck sill height operated by the cabin crew; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Boarding a slide raft/life raft with a life jacket representative to the actual equipment on board the aircraft to be operated.
	Click or tap here to enter text.	Click or tap here to enter text.
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	9      	DIFFERENCES TRAINING

		In addition to the training required in paragraphs 3, 4, 5, 6, 7 and 8 of this chapter, the crew shall complete appropriate training and checking covering any differences before being assigned on:

	(a) A variant of an aircraft type currently operated; or
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) A currently operated aircraft type or variant with different:
(i) Safety and emergency equipment;
	Click or tap here to enter text.	Click or tap here to enter text.
	(ii) Safety and emergency equipment location; or
	Click or tap here to enter text.	Click or tap here to enter text.
	(iii) Normal and emergency procedures.
	Click or tap here to enter text.	Click or tap here to enter text.
	The differences training program shall include the following as a minimum, as applicable to the particular aircraft:

	(a) Door/exits (type, number, location and operation);
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Assisting evacuation means (slide, slide-raft, life raft, escape rope, etc.);
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Safety and emergency equipment, including location and operation;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Aircraft systems relevant to crew duties and responsibilities;
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Normal procedures and the related hands-on and/or simulated exercises;
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) Abnormal and emergency procedures and the related hands-on and/or simulated exercises; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(g) Design-related elements that may impact on normal and/or emergency procedures (stairs, smoke curtain, social areas, non-forward-facing passenger seats (if applicable), cargo areas if accessible from the passenger compartment during flight (if applicable), etc.
	Click or tap here to enter text.	Click or tap here to enter text.
	This training and the associated checking shall be accomplished through classroom instruction, CBT (if applicable), as well as hands-on and simulated exercises with a representative training device capable of reproducing the appropriate environment/equipment characteristics, or on an actual aircraft.
	Click or tap here to enter text.	Click or tap here to enter text.
	Note: For flight crew differences training, refer to CAAT Flight Crew Member Training Programme Announcement.
	Click or tap here to enter text.	Click or tap here to enter text.
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	10   	IN-CHARGE CABIN CREW TRAINING

	10.1 	Initial Training

	10.1.1 	All newly appointed in-charge cabin crew member shall be given training on the following topics as a minimum, but not limited to:

	(a) Items to be covered at pre-flight briefing:
	Click or tap here to enter text.	Click or tap here to enter text.
	(i) Allocation of cabin crew stations and responsibilities;
	Click or tap here to enter text.	Click or tap here to enter text.
	(ii) Aircraft type and equipment fit;
	Click or tap here to enter text.	Click or tap here to enter text.
	(iii) Area, route, type of operation, special circumstances of flight; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(iv) Any special category passengers such as infants, disabled or stretcher cases, etc.
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Communication and co-operation with the crew and other personnel;
	Click or tap here to enter text.	Click or tap here to enter text.
	(i) Discipline, responsibilities and chain of command;
	Click or tap here to enter text.	Click or tap here to enter text.
	(ii) Importance of co-ordination and communications; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(iii) Action in the event of pilot incapacitation.
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Review of legal and operator's requirements pertaining to cabin safety:
	Click or tap here to enter text.	Click or tap here to enter text.
	(i) Passenger safety briefing, safety cards;
	Click or tap here to enter text.	Click or tap here to enter text.
	(ii) Securing of galleys;
	Click or tap here to enter text.	Click or tap here to enter text.
	(iii) Stowage of cabin baggage;
	Click or tap here to enter text.	Click or tap here to enter text.
	(iv) Restrictions on use of portable electronic device;
	Click or tap here to enter text.	Click or tap here to enter text.
	(v) Procedure during turbulence;
	Click or tap here to enter text.	Click or tap here to enter text.
	(vi) Procedures when re-fueling with passengers on board; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(vii) Documentation.
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Human Factors and Crew Resource Management;
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) Accident and incident reporting systems and requirements;
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) Flight and duty times limitations and rest requirements;
	Click or tap here to enter text.	Click or tap here to enter text.
	(g) Safety on the ramp;
	Click or tap here to enter text.	Click or tap here to enter text.
	(h) Aircraft diversion involving emergency first aid cases;
	Click or tap here to enter text.	Click or tap here to enter text.
	(i) Minimum equipment list;
	Click or tap here to enter text.	Click or tap here to enter text.
	(j) Aviation security matters; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(k) Use of automated external defibrillators (if carried); 
	Click or tap here to enter text.	Click or tap here to enter text.
	(l) Leadership skills
	Click or tap here to enter text.	Click or tap here to enter text.
		After a completion of In-Charge Cabin Crew Initial Training Course, appropriate testing and in-flight checking shall be conducted by personnel suitably qualified before the newly appointed in-charge cabin crew member operates as an operating in-charge cabin crew member on the aircraft.
	Click or tap here to enter text.	Click or tap here to enter text.
	          Note: When the level of turbulence so requires, and in the absence of any instructions from the flight crew, the in-charge cabin crew member should be entitled to discontinue non-safety related duties and advise the flight crew of the level of turbulence being experienced and the need for fasten seat belt signs to be switched on. This should be followed by the cabin crew securing the passenger cabin and other relevant areas if the situations so permit.
	Click or tap here to enter text.	Click or tap here to enter text.
	10.2 	 Recurrent Training

	10.2.1 	In addition to the normal recurrent training, in-charge cabin crew member should also be given annual training in the management of the following scenarios:

	(a) Planned crash/ditching;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Unruly passengers;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Crew incapacitation;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Emergency first aid cases;
	Click or tap here to enter text.	Click or tap here to enter text.
	(e) In-flight cabin fire;
	Click or tap here to enter text.	Click or tap here to enter text.
	(f) Ramp safety;
	Click or tap here to enter text.	Click or tap here to enter text.
	(g) Dangerous goods incidents; 
	Click or tap here to enter text.	Click or tap here to enter text.
	(h) Aviation security matters; and
	Click or tap here to enter text.	Click or tap here to enter text.
	(i) Use of automated external defibrillators. (If carried)
	Click or tap here to enter text.	Click or tap here to enter text.
	10.2.2 	The in-charge cabin crew member recurrent training shall also include topics covered during the in-charge cabin crew member initial training. All topics shall be reviewed once every year during the recurrent training.
	Click or tap here to enter text.	Click or tap here to enter text.
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	11     TRAINING HOURS AND TESTING REQUIREMENTS FOR CABIN CREW

	11.1 	The operator shall establish a training programme in accordance with the applicable requirements of this chapter to cover the duties and responsibilities to be performed by cabin crew members. The minimum total hours of each type of cabin crew training programme are specified as follows:

	(a) Initial training – 80 hours;
	Click or tap here to enter text.	Click or tap here to enter text.
	(b) Recurrent training – 24 hours;
	Click or tap here to enter text.	Click or tap here to enter text.
	(c) Aircraft type specific training / operator conversion training– 16 hours;
	Click or tap here to enter text.	Click or tap here to enter text.
	(d) Differences training – 8 hours;
	Click or tap here to enter text.	Click or tap here to enter text.
	11.2 Following the completion of initial, aircraft type specific/operator conversion, recurrent and differences training, each cabin crew shall undergo a test to demonstrate their proficiency in carrying out normal and emergency procedures. A theoretical test about safety and emergency procedures, operation of equipment, and first aid is required. A practical demonstration on evacuation procedures, operations of safety equipment, and door operations in emergency situations shall also be carried out by each cabin crew where possible.
	Click or tap here to enter text.	Click or tap here to enter text.
	11.3 Cabin crew must achieve at least 90 percent in order to pass the theoretical SEP tests. A candidate achieving less than 90 percent shall retake the test within 14 days after the date of the first test until achieving up to 90 percent. The cabin crew whose score is less than 90 percent will not be able to perform their duties as a qualified crew member.
	Click or tap here to enter text.	Click or tap here to enter text.
	11.4 Training and testing shall be conducted for each training course by personnel suitably qualified and experienced in the subject to be covered.
	Click or tap here to enter text.	Click or tap here to enter text.
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	12     TERMS & CONDITIONS

	12.1 In the event that the cabin crew has been recorded the aircraft type qualification in their training record, but has not performed duties as an operating cabin crew for more than three months but not exceeding twelve months, such cabin crew must re-attend and pass a recurrent training course and test according to the topics and the number of hours required by paragraphs 7, 8 and 11 of this chapter before resuming their duties.
	Click or tap here to enter text.	Click or tap here to enter text.
	12.2 In the event that the cabin crew has been recorded in the aircraft type qualification in their training record but has not performed his or her duties as an operating cabin crew for more than twelve months, such cabin crew must re- attend and pass an initial training course, aircraft type specific/ conversion training course and test according to the topics and the number of hours required by paragraphs 3, 4, 5, 6 and 11 of this chapter before resuming their duties.
	Click or tap here to enter text.	Click or tap here to enter text.
	12.3	The result from the conduct of the cabin crew, cabin crew instructor/evaluator training that is not in accordance with the training programme approved by the Authority or conducted by the instructor who was not officially certified as a competent ground instructor by the operators shall not be treated as a part of cabin crew, instructor/evaluator’s valid training record.
	Click or tap here to enter text.	Click or tap here to enter text.
	12.4 The operator is responsible to consistently improve and develop their cabin crew and cabin crew instructor/evaluator training programme to be up-to-date and be in accordance with safety standards, regulations and requirements of the Civil Aviation Authority of Thailand. The modified training programme must be submitted to the Authority for approval prior to the conduct of such training.
	Click or tap here to enter text.	Click or tap here to enter text.
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