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CREATE EMPIC ACCOUNT ON WEBSITE FOR NEWREGISTER

Go to.. https://www.caat.or.th/th/archives/55072
Click Icon Create Your CAAT-EMPIC Account

8 caatorth/thjarchives/55072
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P\ The Cvil Aviation Authority of Thailand (CAAT) is implementing a new system, called "CAAT-EMPIC”, which will be used for managing all

safety oversight activities. CAAT-EMPIC aims to provide an efficient means of submitting applications, managing audit findings, and
administering invoices and receipts.

‘ For Air and Aircraft

isati CAAT-EMPIC will be officially implemented on
15 February 2021 (00:01, Bangkok, Thailand time — GMT+7).

If you do not already hold a CAAT-EMPIC account, please register below

Create Your CAAT-EMPIC Account Sign-in to CAAT-EMPIC

(for New Users) (For Users with CAAT-EMPIC Accounts)

g You will need to upload documents as part of this account setup process.
Click here for details

Who needs a CAAT-EMPIC account?

For Regulated Agent, Regulated Postal Authority, Known Consignor Certificate

Application. Choose Organization tab and Click at checkbox Application type.

~php

Type of Registration : *

| Please Select ~|
;

Person
«_Organisation




& CAAT-EMPIC Registration System

Type of Registration : *
Organisation v

(*) Mandatory field

Type of Applicant : *
N (more than 1 selection as appropriate)

DAOC Holder

O Repair Station

O Aviation Training Organisation
OAirport / Airfield

O Air Navigation Service Provider
O Design / Production Organisation

O Regulated Agent (RA)
O Regulated Postal Authority (RPA)
O Known Consignor (KC)

Prepare documents for uploaded on webpage, Fill in the Application Forms.
Username and Password will be sumitted to your email later 1-3 days.

The following documents will o

For Thai Nationals For Thai Nationals

1. Copy of ID Card (Susassdiuigneas) 1. Company Regisiration Certificate ( Susasdiinanedas)

2. Copy of ID Card of Authorised Person(s) (Yusasdunansas)
3. Letter of delegation of authonty/mﬂuaa uaud

(Only required iT the authorised person is other than the Chief
Executive Officer) (Example)

For Foreigners For Foreigners

1. Copy of Passport 1. Company Registration Certificate

2. Copy of Passport of Accountable Manager

3. Letter of delegation of authority
(Only required Iif the authorised person is other than the
Accountable Manager or Chief Executive Officer) (Example)

Remark




& CAAT-EMPIC Registration System

REGISTRATION FOR ORGANISATION

General Information

{*) Mandatory field

[
Organisation Name : * Trade Name : *
Country Code : * Phone Number : *
Please select v

Company Registration Certificate : *
Choose File |No file chosen

ID card/ Passport of Attorney : ©
Choose File [No file chosen

Power of Attorney fo act on behalf of the company :

Choose File [No file chosen

Tax ID/Commercial Register Number : *

Country of Company Registration : *
Please select ¥

Attachment * File Size : less than 10MB ["jpg","jpeg","gif","png","pdf"]

Addrace

Address

& |n Thailand O Qutside Thailand

Address Number : = Building Name

Province - * District : *
Please select v Please select

Postal Code : = Country - *
Please select v Thailand

Street/Road -~

Sub-district - *
5 Please select

Do you have a different Billing Address ?
®Yes
ONo

® In Thailand O Outside Thailand

Address Number : * Building Name : Street/Road © *
Province : = District = * Sub-district - =
Please select v Please select b4 Please select
Postal Code : * Country : *
Please select v Thailand v
Authorised Person
Primary Authorised Person
Title (EN) : * First Name (EN}: * Last Name (EN): *
-- Please select - v
Email - * Country Code - * Phone Number - *

Please select

ID cardf Passport of Attorney

Choose File |No file chosen

+ AUTHORISED PERSON

CANG L




2. USERNAME AND PASSWORD HANDLING

To be able to use the WEB client, a customer must possess a username and password. Torequesta
username and password, please go to website https://www.caat.or.th/th/archives/55072 and click Create
Your CAAT-EMPIC Account . User and Password will be granted to your email and follow the Login
steps as below.

2.1 LOGIN

For users with a CAAT-EMPIC account, access the WEB client as follows:
1. Open the link to EMPIC WEB Client (https://service.caat.or.th/webclient/)
2. Enter your User Name and Password and click Login

EMPIC=

Login

User Name

Password

Figure 1: Login page

2.2 FORGOT PASSWORD

In cases where the WEB user forgets a password, it will need to be reset. To reset a password:
1. On the Login page, click Forgot your password?

Fill in the information accordingly, then click Send Activation Mail

The Activation email will be sent to the users registered email

After receiving the email, click on the link that is contained in the message

Set a new password

e

EMPIC=

Forgot Your Password?

Reset your forgotten password:

Please enter the characters:

Back Send Activation Mail

Figure 2: Forgot Password



2.3 FORGOT USER NAME

In cases where the WEB user forgets a User Name, the user needs to click on Forgot your user name?
1. Fillin the information requested, then click Send Activation Mail
2. The Activation email will be sent to the users registered email
3. After receiving the email, click on the link that is contained in the message
4. Set a new password

Note: 1. The user name will be shown in the Reset password window
2. The Customer ID was provided in the initial Activation Message

EMPIC=

Forgot your login details?

To activate your EMPIC® WEB account, please enter the
following data:

Date of Birth (dd/MM/yyyy) 2

Last Name

Please enter the characters:

Back Send Activation Mail

Figure 3: Forgotten User Name

2.4 CHANGE OF PASSWORD

To change the password for your account:
1. Loginto the WEB client with your current user name and password
2. On the top right, click on the username, then select Change Password from the dropdown
menu
3. Input the old password and new password accordingly, then click Save

—
= ~ applicant acc
— >
Profile
ToDo List
b Service Requests )
Change Password Change User Name
Password Rules Change Password
* No password rules implemented.
Password
Old Password
New Password
Confirmation

Figure 4: Change Password



2.5 CHANGE OF USER NAME

To change the user name for your account:
1. Loginto the WEB client with your current user name and password
2. On the top right, click on the user name, then select Change User Name from the dropdown

menu
3. Input the old user name and new user name accordingly, then click Save and Logout

p—
EMPIC= [ st
Profile
ToDo List
» Service Requests [

Change User Name

Please note that your old user name will not work anymore after you have successfully changed your user name, and you need to login again. Change Password
Old User Name applicant.aoc

New User Name

Save and Logout

Figure 5: Change User Name



3. REQUEST HANDLING

To access functions provided by the WEB Client, select the appropriate function from the menu bar on the left
panel

EMPIC= © o e

ToDo List

~ Service Requests
Forms
Submit Request

My Requests and
Procedures

Welcome at EMPIC® WEB, applicant aoc !

Figure 6: Menu bar

In cases where screens are set for low resolution, the WEB client will display differently. For example,
the menu bar on the top-left panel is not displayed. To access the functions in the menu bar, click the
three striped icon at the top-left corner to expand the menu bar.

— EMPIC=

v applicantaoc (#

Welcome at EMPIC® WEB, applicant aoc !

Figure 7: Three striped Icon
The utilities of each function in the menu bar are described as follows.

3.1 ToDo List

The ToDo list tab is used as an assignment platform. The tab displays the tasks which need to be actioned

by the operator. CAAT will update the ToDo and Notifications list and inform the operator when actions
are required.

To access the ToDo and Notifications list:
1. Under the menu bar on the top left of the web page, click ToDo List
2. The list of tasks will be displayed as shown in Figure 8

3. Clickthe % iconto open a task

o
—_— ~ applicant aoc
f—r . ®
ToDo List
* Service Requests T
Forires ToDo and Notifications
Submit Request
M;z‘:z:?‘;am = AOC: Revise manual (AIR) - Applicant send require documents 08/01/2021 3

Figure 8: ToDo List



3.2 Forms

The Forms function provides forms for any process requiring action by CAAT. WEB users may select the
desired process and take initial action through this function. To commence a service request:

1. Under the Menu bar on the top left of the web page, click Service Requests

2. Under Service Requests, select Forms

3. Under Category, choose the desired process by clicking on its name

EMP/CE ~ Wendy Yeliow [

ToDo List

- Forms
= Service Requests
Forms
Submit Request Category: SFD (Aviation Security and Facilitation Standards) =
My Reguests and = Online Form
Procedures :

Air Traffic Controller Licence
Aircraft Maintenance Engineer Licence
» Aircraft Registration
» AMO [Approved Maintenance Organisation)
» AOC (Air Operator Certificate}
= SFD {Aviation Security and Facilitation Standards)
= Kno

onsignor {KC) Certificate

Initial Issue
Renewal
Replacement
= Regulated Agent [RA) Certificate

Renewal
Replacement
= Regulated Postal Authority (RPA) Certificate
Initial Issue
Renewal
Repalcement
= Security Instructor Certificate
Add Rating
Initial certification

Renewal

Replace
» Type Certificate
» PDF Form

Figure 20: List of service requests related to SFD process.

10



3.2.1 Regulated Agent certificate related process

a) Initial of Regulated Agent (RA) certificate

Under SFD (Aviation Security and Facilitation Standards), select Regulated Agent (RA)
Certificate, the available service requests are listed.

Select Initial Issue tab under the certificate.

Clickon ? to open the selected form.

~ Regulated Agent (RA} Cerfificate

Initial Issue

Renewal

Replacement

= Regulated Postal Authority (RPEWCertificate
Initial Issue
Renewal

ment

= Security Instructor Certificate
Add Rating
Initial certification

Repal

Renewal
Replace
» Type Certificate
» PDF Form

Online Forms

SFD: Initial Issue RA certificate

INSTRUCTIONS

* Maximum file size is 200 MB and maximum number of files are 200 files
» Pemitted file type: jpg, jpeg, png, ixt and pdf
» Fields and secfiens in BOLD type are mandatory
= * [ncomplete application will not be accepted and will be refumed to you for amendment
@ » Click here to download the Application Form +
REQUIRED DOCUMENTS

* Please upload the document as listed

- luasins (Application Form)

Figure 21: Arrow Icon

Fill in Company Name in the provided field (Text in bold indicates that the field is mandatory)
Click Select File to add attachments, or drag & drop the files into the attachment area

(RA Application form)
Click Submit button to submit the form. A reference number will pop up at the top-right of
the window screen.

11



E M P , CE ~ Wendy Yellow [

ToDo List
= Service Requests
Forms
Submit Request

My Requests and
Procedures

Requests

SFD: Initial Issue RA certificate

INSTRUCTIONS

Maximum file size i= 200 MB and maximum number of files are 200 files

Permitted file type: jpg. jpeg, png, td and pdf

Fields and sections in BOLD type are mandatory

Incomplete application will not be accepted and will be retumned to you for amendment
Click here to downlead the Applicafion Form

REQUIRED DOCUMENTS

* Please upload the document as listed

- Tuaiins {Application Form)

Organisation Name I ]

Select file or drop attachment files here.

Figure 22: Submit Application online

EMPIC=

ToDo List

i ]

Your request has been submitted. In case of questions, please quote this
reference number, REQUEST-00232.

Figure 23: Reference number

12




b)  Renewal of Regulated Agent (RA) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Regulated Agent (RA)
Certificate, the available service requests are listed.

2. Select Renewal tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC= ~ Wendy Yellow
Ly T v
TUD? 5 * Online Form
ot g, Air Traffic Controller Licence
Forms Aircraft Maintenance Engineer Licence
Submit Request v Aircraft Registration
My Regquesis and » AMO [Approved Maintenance Organisation)
Procedures » AOC [Air Operator Certificate)

= SFD {Aviation Security and Facilitation Standards)
» Known Consignor (KC) Certificate
= Regulated Agent {RA} Certificate
Initial Issue

Renewal

Replacement

* Type Certificate
» PDF Form

Online Forms

SFD: Renewal of RA certificate

INSTRUCTIONS

Maximum file size iz 200 MB and maximum number of files are 200 files
Pemmitied file type: jpg, jpeg. png, txt and pdf

Fields and sections in BOLD type are mandatory

Incomplete application will not be accepted and will be refumed to you for amendment

Click here {o download the Application Form -)

74
REQUIRED DOCUMENTS
* Please upload the document as listed

- Tumiias (Application Form)

Figure 21: Arrow Icon

4. Fill in Company Name in the provided field (Text in bold indicates that the field is mandatory)
5. Click Select File to add attachments, or drag & drop the files into the attachment area

(Application form)
6. Click Submit button to submit the form. A reference number will pop up at the top-right of

the window screen.

13




EMP/CE ~ Wendy Yellow [

ToDo List . .
= Service Requests Service Requests
Forms
Submit Request

My Reguests and
Procedures

SFD: Renewal of RA certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Permitied file type: jpg, jpeo. png. txt and pdf

Fields and sections in BOLD type are mandatory

Incomplete application will not be accepted and will be retumed to you for amendment
Click here to download the Application Form

REQUIRED DOCUMENTS
= Please upload the document as listed

- tumsias (Application Form)

Organisation Name [ ]

g Tdwumantususag
(e7ae19 TH/RA/0000-00)

Select file or drop attachment files here.

coce (D

Figure 22: Submit Application online

EMPIC= ()

Your request has been submitted, In case of questions, please quote thic
reference number: REQUEST-00232.
ToDo List

Figure 23: Reference number

14




c)  Replacement of Regulated Agent (RA) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Regulated Agent (RA)
Certificate, the available service requests are listed.

2. Select Replacement tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC= ~ Wendy Yellow
ToDo List * Online Form
= Service Requests Alr Traffic Controller Licence

Forms Aircraft Maintenance Engineer Licence

Submit Request * Aircraft Reglistration
» AMO {Approved Maintenance Organisation)

My Reguests and
Procedures

ed Agent (RA) Certificate
Initial Issue

Renewal

[RPA) Ceriificate

* Type Certificate
» PDF Form

Online Forms

SFD: Replace of RA certificate

INSTRUCTIONS

* Maximum file size iz 200 MB and maximum number of files are 200 files
= Pemitied file type: jpg, jpeg. png, bt and pdi
* Fields and seclions in BOLD type are mandatory
v = |ncomplete application will not be accepted and will be retummed to you for amendment
E}i * Click here to download the Application Form é

REQUIRED DOCUMENTS
* Pleaze upload the document as listed

- lumilas (Application Form)

Figure 21: Arrow Icon

4. Fill in the data in the provided field (Text in bold indicates that the field is mandatory)

Click Select File to add attachments, or drag & drop the files into the attachment area

6. Click Submit button to submit the form. A reference number will pop up at the top-right of
the window screen.

d

15



EMPIC= - st

ToDo List ) B

» Service Requests SEIVACE Requests
Forms g

SFD: Replace of RA certificate

Submit Request

My Reguestsand
Procedures

INSTRUCTIONS

Maximumn file size is 200 MB and maximum number of files are 200 files

Permitted file type: jpa, jpeq. png. tet and pdf

Figlds and sections in BOLD type are mandatory

Incomplete application will not be accepted and will be retumed to you for amendment
Click here to download the Application Form

REQUIRED DOCUMENTS
» Please upload the document ag listed

- lumias (Application Form)

Organisation Name [ ]

s tavunmanludusas
{éhate TH/RASO000-00)

Select file or drop attachment files here.

Figure 22: Submit Application online

EMPIC= ()

Your request has been submitted, In case of questions, please quote thic
reference number: REQUEST-00232.
ToDo List

Figure 23: Reference number

16



3.2.2 Regulated Postal Authority (RPA) certificate related process

a) Initial of Regulated Postal Authority (RPA) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Regulated Postal Authority
(RPA) Certificate, the available service requests are listed.

2. Select Initial Issue tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC= ~ Wendy Vellow [

ALEYW Y ITILEL 133U

ToDe List
- * Online Ferm

= Service Requests s
9 Ajr Traffic Controller Licence

Forms Aircraft Maintenance Engineer Licence

Submit Request » Aircraft Registration

My Reguests and v AMO (Approved Maintenance Organisation)
Procedures » AQC [Air Operator Certificate)

~ SFD {Aviation Security and Facilitation Standards)
» Known Consignor (KC) Certificate

» Regulated Agent (RA) Certificate

= Regu Postal Authority (RPA] Certificate

Initial Issue

Rerewal

Repalcement
¥ Security Instructor Certificate
* Type Certificate
» PDF Form

Online Forms

SFD: Initial Issue RPA certificate

INSTRUCTIONS

* Maximum file size is 200 MB and maximum number of files are 200 files
= Pemitied file type: jpa, jpeg. pna, txt and pdf

= Fields and sections in BOLD type are mandatory

.

.

Incomplete applicafion will not be accepted and will be refumed to you for amendment
Click here to download the Application Form -)

74
REQUIRED DOCUMENTS

» Please upload the document as listed

- Tuasias (Application Form)

Figure 21: Arrow Icon

4. Fillin Company Name in the provided field (Text in bold indicates that the field is mandatory)
5. Click Select File to add attachments, or drag & drop the files into the attachment area
( Application form)
6. Click Submit button to submit the form. A reference number will pop up at the top-right of
the window screen.

17



EMPICE ~ Wendy Yellow [

ToDwo List

* Service Requests

Requests
Forms

Submit Request

My Requests and
Procedures

SFD: Initial Issue RPA certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Permitted file type: jpg. jpeg, png, ti and pdf

Fields and sections in BOLD fype are mandatory

Incomplete application will not be accepted and will be retumed to you for amendment
= Click here to download the Application Form

REQUIRED DOCUMENTS

= Please upload the document as fisted

- Tugdiias {Application Form)

Organisation Name 0 ]

Select file or drop attachment files here.

Figure 22: Submit Application online

EMPIC= (; )

Your request has been submitted. In case of questions, please quote this
reference number, REQUEST-00232.

ToDo List

Figure 23: Reference number

18




b)  Renewal of Regulated Postal Authority (RPA) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Regulated Postal Authority
(RPA) Certificate, the available service requests are listed.
2. Select Renewal tab under the certificate.
EMPIC= ~ Wendy Yellow
. L
ToDa List * Online Form
Ttrac el Air Traffic Contraler Licence
Forms Aircraft Maintenance Engineer Licence
Submit Request v Aircraft Registration

My Reguests and
Procedures

zintenance Organisation)
Certificate}

Online Forms

5FD: Renewal of RPA certificate

INSTRUCTIONS

= Maximum file size is 200 MEB and maximum number of files are 200 files
= Pemmitted file type: jpg, jpeg. png, bt and pdf

s Figlds and sections in BOLD type are mandatory

= Incompieie applicafion will not be accepted and will be retumed 1o you for amendment
= Click here fo download the Application Form *

REQUIRED DOCUMENTS

@

= Please upload the document as listed

- tuaiias (Application Form)

Clickon ? to open the selected form.

Figure 21: Arrow Icon

Fill in Company Name in the provided field (Text in bold indicates that the field is mandatory)
Click Select File to add attachments, or drag & drop the files into the attachment area

( Application form)

Click Submit button to submit the form. A reference number will pop up at the top-right of
the window screen.

19



EMPIC=

ToDo List
= Service Requests
Forms
Submit Request

My Reguests and
Procedures

SFD: Renewal of RPA certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Permitled file type: Jpg, jpeg, png, tt and pdf

Fields and sections in BOLD type are mandatory

Incomplete application will not be accepted and will be retumed to you for amendment
Click here to download the Application Form

REQUIRED DOCUMENTS
* Please upload the document as listed

- lumiias (Application Form}

Organisation Name ( ]

A tawuman lususas
(¢ate TH/RPA/0000-00)

Select file or drop attachment files here.

~ Wendy Yeliow [

s (N

Figure 22: Submit Application online

EMPIC=

ToDo List

o

Your request has been submitted. In case of questions, please quote this

reference number: REQUEST-00232,

Figure 23: Reference number

20




Cc)  Replacement of Regulated Postal Authority (RPA) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Regulated Postal Authority
(RPA) Certificate, the available service requests are listed.

2. Select Replacement tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC=  Wendy Vellow

LALTYul ¥ NOPaiLcIincin

ToDe List

= Service Requests

* Online Form

Air Traffic Controller Licence

Forms : z . 2
Aircrafi Maintenance Engineer Licence

Submit Reguest

» Aircraft Registration
My Requests and ¥ AMO [Approved Maintenance Organisation)
Frocees » AOC (Air Operator Certificate)
= SFD{ fon Security and Facilitation Standards)

Consignor {KCj Certificate

tificate

= Regulated Postal Autharity (RPA) Certificate
Initial Issue

Renewal

Repalcement

» Security Instructor Certificate
» Type Certificate
?DF Form

Online Forms

SFD: Replace of RPA certificate

INSTRUCTIONS

* Maximum file size is 200 MB and maximum number of files are 200 files
* Pemilted file type: jpg, jpeg. png, txt and pdf
* Fields and sections in BOLD type are mandatory
- * Incomplete application will not be accepted and will be retumed to you for amendment
@ * (lick here o downioad the Application Form +
REQUIRED DOCUMENTS

* Please upload the document as listed

- tumilas (Appiication Form)

Figure 21: Arrow Icon

4. Fillin Company Name in the provided field (Text in bold indicates that the field is mandatory)
5. Click Select File to add attachments, or drag & drop the files into the attachment area

( Application form)
6. Click Submit button to submit the form. A reference number will pop up at the top-right of
the window screen.

21



EMPIC= ~ Wendy Vellow &

ToDo List

= Service Requests gl

Forms
Submit Request

My Reguests and
Procedures

SFD: Replace of RPA certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Pemmitled file type: jpg, jpeg, png. bxiand pdf

Fields and secfions in BOLD type are mandatory

= Incomplets application will not be accepted and will be retumed to you for amendment
»  (Click here to download the Application Form

REQUIRED DOCUMENTS
» Please upload the document as listed

- lumdas (Application Form)

Organisation Name [ |

asaldmnmanluiusas
(@1aua TH/RPA/OD00-00)

Select file or drop attachment files here.

Figure 22: Submit Application online

EMPIC= (i )

Your request has been submitted. In case of questions, please quote this
reference number: REQUEST-00232.
ToDo List

Figure 23: Reference number
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3.2.3 Known Consignor (KC) certificate related process

a) Initial of Known Consignor (KC) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Known Consignor (KC)
Certificate, the available service requests are listed.

2. Select Initial Issue tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC=  Wendy Yellow (%

Rl At TIETTTTS IR

AR = Online Form
= hvice AEnuts Air Traffic Controller Licence
Forms Aircraft Maintenance Engineer Licence
Submit Request » Aircraft Registration
My Reguests and v AMO (Approved Maintenance Organisation)
Procedures ¥ AOC {Air Operator Certificate)

~ SFD {Aviation Security and Facilitation Standards)
= Known Consignor (KC) Certificate

Renewsl

Replacement
* Regulated Agent [RA) Certificate
A} Certificate

Postal Author
s Instructor Certificate

* Type Certificate
» PDF Form

Online Forms

SFD: Initial Issue KC certificate

INSTRUCTIONS

= Maximum file size is 200 MB and maximum number of files are 200 files
* Pemmifted file iype: jpa, jpeg. png, bt and pdf

= Fields and seclions in BOLD type are mandatory

* [ncomplete application will not be accepted and will be returned to you for amendment

= Click here fo downioad the Application Form +

&
REQUIRED DOCUMENTS
= Piease upload the document as listed

- fuasins (Application Form)

Figure 21: Arrow Icon

1. Fillin Company Name in the provided field (Text in bold indicates that the field is mandatory)
2. Click Select File to add attachments, or drag & drop the files into the attachment area

( Application form)
4. Click Submit button to submit the form. A reference number will pop up at the top-right of

the window screen.

23



EMPICE ~ Wendy Yellow [

ToDwo List

* Service Requests

Requests
Forms

Submit Request

My Requests and
Procedures

SFD: Initial Issue RPA certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Permitted file type: jpg. jpeg, png, ti and pdf

Fields and sections in BOLD fype are mandatory

Incomplete application will not be accepted and will be retumed to you for amendment
= Click here to download the Application Form

REQUIRED DOCUMENTS

= Please upload the document as fisted

- Tugdiias {Application Form)

Organisation Name 0 ]

Select file or drop attachment files here.

Figure 22: Submit Application online

EMPIC= (; )

Your request has been submitted. In case of questions, please quote this
reference number, REQUEST-00232.

ToDo List

Figure 23: Reference number

24




b)  Renewal of Known Consignor (KC) certificate

3. Under SFD (Aviation Security and Facilitation Standards), select Known Consignor (KC)
Certificate, the available service requests are listed.

4. Select Renewal tab under the certificate.

5. Clickon ? to open the selected form.

EMPIC= ~ Wendy Yellow
R
ToDo List ~ Online Form
~ Service Requests Air Traffic Controller Licence
Forms Aircraft Maintenance Engineer Licence
Submit Reguest v Aircraft Registration

My Reguests and » AMO {Approved Maintenance Organisation)

Procedures

Operator Certificate)
ation Security and Facilitation Standards)

= Known Consignor (KC) Certificate
Initial lssus

* Type Certificate
» PDF Form

Online Forms

SFD: Renewal of KC certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files
Pemmitted file type: jpg, jpeg. png, txt and pdf

Fietds and sections in BOLD type are mandatory

Incompleie application will not be accepted and will be returned to you for amendment

Click here lo download the Application Form -)

REQUIRED DOCUMENTS

= Please upload the document as fisted

@

- Tudliias (Application Form}

Figure 21: Arrow Icon

6. Fillin Company Name in the provided field (Text in bold indicates that the field is mandatory)
7. Click Select File to add attachments, or drag & drop the files into the attachment area

( Application form)
8. Click Submit button to submit the form. A reference number will pop up at the top-right of

the window screen.
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EMPIC=

ToDe List
= Service Requests
Forms
Submit Request

My Reguests and
Procedures

Service Req

SFD: Renewal of KC certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Pemmitied file type: jpg, jpeq. png. bt and pdf

Fields and secfions in BOLD type are mandatory

Incomplete applicaion will not be accepted and will be retumed to you for amendment
Click here to download the Application Form

REQUIRED DOCUMENTS
= Please upload the document as listed

- Tusdias (Application Form)

Organisation Name ( |

nyanildavumaniususae
(é3mee TH/KC/0000-00)

Select file or drop attachment files here.

~ Wendy Yellow

=

Figure 22: Submit Application online

EMPIC=

ToDo List

o

Your request has been submitted. In case of questions, please quote this

reference number: REQUEST-00232,

Figure 23: Reference number
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c)  Replacement of Known Consignor (KC) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Known Consignor (KC)
Certificate, the available service requests are listed.

2. Select Replacement tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC= ~ Wendy Yellow
g g e
ToDo List * Qnline Form
~ Service Requests Air Traffic Controller Licence
Forms Aircraft Maintenance Engineer Licence
Submit Request * Aircraft Registration
My Reguests and » AMO [Approved Maintenance Organisation)
Procedures rificate)

¢ and Facilitation Standards)
= Known Consignor (KC; Certificate
Initial issue

Renewal

Online Forms

SFD: Replace of KC certificate

INSTRUCTIONS
= Maximum file s 200 MB and maximum number of files are 200 files
= Permitted file type: jpa, jpeg. pna, txt and pdf
= Fields and seclions in BOLD type are mandatory
" = Incomplete applicafion will not be accepted and will be retumed to you for amendment
@ * Click here to download the Application Form *

REQUIRED DOCUMENTS
* Please upload the document as listed

- Tusiias (Application Form})

Figure 21: Arrow Icon

4. Fill in Company Name in the provided field (Text in bold indicates that the field is mandatory)
5. Click Select File to add attachments, or drag & drop the files into the attachment area

(Application form)
6. Click Submit button to submit the form. A reference number will pop up at the top-right of the

window screen.
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EMPIC= ~ Wendy Vellow ®

ToDe List
= Service Requests
Forms
Submit Request

My Reguests and
Procedures

SFD: Replace of KC certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Pemmitied file type: jpg, jpeq. png. txt and pdf

Fields and secfions in BOLD type are mandatory

Incomplete applicaion will not be accepted and will be retumed to you for amendment
Click here to download the Application Form

REQUIRED DOCUMENTS
= Please upload the document as listed

- Tumiias (Application Form)

Organisation Name l |

nyanitdavumaniususog
(é2mene TH/KC/0000-00)

Select file or drop attachment files here.

Figure 22: Submit Application online

EMPIC= ()

Your request has been submitted. In case of questions, please quote this
reference number: REQUEST-00232.
ToDo List

Figure 23: Reference number
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4. CONTACT US

For any queries on CAAT-EMPIC account setup/registration,
please contact the CAAT-EMPIC team at:

empicsupport@caat.or.th

or by telephone during CAAT working hours (08:30 — 16:30, Bangkok, Thailand time, GMT+7) at:

For Regulated Agent, Regulated Postal Authority, Tel. (+66)-2-568-8800
Known Consignor ext. 2906, 2905, 2904

For any queries on CAAT-EMPIC operation
please contact the CAAT-EMPIC team at:

www.empicsupport.caat.or.th

or by telephone during CAAT working hours (08:30 — 16:30, Bangkok, Thailand time, GMT+7) at:
+66-94-337-7770
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