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Notification of the Civil Aviation Authority of Thailand
Re.: Determination of Other Document to be Submitted by a Foreign Air Operator
in Application for Permission for Conducting Commercial Air Transport into or from
the Kingdom of Thailand
B.E. 2566 (2023)

Whereas it is expedient to determine other document(s) to be considered
before granting a foreign air operator with permission for conducting commercial air
transport into or from the Kingdom of Thailand pursuant to the Requirement of the Civil
Aviation Authority of Thailand No. 42 on Granting the Foreign Air Operator with Permission
for Conducting Commercial Air Transport into or from the Kingdom of Thailand,

By virtue of Article 5 (8) of the Requirement of the Civil Aviation Authority of
Thailand No. 42 on Granting the Foreign Air Operator with Permission for Conducting
Commercial Air Transport into or from the Kingdom of Thailand, the Director General issues

the Notification as follows:

Article 1 This Notification shall be cited as “Notification of the Civil Aviation
Authority of Thailand Re.: Determination of Other Document to be Submitted by a Foreign
Air Operator in Application for Permission for Conducting Commercial Air Transport into or
from the Kingdom of Thailand B.E. 2566 (2023).”

Article 2 This Notification shall come into force from the day following its

publication onwards.

Article 3 In applying for permission for conducting commercial air transport
into or from the Kingdom of Thailand under the Requirement of the Civil Aviation Authority
of Thailand No. 42 on Granting the Foreign Air Operator with Permission for Conducting
Commercial Air Transport into or from the Kingdom of Thailand and its amendment(s), a
foreign air operator shall submit a document showing details about contact channel(s) of
the foreign air operator and passenger right protection Measures in case of flight

cancellation, flight delay, and denied boarding in the form attached to this Notification.

Given on 22 September B.E. 2566 (2023)

- Signature -
(Suttipong Kongpool)
Director General
The Civil Aviation Authority of Thailand



Form of a Document Showing Details about Contact Channel(s) of the Foreign Air Operator and Passenger Right Protection Measures in case of Flight Cancellation, Flight Delay,
and Denied Boarding Attached to the Notification of the Civil Aviation Authority of Thailand Re.: Determination of Other Document to be Submitted by a Foreign Air Operator
in Application for Permission for Conducting Commercial Air Transport into or from the Kingdom of Thailand B.E. 2566 (2023), Given on 22 September BE.2566 (2023)

LUUBNEsUENTIatBEANEIi U IMINnsAnAave s liun SRy INARUsEImALaE
ansnsAuATasEnsvaslagans nsdinmsenidniieadu Werdudrdh uaznsufiasnisvuds
(Details about Contact Channel(s) of a Foreign Air Operator and Passenger Right
Protection Measures in Case of Flight Cancellation, Flight Delay, and Denied Boarding)

a6 51815 (Lists) 3188980 (Details)
(No.) lUsaszynIanuuLeNaN A0l
(Please specify or attach related

document(s))

1. | deamensinseseninantnauvedaiidunis
WuenAdsUsEImAdudTnunTunasou
uvsUszmelneg (CAAT) nItlnsinmITasaaseu
(Foreign air operator’s contact channel(s) for CAAT

complaint management)

%a—aqa (Name-Surname) :

AL (Position) :
wneLavlnsdny (Telephone Number) :

TUsudlgddnnsatng (E-mail) :

2. |deoamreanisiadesenineglaeansiu
AfiunsiiueIniaf1sUseina (Foreign air

operator’s contact channel(s) for passengers)

3. JurasnisUfuadedlaneanslunsdl
nsunanfieadu (Passenger right protection

measure(s) in case of flight cancellation)

a. | mnsnsufdasedlasanslunsdliisrudrin
(Passenger right protection measure(s) in case of
flight delay)

5 |wmsnisufdndeglneanslunsaluias
mwud&;ﬁmm% (Passenger right protection

measure(s) in case of denied boarding)






