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To regulate, monitor, promote, and develop
Thailand’s civil aviation in compliance with
laws and universal standards. To ensure safety,
efficiency, and continuous development that
create solid foundation to drive economic
and social development, and to achieve
sustainable growth of Thailand.
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Mr. Chayatan Phromsorn

Permanent Secretary of the Ministry of Transport
Chairman of the Board of Commissioners of

the Civil Aviation Authority of Thailand
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Year 2024 marked the period that Thailand
demonstrated resilience of aviation sector post COVID-19
pandemic. It is estimated that there are 138 million
passengers which exceeds previous year, close to that
of pre pandemic in 2019. Such recovery reflects strength
and potential of this sector to become leader of Southeast
Asia.

In addition to increasing passengers, the Civil
Aviation Authority of Thailand (CAAT) succeeded in
regulating and developing standards, including issuance
of certificate to certify operation of public aerodrome
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for Buriram Airport or providing special airfare prices
during festive season. These processes signify
determination of CAAT to ensure sustainable standards
which are recognized locally and internationally.

In 2025, CAAT is assigned to lead Government's
missions in “Aviation Hub". This direction not only
promotes market share of aviation sector in Southeast
Asia, but also strengthen positioning of Thailand as
aviation hub in various aspects as follows:

1. Standard aspect: Implementation of innovative
technology in regulating and issuing licenses,
and issuing certificate for airport operation,
to elevate safety and universal standard.

2. Innovative aviation development aspect:
Preparation for development of innovative
technology such as flying vehicle and human
resource development to support sea airport.

3. Aviation sector development aspect:
Stimulation of center for aircraft maintenance
and aircraft parts manufacturing to support
supply chain of aviation sector from upstream
to downstream.

4. Airfare regulating aspect: Development of
transparent and up-to-date regulating systems
that align with universal standards, people’s
needs, and industry’s requirement, aiming to
promote confidence among investors and
tourists.

5. Airline service quality development aspect:
Improvement of system to ensure integrated
protection of passengers’ rights.

6. Readiness to universal standard aspect:
Restored status of FAA CAT | and high rating
of ICAO that promote confidence of Thailand's
aviation sector.

Finally, the Board of Commissioners and | are
confident that the collaboration and commitment of all
management and employees will consistently drive
Thailand to become a leader in aviation sector.
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Current Position Executive Training Programs
» Permanent Secretary, Ministry of Transport » The Executive Program in Judicial Process

Other Current Positions Management (Class 23)

Judicial Training Institute
» The National Defense College Program (NDC) (Class 56)

» Independent Director
Member of the Enterprise Risk Management Committee

PTT Public Company Limited National Defence College
» Chairman, Port Authority of Thailand » The ASEAN Economic Community Program (Class1)

» Director, Tourism Authority of Thailand King Prajadhipoks Institute
» Executive Development Program (EDP)

Education Kellogg School of Management Northwestern University,

» Ph.D. in Civil Engineering (Transportation) Evanston. USA
The University of Texas at Austin, Texas, US.A. » The Senior Administrative Executive Program (Class 51)

(Government's scholarship) Ministry of Interior College

» Master of Science in Civil Engineering (Transportation)

The University of Texas at Austin, Texas, U.S.A. Work Experiences

(Government's scholarship) » Director General

» Bachelor degree in Civil Engineering (Second-Class Honors) Office of Transport and Traffic Policy and Planning

King Mongkut's University of Technology Thonburi » Deputy Director
Office of Transport and Traffic Policy and Planning

» Director, Bureau of International Highways Cooperation
Department of Highways, Ministry of Transport

» Director, Construction Standards and Evaluation Office
Department of Highways

» Director, Information Technology Center

Department of Highways
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Other Current Positions

»

Senior Expert, Royal Thai Air Force

Education

»

»

»

Master of Arts in Political Science,

Ramkhamhaeng University

Bachelor of Laws Program,

Ramkhamhaeng University

Bachelor of Science Program in Computer Science
Navaminda Kasatriyadhiraj Royal Air Force Academy

Training Programs

»

Strategic Resource Management Executive Program
Class 1 (Memorandum of Understanding for
collaboration between Royal Thai Air Force and
National Institute of Development Administration)
Joint War College Program Class 51

National Defence Studies Institute, 2010

Air Force Command and Staff College Program
Class 43,1999

Air Force Squadron Commanders Training Program
Class 82, Royal Thai Air Force, 1995

Royal Thai Air Force Aviation Safety Officer Training
Program, Royal Thai Air Force Class 37, 1993

Royal Thai Air Force Pilot Training Program,

Class N. 85-32-1, Royal Thai Air Force, 1989

CAAT’

Work Experiences

X

¥

4

¥

Deputy Director of Military Aviation Authority, RTAF
Director of the Complaints and Grievance Inspection
Division, Directorate of the Inspector General

Staff Officer to Assistant Commander-in-Chief

of Royal Thai Air Force

Aviation Safety Office, Operations Section,

Air Squadron 202 Wing 2, Royal Thai Air Force
Instructor Pilot, Air Squadron 202 Wing 2,

Royal Thai Air Force

Competencies

»

»

»

»

»

»

Military Aviation Authority Royal Thai Air Force (MAA)
Aviation Safety

AU-23 Aircraft Type Rating

Law and Regulations

Management Information System

Organizational Management
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Other Current Positions

» Member of the Civil Aviation Board
Independent Director
Chairman of the Audit Committee of Board of Directors
TMBThanachart Bank Public Company Limited (TTB)
» VVIC Director, Central Department Store Group,
under Central Retall
Executive Director, King Mongkut Chaokhun Thahan
Hospital

p

Education
» Master's degree in Business Administration,
Chulalongkorn University
» Bachelor's degree in Accounting,
Chulalongkorn University

Training Programs

Director's Briefing 2/2024 Systematic Transformation

for Future-Ready Organizations

Thai Institute of Directors Association (I0OD)

» Role of the Chairman Program (Class 56/2024)
Thai Institute of Directors Association (IOD)

» Director Leadership Certification Program (Class 11/2023)
Thai Institute of Directors Association (IOD)

»

» Certificate Course in Good Governance for
Medical Executives, King Prajadhipok’s Institute and
the Medical Council of Thailand Batch 10/2022

» Director Certification Program (Class 322/2022)
Thai Institute of Directors Association (I0D)

» Director Accreditation Program (Class 191/2022)
Thai Institute of Directors Association (I0OD)

» Advanced Audit Committee Program (Class 43/2022)
Thai Institute of Directors Association (IOD)

» The Executive Program in Energy Literacy for

a Sustainable Future Course Batch 9/2017

Thailand Energy Academy

The State, Private Sector and Political Sectors Course

Batch 7/2014, Thailand National Defence College

CAAT

g

Capital Market Academy Batch 13/2012

Capital Market Academy (CMA)

Top Executive Program in Commerce and Trade
(TEPCoT) Batch 4/2011, Commerce Academy
Advanced Diploma in Auditing, Chulalongkorn University
Certified Professional Internal Auditor No.5009
Certified Public Accountant No.3479

Certificate of Risk Management by IOSH

¥

¥

¥

4

g

Work Experiences

Consultant to Board of Commissioners

The Civil Aviation Authority of Thailand

Director, Thai Smile Airways Company Limited
Director and Secretary of Board of Directors

Thai Smile Airways Company Limited

Chief Executive Officer

Thai Smile Airways Company Limited

Acting Chief Executive Officer

Thai Smile Airways Company Limited

Chief Finance & Corporate Management Officer
Thai Smile Airways Company Limited

Acting EVP Finance and Accounting

Thai Airways International Public Company Limited
Vice President of Investor Relations

Thai Airways International Public Company Limited
Vice President of Management Accounting and Budgeting
Thai Airways International Public Company Limited
Director of Management Accounting

Thai Airways International Public Company Limited
Director of Airline Business Internal Auditor

Thai Airways International Public Company Limited

¥

¥

¥

¥

¥

¥

X

¥

¥

X

¥

Competencies

» Aviation Industry Management
» Accounting and Budgeting
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Other Current Positions

»

Member of the Ad Hoc Civil Service Commission on
Open System Human Resource Management
(Under the Civil Service Commission)

Expert Member of the National Justice Administration
Development Committee

Expert Member of the Recidivism Prevention
Committee

Expert Committee Member

Rail Technology Research and Development Agency
(Public Organization), Ministry of Transport

The Civil Service Commission

Office of the National Security Council

Education

»

»

»

»

»

LL.M. (International and Comparatives Laws),
Specializing in Criminal Justice Administration

The University of lowa (Royal Thai Government
scholarship)

LL.M. (International LLegal Studies), Specializing in Criminal
Justice Administration The American University
(Royal Thai Government scholarship)

Graduate Diploma in Business Law, Thammasat University
Thai Barrister-at-Law

Bachelor of Laws (Second-Class Honors),

Thammasat University
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Work Experiences

» Chairman of the Board, National Health Assembly
Organizing Committee

» Commissioner, The Strategy on Public Sector
Rebalancing and Development

» Plan and Policy Analyst, Advisory, Office of the
Permanent Secretary for Justice

» Inspector- General, Office of the Prime Minister

» Permanent Secretary, Ministry of Justice

» Deputy Permanent Secretary, Ministry of Justice

» Director- General, Department of Probation

» Inspector- General, Ministry of Justice

» Director- General, Rights and Liberties Protection
Department

» Public Prosecutor, Criminal Law Institute,
Office of the Attorney General

» Legal Officer for Litigation
Legal and Litigation Department

» Legal Officer, Public Works Department

Competencies

» Law

» Criminology

» Criminal Justice
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Commissioner, The Civil Aviation Authority of Thailand
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Other Current Positions

» Independent Director / Member of the Audit Committee
Thai Oil Public Company Limited

Education

» Master's Degree in Public Administration (M.P.A)
Chulalongkorn University

» Bachelor's Degree in Business Administration
Ramkhamhaeng University

» Bachelor's Degree in Law (LL.B.)
Ramkhamhaeng University

Training Programs

» The Advanced Strategic Training Program for
Anti-Corruption Officers Class 12, Office of the
National Anti-Corruption Commission

» Tourism Management Program for Executives: TME2

» Senior Executive Development Program Class 25,
Capital Market Academy (CMA)

» The Executive Program in Energy Literacy for
a Sustainable Future Course Class 8
Thailand Energy Academy

» Leadership Development Program Il (LDP II)
for Executives Class 2, PTT Leadership and Learning
Institute (PLLI)

» Public-Private Partnerships in Defense Acquisition
Program Class 26, Thailand National Defence College

» Political Democracy for Executive Program Class 15,
King Prajadhipok’s Institute

» Administration of Justice for Senior Executive Class 14,
Judicial Training Institute

» Advanced Certificate Course in Public Administration
and Law for Executives Class 7

» Role of the Nomination and Governance Committee

Class 5/2013

Audit Committee Program (ACP)

Director Certification Program (DCP)

CAAT’

Work Experiences

¥

State Enterprise Board Member Screening Committee
Director of State Enterprise Policy Office

Deputy Permanent Secretary, Ministry of Finance:
Head of Revenue Task Group

Consultant on State Enterprise Development

(Senior State Enterprise Analyst), Office of

the State Enterprise Policy Office

Deputy Director, Office of the State Enterprise Policy
Office, Ministry of Finance

Director of the State Enterprise Monitoring and
Evaluation Bureau (Senior Director), Office of the State
Enterprise Policy Office

Director, Global Power Synergy Public Company Limited
(GPSC)

Director and Director of Corporate Social Responsibility,
SCBX Public Company Limited

Director and Director of Corporate Social Responsibility
The Siam Commercial Bank Public Company Limited
Director and Director of the Corporate Governance and
Sustainability Committee, PTT Global Chemical Public
Company Limited

Director, Don Muang Tollway Public Company Limited
Director, Esso (Thailand) Public Company Limited
Director and Chairman of Subcommittee on the
Screening, Bank for Agriculture and Agricultural
Cooperatives

Director and Chairman of the Audit Committee,
Tourism Authority of Thailand

Director and Chairman of the Risk Management
Committee, MCOT Public Company Limited

Director and Member of the Audit Committee,
Krungthai Card Public Company Limited

Competencies

»

Financial
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Ph.D. Civil Engineering in Construction Engineering
and Project Management

University of Texas at Austin, USA.

M. Sc. Civil Engineering in Construction Engineering
and Management

University of Kansas, USA.
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Mr. Chotchai Charoenngam
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Commissioner, The Civil Aviation Authority of Thailand
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Other Current Positions
» Member of the Civil Aviation Board

» Member of the Committee for Driving and Monitoring

s

the Progress of the Key Projects of the Ministry of
Transport

» Member of the Committee for Monitoring the
Implementation of Resolutions for Thai Airways
International Public Company Limited.

» Chairman of Board, Rail Technology Research and
Development Agency (Public Organization)
Ministry of Transport

» Board Member and Chairman of Risk Management
Committee, Index International Group (Public Company)

» Board Member, The Princess Mother's Medical
Volunteer Foundation

» Chairman of the Board and Chairman of Audit Committee,
Masstec Link Public Company Limited

» Executive Board Member, KIS International School

Education

» Ph.D., Construction Engineering and Project Management,
Civil Engineering
University of Texas at Austin, USA

» M.Sc., Construction Engineering and Management,
Civil Engineering
University of Kansas, USA

» B. Eng. (Honors), Civil Engineering
King Mongkut's Institute of Technology Thonburi,
Thailand

CAAT’

Training Programs

»

»

IT GOVERNANCE: ISSUES FOR BOARDS

Thai Institute of Directors Association

BOARDS THAT MAKE A DIFFERENCE, Class 1

Thai Institute of Directors Association
ANTI-CORRUPTION EXECUTIVE PROGRAM

Thai Institute of Directors Association

DIRECTOR CERTIFICATE PROGRAM (DCP), Class 190
Thai Institute of Directors Association

Work Experiences

»

»

Associate Professor, Asian Institute of Technology (AIT)
Independent Director

Chairman of Corporate Governance and Social
Responsibility Committee

Member of the Nomination and Remuneration Committee
Electrical Generating Public Company Limited

Cost Engineering Experts, United Nations Development
Programme (UNDP)

Project Management Consultant, C&C Consultants, Inc.,
Austin, Texas, USA

Engineering Consultant, Public Utilities Commissions,
Austin, Texas, USA

Competencies

»

»

Strategic Project Planning and Management
Strategic Performance Based Budgeting System
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» The Director General
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of the Civil Aviation Authority of Thailand

Education
» Bachelor's degree in Communication Arts,

Bangkok University

Training Programs
» Strategy and Innovation for Business in Asia (SIBA) Program

Mahidol University and Massachusetts Institute

of Technology (MIT)

» Advanced Executive Program, Northwestern University

Aviation

» Leadership Succession Program, Institute of Research

and Development for Public Enterprise of Thailand
» Air War, Air War College, Royal Thai Air Force

Work Experiences
» Executive Vice President (Safety and Standards)
Aeronautical Radio of Thailand Ltd. (AEROTHAI)

1 a1

» Executive Vice President

Aeronautical Radio of Thailand Ltd. (AEROTHAI)

» Expert, Executive Vice President Level

Aeronautical Radio of Thailand Ltd. (AEROTHAI)
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Mr. Suttipong Kongpool

The Director General of the Civil Aviation Authority of Thailand
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In 2024, the Civil Aviation Authority of Thailand
(CAAT) has remained committed to its mission of driving
the recovery and growth of Thailand's aviation sector,
following the prolonged impacts of the COVID-19 pandemic.
Despite strong collaboration across all sectors to overcome
the various challenges, the situation has not been fully
recovered to pre-pandemic period. However, these collective
efforts have enabled Thailand to establish itself among
the leading countries in recovery, amid global uncertainties
and emerging challenges.

In 2024, Thailand recorded a total of 140 million
domestic and international air passengers — representing
a 15.12% increase from 2023. This recovery contributes to
85.14 percent of 2019. This remarkable achievement
has been driven by the combined efforts and close collaboration
of all stakeholders, highlighting Thailand's capability
to support both the recovery and future expansion of its
aviation industry. With this momentum, Thailand is on track
to become one of the world's top ten aviation markets
by 2031, as projected by the global aviation community.
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Such progress also positions Thailand to become one of the
world's leading hubs for aviation and air transportation,
as anticipated.

Aligned with the Thai Government's strategy to
strengthen the country's position as a global tourism
destination, the latest ranking of “10 most visited city in
2024" by Euromonitor,— a leading global data and market
analysis firm — placed Bangkok as the No.1 city destination
for tourists in 2024. This achievement reflects Thailand's
potential as a tourism hub and reinforces the International
Air Transport Association (IATA)'s prediction that, by 2031,
Thailand will rank 9% in the world in terms of total passenger
volume. Realizing this goal requires clear strategic direction
and a shared national commitment. To establish an aviation
hub, the country needs to present well-rounded strengths
in infrastructure and service excellence to ensure
competitiveness in universal standard. Collaboration across
all sectors is essential to streamline procedures and
accelerate progress towards this objective. The growth of
the aviation sector will not only enhance Thailand's global
connectivity but will also facilitate the expansion of the
tourism industry, a vital contributor to the country's economy.

Throughout the past year, CAAT has implemented
many projects such as issuance of certificate to certify
operation of public aerodrome in the region to elevate airport
standard and meet universal excellence. We also deploy
proactive measures to solve airfare pricing issues by launching
supportive programs to increase flights and accommodate
passengers’ needs during festive season such as Songkran
and New Year. One of our most notable achievements
has been the preparation for the restoration of Category |
status under the International Aviation Safety Assessment
(IASA) program conducted by the U.S. Federal Aviation
Administration (FAA). Following the FAA's initial assessment,
several findings were identified. CAAT remains fully
committed to addressing these findings with thorough
attention to detail. Management and working teams of
CAAT have collaborated with key partners, European
Aviation Safety Agency: EASA and French Civil Aviation
Authority: DGAC. We are confident that this effort will enable
Thailand to regain Category | accreditation, paving the way
for direct flights to the United States and reinforcing
the country's position as a trusted global aviation partner.

As Director General of the Civil Aviation Authority of
Thailand, | would like to express my sincere gratitude for
the dedication, commitment, and cooperation of all individuals
and organizations that have contributed to these proud
achievements. I look forward to continued collaboration with
all sectors to drive the sustainable growth of Thailand's
aviation industry, strengthening its standing in the global
arena.
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The Civil Aviation
Authority of Thailand
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Established on 1 October 2015, the Civil Aviation
Authority of Thailand or CAAT is a government agency under
the supervision of the Minister of Transport. Formerly,
the agency with oversight of civil aviation in Thailand was
the Department of Civil Aviation, a government agency that
was established in 1919 under the Ministry of Transport.

CAAT was established due to the need for organizational
restructuring to correspond with international standards
and enhance operational efficiency. This allowed for more
independence in recruitment and quicker problem solving.
The establishment of CAAT was funded by the government
and its income is primarily generated from the collection of
aviation fees and charges.

Different agencies are involved in each flight trip.
For example, airports in Thailand are overseen by different
entities, some are under the supervision of Airports of
Thailand Public Company Limited while others fall under
the Department of Airports. CAAT is mandated to oversee
and regulate these agencies to ensure compliance with
related laws and regulations as well as international
standards. Furthermore, CAAT is responsible for the issuance
of licenses for all the pilots and aircrew working on
Thai aircraft as well as examination and certification of all
Thai airlines that want to operate either passenger or cargo
flights.
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To study, analyze, and develop civil aviation operations
in the areas of safety, environmental conservation,
security, air transport facilitation, air transport
economics, and aviation infrastructure.

To propose policies on civil aviation operations and
air transportation to the Civil Aviation Board.

To propose ministerial regulations to the Minister in
accordance with air navigation laws.

To serve as the administrative office of the Civil
Aviation Board, as stipulated under air navigation
laws, and to perform duties as assigned by the Civil
Aviation Board.

To develop plans related to civil aviation facilitation,
security, and safety, including the master plan for
the establishment of commercial aerodromes, for the
Civil Aviation Board's approval, and to supervise the
implementation of these plans.

To organize civil aviation activities and establish
regulations, procedures, and conditions for airspace
utilization to ensure optimal safety and operational
efficiency.

To verify, monitor, supervise, and encourage all
relevant aviation personnel and operators to comply
with applicable laws, regulations, and international
standards.

To regulate aviation operations and licensed airports
to ensure compliance with air navigation laws and

9)

10)

11)

12)

13)

14)

15)

16)

other relevant legislation, maintaining both safety
and international standards.

To collaborate with and support the Civil Aviation
Board and relevant government agencies in
coordinating and negotiating with international
organizations on matters related to air traffic rights
and civil aviation agreements under the jurisdiction
of the Thai government.

To cooperate with relevant domestic and international
agencies in accordance with international conventions
and agreements to which Thailand is a party.

To promote and support research and development
in the field of civil aviation.

To certify training curricula and institutions for
aviation personnel in accordance with air navigation
laws, and to define qualifications and knowledge
standards for aviation professionals.

To establish operational procedures for aviation
personnel in compliance with air navigation laws.
To develop and manage the registration of aircraft,
aviation personnel, and other individuals involved in
civil aviation.

To compile, disseminate, and promote knowledge
and news related to civil aviation.

To perform any other duties necessary to fulfill
the organization’s objectives, as stipulated by relevant
laws, or as assigned by the Minister or the Cabinet.



y MWSIUDVANS o1 02 03 04 05
g o = o = < o o . 2o JR R . . <
Overview of wanisaiuuviu msaluuuaIuMAUquanvmsna NHFﬂSLJJ]UU\ﬂUnHWFI[\JUD\J nwn ouMsLu Uolaou 9

The Organization Operating Results Good Corporate Governance Missions and Achievements of CAAT Financial Statement Other Information

WUSK1SS:QUgv
auinviunmistuwatsauukous:LNAINg

Top Executives

uggnsSwou Aowa
WouduMsaunviuNMsguwalsauuKkouUs:tinAlng

Mr. Suttipong Kongpool
Director General of the Civil Aviation Authority of Thailand




drdnviunistuwatdauurvlds:inAlng | THE CIVIL AVIATION AUTHORITY OF THAILAND CAA , :

ugAStuy Weyodsau
SDOWDIUDYMS
JAgvIUWQUUILASUZNDNISTU
dunviumstuwaldoultkous:inATNg

Mr. Sarun Benjanirat

Deputy Director General
(Aviation Economy Development)

The Civil Aviation Authority of Thailand
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uNgYDSWculd UINau

SDOWDIUDYMS
argviumnuuiasgiundIulananenisduwalsou
drunoviunistuwatSouurkvus:tnATNg

Mr. Kajonpat Maklin

Deputy Director General
(Civil Aviation Safety Standards Regulation)

The Civil Aviation Authority of Thailand
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Mr. Pongpat Thiensiri

Deputy Director General

(Special Project Management)
The Civil Aviation Authority of Thailand
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unggnsSwWou AvWa
Mr. Suttipong Kongpool

chukuviuUoduu
gemnanmsdninaunistunaiauuiiusanaing
Us:3amsAnu
» Useuauma AnArERsTRAR (F1a1n13tuE)
UPINLNALNFINT
Us:5aMsausy
» Mangma Strategy and Innovation for Business in Asia
(SIBA) Program sisnangnasusing
Sloan School of Management,
Massachusetts Institute of Technology Tl 2562
» Vté”ﬂam'a Advanced Executive Program (AEP),
Northwestern University Aviation $ufl 2 1 2557
nangma Leadership Succession Program (LSP)
YalfaaiudsuuazWauasAnan1asy (IRDP)
qufl 21 2557
Usemaiadng nangmsnisrinaine aandudmns
nynsanMAtugs navtlemmafinAnunnimaannie
(m8.) §uft 46 Tnafnwun 2555
Ustaumsaimisiiviu
» $0NSIUNNSEEMINS e (NPT mLazANLUaaRsTE)
usEn Ingnstuwisuszinalng $irim
» SRNNIIUMSEEWINNS 1Y
udHn Angnisduumslsznalng $1iim
» TINAEMS seAusaenssHMsEamen1slyey
ugHn Angnisduumuszmalng $1iim
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Current Position
The Director General of the Civil Aviation Authority of Thailand
Education
» Bachelor's degree in Communication Arts,
Bangkok University
Training Programs
» Strategy and Innovation for Business in Asia (SIBA)
Program Mahidol University and Massachusetts
Institute of Technology (MIT)
» Advanced Executive Program, Northwestern University
Aviation
» Leadership Succession Program, Institute of Research and
Development for Public Enterprise of Thailand
» Air War, Air War College, Royal Thai Air Force
Work Experience
» Executive Vice President (Safety and Standards)
Aeronautical Radio of Thailand Ltd. (AEROTHAI)
» Executive Vice President
Aeronautical Radio of Thailand Ltd. (AEROTHAI)
» Expert, Executive Vice President Level
Aeronautical Radio of Thailand Ltd. (AEROTHAI)

—
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ungAStuy 10tyoasSau
Mr. Sarun Benjanirat

chukuvotudoduu

saugiuramsdminemnsiuwadauuiilssmalne

Us:3amsAnu
» UFeUauLan

» Ussusunin

» Udeuama

ANasuAnaRsAuEdluim
aontiumnaluladuesyenside
AFmnssumMARsAEdUNAR
sontiumaluladuesyenside
ArnnasuraRatnia
PANAINIILNINEAE

Us:aunmsainisniviu

W.A. 2569-U991H
.6, 25662-2559
.6, 2557-2568
.6, 25660-2652
W.Al. 2649-2650
W.A. 2549-2549
W.A. 2544-2549
.6, 2541-2543

W.Fl. 2538-2541

IDINEMILNNG
frinaunstiunadauumelszmalng
onnnsanqladnedannssy

Triumph Aviation Service Asia
Snunardanashasanthgatiudiy
Triumph Aviation Service Asia
3annsanyta Triumph Aviation
Service Asia

AAnsayte Triumph Aviation
Service Asia, US.A.

an93gEje Computer Aid Design
aontfumaluladuesgoaside
Heuassuudaslimng
aontfumaluladuesgonside
a915tnATNAANSSHLABaINA
UPINLNALYIN

ArANSLABRINA

15N Tnad wasnu snfim (L)

CAAT’

Current Position
Deputy Director General,
The Civil Aviation Authority of Thailand

Education

» Doctoral Ph.D. (Aerospace Engineering),
Georgia Institute of Technology, U.S.A.
» Master of Engineering (Aerospace Engineering),
Georgia Institute of Technology, U.S.A.
» Bachelor of Engineering, Chulalongkorn University
Work experience

2016 -present

2009-2016

2014-2015

2007-2009

2006-2007

2006-2006

2001-2006

2001-2006

1998-2000
1995-1998

Deputy Director General,

The Civil Aviation Authority of Thailand
Senior Engineering Manager,

Triumph Aviation Service Asia

Acting Repair Product Line Manager,
Triumph Aviation Service Asia

Senior Repair Development Engineering,
Triumph Aviation Service Asia

Senior Repair Development Engineering,
Triumph Accessory Service, U.S.A.
Teaching Assistant Computer Aid Design,
Georgia Institute of Technology
Laboratory Network System Administrator,
Georgia Institute of Technology

Research Assistant, Georgia Institute of
Technology

Lecturer, Burapha University

Mechanical Engineering, Glow Energy PCL.
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aukuviudodUuu Current Position

savganuaensdineumMstunadauumlsemalng
Us:damsAnu

» Useuauma

Atu

ADNSAFNNGSUANERS dNULAGRINE
UPNAINYNELULSFS

SCHWULAU

» VENEAST HAUFMNIZALEN N9ENINAUUIAN
» wangms Juimsanla ddneunsiunaiou

LASESNERIEHIINS

» HndunsHugdms (Commercial Pilot License: CPL)

Boeing 737-800/900

Uszaunisainismvoiu

»

»

»

»

»

»

»

»

»

»

»

»
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.6, 2566-U9911u
W.A. 2566-T1991u

W.Al. 2566-Ua91Tu
W.Al. 2565-U991Tu

W.A. 2565-Uaiiu

W.Al. 2563-U991u
W.Al. 2563-U991Tu
W.A. 2663-T109tu
W.A1. 2563-19911U
W.Al. 2563-2565

W.A. 25660-2563

W.A. 2543-2560

IDAELJENWINS
fdnamnsiunaBauisialszmalne
ﬁazmuamiammamwwaamﬁam\ﬁf\a
Uszamumnsrhausansauides
Fuszanunumanuaslszmaing
lassmsmawaaumsiiugua
AupNLUaaany (Universal Safety
Oversight Audit Programme: USOAP)
uav ICAO
Haanadhilntlanuuasrindusnmagnu
NN9M99ERU dTinanunNsTunaEau
whsszmnene

iAo South East Asia Regional
Aviation Safety Team (SEARAST)
N99UNNTUALLALIYNITATUENTIUANG
HasiaunstunaBauumai
AIYMeANEYITIHANUANHUABRSE
UG
UsraMAMEaRTINURSIPFALTRYA
FuANLLUARASE
HamnsEheienansiu
dinemnsiunaBauuvislszmalne
H9AMaEaauAaAuaNNALAS
Arnmnssunnsiiu dndnaunsiunasany
wAsLszmne e
HraledauANuUaaAsiaaINIAenY
nsunsdunaEau
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Deputy Director General,

The Civil Aviation Authority of Thailand
Education

» Bachelor's degree in Engineering (Mechanics),
Naresuan University

Executive Programs

» Senior Executive Program, Ministry of Transport
» Senior Executive Program, Civil Aviation Authority,

United Kingdom

» Commercial Pilot License (CPL), Boeing 737-800/900

Work Experience

2023-present

2023-present
2023-present

2022-present

2020-present
2020-present
2020-present
2020-present

2020-2022

2017-2020

2000-2017

Chairman, National Runway Safety
Subcommittee

Chairman, Operational Task Force
Thailand's National Continuous
Monitoring Coordinator (NCMC),

The Universal Safety Oversight

Audit Programme (USOAP) of ICAO
Manager, Aviation Safety Management
and Standards Assurance Office,

The Civil Aviation Authority of Thailand
Team Leader, South East Asia Regional
Aviation Safety Team (SEARAST)
Member and Secretary, National Civil
Aviation Safety Board (NCASB)
Secretary, Aviation Safety Action
Group (ASAG)

Chairman, Safety Data Verification
Subgroup (SDV/SG)

Manager, Aviation Safety Management
Department, The Civil Aviation
Authority of Thailand

Manager, Airworthiness and Aircraft
Engineering Department,

The Civil Aviation Authority of Thailand
Aircraft Safety Inspector,

Department of Civil Aviation




drdnviunistuwatdauurvlds:inAlng | THE CIVIL AVIATION AUTHORITY OF THAILAND

UNYWOFAWIU LRYUAS
Mr. Pongpat Thiensiri

chukuvtuUoduu
saggdiansdinenumstunadauuisusanaing
Us:3amsAnu
» USsysyan  AnenAnamsaudossin gssfismaluladuas
AN99ANTHIANTTH RWNAINTDINMN NN
ud9gsfieumUnn %ﬁma%@ﬁaaw
walulag@afld (ufiea) Ussmaoasamsife
AN99ANISUNTRNTR INLNFNISIANIT
wangnaeuing
SFANFARSUMNTNAR ANUFUNUEIzUING
UszInA 998NN INeNaY
SFANARSTUUTAR NsseinaUszine
UMINYNALBIIHFNHAS
ATUICILWULGL

» VANgRasTINARIANNIaTinddmsUduUSNaaLAUZe FWT 10
ANTWRIIUAAINSANASIFNURRTIA

» vangma LEAD : Transformational Leadership with
Big Data & Al §ufi 1 aetiutioyauunatue) (BD)

» wangmasuanuiumsanaselmuas ssAuguing
(Executive CISO) gufl 2 dvindmmnaanusiunsaaase
lauasumannf

Uszaumsaimisiioiu
» WA 2566-U99t  saggdianis
dineunstunadanuisszinalng
Aiudnundaszuazatnadiia
FuAsUFINaAUEaEi
90N EMNILNTHNTUANIEIAINENW
(29ANSUNLN)
fangdnnnarily usiin dadu
dawmad (Uszmalng) 911im
HaunsEhaANusuRAyay
piadeas LFEn twy AaaaUluud
AndUnisiiu $1AR (L)
Haansdudeng dineu
WRIHNFFUNAAINS (DIANITUANL)
USMNSIHLNEgNANNANSS 1 BieY
(Key Account Manager),
Global Corporate Sales
usEn Mstulng $1dm (L)
Aonnsfneung usEn e bl
(Uszinalne) $1dim

» W.A. 2561-2565

» W.A. 2564-2564

» W.A. 2560-2561

» W.A. 2556-2560

» W.Al. 2565-2556

» W.A. 2548-2555

» W.A. 2545-2548

CAAT’

Current Position

Deputy Director General,

The Civil Aviation Authority of Thailand
Education

»

»

»

»

»

Ph.D. (Technopreneurship and Innovation Management),
Chulalongkorn University

Master of Business in Marketing, University of Technology
Sydney (UTS), Australia

Master of Management, College of Management,
Mahidol University

Master of Arts in International Relations,

Chulalongkorn University

Bachelor of Arts in International Affairs,

Thammasat University

Executive Programs

»

»

»

e-Government Program for Chief Executive Officer:
e-GCEO#10 by Thailand Digital Government Academy
LEAD: Transformational Leadership with Big Data & Al
(LEAD#1)

Executive Chief Information Security Officer (Executive
CISO#2) by Thailand National Cyber Academy

Work Experience

»

2023-present Deputy Director General,

The Civil Aviation Authority of Thailand (CAAT)
2018-2022 Private Consultant and Guest Lecturer
in Sustainable Development

2021-2021 Deputy Director General,
Thailand Professional Qualification Institute
(Public Organization) (TPQI)
2017-2018 Assistant General Manager,
Nissan Motor (Thailand) Co., Ltd.
2013-2017 Vice President, Pace Development

Corporation Public Company Limited

2012-2013 Division Manager, CEO Office,

Digital Government Development Agency
(Public Organization) (DGA)

Key Account Manager, Global Corporate
Sales, Thai Airways International Public
Company Limited

Sales Manager, Eurasia Design

(Thailand) Co., Ltd.

2005-2012
2002-2005
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ATU:WUSKIS
ainviunistuwat$auukvus:LNAINg

Management Team

wmegNsSWoy Avwa
Mr. Suttipong Kongpool
WououMS
aunviuMsduwalSautKkoUs:INATNg
Director General

wneAsSug 1W0ngdasaud WeUDSWaUU UINAU
Mr. Sarun Benjanirat Mr. Kajonpat Maklin
SDOWDIUDIMS SDORBIUDIMS
AgvIUWUUILASUZNDNISTU agournuuIasyuAIUUanany
Deputy Director General msduwalsou

Deputy Director General

7 034  s19vuUs:=510 2567

WMEWOAWIU IHYUAS
Mr. Pongpat Thiensiri
SDURDUDUNS
ANYOIUSKISTASOMSWLAY
Deputy Director General

05

Uayadua
Other Information
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nesgyga Saunmag
Mr. Chayut Wattakaphak

Woamsahunasodaaumetu
Manager of Internal Audit Office (IAO)

weUdsWal nnau
Mr. Kajonpat Maklin
SnumsvamMsaEundsny WYOMSHIYEUADSIAUDINIA
1a:MAULIASTIUMSASIDEDU
Action Manager of Aviation Safety Management
and Standards Assurance

wwadaEsays dassSynswe
Ms. Saralnuch Sathiracharoensap
WoamMsaUuNNNKUIY
Manager of Legal Office (LEG)

CAAT

| THE CIVIL AVIATION AUTHORITY OF THAILAND

WVANIWNIANUNT §nUS
Ms. Penluck Supamorn
WoaMsahinNNSsUMSILa:WeudgMs
Manager of Secretariat Office
of Commissioners and
Director General (SCO)

nglwag wrswag
Mr. Paisit Herabat

ua=>FdNssUNIstu
Manager of Airworthiness and
Aircraft Engineering
Department (AIR)

Office (SMO)

wne3s: §o:dds:na
Mr. Veera Cheevaidsarakul

FYaMsMgNasgUURUaNISOuU
Manager of Flight Operations
Standards Department (OPS)

wedasde Juas:na
Mr. Chatchai Puntragul
FOAMSAYUIASTIUDINIAELIU
Boludunou
Manager of Unmanned Aircraft
Standards Department (UAS)
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uIvN3M KO8KoENDY U21DIMAN 516 319NV
Mrs. Tawika Huayhongtong Group captain Suchat Angthong
HOQMSAELIASTIUUSMSMSLAUDINIA WvamsmguIasHuELTU
Manager of Air Navigation Services Manager of Aerodrome Standards
Standards Department (ANS) Department (AGA)

wngnad lananunl 1@ IMAlN dUdAs dacdosa wnvsadd yamu
Mr. Glot Sanalaksna Wg.Cdr. Anuwat Chittcharus Mrs. Rusnee Mustapa
FYaMsMgUIasTIUEMUURNDUSY FYaMSMgLIASTIULBAEASMSTU FoOMSMgLasUMsSNuIAIUaDaNY
USSR Manager of Aeromedical 1a:MSUDYANUE:QdNTUMSTUWALSDU
Manager of Personnel Licensing Standards Department (AMD) Manager of Aviation Security
Department (PEL) and Facilitation Standards
Department (SFD)

wngdUud AN33ulilse wwauisoim amau
Mr. Anant Kanaviwatchai Ms. Paramita Uthasin
FOOMSHIEMAUQUANDLASETAD FoamMsmMgwauLua:aoLEasuinms
Manager of Economic Regulation msOuwalsou
Department (ERD) Manager of Aviation Industry
Development and Promotion
Department (APD)

7 036 s1gvIuls=U 2567
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wngvuLnY WUy
Mr. Buntoeng Megchai
WYAMSAYUSKISLIUURUANS
NISLQUDINA
Manager of Air Navigation
Operations Management
Department (AND)

UIDISDUVA INWDISNY
Mrs. Wora-anong Theparuck
SNUINISHYQMSIFUSKISNULUUE

Acting Manager of Human Capital
Management (HCD)

uvssi guauassa
Mrs. Ratchanee Suksomarth
FoamsrenNagnsovAns
Manager of Corporate
Strategy Department (CSD)

wng3s: SENYAS
Mr. Weera Rabaysri
WvamsmgusKisinAlulagasna
Manager of Digital Technology
Management Department (ITD)

menad launanunl
Mr. Glot Sanalaksna

SnuMspvaMsAgUNYBLa:MSIOU

Acting Manager of Financial
and Accounting Department (FAD)

UDDINMANKEGY gansad sens
Group captain Sudarat Jayakorn

WYaMSAYUSKISTIDasNsOuU

Manager of Aeronautical Information

Management Department (AIM)
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lAsvasiv

AtUzNSsSUNMsNIsTuwatsou

dSrunviumstuwatsouurkvus:LnATNY

Organization Struction

Civil Aviation Board

AUNSSUMSMAU AWN.
Board of Commissioners

WOWDuMS
Director General

ahevumniuuIasyu
A WUanangmsouwalSou

Civil Aviation Safety
Standards Regulation

sooEWdEMS (1)

Deputy Director General

7 038

H19EUAISIAUDIMALA:DFADNSSUNISTU
Airworthiness and Aircraft Engineering
Department (AIR)

rhenasyudfuanisou
Flight Operations Standards
Department (OPS)

AeuasgusINMAgUBLILCUNGCU
Unmanned Aircraft Standards
Department (UAS)

gnasyuusSMsmMsLIauINA
Air Navigation Services Standards
Department (ANS)

Fheunasguaunuou
Aerodrome Standards Department (AGA)

FhaunasgiuamUuAnausuta:IUs:1ktA
Personnel Licensing Department (PEL)

HeuIasHULBMEASNISTU

Aeromedical Standards Department (AMD)

S190IUUS=9NU 2567

FgvmuwauLASEIADMSTU
Aviation Economy
Development

sovFWdEMS (1)
Deputy Director General

HguiasgiumssnuIAILUaDanNy
1a:MsaudgALE:aINIUNISTUWaLSDU
Aviation Security and Facilitation
Standards Department (SFD)

FhemAuquanmvLASUTiD
Economic Regulation Department (ERD)

rheowauuua:dolasuiomsmsouwatdou
Aviation Industry Development
and Promotion Department (APD)

HheuSmsmudfuanmsmstauoIMeA
Air Navigation Operations Management
Department (AND)

AUIUSMSMLMSTU
Aviation Service Center (ASC)

dYVIUUSKISLA:WCIUNIDVANS
Corporate Development
and Management

sooRWdEMS (1)
Deputy Director General

onagnsovAns
Corporate Strategy
Department (CSD)

HgusSKISNUUUUE
Human Capital Management
Department (HCD)

Hheusmisinatulagasna
Digital Technology Management
Department (ITD)

HheUryBua:msiou
Financial and Accounting
Department (FAD)
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ALU:NSSUNISOSIDEDU
Audit Committee

EYVIUSKISTASOMSWLFAY
Special Project Management

sovFoWdEMS (1)
Deputy Director General

WguSmIst1Dasmsiu
Aeronautical Information
Management Department (AIM)

dunusmislasoms
Special Project Management
Office (PMO)

Us:1Woudems

Officer Attached to the

Director General

dinnssuMsua:Fa L8NS
Secretariat Office of Commissioners
and Director General (SCO)

ainngrug
Legal Office (LEG)

AUnTsAoLa:MAULIASTIUMSASIDEDU
Aviation Safety Management and
Standards Assurance Office (SMO)
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CAAT’

Tasvms awn. Adudumsiud) 2567 Gavd
CAAT's Projects in 2024

gnsAEQSA 1

wauuns:uumsmnuqQuavavsgduasguAgvéiu
Strategy 1: Develop the government’s regulatory system to achieve sustainable standards.

Tasvniswauingruignismiuqualiogiusyuuu
Performance Based Regulation (PBR) (Tnsomsciau‘ja\))
(szeza1abulasoms/viu : UA. - s.A. 2567)
AN, @"*1LﬁumamwLmumamﬁmmyﬂ@wmﬂfugmmu
Performance Based Regulation (PBR) %GL@U%:UUN’]M?E}WU
annaguuuy maifisjarsiuniafuiueudng Performance
Based Oversight, Safety Risk Management, Safety
Improvement, Flexible Resourcing thaz Knowledge Sharing
LﬁaLﬁwazﬁmﬁmwuaamaﬁﬁuL,l,a:aﬂma:ﬁmﬂgauﬁm
(Regulatory Burden) gusznaunns #alutl 2567 Anguune
Auazni ety AL nag uAnTiuilinaus a9
W7l (PEL) w9 8719 7 918019 ofl
1) dadwun ann. dae twayanegassmiinAdndu
(Flight Crew Licensing Part FCL) w.Al. .... Uszna
U flaguf 26 wwiew 2567

2) 4ndafvun nun. sanannailazidnislunig
yaarnsaanlususasaniuflnausy wazaoauls
UAININIUDIIDINIIANTA WA, ... (Part ATCO)
T4 u Jufl 31 manAw 2567

3) fafvua nwn. drdaluaygiafuszsiniing
winauawanisdu (Flight Operation Officer-
Part FOO) w.A. ... Usenia a4 ufi 25 WO ADNNEIN
2567

4) farvuavasdrdnaunistunaidauuseUszinalne
atiufl 85 ddruluaye i duszsminfAuneiig
AMARUAY (Thailand Civil Aviation Regulation
Personnel Licensing Part Aircraft Maintenance
Engineer License (TCAR PEL Part 66)) Uszne
o0 Sufl 25 NOFINEU 2567

5) fadmueuasddnounisiunadauuiaszinealng
atfufl 75 ddpnisdusasanntiufinausuuiugig
AARUAY (Thailand Civil Aviation Regulation
Personnel Licensing Part Approved Aircraft
Maintenance Training Organisation (TCAR PEL
Part 147)) Uszne o4 Juft 30 ganAu 2567

Project: Development of Performance-Based Regulation
(PBR) Legal Framework (Ongoing Project)
(Project Duration: January-December 2024)
The Civil Aviation Authority of Thailand (CAAT)
is implementing its regulatory transition plan toward
a Performance Based Regulation (PBR) framework, a newly
recognized approach focused on outcomes rather than
prescriptive methods that emphasizes Performance Based
Oversight, Safety Risk Management, Safety Improvement,
Flexible Resourcing, and Knowledge Sharing in order to
enhance regulatory effectiveness and reduce the regulatory
burden on operators.
In 2024, a total of seven regulations related to training
organization standards and personnel licensing (PEL) have
already been promulgated and enforced as part of this
initiative as follows:
1. Flight Crew Licensing (Part FCL) — Issued on
26 April 2024

2. Air Traffic Controller Training Organization
Certification and Licensing Criteria (Part ATCO)
— Issued on 31 October 2024

3. Flight Operations Officer Licensing (Part FOO)
— Issued on 25 November 2024

4. TCARPEL Part 66: Aircraft Maintenance Engineer
License — Issued under CAAT Regulation No. 85
on 25 November 2024

5. TCAR PEL Part 147: Approved Aircraft
Maintenance Training Organisation — Issued
under CAAT Regulation No. 75 on 30 October
2024
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6) daruupuasddnenunisdunadouusislszinaling
atfufl 79 Erenissusasaatufinausudunistu
d1mguainisanuLun (Thailand Civil Aviation
Regulation Personnel Licensing Part Declared
Training Organisation (TCAR PEL Part DTO))
UszAe o Tufl 1 NWOAINEY 2567

7) dafvuauagdndnanunisdunaldouumalszmalng
atiufl 77 Mdunisdusasanntiuiinausudiunistu
(Thailand Civil Aviation Regulation-Personnel
Licensing Part Organisation Requirements for
Aircrew (TCAR PEL Part ORA)) s Fuft 30 AaAL
2667
redl AQUUIEATULIASTIHUENITNISLABDINA
(ANS) agjTuiumaunisusuugeudly Seosfiunm
Usznalilull 2569 TaanguunamuninsguU s
A1901 (OPS), ANUAINHANAISLAUDINIALAS
Frngsun1edu (AIR), Ausnaegulgransnisdy
(AMD), druunmsgruau udu (AGA) wazfnu
11m9gIHaInNIAuEsldTdndn (UAS) fuaunig
Wasudangusnatug 2568 sald

TasvmsasdoUs:liguauov (Self-assessment) 1aols
ICAO PQ Wouns:durd El uavs:uunisiiiuqua
awuAdWUaoany ua:UovnulitAina SSC (USOAP)
(Insomisciatiiov)

(szozpacndulasoMs/viu : U.A. - s.A. 2567)

Ann. AilunisunszAulszindraszuufiinuaua
Aulaansiy (Effective Implementation: EI) T fulumiy
HIATFIUBATUUININ SR RIUI Sz UL AN U uAAIUN19TU
waldauaturafion Tnafnmunazudlufounndaseinnig
A319UsziinmuLad (Self-Assessment) (utl 2566 Taald
finF1014 Protocol Question (PQ) atiuil 2563 (2020)
Taatull 2567 ffaunnsaefidasudlusiuiu 142 fa way
anunsaudlafounndadldfonun sauds ann. dudunis
nsveUstiinmnuaeinass muffamany PQ atfutl 2567
(2024) Fefinsutlusaazdenuasiosiaiusiuds Guidance
for Review waznuinfdadunmtiadu s1uau 97 da Tae ann.
9zaiuniedarine uazidam Corrective Action Plan
WATLUINIINISANTNNI99IUTN WRaRFauAITunS DY
Sunnsmaeaau USOAP CMA Audit 910 ICAO Tugzudne
ufi 27 Bavnau-8 fupnuu 2568 fall

Anm. dfiunfaiiesnszdulssAnanassuudifugua
Anulaaaiy (Effective Implementation: EN) tifulumny
HIATFIUBATUUININSWRIUI Sz UL AR U uAAIUN19TU
wavauageraifins Tnafiamuuazudlufaunnsasein
A19p929UszLilumuLay Uge91tl 2566 waadasauas 100
wazazAnfiunsuilaffaunndaefinuut 2568 saly

s1g0IUUs=9NU 2567

msandunudumiiuquaiomsid
Good Corporate Governance

03 04 05

wWansugUavuAdAtyua0 nwn VUMSIOU Jayadu a
Missions and Achievements of CAAT Financial Statement Other Information

6. TCARPEL Part DTO: Declared Training Organisation
for Light Aircraft — Issued under CAAT Regulation
No. 79 on 1 November 2024

These regulatory developments mark
a significant step forward in aligning Thailand'’s
aviation oversight system with global best
practices and supporting sustainable industry
growth.

7. Thailand Civil Aviation Regulation Personnel
Licensing Part Organization Requirements for
Aircrew (TCAR PEL Part ORA), 77" edition,
issued on 30 October 2024

Regulations of Air Navigation Services
Standards (ANS) is under amendment and
expected to be effective in 2026. Protocols to
be transformed in 2025 include regulations of
Flight Operations Standards Department (OPS),
Airworthiness and Aircraft Engineering Department
(AIR), Aeromedical Standards Department (AMD),
Aerodrome Standards Department (AGA), and
Unmanned Aircraft Standards Department (UAS).

Project: Self-Assessment Using ICAO Protocol Questions
(PQ) to Enhance the Effective Implementation (El) of
the Safety Oversight System and Prevent the Issuance
of a Significant Safety Concern (SSC) under the USOAP
(Ongoing Project)

(Project Duration: January-December 2024)

The Civil Aviation Authority of Thailand (CAAT)
has carried out activities to enhance the Effective
Implementation (El) of the safety oversight system in
alignment with international standards and the ongoing
development of civil aviation oversight. The organization
successfully followed up and corrected 100% of
the deficiencies identified during the 2023 self-assessment.
Further corrective actions will be taken to address
the findings identified in 2025.
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TasvmsasdoUs:lguauov (Self-assessment) 1aols
ICAO PQ Woens:dud1 El ypvs:UUMSMNUQua
awumssnuAulanany uazUoonultiina SSeC
(USAP) (Iasvnisciotiiov)
(szozpacndulasoMs/vIU : U.A. - S.A. 2567)

awn. Afiunisfinmiuuazutlofounnsasiinssanu
1nn19M929U5L TumAnLag et 2566 Taafiiaunnsaalugdiy
109A19A NN CE-6 Adasuflumuunul 2567 $1uau
4 fia Boarunsandlofaunndaaldionun saude nwn.
ladfiunngmanatUsziiumuiag (Self-Assessment) Taald
#aA014 USAP-CMA Protocol Question Fanuindans
$1uau 16 da Tay ann. szdwfiunisuiludarin Corrective
Action Plan wazwflufiaunnsnetiudiiade Rawmdau
AMUNSaUSUN19M98aU10 ICAO TuTl 2568 Aaly

ann. gndunisuilafiaunnsaefingasnwueinnisnse
Uszufumuiaetutl 2566 waza1unsaud budaunnsadbiriaum
Amdluaiiudnseunenissndunisirinfusasas 100 fed
ann. LALindautaz g BeufiBiniafainfasunusnedu
AN9M91PEAUNITANNUALANITINEIANNUABAN S IUAU
auAn1gn1sdunaldaussndnatszine (ICAO) miulasenia
USAP-CMA szvdnadufl 18-21 §uanau 2567 udezdniunis
waudlufaunnsasfinuliudnaselnaSuiamiauanunday
SunN19M319aaue1n ICAO aalull 2568 sald

viudarkangas Security Awareness rsSuciaums
(szozpacndulAsoMS/vIU : UA. - S.A. 2567)
ann. badaunisdarivangms Security Awareness
dvsugsnfiunnaauutu teiun gendunmsawudu genduns
inana Hiusn1sn1sesnasnieainia nslususigntunu
wazEumuAILAY 9IMRddemarusiml e i ISuunszming
fampHa wazANNdALaINIssneIANlaansun1sliu
wadou saufefianugainuinlafeafuinguszasduaz
agranefiiiisaiasiunissnuiaulasasonatiunaiian
Asnszriauilunsunsnuselaafvausmanguung winled
11MIN19TNEIANHYARAS YRR ATENANS waza1unsasuila
diafiansnserindudiunisunsnuglnufitaudiangnng wu
Ansgnesziin ABN9UH IR uaznsmauauasampnanianiin
AaaAuIiAANUATEINGANNN1eSNEIANLUARASuN9TY
walsau tngdufiunisutsaanidu 2 dw ldun
1) 1ena19n19d L ANANANGATAMUATTUTNTAY
A1ssnENIANYaaAsyn1sdy dmsudaiunisg
aunudu (PowerPoint)
2) WHINNINNEHENTEIAINUATENTNFAIUN19TNEN
ANUlanmnani1edu (Instructor's guide)

CAAT

Project: Self-Assessment Using ICAO PQ to Enhance
the Effective Implementation (El) of the Aviation
Security Oversight System and Prevent the Issuance
of a Significant Security Concern (SSeC) under the
USAP (Ongoing Project)

(Project Duration: January-December 2024)

The Civil Aviation Authority of Thailand (CAAT)
successfully addressed all deficiencies identified during
the 2023 self-assessment, achieving a 100% completion
rate. Additionally, CAAT participated in a technical workshop
from 18-21 December 2024 to prepare a strategic response
plan for the upcoming Universal Security Audit Programme
-Continuous Monitoring Approach (USAP-CMA) in
collaboration with the International Civil Aviation Organization
(ICAO).

CAAT will expedite the resolution of the newly identified
deficiencies to ensure readiness for the ICAO security
oversight audit scheduled for 2025.

Project: Development of a Security Awareness
Training Course for Operators
(Project Duration: January-December 2024)

The Civil Aviation Authority of Thailand (CAAT) has
developed a Security Awareness Training Course targeted
at aviation-related operators, including airport operators,
air navigation service providers, air traffic service providers,
regulated postal authorities and regulated agents, as well as
known consignors.

The course aims to raise participants' awareness
of the rationale and importance of civil aviation security,
enhance their understanding of its objectives and related
legal frameworks, and educate them on acts of unlawful
interference. Participants will also learn about relevant
operator security measures and how to respond effectively
toincidents involving unlawful interference, such as bomb
threats, emergency response procedures, and best
practices in handling security emergencies.

The course materials are divided into two components:

1. Security Awareness Presentation Material for

airport operators (PowerPoint format)

2. Instructor's guide for delivering the Security

Awareness Training Course
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VIUHNBEDUUNUSUNID:QNIIUAIUUSNISDSIDSNIV
91nA (ATM Contingency Plan) (Tnsomsciau‘jao)
(szgza1adulasonis/viu : 0.9.-a.A. 2567)

nwn. nunauafiesufiinsiuusanadmsunidoneu
AT efuLALS NN EUELUEA1995199N190N A
(Thailand-ATM Contingency Arrangement) Haanndad
AULHUIDISUNIRAEN LaziflnFuf 18 fiuenes 2567 Ann.
LednlifinsEindautausassuniizgniduuasnisifiuainia
A1y ATM Foudasuds Taofiviirpaufideadastingiy
nsnadau tiuA nasinainalng nawinia nsuriiainieeu
AsugAHeudng) S119NTNANMINITHANSAUN LAY ILLNED
MAEUuAzFafiUszaUsy Ut Angmstiuuialszinalng $1im
UFEN ianAeulng $dm (uvnmw) vidn nstungann $1dn
() wazaunaudnduling udu Foil nwn. snindadediu
wazdaiauauuzaendenisiindoy 1Aud n1sdalviumu
Contingency dwduifienfuneludazine wio guuuLLD
Anadanstindoy iud infansainiiausulqeLdaiaUTEA
sl

Tasvnisgns:audiuadiudananeg CAT |
(Iasvnisdatiiov)
(szezaraiulasvnis/vau : b.A-s.A. 2567)

ann. LESuA19AaI9FU9IN FAA IiaunssdiunduAug
CAT | Tuszndnedufl 11-15 weadniuu 2567 Taasinnis
nI1PaaUNUTaUNNIadTaAY $1uam 36 fa F nwn. TEFarin
Corrective Action Plan (CAP) tunsufilumiumiuuziienn
dnfinaunisfiunaldauniiansisnidgrdama (DGAC) wax
%Lﬁlmmmmﬂ Boeing Tnenilafufl 12 fiunay 2568 na. nwun.
waz Mr. Dennis Hill $hwnnnagidnuianig drdnanulaansiy
A1SUNAINIIAINIA FAA Taasuulusiaeuaqunismnsas
Uszifiufiugmving (Record of Discussion) 1flusnaenu
Asufiludiaunnsaguads nwn. 910N19RSIPUsTLENLRY FAA
TagdUszinalnaaiuisaudlodaunnsagldnnie via T
Uszinalnariunisaseaaudunsiifiuguanidlannsi
nsfunaiausin FAA aalélasenismsivaaunisriifu
auar uniaiugzningdszing (International Aviation
Safety Assessment-IASA) wazlésunisanssduaniue
nduAUg Category | (CAT )

s1g0IUUs=9NU 2567

msandunudumiiuquaiomsid
Good Corporate Governance

03 04 05

wWansugUavuAdAtyua0 nwn VUMSIOU Jayadu a
Missions and Achievements of CAAT Financial Statement Other Information

Project: Emergency Response Exercise for Air Traffic
Management (ATM) Contingency Plan (Ongoing Project)
(Project Duration: June-October 2024)

The Civil Aviation Authority of Thailand (CAAT)
reviewed the Domestic Procedures Manual for agencies
involved in the Thailand ATM Contingency Arrangement
to ensure consistency with the national emergency
response framework. On 18 September 2024, CAAT
successfully conducted an ATM contingency plan exercise.

Relevant agencies participated in the exercise,
including the Royal Thai Air Force, Royal Thai Navy,
Department of Airports, Thai Meteorological Department,
Office of the Search and Rescue Commission, Aeronautical
Radio of Thailand Ltd., Airports of Thailand Public Company
Limited (AOT), Bangkok Airways Public Company Limited,
and the Thai Pilots Association.

Following the exercise, CAAT will take into
consideration feedback and recommendations — such as
the need for a domestic flight-specific contingency plan
and improvements in the exercise design — for further
refinement of the operational procedure’'s manual.

Project: Safety Enhancement Towards CAT |
(Ongoing Project)
(Project Duration: January-December 2024)

The Civil Aviation Authority of Thailand (CAAT)
underwent an audit by the Federal Aviation Administration
(FAA) from 11 to 15 November 2024, as part of efforts
to regain Category | (CAT 1) status. The audit identified
a total of 36 deficiencies. CAAT subsequently developed
a Corrective Action Plan (CAP) in accordance with
recommendations from the Directorate General of Civil
Aviation (DGAC) of France and aviation experts from Boeing.

On 12 March 2025, the Director of CAAT and
Mr. Dennis Hill, Acting Director of the FAA Office of Air
Carrier Safety Assurance, signed the final audit Record
of Discussion, documenting CAAT's corrective actions
in response to FAA findings. Thailand successfully
resolved all identified deficiencies.

As a result, Thailand passed the FAA's oversight
assessment under the International Aviation Safety
Assessment (IASA) program and officially regained
Category | (CAT 1) status.
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TAsvmsasvaduas:Kungua:AUIIUTDULAU NUS.
I1dc>emsAuAsavaNSHIagaIsavulny
(szgza1atdulasoNIs/viu : n.w. 2567-s.A. 2568)

ann. Lauaiiatfeduanznasunianiatiunaiiau alud
101 3druumsnnadumsneinduasdlasanslufiuaduy
wuszsnelulsumanazszvinetszina Al dsuanudiusay
PINAMENTTUNITANSTUNALT U (AUS.) FBSFUUATINNIG
naEnaemNInAY Fafatdedut dena1n Tdunisasunuuaz
Uszn1Aad s 8ia 9 IuNEILE7 lodudl 21 waadnneu
2567 Taussfinateduldfoudiui 20 woun1Au 2568
Faifluszezinan 180 Jundenisdazniad Tan Aann. 919
pniunadarindfiaufjdfeu Guidance Material Lazdana
Uszyaiilafindananuiinladusuaznaufsnianisiunaidau
Tudsznalng saufegdnfiunisifiuainiesislssina nanaau
FarndnUszmduiusTuguuuudie o Wudnadennelud
2568 salil

CAAT

Project: Raising Awareness and Understanding of
the New CAB Passenger Rights Regulation
(Project Duration: February 2024-December 2025)

The Civil Aviation Authority of Thailand (CAAT)
submitted Regulation of the Civil Aviation Board No. 101
Measures to Protect Passenger Rights on Domestic and
International Scheduled Flights — to the Minister of
Transport, following its approval by the Civil Aviation
Board (CAB). The regulation was signed and officially
published in the Royal Thai Government Gazette on
21 November 2024 and will come into force on 20 May 2025
(180 days after publication).

CAAT will expedite the development of operational
guidance materials and organize briefing sessions with
Thai civil aviation operators as well as foreign air operators.
In addition, various forms of public communication and
awareness campaigns will be implemented to ensure all
stakeholders are well-informed prior to the regulation’s
enforcement by the end of 2025.
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Strategy 2: Committed to international aviation performance standards

TasvnissarunuubuniwawauInisSanisdaya
NvaINIALUUASUIVDSEIKSUUSINATNY (SWIM Master
Plan) (Tasvnisdatiiov)

(szoz>arxadulasoms/viu : U.A. 2566 - a.n. 2568)

AnN. ANLANN199ANI19UszYd Focus group 924U
wihagufieniaalunnaiadiu Taafinnasatasyusole
WWannsngiad-patas 2567 Taawdnily 2 saundn laun

- 9aufl 1 AnsUszgusIndunduitiinunatanue

10 ngsilmung Usznausia SWIM and Airlines
Operations, SWIM and Airport Operations
Including A-CDM Airport Information, SWIM and
MET, SWIM Governance, CAAT on Policy and
regulations related to SWIM, Information policy
and Security SWIM, Cyber security in SWIM,
SWIM Technical Infrastructure, SWIM and
Emerging airspace users and SWIM next stroke
waz SWIM and ATM

- saufl 2 n9UssyudrnfunduiimunaTuguiuy

Integration t@wA Airline Operations, Airport
Operations, MET, SWIM Governance, Policy and
Regulations, Policy and Security, Cyber Security,
Technical Infrastructure, Airspace Users taz ATM

WasuieAnuAnifiuuaziunsuANEfavMthnesiney
AsLHuANgIlAauaauiniatiiaaaniadulignisususg
tgnsnsiusyAulszina (National Roadmap for AIS to AIM)
warsusutaya Favindusiouny SWIM Master Plan
AuuHLAA A Toifiauny SWIM Master Plan atfuasyae
wdnade sxdraliussinalnafununisdnfiveudify
anvdnuoidnuslavandaadimduusazdlfouainia
New Entrants Higher Airspace Operations waz#idule
donidesng g Afaaiios Wafuuuinienisdfingudmsu
AnarmuInTLaniAsutioyainiaanistvuasszimalne
mmLLmﬁmmsifﬂmaﬁagaﬁmwummu,mﬁﬂ SWIM
(System Wide Information Management: SWIM) #ialil

s1g0IUUs=9NU 2567

Project: Development of a Master Plan for Integrated
Air Information Management in Thailand (SWIM Master
Plan) (Ongoing Project)

(Project Duration: January 2023-August 2025)

The Civil Aviation Authority of Thailand (CAAT)
conducted a series of focus group meetings with relevant
stakeholders across various sectors between July and
October 2024. These consultations were organized into
two main phases:

Phase 1: Meetings with 10 specific target groups,

including: SWIM and Airline Operations,
SWIM and Airport Operations including
A-CDM and Airport Information, SWIM and
MET, SWIM Governance, CAAT on Policy and
Regulations related to SWIM, Information
Policy and Security in SWIM, Cybersecurity
in SWIM, SWIM Technical Infrastructure,
SWIM and Emerging Airspace Users &
SWIM Next Stroke, and SWIM and ATM
Phase 2: Integration-focused sessions involving
combined stakeholder groups: Airline
Operations, Airport Operations, MET, SWIM
Governance, Policy and Regulations, Policy
and Security, Cybersecurity, Technical
Infrastructure, Airspace Users, and ATM.

The meetings aimed to gather stakeholder feedback
and monitor the progress of the National Roadmap for
transitioning from Aeronautical Information Services (AIS)
to Aeronautical Information Management (AIM).
The feedback and data collected are being used to draft
the SWIM Master Plan as per the established timeline.

Upon its completion, the SWIM Master Plan will serve
as a comprehensive, written operational guide for new
entrants, high-altitude airspace operations, and all relevant
stakeholders. The plan will support the development of
Thailand's aviation data exchange infrastructure in line with
the System Wide Information Management (SWIM) concept
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Strategy 3: Improve and develop service systems to promote sustainable growth of the
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TAsvnisAdIWSOUDDS:K310 Nwn. ua: ICAO tunis
Anausuuovninia (IAsvnisdaliiov)
(szozDarxadulAsoMs/viu : U.A.-s.A. 2567)

Ann. dndesntufindannasainusiuiia (Memorandum
of Understanding: MOU) sg#i1d awn. waz ICAO
L@ ICAO wasnldsunfiniaussysanizsguunsidag
An3aeuH 99 MOU 1 tirusmagagaund ICAO asuy
wazlauesguUAFIINIgnazNIeANUIAY (39A.) Falddu
AsasunuLd Lladufl 24 une1au 2568 Tas MOU
atiusenaesiiuussTamirmelugunisadieaiudaudie
szudnetszina wazinulanialunisWauidnuninyay
ymaaingeandsainAfiidenmun anunsarinaulussuy
Angduszduanaldadofiuszdndnin faflunisdaasu
ununagnatuguzaudnatenistinausussaulan

Tasomsdviasuynainslunistwuunuinua:
misddousoutudis:auaina (aiu ANS)
(sz:12a1a01tbulAsvNIS/ 01U : U.A.-S.A. 2567)
Ann. dudunueindsanalng isiunisuseyu
1849 ICAO ANC Technical Panels Laz Working Groups
Tudufiaadaedu Air Navigation Services (ANS)
Waliusunalnafdiusinuazaiusa iafaiulunis
Wanxmsgunsiniunisuszyuafianna wazinsTdow
AAuANEE A uns T lulszinATUsEANE AN ILALLR EINE
Lsiamaiﬁmuuuﬁugmuaammﬁaa@ﬁﬂ ufaduduny
LingaunnsUszulugius Observer $1uam 2 ads Léud
1) nArsudngdaun19dszyy Frequency Spectrum
Management Panel Working Group Asefl 18
(FSMP WG/18) :inadufl 6-16 Aunnsius 2567
& ICAO diinuulne) Ussineuauimn
2) m%tﬁﬂé%mmﬁﬂi:qu Frequency Spectrum
Management Panel Working Group Asedt 19
(FSMP WG/19) Tuszwingdudl 15-26 nsngimu
2567 e ICAO dinaulne) Uszinauwauian
Tag Ann. azafiuniafnmuauAUREIn (un19WEILN
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Project: Collaboration between CAAT and ICAO
on Regional Training (Ongoing Project)
(Project Duration: January-December 2024)

The Civil Aviation Authority of Thailand (CAAT)
submitted a draft Memorandum of Understanding (MOU)
on cooperation between CAAT and the International
Civil Aviation Organization (ICAQ), following the Cabinet's
resolution approving the signing of the MOU. The draft was
forwarded to ICAO for signature by its senior leadership,
and subsequently signed by Thailand's Minister of Transport
on 24 January 2025.

This MOU is expected to yield significant benefits by
strengthening international cooperation and enhancing
the capacity of personnel from developing countries,
enabling them to operate effectively within the global
aviation system. It also reinforces Thailand's role
as a global training hub in the field of civil aviation.

Project: Promoting Personnel Engagement and
Representation in International Forums (ANS Sector)
(Project Duration: January-December 2024)

The Civil Aviation Authority of Thailand (CAAT)
participated as Thailand's representative in ICAO’s Air
Navigation Commission (ANC) Technical Panels and
Working Groups related to Air Navigation Services (ANS).
This participation enables Thailand to contribute to the
development of international aviation standards and
ensure the efficient and safe use of aviation frequency
spectrum domestically.

CAAT also attended the following meetings
as an observer:

1. 18™ Frequency Spectrum Management Panel

Working Group Meeting (FSMP WG/18), held from
6-16 February 2024 at ICAO Headquarters, Canada.
2. 19" Frequency Spectrum Management Panel
Working Group Meeting (FSMP WG/19), scheduled
for 15-26 July 2024 at ICAO Headquarters, Canada.

CAAT will continue to monitor developments in aviation
and spectrum management and plans to participate in
upcoming ICAO ANC Technical Panel meetings to maintain
active involvement in global discussions.
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Project: Mitigation and Prevention of Global
Navigation Satellite System (GNSS) Signal Interference
at Suvarnabhumi Airport

(Project Duration: January-December 2024)

The Civil Aviation Authority of Thailand (CAAT)
implemented measures to address and prevent GNSS
signal interference around Suvarnabhumi Airport, following
a three-pronged strategic approach:

1. Reducing Imports of Jamming Devices: CAAT
sent formal letters to online marketplace providers
to clarify legal restrictions related to the trade of
radio frequency interference devices, particularly
GPS jammers, in order to curb their import and
distribution.

2. Proactive Public Awareness and Education:
Public relations efforts included the installation of
a billboard along Motorway Road (Outbound,
Point 3 — before Golden Nakara Village), sponsored
radio broadcasts on JS100 and Sor Wor Por 91,
dissemination of infographics and animated
videos through various online channels, hosting
a seminar on 4 November 2024, and developing
a real-time GNSS RFI Hot-Spot Mapping System.

3. Enforcement of Legal Measures: Joint field
operations were conducted with the National
Broadcasting and Telecommunications
Commission (NBTC), Department of Land
Transport, Suvarnabhumi Airport Police
Station, Airports of Thailand Public Co., Ltd.
(AOT), Suvarnabhumi Airport, and Aeronautical
Radio of Thailand Ltd. These coordinated efforts
aimed to deter illegal activities through strict
enforcement.

As a result of these integrated strategies,
incidents of GPS signal interference have been
significantly reduced.

Project: Thailand UAS Airshow and Symposium 2024
(Project Duration: January 2024-March 2025)

The Civil Aviation Authority of Thailand (CAAT)
organized the Thailand UAS Airshow and Symposium
2024 from 7-9 November 2024 at the Queen Sirikit
National Convention Center. The event was supported
by ICAO, EASA, EUROCONTROL, JARUS, and civil aviation
authorities from neighboring countries. It served as a
platform to share knowledge and enhance understanding
of relevant laws, regulations, and operational procedures
concerning safety and security standards for unmanned
aircraft operators and stakeholders.
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Additionally, the symposium provided a valuable
opportunity for business matching between domestic
and international industry players, while fostering stronger
networks and collaborations among public and private
sector organizations.

Project: Development of a Negotiation Plan for the
Conclusion/Amendment of Air Services Agreements
(Project Duration: January-December 2024)

The Civil Aviation Authority of Thailand (CAAT)
developed a strategic negotiation plan for the conclusion
and amendment of Air Services Agreements. The plan
is based on data synthesized from the 2023 study project
on enhancing Thailand's air transport connectivity network,
comparative analysis of existing air traffic rights,
the current aviation landscape, and the expressed needs
of Thai airlines.

The negotiation planis structured into three phases:

1. Short-term Plan (1year: 2025) — Targeting urgent

negotiations with 14 countries.

2. Medium-term Plan (3 years: 2026-2028) — Covering

secondary-priority negotiations with 28 countries.

3. Long-term Plan (from 2029 onwards) — Addressing

negotiations with 35 countries where there is
currently no pressing need, due to the absence
of existing air services between the parties.

This planis designed to enhance the efficiency and
effectiveness of Thailand's air services negotiations with
foreign governments, aligning with national aviation
policy and market demand.

Project: Supporting the Use of Airports to Enhance
Inter-Regional Connectivity
(Project Duration: January-December 2024)

The Civil Aviation Authority of Thailand (CAAT)
conducted data collection and analysis on air travel
demand, route classification and licensing criteria, flight
frequency, passenger and flight statistics on secondary
routes, as well as the challenges and limitations in
supporting regional connectivity. This included field
visits across various regions — Northern, Northeastern,
and Southern Thailand — as well as in-depth consultations
with relevant stakeholders such as Provincial Governor
Offices, Tourism Authority of Thailand (TAT) provincial
offices, Provincial Transport Offices, and Provincial
Chambers of Commerce.

The findings were compiled into a set of
recommendations for supporting airport utilization,
structured into three phases:
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1. Short-term Measures — Including regulatory
relaxations and financial incentives.

2. Medium-term Measures — Promoting regional air
travel and introducing travel incentive programs
to stimulate tourism within the regions.

3. Long-term Measures — Establishing a Public
Service Obligation (PSO) fund to subsidize
regional air routes.

CAAT will continue to develop financial support
frameworks, aiming to finalize the financial measures,
which form part of the short-term strategy, by the end
of 2025.

Project: Hosting and Chairing the ASEAN Air
Transport Working Group Meetings
(Project Duration: January-December 2024)

The Civil Aviation Authority of Thailand (CAAT) served
as the host and chair of the 49" ASEAN Air Transport
Working Group (ATWG) meeting held from 14-17 May 2024
in Bangkok, and the 50" ATWG meeting held from 28-31
October 2024 in Chiang Mai. CAAT also facilitated other
related meetings with the aim of fostering regional cooperation
among ASEAN member states to promote and develop
a sustainable aviation industry within the region.

Participants included representatives from all 10
ASEAN member states, ASEAN-based airlines, and various
international and intergovernmental organizations, such as:

European Union Aviation Safety Agency (EASA)

Ministry of Land, Infrastructure, Transport and
Tourism of Japan (MLIT)

United States Department of Transportation (USDOT)
Federal Aviation Administration (FAA)
Transportation Security Administration (TSA)

International Air Transport Association (IATA)

Airports Council International (ACI)
ASEAN Secretariat officials
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Project: Study on Sustainable Aviation Fuels
(SAF) Implementation for Thailand’s Aviation
Sector and Update of the State Action Plan
(Project Duration: January 2024-July 2025)

The Civil Aviation Authority of Thailand (CAAT) has

undertaken the following initiatives:

1. Drafting a Master Plan for Energy Conservation
and Greenhouse Gas Emission Reduction
in the aviation sector

2. Developing an Action Plan for Energy Conservation
and Greenhouse Gas Emission Reduction

3. Preparing Policy Guidelines and Best Practices
for the Implementation of Sustainable Aviation
Fuels (SAF) in Thailand’s aviation industry

These initiatives are compiled into a progress report

aimed at providing CAAT with a comprehensive and
up-to-date framework for the implementation of SAF
and an updated State Action Plan (SAP). This will enable
Thailand to submit its revised SAP to the International
Civil Aviation Organization (ICAO) in accordance with
the required timeline.

Project: Integrating Domestic and International
Collaboration to Promote the Use of Sustainable
Aviation Fuel (SAF) in Thailand

(Project Duration: January-December 2024)

The Civil Aviation Authority of Thailand (CAAT)
organized a technical seminar titled "Thailand's Aviation
Sector and the Transition to Sustainable Aviation
Fuel (SAF)" on 16 January 2024. The event featured
speakers from relevant organizations who shared insights,
knowledge, and experiences on SAF implementation.

In addition, CAAT held a total of four meetings in
2024 in collaboration with the Subcommittee on
the Development of Measures and Promotion of SAF
Usage, aimed at determining practical policy directions
and supportive mechanisms for SAF adoption.

As a result of these four subcommittee meetings,
CAAT formulated two key strategic directions:

1. Mitigation Measures — Addressing potential
impacts arising from the reduction of biofuel
usage in other transport sectors.

2. Promotion Strategy — Supporting the domestic
production and use of Sustainable Aviation Fuel
in Thailand.

A summary report outlining these strategies was

submitted to the Ministry of Transport and the Ministry
of Energy on 16 December 2024.
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Project: Development of an Unmanned Aircraft System
(UAS) Database for Certification, Authorization, and
Public Services (Ongoing Project)

(Project Duration: April 2022—-June 2024)

The Civil Aviation Authority of Thailand (CAAT),
in collaboration with a contracted developer, completed
the development of a database system for unmanned
aircraft systems (UAS) on 31 May 2024. This system is
designed to streamline processes related to:

* UAS operator registration

« Aircraft registration

» Pre-registration testing for UAS operators

The system facilitates efficient operations for both
CAAT personnel and the general public, enhancing service
delivery, certification, and regulatory oversight for
unmanned aircraft activities in Thailand.
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Project: Implementation of the Integrity and
Transparency Assessment (ITA) for Government
Agencies (Ongoing Project)

(Project Duration: January—September 2024)

The Civil Aviation Authority of Thailand (CAAT)
carried out activities in accordance with the procedures
and timeline of the 2024 Integrity and Transparency
Assessment (ITA) as set by the National Anti-Corruption
Commission (NACC), covering the period from 1 January
to 1 July 2024. The ITA utilized three assessment tools:

1. Internal Integrity and Transparency Assessment

(IIT) — measuring perceptions of internal
stakeholders

2. External Integrity and Transparency Assessment

(EIT) — measuring perceptions of external
stakeholders

3. Open Data Integrity and Transparency Assessment

(OIT) — assessing the agency's public disclosure
of information

On 30 July 2024, the NACC officially announced the
2024 ITA results. CAAT received a total score of 88.14,
achieving the rating level of "Pass”.

Project: Driving the Moral Organization Assessment
of CAAT
(Project Duration: January—September 2024)

The Civil Aviation Authority of Thailand (CAAT)
conducted assessments and compiled results
at the departmental level based on 9 key performance
indicators under the Moral Organization Assessment
Framework. The assessment results were submitted
to the Ministry of Transport within the specified timeline.

Among CAAT's internal department, 21 units achieved
the Model Moral Organization level (Level 3: Highest Level),
while 1 unit was assessed at the Moral-Promoting
Organization level (Level 1).

As a result, CAAT's overall moral organization
assessment for the year 2024 was rated at the Model Moral
Organization level, representing the highest standard.
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Amendment of the Air Navigation Act B.E. 2497
and Its Amendments (Ongoing from 2024)
Development of CAAT's Regulatory Oversight
Framework (Ongoing from 2024)
Implementation of Thailand Civil Aviation
Regulations (TCARs) (Ongoing from 2024)
Self-Assessment Using ICAO Protocol
Questions (PQ) to Enhance the Effective
Implementation (El) of the Safety Oversight
System and Prevent Significant Safety
Concerns (SSC) under the USOAP (Ongoing
from 2024)

Self-Assessment Using ICAO Protocol
Questions (PQ) to Enhance the Effective
Implementation (El) of the Aviation Security
Oversight System and Ensure No Significant
Security Concerns (SSeC) under the USAP
(Ongoing from 2024)

Monitoring and Evaluation of Safety Activities
under the Thailand Aviation Safety Action Plan
(TASAP) 2024-2026 (Ongoing from 2024)
Safety Enhancement Towards CAT | under
the FAA IASA Program (Ongoing from 2024)
Study on Criteria and Review of Passenger
Service Charges at Thai Airports (Ongoing from
2024)

Development of Economic Oversight System
(New Project)

|
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Strategy 2: To maintain and improve an equitable and international-standard

regulatory system.

1.

2.

3.

Taseniadariunuutuniiaimuiniadaniatioya
N19R1NIALULATUIIT a1 ULz Aty (SWIM
Master Plan) (fiawfiaganndl 2567)
Tagantatmduumundauniafifiayanuiuas
fefinunneluguuuudifnnsafing (Electronic Terrain
and Obstacle data: ETOD) tugingti AIP Thailand
ANHUIMTFINEINA
TAsyn1swmuiszuLlszfiunanaz@nniudaiin
ANTINUzUDINITALHUNITN NS TU U Uz A
(Aviation Performance Measurement System)
(aLfiagand 2567)

4. TAseNTeFATILEUNAENENISHRAINIHI9INA

LaAISLANAINFLUIEE (FatfiagenT 2567)

~-—
gnsAdasn 3
JsSuusvua:weuis:uumiuusms lv‘\ilaeima_ﬁum516UICIuaoqmamnssumsﬁuﬁéoﬁu
Strategy 3: Improve and develop service systems to promote sustainable growth of the

7 056

aviation industry

TAsen1sWauIszuuSULSnegaunduy (Complaint
management) (faifins1nT 2567)
TAsan1susnisuazn1sitAsizsitayasunalvey
(Big Data & Analytics) (Faifiagwnd 2567)
TAsgnisdarinszuunissusasanimenuielufiindu
mauw@mﬁg\ﬂ 4 g (Aircraft, Operator, Training
Organisation, Licensing) (ﬁaLﬁa\ﬂmﬂﬂ 2567)
Taggn1svarinfamnagainusiuilagzning CAAT—
EUROCONTROL #1uni1swemuidaginaussaus
gunistnasUszna (Rawfingend 2567)
TAg9nNI1gANNgInTagzring nnwn. waz ICAO Tunng
flnausuunenfiana (Faiagen 2567)
TA99N19F AT LU AIUIN19UREINIGBNIAYB S
Uszinelng (w.e. 2566-2580) wazuuulftifinisg
saudunlaunasunisiunaltanuaslazinesaanu
(safiagent 2567)

s1g0IUUs=9NU 2567

SWIM Master Plan for Integrated Air Information
Management in Thailand (Ongoing from 2024)
Preparation of Electronic Terrain and Obstacle
Data (ETOD) for Publication in AIP Thailand in
Compliance with International Standards
Development of the Aviation Performance
Measurement and Monitoring System (Ongoing
from 2024)

National Strategy for Airspace and Air Navigation
Development (Ongoing from 2024)

Complaint Management System Development
(Ongoing from 2024)

Big Data Management and Analytics for Civil
Aviation (Ongoing from 2024)

Integrated Certification System for Unmanned
Aircraftin All Four Areas: Aircraft, Operator, Training
Organisation, and Licensing (Ongoing from 2024)
CAAT-EUROCONTROL Cooperation Agreement
on the Development of Aviation Performance
Indicators (Ongoing from 2024)

CAAT—-ICAO Regional Training Collaboration
(Ongoing from 2024)

Thailand Air Transport Development Plan
(2023-2037) and Action Plan for National Civil
Aviation Policy Implementation by Sector
(Ongoing from 2024)
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7. Tm\imsmm@ﬁﬁmwﬁ@m:quLm:ﬁ@:mumm:ﬁﬂmu 7. Hosting and Chairing of the ASEAN Air Transport
Funisuudenigainiaangeu (dawasent 2567) Working Group (ATWG) (Ongoing from 2024)

8. Tm’iﬂm%éﬁm@LLa:ﬁﬂE’mmmﬁa\ﬂmiu@aﬁﬂa 8. Survey and Study of Aviation Workforce Needs
Frunnstinyaslsznalng (Haifiasent 2567) in Thailand (Ongoing from 2024)

9. TAsun1sdariaumsiunanniAaudld iy 9. Drone Master Plan for Unmanned Aircraft System
(Drone Master plan) (mﬁaamnﬂ 2567) (UAS) Development (Ongoing from 2024)

10. TAsen1s9nUssyuduun Thailand UAS Airshow 10. Thailand UAS Airshow and Symposium 2024
and Symposium 2024 (saifingenil 2567) (Ongoing from 2024)

11, TAsensatiuayuawudulunisdariszuunisdanis 11. Support for Airports in Implementing Airport
Aouwrndouauiufiu (AIRPORT EMS) (&imﬁa\ﬂ Environmental Management Systems (Airport
97101l 25667) EMS) (Ongoing from 2024)

12. TAsensnEuuanianissnfineuibag Sustainable 12. Sustainable Aviation Fuel (SAF) Implementation

Aviation Fuels dwsunianiatinuenalseindlng
wazsulge State Action Plan (Aaifingannil 2567)

Strategy and State Action Plan (SAP) Update
for Thailand's Aviation Sector (Ongoing from
2024)

-

gnsAdasn 4

uSKIsua:weuun “au” MAdukdlouavMSTULAdDULAUSANSSUS:UULIUNNAIU
iwojogdnwiluavAnsaussau:gongodu

Strategy 4: Manage and develop human resources to drive and innovate all aspects

of operational systems to become a sustainable high-performance organization.

(Smart Platform) (siatfingsntl 2567)

1. TAgunnaWriuszuu Competency-Based Training 1. Competency-Based Training Program and
Program and Assessment (&imﬁaamﬂﬂ 2567) Assessment Development (Ongoing from 2024)
2. wWaguIMsuazniinaunguinvung 2. High-Performance Leadership and Talent
(High Performance Leadership and Outstanding Development Program (Ongoing from 2024)
people development) (ﬁaLﬁa\imﬂﬂ 2567) 3. Employee Engagement Enhancement Initiative
3. Im\‘]miﬁﬁﬁﬁmﬁlﬁamizﬁu Employee Engagement (Contribution to Organization)
(Contribution to Organization) 4. Awareness and Understanding Campaign on
4. wdESHANLRsEUInguarauiinlerang finssu Organizational Core Values and Desired Behaviors
firaUszaAtuAfausitaafing (Core Values) (Ongoing from 2024)
Tiundneu (Faiagent 2567) 5. Moral Organization Assessment Implementation
5. muﬁuL@?@uﬂﬂsﬂs:L@uaﬁﬁﬂa@masama\‘j AW, (CAAT) (Ongoing from 2024)
(daLfiagant 2567) 6. Integrity and Transparency Assessment (ITA)
6. wwmiiuiAfaunisuszifiunussaunazanuludela Implementation (Ongoing from 2024)
rﬁ‘um%ﬁ’ﬂLﬁu\i’muawmamum@ﬁ (Integrity and 7. Integrated Digital Technology Development
Transparency Assessment: ITA) (Lﬂ'mﬁa\i (Smart Platform) (Ongoing from 2024)
9101 2567)
7. TasgniswamnmatuladAsiawuuyssnnis
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nsUs:liUWaAtU=NSSUNSNMNUaIUNLIU
MsOuwalsauuKous:INATNgLatAUDUNSSUNIS
metdatuznssumsmnud Us:oU 2567
Self-assessment of the Board of Commissioners

of the Civil Aviation Authority of Thailand
and Subcommittees in 2024

Saqus:zavA

1. Waduadulvanznasuniadidudinauniady
watsouwisuszinalnyg Youiuludasniasdduguadis
(Good Corporate Governance) %m@uﬂ@ﬁaénﬁ@ﬁumaaéwa
AN AuLAzIaELA519UEANENNIDIDIANT LaTAaLLAAY
ANMUSURAYAURDHIAY

2 1iaTHAnENIIuN1aMAUT wazAEaYNIIUATI
U§tRumumi A usuAasautiasudiuaziilezanduna

3. ialviAmuznsauniafiifius LAZAMEAYNTTUAT
AimannnanLazilgmIAanaUsulgendly wazdaady
U9zANnSnTnLaIANMENTIUNIINNALT LAZAMLAYNIIUANG
Tuguuuuang q Wanansaufismidldatat

s1wa:dyalagasy

Lﬁm@umauﬁﬁﬁmmwﬁﬂmmazLmeﬁmaﬂ“WﬁU@u,a
Avnnafid waziialiussguanasniafiduguaid wannis
dndeutiantls An nnsrvua lEfssuUss iunanEnssUnIS
Anfut fesshovdnslugamdnuaifia 1ufivausuuas
fanuiniede dot Srumnuddyuesszuulssfiunail
uAAMzsIIUAS 1Hadufl 9 QuAUE 2659 Fernua i
nsensdsadutAdfifugualididneiunisiunaiiau
whatsznalng (nnwn.) Aufiunisusuiunanisudianing
ATENIIUASALY N 6 LAY

Taenfiadud 4 marau 2667 §3uuR3I1N19NT2N9
ALWIAY (57A.) TETHAMIBurRULLUUSEIINANNENSSHNNS
AU LazANIAYNIIUANG WazTauIariianyssiiiu
\unnaianizdmsutl w.a. 2567 Wuniadazifiu o Auidian
Surmn 2567 ununnatlazifiuflaz 2 afe (M 6 LAaw) Tan
Aar9anULAAiunamNsziday nguunafifiuaias

Objectives

1. Toassist the Board of Commissioners in conducting
good corporate governance while pursuing corporate
sustainability, improving organizational effectiveness,
and demonstrating social responsibility.

2. To enable the Board of Commissioners and
subcommittees to perform their duties and responsibilities
properly and effectively.

3. To provide the Board of Commissioners and
subcommittees with the opportunity to evaluate work
results and issues to boost their efficiency in different
ways and better fulfil their responsibilities.

Summary

Experts from various fields provided insights to ensure
the alignment of operations and objectives, while also
contributing to the development of an internationally-scaled
action plan in support of Thailand's strategic initiatives.
To uphold the principles and guidelines of good corporate
governance, a fundamental practice is the establishment
of an evaluation system for the Board of Commissioners.
Such a system enhances corporate reputation, reliability,
and public trust. Recognizing its significance, the Cabinet,
on 9 February 2016, resolved that the Ministry of Transport
should mandate the Civil Aviation Authority of Thailand
(CAAT) to conduct performance evaluations of its Board
of Commissioners on a biannual basis.

On 4 October 2024, The Minister of Transport
approved the assessment forms for the self-assessment
of the Board of Commissioners and subcommittees and
specific assessment cycle of 2024. The assessment was
conducted at the end of December 2024 based on relevant
laws and regulations instead of biannual assessment
(every 6 months).
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Us:nU 2567 1338msUs:LIUKALUUSIBUAAA
uassgAu: laoiincunnmsus:tiduna Aausova:

snaA:uuutuiundasdorivkuamukantineuidod

A A
90-100% 80-89%

TdA:uuudosa: 80 Julu
Us:ansmwa
Scoring 80% to 89%
Efficient performance

dA:uuudosa: 90 July
Us:ansmwaldgu
Scoring 90% or higher
Very efficient performance

11 msuUs:liuauvyavnssumsmnuditinoiu
msduwatSouukous:inAlng (s19unna)
dsznauman 3 walla Aa
1) TaseasenaznmuaudfiunnMEnssdnIg
2) MaUSEUURIATMZNSTUNT
3) Unum wihf wazAnuSURRaLIaIANENSSUNNS

1.2 misUs:LJUQUID VYD VATUNSSUMSAINU
gunoiumstuwatSauurkous:inATng (S18AtU:)
dsznaurae 6 Wit An
1) wlenng Tasease wazaauastBAnenssuns

2) Ununn wihf warANHSURATELIRIAIENIIHNG

3) N9UazyuaIAMENITUNT

4) svimrifiuaenssunis

5) ANUdUNUSAUNNEUFANS

6) MAWEIWFHLEIIDINITUMNAEN9WRINELGNS

TngasunanIsUsefinanznssunisidus Uszsnd

2567 Fail

)
)
)
)
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» 1.ln 2024, the Board of Commissioners
conducted self-assessment both individually
and as a panel. The assessment results were reported
as percentages with the following interpretations:

v

70-79% 69-0%

Tdn:uuudosa: 70 dulu Tdn:uuuchns$ona: 70
ain3nununé
Scoring lower than 70%
Lower level of efficiency

Scoring 70% to 79%

11 The self-assessment of CAAT's Board of
Commissioners (individually)
The assessment covered 3 issues:
1) The structure and qualifications of the Board
2) Collective Board meetings
3) The roles, duties, responsibilities of the Board

12 The self-assessment of CAAT's Board of
Commissioners (as a panel)
The assessment covered 6 issues:
1) Policy, structure, and qualifications of the Board
2) The roles, duties, and responsibilities of the Board
3) Collective Board meetings
4) The Board's performance
5) Relations with the management team
6) Self-development of the Board and
the development of executives
The 2024 assessment results are summarized
below.

asuwansus:1TuydvAUNSSUMSMAUY s19UAna uasiwau: Us:onl 2567
The Results of the Individual and Panel Self-Assessment of the Board of Commissioners in 2024

WWKgU-SUDIAU 2567* « April-December 2024*

swyAna
Individual

? 97.40%

Us:ansmwaidsu

A:uu@u / Full score L.
Very efficient performance

300 wan:uuu / Results

*Remark: Board of Commissioners was appointed on 26 March 2024

s1g0IUUs=9NU 2567

1WA
Panel

94.26%

Us:ansmwaidsu
Very efficient performance

Auuu@u / Full score

1,346 wan:uuu / Results
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dasuwaus:LiunaqulovYdYNSSUMSMNUY S1I9UAAA (ALLUUSI8KIUD)
The Individual Results of the Self-Assessment of the Board of Commissioners (Topic Score)

23

17

98.21% 95.71%

unuin Hl.hﬁl 1a:AWSURQUDUUDVATU:NSSUNS

Insoaswua:qcyguuanu:nssums msUs:'quuaonm:nssums Roles, duties, and responsibilities of the Board
Structure and qualifications of the Board Collective Board meetings
A:uuudu / Full score Auuéy / Full score A:uuudu / Full score
® ® ®
56 wan:uuu / Results 110 wan:uuu / Results 134 war:uuu / Results

dasunaus:liiuWaaulevUdLYNSSUMSMAUY S1I9ATU: (A:LUUSIIRITD)
Panel Results of the Self-Assessment of the Board of Commissioners (Topic Score)

94.64%

ulguig Tsoasivua:AUEUUaNUNSSUNS unUIN KINA LEaAUSURABDUYDVANNSSUMS MSUSI¥UUDVATUINSSUMS
Policy, structure, and Roles, duties, and responsibilities of the Board Collective Board meetings
qualifications of the Board

AUy / Full score Auu@u / Full score AUy / Full score
— o
161 wan:uuu / Results 365 wan:uuu / Results 265 wan:uuu / Results

msriKthAuaONSSUNS AWAUWUSAUREUSKIS MSWAULNAUIDYYDONSSUMSILa:MSWIURUSKIS
Board's performance Relations with the management team Self-development of the Board
and the development of executives

Azuu@u / Full score Auu@u / Full score Awuu@u / Full score
— — —
273 wan:uuu / Results 129 wan:uuu / Results 153 wan:uuu / Results
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» 2. msuUsaduwancu:punssumsyacv a meld » 2. Results of panel self-assessment of

AUNSSUMSMNUY Imsus:ijunatusyuuu
S1IWATU: Usznpuddarkddaus:lou 31udu 3 Kodd Ad

the Board of Commissioners in 2024:
The panel-based self-assessment of

1) TAsgas1snazAuauUfuagAMzaYnNITUNIS the subcommittees under the Board of
Twdaesuralul fanumunzau vintdnsrinau Commissioners covered 3 issues:
upeAMEaYNaauNIsfiUszindain 1) The structure and qualifications of

2) mi‘dszﬁqu@m:auﬂ'ﬁmmﬂﬁﬁﬂLﬁumarﬁulﬁ;m the subcommittees are appropriate for their
fasialud Lﬁafﬁmmmm‘gﬂasumaﬂgﬁﬁwﬂﬂﬁ scope of responsibility to ensure efficiency
Tunsuszyuldatnefiuszangnin 2) The meetings of the subcommittees have

3) unum il LazANHIUAANELUBIASILANNITUNS addressed the issues that allow them to

el Anudndey (Hna1tun1sianssin nuniu
wazUduAnulusassialudatiaiaowa

perform their duties at meetings efficiently;
and

7 062

TaafnarAnisusyiiuna Anflusasazannmziiubl 3) The roles, duties, and responsibilities of

Tuusaziofenunmumaninosiset the subcommittees focus on their missions
and they have placed importance and taken
enough time to consider, review, and follow up
on such matters.

The assessment results were reported as

percentages with the following interpretations:

N\ N\ v
90-100% 80-89% 70-79% 69-0%

Tdn:uuudinisosa: 70
dinsincudAunag
Scoring lower than 70%
Lower level of efficiency

1dn:uuusosa: 80 Jull 1dA:uuusosa: 70 Julu
Us:ansmwa
Scoring 80% to 89%

Efficient performance

TdA:uuusosa: 90 July
Us:ansmwaildsu
Scoring 90% or higher
Very efficient performance

Scoring 70% to 79%

asuwamisus:tiou U 2567 vavatuzaynssumssaciv @ meldamuznssumsiiniud
The Results of Self-Assessment of the Subcommittees Under the Board of Commissioners in 2024

v

P
KA
93.85%

ACUDUNSSUMSUS:LTUNAVIURDIUDIMS
duanovumstuwalspuukvus:inAlng
CAAT Director performance
assessment subcommittees
Very efficient performance

ACU:DUNSSUMSNAUNSDVSHTHUNS:MSUS:EU
Atuznssumsmnuatinviumsduwatsauukvus:inAlng
CAAT's meeting agenda screening subcommittees

Very efficient performance

AtupUNSSUMSMAULa:aamumMsatduvu
Regulatory and monitoring
subcommittees
Very efficient performance

s1g0IUUs=9NU 2567
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dasunamsus:liuQuidvydvANI:DUNSSUMS
Us:tiiuwaviugarudsemsainoiumsiuwalsouukous:inAlng (A:uuus1gKrdITD)
The Results of the Self-Assessment of CAAT Director Performance Assessment Subcommittees

Tasvasvua:AuaLUauDY
AtuzaUNSsUMStUEovavdalud
JAowkuay Mikmsmviuvow
AfU:DUNSSUMSDUS:aNSmw
The structure and qualifications
of the subcommittees are appropriate for their
scope of responsibility to ensure efficiency

AuU@u / Full score

—)

43 wan:uuu / Results

(Topic Score)

[0 ]
[ N |

1
94.44%

msUs:guAtuEaunssumsladildums
tuisoodvcialud tWatkntuzaunssuMs
Ufuakintumsus:suldagobus:ansnmw
The meetings of the subcommittees
have addressed the issues that allow
them to perform their duties at
meetings efficiently

Auu@u / Full score

—

68 wan:uuu / Results

P a
i
94.44%

unUIN KA La:ADIUSURQBDUYDATUEDUNSSUMS
Ic‘ﬂﬁnmuahﬁml&oaﬂumsy‘vmsm1 nunou
ua:ufuamutudaocalud aeholieows
The roles, duties, and responsibilities
of the subcommittees focus on their missions
and they have placed importance and taken
enough time to consider, review, and follow up
on such matters

A:wuw@u / Full score

——r)

34 wan:uuu / Results

dsuWamsus:liiuauip YD VALUDUNSSUMS
naunsovs:isuns:msus:yuAtuznssuMsmuainuIuMsTuwaléauuroUs:INATNY (A:LUUSIRIUD)
The Results of the Self-Assessment of CAAT’'s Meeting Agenda Screening Subcommittees
(Topic Score)

Tasvasvua:AuaLUaUDY
AtuBUNSSUMStuSavaocalUl
JAowkuay MBmMsmouyow
AtUzpUNSSUMSTUS:anSnw
The structure and qualifications of
the subcommittees are appropriate for their
scope of responsibility to ensure efficiency

A:wuw@u / Full score

86 wan:uuu / Results

™
[ N, |

1%
95.83%

msus:guAtuzaYnssumsIadaums
tuioodvdalUll tWalkAtuzauNsSsUMS
Ufuanintumsus:suldagobus:ansmw
The meetings of the subcommittees
have addressed the issues that allow
them to perform their duties at
meetings efficiently

A:wuw@u / Full score

138 wan:uuu / Results

unUIN KA La:ADIUSUROBDUYDATUEDUNSSUMS
AR WaANYIBLATUMSWISTU NUNDU
ua:ufUGmutudavdalud aghotveowo
The roles, duties, and responsibilities of
the subcommittees focus on their missions
and they have placed importance and taken
enough time to consider, review, and follow up
on such matters

A:wuw@u / Full score

——)

46 wanuwu / Results
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asunamisus:lijuauipvudvatuz:pynssumsmiuua:aamumsaiduviu (A:LUUSI1I9KIUD)
The Results of the Self-Assessment of Regulatory and Monitoring Subcommittees (Topic Score)

S
o I N
1o
95.00%

1Q,
9250%

TAsvasvua:AruauUGvov msUszsuAtuaUNssumsIdcdldums UNUIN KUAA 1a:AWSUROBDUUDOACUEDUNSSL
AtU:pUNSSUMSIUEDVARdTUT tudovducialud WalkArupunssuMs mslatRAEATYIBDATUMSWSTN NUNdU
OAUKL=EY rMIkMsrvuyD UuakthAtumsus:suldaghodus:ansmw ua:Ufuamutuioodalud aehotieowo

AfUzDUNSSUMSDUS:aNSmMw The meetings of the subcommittees The roles, duties, and responsibilities of
The structure and qualifications of have addressed the issues that allow the subcommittees focus on their missions
the subcommittees are appropriate for their them to perform their duties at and they have placed importance and taken
scope of responsibility to ensure efficiency meetings efficiently enough time to consider, review, and follow up

on such matters

Auuéu / Full score Auuéu / Full score Auuéu / Full score
0 0 —
76 wan:uuu / Results 111 wap:uuu / Results 57 wan:uuu / Results

Uazlfin o) Augeafianduanmu w.a. 2567
End of December 2024
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asumstdnsouus:suAunssuNMsmniu
dunviumstuwaiSauukous:nAlng Us:oU 2567
Board Meeting Attendance of the Board of Commissioners in 2024

Name

Position 29 we.67 | 29wA. 67 | 26 08.67 | 30nA.67 | 3n8.67 | 30n8.67 | 18an. 67 | 26 we.67 | 24 sA.67
29 Apr24 | 29May 24 (26 June 24 | 30Jul24 | 3Sep 24 | 30Sep 24 | 18 Oct 24 | 26 Nov 24 | 24 Dec 24

1. WEIHEIS90  WINUAS Use811N99UNS °
Mr. Chayatan ~Phromsorn Chairman

2 |wmmiindigem | ow | Q| @ | @ | © | ©@ | © | @ | © | ©
Air Vice Marshal Commissioner

Narthawuthi Yoothong

3. WNHIFAN é‘aﬁﬂ;ﬂa ANIIUNNT 0 Q ° 0 ° ° 0 Q °

Mrs. Charita  Leelayudth Commissioner
4. | wamegnd  lyawfe n331M3 () () () () () () () () 21gATU
Mr. Charnchao Chaiyanukij | Commissioner 651
WHadun
158.A.67
Age 65
on
15 Dec
2024
5. wathufing  FERNA N351N15 Q Q Q (] (] (] Q Q Q
Mrs. Pantip Sripimol Commissioner

6. | wrlufi OISRt N3TUNNT () () () () () () () () ()

Mr. Chotchai  Charoenngam | Commissioner

7. | wagndwed Ao NTUNNTUAE () () () (L) () () () () ()

Mr. Suttipong  Kongpool Laue
Commissioner
and Secretary

imunesun’lsﬁlﬁ"lﬂs:qu 7 7 7 7 7 6 7 7 6
Total number of attendees

FMIMNTTHANTINUA 7 7 7 7 7 7 7 7 6
Total number of commissioners

asumstdnsouus:suanuznssumsmnuaitinoiumstuwatSauukous:nAlng Us:o1U 2567
Board Meeting Attendance of the Board of Commissioners in 2024

DUDUINSOUUS Y

;';2;5)‘; dodusumsdauszyu (Hokua 9 ASv)
Attendance to total meetings (9 meetings)
1. WNBeI8994 WINHAF U92811N59UNNT 9/9
Mr. Chayatan Phromsorn Chairman
2. WARNARS U108 NENag N9IUMS 9/9
Air Vice Marshal Narthawuthi Yoothong Commissioner
3. WA Fangma N9IUMNS 9/9
Mrs. Charita Leelayudth Commissioner
4. WeHe g lenfie n99UAS 8/8
Mr. Charnchao Chaiyanukij Commissioner
5. UNLUANE FRNLA N99UANT 8/9
Mrs. Pantip Sripimol Commissioner
6. wnelufite [LEAINGH] 99U 9/9
Mr. Chotchai Charoenngam Commissioner
7. WeENEnad AA AITUNTUALIAUINANG 9/9
Mr. Suttipong Kongpool Commissioner and Secretary
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Integrity and Transparency
Assessment (ITA) of CAAT
in 2024

Objectives

The Office of the National Anti-Corruption Commission
(NACC) places great emphasis on establishing integrity
and transparency standards across government agencies.
To achieve this, the NACC has implemented various
measures and assessment tools, including the Integrity
and Transparency Assessment (ITA), which is widely
recognized nationwide. The ITA is one of the most
comprehensive evaluations in Thailand, involving
the highest number of respondents across government
entities.

Serving as an annual corporate health assessment,
the ITA aims to strengthen good governance and
anti-corruption initiatives, enabling government
agencies to identify challenges related to integrity and
transparency in each fiscal year. Its results provide
valuable insights for improving organizational efficiency
and operational effectiveness. By enhancing standards
within the government sector, the ITA helps assess
service quality and operational performance while
identifying instances of unfairness and inefficiency.
These evaluations serve as a foundation for implementing
measures that prevent corruption and misconduct within
organizations.

Summary
The Civil Aviation Authority of Thailand (CAAT) has
participated in Integrity and Transparency Assessment
(ITA) since 2019. Such assessment is a part of National
Strategy, Anti-corruption and Misconduct (2018-2037).
ITA has 3 main sections for data collection as
follows:
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daufi 1 uuuianiasuduaedfidiul ddamidaneu
(Internal Integrity and Transparency Assessment)
vEauuuda IIT uuuudeaiiliaTannatinineu
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Section 1 Internal Integrity and Transparency
Assessment or IIT This assessment allows
CAAT personnel who have been employed for
at least one year to express their opinions on
the agency's integrity and transparency by
assessing b5 indicators:

Indicator 1 Operation

Indicator 2 Budget allocation

Indicator 3 Use of power

Indicator 4 Use of government property

Indicator 5 Resolving corruption issues

Section 2 External Integrity and Transparency
Assessment or EIT
This assessment allows service recipients or
contacts for CAAT to voice their opinions about
CAAT activities based on three indicators:
Indicator 6 Operational quality
Indicator 7 Communication efficiency
Indicator 8 Work system improvement

Section 3 Open Data Integrity and Transparency
Assessment or OIT
This assessment examines the degree of
information disclosure made available by CAAT
on its official website based on two indicators:
Indicator 9 Information disclosure
Sub-indicator 9.1 Basic information
Sub-indicator 9.2 Administration
Sub-indicator 9.3 Budget management
Sub-indicator 9.4 Management and
development of
human resources
Sub-indicator 9.5 Transparency
promotion
Indicator 10 Prevention of corruption
Sub-indicator 10.1 Implementation to
prevent corruption
Sub-indicator 10.2 Preventative measures
against corruption
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In 2024, CAAT implemented assessments based on
timeframe of ITA in fiscal year 2024. CAAT has uploaded
findings into system of NACC, publicized assessment
channels of Internal Integrity and Transparency
Assessment (IIT) and External Integrity and Transparency
Assessment (EIT), and participated in Open Data Integrity
and Transparency Assessment (OIT). OIT findings,
35 questions, were uploaded to CAAT's website.

Timeframe
January-August 2024

Results

For results of Integrity and Transparency Assessment
(ITA) in 2024, CAAT achieved overall score of 88.14
percent or "Pass”, which align with goals specified in
master plan of National Strategy, Anti-corruption and
Misconduct, which primarily aims to ensure transparency
and avoid corruption and misconduct.

A:uuuUs:LuAusssuua:AWTUSla (ITA) uavo nwn. Us:nl 2567
ITA Score of CAAT in 2024

wWan:uuumutkuigvavuWuLbunmMetdgnsmanssa
Us:lGuA 21 msdadunsnosas (85 Axtuu)
Score based on master plan of National
Strategy 271 aspect, Anti-corruption

88.14

A:uuU/Score

wWiu/Pass (85 percent)

s1g0IUUs=9NU 2567

WiuLtnNoun

Pass
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CAAT

Announcement of No Gift Policy
in Workplace and No Gift Policy
Culture in 2024

Objectives

To support operations of personnel that ensures
transparency, no corruption, through No Gift Policy that
fosters clarity, integrity, fairness, and anti-corruption
mindset within organization

Summary

On 18 January 2024, Mr. Suttipong Kongpool,
Director General, The Civil Aviation Authority of Thailand
(CAAT) announced the No Gift Policy or incentive in
workplace in 2024. Objectives of this policy are to
promote understanding, mindset, and value that align
with transparency and good governance.

Deputy Director General, executives, and personnel
of The Civil Aviation Authority of Thailand (CAAT) have
participated in this event and collaboratively drive No Gift
Policy culture in the organization.

Timeframe
18 January 2024

Results

The Civil Aviation Authority of Thailand (CAAT)
announced the implementation of a No Gift Policy in
the workplace and the promotion of a No Gift Policy culture
in 2024. This initiative underscores the organization's
core values, fostering good governance and cultivating
a mindset among executives and personnel to reject any
form of gifts in the workplace. All personnel are committed
to upholding the No Gift Policy by focusing on integrity
and good governance. As a government agency, CAAT
ensures that its executives and personnel do not accept
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gifts or incentives at any stage-before, during, or after
assignments-thereby preventing corruption and
misconduct both in the present and the future.

This policy aligns with the Integrity and Transparency
Assessment (ITA) for 2024, where CAAT achieved
an outstanding score of 100 points in the Open Data
Integrity and Transparency Assessment (OIT), particularly
in the 10" indicator for Anti-Corruption.

Campaign to Prevent Corruption
within the Agency for the Year
2024: "CAAT STRONG Power
Anti-Corruption Year 3 - Aware,
Tackle, and Prevent Corruption”

Objectives

1. To equip participants with a positive attitude,
critical and analytical thinking, and ability to
differentiate personal benefits and public
advantages.

2. To create awareness about anti-corruption in
organization and apply such policy to work in
organization and practice in daily life.

Summary

On 5 September 2024, CAAT organized a presentation
for its 2024 anti-corruption campaign titled "CAAT
STRONG Power Anti-Corruption Year 3 — Aware, Tackle,
and Prevent Corruption.” The event took place at
the Barn Meeting Room, Best Western Hotel, Chatuchak.
The campaign aimed to raise awareness about
anti-corruption within the organization and to equip
participants with a positive attitude, critical and analytical
thinking skills, and the ability to distinguish between
personal interests and public benefits.
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CAAT

Timeframe
5 September 2024

Results

The Civil Aviation Authority of Thailand (CAAT) held
a campaign presentation titled “CAAT STRONG Power
Anti-Corruption Year 3 - Aware, Tackle, and Prevent
Corruption” on 5 September 2024. The event, hosted
by Mr. Suttipong Kongpool, Director General of CAAT,
featured distinguished speakers, including Acting
Lieutenant Dr. Janrob Paladech from the Public Sector
Good Governance Promotion Division of the Office of
Public Sector Anti-Corruption Commission (PACC) and
Mr. Meechai On, Director of the Public Sector Good
Governance Promotion Organization, Office of Good
Governance Development Promotion, under the National
Anti-Corruption Commission (NACC).

The presentation was attended by 58 CAAT
employees and aimed to equip participants with
the knowledge and tools to apply anti-corruption
principles in their professional roles and daily practices.
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Good Corporate Governance
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Corporate Governance Day
(CG Day) 2024

Objectives

1. To promote awareness and values among
CAAT executives and personnel regarding
transparency, integrity, and management
efficiency in organization and public service.

2. Toenhance understanding of CAAT executives
and Personnel about principles, concepts, and
importance of corporate governance.

3. To encourage the active involvement of CAAT
executives and personnel in implementing
corporate governance practices.

Summary

On 22 November 2024, Mr. Sarun Benjanirat,
Deputy Director General of the Civil Aviation Authority
of Thailand (CAAT) presided over Corporate Governance
Day (CG Day) 2024. Executives and personnel of CAAT
had participated to implement corporate governance
with the concept “Integrity and Transparency in Every
Step”. The event demonstrated collaboration of
CAAT personnels in prioritizing and promoting good
governance in operation and prevents all types of
corruption. The event was held at Ladphrao Suite Room,
Centara Grand at Central Ladphrao, Bangkok.

Timeframe
22 November 2024
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CAAT

Results

CAAT organizes CG Day annually to foster collaboration
among personnel, strengthen internal capabilities, and
promote good governance, transparency, and inclusive
stakeholder engagement. The event featured a presentation
on corporate governance and sustainable development
under the ESG principles (Environment, Social, Governance)
by Dr. Tanavich Chindapradist, alongside a discussion on
integrity and transparency led by guest speaker Mr. Sarun
Kungbunpot, Senior Vice President of Human Resources,
Head of Talent Management and Organizational Culture
at Bank of Ayudhya Plc.

Participants also reaffirm their commitment
by engaging with the Integrity Wall and participating
in interactive, game-based activities designed to
understanding and application of corporate governance
practices. The event reinforced cooperation across
divisions, strengthened ethical conduct within CAAT, and
supported its mission to achieve sustainable growth
aligned with international standards.

Implementation of Corporate
Governance Assessment for
The Civil Aviation Authority
of Thailand (CAAT) in 2024

Objectives

1. To foster a corporate environment that
promotes integrity and righteousness, while
recognizing personnel who exemplify these
values as role models to influence organizational
governance.

2. To enhance personnel capabilities through
annual training programs and curricula that
include topics on ethics and morality for
government officials.
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Summary

According to the Cabinet's operational plan under
the National Moral Promotion Plan, 2" Phase (2023-2027),
all sectors are parts of the plan to drive integrity based on
20-year National Strategy Plan to ensure national stability,
wealth, and sustainability.

The operation plan identifies 5 moral principles for
Thai society, which are "Sufficiency, Discipline, Integrity,
Volunteerism, and Gratitude. Goals of this plan are to
promote morality and integrity for employees to
become good people to practically apply religious and
self-sufficiency principles to pursue their lives, develop
morality in societies, and conserve Thai traditions and
cultures. The National Moral Promotion Committee has
revised the qualifications of model organization as standard
that aligns with National Moral Promotion Plan, 2"“phase
(2023-2027). The plan includes moral development
procedures in 3 levels which are Moral Promotion, Moral
Development, and Model Organization, streamlining into
key objective “To promote behaviors of Thai people that
demonstrate higher level of morality, foster social harmony,
follow religious and self-sufficiency principles, promote
Thai traditions and cultures, and prevent corruption and
misconduct”.

Aligned with this, CAAT's 5-Year Strategic Plan
(2024-2028) emphasizes “people development” as a key
strategy to drive operations and innovation across all
areas, aiming to become a high-performing and sustainable
organization.

Under Goal 4.3 — Workplace of Choice, CAAT commits
to building an organizational culture of integrity
and anti-corruption, with the objective of continuously
attaining "Model Organization for Integrity” status in
annual evaluations from 2024 through 2028.
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CAAT

Timeframe
January-September 2024

Results

CAAT successfully implemented the Model
Organization Assessment in 2024 without requiring
additional budget. Internal departments, comprising
22 divisions, sections, and centers, conducted
self-assessments based on nine indicators outlined in
the moral organization assessment criteria set by
the Department of Religious Affairs, Ministry of Culture.
Personnel were evaluated against five core moral
principles: Sufficiency, Discipline, Integrity, Volunteerism,
and Gratitude. Assessment results based on 9 indicators
will be sent to the Ministry of Transport within specific
timeframe. 21 departments/offices/centers achieved level
of model organization (Level 3: Highest) and 1 section
(Finance and Accounting) achieves level of Moral
Promotion (Level 1)

For overall achievement of CAAT in 2024,

organization reaches "Model Organization” (Highest),
which achieves goal of CAAT's b-year strategic plan.
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Aviation Industry Information
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Thailand’s Aviation Industry in 2024
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Report on Thailand'’s Aviation Industry Status 2024

msyudomvoaiMmrydvUs:NAlNg
Thailand’s Air Transportation
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Public Company Limited. Data complied by Aviation Service Center. Analyzed by Aviation Economics Division, Aviation Industry Development

and Promotion Department, CAAT.
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Overall passenger statistics during last 10 years
(2015-2024) in Thailand shown that average growth of
passengers pre COVID-19 pandemic during 2015-2019 is
6.82 percent per year. Overall passengers reached
the highest in 2019, prior to COVID-19 pandemic 2020,
which severely affected Thailand's aviation industry.
The situation was alleviated in 2022 and recovers recently.

Growth of average passengers during pandemic
recovery (2023-2024) is 36.16 percent. There were
140.55 million passengers in 2024, or 15.12 percent
increase versus previous year. Among this number
included 62.85 million domestic passengers, or 2.44
percent increase versus previous year, and 77.70 million
international passengers, or 27.93 percent increase versus
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previous year. This strong recovery was driven by
economic policies aimed at boosting tourism and
supported by visa exemption measures implemented for
several countries-most notably, the mutual visa exemption
agreement between Thailand and China. As a result,
Thailand's total passenger volume in 2024 recovered to
85.14 percent of the 2019 level. Nonetheless, a key
limiting factor preventing full recovery in both domestic
and international markets is the global shortage of
aircraft, which continues to constrain airlines’ capacity
to meet the rising demand for air travel.
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Overall flight statistics during last 10 years (2015-2024)
in Thailand show that total volume aligned with overall
passengers in Thailand. During the pre-COVID-19 period
(2015-2019), the average annual growth rate of flight volume
was 4.53 percent. After the pandemic situation began to
ease and air transport started to recover between 2022 and
2024, the average annual growth rate of flights increased
to 24.67 percent. In 2024, the total number of flights
recorded was 886,431, representing an 11.90 percent
increase compared to the previous year.
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Among this number were 441,736 domestic flights,
only 0.98 percent increase versus previous year,
and 444,695 international flights, or 25.38 percentincrease
versus previous year.

This growth is a result of tourism promotion measures
implemented by several countries around the world,
including Thailand. These measures include visa exemption
policies, efforts to stimulate travel demand, route expansion,
introduction of new destinations, and increased flight
frequencies.

As a result, Thailand's overall flight volume in 2024
recovered to 83.01 percent of the pre-pandemic level in
2019. Domestic flight volume recovered to 79.75 percent,
while international flight volume recovered to 86.52 percent.
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Public Company Limited. Data complied by Aviation Service Center. Analyzed by Aviation Economics Division, Aviation Industry Development

and Promotion Department, CAAT.
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Overall air freight statistics during last 10 years
(2015-2024) shown that COVID-19 pandemic in 2020
affected air freight during early stage because
limitations of air transport service for air freight is less
impactful than passenger service. Therefore, Thailand's
air freight has significantly recovered since 2021 and
drove average growth of air freight to 1.13 percent
per year during 2015-2024. In 2024, overall air freight
volume of Thailand reached 1,515,243.63 tons, or 21.89
percent increase from previous year, marking
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CAAT

the highest air freight volume during last 6 years since
2019. Domestic air freight is 30,497.82 tons, roughly
the same as the previous year, while international
air freight is 1,484,745.81 tons, or 22.44 percent increase
from previous year. When comparing the overall air
freight volume in 2024 to the pre-pandemic level in
2019, the recovery rate stands at 101.63 percent,
indicating that air freight in Thailand has not only
recovered but surpassed pre-COVID-19 levels.

Additionally, in 2024, Thailand welcomed a new
cargo airline, Pattaya Airways, which has enhanced
the country's air freight capabilities and expanded
transportation options. This development is expected
to significantly strengthen Thailand’s competitiveness
and support the continued growth of the aviation
industry.
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Overview of Thailand’s Top 15 airports with the highest numbers of flights and passengers
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Analysis of Thailand's top 15 airports in terms of
passenger and flight volumes in 2024 revealed that
Suvarnabhumi Airport had the highest number of
passengers and flights, with a total of 66.22 million
passengers, or 20.35 percent increase from previous
year, and a total 356,397 flights, or 16.58 percent increase
from previous year. It was followed by Don Mueang Airport,
Phuket Airport, and Chiang Mai Airport, respectively.
In 2024, Suvarnabhumi Airport served 45.28 percent of
Thailand's total air passengers and 41.52 percent of total
flight volume.

According to the statistics, each airport had higher
passenger number and flight volume than those of previous
year according to government's tourism promotion policies
and enhanced capacity of airlines in securing more
aircrafts and flights to accommodate more passengers,
thus stimulating tourism growth as a whole.
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douuuvmovmsaarauavayMstulumsyudvnlagaisuazguAIMVDINFA
Airline market share by passenger and freight flights

Ldumvooumetuds:inA
Domestic flights

Wi AU
Unit: Passengers
24,870,773

40.12%
Thai AirAsia

7,020,886
11.33%
Nok Air

7,125,853
1.50%
Thai Airways

Jwduglagas
Passengers

7,392,582
11.93%
Bangkok Airways

7,620,991
12.29%
Thai Vietjet Air

7,952,154
12.83%
Thai Lion Air

wie: A
Unit: Tons
1,548.65 1,244.16
517% 416%
Nok Air Thai AirAsia

2,746.42
9.17%

12,107.49
Bangkok Airways

40.45%
Thai Vietjet Air
3,927.33
13.12%
Thai Lion Air

Jsuicu
msyuudvdum
Freight

8,362.08
27.93%
Thai Airways

A uSin memaenulng $10m (), NSUTEINIAEIN, PITFNDINIEINIEAANT S2EI80-5NEN UAZLUFEN NISTUNGINN $175A (19 78%)
FIUSAIALFUETITN 19NN 9T TIAFITIANBVASHFTPNITTN FNETRINMASAUATUTPNITAIS TUNWALTOY AT,
Sources:  Airports of Thailand Public Company Limited, Department of Airports, U-Tapao (Rayong - Pattaya) Airport Authority, and Bangkok Airways
Public Company Limited. Data complied by Aviation Service Center. Analyzed by Aviation Economics Division, Aviation Industry Development

and Promotion Department, CAAT.

Tl 2567 aranisduifdiuntonieniaaaianisuuds
glasaranislulszmanuudssdnddmuaninias 18ud
apnstulnguadioidy Taafinnsuudedlapasnaluussna
rofm 24.87 &uan Aafludiuntinienisnaindasaz 40.12
s09adun biud aranistulng ladou wod fnisuuduilauais
$119n 7.95 druaw Aalludadinsonas 12.83 HelndiAey
fumunatulng Famdn ued Afnsuudedlaamasuou
7.62 &uau Anfludndiudanas 12.29 vpusfiananisdu
ugnanuwasigds araniatulng uazananisduunuas daau
wlanienismanalndiiaeiuivszanaudana 11

ANMMSUAMLLININITAANALAINISUUEIAUAINANNA
meludszneuuutlsesndinma wuiaanietulng Gesdn uas
paRvdILLaNensRanALNTigaL A FUTinaumi Taedl
ﬁ%mmmawé\ﬂﬁuﬁwmammmag‘ﬁ 12,107.49 @ AaLily
dauutanianismanasana: 40.45 widnanunisiuezes iy
ddufaiuuaedinutanienisnanianisaudadlagaang
windufidadiunisuusdeduAnge arriauiianuin1ennsuinis
FannsufiszanglifiaganniAaui A Aayfunisuus
Audnieannie n1evmdssiduneiulvdanudanndasdiu
ANudpsnsunepanauasaniadulng Bamsn was sasaemn
Taun araniafnlng duduteunisuudedudinigannis
8,362.08 ¢iu Aatlludiuntaniinismainsauas 27.93 wag

In 2024, the airline with the highest market share of
regular domestic-flight passengers was Thai AirAsia, which
carried 24.87 million domestic passengers, accounting for
40.12 percent of Thailand's total number of domestic-flight
passengers. Thai Lion Air came second, carrying 7.95
million passengers which accounted for 12.83 percent,
which was close to Thai Vietjet Air with 7.62 million
passengers which accounted for 12.29 percent. Bangkok
Airways, Thai Airways, and Nok Air had similar contribution
with 11 percent of market share.

The airline with the highest market share of regular
domestic air freight was Thai Vietjet Air, same as previous
year, which carried 12,107.49 tons of air freight, accounting
for 40.45 percent. Despite being the third ranking of
passenger flight market share, the airline gained
competitive market share, demonstrating cargo
compartment management that prioritizes air freight
and route planning to align with demands. Thai Airways
came second, carrying 8,362.08 tons of air freight which
accounted for 27.93 percent. Thai Lion Air followed,
carrying 3,927.33 tons of air freight which accounted for
13.12 percent.
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sanstulng ladau wasd Susuimnisuudedudinieanniea
91U 3,927.33 fiu Aaviudiuntanienismannsayas 13.12
afd Tufl 2667 araniatulnaaunud wafiad Tdefnna e
udnsfandud 1 unsau 2567 Taaléloudianisusnis
FannsuazannAuavuealUfsananistuling denaly
duutinenisnanansuuaslneasuazdndniatudssne
wuudszdnilfinvuauasaianisdunline (ull 2567 L‘ﬁlmj\a'ﬁu
ofuudutfeuun

lduN1vTUS:KIOUSENFA
International Flights

42,766,304, 55.02% Other

Duouglagans
Passengers

638,672.40, 43.01% Other

Jsucou
msyudvaum
Freight

In 2024, Thai Smile Airways terminated service from
1 January 2024 onward, and transferred all aircrafts and
business operation to Thai Airways, hence increasing
market share of passenger flights and air freight of
Thai Airways in 2024 versus previous year.

WL AU
Unit: Passengers

2,565,437, 16.17% Thai Airways

7,185,072, 9.25% Thai AirAsia

2,281,323, 2.94% Emirates Airlines
2,093,115, 2.69% Thai Vietjet Air
1,970,902, 2.54% Qatar Airways

1,871,478, 2.41% AirAsia
s Thai Lion Air
Singapore Airlines
1,738,300, 2.24% China Eastern Airlines

Scoot

WU B
Unit: Tons

428,71972, 28.87% Thai Airways

70,792.32, 477% EVA Air

53,687.16, 3.62% Qatar Airways
53,412.10, 3.60% Aerologic
53,128.96, 3.58% Singapore Airlines
48,179.84, 3.24% Cathay Pacific
K-Mile Air
Emirates Airlines

34,390.65, 2.32% Korean Air

Japan Airlines

s ugEn meniaeulng S5 (U, nsurieaInIae, 1157118 IAL MR T FEHBT-WNET UAZUFEN NI1TTUATUNW DIAIA (41172734)
59UsI IREgUETIEA9NITTTI TiAsIzilRenavASE AN TN AR A AUATAINISNISTUNAE I ANN.
Sources: Ailrports of Thailand Public Company Limited, Department of Airports, U-Tapao (Rayong - Pattaya) Airport Authority, and Bangkok Airways
Public Company Limited. Data complied by Aviation Service Center. Analyzed by Aviation Economics Division, Aviation Industry Development

and Promotion Department, CAAT.
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ANUUFIANAIN1IRINATEUINGUS A wudnaanisning
F9AIATRIAINLLINIINITAATIANISUREIEURAINIGINTA
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Speaz 28.87 gavavun LeuA d1unnstudiianasd dusunel
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Saray 4.77 warludrduany Aa ananisdunidwasding
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wnfigatiatudusiuinglauasuasufunanisuudedusi
NBINTE

CAAT

In 2024, Thai Airways had the highest market share
in international passenger transport, with 12.57 million
passengers or 16.17 percent of all international
passengers. Thai AirAsia ranked second with 7.19
million passengers or 9.25 percent. Emirates Airlines
and Thai Vietjet followed with market share of 2.94
percent and 2.69 percent respectively. For overall
market share, Thailand's airlines accounted for 30.42
percent of international passenger transport.

Air freight volume in 2024 recovered to surpass
those of 2019. Regarding international air freight transport,
the airline with the greatest market share was Thai Airways,
which transported 428,719.72 tons of international
air freight, equal to 28.87 percent of market share. It was
followed by EVA Air, which carried 70,792.32 tons of
international air freight, accounting for 4.77 percent of
market share. Qatar Airways came third, carrying
53,687.16 tons of international air freight, which
accounted for 3.62 percent. The aforementioned
statistics indicated that Thai Airways occupied the most
market share both in passengers and air freight.

ANNUAL REPORT 2024

085 ‘



Overview of Wamsaiuoiu
The Organization

, MWSIUDVANS 01 02
r

Operating Results

msandunudumiiuqQuaiomsid
Good Corporate Governance

03 04 05

wWansugUavuAdAtyua0 nwn VUMSIOU Jayadu a
Missions and Achievements of CAAT Financial Statement Other Information

Uodeua:amumsaifdowans:nudonmsiulavovnnaaaiknssunmsou
Factors and Situations that Affected the Growth of the Aviation Industry

mwawamm‘vma-aamWiﬁuﬁﬂaﬂémfﬂnmﬁmaﬁum
nduingsefunaufinaniunisainisunsszunuagliga
TAdR-19 Bausauuds s nileasduuazaniunisalsng o fidqe
fudaunisiiusnisdiuie Tauaniznisnduunliusnig
WBuguuuunasananiaiumig o fialan daniaifuanudvag
\ienfin ansueneduniedu Tugeeananataiamiay uas
ANSULNUFIMUILEINIALNY NEABUALEIANLADINISLELNIG
AiRutu donalinianisrianfiaarilaniugaedieeinisa
wATASIILAAININLASEYRP NS AUEY

In general, aviation industry worldwide has recovered
to level similar to pre COVID-19, owing to various factors
and situations that stimulated growth, including
full-scale service of airlines worldwide that increased
frequency of flights, extended routes to new destinations,
and increased aircrafts to accommodate more travel.
These factors promoted swift recovery of global tourism
and uplifted economic value.

wWhinvignmswasurdiunisyudavnivainiAmiIuNIsatduviu 3 s:o:
Development Goals for Air Transport through a Three-Phase Strategy

7 086

S:g:ISVaAdU

Short-term

tsomsutnAtuladdnutslunisik
usnmisoaluda
UsuusoonmsamufuavraimAgnu
LOSYUADIWWSDUSUNSASIDUS:LITU
2INd@ITNVILUSKISDVANSNISTU
UKVaKsSgoWSM (Federal Aviation
Administration: FAA) tWatklne
nauldng Category | (CAT 1) ua:
LOS8UADIWWSDUTUNISSUASIDDIN
ICAO

To accelerate the integration
of automated technologies in
service

To renovate airport buildings,
infrastructure and facilities

To prepare for assessment by
the United States Federal Aviation
Administration (FAA) to restore
Thailand’s Category | (CAT 1)
status and to ensure readiness for
inspection by the International
Civil Aviation Organization (ICAQ)

s1g0IUUs=9NU 2567

stg:nalv
Medium-term

tsvSanisaidunisnoasiv
doudouerguovnioInNIAeU
meladona non.
Jotasutrinaldunivoutdouco
WoouAyd

To expedite the construction
of airport expansion projects
under Airports of Thailand
(AQT)

To promote the development
of new air routes connecting
key tourist destinations

msnoasivlasomsaimMsHlagans
awutd (South Terminal) uov
MoIMAIUAISSUND BUANTUMS
nodsionioIN1AgIUdIUUY Ua:
no1NIAgIUDUQIIU
dotasuuuonionisdvilasy
padirnssunistulaglawn:
20a1WNSSUALAYITDOAUKUDY
vIugouUIsvaINIAEIU (MRO)

Begin construction of the South
Terminal at Suvarnabhumi Airport,
as well as the new Lanna Airport
and Andaman Airport

To promote the development
of the aviation industry, particularly
in aircraft maintenance, repair,
and overhaul (MRO) sectors
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Support/Risk Factors
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Uodeaduauu
Support Factors

MstWuAUALA:ueIuLIdUNIvNISTU
mstngaarauovrus:NaunIstki
MSWAldN1050A 3 UpVMIPINAYIUFISSTUND
A2IWELISOIUNSIOKIDINMAEUINGWOOUTUS: 8= U
uTgUIgLALIASNISMSATUAYUNSADVIAYD
vovUs:nATNgY

o UIASNMISNISAUUAYUNISHDOIREDUDVCIVUS:NA
1BU N1sYNLIUNISAsIDavasIa:NIsgndu
AISSSULdENNISASIDavAs)

e Increasing flight frequency and route expansion

e Entry of new airline operators into the market

e Opening of the 3 runway of Suvarnabhumi
Airport

e Airlines' ability to procure aircraft and
expand fleets in the short term

e Policies to support Thailand’s tourism

e International tourism incentives, such as visa
exemptions and waiver of visa application fees

ann. 1dpAnianidn neusinasgmamnasunatiu
vavlneszganinienaunisundszuiauaaitialidalain-19
autull 2568 TaufilesudAgfaduayuniadulanuas
gramnssunisiuuasing lAud nisuenuduasAsugie
TassnuaznsiuuasnAnariafien faldsuuseatiuamyu
s1nulaunanszdunisrosifisaunenindy asuansln
ANuaEn9nlunganeduLFinandentu uansniniaule
upagAAMngsLMaTiutasUszmalnedisfitlasud q fduados
Taua aaunisalimsugfiolanuazuszinalng aaiunisal
nsfulan @a1unisainisrioadian anaiunisl¥usnng
uauaun19tu Lazn1sAuanIuEg CAT | 910 FAA (s

CAAT

Uodandov
Risk Factors

o dmumsainmvtAsugnolanua:ing
e ADIUWUWDUUDVLAAIOWADVIU

o l@fYSNMIWS:UUNISLOU

o dmumstdaiunusgmaas

o Global and Thailand’s economic situations
e Fluctuation of energy market

o Instability of the financial system

o Geopolitical tensions and conflicts

CAAT has projected that Thailand's aviation industry
will fully recover and surpass pre-COVID-19 levels by
2025. Key factors supporting this growth include
the overall economic expansion and the recovery of
the tourism sector, which has been strongly driven by
government policies aimed at stimulating tourism, as well
as increased capacity to accommodate flight volumes.

In addition, several other factors also contribute to
the growth of Thailand's aviation industry, such as global
and domestic economic conditions, international aviation
trends, tourism dynamics, the expansion of airline services,
and the anticipated reinstatement of Thailand's Category
T(CAT I) status by the U.S. Federal Aviation Administration
(FAA).
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»  TasomsHnausuldounuams (Workshop)
Knangas Approved Maintenance
Organization (AMO) Certificate Process

SaquUs:avn

1. WalddidinsanfinausufiannminlsTutiadmuauas
nazUIuANsLAEIduAI9nanluSusRaNEIEY DY
(Repair Station Certificate)

2. ufinuzuazAuAIENga tuA AN LAY
AauAEuIas Masiaany M3aziu uazANaRnaaY
Tususasmhedon

3. wiuasaninlelunszuiunseydRuasuausy
Aflas1g 9 iy MOE way TPM 93ufls CAAT MOE
Supplement waz CAAT Capability List

4. aduayunsugufeuuasnipeuludunistidu
auariiadoulifivszdnininuazdanndaadiy

nnszseu

swa:yalaydasy
drinounisiunadouuisdszinalng (nwn.) datasens
Hnausuielfusinie (Workshop) ndngms “Approved
Maintenance Organization (AMO) Certificate Process”
sxineufl 28-30 Aevnau 2567 au Taousy et 1aLAgu
apdne IiDIEELASITINYLLATANNSIAYARINT lUNTEILANS
aantususaunazffduguaniiudedannadauduiofivue
a1na lauAsauaduviniadfey o
1. Repair Station Certificate
o flafmuanazniseynRudmsunIsaantususas
. fumaunasusaandasduuazniasoanylususes
(5 fhuman)
. angnstiouuasiativualunisaeaniuzuay
Tususas
2. Change of a Repair Station Certificate
. tumaumaiAuutaclususas ufannsusulge
wiaudlufatmun

CAAT

» Workshop-Approved Maintenance
Organization (AMO) Certificate Process

Objective

1. To promote participants’ understanding of
the requirements and procedures involved in
the issuance of a repair station certificate.

2. Toenhance operational skills and capabilities in
changing, renewing, suspending, and revoking
repair station certificate.

3. To ensure understanding in approval process
and usage of manuals such as MOE, TPM, CAAT
MOE Supplement, and CAAT Capability List.

4. To support the operation of department that
regulate repair station to ensure efficiency and
compliance with regulations.

Summary
The Civil Aviation Authority of Thailand (CAAT) has
arranged workshop - "Approved Maintenance Organization
(AMO) Certificate Process" during 28-30 August 2024,
at Best Western Chatuchak Hotel. The Objective of this
workshop was to enhance operational skills and
capabilities of personnel in issuing certificate and
regulating repair station in compliance with regulations,
covering key aspects as follows;
1. Repair Station Certificate
» Requirements and obligations of certificate
issuance
« Initial certifying process and renewal (5 processes)
» Certificate duration and maintenance requirements
2. Change of a Repair Station Certificate
» Process to change certificate, including updating
or revising requirements
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3. Suspension or Revocation
o Aesziuniainaaulususasennistdufidnu
fafivum
waneni TA5uNI198aLTuNIaW YT N19U§1TA
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AfinanuesaliadiefilszAndnin

szgzANURUGU
28-30 fawmu 2567

Wanisunuaviu

1. #idaulagenslésuanuifuaduiiodvunauas
nazuaunafiiandasdunisaantususasiiaday
(Repair Station Certificate) agndATUNIN L%
nnsfusavidacdu nmadanty waznsiUAuL Al
Tususan

2. #iihdanansnsardianugeinnistinaustluussynd
tHluanIun190iade TapanztudIuN1sASI9aaY
wazaysAvilatay saudennasanianaddifisasd
n9seiunsainaanlususng

3. Tasunnatheriuanuluselalunazuauniainfugua
wihadau Taanistimnudideydunisufaaniu
faniuaLarngsziday

4. a¥rganusiulalupiiuiiiadavasdszinalne
tunsnfuguadiunistu
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3. Suspension or Revocation
» Suspension or revocation of certificate that
doesn't comply with requirements

In addition, the event focuses on developing practical
skills through workshop which applies real case studies
to equip participants with hands-on knowledge and
efficiency.

Timeframe
28-30 August 2024

Results

1. Participants gain complete knowledge about
requirements and processes to issue repair
station certificate such as initial certifying process,
renewal, and changing process.

2. Participants can apply knowledge from workshop
in practical duties, especially in inspecting and
approving repair station, suspending or revoking
certificate.

3. Workshop helps promoted transparency in
regulating repair station by focusing on compliance
with requirements and regulations.

4. The initiative has contributed to enhancing
Thailand's credibility in the field of aviation safety
regulation
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»  IASVMSUSKISSQASSIKINAOSIDEDU
DIMALUIWDIASUANEMWIOEKNSSUMSTU

Saqus:ava

1. iadaassuazuiniauiudninfingieaay
U A A B R e R Lk

2. iaRuU9zAndainiunianatsdaunazdusn
ANUARASTD I AT
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4. \iaasrsansiBasiuldfudusznauniadiuniatu
wazmiaaeLfaaias

5. WaunazdiuanmagunaUdmedaniaLazaulanasiy
yaga1nAeuiuUssnaAlng
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CAAT

» Personnel allocation for aircraft inspection
to enhance aviation sector

Objectives

1. To allocate and manage aircraft inspectors to
fulfill organization’s needs.

2. To enhance efficiency in inspecting and assuring
safety of imported aircraft

3. To facilitate growth and competitiveness of
Thailand’s aviation sector in the global market.

4. To enhance confidence of aircraft operators
and related organizations.

5. To elevate standards of management and safety
of aircraft in Thailand.

Summary

The aviation sector plays a vital role in driving
Thailand's economic development. The importation and
operation of aircraft necessitate standardized and
timely inspections to ensure compliance with safety
requirements and to support the growth of the aviation
industry.

Therefore, it is crucial to allocate sufficient and
properly trained personnel to manage the increasing
workload effectively, thereby maintaining credibility and
upholding industry standards.

To inspect aircraft, Airworthiness and Aircraft
Engineering Department proceeds based on scope of
work as follows;

1. Airworthiness and Aircraft Engineering Department
analyzes workload and headcount in 2024 by
considering operation statistics of previous year
and other factors, such as increasing number of
requests and existing personnel to ensure precise
and complete results.

2. Improve clarity of inspection protocol and
equipment such as preparing operating manuals
that cover all inspection procedures and using
analysis software to increase accuracy and minimize
error.

3. Develop tools or innovations to implement
the following tasks;

- Monitor or follow up request for registration
of aircraft and airworthiness certificate by
using digital system to review request in
real time so that personnel can implement
procedures quickly and efficiently.
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»  Tasvmsmsdam Mutual Recognition
Arrangement on Part 145 Organisations
(MRA-145)

SanuUs:avn

1. WReafuanudiuanazanssfuninsgun1adueas
wiadautugininenduulifiauaanadaadiu
fafmuaaina

2. aduayunisusaaiamnaedid (Mutual Recognition
Arrangement) ne/0& Part 145 Wiadaiasuminaniingi
tunssusasniiadanssnitelsuina

3. w@duadeAusiniiassndtandigaufinfugua
nsdunaifauuasusainaluaniau

swa:yalaydasy
dinamnsdunadauwdsdazinaling (awn.) wsnw
TunisAfingn MRA-145 anuldnisatuanuuaslnsenis
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- Allocate and manage headcount by considering
workload in real time in order to assign tasks
to personnel in charge quickly.

- Monitor and update progress of each personnel
to formulate plan.

- Notify process that is likely to delay so that
issue will be resolved quickly and precisely.

Timeframe
From 2023 to 2024

Results
The organization was able to allocate personnels to
fulfill requests and prepare to inspect aircrafts in 2024.
In 2023, number of aircraft increased by 50
percent compared to the previous year

»  Mutual Recognition Arrangement on

Part 145 Organizations (MRA-145)

Objectives

1. To create collaboration and elevate certification
standards for repair stations in ASEAN that align
with international requirements.

2. To promote mutual recognition of Part 145
approvals, thereby enhancing confidence in
certifying regional repair station.

3. To promote collaboration among civil aviation
regulating organizations in ASEAN.

Summary

The Civil Aviation Authority of Thailand (CAAT) hosted
Mutual Recognition Arrangement on Part 145 Organizations
(MRA-145) with support from ARISE+ Aviation Project and
ASEAN members. The project focuses on standards and
alignment of 3 policy options.

1. Option 1 : Regulatory Convergence

2. Option 2 : Credit Recognition of Foreign Approvals

3. Option 3 : Single ASEAN Approval

Timeframe
1 April 2024 - 31 March 2025
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CAAT

Results

1. Initial impact assessment will be conducted to
pursue direction to Single ASEAN Approval

2. Progress of MRA-145 Meeting in 2024 is reported,
which includes regional organizations and EASA
Experts. Progress will be summarized during
24-28 March 2025.

3. Regional members have fostered understanding
and collaboration to establish shared standards
and regulations.

»  Aircraft inspection project at apron
during long holidays

Objectives

1. To identify and repair any aircraft defects,
if present, in accordance with each airline’s quality
assurance system to ensure operational safety.

2. To improve quality assurance system of each
airline to ensure safety.

3. To enhance efficiency of domestic travelling
during festive holidays in order to boost tourism
and travelling.

Summary
Rationale:

This project aims to inspect and repair aircraft to
ensure usability during holidays. All aircraft issues
must be strictly inspected and rectified in accordance
with standards and quality assurance system of airlines.

This initiative enhances passenger travel safety,
strengthens confidence in the aviation sector, and supports
domestic tourism and economic activity during peak
festive seasons with high traffic volumes. The Airworthiness
and Aircraft Engineering Department has implemented
measures according to the following scope:
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1. Plan additional aircraft inspection during long
holidays which traffic is very high.

2. Assign additional personnel to inspect aircraft
of airlines at the aprons of Suvarnabhumi
Airport and Don Mueang Airport

3. Apply innovation to monitor operation of
personnel against plan and alert for further
repair needs (if any) so that personnels can fix
such defect efficiently.

Timeframe
From 2023 to 2024

Results

There is no critical aircraft accidents or serious
incident occurred during long holidays and no traffic
interruptions were reported.

»  Resolution and Mitigation of Radio Frequency
Interference of Global Navigation Satellite
System (GNSS) around Suvarnabhumi
International Airport.

Objective

To resolve issues and develop mitigation methods
for radio frequency interference of Global Navigation Satellite
System (GNSS) around Suvarnabhumi International Airport.

Summary
Rationale:

The Air Navigation Services Standards Department
(ANS), under the Civil Aviation Authority of Thailand (CAAT),
has initiated the Resolution and Mitigation of Radio
Frequency Interference of Global Navigation Satellite
System (GNSS) around Suvarnabhumi International
Airport project which can be divided into 3 strategies;
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CAAT

1. Upstream strategy: reduction of GPS jamming
device imports from oversea sources

2. Midstream strategy: pro-active communications
to raise public awareness

3. Downstream strategy: enforcement of legal
actions to set examples

Timeframe
From 1 January to 31 December 2024

Results

Result of the upstream strategy: Reduction of

imports of jamming devices from oversea sources

The Civil Aviation Authority of Thailand (CAAT) has

directly contacted and negotiated with E-commerce
platforms to cooperate and stop advertisement of jamming
equipment that causes GPS signal interference, leading
to unavailability or short supply of such equipment.

Result of the midstream strategy: Proactive

communications to raise public awareness

CAAT has created different media products to raise
awareness about GNSS interference and the impacts
towards aviation as follows:

1. ABillboard advertisement located at the motorway,
point 3 - Outbound (before Golden Nakara
Village) for vehicles heading to the airport,
Lad Krabang, Chonburi, and Eastern regions.

2. Avradio spot via Jor Sor 100 and Sor Vor Por 91.

3. Infographic and video animation for online
communication, posted via CAAT's own channels
and through multiple media influencers, e.g.
Hone Krasae, Ejan.
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Furthermore, for GNSS users, CAAT arranged
a seminar themed, "Every Step, We Care: Welcoming Safe
Thai Skies, Overcoming GNSS interference”, to raise
awareness of the GNSS interference situation as well as
showcasing a platform that CAAT created to identify
GNSS interference hot spots, which are accessible at
https://tinyurl.com/GNSSRFIHotspot. This will allow users
to locate areas that have risks of GNSS outages with
initial data sources originating from safety reports.

Result of the downstream strategy: Enforcement of
legal actions to set examples

CAAT has actively coordinated with related
stakeholders which are the Office of the National
Broadcasting and Telecommunications Commission
(NBTC), the Department of Land Transport (DLT),
Suvarnabhumi Airport Police Station, Suvarnabhumi
Airport, and Aeronautical Radio of Thailand Company
Limited (AEROTHAI), to carry out integrated inspections
ad enforce legal actions on the misconduct related to
GPS jamming devices around Suvarnabhumi International
Airport.
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CAAT

»»  Seminar based on strategy of the Civil
Aviation Authority of Thailand (CAAT)
“Thailand Air Navigation Networking
Forum 2024" with concept “Enhance El,
Build Solutions, Lead service standards in
air navigation”

Project

21 To establish concrete solutions for air
navigation service and facilitate inspection by
ICAO based on Universal Safety Oversight
Audit Programme (USOAP) Continuous
Monitoring Approach Audit (CMA) in quarter
3 of 2025 The project aims to enhance
collaboration among CAAT and air navigation
service providers.

2.2 To enhance support of all sectors in Efficient
Engagement and Collaboration, leading to
improvement of Effective Implementation (El)
based on strategy of The Civil Aviation Authority
of Thailand (CAAT) as leader of service standard
of air navigation.

Summary

The Civil Aviation Authority of Thailand (CAAT) has
developed a regulatory system in civil aviation to complete
requirements of ICAO, which is divided into 2 phases;

Phase 1. Establish based on ICAQO Critical Element

(CE) 1-5
Phase 2: Implement based on ICAO Critical Element
(CE) 6-8

The Air Navigation Services Standards Department
(ANS) has completely established system based on CE
1-5, however, system is not practically implemented to
achieve CE 6-8, which plays vital part in uplifting El Score
of Thailand based on policies of Government and
strategic plan of civil aviation of the country. This requires
collaboration of all air navigation service providers as
main contributors to achieve objectives.

Itis highly important for Thailand to ensure readiness
for ICAO USOAP CMA inspection air navigation service
in 2025, and collaborate with CAAT and air navigation
service providers to ensure accuracy and completeness
of relevant documented evidence, leading to optimum
efficiency and effectiveness of Thailand's civil aviation
strategy.
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Timeframe

From 1 January to 31 December 2024

Results

CAAT has raised understanding among air navigation
service providers regarding roles and missions of CAAT's
regulation, and gained collaboration of all air navigation
service sectors which contributes to overall air navigation
service of the country.

CAAT has fostered a deeper understanding of its
current operations in relation to the International Civil
Aviation Organization (ICAO)'s inspection under
the Universal Safety Oversight Audit Programme (USOAP).
This initiative aims to raise awareness of the impacts
following issue resolution by air navigation service
providers and to establish a collaborative direction for
ICAO's inspection in the third quarter of 2025.

These efforts will support Thailand in achieving
a safety monitoring system score of 85 percent or
higher in 2025, in alignment with its five-year strategy
(2024-2028), through cooperation between CAAT and
relevant departments. Seminar topics are as follows;

1. Background of ICAQ’s inspection framework

under the Universal Safety Oversight Audit
Programme (USOAP)
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CAAT

2. Experience-sharing forum by representative
from CAAT and Aeronautical Radio of Thailand
(AEROTHAI) about inspection by USOAP and
Industry Visit from ICAO

3. Overall non-compliance cases related standard
operation procedures of USOAP Findings in
air navigation service

4. Role of air navigation service providers in
enhancing El Score of Thailand

5. Special session about air navigation service
providers in the context of ICAO and international
level

Evening Networking is arranged to promote

relationship and experience sharing among air navigation
service providers and/or among air navigation service
providers and CAAT. CAAT, Air Navigation Services
Standards Department (ANS) has presented plaques
of honor to air navigation service providers which
contribute as key infrastructure of the country, which are
Air Traffic Management (ATM), Communication, Navigation,
and Surveillance (CNS), Aeronautical Meteorological
Service (MET), Instrument Flight Procedure Design (IFPD),
Aeronautical Information Services (AIS), Search and Rescue,
Flight Check. Certificates for excellent coordinators are
presented to each air navigation department that ANS
has collaborated and regulated all service aspects of air
navigation service countrywide, to boost morale and
ensure efficient and sustainable collaboration.
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»» Management of wildlife hazards
that affect aircraft operation by risk
management task force-Topic:
Wildlife Hazard Management-Task
Force: WHM-TF

Objective

To reduce the rate of bird strikes with damage to
aircraft parts, based on objective 6 (OPR-6) as specified
in Thailand Aviation Safety Action Plan (TASAP)
2024-2026

Summary
Wildlife Hazard Management-Task Force was
established on 22 August 2023, which includes
representative of CAAT and aviation sector, based on
objective 6 (OPR-6) in 2024, to reduce the rate of bird
strikes causing damage to aircraft parts. Procedures are
as follows;
1. Task force has presented results of committee
meeting in 2023 in the 6th Asia/Pacific Wildlife
Hazard Management Working Group (AP-WHM
WG/6) during 14-17 May 2024, at ICAO Asia and
Pacific Regional Office.
2. Arranged committee meeting as of 1/25667 on
5 July 2024 to identify direction for management
of animal hazards that affect aircraft operations.
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3.

4.

CAAT

Attended 2024 AAWHG Forum during 11-17
August 2024 in Australia and present case study
of Thailand in the forum.

Attended the 3 meeting between CAAT and
DGCA Indonesia during 18-21 September 2024.
The Aerodrome Standards Department (AGA)
presented and discussed aerodrome safety of
Thailand which is related to Wildlife Hazard
Management (WHM).

Timeframe

July 2023 - present

Result
1.

CAAT arranged meeting of Wildlife Hazard
Management-Task Force as of 1/2567 on 5 July
2024, at Paris room, 12A floor, CAAT. Objective
of the meeting was to identify direction for
safety and risk management. Meeting included
presentation of wildlife hazard statistics,
analysis of sources that attract animals in and
outside airports. Brainstorming was done in
the meeting regarding new order of committee,
cooperation dialogue between CAAT and
Department of National Parks, Wildlife and Plant
Conservation, safety bulletin publication plan, and
plan to apply technology to tackle wildlife hazard.
Secretary of committee collected opinions from
participants and proceeded for further steps.

In the 6 Asia/Pacific Wildlife Hazard Management
Working Group (AP-WHM WG/6) during
14-17 May 2024, at ICAQ Asia and Pacific Regional
Office, Aerodrome Standards Department (AGA)
of CAAT presented safety operation plan for
Thailand's civil aviation, appointment of
WHM-TF, and wildlife hazard management
operation in local level. CAAT gained cooperation
from airport operators, which are Department
of Airports, U-Tapao Airport Authority,
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Airports of Thailand (AOT), and Bangkok Airways,
to share experiences in managing wildlife hazard
from airline operators’ points of view, and trip
to survey locations that attract animals at
Suvarnabhumi Airport.

At the 2024 AAWHG Forum during 11-17 August
2024, in Australia, The Aerodrome Standards
Department (AGA) of CAAT presented
management of wildlife hazard to aircraft in
Thailand, operation of WHM-TF, and future plans.
AGA also participated in a knowledge-sharing
seminar as co-regulator with Indonesia Air Force,
representatives of AirAsia, Aviaire, and Uganda
CAA.

At the 3 meeting between CAAT and DGCA
Indonesia during 18-21 September 2024,
The Aerodrome Standards Department (AGA)
presented and discussed operation of
aerodrome safety in Thailand which is related
to Wildlife Hazard Management (WHM), aerodrome
certification, and future cooperation about
information and experience exchange in safety
of airports in Thailand and Indonesia.
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CAAT

» Runway Safety Management Activity

Objective
1. To support the review of collected data, risk
analysis and assessment, and the development
of runway safety measures.
2. To provide input for the enhancement of
the National Civil Aviation Safety Plan.

Summary

The Runway Safety Subcommittees was appointed
by the National Civil Aviation Safety Board (NCASB) to
support the review of data collection, risk analysis and
assessment, and the development of runway safety
measures. Subcommittees comprise various departments
in the Civil Aviation Authority of Thailand (CAAT)
Aerodrome Standards Department (AGA), Personnel
Licensing Department (PEL), Air Navigation Services
Standards Department (ANS), Flight Operations
Standards Department (OPS) and Aviation Safety
Management and Standards Assurance Office (SMO),
as well as key aviation industry stakeholders including
air operators, air navigation service providers, aerodrome
operators, government agencies, aviation training
organizations, the Aviation Business Operations
Committee, and military and police aviation authorities.

As all parties play a critical role in advancing runway
safety, the subcommittee meetings serve as a platform
for sharing and exchanging information related to
runway safety among aviation operators. This facilitates
the consideration of effective mitigation measures.

Timeframe
1. Runway safety subcommittees meeting as of
1/2567 on 9 February 2024
2. Runway safety subcommittees meeting as of
2/2567 on 14 November 2024
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1. Runway safety subcommittees meeting as of
1/2567 on 9 February 2024
Summary of meeting

The subcommittee endorsed the proposed
structure for the development of the National
Runway Safety Programme and the approach
for formulating the National Runway Safety
Plan.

2. Runway safety subcommittees meeting as of
2/2567 on 14 November 2024
Summary of meeting

The subcommittee approved the contents of
the National Runway Safety Programme for
submission to the National Civil Aviation Safety
Committee for final approval and publication.

Issuance of a Public Aerodrome Operating

Certificate

1. Issuance of a Public Aerodrome
Operating Certificate to Buriram Airport

2. Issuance of a Public Aerodrome
Operating Certificate to Phuket Airport
and Hat Yai Airport

3. Issuance of a Public Aerodrome
Operating Certificate to Surat Thani Airport

The issuance of Public Aerodrome Operating
Certificates to Buriram Airport, Phuket Airport, Hat Yai
Airport, and Surat Thani Airport demonstrates that these
certified aerodromes are capable of operating safely and
in compliance with the aerodrome standards,
as well as other relevant standards. It also affirms their
commitment to achieving operational excellence in
accordance with the public aerodromes standards.

1. Issuance of a Public Aerodrome Operating
Certificate to Buriram airport
The Civil Aviation Authority of Thailand
(CAAT), represented by Director General
Mr. Suttipong Kongpool, has issued the Public
Aerodrome Operating Certificate to Department
of Airports (DOA), the operator of Buriram
Airport. The certificate was received by
Mr. Kiattichai Chairuangyot, Deputy Director
General of DOA, along with other representatives.
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The aerodrome certification process for Buriram
Airport was conducted in accordance with Section
45 of Emergency Decree to amend Air Navigation
Act, B.E. 2497 (1954), B.E. 2558 (2015), which
specifies that the public aerodromes operated
by government agencies can continue operation
until they are inspected by CAAT. Once found
to be compliant with the aerodrome standards,
CAAT willissue the Public Aerodrome Operating
Certificate.

Issuance of a Public Aerodrome Operating
Certificate to Phuket Airport and Hat Yai Airport
The Civil Aviation Authority of Thailand (CAAT),
represented by Director General Mr. Suttipong
Kongpool, has issued the Public Aerodrome
Operating Certificate to Airports of Thailand
Public Company Limited (AOT), the operator
of Phuket Airport and Hat Yai Airport. The certificate
was received by Flight Lieutenant Thummavudth
Nonsee, Senior Executive Vice President of AOT
(Airport and Aviation Standard), along with other
representatives. This follows the issuance of
CAAT regulation no. 14, regarding aerodrome
standards, effective on 19 June 2019, and CAAT
regulation no. 37 regarding aerodrome standards,
effective on 7 December 2022. These regulations,
along with updated rules, regulations, related
standards, and certification process was aligned
with the standards and recommendations of
the International Civil Aviation Organization (ICAO).
Therefore, CAAT is required to conduct
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the Public Aerodrome Re-Certification to
the previously certified public aerodromes.
Furthermore, AOT which was granted
the Public Aerodrome Operating Certificate by
Department of Civil Aviation on 13 January 2015
for the operation of Phuket Airport and Hat Yai
Airport, must undergo the re-certification process
in accordance with the CAAT announcement on
Public Aerodrome Re-certification, B.E. 2563
(2020).

Issuance of a Public Aerodrome Operating
Certificate to Surat Thani Airport

The Civil Aviation Authority of Thailand
(CAAT), represented by Director General
Mr. Suttipong Kongpool, has issued the Public
Aerodrome Operating Certificate to Department
of Airports (DOA), the operator of Surat Thani
Airport. The certificate was received by
Danai Ruangsorn, Director General of DOA,
along with other representatives. The aerodrome
certification process for Surat Thani Airport was
conducted in accordance with Section 45 of
Emergency Decree to amend Air Navigation Act,
B.E. 2497 (1954), B.E. 2558 (2015), which
specifies that the public aerodromes operated
by government agencies can continue operation
until they are inspected by CAAT. Once found
to be compliant with the aerodrome standards,
CAAT willissue the Public Aerodrome Operating
Certificate.

Timeframe

1.

Issuance of a Public Aerodrome Operating
Certificate to Buriram Airport

On 23 July 2024, at the Cologne meeting room,
8" floor, the Civil Aviation Authority of Thailand
(CAAT)

Issuance of a Public Aerodrome Operating
Certificate to Phuket Airport and Hat Yai Airport
On 25 September 2024, at the Cairo meeting
room, 9" floor, the Civil Aviation Authority of
Thailand (CAAT)

Issuance of a Public Aerodrome Operating
Certificate to Surat Thani Airport

On 18 November 2024, at the Cairo meeting
room, 9" floor, the Civil Aviation Authority of
Thailand (CAAT)
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Results
1.

CAAT

Issuance of a Public Aerodrome Operating
Certificate to Buriram Airport

Buriram Airport is the 2" aerodrome under
the Department of Airport (DOA) to receive
the Public Aerodrome Operating Certificate,
following Betong Airport, and the 8" aerodrome
overall to be certified by the Civil Aviation
Authority of Thailand (CAAT).

Issuance of a Public Aerodrome Operating
Certificate to Phuket Airport and Hat Yai Airport
Phuket Airport and Hat Yai Airport are the 5™
and 6% aerodromes to receive the Public
Aerodrome Operating Certificate, in accordance
with the Civil Aviation Authority of Thailand
(CAAT) Announcement on Public Aerodrome
Re-certification, B.E. 2563 (2020), following
Suvarnabhumi Airport, Chiang Mai Airport,
Don Mueang Airport, and Mae Fah Luang - Chiang Rai
Airport.

Issuance of a Public Aerodrome Operating
Certificate to Surat Thani Airport

Surat Thani Airport is the 3 aerodrome under
the Department of Airport (DOA) to receive
the Public Aerodrome Operating Certificate,
following Buriram Airport, and the 11" aerodrome
overall to be certified by the Civil Aviation
Authority of Thailand (CAAT).
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CAAT

» Notification of the Ministry of Transport
on Criteria for the Permission and
Conditions for the Operation or Release
of Unmanned Aircraft of the Externally
Piloted Aircraft Type with a Weight
Exceeding 25 Kilograms B.E. 2567 (2024)

Objective

e To update regulations in accordance with
technological advancements and current usage
practices of unmanned aircraft systems (UAS),
aligned with international standards.

* To establish clear standards ensuring UAS
operators possess the necessary knowledge,
skills, and expertise for safe operations.

* To regulate the operation and licensing of UAS
in compliance with legal requirements, categorizing
operations based on associated risk levels.

e To clarify the licensing process by specifying
regulations and procedures for applying for
permissions, including aircraft registration,
operator certification, and operational licenses.

* Toleverage information technology to streamline
supervision processes such as registration and
licensing, enhancing public convenience.

Summary

The Notification by the Ministry of Transport
B.E. 2567 (2024) regulates the operation of unmanned
aircraft exceeding 25 kilograms, categorized as having
a moderate level of operational risk. Key regulatory
measures include:

e Operator Training and Certification: Operators
must complete training at institutions with
curricula certified by the Director General of
the Civil Aviation Authority of Thailand (CAAT),
subsequently obtaining official certification prior
to aircraft registration.
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e Aircraft Registration: All aircraft must be
registered with CAAT and operated strictly
according to their registered purposes.

e Operational Licensing: Operations require a risk
assessment and must secure explicit permission
from CAAT before commencement.

e Digital Facilitation: Registration, certification, and
licensing can be efficiently processed through
the UAS Portal, providing public convenience.

* Support for Innovation: Regulations accommodate
the experimentation, research, and technological
advancement of UAS, promoting broader
operational use.

Timeframe
1 September 2023 - 1 September 2024

Outcomes
Since the Notification became effective on 1 September
2024, safety standards in the unmanned aviation sector
have improved significantly, promoting industry growth
in the following areas:
Public Sector
* The Royal Thai Air Force has expressed interest
in establishing CAAT-certified training centers
to enhance operational knowledge and skills
within the military and among civilians, fostering
safety awareness and technical proficiency.
Private Sector
e« Agricultural drone usage has notably
increased, with continuous registrations of
aircraft and operators through the UAS Portal.
e The agricultural drone industry has
experienced growth with more manufacturers,
distributors, and applications for permissions,
particularly for drones exceeding 25 kilograms.
« Various private entities have initiated
processes to establish CAAT-certified training
centers, aligning with regulatory standards
and contributing to the professionalization
of UAS operators.
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CAAT

» Development of Unmanned Aircraft
System Platform (uasportal.caat.or.th)

Purpose

1. To develop an online one-stop service system
for unmanned aircraft systems (UAS), including
the registration of UAS pilot, registration of
unmanned aircraft, flight operation permit, and
certification of UAS training institutes,
along with systematic data management in
compliance with international standards.

2. To enhance convenience and reduce processing
time for users of unmanned aircraft systems.

3. To improve operational efficiency within
the Unmanned Aircraft Standards Department
in accessing and inspecting databases required
for certification, licensing, and public services.

4. To systematically integrate and link data
with the UAS management systems of related
organizations.

Summary

The Unmanned Aircraft System Portal (UAS Portal)
was developed for the registration of UAS pilots,
unmanned aircraft registration, flight operation permit,
and certification of UAS training institutes, detailed are
as follows:

1. Registration of UAS Pilots (valid for 2 years)

1.1 Basic Pilot: Requires an online examination;
an electronic registration certificate is
immediately available upon passing.

1.2 Advanced Pilot: Must complete training
based on specific aircraft models at certified
institutions.

1.3 An electronic registration certificate is
issued after verification by officials.
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2. Registration of Unmanned Aircraft (no expiry
until cancellation)

2.1 Weight less than 25 kg: Provide aircraft
details and required documentation.

2.2 Weight more than 25 kg: Provide detailed
aircraft specifications and required
documentation.

2.3 The assigned registration number from
the system must be affixed to the aircraft.

3. Flight Operation Permit

3.1 Applications submitted through a mobile
application.

3.2 Capability to verify no-fly zones and plan
flight routes directly within the application.

3.3 Integration of licensing processes of
multiple agencies into one application,
reducing processing times. These include
CAAT, air traffic management units, and
airports.

Timeframe
14 September 2023 - 10 April 2024

Outcomes

The UAS Portal was officially launched on 15 October
2024, significantly improving convenience and reducing
processing times for users, both individuals and organizations.
It has also enhanced operational efficiency for the Unmanned
Aircraft Standards Department by enabling systematic
management and verification of UAS pilot and aircraft data,
maintaining compliance with international standards.

» Thailand UAS Airshow and Symposium
2024

Objectives

7 To disseminate accurate knowledge and
enhance understanding of unmanned aircraft
system (UAS) operations, including related laws,
regulations, procedures, and standards of safety
and security among UAS operators.

2 To present innovations in UAS technology and
showcase their various practical applications,
highlighting future regulatory trends aligned
with technological advancements.
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CAAT

3 To promote the UAS industry through

the demonstration of innovations and practical
UAS use cases.

Summary
The Thailand UAS Airshow and Symposium 2024
includes the following key activities:

1

Practical demonstrations of UAS applications
across diverse industries, such as smart
agriculture, medical logistics, and passenger
transport.

Business matching sessions connecting local and
international enterprises, fostering collaboration
between public and private sectors.

In-depth seminars conducted by expert speakers,
addressing current UAS technologies, and future
industry trends.

Dissemination of operational guidelines and
regulations for safe UAS usage, along with support
for the development of commercial UAS regulatory
frameworks.

Presentations of UAS-based services, including
product delivery, infrastructure inspections, and
high-resolution mapping.

Youth-oriented drone competitions aimed at
inspiring and attracting young individuals to
participate in the UAS industry.

Showcases of UAS applications for social
services, including search and rescue operations
and disaster management.

Timeframe
7-9 November 2024

Outcomes

1

Providing UAS manufacturers and developers
opportunities to present new products and
innovations.
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Enhancing participants' understanding of UAS
regulations and exploring new opportunities for
UAS applications.

Increasing awareness of safety and responsible
UAS operations to minimize potential future
risks.

Creating business opportunities and fostering
new collaborations across the UAS industry.
Educating the general public about the benefits
and applications of UAS technology.

Serving as a platform for young people to
demonstrate their technological capabilities
and inspire ongoing learning and development.

» Aviation Security Exercise Workshop

Objectives

1.

To enhance airport operators’ skills in conducting
civil aviation security exercises, promoting
understanding of full-scale exercises in
accordance with international standards,
the National Civil Aviation Security Programme
(NCASP), and the Airport Contingency Plan
(ACP).

To prepare airport operators for effective
response to Acts of Unlawful Interference (AUI)
with operational efficiency.

To ensure that airport operators utilize resources
specified in the Aviation Security Plan (ASP) and
Airport Contingency Plan (ACP) promptly with
optimum efficiency and responsiveness to acts
of unlawful interference.

To safeguard the continuity of national aviation
operations by preventing vulnerabilities in
aviation security.
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CAAT

Summary

The Aviation Security Exercise Workshop was held
from 18 to 22 November 2024, at The Navy House Hotel,
Sattahip District, Chonburi, with 52 participants.
The workshop was led by Mr. Pattarapong Padungwong,
Senior Aviation Security and Facilitations Standards
Officer, and Ms. Atitaya Chansuthep, Aviation Security
and Facilitations Standards Officer. Both speakers are
certified AVSEC inspectors and graduates of the CASP-AP
Exercise Workshop by ICAO, specializing in civil aviation
security exercise.

This workshop consists of lectures, experience
sharing, guideline discussions, and a practical simulation
exercise at U-Tapao Airport. The training successfully
met its objectives through active participation and
collaboration from all attendees, enabling a practical
learning experience aligned with aviation security protocols.

Timeframe
18-22 November 2024

Results

Airport operators and relevant civil aviation security
personnel enhanced their knowledge and practical skills
in conducting full-scale aviation security exercises
in accordance with the national security framework.
Participants gained a deeper understanding of procedures
outlined in the Airport Contingency Plan and improved
their readiness and response to Acts of Unlawful
Interference, ensuring more effective use of security
resources and reducing the risk of operational disruptions.
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» Short-term ICAO-certified Aviation
Security Instructors
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» Short-term ICAO-certified Aviation
Security Instructors

Objective

Objective of Instructor Certification Course is
to certify aviation security (AVSEC) specialists
as short-term ICAO-certified aviation security instructors.
These certified instructors will support ICAO's AVSEC
training initiatives through the Aviation Security Training
Center (ASTC) network and contribute to ICAQO projects
related to aviation security capacity building.

Summary

The ICAO Implementation Support and Development
Section - Security (ISD-SEC) aims to assist ICAO member
states in overcoming critical security challenges identified
under the Universal Security Audit Programme (USAP),
and in complying with the provisions outlined in ICAO
Annex 9 (Facilitation) and Annex 17 (Security). ISD-SEC
fosters international cooperation among member states,
aviation stakeholders, financial institutions, and relevant
partners to improve global aviation security standards.

The training program consists of 2 phases:

Phase 1 - Online training: Participants undergo
self-paced training via ICAQ’s online platform, covering
ICAO-defined instructional procedures. Trainees must
achieve a minimum test score of 80% to proceed to the
next phase.

Phase 2 - Classroom training: This phase covers
practical teaching techniques based on the ICAO ASTP
Instructor’'s Guide. Trainees are evaluated by a Subject
Matter Expertise (SME) test and a practical teaching
demonstration. A minimum score of 84% is required to
pass the SME test.
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CAAT

Timeframe
27-31 May 2024

Results
There are 2 trainees from the Aviation Security and
Facilitation Standards Department (SFD), Security
Personnel Certification Division, who are Mrs. Patcharin
Intamusik, Head of Security Personnel Certification
Division and Ms. Sunattha Suwan, Senior Aviation
Security and Facilitations Standards Officer. Both trainees
passed the test and are certified short-term
ICAO-certified aviation security instructors.
There are 4 short-term ICAO-certified aviation
security instructors at the Civil Aviation Authority of
Thailand (CAAT), as follows;
1. Mrs. Rusnee Mustapa, Manager of the Aviation
Security and Facilitation Standards Department
(SFD)

2. Ms. Thanwathida Thongchim, Head of Airport
Security and Facilitation Oversight Division

3. Mrs. Patcharin Intamusik, Head of Security
Personnel Certification Division

4. Ms. Sunattha Suwan, Senior Aviation Security

and Facilitations Standards Officer

»  Civil Aviation Operation Licensing

Objective

To ensure the issuance and renewal of civil aviation
operation licenses are conducted in compliance with
applicable laws and regulations.

Summary

In 2024, the Economic Regulation Department (ERD)
processed the issuance and renewal of civil aviation
operation licenses as follows:
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New Licenses Issued to 3 Operators:
1. AIR AMB Company Limited
2. BBN Airline (Thailand) Company Limited
3. Thai Aerospace Industries Company Limited
Licenses Renewed for 5 Operators:
1. Thai AirAsia X Company Limited
Flying Media Company Limited
Dropzone (Thailand) Company Limited
Siam Yamaha Motor Robotics Company Limited

IS SN

United Offshore Aviation Company Limited

Timeframe

65 business days, excluding the applicant’s internal
processing time and any delays caused by incomplete
documentation.

» Foreign Air Operating Permission to
Engage in Commercial Air Transport to
and from The Kingdom of Thailand: FAOP

Objective

According to the 42 Edition of Regulation of Foreign
Air Operating Permission to Engage in Commercial Air
Transport to and from The Kingdom of Thailand (FAOP),
to comply with the Section 41/126 of Thailand
Air Navigation Act B.E. 2497 (1954), amendment in
Air Navigation Act (14th Edition) B.E. 2562 (2019), foreign
air operators to engage in commercial air transport to
and from The Kingdom of Thailand must request
permission and submit documents/evidences to CAAT
to ensure continuous operation of existing and new airlines.

Summary

In 2024, the Economic Regulation Department
(ERD) granted FAOP licensing to 14 existing airlines and
6 new airlines, ensuring continuity and expansion of
international commercial air services to and from Thailand.
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CAAT

The six new airlines that received FAOP licenses are:
Norse Atlantic Airways

Air Japan

Evelop Airlines

ITA Airways

Aircalin

S N

Scat Airlines

Timeframe
120 business days, excluding the applicant's internal
processing time.

» Licensing of Private Aircraft Operation

Objective

To comply with Thailand Air Navigation Act,
B.E. 2497, as amended by the Emergency Decree Amending
the Air Navigation Act, B.E. 2497 (B.E. 2558), Article 29 bis
and Requirement of the Civil Aviation Authority of Thailand
No.67 - Private Aircraft. The regulation specifies that
individuals or entities seeking licensing or renewal for
private aircraft operations must submit a formal request
to the Director General of the Civil Aviation Authority of
Thailand (CAAT).

Summary

In 2024, the Economic Regulation Department (ERD)
issued 68 private aircraft operation licenses. Of these,
42 were for general aircraft and 26 for ultralight aircraft.
All licenses were granted for non-commercial use, either
for personal purposes or corporate operations.

Timeframe
271 business days (excluding time for background
checks and applicant processing delays)
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» The Study of Best Practice

Objective

To examine best practices in civil aviation under
foreign economic governance systems that implement
strong regulatory frameworks. This study focuses
on economic governance policies and strategies,
mechanisms for government sector development, and
the effective use of technologies and equipment in
countries with successful civil aviation regulatory
systems. The insights gained will serve as practical
models for the Civil Aviation Authority of Thailand (CAAT)
to enhance economic regulation, ensure sustainability,
and align with international standards.

Summary

The study explores civil aviation best practices in
3 countries which are Malaysia, Kingdom of Spain, and
the United Kingdom. The objective is to exchange
knowledge and understand the success factors related
to licensing for civil aviation operations and air traffic
management, passenger rights protection, flight routing,
regulation of flight service fees, and economic governance
in air navigation service providers with a recommendation
that CAAT can apply the knowledge gained to improve
organizational performance, enhance staff capabilities,
and strengthen Thailand's economic regulatory
framework in aviation, in line with global standards.

Notably, on 9 September 2024, CAAT signed
a Memorandum of Understanding (MOU) on civil aviation
technical cooperation with the Spanish Aviation Safety
and Security Agency (AESA). The MOU was signed by
Mr. Suttipong Kongpool, Director General of CAAT, and
Mrs. Montserrat Mestres Domenech, Director of AESA,
marking the beginning of enhanced bilateral cooperation
in aviation safety, security, environment, air traffic, and
economic governance.
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CAAT

Timeframe
22-26 July 2024 - Malaysian Aviation Commission
(MAVCOM), Malaysia
7-13 September 2024 - Spanish Aviation Safety and
Security Agency (AESA), Kingdom of Spain
2—9 November 2024 - UK Civil Aviation Authority
(UK CAA), The United Kingdom

» Regulation of Airfare for Domestic Flights

Objective

To regulate airfare for domestic flights in compliance
with the Announcement of civil aviation commissioner in
Regulations and procedures of airfare and freight
calculation for domestic air transport B.E. 25671 (2018).

Summary

The Economic Regulation Department (ERD) monitors
domestic airfares by collecting data from six airline websites:
Thai Airways, Bangkok Airways, Nok Air, Thai Lion Air,
Thai Vietjet Air, and Thai AirAsia. The monitoring focuses
on key competitive routes, with airfares categorized
under two tiers: low-cost service and full-service.

The airfare regulation system aligns with developments
in the aviation sector and complies with the Announcement
of the Civil Aviation Commissioner on Regulations and
Procedures for Airfare and Freight Calculation for Domestic
Air Transport B.E. 2561 (2018). These regulations are
designed to ensure fairness for passengers and promote
healthy competition.

Data collected from the monitoring process is
compiled into monthly and quarterly airfare update
reports, which serve as tools for tracking compliance and
market trends.

s1gvuaaumsai
mlagansidumvmsaiuds:ina
Toswa3 02567

7%
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Timeframe
January-December 2024

Results

Domestic airfares remain compliant with the Civil
Aviation Commissioner’'s Announcement on Regulations
and Procedures for Airfare and Freight Calculation for
Domestic Air Transport B.E. 2561 (2018).

» Preparation of Draft Regulatory Provisions
under the Regulatory Development Plan
of the Civil Aviation Authority of Thailand,
BE. 2567 (2024)

Objective
To prepare draft regulatory provisions as required by
the Air Navigation Act, B.E. 2497 (1954)

Summary

1. Announcement of the Civil Aviation Authority of
Thailand (CAAT) on the Service Charges of Aeronautical
Radio of Thailand Ltd. for Air Traffic Management,
Communication, Navigation, Surveillance, and Instrument
Flight Procedure Design Services, B.E. 25667 (2024)

This announcement was issued by CAAT in
accordance with the Air Navigation Act, B.E. 2497 (1954),
as amended by the Air Navigation Act (No. 14), B.E. 2562
(2019), Section 15/26, which authorizes certified
air navigation service providers to collect service charges
at rates specified by the Director General of CAAT.

2. Announcement of the Ministry of Transport on
the Exemption of Airport Service Charges for Passengers
and Aircraft Operating Chartered Flights for Hajj
Pilgrimage, B.E. 2567 (2024)

Ministry of Transport announces exemption of
airport fee for passengers and chartered flights of Hajj
pilgrims in 2024, which covers period of annual pilgrimage.
This directly benefits passengers as the offer can decrease
expenses of Thai Muslim pilgrims. Exemption of passenger
service charges is justified offer for chartered flights of
Hajj pilgrims to Saudi Arabia.

3. Regulation of the Civil Aviation Board, No. 107,
on the Protection of Passenger Rights in Scheduled
Domestic and International Flights, which will come into
effect on 20 May 2025, has been revised to align with
the ICAO Core Principles on Consumer Protection and
Thailand's national policy on aviation consumer protection.
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CAAT

It applies to all scheduled domestic and international flights
departing from Thailand and provides measures to protect
passenger rights in cases such as terminal delays, tarmac
delays, flight cancellations, and overbooking.

4. Regulation of the Civil Aviation Board, No. 104,
on Denial of Carriage of Passengers. This regulation,
effective on 19 February 2025, establishes additional
grounds for denying carriage of passengers beyond
safety and security considerations. Such grounds include
failure to present government-issued identification
documents required for identity verification, lack of
necessary travel documents as stipulated by
the immigration authorities of the destination country, or
notification from such authorities-either at the destination
or transit point-that the passenger will not be permitted
entry or transit.

Timeframe
January-December 2024

Result

All regulations are implemented as planned, which
benefit passengers and aviation industry, and promote
aviation hub policy in the future.
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» Collaboration on Competition
Regulation in the Civil Aviation Industry

Objectives

To foster cooperation in regulating competition
within the civil aviation industry and to ensure that such
regulation promotes free and fair competition. The goal
is to enhance regulatory efficiency and flexibility in
response to evolving business models and market
behaviors. Furthermore, the project aims to promote
education and understanding of commercial operations
under the Trade Competition Act and the Air Navigation
Act among personnel of both agencies and civil aviation
business operators for maximum effectiveness.

Summary

On 27 September 2024, the Civil Aviation Authority
of Thailand (CAAT) and the Trade Competition Commission
of Thailand(TCCT) jointly signed a Memorandum of
Understanding (MOU) on collaboration in the regulation
of trade competition. The purpose of this MOU is to
support effective and timely regulation of civil aviation
business competition, ensuring it remains free, fair, and
responsive to ongoing changes in the aviation business
landscape. In addition, the collaboration aims to advance
knowledge-sharing and understanding of the relevant
trade competition and aviation laws among the staff of
both organizations and civil aviation operators to maximize
regulatory efficiency.

Timeframe
January-September 2024

Results

A cooperative framework for trade competition
regulation between CAAT and the Trade Competition
Commission of Thailand was successfully established.
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CAAT

» Seminar and Activities to Promote
Thailand Aviation Industry

Objectives

)

2)

To communicate direction and policy of CAAT's
aviation governance and development

To offer an opportunity for operators to share
opinions and participate in shaping the direction
of CAAT's aviation governance and development.
To strengthen networks among CAAT, aviation
operators, and related organizations in the sector.
To raise awareness and interest in aviation
among students and individuals planning to
pursue careers in the industry.

Summary

1) Thai Aviation Industry Conference 2024 Held on
3 October 2024 at Thai Chitralada room 1-2, Bangkok
Marriott Marquis Queen's Park Hotel.

Total participants: 498

The seminar includes an exhibition about trends
in the aviation sector such as data to implement
policy of aviation hub, statistics of overall air
transport in Thailand pre Covid-19 pandemic
(2019) versus overall air transport data in 2023.
Morning session is “The Beginning of Regional
Aviation Hub" hosted by Mr. Suttipong Kongpool,
Director General of the Civil Aviation Authority
of Thailand (CAAT). Afternoon session is
“Thailand’'s Opportunities and Readiness to
Become Regional Aviation Hub", featuring
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panelists from key aviation-related organizations
such as Tourism Authority of Thailand (TAT)
Plc., Airports of Thailand Plc., Thai Airways Plc.,
and Bangkok Airways Plc.

2) Public Relations for CAAT Excellence Awards
(An Award presented to Aviation Operators) The event aims
to create awareness and inspiration for aviation operators
to ensure sustainable growth of industry standards.
Aviation Industry Development and Promotion Department
(APD) publicized the event in the 3 Thai Aviation Industry
Conference 2024 on 3 October 2024, at exhibition board
Thai Chitralada room 1-2, Bangkok Marriott Marquis
Queen's Park Hotel.

3) Aviation Industry Promotion Activities These
activities aimed to build public recognition and interest
in aviation careers. The event was held on 3-4 October
2024 at G Floor, EM Glass, The Emsphere.

o Total 20 exhibitor booths, including
9 aviation operators, 2 airport operators, 1 fuel
operator, 7 aviation training centers, and
1 exhibitor related to corporate governance.

o Total attendees: 1,471, the majority of whom
were job seekers or students interested in
internships.

e« b78 jobs and internships available
at the event, including 314 back office
positions, 203 operation roles, and 61
internships.

o 14 stage activities conducted by exhibitors
and relevant organizations, including:
"Ensuring Safety: Route to Safety” by CAAT,
Aviation Engineering Insights by Thai Airways
Plc. And “Inside Cabin: Secrets of the Angels”
by Thai cabin crew

o
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CAAT

Timeframe
From 1 January 2024 to 31 December 2024

Results

The Thai Aviation Industry Conference 2024
attracted 498 participants, primarily aviation personnel
and individuals interested in the industry. Additionally,
aviation promotion activities drew 1,471 participants,
including aviation personnel and students.

Feedback from participants indicated high levels of
satisfaction with the event, highlighting the benefits of
the activities and the opportunity to engage with
representatives from public and private organizations
as well as various corporate entities. Many participants
expressed enthusiasm for future events of a similar nature.

» Project on Survey and Study of Manpower
Demand in Thailand’s Aviation Sector

Objectives
1. Togatherintroductory data for CAAT regarding
human resources in Thailand’s aviation sector.
2. To equip CAAT with tools required for human
resource planning in Thailand's aviation sector.

Summary
The Aviation Industry Development and Promotion
Department (APD), Aviation Economics Division, conducted
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a survey to assess the manpower needs in Thailand's
aviation sector, focusing on key specialized fields.
Four areas were identified as requiring specific skill sets:
air transport services, airport operations, air navigation
services, and aviation training centers. Survey results
are as follows.
1) General information
Gender of personnel in aviation sector

The survey shows that male personnel account
for 57%, while female personnel account for
43% across all job levels, reflecting gender
equality in Thailand's aviation sector.

Age of personnel in aviation sector

Most personnel are in the 31-40 age range.
This aligns with the Board of Investment (BOI)
report indicating that the country's main workforce
is under the age of 35.

Education of personnel in aviation sector

66.58% of aviation sector personnel hold
a bachelor’'s degree, which corresponds to job
requirements in this industry.

Human Resource Management Structure

Most aviation operators follow a similar structure
categorizing personnel into two main groups:
1) Operation roles 2) Support roles
2) Survey findings of personnel of Thailand's
aviation sector in key specialized fields
2.1) Commercial Air Transport
« Airlines Transport Pilot License (ATPL)
holders
« Aircraft Maintenance Engineer License
(AMEL) holders
« Ground handling service staffs, including
passenger service agent and ground
support equipment operators
2.2) Airport Operation and Services
« Inspectors
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» Airport standards and operation personnel
o Engineers, specialized in runway
« Airport medical officers
2.3) Air Navigation Services
« Air traffic controllers
« Airspace design and development
engineers
Timeframe
1 January 2024 - 31 December 2024

Results

The Aviation Industry Development and Promotion
Department (APD), Aviation Economics Division gathered
information from in-depth interview with operators in
4 operation areas, and data that each department
provided feedbacks from survey of personnelin Thailand's
aviation sector in 2024, and generated report of personnels
in Thailand's aviation sector for Section 1 - Review of
human resource survey in key specialized fields of aviation
sector.

» Bilateral and Multilateral Aviation
Negotiation Events

Objective

The Aviation Industry Development and Promotion
Department (APD), Air Navigation Services Agreement
Section, has created agreements for air navigation services
as framework for regulating and identifying aviation rights
among Thailand and other countries. These agreements
will be implemented as master plan to consider permission
of alliance’s service from/to each country's territory.
The permission will support progress of civil aviation of
each country, which enhances opportunities for airlines
to extend services to more destinations, thus benefiting
passengers, transportation, tourism, and overall economic.
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Summary

The Aviation industry continues to evolve,
necessitating the ongoing development and amendment
of air navigation regulations and aviation rights to remain
relevant and adaptable for both airlines and passengers.
These advancements support airline alliances in launching
new routes or expanding services, enhancing operational
efficiency while ensuring compliance with existing
laws and policies. Additionally, they contribute to
strengthening airline governance and facilitating
operations in alignment with universal standards.

Timeframe
From 1 January 2024 to 31 December 2024

Results

Bilateral Aviation Conference

1. Thailand-India aviation conference during 14-15
March 2024, in Bangkok, Thailand, led by
Mr. Suttipong Kongpool, Director General of
the Civil Aviation Authority of Thailand (CAAT)
as representative of Thailand, along with
representatives from Ministry of Transport,
Ministry of Foreign Affairs, the Civil Aviation
Authority of Thailand (CAAT), Tourism Authority
of Thailand (TAT). Conference is partnered with
Mr. Asangba Chuba Ao, Joint Secretary of Ministry
of Civil Aviation,India with representatives from
Ministry of Civil Aviation, India Civil Aviation
Department, Embassy of India in Thailand, and
Indian airlines. Key discussion is to update aviation
rights among alliances.

2. ICAQO Air Services Negotiation Event 2024
during 22-25 October 2024, in Kuala Lumpur,
Malaysia. This is the event ICAO members can
negotiate with alliances from many countries in
one place. Mr. Suttipong Kongpool, Director
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General of the Civil Aviation Authority of Thailand
(CAAT), led the Thai delegation, accompanied
by representatives from the Ministry of Transport,
the Ministry of Foreign Affairs, and CAAT.
The Thai delegation held bilateral discussions
with representatives from 8 countries, which
are Benin, Mali, Ghana, Seychelles, Bahrain,
Kyrgyzstan, United Kingdom, and Hong Kong
Special Administrative Region.

3. Thailand-Turkey aviation conference during
28-29 November 2024, in Istanbul, Turkey.
Mr. Suttipong Kongpool, Director General
of the Civil Aviation Authority of Thailand (CAAT),
led the Thai delegation with representatives
from Ministry of Transport, Ministry of Foreign
Affair as representative of Thailand and CAAT
to negotiate with Mr. Prof. Kemal Yuksek, Director
of Turkey Civil Aviation, and representatives of
Turkey's airlines. Key discussion is to update
aviation rights among alliances.

Multilateral aviation conference

As a member of ASEAN, Thailand participated

in the formulation of Protocol 5, which concerns
the right to carry own stopover traffic between any
points within the territories of other member states,
under the Multilateral Agreement on the Full
Liberalization of Passenger Air Services.
On 21 November 2024, Mr. Suriya Jungrungreangkit,
Deputy Prime Minister and Minister of Transport,
signed the protocol during the 30th ASEAN Transport
Ministers Meeting and related events.
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» The 49* and 50* ASEAN Air Transport
Official Meetings

Objective

To host ASEAN Air Transport Official Meetings as
the president of committees. This is the collaboration of
civil aviation organizations among ASEAN countries to
promote and develop ASEAN aviation sector.

Summary

ASEAN air transport cooperation dialogue includes
regular ASEAN Air Transport Working Group (ATWG) and
relevant meetings 2 times a year. Thailand hosts the event
in 2024-2025, in which the traditions of the meeting
specify that host and president of committees will be
rotated among members.

Timeframe
From 1 January 2024 to 31 December 2024

Results

In 2024, the Civil Aviation Authority of Thailand
(CAAT) hosted the 49" and 50" ATWG and related
meetings. The 49" ATWG was held during 14-17 May
2024, in Bangkok, Thailand, and the 50" ATWG was held
during 28-31 October 2024, in Chiang Mai, Thailand.
Participants include representatives from 10 ASEAN
countries, ASEAN airlines, international organizations,
such as European Aviation Safety Agency (EASA), Japan's
Ministry of Land, Infrastructure, Transport and Tourism
(MLIT), U.S. Department of Transport (USDOT), Federal
Aviation Administration (FAA), Transportation Security
Administration (TSA), International Air Transport
Association (IATA), The Airports Council International
(ACI), and ASEAN Secretariat officers.
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CAAT

» Support for the Development of Airport
Environmental Management Systems
(Airport EMS)

Objectives

1. Topromote awareness of the Airport Environmental
Management System (Airport EMS) to additional
airports, following previous efforts by CAAT in 2023.

2. To support airports in Thailand in developing
and implementing Airport EMS.

3. Toimprove the guidelines and related documents
for Airport EMS to ensure their completeness
and applicability.

Summary

The Civil Aviation Authority of Thailand (CAAT) has
initiated the Airport EMS Support Project to encourage
Thai airports to manage environmental issues effectively
and sustainably under the Airport Environmental
Management System framework.

In mid-2024, CAAT launched the promotional
campaign and organized an e-learning course titled
“Introduction to Airport Environmental Management
System (Airport EMS)" for airport operators.
From September to November 2024, CAAT continued
the campaign through its online platforms and conducted
on-site promotional activities to raise awareness among
five regional airports: Mae Sot Airport, Trang Airport,
Khon Kaen Airport, Hat Yai Airport, and Sukhothai Airport.

This project builds on efforts from 2023, which
targeted Lampang Airport, Udon Thani Airport, Ranong
Airport, Samui Airport, and Nakhon Si Thammarat Airport.

Based on selection criteria, CAAT has selected three
airports for full-scale support in the implementation of
Airport EMS in 2025 which are Mae Sot Airport, Hat Yai
Airport and Samui Airport.

These airports are expected to become model
airports in environmental management upon successful
implementation and certification by CAAT.
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Timeframe
May 2024-May 2025 (1 year)

Results

1. Many participants attended the e-learning
course “Introduction to Airport EMS,” with
positive feedback.

2. CAAT disseminated infographics on Airport EMS
through its online platforms, including Facebook
and the official website.

3. On-site awareness campaigns were successfully
conducted at five regional airports (Mae Sot,
Trang, Khon Kaen, Hat Yai, and Sukhothai).

4. Three airports (Hat Yai, Mae Sot, and Samui)
were selected to receive full support for EMS
implementation in 2025.

5. A promotional video on Airport EMS was also
released through CAAT's online channels.

» The 2" ASEAN Workshop on CORSIA

Objective
To support and exchange experiences about
CORSIA across the ASEAN region.

Summary

The Civil Aviation Authority of Thailand (CAAT)
collaborates with the Directorate General of Civil Aviation
of Indonesia (DGCA Indonesia) to host the 2" ASEAN
Workshop on CORSIA during 2024-2025. The workshop
is a part of ATWG Workplan 2023-2024, aiming to enhance
efficiency in Carbon Offsetting and Reduction Scheme
for International Aviation (CORSIA) implementation
among ASEAN countries.

Experiences are shared among aviation regulatory
organizations, airlines, and auditing departments
of ASEAN members. The workshop includes data
presentation by related international organizations/
departments, which are International Civil Aviation
Organization (ICAQ), International Air Transport
Association (IATA), Institute for Global Environmental
Strategies regarding updated CORSIA requirements,
the use of Sustainable Aviation Fuel (SAF) for carbon
emissions reduction, and the application of CORSIA
Eligible Emissions Units (CEUs) for carbon offsetting.
These discussions facilitated the exchange of best
practices and supported the development of future
collaborative projects.
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CAAT

This workshop supports ASEAN countries to use
data in developing, improving, and implementing
CORSIA to ensure efficiency. In addition, the workshop
promotes collaboration in implementing of CORSIA
among organizations in ASEAN and highlight Thailand's
active role in supporting CORSIA adoption within the
region.

Timeframe
29-30 October 2024

Results

CAAT and DGCA Indonesia jointly invited ASEAN
member countries to participate in a CORSIA Workshop.
The workshop aimed to emphasize the importance of
involvement from aviation regulatory organizations, airlines,
and auditing departments of ASEAN members, while
enhancing capabilities during the initial phase of CORSIA
implementation.

The event served as a regional platform for sharing
experiences and aligning practices with CORSIA guidelines.
Furthermore, it promoted collaboration among regulatory
organizations, airlines, auditing departments, and stakeholders
across ASEAN, to ensure the efficient and effective
implementation of CORSIA.

Attending countries also support the development
of CORSIA Eligible Emissions Units (CEU) to fulfill
the demand for offsetting emissions based on CORSIA
measures at the ASEAN level, which reduce the cost of
acquiring CEU from international markets and support
the growth of carbon-related businesses in ASEAN.

Progress of Sustainable Aviation Fuel (SAF) is seen
among Thailand, Malaysia, and Indonesia, which aligned
with sustainability standards, which help reduce carbon
dioxide emission from the aviation sector and meet ICAO's
Net Zero Carbon Emissions targets.

ASEAN countries agreed to continue promoting
awareness of updated CORSIA regulations and standards,
with plans to organize additional workshops to strengthen
regional readiness and collaborative implementation in
future phases of the scheme.

ANNUAL REPORT 2024

135 Y



>

MWSIUDVANS 01 02

Wamsaiuoiu
Operating Results

Overview of
The Organization

»  TAasumsdamuxWuwauuMsyudomvoaINA
vovUs:InA (W.A. 2566-2580) ua:uWudnuams
sovsSuulgvigdiuMmsTuwalSauudvVUS:LNFA
swaun

Saqus:avA

7 136

1.

WAaANET NUNIY WAZUSUU9Y WNURAILINNTUUE
neeNMALaIUssnAlinaszeas 15 1 (w.6. 2566-2580)
atfudy Maanpdasiunlaungfiunisdunalsau
uaelazinALAzAN NI S au Ul 9TiuATLHLA
et

DS AT LENRILINSTNAIIaN A AuadUssin A lne
(W.A. 2566-2580) wazknuUgiifinissnesunlauiy
gunistunadauaslssinasiaauiadiunsau
ANFANHBINUNITWERIUINITUHAINNDINFAUD Y
Uszinafidaiinouazdaiin
WWanuniusasdaiwaundunnisdadeaunuiy
Wiy duaaUssine (W.A. 2566-2580) (#d
anuaanaaasiunlautgAun1siunaLsau
et ruanalniuiadaunisiwkuRELInN1sTNE
n1gann1Aaslszinalng (w.@. 2566-2580)
wanUfiEn1ssassuulautasiunisiunadauung
USZINASILANYT wazWHELLUNA1STAg a1
wisigduasuszina (atdudsudge) ludnisufun
fifluguassu
iadariAwennaaisuuglauas aatu uas
UFUEUNISUNAIEUAINI901nA Trasdunienie Ty
Uz ALAZIAUN1ISEINgUSEINA TaarinnIsmennsad
roluszeizdu 5 T szuznans 10 T szazend 20 T wazes
FArinn1swEnNgaly enInsInuaslssinALas
eienAY TenandasaulunngAamnasy
nsfinanunsatiiayafiiufiueusunasiiugu
fayaifieaiuld maansudisengfinssunisiiunig
NIBINA

s1g0IUUs=9NU 2567

msdndunudumiuquafiomsna
Good Corporate Governance

03 04 05

Jayadu a
Other Information

VUMSIOU
Financial Statement

wamsUfUaoUAd U0 AwWN.
Missions and Achievements of CAAT

Thailand’s Air Transport Development Plan
(2023-2037) and Operation Plan to
Support the National Civil Aviation Policy

by Organization

Objectives
1.

To study, review, and revise Thailand's 15-year
Air Transport Development Plan (2023-2037)
to ensure alignment with current civil aviation
policies, relevant plans, and the evolving context
of the aviation sector.

Toinitiate Thailand's Air Transport Development
Plan (2023-2037) and Operation Plan to Support
the National Civil Aviation Policy by Organization
as a framework to ensure sustainable development
of air transport.

Toreview and formulate the National Commercial
Airport Master Plan (2023-2037) in accordance
with national civil aviation policies.

To identify mechanisms of Thailand's air
transport development plan (2023-2037),
operation plan to support civil aviation policy by
organization, and National Commercial Airport
Master Plan (updated) for further implementation.
To forecast the number of passengers, flights,
and air transport volumes across domestic and
international routes in the short term (5 years),
medium term (10 years), and long term (20 years),
both nationwide and by individual airport.
The compiled data will serve as a single authoritative
source for all aviation sector stakeholders to
analyze air navigation behavior.
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CAAT

Summary

On 7 February 2023, the cabinet approved
Thailand's Civil Aviation Policy (2023-2037) defining key
strategic areas for implementation.

To support this policy, CAAT assigned King Mongkut's
Institute of Technology Ladkrabang as consultant for
Thailand's air transport development plan (2023-2037)
project and operation plan to support civil aviation policy
of the country by organization, to achieve goals of civil
aviation policies and incorporate activities of civil aviation
organizations.

Results are presented in 3 plans which are Thailand's
Air Transport Development Plan (2023-2037), Operation
Plan to Support the National Civil Aviation Policy by
Organization, and National Commercial Airport Master
Plan.

These aviation plans are complex and comprehensive,
involving extensive collaboration between multiple
stakeholders from both the public and private sectors.
They serve as the foundational framework for
the long-term, sustainable development of the air transport
system in Thailand. In addition, reports are prepared to
forecast the number of passengers, flights, and air
transport volumes in both domestic and international
routes, in the short term (5 years), medium term (10 years),
and long term (20 years). The forecast is reported in total
countrywide and by individual airport.

All forecast data and related information
will be consolidated into a single, centralized database
accessible to all aviation stakeholders, including for
the analysis of air travel behavior.

Timeframe
7 February 2024 - 30 July 2025

Results
The project will produce three comprehensive
reports to guide aviation development in Thailand:
1. Thailand’s Air Transport Development Plan
(2023-2037)
2. Operation Plan to Support the National Civil
Aviation Policy by Organization
3. National Commercial Airport Master Plan
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» International Air Transport Association
(IATA) Slot Conference The 154* conference
in Colombia and the 155th conference in
Singapore

Objectives

To provide opportunities for airlines to negotiate,
amend flight slots, and discuss key information related
to flight slot allocation, The aim is to facilitate timely
planning and coordination with airport slot coordinators
at Level 2 and Level 3 airports in order countries.

Summary

The IATA Slot Conference (SC) is a biannual event
organized by International Air Transport Association
(IATA). In 2024, the 154" conference (SC154) was held
in Colombia from 11 to 13 June 2024, and the 155"
conference (SC155) was held in Singapore from 19 to 22
November 2024

The Air Navigation Operations Management
Department (AND) through the Airport Slot Allocation
Division (SG) participated in the conference as the official
slot coordinator for Thailand's Level 3 congested airport,
namely Suvarnabhumi, Don Mueang, Phuket, Chiang Mai,
and Samui airports as well as U Tapao Airport, which is
designated as a Level 2 congested airport.

1. The 154 Slot Conference in Colombia

1.1 Atotal of 71 airlines participated in the slot
negotiation sessions for winter 2024/2025
season. (apart from commercial flights,
Singapore Airlines and Qatar Airways requested
additional negotiations for cargo airlines).
Flight slot amendment and/or allocation of
new flight is arranged for Suvarnabhumi
Airport (BKK), Don Mueang Airport (DMK),
Phuket Airport (HKT), Chiang Mai Airport
(CNX), and Samui Airport (USM).
Air Navigation Operations Management
Department (AND), Airport Slot Allocation
Division (SG) has scheduled flight slots based
on plans of airlines or proposed the most
feasible slots. In case slots are not allocated
based on requirements of airlines because
of full capacity (runway/terminal/bay), Airport
Slot Allocation Division (SG) will inform
airlines to wait for slot scheduling or approval
for new slots in waiting list after Series
Return Deadline (SRD) on 15 July 2024.
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1.2

CAAT

IATA is the slot allocation representative of
Thailand to attend HOD meeting and to
acknowledge progress of Pratt & Whitney
(PW) engine problem investigation that
affects aircraft of worldwide airlines and
the aviation sector. As meeting host, IATA
referred to background of Pratt & Whitney
(PW) engine issues, impacts on operations
of airlines, and IATA's requests for slot
coordinator to be flexible to address
airlines’ issues. Airport Slot Allocation Division
(SG) has considered issues from the meeting
and offer flexible option to provide justified
Non-Utilization (JNUS) that assists airlines
and comply with reciprocal basis.

2. The 155" Slot Conference in Singapore

2.1

A total of 75 airlines joined the negotiation
sessions to schedule flight slots for Summer
2025 (B.E. 2568), including both passenger
and cargo operators requesting slots into
Suvarnabhumi Airport (BKK), Don Mueang
Airport (DMK), Phuket Airport (HKT),
Chiang Mai Airport (CNX), and Samui Airport
(USM). A total of 75 airlines joined
the negotiation sessions for Summer 2025
(B.E. 2568), including both passenger and
cargo operators requesting slots into.

Numerous airlines have scheduled
appointments to negotiate and arrange
slots for new flights arriving at Thailand's
main airports. AND/SG has reviewed slot
allocation to align with Suvarnabhumi
Airport's increased capacity, facilitated by
the opening of the third runway, ensuring
maximum benefits in line with the Aviation
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Hub policy. This also includes cooperation
with airlines that offer cargo flights at
Suvarnabhumi Airport to be aware of
maintenance plan for the taxiway in front
of cargo in Summer 2025 schedule (525).
These factors affect the decision to
increase cargo flights, which requires further
discussion with Airside Operations
Department, Suvarnabhumi Airport to
assess capacity and exchange information
about existing issues of airlines, such as
parts shortage, aircraft maintenance and
repair center, and delayed delivery from
aircraft manufacturer.

In case that slots are not allocated based
on requirements of airlines because of full
capacity (runway/terminal/bay), AND/SG
will inform airlines to wait for slot scheduling
or approval for new slots in waiting list
after Series Return Deadline (SRD) which
is on 15 July 2024.

IATA is the slot allocation representative of

Thailand to attend HOD meeting to
acknowledge updates as follows;

221 Minimum Series Length (MSL) -
Definition of "Series of Slots” will be
adjusted. Formerly, these terms refer to
slots in the same period of time, same
day (Day-of-the-week), at least five
weeks consecutively in the same
season. This period will be changed to
at least seven weeks consecutively.
Flight slots that are scheduled for seven
weeks consecutively will be assessed
to check historic slots. However, this is
subject to regulations of each airport
such as EU, England, and Australia.
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CAAT

2.2.2 Worldwide Airport Slot Guideline:
WASG updated edition will be
approved by Worldwide Airport Slot
Board: WASB in March 2025, and
expected to be distributed in June
2025.

2.3 IATA attends forum Breaking Barriers:
Is JNUS harmony really achievable in
practice?

Attendees include executives of Airport

Coordination Ltd. (ACL), the flight slot

coordinator of key airports worldwide and top

airlines such as Kuwait Airways, All Nippon

Airways. The forum discuss discrepancy in applying

Justified Non-Utilisation of Slot (JNUS)

worldwide, and brainstorm to find rational

direction to foster flexible options with
aligned standards.

Timeframes

1.
2.

Results
1.

154" Slot Conference: 11-13 June 2024, Colombia
155%" Slot Conference: 19-22 November 2024,
Singapore

Strengthened airline coordination and support
for network planning through aligned slot
scheduling across origin-destination airports
and fleet utilization.

Promoted face-to-face engagement, enabling
SG to communicate slot performance data and
collaborate on operational improvements.
Provided airlines with updated airport capacity
details, addressed current operational challenges,
and supported long-term flight planning amid
resource constraints.

.
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» Thailand Air Navigation Performance
Indicator Report 2023 - Under the National
Airspace and Air Navigation Master Plan

Objective

The Civil Aviation Authority of Thailand (CAAT)
has developed a strategic plan focused on transitioning
to a performance-based system in alignment with
global standards. The strategic goal is to enhance
the performance of Thailand's air navigation system to meet
the expectations of the aviation community in a competitive
and comprehensive manner. This initiative supports
Thailand'’s potential to respond to growth opportunities
and operational performance goals to develop aviation
industry of the country to meet expectations of stakeholders
across 11 key aspects, as outlined in the Global Air Traffic
Management Operational Concept (GATMOC), ICAQO's
Global Air Navigation Plan (GANP), within an appropriate
timeframe.

Thailand has implemented the ICAO Global
Air Navigation Plan and the ASEAN Air Navigation Services
Master Plan through the development of the National
Airspace and Air Navigation Master Plan (2022-2040).
This framework serves as the foundation for developing
a National Airspace Policy and establishing mechanisms
to enhance airspace service policies. These efforts aim
to strengthen Thailand’s aviation capabilities, meet
growing aviation demands, and modernize airspace and
air navigation systems in alignment with the latest
universal design standards.

Summary

To monitor and assess the implementation of
the National Airspace and Air Navigation Master Plan
(2022-2040), performance indicators and targets were
established at both macro and micro levels. These indicators
serve to evaluate the overall progress of national
air navigation development in accordance with the ICAO
Global Air Navigation Plan and the ASEAN Air Navigation
Services Master Plan.
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CAAT

Operational Timeline

Data collection period: January-December 2023
Gather data during Data compilation: February-
March 2024

Data verification and formatting: May 2024
Data processing: June 2024

Performance indicator reporting: June-July 2024
Stakeholder meetings: Aug-September 2024
Final report presentation: December 2024

Operational Procedures

CAAT conducted meetings with relevant
stakeholders to determine data collection and
processing methodologies in alignment with
global air navigation performance indicators.
A total of 19 indicators were finalized, and timelines
for data submission to CAAT were established.
Data for all 19 indicators were collected from
air navigation service providers, airport operators,
and air operators.

Once data of key indicators are collected, CAAT
will verify and edit to remove inaccurate data,
then compile, organize in specific format, and
create database.

The database was analyzed according to
the specific objectives of each indicator.
Performance indicator results were reported
through macro and micro-level analyses in
accordance with the objectives of the ICAO
Global Air Navigation Plan and the ASEAN Air
Navigation Services Master Plan.
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Timeframe
2014

Results

Data were collected, compiled and processed based
on key indicators of Global Air Navigation Plan 2023
to generate reports based on the Aviation Performance
Measurement System, Global Air Navigation Plan,
and National Airspace and Air Navigation Master Plan
2022-2040. Overall findings are as follows;

Air traffic

- Air traffic in 2023 increases by 26 percent
versus 2022

- Air traffic in 2023 accounts for 72 percent of
2019, which shows the highest air traffic of
1,045,741 flights.

- Increasing air traffic in 2023 is fostered by
economic promotion policies by public sector,
such as free visa for Chinese tourists and other
policies about tourism, which influence growth
of air traffic versus previous years.

Airspace Capacity (BKK FIR)

- The Capacity of Thailand's air traffic in 2023 is
forecasted by using fast-time simulation and
air traffic data of 1,000,000 flights as database.

- Based on current conditions and limitations,
findings show that airspace of Thailand
(BKK FIR) can facilitate at least 900,000 flights
per year.




drdnviunistuwatdauurkvds:inAlng | THE CIVIL AVIATION AUTHORITY OF THAILAND

Js:FnSniwuovmsidiZoiwavunva1niAsIu

LNULLUNTI0INALATANSLAYRIN A LRI U A
W.A. 2565-2583 fimsrmuaiianlunsinuszandnim
A9 lHeusineanALaslszinadneziniaTana
avsuandeduiudfaurindusasas 95
avUFuneuentututl 2562 wiauszunn 950,000
W

dwsuTll 2566 nanisiausrAndninnnstibainay
URaaNAENH (kg/RTK) Wathugagaz 19 dawBauifiou
fuTl 2565 Taaiaonnisunadfiaaiiv 752,669 ety

NIsUS:a1UDIUUSKISDSIDSNIVDINIAS:KI1vWaLédu
wa:nsfindiunAdwuAv

AUEUFUN99AN9HIIRNNTA (Airspace Management
Cell: AMC) ldaandfianisAnfinaiuauduinng
Fan1avinsania (Uaznalng) feddayansudiu
waztllulumIunImA99I18N15UEN19AI9LANAINTA
uag AN, Tag /e, AnN. Susaandd wasinataduld
Wladudl 15 flunan 2567

ailunduasvcsal

Tt 2566 A1AUAIIAELANtANAINGINYDY
Aatsuinadmsuifienduunaanayfionas 75 deil
nanfsulsztilulyinduautl 2565

W 2566 AAuRsesanattaasILaeTUsTnA
dmduifentuniinagifonas 63 iRniuiiafen
Autl 2565
nuan1gUszifinainumsefalailaugiunag
fevssmadmsuiiaafuandnnudn Weadufianunse
Fugan1auftifinfstiudaunsaunatiidivun nia
UfurinaINIALINUaENINNaELaT LANNIN 156 U1l
fiusunauAndute 6 rinanniAaIu (nenimau
wumAnauiiae ainAeuuINIEAgI99aq
rinanAn AL LR TN AL B (Wl YinannAnuuE &
WHHIMA LTS YINEINAEIUNIUNIEN AR LAy
N AU B A 1) frinnnsussfiu azviou
Widudn fluedufananistuldsu anvesdoedinng
nunulFrunzausaly

Us:=ansniwnistKusnisnistGuainif

AMsRLTNEIUsH1M99199N 190 A AT 2566
donalidaeiinngaanuImsnN19N19UENITaATNARD S
N1995195N198NNA LiRBARAINUAUAILIUFUT
A19997199N0RANATErIaLEUN TN TagFagannia
wadwnedufifinisaanunasmsnisusmsan wAda
msmmam@mmmmﬂﬁgjm:agu%mmﬁuﬁémfﬁ
(Sector 1S waz 29) wasiufidumile (Sector 3N)

CAAT

Aircraft Fuel Efficiency

The Air Navigation Master Plan 2022-2040
identifies indicator to measure airspace efficiency,
aiming to recover at the rate of 95 percent of total
flights in 2019, or 950,000 flights.

In 2023, efficiency of aircraft fuel consumption
(kg/RTK) increased by 19 percent versus 2022,
based on 752,669 flights.

Air traffic Management and Civil-Military
Coordination

The Airspace Management Cell (AMC) distributed
operating manual of Airspace Management Cell
(AMC) Thailand, which contains complete
information and complies with air navigation
service standards of CAAT. The document was
approved by Director General of CAAT and
effective on 15 March 2024.

Flight Timeliness

In 2023, the overall on-time performance for
departure flights nationwide was 75%, equal to
that of 2022.

The overall on-time performance for arrival
flights improved to 63%, up from 2022.

An assessment of arrival flight punctuality at six
major airports (Don Mueang, Suvarnabhumi,
Chiang Mai, Chiang Rai, Phuket, and Hat Yai)
showed anincrease in the number of flights that
completed operations or arrived more than
15 minutes ahead of schedule. This may indicate
the need for airlines to review scheduled flight
times to ensure operational appropriateness.

Air Navigation Service Efficiency

The increase in air traffic volume in 2023 led to
the implementation of air traffic flow management
(ATFM) measures to reduce congestion on key
air routes. The sectors most affected by these
measures were located in the southern region
(Sectors 1S and 2S) and northern region (Sector
3N).

ATFM measures were also implemented in three
Terminal Control Areas (TMAs) covering four
major airports: Suvarnabhumi, Don Mueang,
Chiang Mai, and Phuket. These measures aimed
to manage congestion resulting from high
inbound flight volumes.
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- At Phuket International Airport, the assessment
revealed that the actual number of flights during
certain peak hours exceeded the airport’s
designated capacity. A review of the airport's
capacity is therefore necessary to align with
future flight schedules and minimize delays
caused by congestion beyond the airport’s
handling capability.

» Monthly air transport statistics 2024

Objective

One of the core responsibilities of the Data Intelligence
Division (DI) and the Aviation Service Center (ASC) is
to serve as center to providing aviation information and
data intelligence services such as flight statistics, flight
schedule inspection, etc. Data Intelligence Division (D)
is in charge of gathering, analyzing, and preparing all
categories of aviation data intelligence to distribute to
users in aviation sector, people, and personnels of
CAAT. Data Intelligence Division (DI) has prepared
monthly air transport statistics files to share useful
information for those in need.

Summary

The Monthly Air Transport Statistics for 2024
include data on the number of passengers, number of
flights, and air freight volume (in kilograms). All three
data categories are classified by airport and further
categorized by type of transport, distinguishing between
domestic and international operations.

Timeframe
1 January-31 December 2024

Results
Monthly air transport statistics 2024
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12,497,062
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13,943,788

W Total Airport Movements 2023
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Total Airport Movements 2024

140,000,000

120,000,000

110,000,000

80,000,000

60,000,000

40,000,000

20,000,000

0

75,459

Jan

7783

Feb

74,743

Mar

7317

71490

66,719

7371

73,715

67,232

JsurcumsvudvduAmmoainA 2566 ua: 2567
Total Freight (unit: kg) in 2023 and 2024

Apr

May

Jun

Jul

Aug

Sep

75421

Oct

76,864

Nov

85,358

Dec

I Total Freight (unit: kg) 2023

86,945,370

92,601,655

109,201,010

100,418,476

101,746,882

100,564,102

99,195,361

101,197,754

106,725,666

11,647,802

115,811,375

117,072,205

Total Freight (unit: kg) 2024

114,474,905

1,273,168

131,358,645

117,483,163

127,906,980

124,835,797

127,060,126

127,903,140

129,981,566

ANNUAL REPORT 2024

135,081576

137,121,281

130,673,946

147 ﬁ




ﬁ 148

Overview of Wamsaiuoiu
The Organization Operating Results

, MWSIUDVANS 01 02
r

»  N1sSdanIstsavsovIsuu

Saaus:avA

A9dpnIatiasaaiuuun nwn. TaMdsdandnnismi
Fya99uyeywesIEDINInsing W.A. 2560 HudA 3 Anduay
iEAmuasaenuralng 19T 41 Aaguanudn yamauas
yumntiaufiandiauaidaedoafuunoviienuuasdsuasldsu
wWIIHANIsR9uTAESIALEY wazwszsunguin1dnmag
vannakazidnauimafeniatindiasiia w.e. 2646 vaie 7
ANTEIHIAMUALAIN WATNITADUANDIAINHUFADINISUDY
Uz u1msn 38 Aedmuadn iladausunislalédy
nseiasadaundlundedaannlszynuu niaandiusiunis
FafiuAenfdunufia s fiuasdananadu Wiy
wihfluasausnsiudasmaudiany vdaudnanaduiunie
waztunadifififaguasyanain Wudeyanaiunaiuna
Aadufiuniadan nta nun. Eadudenisnauauasiudin
vasioyadn szuusudossonsou Wudaenslunisfinsa
qzwing . futlssnnmurialy

swa:dualagasy
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» Complaint management

Objectives

The complaint management system of the Civil
Aviation Authority of Thailand (CAAT) is in compliance
with Constitution of The Kingdom of Thailand B.E. 2560
(2017), Section 3, Right and Liberty of Thai Citizen,
Act 41, referring that individuals and communities have
the right to file complaints with government departments
and get a prompt response, and Royal Decree referring to
regulations and procedures of good governance B.E. 25646
(2003), Section 7, Facilitation and Fulfillment for public,
Act 38, referring that any government department receive
written request from public or government agency within
their scope of authority, such department is responsible for
addressing issues or providing feedback of work in
progress. In case that requestor provides address,
department must notify requestor of work in progress.
CAAT recognizes that an effective complaint management
system is an essential communication channel between
CAAT and general public.

Summary

CAAT is responsible for addressing complaints related
to the regulation, oversight, promotion, and development
of the aviation sector. This includes matters concerning
aviation safety, environmental protection, security,
air transport facilitation, the air transport economy, and
other civil aviation-related activities. In addition, CAAT is
tasked with forwarding relevant complaints to internal
departments for investigation and resolution.

Timeframe
1 January - 31 December 2024

Results

1. There are 274 complaints under authority of
the Civil Aviation Authority of Thailand (CAAT),
Quarter 10of 2024, 152 complaints were resolved,
122 complaints are in progress.

2. There are 188 complaints under authority of
the Civil Aviation Authority of Thailand (CAAT),
Quarter 2 of 2024, 66 complaints were resolved,
124 complaints are in progress.

3. There are 124 complaints under authority of
the Civil Aviation Authority of Thailand (CAAT),
Quarter 3 of 2024, 35 complaints were resolved,
89 complaints are in progress.
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4. $nmiaedoennifiag udnnsmirfinnadidugua 4. There are 177 complaints under authority of
ypad1dneunfstunadanualszinalng (Awn.) the Civil Aviation Authority of Thailand (CAAT),
1m9unaf 4 upeTleulszanad 2567 fadu 177 918A19 Quarter 4 of 2024, 69 complaints were resolved,
mmsaﬁ%ﬁumiqﬁﬁa%am%’mumﬁaﬁyu 69 918019 108 complaints are in progress.

aejaznIngAilunig 108 91803
Total 763 complaints under authority of the Civil Aviation
su3nesaennifiagludiuieninfinnsdiduguanes  Authority of Thailand (CAAT) in fiscal year 2024, 322
Fnaunadunadouwisusznaling (nnm.) uaetleulszaned complaints were resolved, 441 complaints are in progress.
2567 oA 763 51819
anunsadniunsyffadoadouldneduy 322 91anns
agarningAniiunig 441918019

. ] (O)
~
763 S1IUNS 322 S1UNMS 441 S1UNS

FIS = —a a o . . o — O,
(590$00NNY glivasSovisau 2gs:hIwaNduns 42.2%
Complaint Completed On Process Completed

s:uuuSKIsSamstgovsovisau 1 unsiAu - 31 Su>iAu 2567
Complaint Management System 1 Jan-31 Dec 2024

441
322
57.8%
152 122 6 122 89 69 108 On Process
35
B = 2w e
Q1 Q2

B .
Total Q3 Q4

B Completed On Process

anamissovlsgu
Complaint Statistics
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(ISO/IEC 27001: 2022)
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WA WazNSTUINNISTUNISSNEIANLTHAY
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duflsaususianissauniatunazniguan
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N19UBNISTANITAINNITHAIUARASHAIS AN A
ANUHIASTFINAING

3. Waagen nanuaif atiduntieey wazadig
AmiBasiulrdugTianléde (Stakeholder) tunnald
UFNITANUAIFEULNAUDY AN

4. wialdnisdndunisdiunissnuiminulannse
nelyiuaduny NN, AeARARIRAINYNSANERS
nsdnErANusiuaslanasanelriuasdunistu
1148 Aviation Cybersecurity Strategy LLas anaRang
mmLmuﬂﬁﬁﬁmsms%ﬂmmmﬁum\maam.ﬁﬂ
g lzuasenunstin e Cybersecurity Action Plan
Second edition fiunaunsTagaadnisnistiunaou
szvdnaUszina (International Civil Aviation
Organization: ICAO)

swa:dsalagasy
puf nnn. LduanisfusasupsgussULLEIaSANIS
ANuduAsUaBASua1saumna (ISO/IEC 27001: 2022)
Tuyaulwe "szuuUdnissannsALuAsl A uaSaUINA
AsaUAaNNISUUTReuAuiag Data Center Usznaulumae
ANasAnIsReaTuAYN N19FANNSLATRINY A19TARIS
ANuuAslanasy N19dANISIASadLLNg sxuu Document
and Record Management System (DRMS) szuu EMPIC
wazn1sW AN ZanALSUSENA" P1NEM9IPTUTRIUIAIFIU
uddn diedle nfU (Uszinalny) $11im wda BSI Group
denismamatuladiasia (TD) uazdifieniassznaudie
- AMENIsLASLBMeANIsANLTTuATARASASAUINA
(ISMS Steering Committee) 8§ WWaFAWeI L7eUFE
sauauIENIsaaUEIsTAsINsRLe LTuUsza1
TUARIZN9UANS
- AprhemuudmssanisaniuAtl anAduEsauIN A
(ISMS Operation Team) # w1edsz axunelAE 9IS
dravgmamnaluladfsriafuuszanuluaseriiau
- mm:@maaaaaumafus:uuu%maﬁ@msmmﬁum
dJaansuaisduine (ISMS Internal Auditor)
T WEANWMIIA AIATUUN WINIIUWRIUILLAS
ffusnmsgueqla ddnfisduuaziiduinnsgiu
A19p999aaU 1ulszaulunnerineu

CAAT

» CAAT Achieves Certification for
Information Security Management
System (ISO/IEC 27001: 2022)

Objectives

1. To enhance the quality of CAAT's information
security management system, including policies,
practices, and operational processes, to align
with recognized internal and external standards.

2. To build staff capacity by strengthening their
knowledge and skills in managing information
security in accordance with international standards.

3. To promote a positive image of the organization
and foster stakeholder confidence in CAAT's
information services.

4. Toensure that CAAT's cybersecurity operations
are in line with the Aviation Cybersecurity Strategy
and the Cybersecurity Action Plan (Second
Edition) published by the International Civil
Aviation Organization (ICAQO)

Summary

The Civil Aviation Authority of Thailand (CAAT)
applied for certification under the ISO/IEC 27001:2022
standard for Information Security Management Systems
(ISMS), covering the scope of “Information security
management system of data center operation, including
support management, network management, security
management, server management, Document and
Record Management System (DRMS), EMPIC system,
and application software development.” The certification
was conducted by BSI Group (Thailand) Ltd.

Information Technology and Digital (ITD) department

and related personnels are as follows;

- Theinitiative was led by the Information Technology
and Digital Department (ITD) in collaboration with
key stakeholders:

- ISMS Steering Committee, chaired by Mr. Pongpat
Thiensiri, Deputy Director General (Special Project
Management)

- ISMS Operation Team, chaired by Mr. Weera
Rabaysri, Manager of Digital Technology
Management Department

- ISMS Internal Auditor Team, chaired by
Ms. Lucksanawadee Talanon, Senior Inspection
and Standards Development Officer, Aviation
Safety Management and Standards Assurance
Office
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15UN19M9125U58911A9gIU ISO/IEC 27001:2022
50Ul 1 (Stage 1 Audit) Fufl 5 BavnAy 2567 LAzNISASI9
59095NA91U9UR 2 (Stage 2 Audit) Fuft 18-19 Auenem
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- Human Capital Management Division

CAAT underwent Stage 1and Stage 2 audits for ISO/
IEC 27001:2022 certification on 5 August and 18-19
September 2024, respectively. The audits identified
no non-conformities, and CAAT fully complied with all
applicable requirements and criteria outlined in
the audit plan.

Timeframe

The implementation of the information security
management system was carried out from January to
September 2024. The audits were conducted on 5 August
and 18-19 September 2024.

Results

On 26 December 2024, CAAT was officially certified
under ISO/IEC 27001:2022, the international standard for
information security management. The certificate was
presented to Mr. Suttipong Kongpool, Director General
of CAAT, by Mr. Kuldhaj Bunbongkarn, Country Manager
of BSI Group (Thailand) Ltd. This achievement highlights
CAAT's commitment to elevating cybersecurity standards
to the international level.

On this occasion, Mr. Prinya Hom-Anek, cybersecurity
expert and Chairman of the Executive Committee of ACIS
Professional Center Co., Ltd., extended his congratulations
to CAAT and emphasized the importance of collaboration
in advancing information security standards within
the civil aviation sector.

This certification marks a major milestone reflecting
CAAT's strong dedication to promoting stability and
enhancing the resilience of Thailand's civil aviation system.
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CAAT

» CAAT earns Prime Minister Award:
Thailand Cybersecurity Excellence
Awards 2024, Best Performance Award

Objectives

1. To support the development of cybersecurity
capabilities within the organizations in alignment
with international standards.

2. To ensure that the organization operates in
compliance with the Cybersecurity Act
B.E. 2562 and other relevant regulations.

3. Torecognize contribution as honor of organization,
boost morale of personnels, and fostering
broader public awareness of cybersecurity.

Summary

In response to the National Cyber Security Agency
(NCSA), which invited government agencies, state
enterprises, public companies, independent organizations,
regulatory agencies, Critical Information Infrastructure
(Cll), and private companies to participate in the "Prime
Minister Award: Thailand Cybersecurity Excellence
Awards 2024" and submit data and evidence of
cybersecurity operation to be nominated cybersecurity
organizations with national excellence award.

In this regard, The Digital Technology Management
Department joined the event and submitted evidence
of cybersecurity operation throughout 2024 to be
nominated Best Performance Award in Department/
Ministry level.

Timeframe

The operational period covers CAAT's cybersecurity
activities throughout the calendar year 2024.

The award presentation ceremony was held on
13 January 2025, from 8.00 to 12.00 hrs.
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Awards 2024 @nu Best Performance Award Fadau iy
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91998 Prime Minister Awards: Thailand Cybersecurity
Excellence Awards 2024 fudaudrdaulunng
A319AN LAz THAUMIILITY UARINIUDANUIELNY 92T
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» Tasvmiswaiuis:uu Competency-Based
Training Program and Assessment
(Insvnisciatiiov)

Saaus:avA
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Based Training and Assessment
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Results

On 13 January 2025, Mr. Kajonpat Maklin, Deputy
Director General, The Civil Aviation Authority of Thailand
(CAAT) received the Prime Minister Awards : Thailand
Cybersecurity Excellence Awards 2024, Best Performance
Award, presented to organizations with excellence in
preventing and handling cyber threats. The award was
organized by the National Cyber Security Agency (NCSA),
aiming to uplift standards of Thailand’'s cybersecurity
and support the country as center of cybersecurity in
ASEAN.

The Prime Minister Awards : Thailand Cybersecurity
Excellence Awards 2024 plays vital role in raising
awareness among organizations, personnels, civil
societies to ensure readiness to address cyber threat
that are more likely to influence economic and social
impacts. All award winners will be assessed against strict
criteria in risk management, compliance to universal
standards such as ISO 27001 and GDPR, and human
potential development.

» Development of Competency-Based
Training Program and Assessment
(Ongoing Project)

Objective

To equip personnel in civil aviation security and
safety compliance with technical qualifications and
training aligned with the Competency-Based Training
and Assessment (CBTA) approach.

Summary

The Development of Competency-Based Training
Program and Assessment project aligns with Strategy
1: Enhancing government compliance to achieve
sustainable standards. In 2024, the project was initiated
as a 6-month phase aimed at developing the competencies
of key personnel, including operations management
inspectors, theory instructors, operators, evaluators,
and course developers.
Trainees participated in the ICAQ's Training Instructors
Course (TIC) organized by the Civil Aviation Training
Center (CATC). The course focuses on equipping
participants with the knowledge, skills, and attitudes
required by the ICAO Instructor Competency Framework.
These capabilities enable trainees to contribute to the
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Program and Assessment (Tassnnssiaiiiag) @ 2567 d9UnA
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WaunngIAun Awn. Avuanguiiivanagussiiy uas
AAifieating aimsunn1aRmunduivang

WBaunuaIwus nwn. Lewgasaudu Ms. Xiaoya Meng
(Michelle) {1Baan1eyAuA9WAININENFAIAIULUINIG
CBTA waziluinensung ICAO (ICAO-Qualified Instructor
for the Training Developers Course, ICAO-Qualified
Instructor for the Training Instructors Course, ICAO
Instructional Systems Design Validator) Wanunau
sgazBunTagunig wazniasfiunislaeenig szaz 5 T 9auls
wWhnsnawazfionssulull 2567 Teafinisimuatilivung
TA5EN15 12 1Hau A NSWRINIMANGASAIHLLINIG CBTA
fuuea Task Based Phase dwsunguiimanasugmaasau
Arunisiiu (Operation Management Inspector-ASI-OPS-
OMI) ofl wa. nwn. Idfureusisandaanisdniunis
TA99N19% MINAILLED

auiuiay Ann. adauntewmuingsiinnune
TulAs9n19 1aausunangma Training Instructure Course
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WWanwiay nasihvunalasenisy iidunisausy
#dngms TIC 910 ICAO Salae CATC

LAAUNOEATAN-NINNIAN NN, 1aaYTANIaUTY
99U Ms. Xiaoya Meng (Michelle) @Lﬁﬂ’;mmmﬂ ICAO
wazifiuinanalulageniafiliiniufifonguiuazUgis
AW RIUIMANgAIANULUINIY CBTA damuas Task Based
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OJT-Training Developer Course 81474 2 afa

CAAT

development of CBTA-based training programs
and assessments. The full development of the CBTA
framework is scheduled across a 12-month timeframe,
serving as a guideline for evaluating operators and
evaluators in alignment with CBTA principles.

Timeframe

Competency-Based Training Program and Assessment
(ongoing project) 2024 has been implemented based on
following timeframe;

January: CAAT identified target trainees and related
personnels to prepare development plan.

February: CAAT consulted with Ms. Xiaoya Meng
(Michelle), expert in CBTA course development and
instructor of ICAO (ICAO-Qualified Instructor for
the Training Developers Course, ICAO-Qualified Instructor
for the Training Instructors Course, ICAO Instructional
Systems Design Validator) to review the project’'s b-year
implementation roadmap. The 2024 plan focused on
developing a CBTA-compliant course (Task-Based
Phase) for Operations Management Inspectors
(ASI-OPS-OMI). The Director General of CAAT approved
the implementation plan.

March: CAAT facilitated development of target
trainees for Training Instructure Course (TIC) by ICAO
to be held by CATC.

April: Target trainees attended TIC by ICAO held
by CATC.

May-July: CAAT requested approval for training in
collaboration with Ms. Xiaoya Meng (Michelle), an expert
of ICAO and instructor of theory and practice training
projects, to develop a course in compliance with CBTA
direction in Task Based Phase. For the aviation inspector,
Director General of CAAT approved participation of
target trainees and related personnelsin 2 OJT-Training
Developer Courses.
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August: Trainees attended the 1st OJT Training
Developer Course, focusing on identifying the Training
Phase and developing an Adapted Competency
Framework (Task-Based), aligned with Job Analysis
(KSAs), course structure, and training materials.

September-October: Participants created training

content and assessment tools, including sample outputs
such as the Flight Time Limitation (FTL) module, in line
with CBTA direction.

November: Participants attended the 2nd OJT
Training Developer Course, during which instructors
validated the accuracy and alignment of training and
assessment materials with CBTA standards.

December: HCD (HD) finalized the CBTA-aligned
training course. On 26 December 2024, the Director
General of CAAT approved the proposed 2025
implementation plan as part of the project’'s ongoing
development.

Results

The project's target participants, including inspectors
and course developers, have completed training to
enhance their knowledge and skills in developing courses
based on the Competency-Based Training Program and
Assessment (CBTA). The direction and scope of
the CBTA initiative were officially approved by the Director
General of CAAT on 26 December 2024, forming
the foundation for the 2025 continuation of the project.

» High Performance Leadership and
Outstanding People Development
(Ongoing Project)

Objectives

1. To develop leadership of top executives in terms
of knowledge, skills, and attitudes that align with
organization’'s goals and ensure continuous
improvement.

2. To establish a sustainable foundation for employee
development, preparing them to become future
leaders of the organization (successors).

3. To cultivate high-performance executives and
transformational leaders who will drive CAAT
toward becoming a high-performance organization
with professionalism and international recognition.
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CAAT

Summary

CAAT is responsible for promoting, developing, and
regulating the nation’s civil aviation sector. To ensure
the organization's strength, success, stability, and
operational efficiency, it is essential for top executives to
strengthen and cultivate the organization.

Executives are expected to possess multidisciplinary
expertise in management to establish a sustainable and
resilient organization. The management approach aligns
with Strategic 4: Managing and developing people as
the heart of organizational progress and innovation across
all functions toward becoming a high-performance and
sustainable organization. As part of this strategy, CAAT
has established key performance indicators (KPIs) focused
on human capital development. These include developing
high-performance transformational leaders and cultivating
personnel whose qualities, capabilities, and behaviors align
with organizational goals and values.

To address these goals, the Human Capital
Development Division under the Human Capital
Management Department has continued to implement
executive development programs. In 2024, the High-
Performance Leadership and Outstanding People
Development Project (ongoing) was launched to strengthen
leadership and strategic focus, expand knowledge and
leadership skills, and enhance executives' ability to lead
in alignment with CAAT's mission and manage teams
more effectively. Development of high-performing
transformational leaders is divided into 2 groups, which
are High Performance Leader Development (HPL) in
manager level and Outstanding People Development (OPD)
in supervisor level, total 67 participants were enrolled.
As part of the program, all participants presented their
projects during Project Presentation Day to senior
executives and instructors for feedback and evaluation.
A certificate presentation ceremony was later held to
recognize participants’ achievements.

Timeframe
First Half of the Year (Q1-Q2): Leadership Focus
Targets include High Performance Leader

Development (HPL) and Outstanding People Development
(OPD). Project implementation includes lecture, practice,
project coaching.

CAAT kicked off the project by starting rehearsal
and orientation prior to training day, for High Performance
Leader Development (HPL), manager level on 17 January
2024 and OQutstanding People Development (OPD),
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supervisor level, batch 1 and 2, on 8 February 2024.
Schedules are as follows;

Leadership trainings for High Performance Leader
Development (HPL), manager level

- Lead Self course, 7 February 2024

- Online Group Coach course, 15 March 2024

- Lead People course, 27 March 2024

- Online Group Coach course, 26 April 2024

- MODULE 3 Lead Culture course, 2 May 2024

- Online Group Coach course, 29 May 2024

- Presentation course, 17 June 2024

Outstanding People Development (OPD), supervisor

level (OPD batch 1)

- The 7 Habit for Manager course, 28 February 2024

- Online Group Coach course, 2 April 2024

- The 6 Critical Practices for Leading a Team course,
24-25 April 2024

- Online Group Coach course, 24 May 2024

- Presentation course, 26 June 2024

Outstanding People Development (OPD), supervisor

level (OPD batch 2)

- The 7 Habit for Manager course, 1 March 2024

- Online Group Coach course, 2 April 2024

- The 6 Critical Practices for Leading a Team course,
29-30 April 2024

- Online Group Coach course, 28 May 2024

- Presentation course 26 June 2024

Second Half of the Year (Q3—-Q4): Strategic Focus
Targets include managers and supervisors. Project
implementation includes lecture, practice, project coaching.
CAAT kicked off the project and orientation prior to training day,
on 28 August 2024. Schedules and expectations are as follows;
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CAAT

Leadership trainings for High Performance Leader
Development (HPL), manager level

- Business Model Canvas course, 2-3 September 2024
- Project Coach course, 16 September 2024

- Project Management course, 16-17 October 2024

- Project Coach course, 28 October 2024

- Final Presentation course, 20 November 2024

Outstanding People Development (OPD), supervisor level
(OPD batch 1)

- Business Model Canvas course, 9-10 September 2024
- Project Coach course, 16 September 2024

- Project Management course, 3-4 October 2024

- Project Coach course, 28 October 2024

- Final Presentation course, 20 November 2024

Outstanding People Development (OPD), supervisor level
(OPD batch 2)

Business Model Canvas course, 16-19 September 2024
- Project Coach course, 30 September 2024

- Project Management course, 7-8 October 2024

- Project Coach course, 29 October 2024

- Final Presentation course, 20 November 2024

Results

As per the 12-month plan, a total of 49 participants
including 18 managers, 25 supervisors in batch 1,
24 supervisors in batch 2, successfully completed
the training and presented their projects for evaluation.
All participants met the program'’s assessment criteria and
received feedback from senior executives and program
instructors.
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» Employee of the Year 2024

Objectives
To foster a Workplace of Choice and promote
a positive, value-driven corporate culture.

Summary

In 2024, the Environmental Human Capital
Management Division under the Human Capital
Management Department organized the Employee of the
Year 2024 initiative. The objective was to support,
recognize, and retain individuals whose behaviors
exemplify CAAT's core values, positioning them as
role models in three key areas which are 1. Integrity
2. Accountability and 3. Collaboration. A total of 23
candidates were nominated and evaluated based on
defined criteria by the selection committee. From these,
6 finalists were shortlisted.

On 29 November 2024, CAAT awarded Employee of
the Year 2024 to personnels who demonstrate core
values of organization, as follows;

1. Mr. Cholathit Suthiklom, Consumer Protection

Division, Economic Regulation Department (ERD)

2. Ms. Sataporn Chainarong, Air Traffic Standards
Division, Air Navigation Service Standards
Department (ANS)

3. Ms.Sireethorn Aimsomboon, Aeronautical
Information Services Standards Division,
Air Navigation Service Standards Department
(ANS)

Timeframe
July-November 2024

Results

The Environmental Human Capital Management
Division under the Human Capital Management
Department successfully promoted CAAT's core values
organization-wide via the Employee of the Year 2024
initiative. The selected individuals now serve as
inspirational role models, embodying the organizational
culture and values across all departments. Their exemplary
performance contributes to the professional development
of CAAT personnel and supports CAAT's mission to
effectively regulate and advance Thailand's aviation
sector in accordance with international standards.
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CAAT

» “Thailand Aviation Safety Seminar
2024: ICAO Standard Phraseology”

Objectives

1. To promote operational safety by ensuring the
use of ICAO standard phraseology among pilots,
air traffic controllers, and airport personnel for
streamlined operations.

2. To minimize incidents caused by inefficient
communication by encouraging the understanding
and proper use of standard phraseology.

3. To foster cooperation among pilots, air traffic
controllers, and airport personnel to ensure
clarity and conciseness in information exchange.

Summary

The Thailand Aviation Safety Seminar 2024 took
place on 13 December 2024 at the Miracle Grand
Convention Hotel, Bangkok, with a live session via
Microsoft Teams. The event attracted 428 participants,
including 250 in-person attendees and 178 remote
participants. Attendees included executives and personnel
from CAAT, the Office of the Search and Rescue
Commission (SAR), the Aviation Language Proficiency
Testing Center (LPC), Thai Air Operators (AOCs),
Aeronautical Radio of Thailand (AEROTHAI) Ltd.,
the Department of Airports (DOA), Airports of Thailand
(AOT) Plc., U-Tapao Airport, aviation training centers,
and various aviation associations.

The seminar covered key topics such as related
safety occurrences caused by inefficient communication,
universal aviation communication standards, ICAO
standard development, safety compliance, the English
proficiency test, and best practices in the aviation sector.
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Timeframe
October-December 2024

Results

The survey results indicate that the majority of
participants were satisfied with the event, highlighting
the value of the knowledge gained and the opportunity to
exchange practical experiences. Participants also provided
valuable suggestions for improving future events.

» Certification of the Quality Management
System ISO 9001:2015 Surveillance and
Relocation of the Aeronautical Information
Service (AIS)

Objectives

The Objective of the assessment is to oversee
the surveillance and relocation of the Civil Aviation
Authority of Thailand (CAAT), while identifying positive
evidence to confirm that the scope of regulations and
certification processes has been effectively implemented.
The organization must demonstrate its capability to
comply with applicable laws, regulations, contractual
clauses, and objectives outlined in its management
standards. Furthermore, the organization must validate
the effectiveness of current strategies and asses
the continued suitability of future strategic plans.

Summary
Aeronautical Information Services (AIS)
1. Aviation information: Aeronautical Information
Publication (AIP), Aeronautical Information
Circular (AIC), chart, Notice To Airmen (NOTAM)
Digital Data Set
2. Pre and Post Flight Services
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wrmnazlddunisaysiionngduianig (Hhvsnoiasediu
lulAaungrAsnnuu 2024)

A15UszIiuAINULEN ;

ANua i TunszuINnNgsaRIULaY AIS wazldananen
uggquinung (azfiumuLAeN = 9, mwm?mad)
A9ENTINNIS ¢ duanidnenuindunisflinaussifeaiu
WAC Chart waz Cartography

NN9dumIIRaau (Sampling) :

AsIdauAianisU§iuaiauinisinnasnisiy
(Operation Manual)
msYvFaUATansTUUNMsUsMatiayarauLAzas T Ty
(Pre and Post Flight Services)

M9RFaUNaRAU7 AIP, eAIP, AIP Supplementation,
AIC, NOTAM, uag Chart
nareaauiayatiiionudazniite1uiiieltas
59ufiannamseaauAIugnfasasiayauasiodd
Isuanaumliudily AIP (AIP Authorized Person: AAP)
Taanwudnfinistufinnisaydflaediniinasdaya
dianan1adu (Al Head)

CAAT

Process Efficiency:

Initiate System Wide Information Management
(SWIM Master Plan) for Thailand. The project
commenced in 2023, with focus group activities
conducted in 2024, and project is expected to be
completed by May 2025.

Initiate National Aeronautical Information Service
Road Map. The plan was approved by Director
General in 2024 and is scheduled for completion in
November 2024.

Risk Assessment:

Delay in AIS processes and inability to meet
objectives (Risk level = 9, High risk)
Process: Assigned personnel to attend training
about WAC Chart and Cartography

Sampling:

Verified the AlS Operation Manual

Verified the Pre and Post Flight Services Manual
Verified the AIP, eAlP, AIP Supplementation, AIC,
NOTAM, and charts

Verified data inputs from relevant departments and
verify accuracy of information and AIP Authorized
Person (AAP). Approval is done by Al Head and
documented.

Verified CMS by randomly checking NOTAM:
C4217/24

Verified Enroute Chart Checklist of for AIRAC cycle
09/24
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- m9vwaauszuU CMS Tnadumsivaaununaay NOTAM:
C4217/24

- A9RdaUsIEnITa9RdauLNundnIsdun1gane
(Enroute Chart Checklist) uagsau AIRAC: 09/24

- p99980U AIP Tusau AIRAC: 11/2024

- ms19daU AIC wsnuay 10/24 agiufi 25/07/2024

- R9I9PARUNSTUANNNSAaNLATHANAuaTY Taanudn
AszUINNISAauLiaa Ty (Pre-Flight) FaFufinnnsg
Tay AEROTHAI wazld SLA Tunismiuauuinag
daunszuaunIsudnfiaatu (Post-Flight) Téwmua
fumauiasutoyaniatumniind

- mevedau taalvusnisiaya AIP, AIC, NOTAM waz
wHuniniatu (chart)

s:g:10aInURUALIU
9 panAu 2567

wanisuudaviu
pufivden doalondu (Uazinalny) $1da Tévinnng
n919U9niuszuuUEManMAIN 1SO 9001:2015 tiladnmn
Aauan (Surveillance) twiufl 9 matau 2567 Taw
HanNsmsIvaay T
- ldwudaunwdas (Minor Nonconformity) daduing
(Observation) LLa:Tamafum'ﬁu%ﬂfga (Opportunity
for Improvement) Hodl fiaunwsas (Minor Nonconformity)
Baunisdanistafeaduudeldfivssandanilésy
AgmgreUsziiiuazsntl w.A. 2566 lesunistiatiaunngns
BUsaLLan

%»  NISSUSDVNISUSNISNMISIAUDINIA
diwunisthusnisyidaisnistu
mwuiasgiuaina

Saqus:zavn

Hluniseantususaiudnisnisiinainiafinanede
nsfivdaEuaInsn iHusN1sNIsLENaNNIA drunsTiusnig
d1aaisnistuliulumiungssifounazuinsgiuuinig
navuenafisimua Sanuuaansde diusadeu fuszansnim
ARAASDIANHUIRSTIUAINAYDIDIANISNNISTHNAE AN TN I
Uszine (ICAO)

swa:ualagasy
o Phase 1: nsliffayausznaunisuasuluduses
USNN9ANSLAUDINIA

UG 2563
Fausinginiansnisdu (Angudnnsinaansnisduaiy)
LIIAINUIIRILANDLTINTZUINAITUDSUNIFSUS B

s1g0IUUs=9NU 2567
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- Verified AIP of for AIRAC cycle 11/2024

- Verified AIC number 10/24, dated 25/07/2024

- Verified pre-flight and post-flight procedures. Pre-flight
process is managed by AEROTHAI, in which service
is controlled by SLA. Post-flight process is developed
to receive aviation information from pilots.

- Verified and provide the provision of AIP, AIC,
NOTAM information and charts

Timeframe
9 October 2024

Results

BSI Group (Thailand) Co., Ltd. conducted a surveillance
assessment of the Quality Management System ISO
9001:2015 on 9 October 2024. The Assessment results
are as follows;

- No minor nonconformities, observations, or
opportunities for improvement were found.
The previously identified minor nonconformity
regarding ineffective complaint management,
as assesses in 2023, has been successfully resolved.

» Certification of Air Navigation Services -
Aeronautical information Services in
Compliance with universal International
Standards

Objective

The certification of air navigation services aims to
showcase the organization's capability to provide air
navigation and aeronautical information services in
accordance with applicable regulations and standards.
This certification ensures the safety, systematic
organization, and efficiency of services in alignment with
the universal standards set by the International Civil
Aviation Organization (ICAQ).

Summary

» Phase 1: Submission of information for certification
of air navigation services
February 2020
Aeronautical Information Management (former
Aeronautical Information Services) expressed its
intention to enter the certification process in air
navigation services, aeronautical information
services, aeronautical information management
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AN9U5N19AN9LEURINIA FunialRuinnadinens
A19du AIM wasifingau Face to Face Meeting fiu
AN ASgINLEN19NNSLANANNA

«  Phase 2: nsfiuAuasulususasudnismsifinainia
NOWAIAN-IfUIEN 2563
Hheusvisdnaansnisiu ﬁuLLUUﬁwuaLLa:Laﬂmaﬁﬁﬁm
Aieatios Lﬁ'aﬁ‘hﬂmmgﬂuu%msmalﬁummm
NANTUIANUASUTIHUDILANEITUANF U

« Phase 3 :
WANTIULATATIDARUAN AU TR
AueNey 2563
drauguisdiansnisiu Sun1emsidUsziiiudseznay
nSEUANNISNNSasUsad o fik (On Site)

o« Phase 4: nsusitutfanwuiiunisliu§iiminuunmnsgi
WeEFN1EUY 25663
sufinnsudlutanudiusassiusitianaisiaueia
AOWULAURN

o Phase 5 : N300 ususaduEnIan1aLEUaInA
AL 2567
ANe11M59IuU5N1sNISIANANNIABaN tUSUS R

mﬁmwaaumwgmﬁawaﬂLaﬂma

s:g:aNUGUGLIU
AUATWHE 2563-8UAN 2567

wanisuudviu

Argudunsdnaianistu (AIM) TasuTudusasudnng
nMsLANEINIA #1unisiudnistaisnistnldnudianly
Aazyliunurinalususas

CAAT

(AIM) and participated in face-to-face meeting with

the Air Navigation Service Standards Department.

« Phase 2: Request of Certification of air navigation
services
May-June 2020
Aeronautical Information Management submitted
the application form and relevant documents to
the Air Navigation Service Standards Department
for verification of completeness.

« Phase 3: Evidence verification and on-site
inspection
September 2020
Aeronautical Information Management Underwent
an on-site assessment

s Phase 4: Non-conformity improvement
November 2020
Addressed the observations and complied
supporting documents to request closure of all
findings.

« Phase 5: Issuance of air navigation services
certification
December 2024
The Air Navigation Service Standards Department
issued the certificate

Timeframe
February 2020-December 2024

Results

Aeronautical Information Management (AIM)
received certification in the provision of aeronautical
information services, in accordance with the conditions
outlined in the certificate attachment.
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» lasvmsdammsuUs:liduwaduqns
ws:sisunyodanistauainiA w.A. 2497
ua:AuAlutwuldu

Saqus:avA

AuTiIRsT 32 295Anii wtansesn eyl BNanLNeN
AadArsInQrENaLAzA9Us LI UKAZUaNE RN UUNE
WA, 2562 fvualifinnatsafiunadugnaannaatiadulinguane
vagnianufisuRasaunistiedulinguune Tay ann. iy
wihagSulaeulsafiunadugnsuaengmng $1uin 3 atiu
A wezsieualAinnsiAuaIne w.A. 2497 uaziud i
W3rau ] AN19SUIUNIIDINIASENINGUSHINA W.A. 2558
waznszauiuuanIsiunadaulialszinalng w.e. 2558
fuvzsinadndunnasuilsanunfiuunedifeatinenungmsie
ALnnelesfiunadugndaengrunaiinaiznssunig
WannguunalauaniuraufianesguuRiiinuarusz U
natannHuuIe (Law Portal) fhoil Lﬁafﬁmaqmwmmiums
finguuneniaeminisniiu mewannguunaiiaanadasdiu
wananaLazvusnadiszninalszing nsanmudFan
wariiALauaInguuIe N1sanANLLMAR LA LAzAST
Aanufluassnludens uasmaiuinanuaunanunisadii
1a9UszinA Taudagdiiunisussiiunaduanindiasonialu
4ufi 1 uns 1AL 2568

swa:ualagasy

ann. Tddaun1sUssiunadugnaennnistiosul
AQuUIIRINguUIe $1uou 3 atfu Liun weesuiley
NSLEURINTA W.A. 2497 wazfiudluAu s Wezeuiiey
AMSFULUNNAINTATEUNINUSENA WA, 2558 LLarnszsIufIue
msfunaBauuatssnalng w.a. 2558 fofl

1. dufluniadaridayaifiaduilenanudnifiuein

i
o2
afF

Ua:mﬁu‘ﬁ'ﬂﬂjLLa:@ﬁaurﬁ@mmmuﬁﬁmamwﬁm‘ﬁu
NAngzuunad (Law.go.th) wazenuszuuinalulad
AN9FUMANRY NWN. (caat.or.th) Usznausie
LUUWASHNITHERIAMUAALAULAZUSZNA AWN.
Bae nisduiemnuAndintunisusaifiunadugns
yaenguEnatuANSURAtaULaY AN, Tia 3 At
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» Evaluation of Air Navigation Act,
B. E. 2497 (1954) as amended until
Air Navigation Act (No.14) BE. 2562 (2019)

Objectives

According to the first clause of Article 32 of the Act
on Legislative Drafting and Evaluation of Law B.E. 2562
(2019), responsible authorities with law enforcement powers
shall evaluate the legislations under their responsibility.
CAAT is responsible for the evaluation of 3 primary
legislations, the Air Navigation Act, B.E. 2497 (1954) as
amended until Air Navigation Act (No.14) B.E. 2562 (2019),
the International Air Transport Act, B.E. 2558 (2015), and
the Civil Aviation Authority of Thailand Emergency Decree
B.E. 2558 (2015).

A public consultation with related legal stakeholders
must also be held according to the evaluation guidelines
approved by the Law Reform Commission and Cabinet
through the central legislation system (Law Portal). Evaluation
of legislations are to ensure that only necessary laws are
enacted and aligns with universal standards and international
obligations to minimize redundancies and conflicts of laws,
reduce inequality, promote fairness in society and increase
Thailand's competitive capacity. Evaluation must be
completed by 1 January 2025.

Summary
CAAT has evaluated 3 primary legislations, which are
the Air Navigation Act, B.E. 2497 (1954) as amended
until Air Navigation Act (No.14) B.E. 2562 (2019),
the International Air Transport Act, B.E. 2558 (2015), and
the Civil Aviation Authority of Thailand Emergency Decree
B.E. 2558 (2015), by:
1. Preparation of the necessary information for
a public consultation with the general public and
those interested via the central legislation system
(law.go.th) and CAAT's website (caat.or.th) during
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Tagfdn19tneunsUs=NIANI95UA AL A ALY
Tuszuunans (Law.go.th) wazrnuiulufuag nwn.
Fraustag Ao uLLEEY -BeuIAY 2567

2. FAnfiuni19sIusIuNanIsuanIAHAALRuAlESy
Wuszuunan (Law.go.th) wazknuiuladiuag nwn.
WatundiAs s ikazd s eeunIsUssL i una
dugnd szvinalfaufusnau-§uinan 2567

3. wWaunEBUnsUstiunadusmauawazanutisy el
MSVELENNNE 1A, 2497 wasfiuS RsAY wers oyl d
A195UIUNIIAINATENINIUSEINA W.A. 2558 LAy
wazguriviuanstunasauueUsanelng w6, 25658
suszuUnand (Law.go.th) wasiulasd nwn. (caat.or.th)
Hlaufl 19 Sunnau 2567 fufl 20 A 2567 uax
Fufl 26 Ay 2567 MudEU

4. \auasanuNansUssiunadugniuaanssa il
ANSUFURNTA WAL 2497 wasfud Ly f Waza Loy A
A195UIUNIIDINIATTUINIUTEINA WA, 2558 Lay
wazgrinvennsdunasauwtslszmalng w.e. 2558
Aonsznsiganunamiiafuf 19 duineu 2567
Ul 20 SurnAu 2567 waziufl 27 duaeu 2567

FNHEAU

s:g:10aInURUALIU
1 UN91AN-31 dUAU 2567

wanisuuaviu

Farnazinaunss1u unisUssiiunadugniuaa
WUy ANISLANAINTA WA, 2497 wazfudluAsA
s1891uN19U s IuNAduaNEaans a1y aiAn19Sunu
NNDINVAFEUINUSLNA WA 2558 hazs1eaIunIaUsLilu
Haduaniuaenszsufivuanistunadouuralszinalng
W.A. 2558 Asudaunaluiuf 1 unsiau 2568

CAAT

April-August 2024, which consists of a Comments
form and the announcement of CAAT regarding
public consultation of the evaluation of CAAT's
legislations.

2. Collection of comments gathered from the central
legislation system (law.go.th) and CAAT's website
(caat.or.th) for analysis and preparation of
the evaluation report during September-December
2024,

3. Distribution of the Air Navigation Act, B.E. 2497
(1954) as amended until Air Navigation Act
(No.14) B.E. 2562 (2019) evaluation report on
the 19" December 2024, the International Air
Transport Act, B.E. 2558 (2015) evaluation report
on the 20" December 2024, and the Civil Aviation
Authority of Thailand Emergency Decree
B.E. 2558 (2015) evaluation report on the 26" December
2024 via the central legislation system (law.go.th).

4. Proposed the Air Navigation Act, B.E. 2497 (1954)
as amended until Air Navigation Act (No.14)
B.E. 2562 (2019) evaluation report on the 19" December
2024, the International Air Transport Act,
B.E. 2558 (2015) evaluation report on the 20" December
2024, and the Civil Aviation Authority of Thailand
Emergency Decree B.E. 2558 (2015) evaluation
report on the 27" December 2024 to the Ministry
of Transport.

Timeframe
1 January-31 December 2024

Results

CAAT has conducted and distributed the legislative
evaluation reports of the Air Navigation Act, B.E. 2497
(1954) as amended until Air Navigation Act (No.14)
B.E. 25662 (2019), the International Air Transport Act,
B.E. 2558 (2015), and the Civil Aviation Authority of Thailand
Emergency Decree B.E. 2558 (2015) within the 1 January
2025.
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»  msdamsiongruneardusaviioonau
ws:S1wUIaNISIQuaINIA W.A. 2497
ua:AudTuwuiLay Wbulumuws:siwsUryeda
KaninuriMsdamsvngrNgua:mMsus:iduna
duOnsuovnKIY W.A. 2562

Saqus:avA

ufinmen 22 159Adna wazsnman 39 (1) s s ieyaF
nanLneANNasATIEenguEneLazAnsUasiiuNaduanEuay
ANWIE W.A. 2562 Svuaidaringuunadafusad(Fudiass
neluszaziaan 4 9 Tuwsdud 27 WOABNEY 2562 F1M5U
ﬂgmﬂﬂ'ﬁ':ﬁmafﬁ”ﬁ\ﬂﬁT‘uaau‘fuiuﬁauiuﬁwa:mﬁﬁﬁyﬁﬁﬁﬁﬁNa
TfTgfry muﬁ\‘imﬂﬂg‘mmm:ﬁuwsmwﬁ@aﬁ‘ﬁ'aaﬂiwﬂ
fvualiifinisaannguinudduses laeiasuulasddudnd
‘Vﬁag‘ﬂLLUU@Hﬁiyiﬂﬁ‘ﬁl%fla\ﬂaaﬂ“ﬁLLmﬂﬁiW\ﬂﬁ)ﬂﬂWS:%ﬂﬁﬁiyﬁgﬁ
atfulBu wazmhenuiuinndnnisanunguanad Ausa e
fanalifldng wirenualsUsuUgenganadfusaiuintiu
Tiilumuddudnfdaguuuunaseyine Ao iaanadas
muficvua i lunsesieya]Bfean iy LAZFRLNAMESFUURT
LEfud o Tui 14 waasniuu 2566 WiuneuWuauszaziian
nsRiunsSaThnguIEdfusasfisanmuanulunguiny
finsznsrganuansufnrauaanludn 1 8 Taaldsuiunns
pannnuEndfusasnatutuf 26 norsniuu 2567

swa:ualagasy

Ann. TAALHENN19M92980US18N1TNORUILENFTUSD
ﬁaaﬂmmmwiuwammﬁﬁyaﬂjﬁmmﬁummﬂ W.A. 2497
warfudluRuiy Adesaanliasudiundnasesnaluiui
26 WOABNNEN 2567 91U 66 viau Taupamifluiatisy
fafnvun Usznia wiaszidausiufiodu 57 s1unis Taadar
duiurmnngsuausmunsinduaiauag nwn. Uszsntl 2667

s:g:10aInURUALIU
1 UnN91AN-31 dUAU 2567

wanisuuaviu

ann. lddndunisdariinguuiadifusasfiaan
muAN L lunszs sty alBnIsiuaInIA w.A. 2497 uwasfiudly
WA e 66 18aa mmﬂuﬂ@'ﬁnﬁwﬁaaﬂﬁaﬁu 57 atlu
wdasouarfnaliteduasudiunialuiud 26 naasniau
2567
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» The Enactment of Secondary Legislation
Under Powers Delegated by the Air
Navigation Act, B.E. 2497 (1954) and
Revisions to Follow Compliance with
the Act on Legislative Drafting and
Evaluation of Law B.E. 2562 (2019)

Objectives

Clause 2 of Article 22 and Article 39 (1) of the Act
on Legislative Drafting and Evaluation of Law B.E 2562
(2019) prescribes that all secondary legislation under
powers delegated by any primary legislations before this
Act was enacted, dated 27 November 2019, must be
enacted within 4 years. For any new Acts delegating
powers to secondary legislation which changes
the legislative hierarchical order differing from the original
Act, and when the responsible authority views that
the principles of that secondary legislation are still
applicable, the responsible authority should amend
the secondary legislation to align with the new Act.
Subsequently, according to the Cabinet resolution on
14 November 2023, the deadline to enact secondary
legislation under the powers delegated by primary
legislations which the Ministry of Transport is responsible
for was extended for 1 year, with all secondary legislation
to be enacted within 26 November 2024.

Summary

CAAT has reviewed the 66 topics with powers
delegated by the Air Navigation Act, B.E. 2497 (1954)
which needs to be enacted through secondary legislation
by 26 November 2024. Subsequently, CAAT has enacted
57 secondary legislations in the form of regulations,
requirements, notifications and orders following the
Oversight Regulations Development Plan of 2024.

Timeframe
1 January-31 December 2024

Results

CAAT has completed the enactment of 66 topics
with powers delegated by the Air Navigation Act,
B.E. 2497 (1954) and Revision, through 57 secondary
regulations within 26 November 2024.
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CAAT

S1I9VIUNAMSUNUALIUYDVATUENSSUNISASIDIDU
drunviumsouwatsouurnvus:tinATng Us=o1U W.A. 2567

Audit Committee Performance Report 2024
The Civil Aviation Authority of Thailand (CAAT)

ARENIsuNIamsIRday ddnatuniadunaiiay
wiislszinelng Usznausdiunssunissiuan 3 v Taad
geansdrdnmsieaauniatudiuauiynis

Tl 2667 AnznIaunIansI9aauiniIauazyuriaf
6 A% ﬁmmﬁauﬁqmm—émmm 2567 918u1Un9sung
Ra9AaL wazduASafilindaazyy Hdai

1. W9EEAn Fangns U9281U4NIIUNNS
\indanUazyu 6/6 Ada

2. wpm ey lsaufie 909U52814NIIUNNT
\ingrnazys 6/6 Ada

3. WABINNAAT UINEI vignad  N99UNNS

visInUszy 6/6 A

AENF9UN19MIIRARUIN19MITasIuA UL E1RIBNIS
dniinerunistunaidauniitszinalng d13nauni9msIogy
whnA (#m9.) fuivnafifentas wasgmareaauniely a9y
ansranfeytunsudtEminfiuasaniznssumsasvdau S

NS&2UNIUSIYVIUNIVNISLDU
ARNENSSUN1SASIRARULAARUNIUSIHEIUNISITUY DY
drdneunisdunaldanuwiadszinalng (nwn.) selasung
wazenaeIun1enIeindsentuae ann. SauAuduTNIg
Afniiag drinnareaaunialy uas ams. gusdaauliayd
Tauldaauanuduinsfiieaiasuasdaautiailusasns
ANMUYAFBIATUNINLREIFIHITUNINIGIEY Lazn19UTuU e
amm%ﬁ@ﬁﬁéﬁty Walrrulainsdarinsamunienisidu
flaugninsmiufianaluaissddymiuuinggiu waz
ulaununiatinyiniasgfinaznareniaadatssnall

CAAT's Audit Committee has 3 members. On the
committee, the Manager of the Internal Audit Office acts
as the Secretary.

The Audit Committee conducted 6 meetings from
June to December 2024. The list of the committee members
in 2024 and their meeting attendances is given hereunder:

1. Mrs. Charita Leelayudth
Chairperson
attended 6/6 meetings
2. Mr. Charnchao Chiyanukij
Vice Chairperson
attended 6/6 meetings
3. Air Vice Marshal Narthawuthi Yoothong
Committee Member
attended 6/6 meetings

In these meetings, the committee had discussions
with CAAT's Director General, representatives from
the State Audit Office of the Kingdom of Thailand (SAO),
relevant executives, and internal auditors. The operations
of the Audit Committee are summarized below.

Review of the Financial Reports

The Audit Committee reviewed the Civil Aviation
Authority of Thailand (CAAT)'s financial reports by quarter
and by annual. Review was done in collaboration with
related executives, internal auditors, and the State Audit
Office of the Kingdom of Thailand (SAQ) as auditor.
Related executives and auditors were validated in terms
of accuracy and completeness of financial reports, and
updates of key financial entries to ensure that contents
of financial reports are accurate in material aspects in
accordance with government accounting standards and
policies promulgated by the Ministry of Finance.
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Asusan wazfuszAndnan Tnafinanisuszifivag luneud
"By
nsfnuqQuanisasddaaumsetu
ARIENFTUNITATIREDUNDIFEUINUNIULEUNITAIIDFDU
Usedl wATAUNIUNANISASIPARULAZNITUHUR Y
AINLEUNNGA9I9aaulsrsT Taaldalauauuzifuify
TuusziAndfiduddedatiiianiadiduguadd wazfinns
AuRuUATE uARbene yanntudsldRe1sanaauniy
ANSNUNIUNYTRFNITFFDAIUNE T N1STHIITEIIAINULNENND
229UUTEHIN YAAING A9WRIKNHNAUSH Lazauuddasy
uavdrdnmsiedauniyly

WNUIEAT Aanena
U981UNTIUNITATIFDY

s1g0IUUs=9NU 2567

msdndunudumiuquafiomsna
Good Corporate Governance

03 04 05

WansUFUavIuAEAtyuDY AWN. VUMSIOU Jayadu a
Missions and Achievements of CAAT Financial Statement Other Information

Review of Risk Management and Corruption
Risk Management

The Audit Committee reviewed efficiency and
effectiveness of risk management, risk management
policies, plans, and directions that are likely to affect
operation of CAAT. Review was done in collaboration
with related executives, internal auditors and team has
shared suggestions for improving processes to respond
to further circumstances. The Audit Committee's review
for 2024 revealed no corruption in the Civil Aviation
Authority of Thailand (CAAT).

Review of Internal Audit and Control Reports

The Audit Committee reviewed the reports of various
audits and auditing procedures presented by the Internal
Audit Office. Also, they followed up on the improvement
of the internal control system as suggested in the audit
reports and provided additional recommmendations to refine
management performance, in terms of operation, resource
utilization, asset management, error protection, credibility
of financial reports, compliance to laws and regulations.
Based on review, the Audit Committee suggested that
CAAT consistently complies with internal control procedures,
regulations of Ministry of Finance's Regulation on state
organizations' internal audit standards and guidelines,
B.E. 2561 (2018).

The Audit Committee’s Quality Maintenance

The Audit Committee reviewed suitability of Audit
Committee Charter and conducted assessment of audit
committee which includes individual and group self-
assessments, to ensure compliance with the framework
of its authority, duties and responsibility, and efficiency.
Result of assessment is “Excellent”.

Supervision of the Internal Audit

The Audit Committee reviewed annual audit plan,
results of audit, and compliance to audit plan. Committee
also shared suggestions in key areas to ensure good
governance and sufficient internal audit. In addition,
Committee reviewed Audit Committee Charter,
sufficiency of budget and human resource, training,
and independence of Internal Audit Office.

Mrs. Charita Leelayudth
Chairperson
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KuEKa 11 wWIKdn1sA

WIUHENISAN - MUIBIUNIAST
W1nilnngAn - uaRanIeuan

3913191156

KUELKQ 12 1WKlvuldunas1I¥NIspaKyUS Y:FU

alisanissug

s miulaunazsanisganyussasau

KUIEIKQ 13 1DKUdUS:g:dU

paniadesny
Aansseyllnmfinesny
TugnAeydnesny

AnEvn o0 Aisnasatinde
Afyadusalnge
AlfisnuA 99 uin

s niauszasdu

(g un)
2566
i (JSuUsvikL)
2,889.00 557,738.40

18,644,083.63

11,572,635.25

18,646,972.63

12,130,373.65

(Vg - un)
2566
2567 (USuUsOIHL)
2,840,725.45 4,544,068.04
2,840,725.45 4,544,068.04
(Vg - un)
2566
2567 (USuUsOIHL)
136,653.09 164,510.46
7,503,514.36 191,721.86
6,912,236.81 9,461,620.34
4,899,417.26 4,408,048.79
91,689.87 18,304.17

11,437,485.21

10,881,580.47

30,980,996.60

25,125,786.09

KUELIKQ 14 douvdvidirimudyynsgimsivuidoiikuasissmetu 10

wHAURIUFYLHINIF L
saudruuaas il nIudeeti1nisiiu

Afedvuatiszanalu 11

(Vg - un)
2566
A (JSuusvinru)
9,888,171.00 4,894,530.44
9,888,171.00 4,894,530.44

ANNUAL REPORT 2024

189 ‘



MWSIUDVANS 01 02

Overview of
The Organization

> -
wWamsaduvu
Operating Results

KUBKQ 15 1BUSUNINS:B:dU

NI
NUUseAUNaIU
NuUseAuga

FAINNUSUNINS ez iU

KUIEIKQ 16 Kidukyuidgudu

318 L ASUAInIN
WHRSUHINDINH LG UEY

FuniFunyuiaudy

KUEKQ 17 DKTMUFYNYUBINSIDUSEYEID - §
o4 Jufl 31 §unnAu 2567 waz 2566 Ann. utldufiine

msdndunudumiuquafiomsna
Good Corporate Governance

ns
ndeysungINsdindaiiunisiiiagiinaunimas srazinaiuag

03

wamsUAUGuIUAdIAEIUDY AWN
Missions and Achievements of CAAT

04

VUNISLOU

Financial Statement

05

Jayadu a
Other Information

(Mi38 : umn)
2567 2566
6,978,997.00 4,124,227.40
1,291,1564.24 587,949.16
1,200,000.00 1,858,376.00
9,470,151.24 6,570,552.56
(nae  un)
3,050,873.46 4,821,095.64
- 2,768,625.00
3,050,873.46 7,589,720.64

deyeyn 3 U Tag nwn. szdvuauagsiauAfiuAuliund idndinfugadoay soanamdauasniifu su Tufiuanalusuudnggiug

A19L3% 1neadl

FAIUNUNUTUEINN A9
9N AanNLdas1amIUEaaILEIN19 LY

uaA1ana

U Q

FAIUAULTUTUFN N FDa9E
wn AnnLlas18AINS L EIN1SIEY

yar1gna

s1g0IUUs=9NU 2567
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(Ve un)
2567
kwddvmrkuaoiy rwddvnikua Sou
motu1U Jwinu1U

11,195,040.00

12,679,630.00

23,874,670.00

(1,306,869.00) (615,811.22) (1,922,680.22)

9,888,171.00 12,063,818.78 21,951,989.78
(Mgl un)
2566
kidorikuasie kddorikua sou

metu1U Swifiu1U

5,801,640.00 9,371,880.00 15,173,5620.00
(907,109.56) (600,488.19) (1,607,5697.75)
4,894,530.44 8,771,391.81 13,665,922.25
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CAAT

(Mi38 : umn)
2567 2566
9,300,186.00 9,300,186.00
9,300,186.00 9,300,186.00

Tuaandll 2566 fliuusziudsyeyniniuiivazgunsoiluaniuigiaufl 42/2566 agdufl 30 fquieu 2566 fuuidn
talufrumiuas 91da lRnesiuon ddmuaszaziaainiswdn 3 O Aausduf 1 ganAy 2566-30 fuuay 2569
watutl 2567 dnnsudludausunidatuf 23 Semay 2567 wWasuszazinanddusansIun 2 una1an 2567-1 uns1au 2570

KUIEKQ 19 nusulaudinnsunisduwalsou

ann. TasuTaunsndausnnsunistunaliou saumaausuiw 15,966 945.42 U gail

1. o4 Audl 1 maneu 2558 ann. TEsuTandunsndumnnsunistiunaidou Inafomuyasaamviamussuy GFMIS
FmuauiusInfie A 6,386,036.31 U

2. o4 5uf 19 manau 2559 ann. Tdsulaudunsndennnsunstiunaion uazldfddeusessaaznasunissunny
Bundwdl (Agfeud) Alouunlforud ann. Funswdfsulow Usznaudie a1a13 AgAtr wazBunswndlififimm
Trafiamuyadinamdnnuszuy GFMIS $1uauidusautiody 9,310,233.31 uam

3. o4 Aufi 16 fguiaw 2560 ann. tdsuTandunsndonnsuniatunaiion uazlddfdausafeanznasuniasuuay
Agfuitapfiamiuyarianudamiussuy GFMIS F1uriugInTeAW 270,675.80 U

KUEKQ 20 nuuds:idudInsguia

Anwn. LAsudaasseulszausadalsedoudszuins w.A. 2559 yunang snanisiindrsaaianssigniduuiadniy
$119u 215,287,300.00 un e tfidunuuszifisuag nwn,

KUK 21 msunlvdadawarauvdvvdanduuaznisdaus:innsr1vnistki

JULAANFINENITNY

annilAnasaufiay

@ﬂuﬁﬁ'mw:g’u

21A19 wazgunasd - gnd

$utinnadn

LzﬁwﬁlﬁuiauLLazamma@mmgm:mﬁu

$ntiauszezdu

Lﬁwwﬁmqyﬁmmﬂl,ﬁ'wmwaﬁu
Adarmuadiszanalu 11

il Ay ieudy

Wil pnudeysyLennsidu

9eilége/(Fn) A lEsnuazay

JULAAYNANITANLHBITUNIINIF LN

Anldaay

RRPEL

AdausiALazAIF AL

AU UN1N19 LU

9eilége/(Fn) A lEsuan3

muiswvIu
[]Ta]l]

unly
UoWwawala
yovvIQnoU

Saus:znn MuAs1EIUTAL

s1wMsthl

141,337,342.61
6,780,526.34
13,022,933.65

24,961,275.63

12,133,788.68

1,919,385,948.70

311,149,755.29
2,206,146.28
72,853,434.53

51,319,861.80

12,786,817.97
(892,560.00)

164,510.46

4,894,530.44
8,771,391.81
(1561,054.74)

(1,785,120.00)
1,598,352.24
337,822.50
(1561,054.74)

74,245,673.08 74,245,673.08
(74,245,673.08) 67,091,669.53
- 19,567,344.31

- 12,130,373.65
4,544,068.04 4,544,068.04

- 25,125,786.09

- 4,894,530.44
(4,5644,068.04) 7,589,720.64
- 8,771,391.81
- 1,919,234,893.96

(635,712.90)  308,828,922.39
535,712.90 2,741,859.18
- 74,451,786.77

- 337,822.50

- 51,168,807.06
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KU1EKQ 23 s191adu

SuidAfgssulasinuiananuanlszine
sreldmandedurineanaantiunig s
sel @
glsmndnsunanildaudunsisnglssna

squselinu

KUIELKQ 24 AmTESI8YnaIns

WnLABY

AN8913a0

SMEELRIZRITAIN
ANARUWNUALAYATHHAINY
ANSNEINEILA
WHEIENSANYIYAS
WnyaLsgnssiiandguazindueiangy
Wnaunulinnaenuadainig
Anduuszduiin
duannunaanuAnsas A in
AnTHsayAaINaiu

sauAlfdaymanng

KUIEIKQ 25 AraDUUNU

AdeUszyumzNgaunIg
ATMAULNUANIENIIUNNG

SAUAIMAULNY

s1g0IUUs=9NU 2567
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(g un)

2567

2566

76,441,100.00
13,782,980.00
1,062,887,810.00
17,317,500.00

79,367,300.00
7,710,060.00
800,110,200.00
16,978,000.00

1,170,429,390.00

904,165,560.00

(nidae : un)
2567 2566
15,030,701.74 7,327,113.73
44,489,504.03 28,695,329.06
7,525,581.58 1,109,495.90
512,477.04 9,968.22

67,558,264.39

37,141,906.91

(niae  un)
2567 2566
519,807,787.71 343,183,652.56
6,904,657.64 4,894,206.05

50,963,127.42
15,938,059.84
547,207.00
3,657,369.83
17,000,000.00
15,853,045.69
30,638,678.09
28,454,525.00

15,892,357.54
22,335,127.07
9,113,153.87
479,300.75
2,501,171.04
4,691,380.00
10,113,496.10
20,350,122.56
42,775,620.00

689,764,358.22

476,329,587.48

(nidae : un)
2567 2566
2,962,650.00 3,671,350.00
684,838.71 681,500.00
3,647,488.71 4,352,850.00
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(Mg un)

2567

2566
(JSuUsvikL)

76,278,939.69
120,131,457.90
134,204,090.23
31,693,496.54
5,541,117.87
60,834,550.00
2,431,800.00
1,480,000.00
229,790.15
4,121,875.00
47,670,797.28
3,127,266.49

65,248,635.88
86,802,711.19
60,453,301.25
31,712,967.85
5,328,192.59
20,891,690.00
2,490,222.00
1,480,000.00
168,490.68
2,824,660.00
29,478,346.22
1,949,704.73

487,745,181.15

308,828,922.39

(ndae  un)
3,414,283.90 2,206,146.28
563,214.50 533,422.90
1,856,076.00 2,290.00
5,833,574.40 2,741,859.18
(Mi3e : umn)
2567 2566
7,197,519.60 7,386,131.49
193,866.18 58,086.88
404,563.14 349,699.56
1,067,004.00 1,131,990.45
340,958.15 169,663.42
9,203,911.07 9,095,471.80
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ANFaNIIAT - B1A19ETNITY

A1
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dauanAn - Agitud

AdansAn - AgaARudRaLEIN19EY

ANEIRs1MHNY - Fundnwdladfifmy

3UALTANIIANLAZATAAIINUNY

KUEKA 30 ANET1I9DINNISRAKUUDULATUSDIA

AP TN AN ENI9 AL TN

sauAlEPeannIsaAnyudNLazusea

Ku1EKQ 31 AED198U

UNATHIINATIN R L EUNSIE
nilaaduazgey

s9uATHI1e8Y

KUIEKQ 32 AunuUNIYNISLDU

AanLdusram U aLEIN19EuY

FAUFAUNUNIINITIEY
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(Mi38 : umn)
2567 2566
335,277.93 363,134.85
2,987,765.10 2,989,169.50
7,919,898.48 1,698,3562.24

80,136,629.72

69,501,130.18

91,379,571.23

74,451,786.77

(Mg un)

2567

2566

15,769,615.50

14,947,629.28

15,769,615.50

14,947,629.28

(nidae : un)
2567 2566
1,993,664.46 -
8,424,014.16 921,040.59
10,417,578.62 921,040.59
(widae : un)
2567 2566
1,447,796.88 337,822.50
1,447,796.88 337,822.50

Fufl 31 dunew 2567 awn. Swiinemfiuauninnaemusiuu 477 910 Tag awn. $reiduaunuiinnasmudisasdeadn
gmsuanninffiongnarinenlaiiin 5 T tludmandasas 5 nasduAaunineuiifiuamngn aundafdaiynnarineusnnndi 5 1
walsiiin 10 9 Tudnanfoas 8 nasiudauninauiifiuauin wazauninifiongniarineannndy 10 Tl Tudmandosas 10
1agduAauWTNuA LA EA T mﬁﬁy'ﬁﬁ ANN. ﬁi’mL’Euazmmu”ﬁﬂa\mué’waaLgmﬁ‘w s uuE U Ay 30,638,678.09 un
fenaenudieaafeeinuimanulauiinudnnindsanianaemu nqdlna $1da (nuw)

s1g0IUUs=9NU 2567
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KUEKQ 34 MstNWU
- AngsynRuAINds ey LneLiLeu

I o

Ann. tafinsuinswdau wazisusaussnnanliaoy & ann. Tugmueduin Tafinnseynumudeysidnfinaudmnsu

14

o o

Aatdnanddulaadsiuauduiuafdassnaluauianeudayandidnfivauildauiaosndnls oo uf 31 duaau 2567
iag 2566 sadl

(e : un)
Tdifu 19 64,725,738.00 29,271,294.00
i 1T wstladifin 5 1 63,790,398.00 128,516,136.00
374 128,516,136.00 157,787,430.00

- AnaeynRAfuEs ey

(e : un)
doyaundsialaldsug 2567 2566
aunaed wazdu ! 114,571,129.28 44,965,913.18
EREY 114,571,129.28 44,965,913.18

Mazgnruinedufinnyad e udos1919niaasg Usudge uazsdamaunswe

KUIYLKQ 35 klauiowiiadu

M Fuf 31 Surnmu 2567 anm, wﬁﬁwﬁlmmﬁﬂﬁumﬂmsgﬂﬂaﬁ@ﬁﬁiamaﬁﬂmm 99uhaAY 37 AR NS UGy
373 206,012,367.93 un (Il 2566 sy 37 AR Nunswe LTusIuiiusin 204,052,316.60 ) Taaadfidanud1day
\Huaffinguwiinaiu nwn. Waefaafdunisuinsauyanauazifandideniasin nun. Wasamaaald $1um 30 Af
UM 1571,176,770.98 un nnnaiffnnaTaud i finaurinannAaI munszassuanistunadauwiilazmalng
W.Fl. 2558 7’3\3ﬂgjuwﬁﬂmuﬁmén“l,ﬁ%fumaﬂ%”uLﬁugﬁau‘ﬁ'ﬁqmmmwﬁﬂmmﬁuaam;mm Anm. 300 dR9duLAaniazApaULNY
109iM911n13 an$1e waznineuasnsdedansuniafiunaifoudiiiuniadaiden tiluu iR uidinaunatunaifau
whetlazinelne w.a. 2659 Hansiud 1 Squieu 2659 uazldsunausaifiuAoniutuRandouiny fridiveindiuiud 1 fquiay 2559
waziingnszurunnstssifiunansufifunulaseadnauns ann. wuAsafundnaufiuesg g Senguninemdnainmed
andlésunsusutuBanlfimnzandudszauniant Golunneiu nnwn. felsdfsadoufiteduliifuifuidafondnn tegiu
2¢9r1119N19WRIULBIANIALNATBINATY 26 AR $1UIULTNSIH 141,670,205.07 un 8n 4 A Q’Wamﬁﬁuﬁamﬁﬁia
AalnAsadnang we ann. delilasudimnmdaevdanmialnmasaenantd s1uIRUAILA N agAN594 9,506,565.91 unn
(Tl 2566 AR Ainduniina1u nmn. Waefas $1uam 31 AR F1uLTUIIN 139,962,864.65 U M)
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03
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1ounuision o
s19Ms vugns thaoul tudvda/drymun 1onse AVIKAD
(msdisovidu)

JUYAAINS 660,260,898.46 - - 605,066,963.05 55,193,935.41
JUANHEIIN 994,866,467.01 - 65,364,638.85 430,241,591.64 499,260,236.52
JUAINH 104,277,268.40 - 73,904,080.00 2,128,790.00 28,244,398.40
JUSIEPAY 119,799,230.00 4,804,000.00 47168,382.84 53,930,715.65 13,896,131.51
JURNREIS99Y
\Aanadignidu
waaeLTu 50,000,000.00 - - 50,000,000.00

394 1,929,203,863.87 4,804,000.00 186,437,101.69 | 1,091,368,060.34 646,594,701.84

FIEUFIULENIUUTENNUSI8918 UsenTauUssune w.A. 2566

touiul31on
sS19MS twaoul 1ono1y AVLKAD
(ans)
JUANLHNINN 133,075,617.38 90,797,168.12 42.278,449.26

JUAINH 69,476,491.75 35,831,891.75 33,644,600.00
ausednedu 42,330,384.23 15,443,095.15 26,887,289.08
aududreaedneiiansdigniduniasiiiu - - -
374 244,882,493.36 142,072,155.02 102,810,338.34
FEIUTIUE NI LY TEUNUI1 89 UsePTlaudseuned W.A. 2566
1ounuison o
s19MS wuans waoul tudvdo/dryoun wnoy AVLIKED
(n1sdisovidu)
JUYAAINS 514,681,667.42 - - 379,706,618.67 134,975,048.75
JuANLHNaY 598,466,962.38 38,735,000.00 95,989,636.89 324,840,471.29 138,901,854.20
JUAINY 70,756,790.00 66,814,5600.00 2,851,691.75 899,095.84 191,602.41
qusEsnady 85,906,355.28 31,791,500.00 9,145,013.40 34,091,083.72 10,878,758.16
JULIHE19899 8
\Aanaeigniau
n3adnllu 50,000,000.00 - - - 50,000,000.00
EY 1,319,811,775.08 137,341,000.00 107,986,242.04 739,537,269.52 334,947,263.52
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l\)uﬁyblun
sS19MS thaoul W bal3) AVLKAD
(ans)
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The Results of the Survey on People's
and Entrepreneurs' Satisfaction with CAAT's Performance and
Dissemination of Information, Knowledge, and Innovations in 2024
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The 2024 survey on public and stakeholder's
satisfaction with CAAT's Operations and the dissemination
of information, news, knowledge, and innovation within
the aviation industry was conducted to assess and
understand public and stakeholder perceptions of CAAT's
image and roles. The survey aimed to gauge the satisfaction
levels of service recipients and industry stakeholders
regarding CAAT's operations. The findings were intended
to guide improvements and enhance CAAT's performance
and service quality. The survey comprised two main
components: 1) a questionnaire distributed to 1,818
participants, including service recipients, stakeholders,
the public, and CAAT executives and employees; and 2)
in-depth interviews with representatives from 20
organizations within the aviation industry.

The questionnaire survey concentrated on six key
areas: 1) Awareness of CAAT's mission, roles, services,
and general information; 2) Perception of CAAT's image;
3) Confidence in CAAT's services; 4) Expectations,
satisfaction, and dissatisfaction with CAAT's services:
and 5) Recommendations for improvements and new
services CAAT should consider. The data was gathered
from three distinct target groups: service recipients and
stakeholders in the aviation industry, the public, and
CAAT executives and employees, as detailed in Table 1.
The collection methods included online surveys
distributed via email to aviation industry stakeholders,
public announcements on CAAT's Facebook page, and
face-to-face data collection at the Civil Aviation Authority
of Thailand office and from the public near airports
across various regions.
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The survey results on the topic “Awareness of
CAAT’s mission, roles, services, and general
information” revealed the following:

Topic 1 "Perception of CAAT's mission, roles,
services and general information” Among
the service recipients and stakeholders in
the aviation industry, Mission 1 (promoting and
developing civil aviation activities efficiently and
sustainably) was the most recognized, with 536
respondents (81.34%) aware of it. Conversely,
Mission 4 (continuously developing the organization,
personnel, and support systems) was the least
recognized, with 334 respondents (50.68%)
aware of it. This trend was similar among
the public and CAAT executives and employees.
Among the public, Mission 1 was the most
recognized, with 687 respondents (73.09%)
aware of it. Mission 4 was the least recognized,
with 232 respondents (24.68%) aware of it.
Additionally, 232 respondents (12.96%) from
the public did not know or were unaware of any
of CAAT's missions. Among CAAT executives
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and employees, Mission 1 was the most
recognized, with 197 respondents (89.95%)
aware of it, while Mission 4 was the least
recognized, with 130 respondents (59.36%)
aware of it.

Topic 2 "Awareness of CAAT's Services” In
the area of licensing services, it was found that
stakeholders in the aviation industry were most
aware about the issuance and renewal of
Certificates of Airworthiness (C of A), with 181
people, accounting for 82.65% being aware.
The public was most aware of the licensing for
The issuance of licenses for conducting
commercial aviation operations (AOL), with 633
people, representing 67.34% being aware.
In terms of information services, the survey
results revealed that the group of executives and
employees of the Civil Aviation Authority of
Thailand (CAAT) were most knowledgeable
about aviation information, with 130 individuals,
accounting for 59.36%. Meanwhile, the general
public was most aware of public service
information, with 577 individuals, representing
61.38%. In the area of electronic services,
the survey found that CAAT executives and
employees were most familiar with the EMPIC
system, with 152 individuals, or 69.41%.
On the other hand, the general public was most
familiar with the complaint submission system via
the website (https://www.caat.or.th/complaint/),
with 667 individuals, or 70.96%. However, 211
members of the public, representing 22.45%,
stated that they were unaware of CAAT's services.
Topic 3 "Channels for receiving information,
news, knowledge, and innovations from CAAT".
It was found that all three groups primarily
received information through the CAAT website
(www.caat.or.th). The group of service users and
stakeholders in the aviation industry was most
informed through the website, with 571 individuals,
accounting for 86.65%. The second most common
source was CAAT personnel, with 382 individuals,
or 57.97%. For the public, the website was also
the most common source of information, with
694 individuals, representing 73.83%, followed by
Facebook (CAAT Thailand), with 631 individuals,
or 67.13%. Similarly, CAAT executives and
employees were most informed through
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the website, with 194 individuals, accounting for
88.58%, followed by Facebook (CAAT Thailand),
with 160 individuals, or 73.06%. Additionally,
6 service users and aviation industry stakeholders,
representing 0.91%, reported not receiving any
information. Likewise, 201 members of
the general public, or 21.38%, also stated that
they did not receive any information.

The survey results on the topic of "Awareness
of CAAT," which consisted of 8 questions about
the Civil Aviation Authority of Thailand (CAAT), revealed
that respondents who answered at least 6 questions
correctly were classified as familiar with CAAT. Overall,
80.97% of the respondents were found to be familiar
with CAAT, with the majority of respondents across all
three groups demonstrating awareness.

Among these groups, service users and stakeholders
in the aviation industry had the highest awareness, with
92.87%. The general public showed an awareness level
of 68.30%, while CAAT executives and employees
demonstrated the highest awareness, at 99.54%.

Specifically, service users and aviation stakeholders
were most familiar with the topic “The emblem represents
the symbol of the Civil Aviation Authority of Thailand,”
with 99.39% answering correctly. The general public was
most familiar with the statement “The Civil Aviation
Authority of Thailand is abbreviated as CAAT,” with
98.62% answering correctly. Similarly, CAAT executives
and employees were most familiar with both "The Civil
Aviation Authority of Thailand is abbreviated as CAAT"
and "The emblem represents the symbol of the Civil
Aviation Authority of Thailand,” with 99.54% answering
correctly. Across all questions, more than 80% of
respondents answered correctly.

The survey results on the topic of “Perception
of CAAT's Image,” with a maximum score of 10 points,
revealed that the two respondent groups shared similar
perceptions of CAAT's image. Both service users and
stakeholders in the aviation industry, as well as
the general public, perceived CAAT's image positively,
both overall and in specific areas, with average scores
of 7.53 and 8.30, respectively.

When considering specific aspects, the “ethics and
transparency in operations” category received the highest
average score among service users and aviation stakeholders,
at 7.75 points. The general public rated the "public relations"
aspect the highest, with a score of 8.33 points.
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Note: 1. The number of respondents in each score range for the overall perception in each aspect represents the average number of

respondents.

2. Interpretation of scores: 1.00-6.99 = The organization's image is similar to Answer A (Developing); 7.00-8.99 = The organization's
image is similar to Answer B (Positive Trend); 9.00-10.00 = The organization's image is similar to Answer B (Positive).
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The survey results on the topic of “Satisfaction
and Expectation on CAAT Services” with a maximum
score of 5 points, focused on both the overall services
provided by CAAT and specific aspects of service
delivery. The survey covered two main areas:
1) the dissemination of information, news, knowledge, and
innovation, and 2) the use of online systems (websites,
emails, and online service channels). Additionally,
the survey assessed expectations and satisfaction with
services in three areas: 1) the timeliness of service,
2) the staff or personnel providing the service, and
3) the overall service quality. The survey was conducted
with a sample group of service users and stakeholders
in the aviation industry.

1. Survey results on " Satisfaction and
Expectation on CAAT Services "
The survey results on expectations and satisfaction
with CAAT's services in general revealed that service
users and stakeholders in the aviation industry had
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the highest expectations for CAAT's overall services,
with an average expectation score of 4.48, accounting
for 89.63% of the total possible score. Their overall
satisfaction with CAAT's services was also high,
at an average score of 4.03, or 80.58% of the total possible
score. However, there was a gap of -0.45, meaning their
satisfaction level was 0.45 points lower than their
expectations.

When examining specific areas: 1) Dissemination of
information, news, knowledge, and innovation. Service
users and stakeholders in the aviation industry had
the “Highest” expectations for this area, with an average
expectation score of 4.46, or 89.22% of the total possible
score. Their satisfaction was also "High”, with an average
satisfaction score of 4.08, or 81.58%. However, there
was a gap of -0.38, indicating that their satisfaction
level was 0.38 points lower than their expectations.
2) Usage of the online system. Service users and
stakeholders in the aviation industry had the highest
expectations for online services, with an average
expectation score of 4.50, or 90.04% of the total
possible score. Their satisfaction level in this area was
slightly lower, with an average score of 3.98, or 79.58%.
This resulted in a gap of -0.52, meaning their satisfaction
was 0.52 points lower than their expectations, detail as
shown in Table 3.

ms10A 3 AXLUURATAIWWOWDTD Ha:AIUMAKIY omMsIKUSMsUDY NWN. UNWSOU Sunswdu
Table 3: Average scores of satisfactions and expectations for CAAT’s services by aspect
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Dissemination of information, news,
knowledge, and innovation
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Online services (Website, email,
and online service channels)
394 4.03 80.58 un 4.48 89.63 mﬂ“?‘iqm -0.45
Total

WULLNE : NFlana 4.21-5.00 = mﬂ“ﬁ:ew, 3.41-4.20 = 11, 2.61-3.40 = Umnane, 1.81-2.60 = Hage, 1.00-1.80 = ﬁaaﬁam
Note: Interpretation 4.21-5.00 = Highest, 3.41-4.20 = High, 2.61-3.40 = Moderate, 1.81-2.60 = Low, 1.00-1.80 = Lowest
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HSuusnis ansnsnagunaladil

o AMUANGIHELWSTRYA 119819 agAAIUSuAE
uinnasy wulssLAud ann. MnlEE TndiAuedy
ANAAnTeuaagiuninng faidas 1) faya tnans
Anaunsidunats wazldond 2) daya d1aans
agAANNSuAzuTAnIaufaung fanugndag
yniade fasdredemunaninaislussdiuaina
3) fiaya 112813 BeAANHSIATIIRNTTHALHELNS
fAnuuaTy 99A157 uazdapAdaeuANIUNI90]
U990 4) daya U119 agAANNTLATUTANSTY

P

Aeung dranaatildldusslomiléase Tudsaihu
AdaglASuUnIsWRILID NS AN A 1Baanising
fiaya 1h1ang sedmnuduazuinnasufldde azan
LazsIALE7

o Frunslieruriuszuy Online wulszdufl nmn.
ldd tndAaeiuAuaIarisuaagsuuinig A
1) vurakazgUuuuAdnusdAuaIadiLa
d11dne uaz 2) A1ssnEIANNUaaAfuualaya
Tuszuu Online fAnuniinde tulszdufidadl@su
AeWRILNBENLSIAIU A 1) N9vAgULLL Website
UFAaNI98ULAZA9 (TN WAz 2) AINNSIALEIUDY
A3 t¥uENNsHIuszUY Online

2. wamsd1soPA2IUAIaKIY ta:AIWWOWDTD

GiDVIUUSNISUDY NwN.

91NHANI9E1999NUIN naugSuuEnIs/dfidanlidamds
Tugmeamnssunisin faua1anderaaIuudnisuag nun.
Tuszdu “unfige” Taafnzuuuiadanuaamiamidu 4,64
Aniliudasaz 90.87 uagAzuuutonun wazfiannuianals
Aoe1uuiniauas ann. Tuazdu ‘u1n’ Taaflazuuuiads
Aafewalawindu 4.18 Anliudosas 83 63 uagAzUUMT LA
Fafltoedng (Gap) -0.36 wunuds SAzunuszAuauRonwale
FnndsziuALAIAIIaYESULEAS 0.36 AzUUY

aRenamunanadiunudn 1) uszeziaanlunis
usnns ndugsuuinis/diidulddiundaluanainnssy
sty fanueandetussdu "unfige’ Tradezuuuiads
ANUANANTINIAU 4.52 wiaAalludauaz 90.45 uasAzliuy
Honua flaufenalaluszdu ‘unn” Taufiazuuuiade
AMHRewalowinfiu 4.15 wiaAnludosa: 83.09 ungmzwuY
fanua Fofireedng (Gap) -0.37 wu1ady SAzuuuszAy
AuRana e FnnasAUANLAAMSsIaEULENNG 0.37 Ay
2) dsminfivdayaannaf tusnns naudsuLgnne/ddmls
dodelugramnssunistu fAnumiandolazauione (s

CAAT

When examining each aspect of the survey questions
and analyzing the Quadrant Analysis between
expectations and satisfaction to prioritize areas for
improvement and those performing well and closely
meeting the expectations of service recipients,
the following results were summarized:

e In the aspect of disseminating information,
news, knowledge, and innovation, it was found
that CAAT performed well and closely met
service recipients' expectations regarding
1) The information shared was impartial and free
from bias 2) The information, knowledge, and
innovations were accurate, reliable, and
supported by internationally recognized
academic standards.

* Inthearea of use of the online system, the survey
revealed aspects where CAAT had performed
well, closely aligning with the expectations of
service users 1) the font size and style were
aesthetically pleasing and easy to read
2) the security of data within the online system
was reliable and trustworthy. Urgent Areas for
Improvement included 1) the website needed to
be structured to make it easier to read and
navigate 2) the speed of service delivery
through the online system needed to be
enhanced.

2. Survey Results on Expectations and Satis
faction with CAAT’s Services

The survey revealed that service users and
stakeholders in the aviation industry had very “High”
expectations for CAAT's services, with an average
expectation score of 4.54, equivalent to 90.87% of
the total possible score. Their satisfaction with CAAT's
services was rated as high, with an average satisfaction
score of 4.18, equivalent to 83.53% of the total possible
score. This resulted in a gap of -0.36, indicating that
the satisfaction level was 0.36 points lower than the
level of expectation among service users.

The survey results revealed specific insights into
the expectations and satisfaction levels of service users
and stakeholders in the aviation industry regarding
CAAT's services. In terms of service timeliness,
the expectation level was rated as "highest," with
an average score of 4.52 (90.45% of the total score).
Satisfaction in this area was rated as "high," with
an average score of 4.15 (83.09% of the total score),
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Missions and Achievements of CAAT

resulting in a gap of -0.37, indicating that satisfaction
fell 0.37 points below expectations. For staff and
personnel, both expectations and satisfaction were
rated as "highest," with an average expectation score
of 4.568 (91.70% of the total score) and an average
satisfaction score of 4.28 (85.51% of the total score).
This resulted in the smallest gap among the aspects
evaluated, at -0.30. In terms of service delivery,
expectations were rated as "highest," with an average
score of 4.52 (90.47% of the total score), while satisfaction
was rated as "high," with an average score of 4.10 (82.00%
of the total score), leading to the largest gap of -0.42.
Overall, stakeholders expressed the highest satisfaction
with CAAT's staff and personnel, followed by service
timeliness and service delivery, respectively.

MSIVA 4 AXLUUIDATAIUWOWDTD La:AIUMAK3Y dDVIUUSMSUDY NWN. Swunsiwdu
Table 4: Average scores of satisfactions and expectations for CAAT's services by aspect

AWWOWDTD A2IUAIAKID D310
i Satisfaction Expectation Gap
Us:iGumséison A:uUEY | % ulawa AmUUWAY | % (S)-(E)
U VAE S et Average Interpretation | Average
Score (S) Score (E)
1. fuszeznantunisliuinig 415 83.09 w70 452 90.45 Wnfige -0.37
Service time High Highest
2. fusminiivdayaainsfitiuinng 4.28 85.57 wndign 458 91.70 Wnfign -0.30
Staff or Personnel Performance Highest
3. funisTiusnig 410 82.00 u1n 452 90.47 Wnfige -0.42
Overall Service Quality High Highest
371 418 | 8353 un 454 | 9087 | wniiga -0.36
Total High

wUNELUE : NNSUlana 4.21-5.00 = a,nﬂﬁ'a@, 3.41-4.20 = 110, 2.61-3.40 = U1unany, 1.81-2.60 = g, 1.00-1.80 = ﬁaﬂﬁﬁqm
Note: Interpretation 4.21-5.00 = Highest, 3.41-4.20 = High, 2.61-3.40 = Moderate, 1.81-2.60 = Low, 1.00-1.80 = Lowest

laResaudamaiulundazdiu wazidiuidiasiey
AnaauAy (Quadrant Analysis) seMdngmINUAIANTILAY
AnuRanals iRadadfuAudAyulsafuidaaldsu
A9 wazlszBufirinlas nddaeiumnuaianiaag
fduusnie anunenagunaldse
o FuszaznanlunsTiusnig wulssiud ann. v lEa
TndiAsedumNuAAnTsuacH§uL3nNs An 1309019
tusnisilulumiudidunaunds wazdiaaan
msTa-1Tla aaufivinnnse Sanuwmanzay tulszibiu

s1g0IUUs=9NU 2567

When the questions in each area were analyzed
using Quadrant Analysis to compare expectations and
satisfaction, the findings were used to prioritize areas
requiring improvement and identify aspects that
performed well, meeting the expectations of service users.
The results were summarized as follows:

e In the area of service time management,

the analysis revealed that the Civil Aviation
Authority of Thailand (CAAT) performed well
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nun. Finldd TndiAagumnumiarisupedsuusnig
Ao 1) minfdaiunssfosunazisnusnisfia
Huwdy A5un 19FAIN finsusenefimunzay
2) B AtiudnnsTaslidanufis waz 3) mrihd
Ufideusemnuiodnd g95m Tusela Bedfelsny
TuszBufifaeldsuniswmuiotnasedan
Funnstiusgnig wulseldud ann. valda tndiaee
fluAuAIANTILadESULENNG An 1) HA1sUsenne
viaudadayaifuaduiiunauuazazezinainial
udnMsfidaLen 2) A1stHUsnIs wianIsANdueY
dinlupuiumausarfuszdndnin waz 3) ao1uf
T¥u5nns Service Center uag CAAT uSiieuiiu 7
fAnumunzay uussfuiidaldsuniswmun
atgLsesa B0 1) nszuaunis/fumaunistiusnis
iledae ldfudau waz 2) nmshssadauniuiaya
2R5UU5EN19 MEasad5auinNuazAIn 99AL59

WaMsaisoPAIUAIAKIY LLA:ADIUWOWDID Duun
MUYILUSNISUDY NWN.

naugsuudnis/gidiuladiundalugnainnsssy
n1sdy fdaduarandonazaufenalemosnu
aonluaysyrs/ueantususes/viedasuseas/
Tuddiey Tuszdu "unfign’ Tnufazuuuiads
AuAIAuTrnay 4.63 Aalludeuaz 92.64
uagAzuUNn eI uazdazuuedsAnuRenals
iy 4.27 Aaiflufanaz 85.38 undmzluLTianmA
Fafltaudng (Gap) -0.36 wu1afy SAzuuusz iU
pnufewalasnitazfiunumAnTannesuUsnig
0.36 ALY

CAAT

and close to the expectations of service users
in providing services in a proper sequence and
maintaining appropriate operating hours for its
facilities. However, an area requiring urgent
development was the need to enhance the speed
of service delivery to ensure adherence to
the stipulated timeframes.

In the area of service staff performance,
the survey findings indicated several aspects
where CAAT excelled and aligned closely with
the expectations of service users. These included:
1) staff exhibited enthusiasm and a strong service
mindset, with a cheerful demeanor, polite
speech, and appropriate attire; 2) staff provided
services without discrimination; and 3) staff
performed their duties with integrity, honesty,
and transparency. No urgent areas for improvement
were identified in this category.

In terms of service provision, the Civil Aviation
Authority of Thailand (CAAT) performed well and
nearly met the expectations of its service users
in the following areas: 1) Clear announcements
or information regarding the procedures and
timelines for service provision, 2) Service delivery
or operations that adhered to efficient and
systematic procedures, and 3) The appropriateness
of the CAAT Service Center on the 7 floor. Areas
requiring urgent development included 1) Simplified
and easy-to-understand service processes
or procedures, and 2) Convenient and rapid
communication for inquiries, service requests,
or complaints.

Survey Results on Expectations and Satisfaction
Categorized by Service Areas of CAAT

Service users and aviation industry stakeholders
held the "Highest" expectations and satisfaction
levels for licensing, certification, endorsement,
and permit services. The average expectation
score was 4.63, representing 92.64% of
the total score, while the average satisfaction
score was 4.27, representing 85.38% of the total
score. This reflected a gap of -0.36, indicating
that the satisfaction score was 0.36 points
lower than the expectation score.
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Service users and aviation industry stakeholders
also held the "Highest" expectations and
satisfaction levels for information services.
The average expectation score was 4.43,
representing 88.64% of the total score, while
the average satisfaction score was 4.24, representing
84.72% of the total score. This reflected a gap
of -0.19, indicating that the satisfaction score
was 0.19 points lower than the expectation score.
For electronic services, service users and
aviation industry stakeholders had the "Highest”
expectations, with an average expectation score
of 4.49, representing 89.81% of the total score.
However, satisfaction with electronic services
was rated as "high," with an average satisfaction
score of 4.04, representing 80.72% of the total
score. This reflected a gap of -0.45, indicating
that the satisfaction score was 0.45 points lower
than the expectation score. Detailed information
is provided in Table 5.

MSA 5 AXUUIEATAIUTOWDID LA:AIUAIAKIY CDVIUUSMSUDY NWN. TIUNCNUVILUSMS
Table 5: Average Scores of Satisfaction and Expectations for CAAT Services Categorized by service types

AWWOWDD A2MQKIY Bov310
Satisfaction Satisfaction Gap
Us:tGumsaison 4 | = . (S-E)
A:LUUDAY | SD®a: udawa AlUUIDAY | SPEa: udawa
Survey Aspect X
Average | % |Interpretation| Average | % | Interpretation
Score (S) Score (E)
1. vueanluayans/auaanlususa/ 427 [8538| wnfign 463 (9264 winfiga | -0.36
wiledasusaa/fuddey Highest Highest
Licensing/Certification Services
11)  EhaddAlsAuaINIALATIFINSSHANSTY 458 9165 mﬂ"’f’iqm 475 19492 Mﬂ‘ﬁ'aﬁ -0.17
Airworthiness and Aircraft Engineering Department Highest Highest

12) haunmsgnulfifniedu 8613 | wnfign 472 |94.44| wnnfige -0.41
Flight Operations Standards Department Highest Highest

13) dhaunmegruarmaadlalfiing 450 |90.00| wnfian 473 |9462| wnfige -0.23
Unmanned Aircraft Standard Department Highest Highest

14) AhaunmsgnuuanianaAuaInie 423 |84.60 mﬂ‘ﬁ:—gﬁ 456 9119 mm‘ﬁq@ -0.33
Air Navigation Services Standards Department Highest Highest

15) dheunmagnuaunndu 394 |78.86 un 459 91.90 mm‘ﬁ'gj@ -0.65
Aerodrome Standard Department High Highest

16) denmsguantiuRinaustuasgiszsmiha 394 7886 119 450 [9009| snfige -0.06
Personnel Licensing Department High Highest

17) fesnmsgnunrnansnisin 454  190.86 mwﬁajm 472 9444 mm“’r’igjm -018
Aeromedical Standards Department Highest Highest
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ANUWOWDID AWAIOKID 620310
Satisfaction Satisfaction Gap

Us:tGumsaison 4 | = . (S-E)
AILUUDAY | SD®Ia: udawa ALUUIDAY | SDBa: wawa
Survey Aspect X 5
Average | % |Interpretation| Average | % | Interpretation
Score (S) Score (E)
18)  AesnmagunnasnEANElaansi 452 (9033 wnnfige 479 [9580| wnfige -0.27
waznsEnugANLazan tumMsiiuwa San Highest Highest
Aviation Security and Facilitation Standards Department
19) dhafmiuguamairsugie 349 |69.81 u1n 443 8852 mm‘ﬁq@ -0.94
Economic Regulation Department High Highest
110) AhaudmsnulfiinsnsAuannIe 4.01 8019 470 433 |86.67 mn‘ﬁ'aﬁ -0.32
Air Navigation Operations Management Department High Highest
2. msliusmssuiaya 424 [8472| wnnfige 443 (8864 wnfign -019
Information Services Highest
21) ﬁagaﬁugmmauud\ﬂmdmmﬂ 4.35 86.94 ma"?iaﬁ 4.41 88.21 mn‘ﬁ'aﬁ -0.06
Basic Air Transport Information Highest Highest
2.2) dayaudnnausznnuu 426 8517 mﬂ‘ﬁ'q@ 428 8556 mmﬁq@ -0.02
Public Service Information Highest Highest
2.3) toyaaffinsliusnms 425 |85.08| wnfign 472 |9439| wnfign | -047
Service Statistics Highest Highest
2.4) fayainimanisdu 410 |82.06 a1 445 |8893| wnfigne -0.35
Aviation News High Highest
2.5) ﬁa;&asmﬁaﬁaLmumuqmm:mﬂﬁimﬁﬂ 4.36 8717 ma"?iaﬁ 4.35 86.97 mn‘ﬁ'aﬁ 0.01
AILANALATUNISTUSDIRIN ANN. Highest Highest
Certified Control Agents Directory
3. uinisdidnnsadingd 404 |80.72 419 449 8981 wnfige -0.45
Electronic Services High Highest
31) szuu Flight Permit Online System (FPOS) 452 19047 mﬂ‘ﬁaﬁ 474 9473 Mﬂ‘ﬁ'qa -0.22
Flight Permit Online System (FPOS) Highest Highest
3.2) szuuudeidasdasduurmuiiulad 461 [92.22| wnfige 428 [8566| wnfign 0.33
Online Complaint System Highest Highest
3.3) matiunzifienlagm 439 [8778| wnnflgn | 479 |9583| wnfign | -0.40
Drone Registration Highest Highest
3.4) szuu EMPIC 3.74 | 7477 41N 466 |93.27 Mﬂ‘ﬁ'qm -0.92
EMPIC System High Highest
3.5) szuu E-Exam 3.77 75.43 4ln 4.27 85.43 Mf\“ﬁqm -0.50
E-Exam System High Highest
3.6) szuu Flight Operations Standard Database (FOSD) 4.59 91.85 Mﬂ‘ﬁam 463 9259 Mﬂ‘ﬁqm -0.04
Flight Operations Standard Database (FOSD) Highest Highest
3.7) szuu Foreign Air Operator Permission (FAOP) 3.78 75.56 470 450 |90.00 Mﬂ‘ﬁ'qa -0.72
Foreign Air Operator Permission (FAOP) High Highest
3.8) szuu AVSEC SECURE PORTAL 3.78 75.69 41N 3.76 7514 Mﬂ‘ﬁ'qm 0.02
AVSEC Secure Portal High Highest
3.9) szuu E-Service 378 |75856|  wn 432 8644 wnfign | -0.54
E-Service System High Highest
4. 8y 9 3.56 71.20 41N 4.45 189.00 Mﬂ‘ﬁ'a@ -0.89
Others High Highest
591 418 8353  n 454 (9087 wnfiga | -0.36
Overall High Highest

wUNELUE  NYSUang 4.21-5.00 = mﬂ"ﬁ‘zjm, 3.41-4.20 = u1n, 2.61-3.40 = Uunang, 1.81-2.60 = waw, 1.00-1.80 = ﬁaaﬁgﬂ
Note: Interpretation 4.2-5.00 = Highest, 3.41-4.20 = High, 2.61-3.40 = Moderate, 1.81-2.60 = Low, 1.00-1.80 = Lowest
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When comparing the survey results on service
satisfaction provided by CAAT in 2024 with those from
2023, it was found that the average satisfaction across
all areas had increased. The details are provided in Table 6.

msi 6 namsWisuIRguAzLUUIDAsANUWYWDTDS1BAUS:K3 10U 2567 ua:l 2566
Table 6: Comparison of Average Satisfaction Scores by Aspect between 2024 and 2023

Us:tGumisdisoo
Survey Aspect

AWWOWDTD U 2566 [TET«RL)
Satisfaction 2023 Gap

A WWowalo U 2567

Satisfaction 2024

A:lUUWAY | $omar | m:uuuwads | Soma:

Average % Average %
Score Score
(n=659) (n=533)
AMNNAIANIY LazANNanalaans(iusnisuas nnn. Tuninsay
Overall Expectation and Satisfaction with CAAT Services
1. FuMSHELWSTaYA 119819 B9ARHFIATNIRNSTY 408 | 8158 374 | 74.80 0.34
Information dissemination, knowledge, and innovation
2. Aunngtfanuniuazuy Online (Bulnd Siua wazdaentaudnisaaula) 3.98 | 7958 377 | 75.40 0.21
Use of online systems (websites, emails, and online service channels)
AMHAIANTY LazAuRanaladasuusnig
Expectation and Satisfaction with CAAT Services
1. Auszazinantuniehiuinns 415 | 83.09 379 | 7580 | 036
Service time
2. fugmiiniviayaainafitiuinng 428 | 8551 389 | 7780 0.39
Staff or Personnel Performance
3. funisliusnng 410 | 82.00 369 | 73.80 0.41
Overall Service Quality
412 82.35 3.77 75.40 0.35

wuemn : Tul 2566 n19d1999AuRenaleazdranaluninsiuuasnialiuinisuns nnn. uumedd 2567 lduduguuuulaalddiiunisdiars
wiaiflunisdnsremuianalasanisiduinisuas nnn. Tuawsan wazn1sd1999auRenalaFneIUUENISuaY ANN.
Note: In 2023, the satisfaction survey focused on an overall evaluation of CAAT services. However, in 2024, the survey format was revised
to include both an overall satisfaction survey of CAAT services and a detailed satisfaction survey of specific CAAT service areas.
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UaaA?1nn19N93a wazufifiadnailussey 1nn19d1979
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The survey results on the topic of "Confidence
in CAAT Services," which used a 5-point scoring
scale, assessed four aspects: 1) CAAT's ability to meet
the needs and expectations of users and create a positive
impression 2) CAAT's preparedness in allocating necessary
resources to ensure service readiness at all times
3) CAAT's commitment to transparency in providing
information as a government agency, ensuring users and
stakeholders understand the agency's operations
4) CAAT's management and service delivery based on
transparency, fairness, and freedom from corruption.
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CAAT

The survey revealed that users and stakeholders in
the aviation industry expressed a "high" level of confidence
in CAAT services, with an average score of 4.17.
The highest level of confidence was observed in
the aspect of CAAT's management and service delivery
adhering to principles of transparency, fairness, and
freedom from corruption, which achieved an average
score of 4.22, categorized as "Highest" Details are
presented in Table 7.
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Table 7: Survey Results on Confidence in CAAT Services by Aspect

WSuusms/Wiidouladouldstu
gadwnnssunisiu
Service Users/Stakeholders

AnwEoliu in the Aviation Industry
Aspect of Confidence (n=659)
ALUULDEY udawa
Average Score | Interpretation

1. Muduleadn n9tHUENSIa9 AN, FNU1SNREUANAIAD ANUARINTG LazAIHANANTS 418 410
pannUNIsasIAUUseiul W THuSnsLA High
CAAT's ability to meet user needs, expectations, and create a positive impression.

2. Muiuleadn ann. dnadeiasaunsnennafisiulunisiiluanundaliuinig wadanunwsay 412 410
Tunnstrusnisagaue High
CAAT's readiness through adequate resource preparation for uninterrupted services.

3. fwduledn anwn. sallanaiiayasiie 5 agrenselunseun tugmusmbisauuaesy Wa kg ldusnns/ 417 110
Afidouladaudalasunsiuuaninbaiwdseuimdsiiunis High
CAAT's transparency in providing information for user understanding of operations.

4. vhuimledn awn. fnsudmsdanisuaziiuinislasiandnannuluseld Uannennisnese was 4.22 nfign
UfAneialiuassu Highest
CAAT's management and service delivery based on transparency, fairness, and integrity.

AINTIY 417 4ln
Overall High
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Service users and stakeholders in the aviation
industry expressed positive opinions about
the Civil Aviation Authority of Thailand (CAAT).
They noted that most CAAT personnel were committed,
courteous, exhibited a positive attitude, and were
dedicated to providing quality service. The dissemination
of knowledge to stakeholders and the general public was
also commended, particularly through well-designed
infographics that were easy to understand, visually
appealing, and engaging.
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Additionally, CAAT was recognized for its efforts
to develop online service systems, enhancing user
convenience. The facilities were also appreciated for
their cleanliness, organization, and overall accessibility.

In further exploration, an in-depth interview was
conducted with 20 organizations from the aviation
industry to gather qualitative insights on their needs,
expectations, satisfaction, as well as suggestions.
These insights aimed to guide CAAT in improving its
operations in the future. The key findings from these
interviews are summarized as follows:

Section 1: Awareness of CAAT's Mission, Services,
and Information. Most interviewees demonstrated
awareness of CAAT's four key missions, particularly
Missions 1-3, which directly relate to their work. However,
Mission 4, which focuses on organizational and support
system development, was less recognized as it pertains
to internal operations. Regarding services, interviewees
were familiar with licensing and certification services,
as well as information services like the EMPIC and E-Exam
systems, which are directly connected to their operations.
In terms of communication, the primary channels for
receiving information, updates, and knowledge were
the CAAT website, email, and social media platforms such
as Facebook and TikTok. Nevertheless, it was suggested
that CAAT should enhance its outreach efforts to target
individuals outside the aviation industry, thereby fostering
broader public awareness of its role and services.

Section 2: Perception of CAAT's Image. Overall,
the interviewees tended to view CAAT as an organization
with a positive image, particularly in terms of management,
public relations, and ethics/transparency in operations.
However, the image of CAAT's regulatory oversight was
less clear, as interviewees did not perceive a strong
image in this area. The three aspects with the lowest
image ratings were: 1) Efficient budget management with
afocus on cost-effectiveness 2) Transparency in financial
information and procurement processes, and 3) Listening
to and considering feedback from service users and
stakeholders for operational improvements

For example, regarding financial transparency and
procurement, interviewees noted that they were not
well-informed on these matters because they were not
directly related to their work. This resulted in lower
awareness and interest in this information.
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CAAT

Regarding feedback, CAAT has implemented channels
for receiving input; however, interviewees did not see clear
evidence of feedback being acted upon or of responses
to suggestions that could not be implemented.

Section 3: Expectations and Satisfaction with CAAT's
Services. Interviewees expressed a high level of satisfaction
with CAAT's services overall, with the following key points
highlighted.

The dissemination of information and knowledge by
CAAT is considered beneficial for operations and credible.
The use of infographics to communicate complex topics
has been particularly appreciated as it makes information
more engaging and easier to understand. However, some
noted that the dissemination of information, particularly
regarding new regulations or standards, could sometimes
be slow or not timely. Additionally, information related to
aviation medicine and general aviation is still somewhat
limited.

The website is generally accessible, and the information
provided is fairly comprehensive. However, users found
the website somewhat complex to navigate, not particularly
user-friendly, and at times unstable. There were suggestions
to improve the website's functionality, including making
the entire licensing process fully online to reduce paperwork,
simplify the process, and enhance convenience.
Some users experienced issues with system stability,
which impacted the continuity and effectiveness of its use.
Interviewees also suggested that it would be helpful to be
able to download data in PDF format and for CAAT to
develop a centralized system that links data across different
centers, particularly related to aviation medicine.

There were concerns about delays in certain
processes, as there is no clear timeline or scope defined
for some procedures, making it difficult to track progress.
Moreover, there was a lack of integration and coordination
among departments within CAAT, which sometimes led to
delays or complications in workflows.

The staff or personnel who provided services were
responsible, willing to assist, and able to give clear
information. If any issues arose, they were ready to help
fully. However, due to the lack of staff or frequent
personnel changes, the staff still lacked experience and
expertise in certain areas. Most of the service procedures
were easy to follow, but some issues were found to be
complicated and not as expected, such as excessive use
of documents and the need for applicants to handle
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their license applications in person at the CAAT office,
since there was no system in place to send documents by
mail.

In addition to the above points, the interviewees
provided further suggestions for improving or developing
CAAT's operations. They suggested that CAAT should
increase public awareness so that people outside
the aviation industry would know about CAAT, its authority,
duties, and responsibilities. They also recommended
developing clearer, more concise, and easily understandable
public communication materials. Furthermore, a system
should be developed to serve as a central hub linking data
from the Aviation Medicine Center and promoting general
aviation (GA) by setting development policies. Additionally,
it was proposed to establish a communication channel via
the LINE application in the form of Line Official Account
(OA) to enhance convenience and allow for faster responses
to inquiries. Lastly, there was a suggestion to increase
training and development for staff expertise and consider
increasing the number of personnel to accommodate
workload demands and improve service efficiency.

Based on the survey, analysis, and findings,
TRIS Corporation Limited provided the following
recommendations for improving, developing operations,
and enhancing the quality of CAAT's services:

1) Awareness of CAAT's Image and Recognition

* Proactive communication should be conducted
to inform service recipients and stakeholders
in the aviation industry about the desired
organizational image. The organization's
culture should be disseminated through
various public media, such as the website,
Facebook, and internal communication via
CAAT employees, as these are the most
effective channels for conveying information
and news.

« Employee opinions should be surveyed
through questionnaires or feedback forums
toidentify issues, obstacles, or areas requiring
improvement regarding the organization’s
image. This will help ensure that executives
and employees share a unified vision of
CAAT's image aligned with its goals.
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CAAT

Dissemination of Information, News, Knowledge,
and Innovation

Improve the dissemination of information,
news, knowledge, and innovations to ensure
clarity, accuracy, and consistency.
This includes providing materials related to
aviation laws, regulations, standards, and
guidelines in both Thai and English to promote
mutual understanding.

Make more beneficial information available to
the aviation industry, such as knowledge
gained from international meetings or
discussions with foreign agencies, as well as
aviation laws and regulations, to support
the industry's growth and compliance.

Use accessible and appropriate methods to
share important information with stakeholders,
such as sending direct letters or notifications
to relevant agencies instead of solely relying
on website announcements, which may not
reach all target audiences.

After conducting stakeholder feedback
sessions, share summary reports of
the findings to ensure those who did not attend
are informed and provide opportunities for
additional input later.

Establish additional communication and
information-sharing platforms, such as
an official LINE account (OA), call centers, and
chatbots, with dedicated personnel to ensure
quick and efficient responses.
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* Improve the website to allow users to search

for information conveniently and efficiently by
organizing content into clear categories.
Upgrade the search function to enable
keyword searches and ensure the information
on the website is comprehensive and regularly
updated to reflect current situations.
Enhance the stability and usability of both
systems, and provide clear and user-friendly
manuals to assist service recipients in using
the systems correctly. Additionally, consider
streamlining unnecessary or complex document
request procedures to reduce processing
time and improve service efficiency.
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Implement Fully Electronic Systems: Transition
all systems to a fully electronic format and
redesign forms to be easy to fill out and
user-friendly.

Develop Online Status Tracking Systems:
Create an online system for tracking
the progress of requests, in addition to email
notifications, so that service recipients can
monitor their status continuously and promptly.
Integrate IT Systems for Aviation Medicine:
Develop a centralized IT system that connects
the databases of aviation medicine centers,
enabling access to information on aviation
industry personnel receiving medical services.
This will reduce redundancy, improve
examination quality, and ensure readiness of
personnel to perform their duties.

4) Service Time Improvement

Revise workflows to make them faster
by reducing redundant or unnecessary
steps, particularly in the processes for issuing
licenses or certificates, to enhance customer
satisfaction.

Reassess and update the timelines specified
in operational manuals to expedite processes
and improve service delivery.

5) Personnel and Service Staff

Organize training programs and knowledge
transfer sessions for staff with limited
experience to enhance their skills and
capabilities. Emphasize on-the-job training
led by experienced or specialized staff to
ensure new employees can effectively answer
questions, resolve issues, and provide accurate
guidance to service recipients.

Address frequent staff turnover and limited
personnel by creating a clear and accessible
knowledge transfer system. Develop
user-friendly operation manuals or digital
resources, such as instructional videos or
audio guides, to enable self-paced learning
and ensure continuity in service delivery.
Consider hiring additional staff to match
the increasing workload. This will improve
the organization's ability to meet service
demands efficiently and promptly.
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Organize activities that promote interaction
and mutual understanding among employees
from different departments to enhance
communication and coordination across
teams.

6) Service Quality

Set up a dedicated team or assign personnel
to continuously monitor aviation-related
news and developments around the clock.
This will ensure the organization stays
updated on industry changes and can utilize
the information effectively and promptly.
Enhance licensing procedures by transitioning
to a fully online system to streamline workflows
and improve convenience for service recipients.
Create accessible channels for stakeholders
to provide feedback before implementing
new laws or regulations, ensuring inclusivity
and transparency.

Support general aviation by developing
small airports, improving access to aviation
instructors, facilitating aircraft import and
assembly, and simplifying license renewal
processes.

Strengthen CAAT's role in promoting civil
aviation activities to foster the sustainable and
high-standard development of the country’s
aviation industry.

Design and promote integrated workflows
among departments to improve efficiency,
reduce service delays, and lessen the burden
on service recipients.
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INn terms of promoting
the aviation industry.
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“Suriya” inaugurates new CAAT office, aiming to enhance service excellence and elevate

civil aviation to meet global standards.
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On 12 January 2024, Mr. Suriya Jungrungruangkit,
Minister of Transport, presided over OPEN HOUSE CAAT
2024 to mark the official relocation of the Civil Aviation
Authority of Thailand (CAAT) to its new office. The event
featured a special exhibition commemorating CAAT's 8"
anniversary of operations and a forum titled “Civil Aviation:
From the Past to the Future”, highlighting the future
potential and significance of Thailand's aviation sector.

Mr. Suriya stated that the Ministry of Transport has
been actively implementing key air transport policies to
enhance the capacity of airports and strengthen Thailand'’s
air transport system. These efforts align with the Ministry's
first strategic plan, “Opening Opportunities for Trade and
Tourism as a Hub Connecting Multimodal Transportation”.
As the country’s aviation regulator, CAAT plays a crucial
role in inspection, supervision, promotion, development,
and the dissemination of aviation knowledge to the public
and relevant organizations, ensuring the highest levels of
safety for both passengers and aviation personnel.

The Minister further emphasized that throughout
its eight years of operation, CAAT has consistently
demonstrated its commitment to advancing Thailand’s
aviation standards. The organization has played a key role
in helping the industry navigate the challenges posed by
the COVID-19 pandemic, working in collaboration with all
relevant sectors to ensure a stable, swift, and sustainable
recovery.

Mr. Suttipong Kongpool, Director General of
the Civil Aviation Authority of Thailand, reaffirmed CAAT's
dedication to supporting the country’s civil aviation
ecosystem, from passenger services to operational
stakeholders. He highlighted that the relocation to
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the new office marks a significant milestone, not only in
enhancing service delivery and collaboration across
sectors but also in fostering a positive and efficient
working environment for CAAT personnel.

A special highlight of the event was the forum
“Civil Aviation: From the Past to the Future”, which brought
together distinguished aviation leaders - both past and
present - to share insights on the stable growth and future
direction of Thailand's aviation industry. The panel included
Mr. Chaisak Angsuwan, former Permanent Secretary of
the Ministry of Transport and Director-General of
the Department of Air Transport; Mr. Somchai Piputhawat,
former Director-General of the Department of Civil Aviation;
Mr. Puttipong Prasarttong-Osoth, President of the Airlines
Association of Thailand (AAT); and Mr. Suttipong Kongpool,
Director General of CAAT.
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» CAAT SaduuuidouiuamsiSov “msdadisogodus:ansmw” IWodvlasuAnamw
Aumsdaaisungasdvaaudiumsiu (Inspector)
CAAT Hosts “Effective Communication” Workshop to Enhance Inspectors’ Communication

Competencies
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On 6 February 2024, the Corporate Communication
Division under the Secretariat Office of Commissioners and
Director General of the Civil Aviation Authority of
Thailand (CAAT) organized a workshop titled "Effective
Communication”. The primary objective of the workshop was
to strengthen the communication skills of CAAT inspectors
- key personnel who play a critical role in liaising with various
stakeholders across the aviation sector.

The session was conducted by Kru Namfon Pakdee,
a personality coach from Pronality Academy, and focused on
developing essential soft skills such as mindset cultivation,
professional presentation, and attitude adjustment
in terms of thinking, perspective, belief, and confidence.
These elements are crucial in enabling inspectors to handle
a variety of situations effectively and with composure.

Designed to enhance both verbal and non-verbal
communication, the training aimed to help inspectors build
trustworthy and impressive professional personas,
which are vital when representing the organization in both
formal and operational contexts. The workshop also
introduced participants to the fundamentals of audience
psychology and practical techniques for delivering clear,
targeted communication. These skills are instrumental
in helping inspectors address the specific needs and
expectations of diverse audiences more effectively.

The knowledge and competencies gained from this
workshop are expected to elevate the performance of CAAT
inspectors in their core responsibilities including supervision,
monitoring, regulation, and coordination with civil aviation
stakeholders. Ultimately, these improvements contribute
to ensuring compliance with national laws, regulations, and
directives, as well as international standards set forth by
the International Civil Aviation Organization (ICAQ).
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Discussion on Elevating Thailand’s Aviation Safety Regulations to Meet ICAO Standards
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On 7 March, 2024, CAAT hosted meeting of
The Cooperative Development of Operational Safety and
Continuing Airworthiness Programme - Southeast Asia
(COSCAP-SEA), involving Mr. Chakree Bamrungwong,
advisor of permanent secretary of Ministry of Transport,
Mr. Kajonpat Maklin, Deputy Director General of CAAT,
Mr. Pariya Wessabut, Director of The Aircraft Accident
and Incident Investigation Commission (AAIC),
Mr. Pallop Sangsillert, Director of The Office of Search
and Rescue Commission, and representatives, with
Mr. Sudhir Kumar Singh, Head of technical advisor of
COSCAP-SEA. The main focus of the meeting was to
explore the feasibility of supporting The Aircraft Accident
and Incident Investigation Commission (AAIC) in enhancing
its aircraft accident and incident investigation systems.

Additionally, the meeting addressed strategies
for improving Thailand'’s Effective Implementation (El)
score in the area of aircraft accident and incident
investigation, in alignment with ICAO standards. Valuable
recommendations and technical insights were provided
by Mr. Sudhir, and the participants expressed their
commitment to further collaboration in support of
ongoing safety enhancements and future joint rescue
initiatives.

o




drdnviunistuwatdauurkvds:inAlng | THE CIVIL AVIATION AUTHORITY OF THAILAND

CAAT
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(Service Level Agreement)

CAAT and Airports of Thailand (AOT) Sign Service Level Agreement on Aeronautical

Information Services

ladufl 28 fureAw 2567 driineunistiunaiiau
whatszinalne Tnewaweivan Feuds saoddmianisaey
USWSTASINISALAEY LazusEn vianaenulng $16m (W)
(man.) TaeidaainimLan 8991198 WHNSE $09n095UNIS
dauaani1stiel a1e91usIRsgIuritaInIALIukazn1siy
FauaauINiannadn1sUiiEen Aruuinisdilaisnisiv
(Service Level Agreement) wias A ENUANaUE1I5U126S
Asfiuuazgunuann nan. sadiudnineulunisasnuaded
ou $iad CAIRO #u 9 dntingmnistunaifauuisuszinalne

Tmmﬂ”aﬁma\‘1msﬁﬁﬁﬁmuﬁmmau%msu’nmsmsﬁuﬁ
FariuRalinisusnisinaansnisiunasuszinalng
Hulumuanmegufidimuslitudatiidunasdiinaunistu
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On 28 March 2024, the Civil Aviation Authority of
Thailand (CAAT), represented by Mr. Pongpat Thiensiri,
Deputy Director General of Special Project Management,
and Airports of Thailand Public Company Limited (AOT),
represented by Flight Lieutenant Thammavudth Nonsee,
Senior Executive Vice President, Airport and Aviation
Standards, jointly signed a Service Level Agreement (SLA)
on Aeronautical Information Services.

The signing ceremony took place at the CAIRO Room
on the 9th floor of CAAT Headquarters and was witnessed
by representatives from both CAAT's Aeronautical
Information Management Department and AOT.

This SLA was developed to ensure that aeronautical
information services in Thailand comply with the standards
set forth in CAAT Regulation No. 20, Manual of Standards
- Aeronautical Information Services, as well as the standards
of the International Civil Aviation Organization (ICAO).

The agreement establishes a shared operational
framework that clearly outlines the roles, responsibilities,
and scope of work for both organizations. It also promotes
mutual understanding and alignment in the provision of
aeronautical information services, thereby enhancing
the effectiveness and reliability of aeronautical information
publications in Thailand.
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» duuunBodquanms “First Seaplane Operations Toward Thailand’s Aviation Hub”
wanduulogug Seaplane WusUsssumelul 2567

CAAT and AEROTHAI Organize Workshop “First Seaplane Operations Toward Thailand'’s
Aviation Hub” to Drive Seaplane Policy into Action by 2024
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From 8 to 10 May 2024, the Civil Aviation Authority
of Thailand (CAAT), in collaboration with Aeronautical
Radio of Thailand Ltd. (AEROTHAI), organized a workshop
titled "First Seaplane Operations Toward Thailand's
Aviation Hub" at Pullman Phuket Arcadia Naithon Beach
Hotel, Phuket. The workshop marked a significant step
forward, bringing together all relevant stakeholders from
both public and private sectors to exchange perspectives,
provide recommendations, and foster mutual understanding.
The objective was to lay the groundwork for safe and
compliant seaplane operations in accordance with national
standards, laws, and regulations.

The workshop provided a platform for key stakeholders
involved in seaplane operations to engage in discussions,
including representatives from the Marine Department,
Department of Local Administration, Hydrographic
Department, Royal Thai Navy, Department of National
Parks, Wildlife and Plant Conservation, Marine Police
Division, Eastern Economic Corridor (EEC) Committee
of the Royal Thai Navy, Joint Public-Private Sector
Consultative Committee for Phuket Province, The 3™
Naval Area Command (3rd NAC), Office of the Search
and Rescue Coordination Center (SAR), Krabi Provincial
Office, Bangkok Airways Public Company Limited,
Thai Seaplane Co., Ltd., Siam Seaplane Co., Ltd,,
and Floatilla Technology Co., Ltd.
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CAAT and the Rom Sai Rescue Foundation Sign MOU on the Development of Unmanned
Aircraft for Rescue, Disaster Relief, and Public Benefit

\adunad 5 fguian 2667 dvdnemnisdunaiiay
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saggdrutanisdiineunistunaauwiedsenalng waz
wedyney Audedud Uszanuyafiddiusulng udszanu
TuAgasuny

Taetufinaauintedendnn S9mqustasdiiaasna
Ausanfialunisdaasy aluaun wasWmuIagAAINUg
natdanmanudslifiinduifaniaday usamiaansnde
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waznnsinaususing q wWafulsslumiuAyaaing 1¥miif
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Anuf LE§uNDUmNg

On 5 June 2024, The Civil Aviation Authority of
Thailand (CAAT) and the Romsai Rescue Foundation
signed MOU on the cooperation in developing unmanned
aircraft systems (UAS) for rescue operations, disaster
relief, and public benefit. The signing ceremony was
presided over by Mr. Kajonpat Maklin, Deputy Director
General of The Civil Aviation Authority of Thailand (CAAT)
and Mr. Wichan Meenchainan, President of the Rom Sai
Rescue Foundation.

The objective of the MOU is to establish cooperation
in promoting, supporting, and developing knowledge and
capabilities related to the use of unmanned aircraft for
emergency response and public service. Under this
agreement, the Rom Sai Rescue Foundation will set up
designated areas for the development and training of
unmanned aircraft operations (drones), aimed at enhancing
the skills and knowledge of personnel, volunteers, and
the general public. These efforts will empower them to
effectively apply drone technology in their assigned duties
and missions for the public good.
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% CAAT $ouuUs:uuaniUaguuuomomscidumstigonumsmAuQUaMVLASUZADMSTU
nuAtU:NSsUNMsMsOuwatSauualse (Malaysian Aviation Commission: MAVCOM)
meldlasomsAnuUDMOURUANG (Best Practice) upvs:uumsmnuquamsouwaSoumuAsugo

CAAT Engages in Knowledge Exchange with Malaysian Aviation Commission (MAVCOM)
on Best Practices in Economic Regulation of Civil Aviation

Wlatufl 23-25 nsngau 2567 waadtue Lfisyafidmi
saugdrulanisdrdniiunistunaiianusadszinalng
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uaggusznaunisaaniIsiy auiuiu wazuInsnIsgAnyY
aRamnasunaineInNIAgg duAmenasunIan1siunaliau
utaLda (Malaysian Aviation Commission: MAVCOM)
Fefilszyuldfansuanidsuuuimsaaiduguasuniaiy
uaateaaalazina ﬁamaaaﬂfuaymwmm:ﬂauﬁama
n1sfunalion (AOL) nisifuguaritaaansaianistu
nsAuAsaednadlagaisuaznissanistiasaasan wlauie
Asuteiiud1ua1A AuanAaTHusnng saurtadeldsu
Aunzsn AL fUAIIINUANIASIAI90ANYUINNNIAST
Taenatasyananiudeniuafeilésumiusanfiaonmioes
Funistnuastszmanaldy laud nsmmsisauuAusLaE
(Ministry of Transport) Agdzn3ssuNIsNIsdunasanuLaLie
(Malaysian Aviation Commission: MAVCOM) &117n91u
nnsdunatdauntaiie (Civil Aviation Authority of Malaysia:
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During 23-25 July 2024, Mr. Sarun Benjanirat, Deputy
Director General, The Civil Aviation Authority of Thailand
(CAAT), Economic Regulation Department (ERD), Aviation
Industry Development and Promotion Department (APD),
and Legal Office (LEG) had participated in learning and
information exchange with Malaysian Aviation Commission
(MAVCOM) regarding civil aviation policies, economic
regulations of airline operators, airports, aviation subsidy
schemes by government sector.

Participants have shared direction of regulations by
both countries, including Air Operating Licence (AOL),
airfare regulation, passenger right protection, complaint
management, price competition policy, service quality,
and suggestions about subsidy schemes by government
sector. This meeting is contributed by collaboration of
aviation organizations of Malaysia such as Ministry of
Transport, Malaysian Aviation Commission (MAVCOM),
Civil Aviation Authority of Malaysia (CAAM) and Kuala
Lumpur International Airport, Malaysia.

The objective of this project is to study and exchange
knowledge on the economic regulation systems of countries
that exemplify best practices in civil aviation regulation.
This initiative aims to enable the CAAT to leverage such
insights to enhance its own regulatory framework, ensuring
effective and efficient management for civil aviation
operators.
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% CAAT avunuuuinAwnidnuavAnsAIUUanaiga:-msSnuAUUanaiigmstulKvalu (AESA)
CAAT signed MOU with Spanish Aviation Safety and Security Agency (AESA)

Wlodufl 9 fiugnen 2667 wugnaned Asya fauianis
dinuiunisiunafouuielseinaing (CAAT) wag
Mrs. Montserrat Mestres Domenech HE1142811909ANS
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(Spanish Aviation Safety and Security Agency: AESA)
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Uszinmailu
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SawuanieuaznszuaunisAdueuluidasig g a1 seuu
nsaanfuanamUsznaufienisnIsiunasan uNHHNSTANTS
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anduaelagaslunmsifiunemusainiauaznisdanisiadoaniau
sufananidauiagaifiaadunisdifiulasensnaueas
n1saniliunsnisidasfingaisuaulanaanlasiniannisiiu
serdniszing (CORSIA)

On 9 April 2024, Mr. Suttipong Kongpool, Director
General of CAAT and Mrs. Montserrat Mestres Domenech,
Director of the Spanish Aviation Safety and Security
Agency (AESA) signed a Memorandum of Understanding
(MOU) regarding technical collaboration in aviation
between 2 organizations, in Madrid, Spain. The MOU
encompasses technical collaboration in areas such as
aviation safety, security, air traffic management,
and economic regulation.

To further support the implementation of best
practices, CAAT delegates, led by Deputy Director General
Mr. Sarun Benjanirat, participated in knowledge-sharing
sessions from 9-11 September 2024. The sessions
covered international standards in civil aviation economic
regulation, including the issuance of Air Operating
Licences (AOL), airport operations, airfare management,
service quality, passenger rights, complaint handling,
and the Carbon Offsetting and Reduction Scheme for
International Aviation (CORSIA).

ANNUAL REPORT 2024

227 f



Ty 228

Overview of Wamsaiuoiu
The Organization Operating Results

y MWSIUDVANS 01 02
r

msdndunudumiuquafiomsna
Good Corporate Governance

03 04 05

Jayadu a
Other Information

wWamsuguaviundrAtyua nwn. VUMSLOU
Missions and Achievements of CAAT Financial Statement

» CAAT soumsus:usu 2024 ICAO LTAG Stocktaking tu dunviutkicd ICAO pvupunsooa

Us:inAuAuan

CAAT attended 2024 ICAO LTAG Stocktaking meeting at ICAO headquarter, Montreal,

Canada.

\Wadud 7-10 matay 2567 wipasau Liigefisni
saugdNUIBAITAEWAINILASEFAPN19 TN drdnarunisiu
wasauuiUszinalng whsaunisussyu 2024 ICAO LTAG
Stocktaking g dniInguluie) ICAO launauniana Uazing
WANIAN

natUszgudendniiiunisussyuAfinguazasdiiia (%
ICAO UszinaauninuazaiAgaavnssunistu Lafamnu
anufviaussqtihvanalgiamszezena (Long-term
Aspirational Goal: LTAG) dmduniaddaafingmsuaugna
iuemel Tunnaniadinszvinatazing analudl m.a. 2050 Fef
viianisuszyufinsaunguUszAusng 0 HfuIRIAsIas
malulagfiannistdesfing CO2 tuananistiu wu malulad
annAeny AsUfUAN19T ainwdennstufideduuaz
nsauntadLing1utulingdanana fayani19A1LduIY
ANNLHNUUTRNIsuR UszNAETG & LTluEiy

Tunnaussyuflgifarmaydusng 9 Waanudiudeady
aadnfunisiiaifulumaiiingng saudenisdaria
weUtiBANs9zdulssing Faanansashanliifivnagatsznay
nssarhunuaslszinaAlnalssaly

s1g0IUUs=9NU 2567

From 7-10 October 2024, Mr. Sarun Benjanirat,
Deputy Director General of the Civil Aviation Authority
of Thailand (CAAT), attended the 2024 ICAO LTAG
Stocktaking Meeting at the International Civil Aviation
Organization (ICAQO) Headquarters in Montreal, Canada.

The meeting gathered ICAO member states and
global aviation stakeholders to assess the progress
toward the Long-term Aspirational Goal (LTAG) of achieving
carbon neutrality in international aviation by 2050.
Key agenda topics included advancements in CO» reduction
measures such as aircraft technology innovations,
improvements in flight operations, sustainable aviation
fuels (SAF), regulatory frameworks, and national action
plans.

Experts from multiple disciplines contributed their
insights to ensure operational alignment and policy
coherence. Their collaboration significantly supported
the formulation of an internationally harmonized action
plan, which contributes to Thailand’s strategic direction
in sustainable aviation and strengthens its role in global
climate action.
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» CAAT avuwduinawdntd SevmsuuvdudayauazaisauinAdiundiudapansiumsouwalsou

sz tinvumstuwatSsus:aunioma

CAAT signed MOU on Regional Civil Aviation Safety Information Sharing and Cybersecurity

\flofufl 16 RanAu 2567 wegnawatd Agya Hemaenns
dninaunisiiunadauuietsemalng Ifasunuiuiinanuiile
Faemautiiudayauazaaaunadiuanutaansielunisty
waldausznitedinaunisdunadanszauginaiudineu
nsfunaiauunsaisisausgdulafiidy (DGCA) dnanu
Asdumadauuianaigs (CAAM) dinanunisiunaliau
Uaan819 SN AUTUE (CAAP) waz drilneiunisdunaizany
unsanansaigiaalis (CAAS) Taedi Mr. Salvatore Sciacchitano
UszauavAnisnsiunaldaussninelszing (ICAO) Mr. Juan
Carlos Salazar taun8n1sasAnisnisdunalsauszninalseina
(ICAO) wag Mr. Tao Ma gauianisagAnianisdunaizan
szndnetszinadasdngiiniaialia-uddiln (ICAO APAC)
Srunfudnineuy

Toansasunutiufinanintes afed iflunisdniiuemu
ANHLUININUBYRIANISANISTunaLTaUusEnINUs N A
(International Civil Aviation Organization: ICAQ) Asvun
TinnauaniUduuiagadiuaaudanafuuazaiaauime
Arumnnuanadufafiuadesnauiugiulunisuduilge
wazanszduAMulanasuuuudeiy Taalunnuugifinns
Frumnulaaasiulunisiunaisauuaslan (Global Aviation
Safety Plan: GASP) WAZAIANUINT 19 wiisaydeysyimnln
d1dqun1sTanIsfuAdUaandatun1siunaion seyld
finnsuanildauiayadiuminslaandauazansauina
frumnutasadealuszdulanuazazduginig

On 16 October 2024, Mr. Suttipong Kongpool, Director
General, The Civil Aviation Authority of Thailand (CAAT),
The Directorate General for Civil Aviation of Indonesia
(DGAC), The Civil Aviation Authority of Malaysia (CAAM),
The Civil Aviation Authority of the Philippines (CAAP),
The Civil Aviation Authority of Singapore (CAAP) have signed
MOQOU about safety information sharing and information
security of civil aviation among regional Civil Aviation
Authority. The event is witnessed by Mr. Salvatore
Sciacchitano, President of ICAO, Mr. Juan Carlos Salazar,
Secretary of ICAO, and Mr. Tao Ma, Director of (ICAO APAC).

This MOU is implemented based on direction of
International Civil Aviation Organization (ICAO) that
identifies information sharing and information security as
basic components to improve and enhance sustainable
security.

According to action plan of Global Aviation Safety
Plan (GASP) and Annex 19 of the Chicago Convention,
safety information and information security must be
exchanged in regional and global level.
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The Civil Aviation Authority of Thailand (CAAT)

222 Soi Vibhavadi Rangsit 28,

Vibhavadi Rangsit Rd., Chatuchak, Bangkok 10900

Tel: 0-2568-8800 Email: info@caat.or.th

wosaacdd
Phone Number

adnasovaoumelu
Internal Audit Office (IAO)

ainngruig
Legal Office (LEG)

AUNTSAYUAMAULIASTIUMSASIDEDU
Aviation Safety Management and Standards Assurance Office (SMO)

H8FUAISIAUDIMALLA:SADNSSUNMSTU
Airworthiness and Aircraft Engineering Department (AIR)

Hhouaspuluamsou
Flight Operations Standards Department (OPS)

AeUIaSUBINMALUBLTUTUNTU
Unmanned Aircraft Standards Department (UAS)

HEUIASTIUUSMSMISLAUDINA
Air Navigation Services Standards Department (ANS)

Hhauiasguauuou
Aerodrome Standards Department (AGA)

shaunaspuamUuiineusuta:us:1mihA
Personnel Licensing Department (PEL)

MeuIasyIuUMsSNAIUUADANBILA:MSHIUDIADINE:QdNTUNMSTUWALSDU
Aviation Security and Facilitation Standards Department (SFD)

rhemiuquanmvLAsygiD
Economic Regulation Department (ERD)

Hhaweuuuazdoiasuiomsmsduwatsou
Aviation Industry Development and Promotion Department (APD)

HgUSKISLILURUAMSMISLAUDINA
Air Navigation Operations Management Department (AND)

enagnsovAns
Corporate Strategy Department (CSD)

eusmsnuuuye
Human Capital Management Department (HCD)

Hheusmsinalulagadna

Digital Technology Management Department (ITD)
HeUnyBua:nisou

Financial and Accounting Department (FAD)

H8USKISUDEISMSTU
Aeronautical Information Services Department (AIM)

NDVUSKISNUUUUE
Human Resource Management (HM)

novdpansovAns
Corporate Communication Division

navaytamsiu
Flight Permit (FP)

HhemnasyusmMansmsou
Aviation Medicine Standard Department (AMD)

AUgUSNMSMYMSsTU
Aviation Service Center (ASC)

dinusmsiasoms
Project Management Office (PMO)

suidavsoviBuua:damuidoviovizou
Complaint Management and Follow Up

gunasulasuna:usayanamnmsoulasu
Drone Regjistration and Permission

2ONUDUNNOBISIAIUSMS
Permission for Service Fee Payment

NDVAUASDVANSHIBUSMS
Customer Right Protection Division

0-2568-8804

0-2568-8802

0-2568-8812

0-2568-8841

0-2568-8843

0-2568-8851

0-2568-8825

0-2568-8826

0-2568-8832

0-2568-8829

0-2568-8816

0-2568-8835

0-2568-8815

0-2568-8853

0-2568-8849

0-2568-8808

0-2568-8807

0-2568-8800 cio 2101

0-2568-8800 ext. 2101

0-2568-8849

0-2568-8803

0-2568-8815

0-2568-8837

0-2568-8839

0-2568-8855

0-2568-8839

0-2568-8851

0-2568-8810, 0-2568-8811

0-2568-8800 cio 1308
0-2568-8800 ext. 1308

iao@caat.or.th

leg@caat.or.th

smo@caat.or.th

air@caat.or.th

ops@caat.or.th

uas@caat.or.th

ans@caat.or.th

aga@caat.or.th

pel@caat.or.th

sfd@caat.or.th

erd@caat.or.th

apd@caat.or.th

and@caat.or.th

csd@caat.or.th

hcd@caat.or.th

itd@caat.or.th

fad@caat.or.th

aim@caat.or.th

hcd_hm@caat.or.th

sco_cm@caat.or.th

and_fp@caat.or.th

amd@caat.or.th

asc@caat.or.th

pmo@caat.or.th

complaint.caat.or.th

uas_ur@caat.or.th

erd_cp@caat.or.th
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