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-Official Emblem- 
 

Requirement of the Civil Aviation Authority of Thailand 
No. 42 

on Granting the Foreign Air Operator with Permission for Conducting Commercial Air Transport 
into or from the Kingdom of Thailand 

   

 

  By virtue of Section 41/126 of the Air Navigation Act B.E. 2497 (1954) as amended 
by the Air Navigation Act (No. 14) B.E. 2562 (2019), the Director General of the Civil Aviation 
Authority of Thailand shall issue the requirement prescribing criteria, methods and conditions 
upon which an application for permission be submitted and its permission timeframe; as well as, 
conditions and requirements for granting a foreign air operator with permission for conducting 
commercial air transport into or from the Kingdom of Thailand as follows: 
 

  Article 1 This Requirement shall be cited as “Requirement of the Civil Aviation 
Authority of Thailand No. 42 on Granting the Foreign Air Operator with Permission for Conducting 
Commercial Air Transport into or from the Kingdom of Thailand.” 
 

  Article 2 This Requirement shall come into force from the day following its 
publication in the Government Gazette onwards. 
 

  Article 3 In this Requirement,  
  “Agreement” means an Air Services Agreement; 
  “Permission” means a permission letter granted to a foreign air operator for 
conducting commercial air transport into or from the Kingdom of Thailand; 
 
 
 
 
 
 
 
 
 

DISCLAIMER: THIS TEXT HAS BEEN PROVIDED FOR EDUCATIONAL, COMPREHENSION PURPOSES AND 
CONTAINS NO LEGAL AUTHORITY. THE CIVIL AVIATION AUTHORITY OF THAILAND SHALL ASSUME  
NO RESPONSIBILITY FOR ANY LIABILITIES ARISING FROM THE USE AND/OR REFERENCE OF THIS TEXT. ORIGINAL 
THAI TEXT AS FORMALLY ADOPTED AND PUBLISHED SHALL IN ALL EVENTS REMAIN THE SOLE AUTHORITY 
HAVING LEGAL FORCE. 
IN THE SOLE AUTHORITY HAVING LEGAL FORCE. 
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  *“Aviation Inspector” means a person appointed by the Director General to be an 
Aviation Safety Inspector of a category of a Flight Operation Ramp Inspector (ASI-OPS-RI); 
  “Director General” means the Director General of the Civil Aviation Authority of Thailand;  
  “Authority” means the Civil Aviation Authority of Thailand. 
 
  Article 4 A foreign air operator who wants to conduct a commercial air transport 
whether into or from the Kingdom of Thailand under Section 41/126 shall have all the following 
qualifications: 

(1) Having a valid Air Operator Certificate issued by the civil aviation authority of 
the country with whom Thailand entered into the Agreement;  

(2) Having been designated as the user of air traffic rights under such Agreement; 
and 

(3) Having granted with the Permission pursuant to this Requirement. 
 

†Article 5 The foreign air operator who is qualified pursuant to Article 4 (1) and (2) 
shall apply for permission in the form as specified by the Director General, together with the 
following documents and evidences: 

(1) A copy of the certificate or evidence of being a juristic person illustrating the 
details of name, capital, purposes, location of the office and its present board members and 
authorized person or other evidence(s) of business registration with the aforesaid details; 

(2) A copy of Air Operator Certificate; 
(3) A copy of Operations Specifications relevant to the aircraft or aircraft type, 

including operational information such as capability for low visibility operations;  
(4) A copy of the Airline Designation Letter issued by the Country with oversight  

responsibilities and regulatory functions over such air operator or other document(s) showing that 
the applicant has been designated as a user of the commercial air transport traffic right under 
that Agreement; 

(5)  A copy of Commercial Air Transport Operation Licensing (if any); 

                                                           
* Added by the Requirement of the Civil Aviation Authority of Thailand No.87 on Granting a Foreign Air 
Operator with Permission for Conducting Commercial Air Transport into or from the Kingdom of Thailand, 
Amendments 
 

†
 Amended by the Requirement of the Civil Aviation Authority of Thailand No.87 on Granting a Foreign Air 

Operator with Permission for Conducting Commercial Air Transport into or from the Kingdom of Thailand, 
Amendments 
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(6)  A draft of a Foreign Aircraft Operator Security Programme developed in line 
with the requirements of Thailand’s National Civil Aviation Security Programme;     

(7)  A document showing details about contact channel(s) of the foreign  
air operator and passenger right protection measures in case of denied boarding, flight cancellation, 
flight delay, and loss, damages or delay of baggage in the form attached to this Requirement; 

(8)  A document showing the insurance coverage for damages which may occur to 
body, life including the assets of passengers and third parties, upon the condition that the 
insurance limit for passengers, baggage, cargo and third parties shall be not less than those 
specified in the law on international air carriage and Convention on Compensation for Damage 
Caused by Aircraft to Third Parties signed at Montréal on 2 May 2009 (B.E. 2552); 

(9)  Ground Handling Agreement in a case in which ground handling services will 
not be provided by an applicant or any document(s) showing details of ground handling services 
in a case in which the applicant will provide such services by itself; 

(10) Following documents relevant to aircraft to be utilised in conducting operation 
into or from the Kingdom of Thailand: 

(a) A copy of Certificate of Registration; 
(b) A copy of Certificate of Airworthiness and Airworthiness Review Certificate 

(if applicable); 
(c) A copy of Noise Certificate; 
(d) A maintenance release of the most recent major maintenance equivalent 

to ‘C’ check certificate of release (if applicable); 
(e) State of Registry’s approved aging aircraft programme (if applicable) which may 

be part of the maintenance programme 
(f) Lease arrangement(s) (if applicable); 

(11) Other documents as determined by the Director General. 
 

 Article 6 In applying for the Permission under Article 5, the applicant shall submit 
an application form, together with documents and evidences in advance at least one hundred 
and twenty (120) days prior to its expected start-up date of a commercial air transport into or 
from the Kingdom of Thailand. This can be submitted as an electronic file to the email address 
of the Economic Regulation Department of the Authority. 
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  ‡Article 7 In granting the Permission, the Director General shall issue a Permission 
Letter in the form as attached hereto this Requirement to the applicant, when it appears that: 

(1) The applicant is fully qualified as specified in Article 4 (1) and (2); 
(2) The application, together with documents and evidences are correct and 

complete as specified in Article 5; 
(3) The applicant passed a safety evaluation with criteria and methods as specified 

in Thailand Civil Aviation Regulation - Air Operations Part Foreign Air Operators Requirements  
(TCAR OPS Part -FAO); 
  (4) The applicant’s Foreign Aircraft Operator Security Programme was approved 
pursuant to Section 50/29.  
 The Permission Letter shall be valid for a period of five (5) years as from the issuance 
date.  
 

  Article 8 The permitted foreign air operator shall apply for permission renewal to 
the Director General in the form as specified by the Director General not less than ninety (90) 
days prior to its expiration date in advance but not more than one hundred and twenty (120) 
days in advance, together with current documents and evidences under Article 5. The provision 
of Article 7 shall apply to consideration of permission renewal mutatis mutandis.  

 Upon submitting an application for permission renewal within the period as 
prescribed under paragraph 1, the foreign air operator may operate until the Director General 
orders that renewal of the permission not be granted.  

 

 Article 9 In the case where the permission letter is lost, destroyed or damaged 
substantially, the permitted foreign air operator shall submit an application for the substitute to 
the Director General, including the document and evidence of police report.  
 Issuance of the Permission Letter substitute under paragraph 1 shall be in 
accordance with the form of the original Permission Letter by stating or stamping the word 
“substitute” with the red ink at the front of such substitute and specifying the date, month and 
year of its issuance, including the signature of the person issuing.  
 
 
 
 

                                                           
‡
 Amended by the Requirement of the Civil Aviation Authority of Thailand No.87 on Granting a Foreign Air 

Operator with Permission for Conducting Commercial Air Transport into or from the Kingdom of Thailand, 
Amendments 
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 Article 10 A permitted foreign air operator shall have a duty to adhere to the 
following conditions, requirements and restrictions: 

(1) Maintaining the qualifications of permitted foreign air operator as prescribed 
in this Requirement throughout the permission’s validity; 

(2) Complying with conditions, requirements and restrictions attached to the 
permission letter as well as all the related laws, rules, regulations, notifications; 

(3) Complying with conditions and restrictions as specified in the Air Operator 
Certificate and the Operation Specifications issued by the Country with whom Thailand entered 
into the Agreement and with oversight responsibilities and regulatory functions over such air 
operator; 

(4) Providing protection according to international flights’ passenger right 
protection measures as required by the Civil Aviation Board pursuant to Section 41/134; 

(5) Following the Foreign Aircraft Operator Security Programme as approved by 
the Director General pursuant to Section 50/29;  

(6) Providing and maintaining the insurance coverage for damages which may 
occur to body, life including the assets of passengers and third parties, upon the condition that 
the insurance limit for passengers, baggage, cargo and third parties shall be not less than those 
specified in the law on international air carriage and Convention on Compensation for Damage 
Caused by Aircraft to Third Parties signed at Montréal on 2 May 2009 (B.E. 2552) throughout the 
permission’s validity; 

(7) Reporting substantial changes which affect its commercial air transport 
operation to the Director General without delay, including any amendment or revision of the Air 
Operator Certificate or its Operation Specifications issued by the Country with whom Thailand 
entered into the Agreement and with oversight responsibilities and regulatory functions over such 
air operator;  

( 8 )  Notifying the Director General of suspension or revocation of the Air Operator 
Certificate within a period of three (3) days from the date of suspension or revocation as the case 
may be; 

(9) Facilitating and allowing the Director General, the competent official or Aviation 
Inspector to undertake oversight and surveillance functions to enforce the law on air navigation; 

(10) Cooperating in providing information or documents pertaining to flight 
operation, maintenance or others as required by the Director General, the competent official or 
Aviation Inspector within appropriate time;  

(11) Reporting safety-related information or data and undertaking to keep records 
thereof according to the Civil Aviation Authority Requirement on Civil Aviation Safety-Related 
Incidents Reporting; 
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(12) Having paid regulatory fee under the law on Civil Aviation Authority of Thailand 
or any other charges or fees incurred from usage of service of any aviation service providers in 
Thailand. Provided that any permitted foreign air operator has not paid any of such fees or charges 
or has a significantly unpaid amount thereof, the competent official or aviation inspector might 
consider imposing a prohibition of any flight operation of such foreign air operator pursuant to 
Section 67/7 (4); 

(13) Other condition(s), requirement(s) or restriction(s) as specified by the Director 
General.   

 
§Article 11 When it appears that the permitted foreign air operator has committed 

one of the following acts, the Director General or an Aviation Inspector has a power to order the 
permitted foreign air operator to rectify its act or undertake other actions within the prescribed 
time period:  

(1) Violating or failing to comply with the duties specified in Article 10; 
(2) Failing to operate its business safely. 
 
Article 12 The permission granted shall be automatically void when: 
(1) The Air Operator Certificate of the foreign air operator issued by the civil 

aviation authority of the country with whom Thailand entered into the Agreement expired and 
the foreign air operator does not apply for its renewal; 

(2) The Air Operator Certificate of the foreign air operator issued by the civil 
aviation authority of the country with whom Thailand entered into the Agreement has been 
revoked; 

(3) Designation of such foreign air operator to be the user of the traffic right under 
the Agreement was revoked. 

(4) The Air Operator Certificate of the foreign air operator issued by the civil 
aviation authority of the country with whom Thailand entered into the Agreement has been 
suspended, however, such Air Operator Certificate shall resume its validity upon expiration of the 
suspension period and the Permission Letter still has its validity period. 

 
 
 
 

                                                           
§
 Amended by the Requirement of the Civil Aviation Authority of Thailand No.87 on Granting a Foreign Air 

Operator with Permission for Conducting Commercial Air Transport into or from the Kingdom of Thailand, 
Amendments 
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**Article 13 The Director General shall have a power to suspend the Permission, 
when it appears that any permitted foreign air operator does not rectify its act or undertake other 
actions within a period of time as specified by the Director General or the Aviation Inspector under 
Article 11. 

In the order of Permission suspension under paragraph 1, the Director General shall 
determine a period of time and condition(s) upon which the foreign air operator must undertake. 

 

Article 14 The Director General shall have power to revoke the permission in the 
case where the fact appears that any permitted foreign air operator: 

(1) lacks any of the qualifications as prescribed in this Requirement; 
(2) has the Air Operator Certificate suspended more than twice (2) in the period 

of two (2) years; 
(3) violates or fails to comply with the measure for air navigation safety under the 

law on air navigation including related rules, regulations, notifications or orders and such violation 
causes hazard to aviation; 
 When the Director General ordered that the permission be revoked under 
paragraph 1, the Authority shall announce such facts to the public. 
 
    Article 15 A foreign air operator who has conducted commercial air transport 
operation into or from the Kingdom of Thailand prior to the effective date of this Requirement 
must submit an application under this Requirement within the period of one hundred and eighty 
(180) days as from the effective date of this Requirement and such foreign air operator is able to 
continue its operation until the Director General orders that the permission not be granted. 
  During its operation under paragraph 1, the foreign air operator shall comply with 
conditions, and requirements as specified in Article 10 as well. 
   

Given on 20 July B.E. 2566 (2023), 

-Signature- 

(Suttipong  Kongpool) 
Director General  

The Civil Aviation Authority of Thailand
                                                           
** Amended by the Requirement of the Civil Aviation Authority of Thailand No.87 on Granting a Foreign Air 
Operator with Permission for Conducting Commercial Air Transport into or from the Kingdom of Thailand, 
Amendments 

 



 
 

 

 
 

 

 

Foreign Air Operator Permission to Engage in Commercial Air 
Transport to and from the Kingdom of Thailand  

 
 
 

By virtue of Section 41/126 of the Air Navigation Act B.E. 2497 as amended by the Air Navigation Act 
(No.14) B.E. 2562, the Director General permitted  

AAAAAAAA AIRLINE 

A Foreign Air Operator of Country XXXXX 

to engage in commercial air transportation of persons, cargos, and mail to and from the Kingdom of Thailand  

From          Month               Year          To          Month               Year          .  
 

The person granted with the permission shall strictly comply with laws, regulations and also the terms, 
conditions, and limitations as attached to this Permission. 

 

Given on          Month               Year, 

 

 (                                          ) 

Director General 

the Civil Aviation Authority of Thailand 

 

FAOCP No.  …./20 



 
 

FAOP No.  ../20.. 

Terms, conditions, and limitations attached to Foreign Air Operating Permission to Engage in  
Commercial Air Transport to and from the Kingdom of Thailand 

No. ……………. 
------------------------------------- 

The foreign air operator granted with permission under this Requirement shall have duties to comply with the following 
terms, conditions and limitations: 
 ( 1 )  maintaining the qualifications of the foreign air operator granted with permission as stated in this 
Requirement throughout the permission’s validity; 
 (2) complying with the terms, conditions, and limitations attached to the permission, as well as the law on air 
navigation, and relevant rules, regulations, and notifications; 
 (3) complying with the effective conditions as stated in the Air Operator Certificate and valid Operations 
Specifications as imposed by Civil Aviation Authority which entered into the Air Services Agreement with Thailand and 
which is entrusted with responsibility and regulatory function over such foreign air operator; 
       ( 4 )  providing protection according to measures to protect the rights of passengers on international flights as 
prescribed by the Civil Aviation Board under Section 41/134; 
 (5) complying with the Civil Aviation Security Programme of the foreign air operator as approved by the Director 
General; 
 (6) providing and maintaining the insurance covering damages which may occur to life, body, property of the 
passengers and third parties by which the minimum insurance limits under the carriage by air contract shall not be less 
than those prescribed by the law on international carriage by air and by the Convention on Compensation for Damage 
Caused by Aircraft to Third Parties, done at Montreal on 2 May 2009 throughout the permission’s validity; 
 ( 7 )  reporting the substantial changes which affect operation of commercial air transport into or out of the 
Kingdom to the Director General without any delay, which shall include any amendment(s) or revision(s) to the Air 
Operator Certificate and its Operations Specifications issued by the Civil Aviation Authority which entered into the Air 
Services Agreement with Thailand and which is entrusted with responsibility and regulatory function over such foreign 
air operator;  
 ( 8) informing the Director General of the suspension or revocation of the Air Operator Certificate within the 
period of three (3) days as from the date of its suspension or revocation, as the case may be; 
 (9)  facilitating and allowing the Director General, competent officials or aviation inspectors of the Authority to 
conduct a surveillance of its operation to execute and enforce the law on air navigation; 
 (10) cooperating in furnishing information or document relating to air operation, aircraft maintenance or, etc. as 
requested by the Director General, competent officials or aviation inspectors of the Authority;  
 ( 1 1 )  reporting safety occurrences and data collections by following the Requirement of the Civil Aviation 
Authority of Thailand on Civil Aviation Safety Occurrence Reporting;  
 (12) having paid civil aviation regulatory fees under the law on Civil Aviation Authority of Thailand or any other 
fees or charges arising from the using of service of the aviation service providers, such as airport service, air navigation 
service or other services which are due to be paid. In a case in which any foreign air operator granted with the permission 
does not pay such fees or charges or has outstanding debts of fees or charges, counting total number of significant 
figures, a competent official or aviation inspector may order prohibition of the operation of such foreign air operator’s 
aircraft pursuant to Section 67/7 (4) 
 (13)  other term(s), condition(s), and limitation(s) as specified by the Director General. 
 

 

 



Form of a Document Showing Details about Contact Channel(s) of the Foreign Air Operator and Passenger Right Protection Measures in Case of Denied 
Boarding, Flight Cancellation, Flight Delay and Loss, Damages or Delay of Baggage) Attached to the Requirement of the Civil Aviation Authority of Thailand 
No. 42 on Granting the Foreign Air Operator with Permission for Conducting Commercial Air Transport into or from the Kingdom of Thailand as amended by 
this Requirement 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 

 

แบบเอกสารแสดงรายละเอียดเกี่ยวกับช่องทางการติดต่อของผู้ด าเนินการเดินอากาศต่างประเทศและ
มาตรการคุ้มครองสิทธิของผู้โดยสาร ในกรณีปฏิเสธการรบัขน ยกเลิกเที่ยวบิน เที่ยวบินล่าช้า 

หรือสัมภาระสูญหาย เสียหายหรือล่าช้า 
(Form of a Document Showing Details about Contact Channel(s) of a Foreign Air Operator 
and Passenger Right Protection Measures in Case of Denied Boarding, Flight Cancellation, 

Flight Delay, and Loss, Damages or Delay of Baggage) 
 

ล าดับ 
(No.) 

 

รายการ (Lists) รายละเอียด (Details) 
โปรดระบุหรือแนบเอกสารที่เก่ียวข้อง 

(Please specify or attach related document(s)) 
1. ช่องทางการติดต่อระหว่างพนักงานของผู้ด าเนินการ

เดินอากาศต่างประเทศกับส านักงานการบินพลเรือน
แห่ งประเทศไทย  (CAAT)  กรณี การจั ดการ 
ข้ อ ร้ อ ง เ รี ย น  (Foreign air operator’s contact 
channel(s) for CAAT complaint management) 

 

ชื่อ-สกุล (Name-Surname) 
 

 

ต าแหน่ง (Position) 
 

 

หมายเลขโทรศัพท์ (Telephone Number) 
 

 

ไปรษณีย์อิเล็กทรอนิกส์ (E-mail) 
 

 

2. ช่องทางการติดต่อระหว่างพนักงานของผู้ด าเนินการ
เดินอากาศต่างประเทศกับส านักงานการบินพลเรือน
แห่งประเทศไทย (CAAT)   กรณีการติ ดตาม 
การปฏิบัติตามกฎว่าด้วยการคุ้มครองสิทธิผู้โดยสาร 
(Foreign air operator’ s contact channel( s)  for 
CAAT passenger rights protection compliance) 

 

ชื่อ-สกุล (Name-Surname) 
 

 

ต าแหน่ง (Position) 
 

 

หมายเลขโทรศัพท์ (Telephone Number) 
 

 

ไปรษณีย์อิเล็กทรอนิกส์ (E-mail) 
 

 



Form of a Document Showing Details about Contact Channel(s) of the Foreign Air Operator and Passenger Right Protection Measures in Case of Denied 
Boarding, Flight Cancellation, Flight Delay and Loss, Damages or Delay of Baggage) Attached to the Requirement of the Civil Aviation Authority of Thailand 
No. 42 on Granting the Foreign Air Operator with Permission for Conducting Commercial Air Transport into or from the Kingdom of Thailand as amended by 
this Requirement 
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------ 

 

 
--------------------------------- 

ล าดับ 
(No.) 

 

รายการ (Lists) รายละเอียด (Details) 
โปรดระบุหรือแนบเอกสารที่เก่ียวข้อง 

(Please specify or attach related document(s)) 
3.  ช่องทางการติดต่อระหว่างผู้โดยสารกับผู้ด าเนินการ

เดินอากาศต่างประเทศ (Foreign air operator’s 
contact channel(s) for passengers) 
 

 

4. ม า ต ร ก า ร ป ฏิ บั ติ ต่ อ ผู้ โ ด ย ส า ร ใ น ก ร ณี 
ปฏิ เสธการรับขน (Passenger right protection 
measure(s) in case of denied boarding) 
 

 

กฎหมายหรือข้อบังคับที่เกี่ยวข้อง (Relevant laws 
or regulations) 
 

 

5. มาตรการปฏิบัติต่อผู้ โดยสารในกรณียกเลิก
เที่ยวบิน (Passenger right protection measure(s)  
in case of flight cancellation) 

 
 
 
 

กฎหมายหรือข้อบังคับที่เกี่ยวข้อง (Relevant laws 
or regulations) 
 

 

6. มาตรการปฏิบัติต่อผู้โดยสารในกรณีเที่ยวบินล่าช้า 
(Passenger right protection measure(s) in case of 
flight delay) 
 

 

กฎหมายหรือข้อบังคับที่เกี่ยวข้อง (Relevant laws 
or regulations) 

 

 

7. มาตรการปฏิบัติต่อผู้ โดยสารในกรณีสัมภาระ 
สูญหาย เสียหายหรือล่าช้า (Passenger right 
protection measure(s) in case of loss, 
damages or delay of Baggage) 
 

 

กฎหมายหรือข้อบังคับที่เกี่ยวข้อง (Relevant laws 
or regulations) 
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