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1. TWO-FACTOR AUTHENTICATION

After two-factor authentication (2FA) is enabled for your user account, the system will ask you to enter
a one-time password as the second factor.

1.1 DONWLOAD 2FA APPLICATION

Install a two-factor authentication (2FA) app, such as Google Authenticator or Microsoft
Authenticator, on your smartphone.

These apps generate a 6-digit code, which must be entered in the login dialog as a second factor for
authentication.

1.2 START EMPIC® WEB IN THE BROWSE

Please go to the website https://service.caat.or.th/webclient/ and enter your Username and
Password, then click Login.

1.3 REGISTER AUTHENTICATION APP

When you log in for the first time, the system will ask you to activate 2FA by scanning the QR code
with your authenticator app. The app will prompt you to create an account for this application. Once
you confirm, an account named EMPIC(<username>) will be created.

Google Authentication
Step 1: Install the Google Authenticator app on your smartphone.
Step 2: Open Google Authenticator and tap the “+” button.

Step 3: Select “Scan a QR code” and point your smartphone camera at the QR code
displayed on your screen.
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Microsoft Authentication
Step 1: Install the Microsoft Authenticator app on your smartphone.
Step 2: Open Microsoft Authenticator and tap the “+” button.

Step 3: Select “Work or school account” or “Other account”, then choose “Scan a QR code”
and point your smartphone camera at the QR code displayed on your screen.
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The app generates a new 6-digit code every 30 seconds. Usually, a clock icon indicates how long the
code remains valid. Enter the code in the One-Time Password field and click OK to confirm.
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Security regulations require all users of EMPIC WEB to participate in a second
factor authentication scheme.

Please download the recommended Authenticator app and register,

QR Code for Authenticator App
Registration

One-Time Password of Your Authenticator App



1.4 LOGIN WITH ONE-TIME PASSWORD

After activating 2FA, the system will prompt you to enter a one-time password each time you log in.

EMPIC

One-Time Password of Your Authenticator App *

If you delete your EMPIC® WEB account from the authenticator app or change to a new phone without
transferring your accounts, please contact EMPIC Support to re-register your 2FA setup.

2. CONTACT US (EMPIC SUPPORT)

For any queries on CAAT-EMPIC operation
please contact the CAAT-EMPIC team at: empicsupport@caat.or.th
or by telephone during CAAT working hours (08:30 — 16:30, Bangkok, Thailand time, GMT+7) at:

+66-94-337-7770
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Security regulations require all users of EMPIC WEB to participate in a second
factor authentication scheme.

Please download the recommended Authenticator app and register.

QR Code for Authenticator App
Registration

One-Time Password of Your Authenticator App
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