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Dear [Complainant],

Regarding to your complaint that requires investigation, we kindly request that you submit it
through the official website of The Civil Aviation Authority of Thailand (CAAT) at

https://complaint.caat.or.th
This will facilitate a more thorough investigation and a more efficient resolution.

Please accept our apologies. We were unable to process your previous request due to its

submission through an incorrect channel.
Best Regards,

Aviation Service Center (ASC)
The Civil Aviation Authority of Thailand (CAAT)
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