s1evuUs=IU 2568
ANNUAL REPORT 2025

i o)
&=

ELEVATING = il
7AHAILAND'S AN\R\\XX

dunviunisduwalSouuHvus:inAlng
The Civil Aviation Authority of Thailand



2dgnAU Vision
W msgIgANLadiy
Standard toward Sustainability
WUusAnv Mission
1. daraduazWRIUIA9n1sNstunadauvdussandnwiazsativ

To promote and develop efficient and sustainable civil aviation activities.

2. Shenuasnmwissuuiduataniiiugssuuaziiivumsguana
To maintain and improve an equitable and international standards regulatory system.

3. AnpuasUiEmusnsguaziausinmlfifiuasavAnssevingdseinaatinasiaiiiag
To continuously monitor and implement standards and recommended practices of
international organizations.

4, WAIWNRIANS UAAINS seuLuaduayuatitumaiiiag
To continuously develop the organization, its personnel and the support system.

gnsMaas Strategies

ENSANFRSN 1
WelHIssuUNsfifuauauaesIdunsgnui st
Develop State's Oversight System to Sustainability Standards.

ANaFaRsn 2
yedumsgruanssauznansiulusziuana
Transition to Performance Based-Oriented to Achieve Global Standards.

AaRlUAlIRTILRSUAS
In Eternal Remembrance
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Improve and Develop our Public Service Systems for Sustainable Growth W USHNS I U URANULI AT
of Aviation. -
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uinnsuaziaiun “an” Tifluialeuasmsiiuiadan uasuinnssussuneunnu
wWaxaganuifiunsdnsausenusgefidatiu
Maﬁage and Develop People to be the Heart of Supply Chain & Innovate
the High-Performance Work System to be the Sustainable HPO.
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Mr. Chayatan Phromsorn

Permanent Secretary of the Ministry of Transport,
Chairman of the Board of Commissioners

of the Civil Aviation Authority of Thailand

Tl 2568 WuLfludanieitgaidrdgyuasgnainnasy
ansfiunaifaunaatszinalng vaunatsudunnisidsuuila
nasiasugAslan inafulad wazauaianieasdeaudiide
wmsgusuanulanasiy apaunssumstuinglduanliiuge
Anenwlunisusugn Huds wasdaludraniadiaiupenials
n9aUNBNLAZINASTINAINA Futifienuin drinounistiuwaiFan
wihadszinalng (nwn.) ldsusaununaTiidundasaundn
Tunsifuiadauulaunaddeuasfsunaludiu “Aviation Hub”
Faiflumaasnaszmalneifiugudnanonatuly 6 f8 1dua

1. ffdunnsgu : msusulimalulagadshdlunnsddu
Auanazaanluayam saufenisaantususasnisAfinemans iy
Timsudu Wasnsziuaninanasfeiazinpsguana

2. ﬁﬁmsﬂ"‘uLmﬁaumfiﬁug?mmufmi : MIATENANUNTDY
dusunnawmuimalulad Advanced Air Mobility (AAM) Liu
suauAlnFniuaimeds eVTOL) u,at:msaé”muqmmﬂﬂﬁaaaaé“u
mstiuth (Seaplane)

3. fifnisdaiadugnamnssunistu : nsndndulvifie
AudidastihgaamAULazAINARTudINIAAENY Feazdalady
vinaTdgunutugpamnesunstiufaudsiuhdeanenh

4. fignsrirfiuguantnelusela: Meswanalnmsidugua
filusela vuarly uazAnpAdafULNASTIUAINALATANNARINNS
19US I IUAABAIUAIAGAAINNIIN LHaaeALHRITY

slatdnasnuuazinragien

5. ffinswawAnnUSAsaamstu : nsuUsudgenaln
iiaguagnauastlamsatnansaungy

6. fifimMaimdaundauguinegiuana : Aanduiing FAA
Category 1 athaflunienis waznislésumzuuudsednaua (El)
910 ICAO figeninAnadelanatineinieu fovsiaduasnnuiiasiy
Wifuamamnssunsiulng

ol nilalunasufiinniagfitetul 2668 1Aud n1efl
Uszinalnyldsunisusznialinduganus Category 1 anuls
TA5un15 International Aviation Safety Assessment (IASA) 1@y
dnfinauuimsnistuureandyaiuini (FAA) Geazviaudaszuy
ffuguaninulasafailduinagiuaina uazialaniali
aunatunasingaansaueadunieduioudaduanigaiuin
wazRAaAszdIUsTm AN auadet

Tudrunismervuszifivundnsdnisnisiunaiiou
szwdnedazing (ICA0) melilasania Universal Safety Oversight
Audit Programme — Continuous Monitoring Approach (USOAP-
CMA) wtaz Universal Security Audit Programme (USAP-CMA) Anm.
ISuanifiudeinmunmsfatuathaitaddey Tnedsanalnglésu
AzunlszAnSnanisAiiueu (Effective Implementation: El)
\inadugenidnedslanadiafiaeu Taaanizludaud ann.
Wugidulaamss ﬁqﬂagﬁﬂmﬂmﬁmuﬁ\ma\ﬁwmgwmﬂ
TAsaasadAng nazUIuAsiAy saudetmuassuanulannsie

aaluszuunsinuaglssina

The year 2025 marked another significant chapter
for Thailand's civil aviation industry. Amid volatilities in
the global economy, rapid technological advancement,
and rising public expectations regarding safety standards,
Thailand's aviation sector demonstrated its capacity
to adapt, recover, and move forward with resilience under
international rules and standards. In 2025, the Civil Aviation
Authority of Thailand (CAAT) was the lead agency in driving
the government's key “Aviation Hub" policy to position
Thailand as a regional aviation hub in terms of:

1. Regulatory standards: Implementing modern
technologies in regulatory oversight and licensing, including
the completion of airport operating certifications, to elevate
safety and align with international standards.

2. New forms of aviation: Preparing for the development
of Advanced Air Mobility (AAM), including electric Vertical
Take-Off and Landing (eVTOL) aircraft, and training
personnel to support seaplane operations.

3. Aviation industry promotion: Advancing
the establishment of Maintenance, Repair and Overhaul
(MRO) centersand aircraft parts' manufacturing to strengthen
the aviation supply chain from upstream to downstream.

4. Transparent oversight: Developing transparent
and modern regulatory mechanisms that are consistent
with international standards and responsive to the needs of
the public and the industry, thereby enhancing confidence
among investors and tourists.

5. Airline service quality: Improving mechanisms
to ensure comprehensive protection of passenger rights.

6. Readiness for international standards: Formally
regaining FAA Category 1 status and achieving ICAO Effective
Implementation (El) scores significantly above the global
average, thereby reinforcing confidence in Thailand's aviation

industry.

One of Thailand's proudest achievements in 2025
was its official reinstatement to Category 1 status under
the United States Federal Aviation Administration's (FAA)
International Aviation Safety Assessment (IASA) program.
This reflects a safety oversight system that meets
international standards and broadens opportunities for
Thai airlines to expand routes connecting Thailand with
the United States and other international markets.

With regard to assessments by the International Civil
Aviation Organization (ICAO) under the Universal Safety
Oversight Audit Programme — Continuous Monitoring
Approach (USOAP-CMA) and the Universal Security
Audit Programme (USAP-CMA), CAAT made significant
improvement. Thailand achieved preliminary El scores well
above the global average, particularly in the areas directly
overseen by CAAT. This is a clear indication of the strength
of the country's legal framework, organizational structure,
oversight processes, and safety culture across the national
aviation system.

These results reflect not only the quality of Thailand's
domestic oversight system, but also the confidence of
the international community in the country’s regulatory
capability. Thailand has been recognized and invited by
foreign authorities to share its knowledge and experience
in preparing for such assessments, which is a further indication
of its regional leadership in aviation safety. More importantly,
this underscores the strength of our regulatory role
beyond short-term success. CAAT underscores the building
of sustainable systems, mechanisms, and a strong safety
culture to ensure that Thailand's aviation standards remain

internationally accepted over the long term.
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In 2026, CAAT will continue to drive its key missions
in line with the National Strategy and the development
goals of Thailand's aviation industry. Priority will be given
to modernizing the oversight system so that it remains
transparent and aligned with international standards, while
strengthening cooperation at both national and international
levels to further enhance the safety and reliability of Thai
aviation. At the same time, CAAT will continue to create
sustainable value and elevate Thailand as a world-class
aviation hub, thereby driving economic growth, tourism,

and the sustainable well-being of the Thai people.

Finally, on behalf of the Board of Commissioners
of CAAT, | would like to express my sincere appreciation
to the executives, staff, operators, international aviation
organizations, and all stakeholders for their dedication
and professional sacrifice. The support and cooperation of all
parties have been instrumental in enabling CAAT to achieve
its goals and to build tangible confidence among the public,
operators, and the international community. The Board
of Commissioners remains fully committed to supporting

CAAT's operations in every respect.

Mr. Chayatan Phromsorn
Permanent Secretary of the Ministry of Transport
Chairman of the Board of Commissioners

of the Civil Aviation Authority of Thailand
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The Board of Commissioners

The Civil Aviation Authority of Thailand
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Mr. Chayatan Phromsorn
Chairman of the Board of Commissioners
The Civil Aviation Authority of Thailand
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« U3eueutan Ph.D. in Civil Engineering (Transportation)
The University of Texas at Austin, Texas, USA
(aanusgunalne)

« U5eyeyrn M.Sc. in Civil Engineering (Transportation)
The University of Texas at Austin, Texas, USA
(aanusgunalne)
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. ‘Mﬁﬂ@m‘i Executive Development Program (EDP),
Kellogg School of Management
UM1INeae Northwestern, Evanston, USA
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Current Position

Permanent Secretary, Ministry of Transport

Other Positions

* Independent Director (Non-executive Director)/
Chairman of the Remuneration Committee,
PTT Public Company Limited

» Director, Tourism Authority of Thailand

Educational Background

« Ph.D.in CivilEngineering (Transportation), The University
of Texas at Austin, Texas, USA (Government's scholarship)

» Master of Science in Civil Engineering (Transportation),
The University of Texas at Austin, Texas, USA
(Government's scholarship)

» Bachelor's Degree in Civil Engineering (Second-Class
Honors), King Mongkut's University of Technology
Thonburi

Executive Training Programs

e The Executive Program in Judicial Process Management
(Class 23), Judicial Training Institute, Ministry of Justice

* The National Defense Course (NDC) (Class 56), National
Defence College

¢ The ASEAN Economic Community Program (Class 1),
King Prajadhipok’s Institute

¢ Executive Development Program (EDP), Kellogg School
of Management, Northwestern University, Evanston, USA

e Advanced Executive Program (Class 51), Ministry of
Interior College

Work Experiences

¢ Chairman, Port Authority of Thailand

¢ Director General, Office of Transport and Traffic Policy
and Planning

¢ Deputy Director, Office of Transport and Traffic Policy
and Planning

¢ Director, Bureau of International Highways Cooperation,
Department of Highways, Ministry of Transport

+ Director, Construction Standards and Evaluation Office,
Department of Highways

¢ Director, Information Technology Center, Department of

Highways
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Air Vice Marshal Vudh Noichiewkan

Commissioner
The Civil Aviation Authority of Thailand
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Safety Oversight Flight Operations Inspector, Singapore Aviation
Academy, Uszinadaalus

Transition Airbus 320 course, Airbus Asia Training Center
(AATC), UszimnmdamTus

Type Rating Examiner, ATR Training Center, UszinanSasae
CQl and IRCA Certified ISO 9001: 2015 Lead Auditor Training
Course, BSI Training Academy

vangms Director Accreditation Program (DAP) qu 188/2021,
Thai Institute of Directors Association (I0D)

1angms Board Nomination and Compensation Program (BNCP)
@'u 12, Thai Institute of Directors Association (I0D)

Us:aumsainisiioiu

WLIYNIS AMzannssuIdnIsAnEIuazuilunguuiadidoy
MaAuEINAIaNsT waznguaneduiiiendas Anznasindnisnms
ANHUNUSIEG S

savgdansddnaumsiunasinaina
nssunstinAudinoumsivnadanuielszinalng

Hauianis nasuimsguauiudulazn1sudnisnIsiAuaIniA
diingunisdunastinainie

309HEUILNT NAIATIFFALNIATFINNSTN NFHIEINUITEINA
savgtAuns nasdu 46

HisAugeiin 603 naviu 6

AUS ANUIBEIBINY

fusmsguaundy
AHHUIRSFIUNISUENISNISLANAINIA
fusmsgunisufiRnisdy
FANUANUANAISIANAINA
fuasswiganisiu

Other Position
Director of the Military Aviation Authority (MAA), Royal Thai Air Force
Educational Background

Bachelor of Laws, Sukhothai Thammathirat Open University
Air War College, Royal Thai Air Force (Class 51)

Air Command and Staff College (Class 51)

Master of Business Administration Program in Business
Administration, Major in Management, Kasetsart University
Bachelor of Engineering, Electrical Engineering (First Class
Honors), Navaminda Kasatriyadhiraj Royal Air Force Academy
(Class 37)

Training Programs

Safety Oversight Flight Operations Inspector, Singapore
Aviation Academy, Singapore

Transition Airbus 320 course, Airbus Asia Training Center
(AATC), Singapore

Type Rating Examiner, ATR Training Center, France

CQl and IRCA Certified ISO 9001: 2015 Lead Auditor Training
Course, BSI Training Academy

Director Accreditation Program (DAP) (Class 188/2021),
Thai Institute of Directors Association (I0D)

Board Nomination and Compensation Program (BNCP)
(Class 12), Thai Institute of Directors Association (IOD)

Work Experiences

Secretary of the Subcommittee on the Study and Amendment
of State Aviation Laws and Other Related Laws and Regulations,
The Committee on the Armed Forces, House of Representatives
Deputy Director of the Military Aviation Authority
Commissioner, The Civil Aviation Authority of Thailand
Director of Aerodrome and Air Navigation Services Standards
Division, Military Aviation Authority (MAA), Royal Thai Air Force
Deputy Director, Flight Operations Standards Division,
Directorate of Inspector General, Royal Thai Air Force

Deputy Commander, Wing 46

Squadron Commander 603, Wing 6

Competencies

Aerodrome Standards

Air Navigation Services Standards and Management
Flight Operations Standards

Airworthiness Standards and Management

Aviation Armament Standards and Management
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Mrs. Charita Leelayudth

Commissioner
The Civil Aviation Authority of Thailand
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Aidmsaaulieysuayanm (Certified Public Accountant)
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- Successful Formulation & Execution of Strategy (§ufi 48/2568)

- Board's Roles in Purpose-driven Transition (§ufi 5/2568)

Director’s Briefing: Systematic Transformation for Future-Ready
Organizations (A$41 2/2567) '

Strategic Board Master Class (§ufl 15/2567) ‘

- Risk Management Program for Corporate Leaders (§ui 37/2567)
Role of the Chairman Program (§ufi 56/2567)

- Director Leadership Certification Program (gufi 11/2566)

Director Certification Program (§ufl 322/2565)

Director Accreditation Program (§1fi 191/2565)

Advanced Audit Committee Program (§ufi 43/2565)
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Other Positions

Member of the Civil Aviation Board

Independent Director/Chairman of the Audit Committee of Board of Directors,
TMBThanachart Bank Public Company Limited (TTB)

VVIC Director, Central Department Store Group, under Central Retail
Executive Director, King Mongkut Chaokhun Thahan Hospital

Educational Background

M.A. Business Administration, Chulalongkorn University

B.A. Accounting, Chulalongkorn University

Advanced Diploma in Auditing, Chulalongkorn University

Certificate of Risk Management, The Institution of Occupational Safety
and Health (IOSH)

Certified Public Accountant

Certified Professional Internal Auditor

Training Programs

The Cullinan: The Making of Digital Board (Class 4/2024), the Ministry of

Digital Economy and Society in collaboration with the Digital Economy

Promotion Agency (depa) and Thailand Management Association (TMA)

National Defence Course (NDC) (Class of 2013), National Defence College

(Thailand)

Capital Market Academy (Class 13/2012), Capital Market Academy (CMA)

Top Executive Program in Commerce and Trade (TEPCoT) (Class 4/2011),

Commerce Academy

Certificate Course in Good Governance for Medical Executives

(Class 10/2022), King Prajadhipok’s Institute and the Medical Council of Thailand

The Executive Program in Energy Literacy for a Sustainable Future Course

(Class 9/2017), Thailand Energy Academy

Training courses of Thai Institute of Directors Association (IOD):

- Successful Formulation & Execution of Strategy (Class 48/2025)

- Board's Roles in Purpose-driven Transition (Class 5/2025)

- Director's Briefing: Systematic Transformation for Future-Ready
Organizations (no. 2/2024)

- Strategic Board Master Class (Class 15/2024)

- Risk Management Program for Corporate Leaders (Class 37/2024)

- Role of the Chairman Program (Class 56/2024)

- Director Leadership Certification Program (Class 11/2023)

- Director Certification Program (Class 322/2022)

- Director Accreditation Program (Class 191/2022)

- Advanced Audit Committee Program (Class 43/2022)

Work Experiences

Consultant to Board of Commissioners, The Civil Aviation Authority of Thailand
Director, Thai Smile Airways Company Limited

Director and Secretary of Board of Directors, Thai Smile Airways Company
Limited

Chief Executive Officer, Thai Smile Airways Company Limited

Acting Chief Executive Officer, Thai Smile Airways Company Limited

Chief Finance & Corporate Management Officer, Thai Smile Airways Company
Limited

Acting EVP Finance and Accounting, Thai Airways International Public
Company Limited

Vice President of Investor Relations, Thai Airways International Public
Company Limited

Vice President of Management Accounting and Budgeting, Thai Airways
International Public Company Limited

Director of Management Accounting, Thai Airways International Public
Company Limited

Director of Airline Business Internal Auditor, Thai Airways International Public
Company Limited

Competencies

Aviation Industry Management
Accounting and Budgeting
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Educational Background

» Postgraduate Diploma in Information Management
(University of Strathclyde), Scotland

» Master's Degree in Business Administration, Chulalongkorn
University

» Bachelor's Degree in Economics, Thammasat University

Training Programs

» Executive Development Program (Class 29), Capital
Market Academy

e The National Defense Course (NDC) (Class 56), National
Defence College

» Executive Development Program (Class 7), Office of the Civil
Service Commission (OCSC)

* Administration of Justice for Senior Executives (Class 17),
Judicial Training Institute

* The Executive Program in Strategic Management for
Anti-Corruption (Class 8), Office of the National
Anti-Corruption Commission

Work Experiences

* Deputy Permanent Secretary, Chief of the Expense
and Debt Cluster, Ministry of Finance

» Inspector General, Ministry of Finance

e Financial and Fiscal System Development Advisor,
Comptroller General's Department

e Deputy Comptroller General

Competencies

e Laws and Regulations on Public Procurement and
Supplies Administration

e Laws and Regulations on Government Finance and Fiscal
Management

» Digital Government Financial, Fiscal, and Procurement
System
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Other Positions

Independent Director/Member of the Audit Committee, Thai Oil Public
Company Limited

Independent Director/Member of the Audit Committee, Dhipaya Group
Holdings Public Company Limited

Educational Background

Master's Degree in Public Administration (M.P.A.), Chulalongkorn University
Bachelor's Degree in Business Administration, Ramkhamhaeng University
Bachelor's Degree in Law (LL.B.), Ramkhamhaeng University

Training Programs

Advanced Audit Committee Program (AACP 2025), Thai Institute of Directors
Association (I0D)

The Advanced Strategic Training Program for Anti-Corruption Officers
(Class 12), Office of the National Anti-Corruption Commission

Tourism Management Program for Executives: TME2

Senior Executive Development Program (Class 25), Capital Market Academy
(CMA)

The Executive Program in Energy Literacy for a Sustainable Future Course
(Class 8), Thailand Energy Academy

Leadership Development Program Il (LDP IIl) for Executives (Class 2),
PTT Leadership and Learning Institute (PLLI)

Public-Private Partnerships in Defense Acquisition Program (Class 26),
Thailand National Defence College

Political Democracy for Executive Program (Class 15), King Prajadhipok'’s
Institute

Administration of Justice for Senior Executive (Class 14), Judicial Training
Institute

Advanced Certificate Course in Public Administration and Law for Executives
(Class 7), King Prajadhipok’s Institute

Role of the Nomination and Governance Committee (Class 5/2013),
Thai Institute of Directors Association (IOD)

Audit Committee Program (ACP) (Class 40/2012), Thai Institute of Directors
Association (I0D)

Director Certification Program (DCP) (Class 73/2006), Thai Institute of
Directors Association (IOD)

Work Experiences

State Enterprise Board Member Screening Committee

Director of State Enterprise Policy Office

Deputy Permanent Secretary, Ministry of Finance: Head of Revenue Task Group
Consultant on State Enterprise Development (Senior State Enterprise
Analyst), State Enterprise Policy Office

Deputy Director, State Enterprise Policy Office, Ministry of Finance
Director of the State Enterprise Monitoring and Evaluation Bureau
(Senior Director), State Enterprise Policy Office

Director, Global Power Synergy Public Company Limited (GPSC)

Director and Director of Corporate Social Responsibility, SCBX Public
Company Limited

Director and Director of Corporate Social Responsibility, The Siam Commercial
Bank Public Company Limited

Director and Director of the Corporate Governance and Sustainability
Committee, PTT Global Chemical Public Company Limited

Director, Don Muang Tollway Public Company Limited

Director, Esso (Thailand) Public Company Limited

Director and Chairman of Subcommittee on the Screening, Bank for
Agriculture and Agricultural Cooperatives

Director and Chairman of the Audit Committee, Tourism Authority of Thailand
Director and Chairman of the Risk Management Committee, MCOT Public
Company Limited

Director and Member of the Audit Committee, Krungthai Card Public
Company Limited

Competencies

Finance
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Other Positions

*  Member of the Civil Aviation Board

*  Member of the Committee for Driving and Monitoring the Progress
of the Key Projects of the Ministry of Transport

*  Member of the Committee for Monitoring the Implementation of
Resolutions for Thai Airways International Public Company
Limited

e Chairman of the Board, Rail Technology Research and Development
Agency (Public Organization), Ministry of Transport

* Board Member, The Princess Mother’s Medical Volunteer
Foundation

e Chairman of the Board and Chairman of Audit Committee,
Masstec Link Public Company Limited

» Independent Advisor, KIS International School

Educational Background

» Ph.D., Construction Engineering and Project Management,
Civil Engineering, University of Texas at Austin, USA

e M.Sc., Construction Engineering and Management,
Civil Engineering, University of Kansas, USA

* B. Eng. (Honors), Civil Engineering, King Mongkut's Institute of
Technology Thonburi, Thailand

Training Programs

» IT Governance: Issues for Boards, Thai Institute of Directors
Association (IOD)

* Boards That Make a Difference (Class 1), Thai Institute of
Directors Association (IOD)

» Anti-Corruption Executive Program, Thai Institute of Directors
Association (IOD)

» Director Certificate Program (DCP) (Class 190), Thai Institute of
Directors Association (IOD)

Work Experiences

» Board Member and Chairman of Risk Management Committee,
Index International Group Public Company Limited

» Associate Professor, Asian Institute of Technology (AIT)

» Independent Director,
Chairman of Corporate Governance and Social Responsibility
Committee,
Member of the Nomination and Remuneration Committee,
Electrical Generating Public Company Limited

» Cost Engineering Experts, United Nations Development
Programme (UNDP)

*  Project Management Consultant, C&C Consultants, Inc., Austin,
Texas, USA

» Engineering Consultant, Public Utilities Commissions, Austin,
Texas, USA

Competencies

» Strategic Project Planning and Management

» Strategic Performance Based Budgeting System
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Other Positions

Vice Chairperson of the Asia/Pacific Air Navigation Planning and
Implementation Regional Group (APANPIRG)

Board member and the Secretary of the Civil Aviation Board
Commissioner and Secretary of the Board of Commissioners,
The Civil Aviation Authority of Thailand

Educational Background

Air War College, Royal Thai Air Force

Air Command and Staff College, Royal Thai Air Force
Royal Thai Air Force Academy

Armed Forces Academies Preparatory School
Vajiravudh College

Training Programs

The National Defense Course (Class 62), National Defence College of Thailand
Top Executive Program, Royal Thai Police (Ruam Mitr)

Rule of Law for Democracy Program (Class 10), College of the Constitutional
Court

Board Essentials Program (BEP) (Class 3), Institute of Research
and Development for Public Enterprises (IRDP)

Director Accreditation Program (DAP) (Class 215/2024)

Advanced Audit Committee Program (AACP) (Class 53/2024)

F-16 Advanced Weapons Course, USA

Work Experiences

Military Aviation

- Chairman of Advisory Board, Royal Thai Air Force (RTAF)

- Deputy Chief of Joint Staff, Royal Thai Air Force (RTAF)

- Director of Joint Intelligence, Royal Thai Air Force (RTAF)

- Deputy Director of Joint Operations, Royal Thai Air Force (RTAF)

- Chief of Staff Officer to the Deputy Commander-in-Chief

- Deputy Chief of the Air Staff, Directorate of Air Operation Center

- Defence Attaché, Stockholm, Copenhagen and Oslo

- Commander, Wing 7 Surat Thani (GRIPEN)

- Staff Officer to the Commander-in-Chief, Royal Thai Air Force (RTAF)

- Squadron Commander, 102 Squadron, Wing 1 (F-16 ADF)

Civil Aviation

- Advisor to the Board of Commissioners, The Civil Aviation Authority of
Thailand

- Independent Director/Chairman of the Audit Committee/Member of
the Corporate Governance Committee, Airports of Thailand Public
Company Limited (AOT)

- Expert Committee Member, Civil Aviation Training Center (CATC)

- Member of the Steering Committee on Establishment of Maintenance,
Repair and Overhaul (MRO) Industrial Estate (According to the Cabinet
Resolution dated 15 October 2012)

Other Duties and Responsibilities

Special Aide-de-Camp (ADC) to His Majesty the King

Vice President, Thai Rugby Union Under The Royal Patronage of His Majesty
The King (TRU)

Advisor to the Board of Committee, Vajiravudh College Alumni Association
under The Royal Patronage

Honors & Decorations

Distinguished Alumnus, Royal Thai Air Force Academy

Distinguished Alumnus, Air Command and Staff College, Royal Thai Air Force
Distinguished Alumnus, Air War College, Royal Thai Air Force
Distinguished Flying Alumnus, Highest Score - Airborne Section, Jet Aircraft
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Director General
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The year 2025 marked the first year in which | had
the honor and privilege of serving as the Director General of
the Civil Aviation Authority of Thailand (CAAT). This represented
a significant milestone in my professional life, as | have also been
entrusted with leading oversight of the national civil aviation
sector. | am therefore fully committed to elevating Thailand's civil
aviation system to meet international standards and to advance
the country towards becoming a strong and sustainable leader
in the global aviation industry.

Over the past year, Thailand's aviation industry has
demonstrated tangible outcomes and progress across many
dimensions. According to air transport statistics for 2025,
Thailand welcomed a total of 144.77 million passengers,
an increase of 2.97 percent from the previous year. Compared
with the pre-COVID-19 period in 2019, passenger volume has
recovered to approximately 87.70 percent, and is expected
to return to normal levels in 2026. While several factors
contributed to this growth, the cornerstone of CAAT's mission
is the establishment of robust aviation oversight standards.
In this regard, I would like to highlight a landmark achievement
in the past year: Thailand's reassessment by the United States
Federal Aviation Administration (FAA) and our restoration to
Category 1status for the first time in nearly a decade. This success
has notably led to United Airlines resuming flights to Thailand
after a hiatus of 11 years.

Thailand subsequently underwent an aviation safety
oversight audit by the International Civil Aviation Organization
(ICAO) under the Universal Safety Oversight Audit Programme —
Continuous Monitoring Approach (USOAP-CMA), achieving
a preliminary score of 91.35 percent, significantly above
the global average. In addition, Thailand completed
the aviation security audit under the Universal Security Audit
Programme — Continuous Monitoring Approach (USAP-CMA).

These achievements reflect the strength of the regulatory

structure, the readiness of staff, and the effective integration of
cooperation across all sectors of the aviation industry, thereby
reinforcing Thailand's credibility on the global stage.

In terms of aviation industry promotion and development,
CAAT has taken a proactive role in supporting air transport
as one of the principal mechanisms for driving the national
economy. This has been pursued through the formulation of
policies and measures that facilitate new flight routes, create
a favorable environment to attract foreign investment, and
provide appropriate support to operators. Simultaneously,
CAAT is driving staff training and preparing for innovative
aviation technologies. Part of this thrust includes promoting
Thailand as a regional Maintenance, Repair and Overhaul
(MRO) hub, advancing seaplane operations to expand tourism
options, and spearheading “The New Era of Drone Delivery”
by integrating unmanned aircraft systems (UAS), or drones,
into various business sectors. Pilot testing conducted over
the past year has strengthened the aviation industry’s capacity
to generate economic value and distribute income to the public
in accordance with government policy.

Beyond industry development, CAAT has also played
an important role in supporting national security and public
safety missions, including coordination and support for public
assistance during disasters and emergencies. CAAT worked
closely with relevant agencies during events such as the 2025
Myanmar earthquake that affected Thailand and the tensions
along the Thai—Cambodian border. In such circumstances,
we coordinated with security and related authorities
to establish strict control measures as well as permission and
law enforcement mechanisms for regulating the use of UAS
in order to deter actions that could affect national sovereignty.
The ultimate objective was to safeguard national interests and

public safety.
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With regard to our operational direction in 2026,
|, as the head of this organization, remain steadfast in maintaining
and further elevating Thailand's standing as a world leader
in aviation safety oversight, while advancing the aviation industry
in all domains. | am also pleased to announce that CAAT has been
entrusted by ICAO to host the Advanced Air Mobility Symposium
(AAM 2026). This will mark the debut of this global conference
in Asia, representing an important opportunity for Thailand
to demonstrate its potential and leadership in shaping the future

of aviation systems on the global stage.

Lastly, I would like to express my sincere appreciation to
all involved sectors for their continued cooperation, support,
and collective commitment to advancing CAAT's mission.
| firmly believe that success cannot be achieved by one
entity alone; rather, it depends on the readiness, expertise,
and mutual trust of all those involved. With our shared
knowledge, experience, and skills, we will continue to drive
Thailand's aviation industry towards more sustainable growth

and greater international prominence.
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Air Chief Marshal Manat Chavanaprayoon
Director General
The Civil Aviation Authority of Thailand
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History of the Civil Aviation Authority of Thailand

Established on 1 October 2015, the Civil Aviation
Authority of Thailand or CAAT is a government agency
under the supervision of the Minister of Transport.
Formerly, the agency with oversight of civil aviation
in Thailand was the Department of Civil Aviation,
a government agency that was established in 1919 under
the Ministry of Transport.

CAAT was established due to the need for organizational
restructuring to correspond with international standards
and enhance operational efficiency. This allowed for more
independence in recruitment and quicker problem solving.
The establishment of CAAT was funded by the government
and its income is primarily generated from the collection of
aviation fees and charges.

Different agencies are involved in each flight trip.
For example, airports in Thailand are overseen by different
entities, some are under the supervision of Airports of Thailand
Public Company Limited while others fall under the Department
of Airports. CAAT is mandated to oversee and regulate these
agencies to ensure compliance with related laws and regulations
as well as international standards.

Furthermore, CAAT is responsible for the issuance of
licenses for all the pilots and aircrew working on Thai aircraft
as well as examination and certification of all Thai airlines

that want to operate either passenger or cargo flights.
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Authority and Duties of the Civil Aviation Authority of Thailand
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1. To study, analyze, and develop civil aviation operations
in the areas of safety, environmental conservation, security,
air transport facilitation, air transport economics, and aviation
infrastructure.

2. To propose policies on civil aviation operations and
air transportation to the Civil Aviation Board.

3. To propose ministerial regulations to the Minister
in accordance with air navigation laws.

4. To serve as the administrative office of the Civil Aviation
Board, as stipulated under air navigation laws, and to perform
duties as assigned by the Civil Aviation Board.

5. To develop plans related to civil aviation facilitation,
security, and safety, including the master plan for
the establishment of commercial aerodromes, for the Civil
Aviation Board's approval, and to supervise the implementation
of these plans.

6. To organize civil aviation activities and establish
regulations, procedures, and conditions for airspace utilization
to ensure optimal safety and operational efficiency.

7. To verify, monitor, supervise, and encourage all relevant
aviation personnel and operators to comply with applicable laws,
regulations, and international standards.

8. To regulate aviation operations and licensed airports
to ensure compliance with air navigation laws and other relevant
legislation, maintaining both safety and international standards.

9. To collaborate with and support the Civil Aviation
Board and relevant government agencies in coordinating
and negotiating with international organizations on matters
related to air traffic rights and civil aviation agreements under
the jurisdiction of the Thai government.

10. To cooperate with relevant domestic and international
agencies in accordance with international conventions and
agreements to which Thailand is a party.

11. To promote and support research and development
in the field of civil aviation.

12. To certify training curricula and institutions for aviation
personnel in accordance with air navigation laws, and to define
qualifications and knowledge standards for aviation professionals.

13. To establish operational procedures for aviation
personnel in compliance with air navigation laws.

14. To develop and manage the registration of aircraft,
aviation personnel, and other individuals involved in civil aviation.

15. To compile, disseminate, and promote knowledge and
news related to civil aviation.

16. To perform any other duties necessary to fulfill
the organization's objectives, as stipulated by relevant laws,
or as assigned by the Minister or the Cabinet.
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Air Chief Marshal Manat Chavanaprayoon
Director General of the Civil Aviation Authority of Thailand
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Other Positions

» Vice Chairperson of the Asia/Pacific Air Navigation Planning
and Implementation Regional Group (APANPIRG)

» Board member and the Secretary of the Civil Aviation Board

e Commissioner and Secretary of the Board of Commissioners,
The Civil Aviation Authority of Thailand

Educational Background

» Air War College, Royal Thai Air Force

» Air Command and Staff College, Royal Thai Air Force

* Royal Thai Air Force Academy

» Armed Forces Academies Preparatory School

» Vajiravudh College

Training Programs

* The National Defense Course (Class 62), National Defence
College of Thailand

» Top Executive Program, Royal Thai Police (Ruam Mitr)

* Rule of Law for Democracy Program (Class 10), College of
the Constitutional Court

» Board Essentials Program (BEP) (Class 3), Institute of
Research and Development for Public Enterprises (IRDP)

» Director Accreditation Program (DAP) (Class 215/2024)

* Advanced Audit Committee Program (AACP) (Class 53/2024)

* F-16 Advanced Weapons Course, USA

Work Experiences

« Military Aviation
- Chairman of Advisory Board, Royal Thai Air Force (RTAF)
- Deputy Chief of Joint Staff, Royal Thai Air Force (RTAF)
- Director of Joint Intelligence, Royal Thai Air Force (RTAF)
- Deputy Director of Joint Operations, Royal Thai Air Force

(RTAF)
- Chief of Staff Officer to the Deputy Commander-in-Chief
- Deputy Chief of the Air Staff, Directorate of Air Operation
Center

- Defence Attaché, Stockholm, Copenhagen and Oslo

- Commander, Wing 7 Surat Thani (GRIPEN)

- Staff Officer to the Commander-in-Chief, Royal Thai
Air Force (RTAF)

- Squadron Commander, 102 Squadron, Wing 1 (F-16 ADF)

e Civil Aviation

- Advisor to the Board of Commissioners, The Civil Aviation
Authority of Thailand

- Independent Director/Chairman of the Audit Committee/
Member of the Corporate Governance Committee, Airports
of Thailand Public Company Limited (AQT)

- Expert Committee Member, Civil Aviation Training Center
(CATC)

- Member of the Steering Committee on Establishment
of Maintenance, Repair and Overhaul (MRO) Industrial
Estate (According to the Cabinet Resolution dated
15 October 2012)

Other Duties and Responsibilities

¢ Special Aide-de-Camp (ADC) to His Majesty the King

* Vice President, Thai Rugby Union Under The Royal Patronage
of His Majesty The King (TRU)

e Advisor to the Board of Committee, Vajiravudh College

Alumni Association under The Royal Patronage

Honors & Decorations

¢ Distinguished Alumnus, Royal Thai Air Force Academy

» Distinguished Alumnus, Air Command and Staff College,
Royal Thai Air Force

» Distinguished Alumnus, Air War College, Royal Thai Air Force

¢ Distinguished Flying Alumnus, Highest Score - Airborne

Section, Jet Aircraft
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Mr. Sarun Benjanirat
Deputy Director General,
The Civil Aviation Authority of Thailand

Mr. Kajonpat Maklin
Deputy Director General,
The Civil Aviation Authority of Thailand
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AmnssuAansnuddusia » Doctoral Ph.D. (Aerospace Engineering), Georgia Institute of o Useuems

Us:3amsAnun
o Uiuuen

Educational Background Educational Background

FFINgsUAERSUMAR d1u1tA3aena + Bachelor of Engineering (Mechanics), Naresuan University

antiunaluladuiesyeaside Technology, USA UMINNALULSFI9 Training Programs
o UEgugnin FAINFSUAFRTUMTNTR e Master of Engineering (Aerospace Engineering), Georgia AtAIWULA +  Senior Executive Program, Ministry of Transport
antiunaluladuiisyeaside Institute of Technology, USA +  vangRIlnUENeTALgE N9ENTANUIAY « Senior Executive Program, Civil Aviation Authority,
o Udeyeums FFINTTURNARSTUTR « Bachelor of Engineering, Chulalongkorn University «  wdngesEudnsanyla drlinaunisiunadauisarssninnsng United Kingdom
PNAINIIUMINENAY Work Experiences +  dndumneingdng (Commercial Pilot License: CPL) + Commercial Pilot License (CPL) — Boeing 737-800/900

Us:aumsainiviu

W.A. 2659-T991Tu

sagganunensdninanumsiunaiay

¢ 2016-present

Deputy Director General,
The Civil Aviation Authority of Thailand

wwaaadiuul Boeing 737-800/900
NANFRSNNTTINGINA FUN 59 Iendunstinainia

Air War College, Royal Thai Air Force (Class 59)

Work Experiences

whslszinalng *  2009-2016 Senior Engineering Manager, Us:aumsainioiu +  2023-present Chairman, National Runway Safety
¢ W.A. 2552-2559 §3nn1sangladnedeanssy Triumph Triumph Aviation Service Asia o WA 2566199t UszauaynssumsAulanafineis Subcommittee
Aviation Service Asia e 2014-2015 Acting Repair Product Line Manager, o W.A. 2566-T991u UszanuAnizineusanIsANIELG o 2023-present Chairman, Operational Task Force
o W.A. 2557-2558 SAEINTED mm‘sc‘iwﬁaum@ﬂﬁumu Triumph Aviation Service Asia + W.A. 2565-1991u HszamuauwdnuasUsemalng o 2022-present  Thailand's National Continuous Monitoring
Triumph Aviation Service Asia e 2007-2009 Senior Repair Development Engineer, Zu‘[mamsmawaaumaﬁﬂﬁuaLLa Coordinator (NCMC), The Universal Safety
¢ W.A. 2550-2552 3mﬂ3m?ﬂa Triumph Aviation Service Triumph Aviation Service Asia siumnulanasiy (Universal Safety Oversight Audit Programme (USOAP) of
Asia e 2006-2007 Senior Repair Development Engineer, Oversight Audit Programme: ICAO
o N.A. 2549-2550 "Tlmﬂ'sm'gfa Triumph Aviation Service Triumph Accessory Service, USA USOAP) aa4 ICAO o 2022-present Manager, Aviation Safety Management
Asia, USA «  2006-2006 Teaching Assistant, Computer Aid o WA 2565-Uv9tuy goansdiniisfuuazinduninegiu and Standards Assurance Office,
o W.A. 2549-2549 219158t Computer Aid Design Design, Georgia Institute of Technology 157329880 d1rinaunsiiunaEau The Civil Aviation Authority of Thailand
antiunaluladuiesyeasity +  2001-2006 Laboratory Network System Administrator, wislszinalng e 2020-present  Team Leader, South East Asia Regional
o W.A. 2544-2549 Hauaszuuviaslfifinns Georgia Institute of Technology o WA 2563-U99tu mtiAmalz South East Asia Regional Aviation Safety Team (SEARAST)
aontiumatuladuesgensife +  2001-2006 Research Assistant, Georgia Institute Aviation Safety Team (SEARAST) + 2020-present  Member and Secretary, National Civil
o N.A. 2541-2543 aN9sdMAREAMNssIAGaINA of Technology o WA 2563-U991u NFIUNTUATLAUIUNITANZNITNANT Aviation Safety Board (NCASB)
UMANENABYIAN «  1998-2000 Lecturer, Burapha University ey Tunstunaldauusant + 2020-present  Secretary, Aviation Safety Action Group
*  N.A. 2538-2541 Amnsiadacna uiEn Inad wisu +  1995-1998 Mechanical Engineer, Glow Energy o WA 2563-1991iy LanYMsANYINWAUANYUAAsTY (ASAG)

9718 (HALU)

Public Company Limited

W.A. 2563-1991u

A1sdu
UszauAMzaYinuRsdauiaya

2020-present

Chairman, Safety Data Verification
Subgroup (SDV/SG)

suAMNLARAL: o 2020-2022 Manager, Aviation Safety Management

o W.A 2563-2565 goansheisdanisiu Department, The Civil Aviation Authority
Fdnaunstunadawusialsznalne of Thailand

o W.A. 2560-2563 H9ANSENEaNASIANAINIA o 2017-2020 Manager, Airworthiness and Aircraft
LazdrIngsun1siu Engineering Department, The Civil
Finnumeiunadauivialszmalne Aviation Authority of Thailand

e WA 2543-2560 t;jmwaaumwﬂaaﬂﬁﬂmmﬂmu « 2000-2017 Aircraft Safety Inspector, Department

nsunstiunaldau

of Civil Aviation
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Mr. Pongpat Thiensiri

Deputy Director General,

The Civil Aviation Authority of Thailand
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(Key AccountManager), Global Corporate Sales
uden nstiulng $1fim (wmnuw)
dnnsehauny usEn gsdy Alud
(Uszimalny) $reim

W.A. 2561-2565

W.A. 2564-2564

W.A. 2560-2561

W.A. 25656-2560

W.A. 2555-2556

W.A. 25648-2565

W.A. 2545-2548

Educational Background

Ph.D. (Technopreneurship and Innovation Management),
Chulalongkorn University

Master of Business in Marketing, University of Technology Sydney
(UTS), Australia

Master of Management, College of Management, Mahidol University
Master of Arts in International Relations, Chulalongkorn University
Bachelor of Arts in International Affairs, Thammasat University

Training Programs

e-Government Program for Chief Executive Officers (e-GCEO)
(Class 10), Thailand Digital Government Academy

LEAD: Transformational Leadership with Big Data & Al (Class 1)
Executive Chief Information Security Officer (Executive CISO)
(Class 2), Thailand National Cyber Academy

Corporate Governance Certificate Program for Directors and
Senior Executives of Regulatory Organizations, State Enterprises
and Public Organizations (PDI) (Class 29)

Work Experiences

2018-2022 Private Consultant and Guest Lecturer
in Sustainable Development

Deputy Director General, Thailand
Professional Qualification Institute
(Public Organization) (TPQI)

Assistant General Manager, Nissan
Motor (Thailand) Company Limited

Vice President, Pace Development
Corporation Public Company Limited
Division Manager, CEO Office, Digital
Government Development Agency
(Public Organization) (DGA)

Key Account Manager, Global Corporate
Sales, Thai Airways International Public
Company Limited

Sales Manager, Eurasia Design (Thailand)
Company Limited

2021-2021

2017-2018

2013-2017

2012-2013

2005-2012

2002-2005
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Air Marshal Narthawuthi Yoothong

Deputy Director General,
The Civil Aviation Authority of Thailand
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Educational Background

Master of Arts in Political Science, Ramkhamhaeng University
Bachelor of Laws Program, Ramkhamhaeng University
Bachelor of Science Program in Computer Science,
Navaminda Kasatriyadhiraj Royal Air Force Academy

Training Programs

Strategic Resource Management Executive Program (Class 1)
(Memorandum of Understanding for Collaboration between
Royal Thai Air Force and National Institute of Development
Administration)

Joint War College Program (Class 51), National Defence Studies
Institute, 2010

Air Force Command and Staff College Program (Class 43), 1999
Air Force Squadron Commanders Training Program (Class 82),
Royal Thai Air Force, 1995

Royal Thai Air Force Aviation Safety Officer Training Program
(Class 37), Royal Thai Air Force, 1993

Royal Thai Air Force Pilot Training Program (Class N. 85-32-1),
Royal Thai Air Force, 1989

Work Experiences

Deputy Director of Military Aviation Authority, RTAF

Director of the Complaints and Grievance Inspection Division,
Directorate of the Inspector General

Staff Officer to Assistant Commander-in-Chief of Royal Thai
Air Force

Aviation Safety Officer, Operations Section, Air Squadron 202
Wing 2, Royal Thai Air Force

Instructor Pilot, Air Squadron 202 Wing 2, Royal Thai Air Force




An:HUSHIsahUnviunIsGuwatsSauuKvUs:inAlng

waomAdn UUn ¥ou:Us:gs
wawdgmsaunviunstuwatsautious:tnAlng
Air Chief Marshal Manat Chavanaprayoon

Director General

weAsiue 10swdtSOU
SDURDIUDYMSAYWCUUNLASYZADNISTU

Mr. Sarun Benjanirat

Deputy Director General

UNEYWOAWCUIU LRYUAS
SDVRDIUDYNISANYVIUUSHISIASONMISWLAY
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Manager of Internal Audit Office (IAO) Manager of Secretariat Office of

Commissioners and Director General (SCO)
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Acting Manager of Aviation Safety Management
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Manager of Airworthiness and Aircraft Standards Department (OPS) Manager of Unmanned Aircraft
Engineering Department (AIR) Standards Department (UAS)
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Capt. Poramet Chontawan

Management Department (AND)
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Ms. Budsarakham Promchai
Acting Manager of Corporate
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Organization Structure
The Civil Aviation Authority of Thailand

ATU=ASSUNISAISTUWaLSDU
Civil Aviation Board

ARU:ASSUANSANAU AWN.

CAAT Board of Commissioners
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Director General

ATUNSSUNISASIVdoU
Audit Committee

agvumMAULIasTIU
ANWUapangmstuwalsau

Civil Aviation Safety

Standards Regulation

spoRDLdEMS (1)
Deputy Director General

HeauAdsIaUIMALA:IAINSSUANSTU
Airworthiness and Aircraft Engineering
Department (AIR)

feuasgiudguanisou
Flight Operations Standards
Department (OPS)

rheuasguamAgudliitindu
Unmanned Aircraft Standards
Department (UAS)

AIEUIASTIUUSASASLAUDINA
Air Navigation Services Standards
Department (ANS)

Hguasguauudu
Aerodrome Standards Department (AGA)

FhouasgiuamUuAnaUsULa:US:SHINA

Personnel Licensing Department (PEL)

AeunasgusmMansmsou

Aeromedical Standards Department (AMD)

aYVIUWCULNLASUZADMISTU
Aviation Economy
Development

spuRLUDEMS (1)
Deputy Director General

founasgiumssnyAILUADOANY
1a:NMsa1uIgANUEaINTUNSTUWALSDU
Aviation Security and Facilitation
Standards Department (SFD)

rhemAuqQuamoLAsuIAD
Economic Regulation Department (ERD)

rhgwouunua:zdolasuionismsiuwalsau
Aviation Industry Development
and Promotion Department (APD)

WI8USHISVIUUAUANSASLOUDINA
Air Navigation Operations Management
Department (AND)

AUIUSMSNIVMISTU
Aviation Service Center (ASC)
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Corporate Development
and Management

spuRLDEMS (1)
Deputy Director General

Weuskisinalulagadna

Digital Technology Management
Department (ITD)

WeUtyBua:nistou
Financial and Accounting
Department (FAD)

WMenagnsooAns 0 - - - - - - - - - - -
Corporate Strategy

Department (CSD)

MBUSHISNUUUUE - - - - - - - - - - -
Human Capital Management
Department (HCD)

agvIUUSHISIASUMISWLAY
Special Project Management

spoRDLIEMS (1)
Deputy Director General

W18USHIsU1DaIsmsou
Aeronautical Information
Management Department (AIM)

dunusmislasons
Special Project Management
Office (PMO)

Us:onudens
Officer Attached to

the Director General

drinnssuMSLaRsIueMS
Secretariat Office of Commissioners
and Director General (SCO)

dunnnruY
Legal Office (LEG)

dundsAgua=mAULIASTIUMSASIDADU
Aviation Safety Management and
Standards Assurance Office (SMO)

e dwnasivaoumelu
Internal Audit Office (IAO)
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On 22 April 2025, the United States Federal Aviation Administration
(FAA) officially announced on its website the reinstatement of Thailand's
aviation safety rating from Category 2 (CAT 2) to Category 1 (CAT 1)
status, signifying compliance with international aviation standards. This
reinstatement followed the FAA's audit of CAAT starting in November
2024, which resulted in 36 findings. In response, CAAT worked to its
fullest capacity to improve regulations and coordinate with all aviation
sectors to rectify these deficiencies, leading to the final assessment
conducted on 10-12 March 2025.

On 12 March 2025, Air Chief Marshal Manat Chavanaprayoon,
Director General of CAAT, and Mr. Dennis Hill, Acting Director of the FAA's
Office of Air Carrier Safety Assurance, signed the record of discussion
as the final assessment summary report, confirming that CAAT had
addressed all findings identified during the FAA audit. Consequently,
Thailand passed the civil aviation safety evaluation under the FAA's
International Aviation Safety Assessment (IASA) and was officially
restored to Category 1 status.

Thailand’s return to FAA Category 1 status significantly bolsters
the expansion of the Thai aviation industry, particularly regarding
the opening or extension of flight routes to the United States. Both new
and existing Thai airlines will be able to establish new routes or increase
flight frequencies to countries that prioritize FAA assessment results,
such as South Korea, Japan, and Hong Kong. This elevation enhances
international travel opportunities and broadens employment prospects
within foreign airlines. Thai pilots, who were previously restricted by
the FAA Category 2 limitations, will now have greater opportunities to apply
for positions with international carriers. As such, doors will be opened
for Thai pilots to earn higher compensation and develop global-level
skills, thus enhancing the long-term professional development of
Thailand's aviation personnel.
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1. fungysng (Primary Aviation Legislation and Civil Aviation
Regulations: LEG)

2. uagAnsiiugua (Civil Aviation Organization: ORG)

3. ﬁmmm‘smuﬁﬂs:’ﬁwﬁﬂﬁ (Personnel Licensing: PEL)

4. fnumsguladRnisainieay (Aircraft Operations: OPS)

5. AUUNASTINANUANAITIAUAINALEIBNNIALI (Airworthiness
of Aircraft: AIR)

6. funnmagumMasauanalifiveLazgifinieniainiAenu (Aircraft
Accident and Incident Investigation: AlG)

7. FUHASFINNTLENSMSLAURNNNA (Air Navigation Services: ANS)

8. fruinmsgmauniuuaziafaaiietunialAuainea (Aerodromes
and Ground Aids: AGA)
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The audit of the civil aviation safety oversight system under
the International Civil Aviation Organization (ICAO) Universal Safety
Oversight Audit Programme — Continuous Monitoring Approach
(USOAP-CMA) was conducted from 27 August to 8 September 2025.
The audit encompassed the following eight critical elements:

1. Primary Aviation Legislation and Civil Aviation Regulations (LEG)
. Civil Aviation Organization (ORG)

. Personnel Licensing (PEL)

. Aircraft Operations (OPS)

. Airworthiness of Aircraft (AIR)

. Aircraft Accident and Incident Investigation (AIG)

. Air Navigation Services (ANS)

. Aerodromes and Ground Aids (AGA)

The preliminary results specifically in the areas under CAAT's direct
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responsibility—namely aviation legislation, organization, operations,
airworthiness, personnel licensing, air navigation services, and
aerodromes—yielded a high preliminary score of 91.35%. This was nearly
20% higher than the global average of 70.50%, representing a significant
Thai aviation milestone that reflects the robustness and potential of
the country's aviation safety oversight system.

Moreover, Thailand achieved a perfect score of 100% for two critical
elements: Primary Aviation Legislation and Civil Aviation Regulations
(LEG) and Civil Aviation Organization (ORG). These scores exceeded
the global average by 20-30%, proving that Thailand possesses a modern
and comprehensive aviation legal system that is aligned with international
standards, as well as an aviation oversight organization with a robust
structure and operations comparable to those of the world's leading
aviation nations.

The results of this audit not only reaffirmed the global aviation
community’s confidence in Thailand, but also laid a vital foundation for
the long-term advancement of the Thai aviation industry. This includes
supporting airline growth, route expansion, and building trust among
passengers, investors, and international partners. Thailand is steadfastly
progressing towards becoming an aviation hub with the highest safety
standards in the region and on the global stage.




AWN. SumsasdouUs:Lidu USAP-CMA ICAO Suasgiuaiumssau
A WUasaAgNIsTUlWaIUYMSQUUDEIvDUgaATY

CAAT

L VS A e 1 M
LLEY S IR S—

agAmematiunaidausznitatszing (International Civil Aviation
Organization: ICAO) léia59AunanatasaummIgIudunnasnen
anstaaasfamsiunafanuassanalng aalélassmsnsieaau
AsdnE1AMulasadunisiuanauuufinmusaias use
USAP-CMA (Universal Security Audit Programme — Continuous
Monitoring Approach) Fosntuseuinetufl 4-18 W AN 2568
o drinemnistunadauuisdszimalng (Ann.) wazmidagay
fidendaa léud dvineursisauingias nauAaning naunanga
fhamAugIssgd MarnauuE sl AudaIuANesI9s
n1anAgassug il audaruaunisduiaalvd adedud
wazasaniafin Taafimqussasdiiaussifivtasinanalunis
Ujuamusnmsgunasianelfisidmnssnuanulaansenaz
msdurgandazaIntunsiunaidautalssimalng asauaquy
9 fumdn liud ssuungusneuasfifiugua MsEinausy N1sAAY
AMAN NMasnEIANHlaaadeauINdy MssnEIANulaanse
a1mAEY MssnANulaansiudlauasuazdunisy n1ssnen
AndlanasuduMllsududuiuazasinisin Menauauassa
nsnseriduiiunisunsnuzelpefisaudiunguing uaziInss
funsdunsanuazandidaniasiunissnuianulaande
Tumstunaidau

mamswﬂsuﬁuﬁ‘?ﬂﬁﬁﬁjl,mumﬂwmwﬂwmuﬁdmm%g
uazaimgaamnssuinsanliioyantelndda wu driinenu
ping2Ruan A drinaumssAwiniias NSHAANINS NINANSNIEA
amanusiupaianA gudsasunstonssiaana dfinam-

International Civil Aviation Organization (ICAQ) has

completed its Universal Security Audit Programme —
Continuous Monitoring Approach (USAP-CMA) assessment
of Thailand's aviation security oversight system. The audit was
conducted from 4-18 November 2025 at the Civil Aviation
Authority of Thailand (CAAT) and relevant agencies, including
the Immigration Bureau, the Customs Department,
the Department of Consular Affairs, Suvarnabhumi Airport,
Chiang Mai Airport, the Suvarnabhumi Air Traffic Control Center,
the Chiang Mai Air Traffic Control Center, cargo terminals,
and catering facilities. The objective of the assessment was
to evaluate Thailand's effectiveness in implementing aviation
security and facilitation standards and recommended practices
across nine core areas. These include the legislative and
oversight framework, training systems, quality control, airport
security, aircraft and flight operations security, passenger and
baggage security, cargo, mail and caterer security, response
to act of unlawful interference, and facilitation-related security
measures.

The audit was supported by representatives from a wide
range of agencies across the aviation and security sectors,
including the Royal Thai Police, Immigration Bureau, Customs
Department, Department of Consular Affairs, National Security

Council, Counter-Terrorism Operations Center, National Cyber
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Security Agency, Airports of Thailand, Chiang Mai Airport,
Aeronautical Radio of Thailand Limited (AEROTHAI), airlines,
cargo operators, and caterers. Their cooperation played
an essential role in supporting ICAO’s assessment of Thailand's
aviation security system.

During the closing briefing, ICAO auditors provided
preliminary feedback indicating that Thailand has demonstrated
significant improvements in its aviation security oversight
standards. This reflects the strong commitment of all relevant
agencies in enhancing aviation security and facilitation in line
with ICAO's global standards. The outcome of this USAP-CMA
audit marks an important milestone in reaffirming Thailand's
dedication to maintaining the highest level of aviation security
and strengthening international confidence in the country’s
security oversight system.

Air Chief Marshal Manat Chavanaprayoon, Director General
of CAAT, expressed his appreciation to all agencies involved
for their support and cooperation throughout the audit.
He emphasized that aviation security and national security remain
top priorities for Thailand, as they constitute the foundation
of a safe and trusted global aviation system. He added that
the audit results reaffirm Thailand's robust, transparent, and
ICAO-compliant aviation security oversight framework, and that
CAAT will continue strengthening its systems to further elevate
Thailand's aviation security standards at both the regional and

global levels.




InsomsaAaumuunudijuanis Us:91U 2568
melaunugnsmaas nwn. s:g: 5U w.A. 2567-2571
Dramsaduviuiuv 2568 aoll

gnsmaasn

wauuns:uumsiAuQuavavsgduasgungvsu

Tasun1smar9uszifiunutag (Self-assessment) Taald ICAO PQ
ilaunszAulszAndnanisinduqua (Effective Implementation: EI)
Aruml1nilaandy (USOAP) wazaissauindsilaansia (USAP)
AR5 ICAO

msfifiuguaduaulaaniy (USOAP)

AN, AINNITAINHIATFIULAZUUINTN TN RIUNSZ UL LA LA
frunnstunaisan lunnamsivdszifiumuiag (Self-assessment) M1y
gamasuag ICAO (ICAO PQ) liasudaunnundnass saudusnuiuns
numullazusulqatiaga State Aviation Activity Questionnaire (SAAQ)
Taudnfluanuduseuasnssifivausanas 100 wazldsunsnsisaau
frumulaansiaein ICAO aalélasenns Universal Safety
Oversight Audit Programme (USOAP) Tu‘gmm‘u Continuous
Monitoring Approach Audit (CMA Audit) szwingdufi 27 Gemau-
8 fiuenuu 2568 squdedarhununisuiladaunnsasmudadonm
Algsusnnnsmsratszdiu ICAO USOAP Taananismsieaauiiiaediu
(Preliminary Results) 52818 2568 awizludmuanusufintaunag anm.
Ihun nguune agdnsiduaua n1sUfifnistu Anuanalsifiuaine
msaaﬂfuaumwm}ﬂs:éwﬁﬂﬁ 15U5A19NNSLAUAINTA tazauudu
fiasuuuieddouas 9135 fuguninAnadarilanisasa: 70.50 uazgeni
nan1spsaeaaulnll 2565 fuflnzuuniadsdonas 61.73

mafmifuguasumssnuaulaansiy (USAP)

Ann. Adun1esunspaeaauan ICAO aalilasenisnsasdau
fAunssnuAUilaanseana (Universal Security Audit Programme:
USAP) sewingdufl 4-18 weadniau 2568 T ann. TEsusiaanu
NanN15M599aaU ICAO USAP-CMA 15231t 2568 atinaillunienissnn ICAO
Wadudl 8 unsiAn 2569 Fesnaeudn Ussmalnafiazuu Effective
Implementation (El) gendinanisnsasaaulull 2560 uanaliiiudn
UsznAlnafiamnmsiunmsgumsiduguasunssneantlanasiy

Py
ook '

nsfiunAtuasinaditiusdAgy

TasemsenszAusuANslaansiug Category 1

Ann. Aun19suNsRa9Lsziiuein FAA aalilasaniguszifiu
Aanulaandunisdunaidausmuitaussing (IASA) szudnefufl 11-15
We AN 2567 uazfimsmsreuszfintutuman Final Discussion szwing
Fuft 10-12 flunau 2568 Tan FAA lduSanansnsiedauilszsl 2568
athaiflumens iflafufl 16 wunay 2568 41 Awn. AansnenseRuAnIu:
Auanulaanfu9niAu Category 2 nduAug Category 1 lédn5e
il avm. Idsifiunssariadaefinsaidiunuias (Self-assessment Tools)
wdinnlisunsenszAiunduAug Category 1 Walssiumunsuaziuataoda
Tunismsrvaay (Mock Audit) duiflunissnenuinsgiunismiugua
dupnuiaandustissaiiauaztiasduladWiussinalnandudug
Category 2 siall

AnudS umsunseAufuANLUaanAsTaguInsgu FAA Category 1
dunalilsznalnganusadadunedupseseniussnalnaiuamszansm
safeanunsaiiusuiufisdundoneedunieduludeszinafidmun
wpsgusmuandUanasamsiumumannariuad FAATS duillumsiasuas
anuBasiunazanuindefovasusunalnalunfinisduseninadszma
LLazaﬁuagumsLﬁuTmuaaqmmﬂﬂs‘mmsﬁuumm:mﬂimmquamaﬁ'aﬁu

Project: Self-assessment Using ICAO Protocol Questions (PQ) to
Enhance the Effective Implementation (El) of the Safety Oversight
System under ICAO's Universal Safety Oversight Audit Programme
(USOAP) and the Universal Security Audit Programme (USAP)

Safety Oversight under the Universal Safety Oversight Audit
Programme (USOAP)

CAAT has completed its self-assessment in accordance with
the International Civil Aviation Organization's Protocol Questions (ICAO
PQ) and has fully reviewed and updated the State Aviation Activity
Questionnaire (SAAQ), with all items completed. CAAT further underwent
a safety oversight audit by ICAO under the Universal Safety Oversight
Audit Programme (USOAP) in the Continuous Monitoring Approach
Audit (CMA Audit) from 27 August to 8 September 2025. In response to
the findings, CAAT developed a remedial plan to address all deficiencies
identified during ICAO's USOAP audit. Prelimimary results in 2025
within CAAT's regulatory mandate for aviation legislation, organization,
operations, airworthiness, personnel licensing, air navigation services,
and aerodromes, revealed an average score of 91.35%. This performance
exceeded the global average of 70.50% and represented an improvement
over the 2022 audit result of 61.73%.

Security Oversight under the Universal Security Audit Programme
(USAP)

CAAT underwent an ICAO security audit under the Universal
Security Audit Programme (USAP) from 4-18 November 2025.
On 8 January 2026, CAAT officially received the audit report from ICAQO's
2025 Universal Security Audit Programme — Continuous Monitoring
Approach (USAP-CMA). The report showed that Thailand had improved
its Effective Implementation (El) score compared to the results from
2017. This outcome clearly demonstrated a significant improvement
in Thailand's aviation security oversight standards.

Project: Safety Enhancement for Reinstatement to Category 1

CAAT underwent an audit by the Federal Aviation Administration
(FAA) under the International Aviation Safety Assessment (IASA) program
from 11-15 November 2024. This was followed by a final discussion phase
from 10—12 March 2025. On 16 April 2025, the FAA officially notified CAAT
that Thailand's aviation safety status had been upgraded from Category 2
back to Category 1. Following this reinstatement, CAAT developed
self-assessment tools as a framework for continuous evaluation and
mock audit exercises. These measures aimed to ensure the sustained
maintenance of safety oversight standards and prevent Thailand from
reverting to Category 2 status in the future.

The return to the FAA Category 1 status enabled Thailand to
re-establish a direct flight route to the United States. It also enabled
the expansion of flight frequencies and routes to other countries that
adhere to FAA aviation safety standards. The achievement bolsters
international confidence and credibility in Thailand's aviation sector,
while fostering the sustainable growth of the national aviation industry.
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Project: Collaboration between CAAT and ICAO on Regional Training

In 2025, CAAT and the International Civil Aviation Organization (ICAO)
collaborated on the Developing Countries Training Programme (DCTP)
under a signed Memorandum of Understanding (MOU). This initiative
aligns with the policies of the Thai Government and the Ministry of
Transport to position Thailand as a regional aviation hub. The programme
was funded by CAAT and managed by ICAQ; it awarded 51 scholarships
across three training courses with a total project value of approximately
US$ 159,145.40. Through a partnership with the Civil Aviation Training
Center (CATC), CAAT successfully completed all three training courses:

1. ICAO CORSIA Verification (CVS), held from 13—15 August 2025,
with 12 participants.

2. ICAO State Safety Programme (SSP) and ICAO Safety
Management Online (SM Online), held from 3—10 September 2025, with
13 participants.

3. ICAO Safety Management for Practitioners (SMxP) and ICAO
Safety Management Online (SM Online), held from 6—10 October 2025,
with 15 participants.

Project: Establishment of the Thailand Aviation Computer Emergency
Response Team (TA-CERT)

CAAT developed the Thailand Aviation Computer Emergency
Response Team (TA-CERT) for the period 2025-2027. The initiative
includes a well-managed organizational structure, mandates, and
the TA-CERT operational guidelines, which are strictly aligned with national
cybersecurity legal frameworks and CAAT's role as the aviation regulatory
body. The official notification of TA-CERT's establishment was submitted
to the National Cyber Security Agency (NCSA) on 18 December 2025.
CAAT designated a unit to perform TA-CERT functions on 3 October
2025, followed by the appointment of a TA-CERT working group on
22 October 2025. These measures aim to enhance efficiency, maintain
continuity, and foster greater cybersecurity collaboration among aviation
stakeholders. Furthermore, the working group serves as a central focal
point for receiving useful information on cyber threat insights, enabling
the organization to strengthen its readiness for the future.

Project: Development of the Aviation Economic Oversight System

CAAT has conducted a study and analysis of aircraft data drawing
on Thai operators, maintenance systems, international best practices, and
relevant research. The findings indicate that an aircraft's airworthiness
is not primarily determined by its age, but rather by effective maintenance
and continuous airworthiness in strict accordance with laws, regulations,
and manufacturer’s specifications, all of which contribute to flight safety
in line with international standards. In addition, public consultations
conducted via CAAT's online systems and website revealed that most
stakeholders support the removal of age limits for all aircraft categories.

CAAT therefore revised its regulations regarding aircraft age to align
with current operational environments and to support aviation business
operations. The revision included drafting the Regulation of the Civil
Aviation Board No. ... on Granting Licensing to Civil Aviation Business:
Commercial Air Transport and Aerial Work Amendment No. ... At Meeting
No. 3/2025 on 3 December 2025, the Civil Aviation Board approved
the principles of this draft. Itis currently being reviewed by the Subcommittee
on Law and Regulatory Screening and will then be submitted to
the Minister of Transport for signature.
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To ensure safety, CAAT has implemented stringent airworthiness
oversight measures, particularly for imported aircraft components.
CAAT also maintains continuous public communication to reinforce
confidence in the organization's safety oversight system, ensuring
it remains compliant with international civil aviation standards.
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Project: Development of the Aviation Performance Measurement System
(APMS)

CAAT has commissioned the development of the Aviation
Performance Measurement System (APMS) as a mechanism for
systematically monitoring and evaluating Thailand's aviation development
in accordance with international standards and long-term sustainability.
The project involves the development of: 1) a system source code,
2) user manuals, administrator manuals, and technical documentation,
3) training reports, and 4) system maintenance plans. The APMS serves
as an efficient and transparent tool for CAAT to monitor national aviation
performance indicators. The data generated will provide a foundation
for policy formulation and development planning, aligning with
the International Civil Aviation Organization (ICAO)'s Global Air Navigation
Plan (GANP), the ASEAN Air Navigation Service (ANS) Master Plan, and
the National Airspace and Air Navigation Master Plan (2022—2040).

Project: Establishment of Thailand’'s System Wide Information
Management Master Plan (SWIM Master Plan)

CAAT has finalized the System Wide Information Management
Master Plan or SWIM Master Plan for Thailand, a roadmap designed to
enhance the nation’s aviation information management and exchange
system. This framework ensures that all relevant stakeholders can operate
within a secure, efficient, and well-governed digital ecosystem, fully
congruent with international standards. The master plan was submitted
to the Information Management Technical Working Group (IM TWG)
on 2 December 2025, and subsequently to the Airspace Management
Subcommittee in Meeting No. 2/2025 on 26 December 2025.

In addition to the planning, on 12 September 2025, CAAT conducted
training to prepare its workforce for the implementation of information
exchange in support of the transition to the SWIM concept; 62 staff
members participated. Furthermore, a stakeholder workshop was held
at the Asawin Grand Convention Hotel on 25 November 2025, where
103 representatives from across the industry gathered to endorse
the finalized SWIM Master Plan.
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Project: Development of the National Airspace and Air Navigation
Strategic Plan

CAAT presented the core principles for reviewing and updating
the National Airspace and Air Navigation Master Plan, in conjunction with
the guidelines for developing the National Airspace and Air Navigation
Strategic Plan, to the Coordination and Monitoring Working Group
(CM WG) during Meetings No. 1/2025 on 15 July 2025 and No. 2/2025
on 4 December 2025. The working group approved the proposed guidelines
for both the master plan revision and development of the strategic plan.
It also agreed to establish the National Airspace and Air Navigation
Master Plan Adhoc Group (NANP Adhoc Group) to collaboratively define
new strategic frameworks and targets. Subsequently, on 26 December
2025, CAAT presented the updated guidelines for the master plan,
the strategic plan, and the proposed establishment of the NANP Adhoc
Group to the Airspace Management Subcommittee during Meeting
No. 2/2025. This ensured that all relevant agencies would be able to
implement the strategic plan to achieve the revised targets of the National
Airspace and Air Navigation Master Plan.

Project: Implementation Monitoring of the National Airspace and
Air Navigation Master Plan

CAAT has continued to drive and monitor the implementation of
the National Airspace and Air Navigation Master Plan to ensure that
Thailand's airspace and air navigation systems remain safe, efficient,
and sustainably aligned with regional and international development
frameworks. Progress is monitored by meetings of key governance
mechanisms, including the Airspace Management Subcommittee and
six Technical Working Groups: Airspace Organization and Management
(AOM), Air Traffic Management (ATM), Communications, Navigation,
and Surveillance and Spectrum (CNSS), Information Management (IM),
Aerodromes (AD), and Aeronautical Meteorological Services (MET).
In addition, progress is monitored through the Coordination and
Monitoring Working Group (CM), which focuses on tracking and reporting
on the execution of the National Airspace and Air Navigation Strategic
Plan or the Strategic Initiative Implementation Plan (SIP) for the years
2022-2025 (Recovery Phase).

The performance of the six Technical Working Groups met the targets
of the Recovery Phase in 2025, achieving an overall average completion
rate of 93.74%. This was reported to the Airspace Management
Subcommittee during Meeting No. 2/2025 on 26 December 2025.
The subcommittee acknowledged the achievement and provided
recommendations for updating the Master Plan and the SIP to guide
operations for the years 2026—2028 (Short-term Phase).
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Project: Support for the Implementation of the Airport Environmental
Management System (Airport EMS)

CAAT commissioned a study to establish guidelines for
the promotion and support of the Airport Environmental Management
System (Airport EMS). Completed on 30 June 2025, the initiative
included the refinement of Airport EMS frameworks, the development
of Airport EMS audit guidelines for certification, and the creation of
public relations materials. CAAT also conducted public relations activities
to raise awareness of the Airport EMS, foster industry understanding and
engagement among relevant stakeholders, and elevate the environmental
management capacities of Thai airports through various seminars and
public platforms. Key activities included presentations at the 52" ASEAN
Air Transport Working Group (ATWG) meeting held from 15—18 September
2025, the 4" meeting between CAAT and the Directorate General of Civil
Aviation (Indonesia) or DGCA Indonesia held from 20—22 October 2025,
and the ASEAN-Japan Airport EMS Public-Private Platform.

Project: Study of Guidelines on Sustainable Aviation Fuels (SAF) for
Thailand's Aviation Sector and the Update of the State Action Plan

CAAT commissioned a study to collect and analyze policies regarding
Sustainable Aviation Fuels (SAF) to establish implementation guidelines
for Thailand’s aviation sector. The initiative also involved reviewing and
updating relevant policy documents and plans to ensure they remain up
to date and in alignment with the evolving current aviation landscape.
These key documents were:

1. The Aviation Energy Conservation and GHG Emissions Reduction
Master Plan

2. The Aviation Energy Conservation and GHG Emissions Reduction
Action Plan

3. The Monitoring Plan for the Aviation Energy Conservation and
GHG Emissions Reduction Action Plan

4. Thailand's Action Plan (State Action Plan)

5. The Guidebook on Energy Conservation and GHG Emissions
Reduction in the Aviation Sector

CAAT conducted promotional and public relations activities for
the Action Plans and the SAF adoption guidelines through its multiple
outlets. These activities included updates on the CAAT website
in December 2025; the collaboration meeting between the CAAT and
the DGCA Indonesia held from 20-22 October 2025; the signing of
a Memorandum of Understanding (MOU) on the promotion of SAF
adoption between CAAT and Thai Air Operator Certificate (AOC) holders
on 17 November 2025; and the Aviation Sector Committee on Climate
Change meeting No. 1/2025 on 2 December 2025.
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Project: Development of Thailand’s National Air Transport Development
Plan (2023-2037) and Sectoral Action Plans to Support Aviation Policies

CAAT has commissioned a study and analysis to develop three
key plans for Thailand's aviation industry development:

1. Thailand's National Air Transport Development Plan (2023—2037)
serves as the 15-year strategic framework that outlines the direction of
the aviation industry's development, covering infrastructure development,
regulatory oversight, the promotion of market competitiveness, and
the enhancement of the nation's aviation capabilities.

2. The Sectoral Action Plans to Support Aviation Policies comprise
specific projects and initiatives to be implemented by all stakeholders
within the aviation industry. To ensure integrated and synchronized
development, the action plans are disaggregated into nine distinct sectors,
aligned with the civil aviation activities defined by the International Civil
Aviation Organization (ICAQO).

3. The National Commercial Airport Master Plan (Revised Edition)
serves as a 15-year strategic framework for Thailand's future airport
development. It aims to ensure that infrastructure investment and
expansion are precisely aligned with market demand and the potential
of each area.

All three plans have been systematically developed to ensure
seamless integration and alignment with national civil aviation policy.
Upon implementation completion, these frameworks will significantly
enhance the competitiveness of the Thai aviation industry, fostering
stable growth and long-term sustainability. Currently, the plans are
being presented to the relevant committees for final approval and official
promulgation.

Project: Hosting and Chairing the Meetings of the ASEAN Air Transport
Working Group (ATWG)

CAAT hosted the 51t ASEAN Air Transport Working Group (ATWG)
meeting from 28 April—1May 2025 in Pattaya, Chon Buri Province. CAAT
also organized the 52" ATWG meeting from 15-18 September 2025
in Bangkok. In its capacity as the host and chair of the ATWG in 2025,
CAAT aimed to enhance regional air transport connectivity and
cooperation. These meetings were vital platforms for the exchange
of aviation information and experience with ASEAN Member States
and dialogue partners in both economic and technical domains.
Key discussion topics included aviation safety, security, air traffic
management, and aviation environmental issues, all of which are
instrumental in strengthening and developing the sustainable growth of
the ASEAN aviation industry.

Project: Survey and Study of Aviation Personnel Demand in Thailand

CAAT commissioned a survey, study, and analysis of labor shortages
and workforce demand within the key professions of the Thai aviation
industry. The project culminated in a final report detailing the current
status of aviation personnel and demand forecasts for critical professional
fields, and was completed on 4 December 2025. Subsequently,
the findings were officially published on the CAAT website on
18 December 2025.
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Project: Integration of UAS Authorization and Remote Identification

CAAT conducted consultations with relevant agencies interested
in using the UAS Portal. This initiative includes the development of
operational manuals and provision of training to establish a unified
framework for the authorization of unmanned aircraft operations.
CAAT has also developed an Urban Traffic Management system based on
the UAS Portal (Part UAS Tracking) for traffic management, tracking,
and authorization. Developed in collaboration with research partners,
the system now features Remote ID functions on the UAS Portal, allowing
the real-time tracking and display of essential data, such as latitude,
longitude, flight path, altitude, and heading. To enhance operational
efficiency and speed while eliminating process redundancies, CAAT has
streamlined workflows to ensure maximum alignment with the operational
procedures of relevant agencies. Currently, several organizations have
adopted the UAS Portal (Part UAS Tracking), including the Airspace
Management Cell (AMC) and 17 airports under the Department of Airports
(8 in the north and 9 in the northeast). In the future, CAAT will continue
to refine the operational scope of the UAS Portal (Part UAS Tracking),
to ensure the system is equipped to support the projected growth of
unmanned aircraft operations.

Project: Drone Delivery System Development

CAAT, in collaboration with the National Telecom Public Company
Limited (NT), hosted the “The New Era of Drone Delivery” event on
29 October 2025 at the Auditorium, 2 floor, NT Headquarters. The event
featured a live demonstration of drone package delivery in a real-world
environment to evaluate the readiness and performance of both
the delivery systems and Unmanned Aircraft System Traffic Management
(UTM). The data from the demonstration will serve as a foundational
resource for developing future authorization guidelines and regulatory
measures for delivery drones. Furthermore, the event aimed to foster
cooperation between the public and private sectors in deploying drones
for logistics purposes and public services safely. This occasion was
attended by notable officials, relevant agencies, industry stakeholders,
and members of the press.

Project: Support Measures for Aircraft Maintenance, Repair and Overhaul
(MRO) Operators

CAAT has developed support measures for aircraft maintenance,
repair and overhaul (MRO) operators to enhance the competencies
of Thailand's aircraft maintenance industry. The objective is to ensure
the industry can accommodate market growth and maintain global
competitiveness in a sustainable and tangible way. These initiatives
were compiled in a report on MRO support measures, along with
the preparation of a guidebook and brochure “Thailand MRO Business
Guide" to facilitate entrepreneurs and investors interested in entering
the industry. In this regard, to formulate these strategic guidelines and
support measures, CAAT utilized strengths, weaknesses, opportunities,
and threats (SWOT) analysis and the TOWS Matrix (a SWOT variation)
to analyze data and MRO industry promotion trends. This process resulted
in the identification of five key MRO support measures:

Measure 1: Investment promotion and incentives

Measure 2: Improvement and development of MRO regulations

Measure 3: Capacity building and development of MRO personnel

Measure 4: Development of infrastructure to support the MRO
industry

Measure 5: Integration of databases
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Project: Development of an Integrated Digital Technology (Smart
Platform)

CAAT has commissioned the development and official launch of
the Go Live system to provide tangible support for its services and data
management. The project aims to connect and integrate data from
external agencies with CAAT's internal information systems. Central to
this initiative is the consolidation of information services into a unified
Service Portal, allowing users and stakeholders to access all necessary
tools and data through a single gateway. In all, five systems have been
developed and launched: 1) Enterprise Portal (Website and Intranet),
2) Track and Trace System, 3) Integration Platform, 4) Mobile Application,
and 5) Line Official Account. These systems were rolled out from
8 August—31 October 2025.

In this regard, CAAT has established a Document Tracking System
that utilizes the integration platform as a central hub for data exchange
between internal and external entities. It includes related systems such
as EMPIC and the Complaint Management System. Data from these
sources are collected and stored within the Big Data system for advanced
processing and preparation for subsequent data visualization.

Project: Complaint Management System Development

CAAT initiated the development of its Complaint Management
System on 12 June 2024. On 31 January 2025, the new system was
officially launched on the CAAT website, replacing the previous version.
The upgrade allows complaints to utilize a full range of management
functions and enables efficient rapid real-time data integration between
CAAT s internal units and relevant external agencies. System training has
been conducted already for all concerned personnel within CAAT.

Project: Development of an Unmanned Aircraft Certification System for
Aircraft, Operators, Training Organizations, and Licensing

CAAT has commissioned the development of an online certification
platform for unmanned aircraft, covering four key areas: aircraft, operators,
training organizations, and licensing. Completed on 5 June 2024,
the project has provided CAAT with an integrated database management
system that facilitates electronic certification and oversight. This digital
transition enhances operational efficiency and streamlines service delivery
for all stakeholders and relevant agencies.

Project: Implementation of the Integrity and Transparency Assessment
(ITA) for Government Agencies

CAAT participated in the 2025 Integrity and Transparency
Assessment (ITA) as set by the National Anti-Corruption Commission
(NACC), conducted from 1 January—30 June 2025. The assessment aimed
to foster positive attitudes, mindsets, and behavior among personnel that
reflect integrity and professionalism. The ITA utilizes three assessment
tools: 1) Internal Integrity and Transparency Assessment (IIT) —
measuring perceptions of internal stakeholders; 2) External Integrity and
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2) wuuinnissusuagfidaulddaudeniauan (External Integrity and
Transparency Assessment: EIT) waz 3) Lmumsq@mﬂﬂmwﬁa;ﬂa
a1a1964e (Open Data Integrity and Transparency Assessment: OIT)
FodriTnem Uy, Mnsunddsznananisusady ITA Usesail 2568
\flatudl 156 damay 2668 Tay ann. Tdsunanzunuluaimsruagi
94.56 AzuUY w%‘aag’fus:ﬁu g Forrunadmadiavungu
unusunaalfemseansini Ussiiumssiafunisnednuastszne Afisou
(85 Azuwuuly)

Transparency Assessment (EIT) — measuring perceptions of external
stakeholders; and 3) Open Data Integrity and Transparency Assessment
(OIT) — assessing the agency's public disclosure of information.
The NACC officially announced the 2025 ITA results on 15 August 2025.
CAAT achieved an overall score of 94.56 points, achieving a “Pass" rating.
The score exceeded the target established by the Master Plan under
the National Strategy on Anti-Corruption and Misconduct, which requires
a minimum score of 85 points.
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Key projects under the 2025 Action Plan, part of CAAT's 5-Year
Strategic Plan (2024-2028), had several operational challenges:

1. Workload volume and project complexity: Some projects involve
extensive scope of work and deliverables, requiring considerable time
to complete due to their complexity and requirements. For instance,
the data analysis processes require meticulous and multi-dimensional
review. In addition, the involvement of numerous stakeholders and diverse
parties has, in some cases, led to delays beyond the planned schedule.

2. Coordination delays and dependencies on external agencies:
Project execution often relies on coordination with both domestic and
international external organizations, resulting in some projects not being
completed within the established timeframe. Key factors include delays
by relevant agencies, external systems not yet ready for integration, and
changes in procedures and processes of international organizations.
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Key projects under the 2025 Action Plan adopted the following
strategies to address operational challenges:

1. Acceleration and systematic time management: Advance planning
should be undertaken with effective time management throughout project
execution. Plans should be adjusted and accelerated to ensure adherence
to established timelines, thereby minimizing delays and maintaining project
schedules.

2. Strengthening collaboration with relevant agencies: Both internal
and external stakeholders should be encouraged to engage in close
cooperation and regular consultations. Proactive engagement at all levels
should be promoted to ensure continuity of operations and mitigate
constraints arising from dependencies on external agencies.
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12. TasensWmiuszuumsifiuguanipsguauudu

13, wHuudarazsfiunisaudadimun TCAR AR Part 21

14. Tasenisdmnsiiszyu ICAO Second Advanced Air Mobility 2026
(AAM 2026)
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Air Mobility: AAM)
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1. Work plan for participation in ICAO technical task forces
on aviation safety, security, economics, and environment

2. Work plan for establishing a branch office of the Civil
Aviation Authority of Thailand at the ICAO Headquarters in Montréal,
Canada

3. Work plan to strengthen support from ICAO Member States
for Thailand's election as an ICAO Council Member

4. Workshop project on Risk Assessment in Aviation Security

5. Project to enhance oversight of search and rescue (SAR)
operations through the exchange of SAR experience under
the ASEAN cooperation framework

6. Project to develop criteria and standards for Cabin Crew
Training Organizations (CCTO) under TCAR PEL

7. Work plan for the development of CAAT regulatory
instruments (ongoing project)

8.  Work plan for the implementation of Thailand Civil Aviation
Regulations (TCARs) (ongoing project)

9. Work plan to develop and revise Civil Aviation Board
Regulation No. 97 on licensing for civil aviation businesses in
the categories of commercial air transport and aerial work
operations, including its amendments (ongoing project)

10. Work plan to raise awareness and understanding of Civil
Aviation Board Regulation No. 101 on passenger rights protection
measures for scheduled domestic and international flights (ongoing
project)

11. Work plan to establish criteria for approval of passenger
service charges under Section 60/38 of the Air Navigation Act,
B.E. 2497 (1954)

12. Project to develop the aerodrome standards oversight
system

13. Work plan for the preparation and implementation of TCAR
AIR Part 21 requirements

14. Project to host the ICAO Second Advanced Air Mobility
Symposium 2026 (AAM 2026)

15. Work plan to develop processes and guidelines for
inspections of advanced air mobility (AAM) aircraft safety oversight

16. Work plan to prepare a Remote Identification (Remote ID)
standards manual

17. Project to formulate the Thailand UAS and AAM Master
Plan (ongoing project)

18. Work plan to study low-altitude airspace usage and
management in Thailand

19. Work plan for the management of fare and service charge
complaints

20. Work plan to establish guidelines for the development of
an air cargo management system
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1. TmsenisWainnifaya Aeronautical Information ansdiulva
TusuuuuAstia LLa:mmsaLLaﬂm?iﬂu”l,ﬁmummgmmﬂa (AIXM)
walszinalng

2. Tassmedarinyanufiuazdeinunedifinnsaiing Wufl Area 1
walszinalng

3. uRuusAviannatANugniiaseing awn. fiu EUROCONTROL
Frunnswaun g fnaussansdunisinuaslsuing (Tasenssadas)

4. unwanunsieszAtlgmsiiannua i unsu st
(Departure/Arrival Punctuality)

5. wHwuiuAdauanusniuas ASEAN Air Navigation Service
Master Plan

6. urnnuAnuANuiulllfLaziInenaAinsdaiuAnes
Tuandau (Seamless ASEAN Sky) HAMSUEMSTANNG99195MINNA
LULIYSEUINTS MIULWINIG Single European Sky

1. Project to develop Thailand's aeronautical information data
in a digital, globally interconnected format in accordance with Aeronautical
Information Exchange Model (AIXM) standards

2. Project to develop electronic terrain and obstacle data (eTOD),
focusing on Area 1 of Thailand

3. Work plan to establish a collaborative framework between CAAT
and EUROCONTROL on the development of national aviation performance
indicators (ongoing project)

4. Work plan to analyze causes of flight operation delays to improve
departure/arrival punctuality

5. Work plan to drive progress under the ASEAN Air Navigation
Service Master Plan

6. Work plan to conduct a feasibility study on Seamless ASEAN Sky,
exploring integrated air traffic management in line with the Single
European Sky concept
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1. Tmsunisudnisuaznnsiiasizidayanuintueg (Big Data &
Analytics) (Tmsansraiiag)

2. unueumedarukuadafeguiuimansnge

3. wwinumsinanaenaleunadldumseaudusmsniemsiiv

4. Tasgn1swauyAannsfunistinuazaiuayuanumnfiay
Tuamamnssunisu

5. Tasanmsmunssuufinanistiufaly (GA) uaziadaatunuda
uAdnuasUszinAlng

6. Tassmsanmuunistumsuenairiadiadumetussninassna

7. Tassmsiwdauanundandwsumstitamasanmauutaiiu (SAF)
menstiuluszazan (assmasaiiios)

8. TAsen1sdatadunisAifinaIumiuuinsgiu Airport EMS
waznsbinasusasszuy (nssmsdaiias)

9. TassmsaduayunsWauinainasuauasinaalulssina
wazdaiadugddnfunnsiauainiaildsutususaslunisuaimaaisuay
FaEASUBULASAR

1. Big Data & Analytics project (ongoing project)

2. Work plan for the preparation of a one-stop service center
establishment plan

3. Work plan to measure user satisfaction with services provided
by the Aviation Service Center

4. Project to develop aviation personnel and promote equality
in the aviation industry

5. Project to develop Thailand's general aviation (GA) and small
transport aircraft ecosystem

6. Project to study approaches for expanding the international
flight route network

7. Project on the readiness of long-term use of sustainable aviation
fuel (SAF) in the aviation sector (ongoing project)

8. Project to promote implementation of Airport EMS standards
and system certification (ongoing project)

9. Project to support the development of the domestic carbon
credit market and encourage certified air operators to offset carbon
emissions through carbon credits

_ gnsmaasn 4
aswavANsodaSY:NiisssuIAUIa (SMART Organization)
cuuudNMOVAIUgVEU (ESG)

1. wenewdEsunsasuanupszuinguazanuiibsiang Anssy
fimauszaeaTuAdaugannsdng (Core Values) HuAngng1u ann.
(rsanssiaiiian)

2. uHuINASIASA19ENSE AU AR ULAz ALY ST Hn
yaaning1u (Employee Engagement and Contribution) (Tasenssiaiiing)

3. Tasemaanmaddneuans

4. wrwnuwrndudsuazwinaunduiiwang (High Performance
Leadership and Outstanding People Development) (Tmamsm'al,ﬁa\i)

5. Tasennaweiunszuu Competency-Based Training Program and
Assessment (Tasanssaiiian)

6. wHuAISTATIMENINMARATAENsUssifiuiadaussAunas
dausum

7. unuudaaEunefamefifiussAnanmasminenwiineugudvng
sziuge iufenssy "unialng (Manat Time)"

8. Tasemssarhunuuduninaluladfsriauazusulqunszuaunis
Nn1455f19 (BPI IT)

9. Tasenisunszdudnaninnisiiiiverugudlszaiunissnen
anusuasaaasaszuumasRwmasnamstu (TA-CERT)

10. Tﬂsamaﬁmmimw%m‘su‘ﬁ'gmiﬂuiﬁmmsaLLaﬂLuﬁﬂuﬁaga
MsTUMILLASYINEINS

11. TAsunnsungzdu CAAT Smart Procurement dutlazuned
wazmsdntasasng

12. TAsennsunszAunmsgLaedns Digital Leap 60: Transformation
Program ansefiuyszAnsninagAnssasas 60 § Process Automation

13. Tasenisdamszuumaumasauiiayandn (Data Center)
yagdinaunsdunadauuwielszinalng (Co-Location)

14. TasenmawrnunanradunstinausutazUszifiunaisfa

15. TAsemsanszduAHTuAsAaAfsULEALAZSUSMSSAMS
Famuuu Microsoft 365

16. TAgun1sWmuIszuuuEnIadantsudniamalulafiasaumna
wianmshidUnuan1ssusasnAsTm ISO/IEC 20000-1

17. TAgennafnumadng1ANg99uL L u9ng2UINITUIULLSIAY
(Fast Track) (Tasamssiaiiiag)

18. TagunsuenafinANuauNsnaEUUaTUSIe

19. muﬁuLﬁﬁaumiﬂmﬁuamaisuLLa:mwTﬂs’aTaTumsﬁhLﬁumu
UaInIEIUAIASY (Integrityand Transparency Assessment: ITA)
(rsanssiaiiian)

20. smfiniquanssau (Competencies) Aunmarifuguafianisfii
wazAudefiy (ESG) wiarasuadefmusssuaednsdugssunfiuia
wazAMumazmiingdnueusaiiy

21, viamnszuulssfiunafilusela \usssy Wadiaanszdu
ANUKNWY (Employee Engagement) yaanineuagnedatiu

1. Work plan to raise awareness and promote desired organizational
behaviors among CAAT personnel aligned with the organization's core
values (ongoing project)

2. Work plan to promote employee engagement and contribution
(ongoing project)

3. Permanent office building project

4. Work plan for high performance leadership and outstanding
people development (ongoing project)

5. Competency-based training program and assessment
development project (ongoing project)

6. Plan to establish criteria and methods for assessment for
personnel promotion

7. Work plan to promote effective communication between
employees and senior management through the “Manat Time" initiative

8. Project to formulate a master plan for digital technology and
business process improvement (BPI IT)

9. Project to enhance the operational capability of the Thailand
Aviation Computer Emergency Response Team (TA-CERT)

10. Project to develop the aeronautical information management
system to enable aviation data exchange in accordance with international
standards

11. CAAT Smart Procurement Project for budgeting and
procurement process improvement

12. Digital Leap 60: Transformation Program, targeting 60%
organizational efficiency enhancement through process automation

13. Project to procure the primary Data Center system (Co-Location)

14. Project to develop a digital training and assessment platform

15. Project to enhance email security and Microsoft 365 identity
management

16. Project to develop the information technology service
management system and consultancy services for ISO/IEC 20000-1
certification

17. Project to determine fee rates for fast-track processes (ongoing
project)

18. Project on the capacity expansion of the e-Saraban system

19. Advancement of the Integrity and Transparency Assessment
(ITA) of public sector agencies (ongoing project)

20. ESG and good governance competency improvement to
enhance organizational culture regarding governance and sustainability
awareness

21. Development of transparent, equitable performance evaluation
systems to foster long-term employee engagement
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Objectives

1. Toassist the Board of Commissioners in conducting good
corporate governance while pursuing corporate sustainability,
improving organizational effectiveness, and demonstrating
social responsibility.

2. Toenable the Board of Commissioners and subcommittees
to perform their duties and responsibilities properly and
effectively.

3. Toprovide the Board of Commissioners and subcommittees
with the opportunity to evaluate operational outcomes and
issues to boost their efficiency in different ways and better fulfil

their responsibilities.

Summary

To uphold the principles and guidelines of good corporate
governance, a fundamental practice is the establishment
of an evaluation system for the Board of Commissioners.
Such a system enhances corporate reputation, reliability,
and public trust. Recognizing its significance, the Cabinet,
on 9 February 2016, resolved that the Ministry of Transport
should mandate CAAT to conduct performance evaluations
of its Board of Commissioners on a biannual basis.

On 4 October 2024, the Minister of Transport approved
the assessment forms for the self-assessment of the Board
of Commissioners of CAAT and subcommittees and a specific
assessment cycle for 2024 and 2025. From 2025 onwards,
the performance evaluation will be conducted on a biannual
basis (every six months), reverting to the original evaluation

cycle.
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In 2025, the Board of Commissioners conducted
a self-assessment both on an individual basis and as a panel.
The assessment results were reported as percentages with
the following interpretations:

\V4
70-79 % 69-0 %
Idn:uuudowa: 70 Huly  TdR:uuudnsrdowa: 70
Us=ansmwiaaununa dndinaunund

Scoring 70% to 79% Scoring lower than 70%
Normal level of efficiency Lower level of efficiency

1. The self-assessment of CAAT's Board of Commissioners

(individually). The assessment covered three issues:

1. The structure and qualifications of the Board
2. Collective Board meetings

3. The roles, duties, and responsibilities of the Board

2. The self-assessment of CAAT's Board of Commissioners

(as a panel). The assessment covered six issues:

. Policy, structure, and qualifications of the Board

. The roles, duties, and responsibilities of the Board
. Collective Board meetings

. The Board's performance

. Relations with the management team

o o1~ WwoN

. Self-development of the Board and the development of

executives
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Assessment First Half Score
Type (Jan—Jun 2025)

s18UAAa
Individual

HARZUULASITINAY
(n.A.-5.A. 68) il 2568

Second Half Score
(Jul-Dec 2025) for 2025 Rating

91.23 95.83 93.53

93.35 93.05 93.20

The Results of the Individual and Panel Self-assessment

of the Board of Commissioners in 2025

NaAzUUULRAY snaglusziu

Average Scores Performance

Uszdndan
ALEieiy
Very efficient
performance

Uszdndnn
ALEie1al
Very efficient
performance
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Very efficient performance Efficient performance

The panel self-assessment of the subcommittees under
the Board of Commissioners covered three issues:

1. The structure and qualifications of the subcommittees are
appropriate for their scope of responsibility to ensure efficiency.

2. The meetings of the subcommittees have addressed
the issues that allow them to perform their duties at meetings
efficiently.

3. Theroles, duties, and responsibilities of the subcommittees
focus on their missions and they have placed importance
and taken enough time to consider, review, and follow up on
such matters.

The assessment results were reported as percentages with

the following interpretations:
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Scoring 70% to 79% Scoring lower than 70%
Normal level of efficiency Lower level of efficiency
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Mrs. Charita Leelayudth Commissioner © @ @ © Resigned on
31 Oct 2025
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Second Half
(Jul-Dec 2025)
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effective 11 Mar 2025
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Ms. Chunhachit Sungmai

Performance Evaluation
of Subcommittees

Average Score Performance
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Mrs. Pantip Sripimol Commissioner
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CAAT Director General ‘ v Very efficient ey
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effective 22 Apr 2025

Air Chief Marshal Manat Chavanaprayoon

Commissioner and Secretary
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CAAT's Audit Committee has four members. On the committee,
the Manager of the Internal Audit Office acts as the Secretary.
The Audit Committee conducted nine meetings. A list of committee
members in 2025 and their meeting attendances is given
hereunder:

1. Mrs. Charita Leelayudth Chairperson

Attended 6/6 meetings
(Stepped down as Committee Member on 31 October 2025)

Ms. Chunhachit Sungmai Chairperson

Attended 3/3 meetings
(Appointed as a Committee Member on 25 November 2025)

2. Mrs. Pantip Sripimol

Attended 9/9 meetings

3. Air Vice Marshal Narthawuthi Yoothong Committee Member

Attended 2/2 meetings
(Stepped down as Committee Member on 25 March 2025)

4. Air Vice Marshal Vudh Noichiewkan Committee Member

Attended 6/7 meetings
(Appointed as a Committee Member on 30 April 2025)

5. Mr. Charnchao Chaiyanukij

Attended 8/9 meetings

Vice Chairperson

Committee Member

At these meetings, the committee had discussions with
CAAT's Director General, representatives from the State Audit
Office of the Kingdom of Thailand (SAQ), relevant executives,
and internal auditors. The operations of the Audit Committee
are summarized below.

Review of the Financial Reports

The Audit Committee reviewed CAAT's quarterly and
annual financial reports in collaboration with related executives,
internal auditors, and the SAO as auditor. Related executives and
auditors were validated in terms of accuracy and completeness
of financial reports, and updates of key financial entries
to ensure that contents of financial reports are accurate
in material aspects in accordance with government accounting
standards and policies promulgated by the Ministry of Finance.
Review of Risk Management and Corruption Risk Management

The Audit Committee reviewed the efficiency and
effectiveness of risk management, risk management policies,
plans, and directions that are likely to affect the operation
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of CAAT. The review was done in collaboration with related
executives and the Internal Audit Office (IAO), and the Audit
Committee has shared suggestions to improve resilience
to various circumstances that may occur and established
recommendations for the systematic management of corruption
and misconduct complaints.
Review of Internal Audit and Control Reports

The Audit Committee reviewed the reports of various
audits and auditing procedures presented by the Internal Audit
Office. Also, they followed up on additional recommendations
to refine management performance in the contexts of
operations, resource utilization, asset management, error
protection, financial report credibility, as well as compliance
with laws and regulations. In cases with indicators of corruption,
the Audit Committee directed management to investigate
and tighten related internal controls to ensure sufficient rigor.
Furthermore, the Committee underscored the enhancement
of cybersecurity to prepare for potential incidents in the future.

Based on the review of CAAT s internal control assessment
report, the Audit Committee suggested that CAAT consistently
complies with internal control procedures and the Ministry
of Finance's Regulation on state organizations’ internal audit
standards and guidelines, B.E. 2561 (2018).
The Audit Committee’s Quality Maintenance

The Audit Committee reviewed sustainability of Audit
Committee Charter and conducted an assessment of audit
committee which includes individual and group self-assessment,
to ensure compliance with the framework of its authority,
duties and responsibilities, and efficiency. The results
of assessment is “"Excellent”.
Supervision of the Internal Audit

The Audit Committee reviewed the annual audit plan,
the results of the audit, and compliance with audit plan.
The Committee also shared suggestions in key areas to ensure
good governance and a thorough internal audit. In addition,
the Committee reviewed the Audit Committee Charter, budget
and human resource adequacy, training, and the independence
of the Internal Audit Office, while directing internal audit

operations.

Ms. Chunhachit Sungmai

Chairperson
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Objectives

1. To promote awareness and values among CAAT executives
and personnel regarding transparency, integrity, and management
efficiency in the organization and public service.

2. To enhance understanding of CAAT executives and
personnel about principles, concepts, and importance of
corporate governance.

3. To encourage the active involvement of CAAT executives

and personnel in implementing corporate governance practices.

Summary

On 18 November 2025, Mr. Pongpat Thiensiri, Deputy
Director General of CAAT presided over the Corporate
Governance Day (CG Day) 2025. Executives and personnel of
CAAT had taken part in implementing corporate governance
under the theme "Moving Forward for Sustainable Vibes".
This theme reflects purposeful progress through collaboration,
responsibility, and sustainability, with "Good Governance”
as the foundation for operational efficiency, public service,
and stakeholder confidence. The event demonstrated
the effective collaboration of CAAT personnel in prioritizing
and promoting good governance in operations and preventing
all forms of corruption. The event was held at the Krungthep 2
Meeting Room, Centara Grand at Central Plaza Ladprao,

Bangkok.

Implementation Period
18 November 2025

CAAT CG DAY 2025
Moving Forward For Sustainable Vibes
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Key Outcome

CAAT organized CG Day annually to foster collaboration
among personnel, strengthen internal capacity, and promote
good governance, transparency, and inclusive stakeholder
engagement. The event featured a presentation on Al for Global
Aviation & ESG Trend: Towards Net Zero with Digital Power by
Dr. Tanavich Chindapradist, covering Al trends affecting global
aviation ESG principles (Environmental, Social, and Governance).
Additionally, a special talk on “Standards towards Sustainability:
Creating Inner Well-Being for Transparent and Sustainable
Operations” by Mr. Natee Ekwijit (Oui Buddha Bless) focused
on linking good governance principles with personal awareness.
The event also featured game-based activities designed to
improve understanding and application of corporate governance
practices. The event reinforced cooperation across divisions,
strengthened ethical conduct within CAAT, and supported
its mission to achieve sustainable growth aligned with
international standards.
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Integrity and Transparency Assessment (ITA) of CAAT
in 2025

Objectives

This initiative enables each government agency
to understand its status regarding integrity and transparency,
while using the results to improve and prevent corruption within
the organization. In addition, it allows ministries, provincial
authorities, and regulatory bodies to leverage these assessment
results to enhance public administration under their supervision.
The ITA assessment historically has led to tangible improvements

and concrete changes across the public sector.

Summary

CAAT participated in the 2025 ITA of the Office of the National
Anti-Corruption Commission (NACC) from1January—30 June 2025.
The assessment was disaggregated into:

1. Internal Integrity and Transparency Assessment or IIT

2. External Integrity and Transparency Assessment or EIT

3. Open Data Integrity and Transparency Assessment or OIT

Themaster planunder the National Strategy on Anti-corruption
and Misconduct (2018-2037) establishes the ITA as a key
indicator for the anti-corruption and misconduct sub-plan.
Inits second phase, the plan mandates that by the fiscal year 2027,
100% of participating government agencies must pass

the assessment with a score of 85% or higher.

Implementation Period
From 1 January to 30 June 2025

Key Outcome
On 15 August 2025, the NACC announced the ITA score
of CAAT in 2025, as summarized hereunder:
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Announcement of No Gift Policy in the Workplace in 2025

Objectives

To foster positive work values and a strong governance
system, CAAT is committed to cultivating a culture where
management and staff refuse neither gifts nor profits from
performing their duties. By expressing their integrity and
adopting the No Gift Policy in 2025, the organization emphasizes
the importance of performing duties with honesty and adhering
to good governance principles. This declaration reinforces
CAAT's commitment as a public agency where all personnel
decline gifts before, during, or after performing their duties

to prevent any current or future corruption and misconduct.

Summary

On 21February 2025, Air Chief Marshal Manat Chavanaprayoon,
Director General of CAAT, presided over the announcement
of the No Gift Policy, which prohibits the acceptance of
neither gifts nor profits from performing their duties, both
before and after performing their duties which would cause
corruption and misconduct at the present and in the future.
This initiative aims to raise anti-corruption awareness,
improve corporate image, and build an organization of
integrity and transparency. The event was attended by
Mr. Chayatan Phromsorn, Permanent Secretary of the Ministry
of Transport and Chairman of the CAAT Board of Commissioners,
along with Board members Air Marshal Narthawuthi Yoothong,
Mrs. Charita Leelayudth, and Mr. Chotchai Charoenngam. Also
present were Mr. Charnchao Chaiyanukij and Ms. Benjarat
Natipodhi, Advisors to the Board of Commissioners, as well as
CAAT executives and staff, who participated in the declaration
at Chaiyapruek Rooms 1 and 2, 80" Anniversary Hall, Air Force

Convention Hall, Bangkok.

Implementation Period
21 February 2025

Key Outcome

All CAAT management and staff refuse neither gifts nor
profits from performing their duties, both before and after
performing their duties to prevent potential corruption and
misconduct.
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Campaign to Prevent Corruption within the Agency for
the Year 2025: “CAAT STRONG Power Anti-Corruption Year 4 —

Awareness to Prevent Corruption”

Objectives

1. To equip participants with a positive attitude, critical and
analytical thinking, and ability to differentiate personal benefits
and public advantages.

2. To create awareness about anti-corruption in
the organization and apply such policy to work in the organization

and practice in daily life.

Summary

On 9 September 2025, CAAT organized a presentation
for its 2025 anti-corruption campaign entitled “CAAT STRONG
Power Anti-Corruption Year 4 — Awareness to Prevent
Corruption”. The event took place at the Botanic Meeting Room,
Best Western Hotel, Chatuchak. The campaign aimed to inform
CAAT personnel about corruption prevention and suppression
measures, while raising awareness of anti-corruption practices
within the organization, the shifting mindset, and instilling
ethical values to encourage their reflection in daily practices.

Implementation Period
9 September 2025
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Key Outcome

The above event was held on 9 September 2025 and was
presided over by Mr. Pongpat Thiensiri, Deputy Director General
of CAAT. The session featured Mr. Meechai On, Director of
the Public Sector Good Governance Promotion Organization,
Office of Good Governance Development Promotion under
the NACC, as the keynote speaker. The lectures covered two
areas: "the ability to distinguish between personal and public
advantages and related anti-corruption laws and regulations”
and “good governance principles for corruption prevention”.
Atotal of 59 CAAT personnel attended the event. The campaign
aimed to empower participants to integrate these ethical
insights into both their personal lives and professional conduct

within the organization.
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Implementation of Corporate Governance Assessment for CAAT
in 2025

Objectives

1. Tofoster a corporate environment that promotes integrity
and righteousness, while recognizing personnel who exemplify
this virtue as role models to influence good organizational
governance.

2. To enhance personnel capacities through annual training
programs and curricula that include topics on ethics and morality

for government officials to follow.

Summary

According to the Cabinet’s operational plan under
the National Moral Promotion Plan, 2" Phase (2023-2027),
all sectors participate in the plan to drive integrity based on
the 20-year National Strategy Plan to ensure national stability,
wealth, and sustainability. The operational plan identifies
five moral principles for Thai society, which are "Sufficiency,
Discipline, Integrity, Volunteerism, and Gratitude”. The goals of
this plan are to foster morality and integrity among employees,
encouraging them to live as good citizens who apply religious and
self-sufficiency principles in daily life. It also seeks to strengthen
moral values within societies and conserve Thai traditions
and cultures. The National Moral Promotion Committee has
revised the qualifications of a model organization as a standard
that aligns with the National Moral Promotion Plan, 2™ Phase
(2023-2027). The plan targets the streamlining of Moral
Promotion, Moral Development, and Model Organization,
into the key objective “To promote behaviors of Thai people
that demonstrate a higher level of morality, foster social
harmony, follow religious and self-sufficiency principles,
promote Thai traditions and cultures, and prevent corruption

and misconduct”.
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Aligned with this, CAAT's 5-Year Strategic Plan (2024—-2028)
emphasizes “people development” as a key strategy to drive
operations and innovation across all areas, with the goal
of the institution becoming a high-performing and sustainable
organization. Under Goal 4.3 — Workplace of Choice,
CAAT commits to building an organizational culture of integrity
and anti-corruption, with the objective of continuously attaining
“Model Organization for Integrity” status in annual evaluations
from 2024 through 2028.

Implementation Period

From January to December 2025

Key Outcome

CAAT successfully implemented the Model Organization
Assessment in 2025 without requiring any additional budget.
Internal departments, comprising 22 divisions, sections, and
centers, conducted self-assessments based on nine indicators
outlined in the moral organization assessment criteria
set by the Department of Religious Affairs, Ministry of Culture.
Personnel were evaluated against five core moral principles:
Sufficiency, Discipline, Integrity, Volunteerism, and Gratitude.
Assessment results based on the nine indicators will be sent
to the Ministry of Transport within a specific timeframe.

CAAT's overall achievement for 2025 reached the level of

“model organization” (Highest), fulfilling the targets set
in the CAAT's 5-Year Strategic Plan.
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Risk Management Policy

CAAT is a state agency responsible for the regulation,
promotion, and development of civil aviation. Its responsibility
covers aviation operation safety, security, environmental
protection, air transport facilitation and economics, and other
related fields. CAAT recognizes the paramount importance
of risk management. It is a critical mechanism that supports
the organization in achieving its goals, vision, missions, and
defined strategies. Therefore, CAAT has established risk
management and internal control policies to provide a framework
and operational guidelines for monitoring, evaluation, and
oversight to ensure that operations remain efficient, transparent,
and accountable. These policies are key drivers for knowledge
transfer and skill enhancement in risk management for both
executives and personnel. They aim to foster a strong risk

culture and engagement across the organization.

Risk Management Plan

To support the effective implementation of policy
directives, CAAT developed a risk management plan that aligns
with the risk management framework for state agencies and
international frameworks and standards, namely the Committee
of Sponsoring Organizations of the Treadway Commission
(COSO) Enterprise Risk Management 2017 framework and
the International Organization for Standardization (ISO)
standards. Risk factors were identified through an analysis
of the external environment using political, economic, social,
technological, environmental, and legal factors (PESTLE
analysis), as well as the internal environment using McKinsey's
7s framework and strengths, weaknesses, opportunities,
and threats (SWOT) analysis. The findings were then linked to
CAAT's strategies, missions, and key performance indicators
(KPIs) and cascading them into specific risk levels, reinforcing
proactive management and measurable monitoring. By utilizing
a Risk Factor Correlation Map to analyze independencies,
risks were categorized into a Risk Category View for systematic
oversight. For the fiscal year 2025, CAAT focuses on three

primary risk areas:
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1. Strategic Risk

As the primary authority responsible for regulating and
developing Thailand’s civil aviation system in accordance with
international standards, CAAT has managed risks concerning
its readiness for international audits. Specifically, the Universal
Safety Oversight Audit Programme (USOAP) and the Universal
Security Audit Programme (USAP) conducted by the International
Civil Aviation Organization (ICAQ). CAAT thus implemented
proactive measures: Pre-Audit and close collaboration with
stakeholders and international partners such as the Direction
Générale de I'Aviation Civile (DGAC), ICAO Regional Office,
and the European Union Aviation Safety Agency (EASA).
This systematic approach focused on addressing technical
deficiencies for both the regulator and operators. These efforts
resulted in Thailand achieving international recognition of aviation
safety and security standards, thereby significantly enhancing

international confidence in the Thai aviation sector.

2. Operational Risk

CAAT currently faces operational constraints due to workforce
limitations, where the existing staffing levels do not align with
the increasing workload. The challenge is compounded by delays
in recruitment and personnel development, leading to a shortage of
aviation inspectors and technical specialists. To address this issue,
CAAT is accelerating its recruitment processes and personnel
development programs to increase the number and enhance
the competency of aviation inspectors and specialists,
particularly in the domains of aerodromes and aviation security.
These efforts are crucial to prevent delays in the approval,
licensing, and certification of airports, a vital national infrastructure
that is continuously expanding and essential to the country’'s

development.

3. Regulatory Compliance Risk

As a signatory to the Chicago Convention 1944, Thailand,
through CAAT, is required to adopt the standards and recommended
practices of the ICAO as the primary framework for regulating and
developing national civil aviation standards. However, constraints
within the Thai legal system may cause subordinate legislation
to become outdated or misaligned with the rapidly evolving
aviation landscape. To mitigate this risk, CAAT is accelerating
the review and amendment of key subordinate regulations.
Notable examples include CAAT Regulation No. 100 on Air Cargo
and Mail Security, No. 112 on Security Restricted Area Permits,
and No. 113 on Security Screening Procedures and Methods
for Public Aerodromes. These updates ensure that the legal
framework remains responsive to emerging technologies and

trends in aviation.
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Thailand’s Aviation Industry Status Report 2025
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Thailand’s Air Transport Situation
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Sources: Airports of Thailand Public Company Limited, Department of Airports, U-Tapao Rayong Pattaya Airport Authority, and Bangkok Airways Public Company
Limited. Data compiled by Aviation Service Center and analyzed by Aviation Economics Division, Aviation Industry Development and Promotion Department, CAAT.
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An overview of passenger traffic from 2016 to 2025
indicates that Thailand's aviation industry recorded
a compound annual growth rate of 0.35%. However, during
the post-COVID-19 recovery period (2022—2025), the industry's
growth surged to 24.16%, reflecting a substantial recovery.
In 2025, total passenger volume reached 145.09 million,
an increase of 3.24% from the previous year. This comprised
67.04 million domestic passengers, up 6.68%, and 78.05 million
international passengers, up only 0.46%.

Domestic passenger growth was bolstered by
the government’s tourism stimulus policies, such as
the Amazing Thailand Grand Tourism and Sports Year 2025
campaign and the “Half-Half Thai Travel” scheme. Meanwhile,
international passenger growth remained limited due to factors
regarding traveler confidence, the global economic climate,
and geopolitical tensions.
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Sources: Airports of Thailand Public Company Limited, Department of Airports, U-Tapao Rayong Pattaya Airport Authority, and Bangkok Airways Public Company
Limited. Data compiled by Aviation Service Center and analyzed by Aviation Economics Division, Aviation Industry Development and Promotion Department, CAAT.
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An overview of flight volumes from 2016 to 2025
corresponded with passenger traffic trends. During
the post-COVID-19 recovery period (2022-2025), flight volume
recorded a compound annual growth rate of 17.92%, reflecting
continued expansion. In 2025, total flights reached 935,262,
anincrease of 5.51% from the previous year. This comprised 480,159
domestic flights, up 8.70%, and 455,103 international flights,
up 2.34%. Thisgrowthwas driven by economic and tourism stimulus
measures, increased flight frequencies, the launch of new routes,
confidence in aviation safety following ICAO assessment results,
and Thailand's reinstatement to Category 1 aviation safety status
by the FAA.
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Sources: Airports of Thailand Public Company Limited, Department of Airports, U-Tapao Rayong Pattaya Airport Authority, and Bangkok Airways Public Company
Limited. Data compiled by Aviation Service Center and analyzed by Aviation Economics Division, Aviation Industry Development and Promotion Department, CAAT.
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An overview of Thailand's air freight volume from 2016
t0 2025 shows a compound annual growth rate of 1.61%. In 2025,
total air freight volume reached 1,656,305.39 tons, an increase
of 9.31% and the highest level ever recorded in the country.
By category, international air freight amounted to 1,623,593.94
tons, up 9.35%, while domestic air freight totaled 32,711.44 tons,
up 7.26%. This expansion was supported by international trade
measures and the recovery of the trade and manufacturing

sectors, which significantly increased demand for air freight

services.
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In 2025, the top 15 airports by total passenger traffic
and flight volumes remained similar to the previous year.
Suvarnabhumi Airport continued to record the highest passenger
and flight volumes, with total passengers of 62.89 million,
anincrease of 1.08% from the previous year, and 370,068 flights,
anincrease of 3.84%. It was followed by Don Mueang Airport and
Phuket Airport. Suvarnabhumi Airport accounted for 44.40% of
total passengers in 2025 and 40.87% of total flights. Although
Thailand faced a slowdown in tourist arrivals, particularly on
international routes, most airports in 2025 continued to record
increases in both passenger and flight volumes compared with
the previous year. This was attributable to the government's
economic and tourism stimulus measures, as well as an increase

in flights, particularly on domestic routes.
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Limited. Data compiled by Aviation Service Center and analyzed by Aviation Economics Division, Aviation Industry Development and Promotion Department, CAAT.
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In 2025, there were eight airlines operating scheduled
domestic passenger services, an increase of two airlines
from the previous year, namely Thai AirAsia X and Ezy Airlines.
The airline with the largest market share was Thai AirAsia,
which transported 27.04 million domestic passengers,
representing a market share of 40.93%. It was followed by
Thai Lion Air with a market share of 17.43%, and subsequently
by Bangkok Airways, Thai Vietjet Air, Thai Airways, Nok Air,
Thai AirAsia X, and Ezy Airlines, respectively. These statistics
indicate that low-cost carriers remained the key driver of domestic
routes, with a combined market share of 78.99%.

For scheduled domestic air freight market share, Thai Vietjet
Air continued to hold the highest market share, as in the previous
year, with a total air freight volume of 10,255.27 tons, representing
31.54% of the total market share. This reflects its capacity
to provide freight services, the coverage of its route network,
and the efficiency of its belly-hold freight space management
and operations, enabling it to respond appropriately to market
demand. It was followed by Thai Airways (9,494.70 tons
or a market share of 29.20%) and Thai Lion Air (4,318.42 tons
or a market share of 13.28%).

Qatar Airways, 2,052,936, 2.63%
Scoot, 1,922,529, 2.46%
Singapore Airlines, 1,784,012, 2.29%
IndiGo, 1,784,004, 2.29%
AirAsia, 1,744,294 ,2.23%
Vietjet Thailand, 1,600,338, 2.05%

Qatar Airways, 51,737.18, 3.19%

K-Mile Air, 46,182.64 , 2.84%
China Airline, 39,449.35, 2.43%

Other,
697.264.99 All Nippon Airways, 39,037.68 , 2.40%
42.95% Korean Air, 38,297.39, 2.36%
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Sources: Airports of Thailand Public Company Limited, Department of Airports, U-Tapao Rayong Pattaya Airport Authority, and Bangkok Airways Public Company
Limited. Data compiled by Aviation Service Center and analyzed by Aviation Economics Division, Aviation Industry Development and Promotion Department, CAAT.
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In 2025, international passengers totaled 78.05 million.
Thai Airways held the largest international market share, carrying
1317 million passengers, an increase of 0.71% from the previous
year and accounting for 16.88% of the total international market.
It was followed by Thai AirAsia, which carried 6 million passengers,
a decrease of 1.56% from the previous year and accounting
for 7.69%. This was followed by Emirates, Thai Lion Air, and
Qatar Airways, with market shares of 3.08%, 2.81%, and 2.63%,
respectively. Collectively, Thai-registered airlines accounted for
32.21% of the total international market share.

International air freight in 2025 totaled 1,623,593.94 tons.
In terms of market share, Thai Airways recorded the highest
air freight volume at 466,799.35 tons, representing 28.75% of
the market. It was followed by EVA Air, Singapore Airlines, and
Aerologic, with market shares of 4.84%, 3.565%, and 3.37%,
respectively.
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In 2025, the global aviation industry was in a period of
continued recovery and began entering a maturing recovery
phase — characterized by sustained increases in travel and
freight demand and improved airline profitability. Thailand's
aviation sector moved in tandem with this global trend. Although
in early 2025 the industry faced pressure from tourism safety
perceptions and border instabilities affecting certain traveler
segments, air transport conditions began to show clear positive
signs toward the end of 2025. This was driven by the recovery of
the tourism sector, economic expansion, and the government's

tourism stimulus policies.
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Supporting Factors
* Thailand's aviation safety upgrade to FAA's Category 1
status
- This enhances passenger confidence and increases
opportunities to expand routes and flight frequencies
to countries adhering to FAA standards, such as the Republic
of Korea and the United States.
* Aircraft fleet expansion and of new route development
- This addresses growing travel demand, strengthens
competitiveness, and increases flexibility in route planning.
* Development of domestic route networks connecting
regional areas
- This stimulates travel demand and enhances connectivity
between secondary cities and the country’s major economic hubs.
 Tourism promotion measures
- These support the growth of both domestic and
international air travel, with a focus on quality tourism.

Risk Factors
+ Conflict in the Middle East
- This may lead to flight cancellations or route
adjustments by airlines, increased airline operating costs,
and diminished international travel confidence.
* Energy price volatility
- Conflict in the Middle East has resulted in fluctuating
and rising aviation fuel prices. At the same time, limited aviation
fuel supply contributes to higher airline costs, leading to fare
adjustments and affecting travel demand.
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» Uncertainty in the global and domestic economies
- The global and Thai economies are expected
to slow down due to uncertainty in economic policies of major
economies. This may affect household consumption, reduce
spending, and weaken travel demand.
* Trend of Thai baht appreciation
- This increases travel costs for foreign tourists and
affects Thailand's price competitiveness compared with
competing countries.
* Increase in the Passenger Service Charge (PSC)
- This raises overall travel costs, which may affect
passengers' travel decisions and the country's competitiveness

in the short to medium term.

 Use of Sustainable Aviation Fuel (SAF):

- The transition toward Smart & Green Aviation through
enhanced efficiency, resilience, and environmental sustainability
will strengthen long-term competitiveness.

- CAAT has entered into a Memorandum of Understanding
(MOU) on SAF promotion with eight Thai-registered airlines
(TG, PG, K8, DD, FD, XJ, SL, and VZ). The MOU sets a target
for SAF use at 0.5-1% in 2026, increasing to 1% in 2027.

» Advancement of Advanced Air Mobility (AAM):

- Progress in AAM is transforming the structure
of Thailand's aviation system. Thailand is enhancing its role as
a regional leader in aviation technology standards through
the development of alegal framework to support modern aviation
technologies.

- The development of regulations supporting
Unmanned Aircraft Systems (UAS) and electric Vertical Take-off
and Landing (eVTOL) is being accelerated to support multimodal
transport and improve connectivity.

» Aviation Personnel Development under ICAO's
Next Generation of Aviation Professionals (NGAP) framework:

- Thailand is focusing on developing aviation personnel
to support new technologies and future business models,
with emphasis on cross-functional skills, upskilling, and reskilling.

- The country is enhancing the capabilities of aviation
personnel to ensure systematic and sustainable development
of Thailand's aviation industry in alignment with international
standards and ICAQ’s direction.
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Enhancing Thailand’s Airworthiness Oversight System
to International Standards through Systematic Preparedness

and International Assessments

Objectives

1. To elevate Thailand's airworthiness oversight system
to comply with international standards.

2. To strengthen public and passenger confidence
in aviation safety.

3. To enhance the competitiveness and sustainable

grow'lth of the country's aviation industry.

Summary

The Airworthiness and Aircraft Engineering Department
(AIR) has continuously enhanced the standards of Thailand's
airworthiness oversight system. This covers the development
and improvement of legislation, regulations, inspection
procedures, aircraft maintenance oversight, and the capacity-
building of airworthiness inspectors. These initiatives aim
to ensure that Thailand’s oversight system complies with
international standards and gains international recognition.
In 2025, Thailand underwent assessments by both
the Federal Aviation Administration (FAA) of the United States
and the International Civil Aviation Organization (ICAQ).

In preparation for these formal assessments, AIR reviewed,
improved, and strengthened the airworthiness oversight system
across all domains to ensure alignment with international
standards. This included conducting mock audits by experts
from international aviation organizations to test the readiness
of the oversight system, operational procedures, documentation,
compliance evidence, and the overall technical proficiency

of personnel.

-
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As a result of these preparations, Thailand achieved
international recognition by successfully passing the FAA
assessment and being restored to Category 1 (Meeting ICAO
Standards) status. Thailand also successfully passed the ICAO
assessment, achieving an Effective Implementation (El) Score
significantly above both the global and regional averages.
These outcomes clearly reflect the strength and progress

of Thailand's aviation safety oversight system.

Implementation Period
Fiscal Year 2025 (covering preparation, implementation,

and evaluation by international organizations)

Key Outcomes

1. Thailand’s airworthiness oversight system gained
international recognition.

2. Public and passenger confidence in aviation safety was
strengthened.

3. The image and reliability of Thailand's aviation industry
were enhanced on the international stage.

4. Operators were supported by a regulatory framework

that is standardized, transparent, and fair.
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Inspection and Licensing of the Air Transport of Dangerous
Goods for Thai and Foreign Air Operators and Related
Entities

Objectives

1. To oversee and inspect operations relating to
the air transport of dangerous goods in accordance with
CAAT Requirement No. 68 on Application for and Issuance
of Permission for Operating Dangerous Goods and Prohibited
or Special Handling Items.

2. To ensure that air operators, both Thai and foreign,
and relevant entities fully and correctly comply with Section 1/3
of the Air Navigation Act, B.E. 2493 (1950) and its amendment
No. 14, B.E. 2562 (2019), regarding the oversight of the transport
of dangerous goods and prohibited or special care items.

3. To establish an efficient, transparent, and auditable
system for the consideration, inspection, and issuance
of licenses for dangerous goods air transport.

4. To prevent the unauthorized acceptance, storage,
loading, unloading, or transport of dangerous goods, which
could pose risks to the safety of aircraft or persons on board.

5. To enhance national safety standards for the air
transport of dangerous goods in line with Annex 18 and
the Technical Instructions of the International Civil Aviation
Organization (ICAO).

Summary
Applications submitted by Thai and foreign air operators,
and other entities for licenses for air transport of dangerous goods

were reviewed and inspected, and permits were issued

accordingly.
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Implementation Period
From 3 March 2025 onwards

Key Outcomes

- A workshop on the application and issuance of licenses
for the transport of dangerous goods and prohibited
or special handling items was held on 20 February 2025.
The Dangerous Goods Standards Division under the Flight
Operations Standards Department (OPS) organized this workshop
at Rama Gardens Hotel, Bangkok, to enhance understanding of
CAAT requirements on the application for and issuance of licenses
for air transport of dangerous goods and prohibited or special
handling items. In response to continuously evolving international
standards and increasing safety concerns, CAAT introduced
new regulations to align operations with international practices,
particularly the ICAO Technical Instructions (ICAQ Tl) and the IATA
Dangerous Goods Regulations (IATA DGR). The new regulations
were CAAT Requirement No. 68 on Application for and Issuance
of Permission for Operating Dangerous Goods and Prohibited
or Special Handling Items, and CAAT Requirement No. 73
on the Operations Regarding the Transport of Dangerous Goods
and Prohibited or Special Handling Items.

- Inspection and licensing activities were conducted for:

1. 9 Thai air operators

2. 63 foreign air operators (from a total of 105 operators)

3. 3 other entities out of 10 applicants

Total revenue collected from licensing and inspection
service fees amounted to 10,320,000 baht.
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USOAP-CMA: Effective Implementation (El) Score

of the Air Navigation Services Standards Department

Objective
To improve the El Score in the ICAO USOAP-CMA audit
in 2025.

Summary

CAAT's Air Navigation Services Standards Department (ANS)
undertook systematic and continuous preparations for
the International Civil Aviation Organization's (ICAO) Universal
Safety Oversight Audit Programme — Continuous Monitoring
Approach (USOAP-CMA). The principal objective was to
strengthen compliance with international Standards and
Recommended Practices (SARPs) and enhance the effectiveness
of Thailand's oversight of air navigation services at the international
level.

Preparations began with fostering consensus within ANS
through regular internal meetings from May 2024 onwards, held
once or twice a month, to set directions, establish work plans, and
closely monitor progress in preparation for the USOAP-CMA audit.
Akey objective of these meetings was to assign responsibility for
the 2024 edition of the USOAP Protocol Questions (PQs), which
came into effect in July 2025, covering General (GEN), Air Traffic
Services (ATS), Communication, Navigation and Surveillance
(CNS), Air Traffic Flow Management (ATFM), Meteorology
(MET), Instrument Flight Procedure Design (IFPD), Aeronautical
Information Services (AlS), and Search and Rescue (SAR),
for a total of 117 PQs. This ensured clear accountability and
effective follow-up for each area.

ANS also developed an overall action plan for the USOAP-CMA
audit, including the preparation of documents and compliance
evidence, a review of relevant laws, regulations, and requirements,
and monthly monitoring of progress under each PQ. Challenges
and obstacles identified during implementation were discussed
regularly in order to establish practical solutions and ensure
the achievement of the intended objectives. In parallel,
all responses in the ICAO Online Framework were reviewed and
refined to ensure the highest possible degree of accuracy and

comprehensiveness.
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As part of audit preparation exercises, ANS placed particular
emphasis on conducting mock audits to assess readiness
and identify remaining gaps for improvement. With the support
of the ICAO Asia and Pacific Regional Office (ICAQ APAC), a mock
audit was conducted under the CAT Technical Assistance Mission
from 9-13 September 2024. The exercise enabled ANS to
identify issues requiring urgent improvement in three main areas:
1) implementation of the Critical Elements (CEs), particularly
CE-3 and CE-4, which required coordinated collaboration within
CAAT; 2) implementation by regulated air navigation service
providers that had not yet fully met the required standards; and
3) certification of certain air navigation services that were still
underway and had not yet been fully completed.

Based on these findings, ANS recognized the need for closer
coordination both within CAAT and with external entities under
its oversight in order to ensure comprehensive and effective
oversight of the country’s air navigation services. In addition, from
1-3 July 2025, ANS received further support from the European
Union Aviation Safety Agency (EASA) in conducting another
mock audit to reassess risk areas and further strengthen staff
readiness and confidence ahead of the actual audit. Alongside
internal preparations, ANS also emphasized awareness-raising
and engagement among air navigation service providers
by placing the USOAP-CMA agenda on the Thailand Air Navigation
Networking Forum 2024 under the theme “Enhancing El, Driving
Improvement, Advancing towards Leadership in Air Navigation
Service Standards”. This provided an important platform
to communicate the significance of the forthcoming USOAP-CMA
audit to executives and operational personnel, share previous
ICAO audit experience, and enable service providers to present
their vision and role in supporting the enhancement of Thailand's
El Score.

uananil dae ANS deldFannsussyuimdaunnundon
dmsunns Industry Visit saufumiaeeu §Wusnmsnisiiuanna
TuAaunaunau-figuiay 2568 walnfuuanundaud e
nsmauAadEa ICAO Auditor NMSSRAREEULANAISLATNANTIY
fifientas naansumamsaLypanabifianaih b luumummi
wazannsndamatiayaldatnegniasuazaanndasduiafimus
fadl feldfinnsnun USOAP Point of Contact (POC)
nawAazmiiaemiusansnaiuaina taaduasnanaln
AnsUszauemLAfiuszandam uazatuayunisieIusIudy
At lnainRanANszLINN1SASIIUSHEY

ANS also held preparatory meetings for the industry visit
with air navigation service providers during May and June
2025 to strengthen readiness in responding to ICAO auditors.
This involved organizing supporting documents and compliance
evidence, as well as ensuring that personnel clearly understood
their responsibilities and could articulate information accurately
and in accordance with the requirements. In addition, a USOAP
Point of Contact (POC) was designated for each air navigation

service provider to strengthen coordination mechanisms and

support close collaboration throughout the audit process.
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Implementation Period
From May 2024 to September 2025

Key Outcomes

ANS underwent the USOAP-CMA audit for air navigation
services from 28 August—2 September 2025. Owing to
sustained and systematic preparation throughout the period,
the audit process was facilitated by excellent cooperation from
regulated air navigation service providers in terms of providing
information, preparing documentation, and ensuring strict
compliance with Thailand’s laws, regulations, and international
standards relating to air navigation services.

The audit results demonstrated significant progress.
Thailand’'s ANS El score increased from 72.82% (ICVM,
2019) to 97.41%, ranking third in the Asia and Pacific region.
This reflected the effectiveness of Thailand's oversight of
air navigation services and its proven capacity to implement
ICAQ requirements and standards.

This achievement demonstrates the capability of CAAT's
Air Navigation Services Standards Department in its regulatory
role, as well as the strong cooperation of the relevant
air navigation service providers in integrating their efforts
and advancing towards a common objective effectively.
ANS also recognizes that maintaining such a high standard
requires continued monitoring, review, and improvement
in order to sustain these results and further strengthen
Thailand's air navigation services on a stable, sustainable, and

internationally-aligned basis over the long term.
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Resolution of ICAO Deficiency in Aeronautical Search
and Rescue (SAR)

Objective
To improve Thailand's search and rescue services for aircraft

in distress in line with international standards.

Summary

As an ICAO Member State, Thailand is required to assess
and report its implementation performance under the Asia/
Pacific Search and Rescue (SAR) Plan through the ICAO Regional
SAR Plan Monitoring and Reporting Form, which has 42 elements.
As the regulator responsible for oversight of aeronautical search
and rescue services, CAAT has held annual discussions with
the Office of the Search and Rescue Commission (OSARC),
the primary SAR service provider, since 2019. These consultations
were conducted to assess Thailand's SAR implementation status
before submitting reports to ICAO by 28 February each year.
Historically, Thailand’s SAR implementation status had remained

below the 90% threshold, resulting in a formal “Deficiency” status.
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CAAT has continuously promoted the development of SAR
services in Thailand in congruence with international standards.
To prepare for the ICAO USOAP-CMA audit from 25 August to
8 September 2025, CAAT invited representatives from OSARC,
the Royal Thai Air Force, the Thai Maritime Enforcement
Command Center, and Aeronautical Radio of Thailand Limited
to participate in a three-month SAR technical initiative
(March—May 2025). Key activities involved:

1. Revision of the National SAR Plan, carried out from
10-14 March 2025.

2. Preparation of the SAR Plans of Operation, carried out
from 19-21 March 2025.

3. Development of the SAR Training and Exercise Manual,
carried out from 8—10 April 2025.

4. Revision of OSARC's Aeronautical Operation Manual,
carried out from 6—8 May 2025.

5. Organization of a meeting to foster cooperation in
the development of Thailand's SAR system on 22 May 2025.
The meeting was attended by relevant SAR agencies under
the National SAR Plan, including OSARC, the Royal Thai
Air Force, the Thai Maritime Enforcement Command Center,
the Department of Airports, the Ministry of Public Health,
Airports of Thailand Public Company Limited, the Port Authority
of Thailand, and the Royal Thai Police. The goal was to
communicate the outcomes of the technical work and the revised
core SAR documents and to prepare all agencies for future
implementation.

OSARC subsequently built upon the technical outputs of
these activities to bring them into force and submitted them
to CAAT for use as audit compliance evidence in the ICAO
USOAP-CMA audit. These documents also contributed
significantly to the removed of Thailand's SAR deficiency
in mid-2025.

Implementation Period
From 4 March to 5 September 2025 (6 months)

wan1sU§iiseu

91nn1sT nun. sy ansy. wasudiseudy 9 ffuadas
TusruunsAuMLaztamaaanauulssaussuaalseinalng
ingaumfinanuiiainafinfiunisAuniLaziieianainiAunu
Uszause vialaseadrauazianansndn fu SAR TauA waug
AumiaziamiaainAeulseausauian® (National SAR Plan)
urnUfANsAumuaziiemaa (SAR Plans of Operation) dila
nstinausuiazn1stanAuniuazdiamia (SAR Training and
Exercise Manual) dfladiiinaiuAiunisaumuazifainia
(Aeronautical Operation Manual) Fal#ifiuananstunissumsas ICAO
USOAP-CMA dsznaudu anue. Waausauilalunissnidunig
Wenwamanuiluadned ilnldfdaunnsaseinnisngis ICAO
USOAP-CMA #1u SAR einlszauanudndadiuagnata

Taandan13ms29 ICAO USOAP-CMA AWM. Laz sne.
Iafnnsuszifinnazdarinanauaniuensfidugnu A1 SAR
Usesn®l 2568 fnAsa way nun. Ladszauudananisussifiulug
sia ICAO Aa §aaz 92 (Fusnmsguiifwuald Ao senuzmadnidinnu
fsningesar 90 sz diudaunndaslunsiiiiuing) wsauus
yaandiaunwsas (Deficiency) @ SAR wastszinalng & ICAO
1stanusmfiatumsuszamanunazAnidunssing o iliuaded

ot Tum‘iﬂﬁ:tju Asia/Pacific Air Navigation Planning and
Implementation Regional Group (APANPIRG) Adefi 36 szwineTudt
24-26 weA3N1al 2568 W ditindiuadAnisnisiunaliau
szieUssnA MaRoIEaLUERAn (ICAO APAC) AFNWLUMIUAS
T8tnssusasindsenalnaaungsafifiun1smuHUALTN
wazdaumdnn afuelBauldin wazauisalaniounnsas
(Deficiency) #u SAR 16 TaafiaidlufinaddeyTunswammnniafivm

uaztaemieY asUszmalngguinsgmaIna

Key Outcomes

Through CAAT's coordination with OSARC and other
relevant agencies, the country established its core SAR
framework and documents, namely the National SAR Plan,
SAR Plans of Operation, SAR Training and Exercise Manual,
and Aeronautical Operation Manual. These outputs served as
supporting documentation for the ICAO USOAP-CMA audit.
Coupled with the strong cooperation of OSARC in advancing
organizational improvements, Thailand recorded no ICAO
USOAP-CMA deficiency in the SAR area, representing a highly
successful outcome.

Following the audit, CAAT and OSARC jointly reassessed
and prepared Thailand’s 2025 SAR implementation status report,
revealing a new score of 92% — exceeding the required 90%
threshold. Consequently, CAAT formally requested the removal
of Thailand's SAR deficiency classification. ICAO provided strong
support in coordinating and processing the request.

At the 36" meeting of the Asia/Pacific Air Navigation
Planning and Implementation Regional Group (APANPIRG),
held from 24-26 November 2025 at the ICAO Asia and
Pacific Regional Office in Bangkok, Thailand was officially
recognized for successfully implementing the Asia/Pacific
SAR Plan and resolved the SAR deficiency. This achievement
marked a pivotal step in aligning Thailand's SAR capabilities

in alignment with international standards.
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ICAO Universal Security Audit Programme — Continuous
Monitoring Approach (USAP-CMA) 2025

Objective

The USAP-CMA aims to evaluate the effectiveness
of a Member State's implementation of international Standards
and Recommended Practices (SARPs), while supporting
the continuous development of the national civil aviation security

and facilitation systems in line with international standards.

Summary

The ICAO USAP-CMA audit comprises a total of 498 Protocol
Questions across the following nine principal audit areas:

1. LEG-Regulatory Framework and the National Civil Aviation
Security System

2. TRG-Training of Aviation Security Personnel

3. QCF-Quality Control Functions

4. OPS—Airport Operations

5. IFS—Aircraft and In-Flight Security

6. PAX—Passenger and Baggage Security

7. CGO-Cargo, Catering and Mail Security (including
the security of in-flight catering and passenger service facilities)

8. AUI-Response to Acts of Unlawful Interference

9. FAL-Security Aspects of Facilitation
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Implementation Period
From 4 to 18 November 2025 (15 days)

Key Outcomes

CAAT, in collaboration with aviation operators and relevant
government agencies — including the Immigration Bureau,
the Customs Department, the Department of Consular
Affairs, the Royal Thai Police, the National Security Council,
the Counter-Terrorist Operations Center, the National Cyber
Security Agency, Suvarnabhumi Airport, Chiang Mai Airport,
Aeronautical Radio of Thailand Limited, as well as airlines,
cargo operators, and inflight catering providers — successfully
prepared and provided comprehensive documentation for all 498
Protocol Questions across the nine audit areas. The ICAO audit
team subsequently issued its preliminary report on Thailand's
compliance with international civil aviation security requirements,
the effectiveness of the country's civil aviation security oversight
system, and areas requiring further improvements. Thailand
demonstrated significant progress in aviation security oversight
standards, reflecting the strong commitment of all relevant
agencies to enhancing aviation security and facilitation
of air transport in line with international standards. This audit
further significantly bolstered the international community's
recognition of Thailand’s commitment to aviation safety and
security as a top national priority and reinforced confidence
in the country’s sustainable aviation security oversight system.
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In-Kind Contributions to Aviation Security Missions

as Short-term Experts

Objectives

1. To support international aviation security missions
and drive CAAT s mission of elevating aviation security standards
through the provision of subject matter experts for ICAO
USAP-CMA activities and training programs.

2. To validate and enhance personnel competency
by enabling CAAT staff to apply their knowledge in international
contexts, thereby affirming and maintaining their status
as globally recognized experts.

3. Tostrengthen Thailand's role and image by demonstrating
the country's readiness and expertise in aviation, which helps
to foster international confidence in the country’s civil aviation
oversight system.

4. To establish professional networks and exchange
technical knowledge with international experts, bringing best

practices back to CAAT to enhance internal operational efficiency.

Summary

1. Mrs. Rusnee Mustapa, Manager of the Aviation Security
and Facilitation Standards Department (SFD), participated
as a Short-term Expert (USAP-CMA Auditor) for the USAP-CMA
audit conducted in the Democratic Republic of Timor-Leste
from 26 May—4 June 2025.

2. Ms. Thanwathida Thongchim, Head of the Airport
Security and Facilitation Oversight Division (AS), participated
as a Short-term Expert (ICAO Certified Instructor) for the ICAO
National Instructors Course under the Cooperative Aviation
Security Programme — Asia Pacific (CASP-AP) conducted in
the Lao People's Democratic Republic from 14—18 October 2025.

3. Mrs. Phatcharin Indamusika, Head of the Security
Personnel Certification Division (SC), participated as a Short-term
Expert (ICAO Certified Instructor) for the ICAO AVSEC Managers
Course conducted at the ICAO Aviation Security Training Centre
(ICAO ASTC) in Malaysia from 27 October—4 November 2025.

Implementation Period
1. 26 May—4 June 2025
2. 14-18 October 2025
3. 27 October—4 November 2025

nan1sUfiEau
Asufusinnsfisvasymarnsdidneiunisdunaiiay
wisdszinellne (nwn.) Tugnuseienmeyszazdi (Short-term Expert)
Waaiuaumasinuuasasdnisnstiunaifaussinsane
(ICAO) 3mau 3 msfiondn 1dun nsillugmsieaaunaléilasems
USAP-CMA uasinsnnsfinausumdngas anatélassnns CASP-
AP uaz o augiiinausy ICAO ASTC msdnfinaumanand Tiieus
iunsaruayumsisfunssnAulaanianistu tusediuana
wadailun1siuduiinminuaiuisavasyaainsuasdineiu
nsfiunwadauuislsemalnalunfianasthaiiuglsssu

MuasigANANITANLHELY

madeyAanaLinsmUfiianefistunugifenmayuas ICAO
Aaliiausslamisiadinaunmsiunadouuwisszmalng (nwn.)
aehafliudndey detl

1. dnasuasienindnusivazainsluginlunilan
msatiuayuyAansiingiufionssuuag ICAO uanbiviufsanue
uasuszinalnadliliuiuedsu (User) umsgiunadu udifu
"feamagrouazéli (Contributor/Provider) Afldusufinrauda
wmsgunssnuANulasnsianisiuuaslan

2. yaainsua nwn. Tdsuanalineteliviwiisaguls
winUastfiunimaguuassiieni (Auditor) wiadiananminug
(Instructor) {uMsEuEUIYAAINSTRL AWN. HANHS AUAINSE
uazfiufiuaudutuszfuinpsuamna

21 A1sEUTUTAAINUAINITOLATUIASIIULUAAINSG
(Validation of Competency)

ICAO USAP Auditor waz ICAO Certified Instructor
Wusundefidasiunisdansasatnaiiun asufdaniini
IidSedaliundngiubaussdnddn yaannsuas nnwn, Saedaiug
Tudaengezfauuazinasunssnuanudaansiefiuatnd

22 A ugediulun1aWmuI09AnIuazyAaing
(Commitment to Organizational Development)

2.21 yranshilfiieuiaidanuguasUssaunisnl
fifflusheman usifiain “Best Practices”waztlszauniaaisnnms
winulegvnuaauszmasing ) ndusnUSuUgaiasWRIASTUIUASNAY
Auauas nwn. THAg T

2.2.2 wanaliufioddafiminaeuinis ann.
ﬁrﬁﬁmmz—%ﬁﬂ;ﬁumaﬁmmqﬂmﬂ% (Human Capital Development)
adraifiae Taaiuayuliyaainslduussaunisniuannsau
marhaudndeesilignmasnssfusnpsgunataiuuasasdng

TussaizeN?

Key Outcome

CAAT personnel carried out three principal missions
as Short-term Experts in support of ICAO, namely serving as
an auditor under the USAP-CMA framework and as training
instructors for both the CASP-AP program and at an ICAO ASTC.
These assignments not only supported international aviation
security missions, but also demonstrated the competency of

CAAT personnel on the international stage.

Detailed Operational Outcomes

The deployment of CAAT personnel to serve as ICAQ experts
has generated the following significant benefits for CAAT:

1. Enhancing CAAT's image and leadership on the global
stage — supporting personnel participation in ICAO activities
demonstrated that Thailand is not merely a user of aviation
standards, but also a contributor and provider that shares
responsibility for global aviation security standards.

2. The appointment of CAAT personnel to evaluate
international standards as auditors and to transfer knowledge
as instructors, confirms that CAAT personnel possess
the knowledge, capability, and international recognition required
by global standards.

2.1 Validation of competency
Positions such as ICAO USAP Auditors and ICAO
Certified Instructors are subject to rigorous screening processes.
The successful execution of these international duties provides
empirical evidence that CAAT personnel possess a profound
understanding of global aviation security regulations and
standards.
2.2 Commitment to organizational development
2.21 Personnel not only contributed their
knowledge and experience, but they also brought back best
practices and lessons learned from the challenges faced
by other countries to improve and strengthen CAAT's own
oversight processes.
2.2.2 These missions also reflected CAAT's vision
and commitment to continuous human resource development.
Encouraging personnel to gain experience beyond their usual

scope of work will contribute to the long-term elevation of

organizational performance and standards.
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The Risk Assessment in Aviation Security Training Program

Objective

To strengthen the knowledge, understanding, and skills
of personnel of operators responsible for civil aviation security risk
assessments. This will enable them to conduct risk assessments
in strict accordance with the National Civil Aviation Security
Programme (NCASP) and Thailand’s Civil Aviation Security Risk
Assessment Manual, as well as the operational guidelines on
the protection of critical information and communication
technology systems. The program also aimed to ensure that
the results of such assessments could be effectively used

to determine and develop appropriate security measures and

continuously enhance threat response efficiency.

14 - 16 May 2025
The Signaturs Hotel Alrport, Het Yal - Songichis
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Module 1:  Introduction

Module 2: Roles and Responsibilities

Module 3: Risk Assessment Process

Module 4: Threat Scenario Assessment

Module 5: Security Effectiveness Assessment,

Module 6: Likelihood Assessment

Module 7: Consequence Assessment

Module 8: Risk Level Assessment

Module 9: Cyber Threat Assessment

Module 10: Threat Level Assessment
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Summary
The Risk Assessment in Aviation Security course consisted

of 10 modules:

Module 1:  Introduction

Module 2: Roles and Responsibilities

Module 3: Risk Assessment Process

Module 4: Threat Scenario Assessment
Module 5: Security Effectiveness Assessment
Module 6: Likelihood Assessment

Module 7: Consequence Assessment

Module 8: Risk Level Assessment

Module 9: Cyber Threat Assessment

Module 10: Threat Level Assessment

Implementation Period
From 14 to 16 May 2025 (3 days)

Key Outcome

Participants gained a clear understanding of their roles,
duties, and responsibilities in risk assessment, together with
comprehensive knowledge of the risk assessment process.
They were able to assess all elements of the process and
determine appropriate mitigation or response measures
based on the level of risk identified. In addition, participants
learned how to assess cyber threats effectively and understood
the fundamental principles for assessing threat levels with high

efficiency.
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Aviation Security Exercise Workshop

Objectives

1. To strengthen the knowledge and practical skills
of airport operators in terms of civil aviation security exercises,
ensuring that the procedures align with international formats
and the requirements of the National Civil Aviation Security
Programme (NCASP), as well as the procedures set out
in their respective Airport Contingency Plans (ACPs).

2. To prepare airport operators to respond to any Acts
of Unlawful Interference (AUI) appropriately and with the greatest
effectiveness possible.

3. To ensure that airport operators can make optimal use
of the resources specified in their Airport Security Programmes
(ASPs) and ACPs to protect civil aviation against AUI.

4. To help ensure that the national aviation system remains

uninterrupted by security-related deficiencies.

Summary

The Aviation Security and Facilitation Standards Department
(SFD) organized the Aviation Security Exercise Workshop
to enhance the civil aviation security knowledge and the skills
of airport personnel from Airports of Thailand Public Company
Limited and Bangkok Airways Public Company Limited at
Cross Vibe Chiang Mai Decem Hotel, Chiang Mai. The workshop
had 24 participants. The agenda focused on reinforcing
international standards for security exercises in accordance with
the NCASP and the execution of established ACPs. By simulating
responses to AUI, the workshop aimed to enable participants
to translate theoretical knowledge into practical applications
tailored to the specific operational characteristics of their

respective airports, thereby improving both institutional and

national aviation security standards.
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Implementation Period
16-20 June 2025, Chiang Mai Province

Key Outcome

Participants appreciated the workshop’'s content
and considered it beneficial and applicable to operations
at their respective airports. The workshop fostered a dynamic
environment for the exchange of knowledge and experience
between speakers and participants, including the sharing
of lessons learned from responses to AUI that had occurred
at various airports. Realistic scenario simulations and the trial
establishment of an Emergency Operations Center (EOC)
provided participants with a clear understanding of how to
conduct contingency plan exercises in accordance with
international standards, the NCASP, and the requirements

of the ACP, thereby enhancing operational effectiveness.
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Issuance/Transfer of Public Aerodrome Operating Certificates

1. Issuance of a Public Aerodrome Operating Certificate
for Phitsanulok Airport

2. lIssuance of a Public Aerodrome Operating Certificate
for Krabi Airport

3. Transfer of Rights for the Public Aerodrome Operating

Certificate of Samui Airport

Objective

The issuance of Public Aerodrome Operating Certificates
(PAOC) to Phitsanulok Airport and Krabi Airport, as well as
the transfer of rights for Samui Airport's PAOC, serve as a formal
attestation that these aerodromes operate with the highest levels
of safety and in full compliance with national aerodrome standards
and all relevant regulatory frameworks. This underscores their

commitment to standardizing public aerodrome operations.

Summary

1. Issuance of a PAOC for Phitsanulok Airport

Air Chief Marshal Manat Chavanaprayoon, Director General
of CAAT, together with the Aerodrome Standards Department
(AGA) representatives, presented the PAOC for Phitsanulok
Airport to the Department of Airports (DOA) — the airport
operator. The certificate was formally accepted by
Mr. Danai Ruengsorn, DAQ Director General, and representatives.
The certification was carried out pursuant to Section 45
of the Emergency Decree Amending the Air Navigation Act
B.E. 2497, B.E. 2558 (2015). This decree allows public aesrodromes
operated by government agencies to continue operations
until audited by CAAT, and a certificate is issued only upon
full compliance with CAAT standards. Phitsanulok Airport became
the fourth DOA airport to be certified, following Surat Thani Airport,
and the twelfth airport to receive a PAOC from CAAT.

This achievement demonstrates that the DOA operates
Phitsanulok Airport safely in compliance with CAAT aerodrome
standards and related legal frameworks. These domestic
standards are strictly aligned with the ICAO SARPs.

2. lIssuance of a PAOC for Krabi Airport

Air Chief Marshal Manat Chavanaprayoon, Director General
of CAAT, together with the AGA representatives, presented
the PAOC for Krabi Airport to the DOA — the airport operator.
The certificate was formally accepted by Mr. Danai Ruengsorn,
DOA Director General, and representatives. The certification was
carried out pursuant to Section 45 of the Emergency Decree
Amending the Air Navigation Act B.E. 2497, B.E. 2558 (2015).
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This decree allows public aerodromes operated by government
agencies to continue operations until audited by CAAT,
and a certificate is issued only upon full compliance with
CAAT standards. Krabi Airport became the fifth DOA airport
to be certified, after Phitsanulok Airport, and the thirteenth airport
to receive a PAOC from CAAT.

This achievement demonstrates that the DOA operates
Krabi Airport safely in compliance with CAAT aerodrome
standards and related legal frameworks. These domestic
standards are strictly aligned with the ICAO SARPs.

3. Transfer of Rights for the PAOC of Samui Airport

Air Chief Marshal Manat Chavanaprayoon, Director General
of CAAT, together with the AGA representatives, presented
the PAOC for Samui Airport under the formal transfer of operating
rights to Bangkok Airport Management Company Limited
and its representatives. The operating rights were transferred
from Bangkok Airways Public Company Limited to Bangkok
Airport Management Company Limited in accordance with
CAAT Regulation No. 9 on the Criteria, Procedures, and Conditions
for the Transfer of Rights under an Aerodrome Operating
Certificate, B.E. 2560 (2017). Following a comprehensive audit
confirming that Bangkok Airport Management Company Limited
is able to operate Samui Airport in compliance with CAAT
standards, CAAT approved the transfer of the operating
certificate No. PAOC.0009 for Samui Airport.

The achievement demonstrated that Bangkok Airport
Management Company Limited is able to operate Samui Airport

safely in compliance with CAAT aerodrome safety standards.
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Implementation Period

1. Issuance of the Public Aerodrome Operating Certificate
for Phitsanulok Airport: 1 July 2025, at the Lanna Meeting Room,
16t Floor, CAAT head office

2. lIssuance of the Public Aerodrome Operating Certificate
for Krabi Airport: 4 July 2025, at the Bangkok Meeting Room,
15% Floor, CAAT head office

3. Transfer of Rights for the Public Aerodrome Operating
Certificate of Samui Airport: 4 July 2025, at the Cairo Meeting
Room, 9t Floor, CAAT head office

Key Outcomes

1. Phitsanulok Airport became the fourth airport under
the DOA and the twelfth airport in Thailand to be certified
by CAAT.

2. Krabi Airport became the fifth airport under the DOA
and the thirteenth airport in Thailand to be certified by CAAT.

3. Legal transfer of the operating rights for Samui Airport
from Bangkok Airways Public Company Limited to Bangkok
Airport Management Company Limited was successfully

completed under CAAT Regulation No. 9 on the Criteria,

Procedures, and Conditions for the Transfer of Rights
under an Aerodrome Operating Certificate, B.E. 2560 (2017).
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Issuance of CAAT Regulation No. 101 Concerning
the Establishment and Standards of Temporary Water Take-off
and Landing Areas

Objective

The Aerodrome Standards Department (AGA) is responsible
for the oversight of the national civil aviation sector in matters
relating to the engineering and technical characteristics and
standards of aerodromes. The growing demand for seaplane
operations in Thailand made it necessary to establish safety
standards for temporary seaplane operating areas so that
seaplane operations can be conducted safely. These standards
also provided CAAT with a practical framework for auditing
and oversight of safety compliance prior to the issuance of
establishment licenses.

Summary

1. CAAT established the Water Aerodrome and Seaplane
Operations Working Group (WASO-WG) under CAAT Order
No. 266/2564 dated 20 December 2021. The working
group comprised representatives from relevant CAAT units,
the Marine Department, and the aviation industry. lts mandate
was to study, analyze, and draft regulations on water aerodrome
standards and seaplane operations in order to provide clear
criteria and safety requirements for the approval of water
aerodromes and seaplane operations in both commercial aviation
and general aviation, while promoting seaplane operations
in coordination with the Marine Department.
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2. The AGA contracted Mr. Ibrahim Faizal, a specialist with
expertise, to support CAAT in developing laws, rules, regulations,
and guidance materials relating to water aerodromes and
temporary water take-off and landing areas, as well as to train AGA
personnel to enhance their auditing skills for the issuance of related
permits or certificates. The consultancy period was 120 days, from
7 September 2023 to 29 December 2023.

3. The AGA prepared the draft CAAT Regulation
on the Manual of Standards for Temporary Take-off and Landing
Areas on Water. During the drafting process, the AGA coordinated
and consulted relevant government agencies responsible for
approvals and permits, namely the Marine Department and
the Office of Natural Resources and Environmental Policy
and Planning, as well as with private-sector stakeholders,
including Thai Seaplane Company Limited and Siam Seaplane
Company Limited. The consultations were undertaken to ensure
the appropriateness of the content, consistency with applicable
laws under the responsibility of relevant government agencies,
and the practicality of compliance by private operators.
On 17 September 2024, the AGA submitted the draft regulation
to the Legal Office (LEG) for review and further promulgation.

Implementation Period
From December 2021 to 1 July 2025

Key Outcome

CAAT Regulation No. 101 Concerning the Establishment
and Standards of Temporary Water Take-off and Landing Areas
was issued on 1 July 2025.
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Project to Prepare for Electronic Terrain and Obstacle Data
(eTOD) Publication in the Aeronautical Information Publication

(AIP) Thailand in Accordance with International Standards

Objectives

1. To establish data verification and data validation
processes for Thailand’s eTOD in full compliance with
ICAO Annex 15, ensuring provision and exchange of high-quality
data with relevant agencies.

2. To develop an operational manual for eTOD data
verification and data validation in accordance with the relevant
requirements of ICAO Annex 15, providing a sustainable, long-term
framework for Thailand's aeronautical information management.

3. To facilitate the transfer of knowledge, techniques,
and methodologies relating to data verification, data validation,
and the uploading of e TOD data into the aeronautical information
management system for CAAT personnel for publication
in the AIP Thailand.

Summary

1. Processes and standards

» Achecklist and verification/validation process for e TOD
data were completed and registered in the Document and Record
Management System (DRMS).

» Incooperation with Kasetsart University, workshops and
on-the-job training (OJT) were conducted to verify actual data.

2. Pilot implementation

» \Verification and validation of eTOD data were successfully
completed for two pilot aerodromes operated by Bangkok Airways
Public Company Limited, namely Sukhothai Airport and
Trat Airport.

» The verification program was subsequently expanded
to Samui Airport, with additional work completed in accordance
with the implementation expansion plan.

3. Personnel development

* Personnel attended the eTOD Training course
in Bratislava, Slovak Republic, from 17-21 November 2025,
and were the recipients of technology transfer from Indra Avitech —
a leading global company specialized in aviation IT systems.

4. Achievements

* The update and publication of eTOD datasets
on the AlIS website and in AIP Thailand for the pilot aerodromes

were fully completed on 11 December 2025.
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Implementation Period

From 1 January to 31 December 2025

Key Outcome

The Aeronautical Information Management Department
(AIM) completed the publication of eTOD datasets on the AlS
website and in AIP Thailand for the pilot aerodromes — Sukhothai
and Trat Airports — on 11 December 2025; it continues to proceed

with the related implementation phases.
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Project for the Development of a System-Wide Information
Management (SWIM) Master Plan for Thailand

Objectives

1. To develop a comprehensive master plan for Thailand’s
aeronautical information exchange in accordance with
the System-Wide Information Management (SWIM) concept.
This includes operational plans for various airspace users —
new entrants, higher airspace operators, and other stakeholders
involved in the broader air traffic management (ATM) system.

2. To enhance the knowledge and technical proficiency
of CAAT personnel and relevant stakeholders regarding
SWIM-based information exchange. This ensures the continuous
and efficient management of Thailand’s aeronautical data
in accordance with international standards.

Summary

1. Theprojectinvolved the study and analysis of international
and regional regulations, standards, and requirements. National
operational goals were defined and categorized into distinct
development phases.

2. Focus groups reviewed the progress of the current
state of SWIM implementation in Thailand and performed a gap
analysis across 11 groups of airspace users. This was executed
in two rounds:

2.1 Consultations regarding the current status of SWIM
readiness, technical preparedness, and stakeholder expectations,
via meetings held between 23 July 2024 and 11 November 2024.

2.2 Analysis of significant insights from the first round of

meetings in order to identify approaches and key considerations
for the development of the master plan, via meetings held
between 24 October 2024 and 28 November 2024.
Note: Stakeholders included Airports of Thailand Public Company
Limited, Bangkok Airways Public Company Limited, U-Tapao
International Airport, aviation schools and training institutes,
airlines, the Department of Airports, the Thai Meteorological
Department, government aircraft flight operations units,
Aeronautical Radio of Thailand Limited, the Office of the Search
and Rescue Commission, and the Geo-Informatics and Space
Technology Development Agency (Public Organization).

3. The SWIM Master Plan and development roadmap for
Thailand were prepared. This included analysis and proposals
of frameworks for monitoring, development, and enhancing
the efficiency of Thailand's aeronautical information exchange

in a systematic and sustainable manner.
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4. An online technical seminar was held on 12 September
2025 to provide CAAT personnel with core knowledge and
operational guidelines for transitioning towards a full SWIM-based
information management system.

5. A stakeholder workshop was held to present the overall
SWIM Master Plan for Thailand on 25 November 2025,
at the Phra Prom Room, 3 Floor, Asawin Grand Convention
Hotel, Bangkok

Implementation Period
From 4 June 2024 to 6 July 2025

Key Outcomes

1. Two rounds of focus group meetings were completed
to review the progress of Thailand's current SWIM implementation
and to conduct a gap analysis for 11 groups of airspace users.

2. The SWIM Master Plan for Thailand and the national
development roadmap were completed, together with analysis
and recommendations for monitoring, development, and
enhancing the efficiency of Thailand's aeronautical information
exchange in a systematic and sustainable manner.

3. An online knowledge-enhancement seminar was held
for CAAT personnel on 12 September 2025 to provide guidance
on the development of aeronautical information exchange
leading to a SWIM-based information management system.

4. Astakeholder workshop was held on 25 November 2025,
at the Phra Prom Room, 3 Floor, Asawin Grand Convention
Hotel, Bangkok, to present the overall SWIM development plan
for Thailand.
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Domestic Airfare Monitoring and Promotional Measures

for Fare Reductions During Festive Seasons

Objectives

1. To regulate domestic airfares in accordance with
Civil Aviation Board Regulation No. 103 Regarding the Criteria,
Calculation Methods, and Maximum Fare and Freight Rates for
Air Transport, particularly during festive periods when travel
demand is high.

2. To monitor airlines’ pricing behavior for domestic routes
throughout the year.

3. To mitigate airfare increases during festive seasons.

Summary

1. Domestic Airfare Monitoring

In addition to year-round collection of domestic airfare data,
particularly for high-demand routes, CAAT conducted on-site
inspections of domestic airfare pricing at Suvarnabhumi and
Don Mueang airports during the Songkran and New Year holidays.
These inspections were carried out to ensure publicly displayed
fare information at ticket sales points and to verify that ticket
prices remained within the prescribed regulatory ceilings.

2. Promotional Measures for Fare Reductions during
Festive Seasons

Based on its year-round monitoring, CAAT found that
Thai airlines' fare-setting practices are primarily driven by
passenger demand, which fluctuates according to holiday
periods, especially during Songkran and New Year. Accordingly,
to alleviate the travel cost burden on the public, CAAT coordinated

with relevant agencies to implement measures aimed at lowering
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airfares during these periods. These included requesting airlines
operating domestic routes to increase seat capacity and reduce
fares by 30% from their maximum set rates during the Songkran and
New Year holidays. This initiative supported travel to both primary
and secondary destinations, such as Chiang Mai, Chiang Rai,
Khon Kaen, Trang, Samui, Hat Yai, Nakhon Si Thammarat,
Surat Thani, Phuket, and Krabi. CAAT also collaborated with
Airports of Thailand Public Company Limited (AOT) and
Aeronautical Radio of Thailand Limited (AEROTHAI) to reduce
service charges, thereby lowering airline operating costs.
AQT provided a 30% discount on landing and parking charges for
special flights offering reduced fares, while AEROTHAI similarly
reduced air navigation service charges by 30% to support

increased flight operations during the holiday periods.

Implementation Period

2025 (Songkran and New Year festive seasons)

Key Outcome

Inspections of airline ticket fares revealed no instances
of fares exceeding the regulatory ceilings established by CAAT.
The measures to increase seat capacity and reduce fares during
holiday periods effectively accommodated the higher travel
demand and lowered the financial burden for those wishing

to travel or return to their hometowns during the holidays.
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Development of Thailand's Air Transport Development Plan
(2023-2037), Sectoral Action Plans Supporting the National Civil
Aviation Policy, and the National Commercial Airport Master Plan

Objectives

1. To review and update the previous 15-year Thailand's
Air Transport Development Plan (2019-2024) to ensure alignment
with the national civil aviation policy, the current environment,
and related plans.

2. Toformulate Thailand's Air Transport Development Plan
(2023-2037) and sectoral action plans to support the national
civil aviation policy, establishing a framework for continuous and
sustainable development of national air transport.

3. To review and develop the National Master Plan for
Commercial Airports (2023—2037) in alignment with the national
civil aviation policy.

4. To establish implementation mechanisms for driving
Thailand’s Air Transport Development Plan (2023-2037),
the sectoral action plans supporting the national civil aviation
policy, and the revised National Commercial Airport Master Plan

into concrete action.

Summary

Following the Cabinet’s approval of the national civil aviation
policy on 7 February 2023, CAAT initiated the development of
Thailand's Air Transport Development Plan (2023-2037) and
its corresponding sectoral action plans to ensure practical
and concrete implementation. This initiative also included
a comprehensive review of the National Commercial Airport
Master Plan to ensure consistency with the policy and
the government's vision to establish Thailand as a regional
aviation hub. These plans will provide a strategic framework
for the development of aviation and air transport to
accommodate future growth trends, foster sustainable
growth, and achieve the objectives of the national civil
aviation policy. Successful implementation will generate
the following outcomes:

1. The country will have a clear roadmap for civil aviation
development, consistent with the 20-Year National Strategy,
the national civil aviation policy (2022—2037), and other key policies
and plans.

2. Agencies across the industry will be able to implement
projects in a systematic and coordinated manner, reducing
redundancy and strengthening effective collaboration.

3. Thailand, through CAAT, will have a more effective




Wmsnauazansnsaiuiadauilaunadunisiunaidauuasussina
dnisugiinteasa

4. geawnssunsivvasusanalnawmwiadfifnanin
Hsznaumsiianuduuie aansaudeduiusiusainals dalwifia
Ustluminiaasugfisuazdeaundufuguszimalnaluninsay
wiantioussqiimsnenlenanstiunaidaunasszne

fafieuaziBuauaurulsznaudoy

1. wHNRRINASTNAINIRINMALasUsTnalng (WA, 2566-
2580) Aeazifiunsauunamelumaianngammnasumatiuluszes
16 inawih Taeifiemaenanstunewainiiddey 6 enaenans doil

sneFARsT 1 Wauntaauaiuisauaalasiadreiugiy
sunsunazmsuudieamaiiiasmasannudosnisiuaman

namaRST 2 WamszAnannlunnsuflifaudiuniatu
Zunﬂﬁﬁamﬂ%aﬂrﬁiaLl,a:maﬁ%”urﬁfaﬁi@mﬁl,ﬂ%ul,l,ﬂmﬁm%ﬁmﬁu

EmarARsa 3 WA AMawAsTHuinnsIianauauas
Aaanusiasmsuasgliuinisidiudfay

EMaFARSA 4 LasuadnednunniazinauaInaatunng
utiwtunfilan

EMBANARST 5 WALNszUNIRsgILLAznalanlaffugua
funstiufifiussandnmuazaanadasiungsudaunaziuufos
Mna

&

aNSANARST 6 WhalWHaMeNTIWANEN Mo luiuGannday

domyl yuu uazUszinAluszazang

monitoring and oversight system, ensuring that implementation
proceeds according to plans and that the national civil aviation
policy is translated into practice.

4. Thailand's aviation industry will be empowered
to compete internationally, generating broader economic
and social benefits for the country and fulfilling the goals of

the national civil aviation policy.

The plans comprise the following components:

1. Thailand's Air Transport Development Plan (2023-2037),
which will serve as the framework for aviation industry
development over the next 15 years. It is built around six key
strategies:

Strategy 1: Enhance aviation and air transport infrastructure
capacity to meet future demand.

Strategy 2: Enhance operational efficiency across all
dimensions of aviation through seamless integration and
adaptability to potential change.

Strategy 3: Improve service quality with a primary focus on
meeting users’ needs.

Strategy 4: Strengthen capability and global competitiveness.

Strategy 5. Develop effective aviation oversight standards
and mechanisms in line with international standards and
recommended practices.

Strategy 6: Promote sustainable development in
environmental, social, community, and national dimensions

over the long term.
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2. Sectoral action plans to support the national civil aviation
policy, consisting of programs and projects to be implemented
by agencies within the aviation industry to ensure coordinated
development. The action plans are divided into nine sectors
based on ICAO-defined civil aviation activities:

Sector 1. Commercial Air Transport Services

Sector 2: General Aviation

Sector 3: Airport Services

Sector 4: Air Navigation Services

Sector 5: Civil Aviation Manufacturing

Sector 6: Aviation Training

Sector 7: Maintenance, Repair and Overhaul

Sector 8: Civil Aviation Regulatory Functions

Sector 9: Advanced Aviation

These sectoral action plans are designed to support the six
development strategies outlined above.

3. The Revised National Commercial Airport Master Plan
provides a framework for airport development in Thailand
over the next 15 years. It focuses on:

(1) Classification of airport types

(2) Criteria for establishing new commercial airports
(3) Criteria for defining critical activity levels
(

4) Mechanisms for driving plan implementation

Implementation Period
From 5 February 2024 to 31 December 2025

Key Outcome

Thailand now has three 15-year civil aviation industry
development plans:

1. Thailand’s Air Transport Development Plan (2023—2037)

2. Sectoral Action Plans Supporting the National Civil Aviation
Policy

3. TheRevised National Master Plan for Commercial Airports
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Support Measures for Aircraft Maintenance, Repair and

Overhaul Operators

Objectives

1. To promote Thailand as a regional hub for aircraft
maintenance, repair and overhaul (MRO).

2. To facilitate processes for operators interested in
establishing MRO businesses in Thailand.

Summary

Thailand has identified the development of the aviation
industry as a strategic priority in order to strengthen the economy
and enhance national competitiveness. The MRO sector
is particularly important, as it can generate significant value
added, develop workforce skills, and increase employment
opportunities.

However, MRO businesses in Thailand are facing a number
of constraints, including legal and regulatory limitations, licensing
procedures, and standards that are not yet fully aligned with
current operating conditions. To address these issues, CAAT
initiated a project to develop support measures for MRO
operators under the “Quick Win" action plan. This project involves
studying, analyzing, and proposing improvements to legal
frameworks, regulations, and investment promotion mechanisms.
The ultimate goal is to create an environment conducive
to business operations and the sustainable growth of the MRO

industry in Thailand.

Implementation Period
From April 2025 to December 2026
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Key Outcome

Areport on support measures for MRO operators, together
with the Thailand MRO Business Guide, comprising a manual
and informational brochure intended to promote MRO investment
in Thailand. The package was officially approved by CAAT's
Director General on 2 December 2025.

Survey and Study of Aviation Workforce Demand in Thailand

Objectives

1. To establish a reliable, international-standard database
for CAAT containing information on aviation industry personnel,
workforce demand, and personnel turnover.

2. To analyze and produce a survey and study report on
Thailand's aviation workforce demand, with national-level demand
and supply data to support workforce development planning for
the national goal of becoming a regional aviation hub.

3. To develop a forecasting model for Thailand’s aviation

workforce demand.

Summary

Thailand’s aviation industry experienced continuous
growth from 2010 to 2019, prior to the COVID-19 pandemic,
with passenger traffic recording a compound annual growth rate
(CAGR) of 11.4%. The pandemic, however, led to a contraction
in the aviation and related industries and significantly impacted
the labor market, particularly the demand for aviation professionals.
To ensure that workforce and labor market measures align
with the recovery of the global aviation sector, CAAT conducted
asurvey and study of labor demand in Thailand's aviation industry.
This initiative aimed to prepare a workforce sufficient to meet
the needs of the recovering industry and support workforce
planning and development in line with ICAQ's human resource
development guidelines. These guidelines emphasize the Next
Generation of Aviation Professionals (NGAP) initiative and
the promotion of gender equality in the aviation industry.

The study also covered a survey of aviation workforce
databases and an analytical report for supporting personnel
development, equipping them with the skills necessary
to navigate future changes and challenges and thereby

ensuring the sustainable growth of Thailand's aviation sector.
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Implementation Period
From 1 January 2024 to 31 December 2025

Key Outcome

A study and analytical report on workforce shortages and
labor demand in key occupational fields of Thailand’s aviation
industry was completed. The report was officially approved
by CAAT's Director General on 4 December 2025.
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Thailand Aviation Job and Education Fair

Objectives
1. To establish collaborative networks among CAAT,
operators in the aviation industry, and other relevant agencies.
2. To promote aviation education and careers in the aviation
industry, while expanding inter-agency cooperation to the wider

public.

Summary

The COVID-19 pandemic caused a significant stagnation
in the aviation industry and related activities. Concomitantly,
it affected the labor market and initially caused a decline
in staffing needs across the aviation sector. As the situation
eased, however, the aviation industry began its recovery
towards pre-pandemic levels. Demand for aviation personnel
has continued to rise in line with the recovery trend of the global
aviation industry. To support the expansion of global air transport
and bolster Thailand's aviation industry, the Thailand Aviation
Job and Education Fair plays an important role in strengthening
the aviation labor market, advancing workforce development,
encouraging employment in the aviation sector, and promoting
aviation education to attract new talent. In 2025, the event
provided a platform for aviation industry operators, the general
public, and university students to access the aviation labor
market, while also encouraging collaboration with educational
institutions to enhance interest in aviation education and careers,
thereby supporting the sustainable growth of the aviation

industry.

Implementation Period

From 1 January to 31 December 2025
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Key Outcomes

CAAT organized the event on 3—4 September 2025
at the CATC Convention Hall, 4* Floor, Building A, Civil Aviation
Training Center, Bangkok. The event produced the following
key results:

1. A total of 39 organizations participated as exhibitors,
including airlines, airport operators, air navigation service
providers, MRO operators, aviation education and training
institutions, ground support operators, air cargo operators,
regulatory agencies, and other aviation-related organizations.

2. A total of 3,395 participants attended the event,
comprising 1,468 attendees on the first day, 1,004 attendees
on the second day, and 923 attendees who participated
on both days.

3. Objectives of participation in the event are listed in
the table below:

Obj S PartIC1pa = M

To apply for aviation-related jobs 1318 38.82
To attend stage activities 925 27.25
To pursue further studies in aviation 460 13.55
To undertake avi?;iitr)‘?r:;elated practical 388 na3
Other purposes 304 8.95

Total 3,395

4. Atotal of 1,022 positions for employment and internships
were offered at the event.

. Number
Job Categories of Positions

Operations 774
Back Office 152
Internship 96

Total 1,022
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Bilateral and Multilateral Air Services Negotiations

Objective

To conclude air services agreements as the regulatory
framework for governing and defining traffic rights between
Thailand and other countries. These agreements provide
the basis for considering approvals for airlines of the contracting
parties to operate services to and from the territory of each side.
The initiative supports the advancement of international civil
aviation by creating greater opportunities for airlines to expand
services to more destinations, thereby benefiting passengers,

air cargo businesses, tourism, and the overall national economy.

Summary

The aviation industry continues to evolve and change.
The conclusion and revision of air services agreements, together
with the exchange of traffic rights in a manner that is modern
and responsive to the needs of airlines and passengers, help
to ensure that airlines of both parties are prepared to launch
or expand reciprocal services. These updates enable more
effective regulatory oversight in line with current laws and policies,
while ensuring that airline operations align with internationally

recognized standards.

Implementation Period
From 1 January to 31 December 2025
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Key Outcomes
Bilateral Air Services Negotiations:

1. Thailand—Timor-Leste Air Services Negotiations were
held on 7-8 April 2025 in Dili, Timor-Leste. Mr. Sarun Benjanirat,
Deputy Director General of CAAT, led the Thai delegation,
which included representatives from the Ministry of Transport,
the Ministry of Foreign Affairs, and CAAT, in discussions with
Mr. Geovanio M.R. Hei Henriques, Vice President of the Civil
Aviation Authority of Timor-Leste, to conclude the first air services
agreement between Thailand and Timor-Leste.

2. Thailand—Philippines Air Services Negotiations were held
on 21-22 October 2025 in Bangkok, Thailand. Mr. Sarun Benjanirat,
Deputy Director General of CAAT, led the Thai delegation,
which included representatives from the Ministry of Transport
and CAAT, in discussions with Atty. Carmelo L. Arcilla, Executive
Director of the Civil Aeronautics Board of the Philippines, along with
representatives of Philippine airlines, to revise the provisions of
the existing bilateral air services agreement.

Multilateral Air Services Negotiations:

ASEAN—New Zealand Regional Air Services Agreement

Representing Thailand as an ASEAN Member State,
Mr. Phiphat Ratchakitprakarn, Deputy Prime Minister and
Minister of Transport, signed the ASEAN—New Zealand Regional
Air Services Agreement through the circulation procedure
on 28 October 2025.
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Hosting and Chairing the 51t and 52" Meetings of
the ASEAN Air Transport Working Group (ATWG)

Objective

CAAT hosted and chaired the 51¢' and 52" ATWG meetings,
which serve as a mechanism for integrated cooperation among
the civil aviation authorities of ASEAN Member States, thereby
promoting and developing the ASEAN aviation industry.

Summary

Under the ASEAN framework for air transport cooperation,
the ATWG and other associated meetings are held regularly
twice a year with hosting and the meeting’s chair rotating among
Member States. In 2025, Thailand served as host and chair of

these meetings.

Implementation Period
From 1 January to 31 December 2025

Key Outcome

In 2025, CAAT hosted and chaired the 571stand 52" ATWG
Meetings, as well as associated sessions. The 51t ATWG Meeting
was held from 28 April to 1 May in Pattaya, Chon Buri, and the 52
ATWG Meeting was held from 15 to 18 September in Bangkok.
Participants included representatives from all 10 ASEAN Member
States, ASEAN airline representatives, and representatives from
international agencies and organizations, namely the European
Union Aviation Safety Agency (EASA), Japan's Ministry of Land,
Infrastructure, Transport and Tourism (MLIT), the United States
Department of Transportation (USDOT), the Federal Aviation
Administration (FAA), the Transportation Security Administration
(TSA), the International Air Transport Association (IATA), Airports
Council International (ACI), and officials from the ASEAN
Secretariat.
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Elevating Regional Airport Environmental Management

Standards for Sustainable Development
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MOU on the Promotion of Sustainable Aviation Fuel (SAF):
A Significant Milestone for Carbon Reduction in Thailand's

Aviation Sector

sz

AaENSEAUUIININNSTANISEgIAdauaudn (Airport
Environmental Management System: Airport EMS)
Lﬂummsgﬂua:wmsﬁmmaﬁaLwﬂéauauwﬁufuqﬁmﬂmw‘.'mu

uazifunlanagy

Uszinaingluguzuszinagii (Lead Country) aglasins
Airport Environmental Management System (Airport EMS) anel{é
nsaumssfiumuaseeu ldsufunsmareiisu Tassasafugu
Matuds wazn1avaifisawialssinadiy (Ministry of Land,
Infrastructure, Transport and Tourism: MLIT) TUNNSWRILN WAL
ﬂ%uﬁ@au”aﬁmumLLa:Lﬁamuaa The ASEAN AIRPORT EMS
fianuiuaiauazfiauanysainnfatiu wiaufadi S
Airport EMS Platform tiaifluguiinanstunisnisdaifiu saue
faganmaiums uwazlssnduiudanuAumiualasenms

szazafiufiisieu
11n91AN-18 Augnel 2568

wansU§iisien

Usznalnalddnrinianas The ASEAN AIRPORT EMS
(2 Edition) atuusudgeudaade Tagliianansdondn
ieafiazn ATWG Afeft 52 Tufiauduenen 2568 1iafi9naan
WiausIEIuNanIsAMfivaIuuaznIsidadiunanasy
fafiuszyul dfiuAliniasusasuaziansnniasiumsanaiuayy
mssdfinlasenistussazsialy wnasatiufenanlisunisiiaus
WaRiossiurauluiudalusnnistszyuidminfianyla
funnsuudeaniden (STOM) adsil 60 waclésunissusasgegn
snfissgusguupsuudsanden (ATM) adell 31 meluthfeary
faiflunausenaliuinagiussuunissanaduinndanaunuiy
uavadeuatiulminghaliuniams

Objective

To enhance the Airport Environmental Management System
(Airport EMS) guidelines and establish a standardized
environmental management framework for airports across
ASEAN.

Summary

As the Lead Country for The ASEAN AIRPORT EMS project,
Thailand collaborated with the Ministry of Land, Infrastructure,
Transport and Tourism (MLIT) of Japan to modernize and refine
the requirements and content of The ASEAN AIRPORT EMS.
This initiative also involved the development of the Airport EMS
Platform that has been designed to serve as a centralized hub
for technical data collection and as a communication channel

for project updates and progress.

Implementation Period
From 1 January to 18 September 2025

Key Outcome

Thailand completed The ASEAN AIRPORT EMS (2" Edition)
documentation and submitted it to the 52 ATWG Meeting
in September 2025 for consideration, together with a progress
report and the launch of the platform. The meeting endorsed
the document and expressed confidence in, and support for,
the continued implementation of the project. The document was
subsequently submitted for endorsement at the 60" ASEAN
Senior Transport Officials Meeting (STOM) and received final
endorsement at the 31t ASEAN Transport Ministers Meeting
(ATM) within the same year. This marked the official adoption of
the new ASEAN standard for airport environmental management

systems.
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Objective

To promote and advance the practical use of SAF
in Thailand's aviation sector through cooperation between
CAAT — as the regulator — and Thai Air Operator Certificate (AOC)
holders. The initiative aims to achieve tangible carbon dioxide
emission reduction and support the sustainable development

of the national aviation sector.

Summary

On 17 November 2025, at the Asawin Grand Convention
Hotel, CAAT held a signing ceremony for a memorandum of
understanding (MOU) on cooperation in promoting the use of
SAF between CAAT and eight Thai AOC holders, namely:

» Bangkok Airways Public Company Limited

* Thai Airways International Public Company Limited

*  K-Mile Air Company Limited

* Thai Lion Mentari Company Limited

* Thai Vietjet Air Joint Stock Company Limited

» Thai AirAsia Company Limited

*  Thai AirAsia X Company Limited

*  Nok Air Public Company Limited

The MOU commits to driving a structured transition to clean
energy usage in Thailand’s aviation sector with the following
key objectives:

1. Demonstrating the collective commitment of Thailand's
aviation sector to reducing carbon dioxide emissions.

2. Promoting the practical and continuous use of SAF.

3. Supporting the development of the supply chain and
investment in domestic SAF production.

4. Aligning with the ICAO framework, including
the Long-term Global Aspirational Goal (LTAG) of achieving net
zero carbon emissions by 2050, as well as Thailand's Nationally
Determined Contribution (NDC). Under this framework, CAAT
and the Thai AOC holders will collaboratively establish annual
SAF usage targets that align with the national carbon reduction
trajectory and LTAG objectives.
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Implementation Period

From 1 January to 17 November 2025

Key Outcome

The MOU between CAAT and the eight Thai AOC holders
was formally signed. Under this framework, annual SAF usage
targets were established, providing an important mechanism
to drive SAF adoption and support the long-term sustainable

development of Thailand's aviation sector.
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The Development of the Aviation Performance Measurement
System (APMS)

Objectives

1. To develop an efficient national aviation performance
analysis system to serve as a key instrument for evaluating
the outcomes of airspace and air navigation development
asoutlined in the National Airspace and Air Navigation Master Plan,
ensuring alignment with the Global Air Navigation Plan (GANP),
the ASEAN Air Navigation Service Master Plan, and the National
Airspace and Air Navigation Master Plan 2022—-2040.

2. To position the APMS as a centralized platform for
monitoring and evaluating national aviation performance
indicators.

Summary

The Aviation Performance Measurement System (APMS)
was developed to enhance the efficiency of aviation performance
measurement and evaluation capabilities in alignment with
the GANP, the ASEAN Air Navigation Service Master Plan,
and the National Airspace and Air Navigation Master Plan
2022-2040. It is designed to meet strategic goals and
operational performance objectives under Thailand's
roadmap towards achieving internationally recognized
aviation performance standards. It is an integrated platform
that connects data from relevant stakeholders, namely:

1. CAAT internal units

2. Air operators

3. Airport operators

4. Aeronautical Radio of Thailand Limited

5. Airspace Management Cell (Thailand)

Implementation Period
From July 2024 to December 2025

Key Outcome

CAAT completed the development of the APMS, which is
scheduled to become operational in 2026. It has been identified
as a leading air navigation performance monitoring system
at both regional and international levels. Its key features are:

1. Being able to collect, analyze, and process air navigation
performance indicators across all phases of flight in accordance
with the GANP, thereby supporting improvements in the capacity
and efficiency of the national aviation system.

2. Being able to display information through dashboards,
such as the Traffic Statistic dashboard showing Thailand’s

air traffic statistics, the Airspace Performance dashboard
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Thailand's airspace to accommodate flight volumes, and
the Airport & Terminal Performance dashboard showing airport
operational performance.

3. Being able to create and manage air navigation
performance indicator formats with built-in calculation and
analytical functions.

4. Beingable toimport data into the system via Application

Programming Interface (API), document uploads, or E-form entry.

2025 Airspace Management Subcommittee Meetings

Objective

To drive the development of Thailand's airspace and
air navigation systems and implement the national airspace
policies as well as projects approved by the Civil Aviation
Board. The goal is to ensure continuous and sustainable
safety, efficiency, and alignment with regional and international

development directions.

Summary

CAAT held two meetings of the Airspace Management
Subcommittee on 26 May and 26 December 2025. The meetings
were co-chaired by Air Chief Marshal Manat Chavanaprayoon,
CAAT's Director General, and Air Chief Marshal Anurak Romnarak,
Chief of Air Staff, the Royal Thai Air Force. Representatives
from both civil and security agencies, in accordance with
the composition of the Subcommittee, attended the meetings
to review progress and consider the following key issues:

1. The review and revision of special use airspace (SUA)
and en-route airspace.

2. The reconfiguration of the Bangkok Flight Information
Region (Bangkok FIR).

3. The implementation of the System Wide Information
Management (SWIM) Master Plan for Thailand and Thailand's
Electronic Terrain and Obstacle Data (eTOD).

4. eadiiunudumiiaausenuznsifiuainat 2667

5. wHwamlAseng Strategic Initiative Implementation Plan
(SIP) GunsiAuannatuszeizituy (WA, 2565-2568) Usznaudae
iU Airspace Organization and Management (AOM), snu Air Traffic
Management (ATM), sini Communication, Navigation, Surveillance
and Spectrum (CNSS), ¢y Information Management (IM),
#u Aerodrome (AD), AU Aeronautical Meteorological Service
(MET) waz@nu Unmanned Aircraft System Integration (UASI)

6. WPITUIUUINNAITTATMURULNUNTIIAINIALAL
AsiANaINALKaENA (Rduddulge) wazurunagndnIIwmul
#Waga1nAkaznIsiAuaINIAueEn g Taadnauadsulgensay
gNsANARS uuaNNesiues wazadhming iianuaanadag
fuNUMSLEURINIAEINEa (Global Air Navigation Plan: GANP)
uazszAuninnm (Asia/Pacific Seamless ANS Plan) saufiasaasu
AMuIlAbuLladnadgRAIMnssun1siundanianduun
uaﬁﬂémmﬁmﬁuﬁLﬁuaﬁﬁwﬁﬁmﬂmﬂmészmmuaaim%m-19
szazhafilflifan

Asif 1/2568 iladufl 26 waumAw 2568

afafl 2/2568 1afufi 26 dunAu 2568

wan1sUfiEau

ufifisz

fivszyusunsruanudumiin e nranunau/usulge
#1981 Special Use Airspace (SUA) nsulaauudasiagannie
En-route Airspace mafiuiadaumatsumunastinmatungamn
(Bangkok FIR) nas ineulAsInsuRLLILNREWRININMSSANS
fagananmaAuuuasuagesdmsulszimealng (SWIM Master Plan)
waznarfiums eTOD agiszmalng masifinoudugiiie
AussaurMSANaINIAT 2567 AnuAuniiuNwiIulasens SIP
ungAnuziaumafiate 7 A uszusiuy (w.A. 2565-2568)
AnfladurauuuamamatfungeuauusiunieaInear wasnsdarh
wHHNAENSNISWRINIRIgaINAY TasdsearuaynssunIssau

o

5 tdaAndiu/daiauauiuedfey Aol

Wi, AL

4. Review of the 2024 air navigation performance indicators.

5. The Strategic Initiative Implementation Plan (SIP) for
air navigation in the recovery period (2022-2025), covering
Airspace Organization and Management (AOM), Air Traffic
Management (ATM), Communication, Navigation, Surveillance and
Spectrum (CNSS), Information Management (IM), Aerodrome (AD)
management, the Aeronautical Meteorological Service (MET),
and Unmanned Aircraft System Integration (UASI).

6. Revision of the National Airspace and Air Navigation
Master Plan and preparing the National Airspace and
Air Navigation Development Strategic Plan includes updating
the strategic framework, implementation guidelines, and target
values to align with the GANP and the Asia/Pacific Seamless
ANS Plan. It also addresses changes in the aviation industry

following the post-COVID-19 surge in flight volumes.

Implementation Period
*  Meeting 1/2025: 26 May 2025
* Meeting 2/2025: 26 December 2025

Key Outcome

Meeting Resolutions:

The Subcommittee acknowledged progress on the review
and revision of SUA, changes to en-route airspace, Bangkok
FIR reconfiguration, the implementation of the SWIM Master
Plan and Thailand's eTOD system, implementation of the 2024
air navigation performance indicator, and progress under
the SIP recovery projects across the seven technical areas
for 2022-2025. The Subcommittee also endorsed the approach
for revising the National Airspace and Air Navigation Master
Plan and for preparing the National Airspace and Air Navigation
Development Strategic Plan. The co-chairs provided the following

key observations and recommendations:
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1. Thereview and revision of airspace should place primary
emphasis on safety, particularly in civil-military flexible use of
airspace (FUA), with strict compliance with applicable rules.

2. Theintegration of resource utilization among government
agencies should be encouraged, particularly through cooperation
with agencies possessing the necessary expertise and operational
tools in areas like SWIM and eTOD.

3. The revision of the National Airspace and Air Navigation
Master Plan and the preparation of the National Airspace and
Air Navigation Development Strategic Plan should balance national
security considerations with the need to increase national flight
capacity to ensure both economic and security resilience.

4. The rapid recovery of aviation demand to pre-pandemic
levels may result in shortages of personnel such as pilots, cabin
crew, and air traffic control (ATC) staff. Integrated workforce
planning between the public and commercial sectors should
therefore be considered to ensure mutually beneficial outcomes
for all stakeholders.

5. The use of low-altitude airspace will affect conventional
aviation systems. Preparations should be made through
integrated participation by all sectors. Integration of Advanced
Air Mobility (AAM) and the low-altitude economy into the Master
Plan and the Strategic Plan will help to ensure systematic
implementation in alignment with international directions and
support Thailand’s role in the international arena.

6. Regional cooperation in airspace management is likely
to expand, including concepts such as ASEAN Open Sky and
shared use of air traffic control resources and aviation support
data. Consideration should therefore be given to incorporating
cross-border and inter-agency resource-sharing concepts

in order to enhance the efficiency, accuracy, and safety of aviation

management.
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UAS Portal: Integrated Unmanned Aircraft System Platform

for Registration, Licensing, and Public Services

Objective

To develop an integrated database and management
system for unmanned aircraft to facilitate the registration
of unmanned aircraft controllers or operators and the issuance
of flight permits, thereby enhancing service efficiency and
public convenience while aligning with the regulatory roadmap
of the Unmanned Aircraft Standards Department (UAS).
The system will cover all major aspects of unmanned aircraft
operations — including registration, inspection, certification,
and operational authorization of unmanned aircraft in Thailand.

Summary

The UAS Department recognized the necessity of modernizing
unmanned aircraft regulatory systems to ensure transparency and
alignmentwithinternational standards. These systems are essential
to accommodate the expanding use of unmanned aircraft across
awide range of missions and to strengthen regulatory efficiency
in responding appropriately and promptly to technological change.
Accordingly, the department developed the database known as
UAS Portal to support the registration of unmanned aircraft and
controllers or operators, flight operation authorization, various
certifications, verification and validation, and mission tracking
under the department’s mandate. This electronic platform
is accessible via both website and mobile phone application,
with an e-licensing function. This reduces paper use, streamlines
procedures, and facilitates public access to information and
services provided by CAAT. It also serves as a repository of
information on unmanned aircraft, including relevant regulations,
guidance on training center certification, and procedures for
flight authorization. The system maintains structured records of
unmanned aircraft and operator registration, enabling efficient,
convenient, and timely data management and retrieval, while
supporting sound policy decisions and regulatory oversight.

Current statistics indicate widespread adoption of unmanned
aircraft with usage by both the public and private sectors
continuing to rise for a variety of purposes. This trend is expected
toincrease airspace density, potentially impacting safety, security,
and privacy. CAAT therefore requires an effective regulatory
framework for unmanned aircraft operations that complies with
applicable conditions and regulations in order to prevent impacts
and reduce risks arising from unmanned aircraft use and operations.

The UAS Portal has accordingly been deployed as an effective
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oversight tool, integrating modern technologies to enable
faster, safer, and more efficient regulation. It is also designed
to support future regulatory developments on unmanned aircraft
operations authorization and to serve as the fundamental
foundation for the future development of unmanned aircraft

system traffic management (UTM) in Thailand.

Benefits and Future Development Directions
1. Benefits from the UAS Portal

11 The system has fostered practical integration and
cooperation among government agencies, the private sector, and
other stakeholders involved in flight authorization and system
use. It has reduced procedural steps and improved convenience
for the public and service users. Several agencies have already
been integrated into the system, while discussions continue
to expand data linkage, define regulatory roles and responsibilities,
and enhance process harmonization. This has strengthened
systematic coordination and enhanced comprehensive and
effective oversight of unmanned aircraft operations. Participating
agencies, or those engaged in talks to join, include the Department
of Airports, the Royal Thai Navy, the Royal Thai Air Force,
the Royal Thai Police, the Department of Royal Rainmaking and
Agricultural Aviation, Airports of Thailand Public Company Limited,
the Civil Aviation Training Center, the Airspace Management Cell,
Aeronautical Radio of Thailand Limited, Bangkok Airways
Public Company Limited, and Suranaree University of Technology.
This cooperation forms an important basis for collaborative
oversight and inter-agency data integration, which will further
support the development of Thailand’'s unmanned aircraft
industry.

1.2 During the recent Thailand—Cambodia border security
situation, the system played an important role in supporting
oversight of unmanned aircraft activities pertinent to domestic
security and safety missions. It enabled relevant agencies to
effectively differentiate situations through the tracking and
surveillance of unmanned aircraft operations. The system
further assisted in the identification and screening of activities
that were potentially illicit or non-compliant with established
regulations. Consequently, the portal served as a vital mechanism
in supporting security agencies to prevent and mitigate risks that
could jeopardize public safety and national security.

1.3 The system also supports trials of emerging
technologies that are critical to low-altitude airspace management
for safer and more orderly unmanned aircraft operations.

These include the designation of airspace and operational
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boundaries, management of operational airspace according
to environmental and operational constraints, and the use of
Remote ID for unmanned aircraft identification and tracking.
These mechanisms enhance real-time oversight, reduce
the risks of non-compliant operations, and support effective
post-operation verification. The trial results also provide empirical
evidence for the evolution of standards and wider operational
deployment in the future.

1.4 Following the implementation of the system, flight
authorization processes have become significantly more
efficient. More than 100,000 flight authorization requests were
processed within just four months during 2025, compared with
only several hundred requests prior to the system upgrade.
This reflects significant enhancement in CAAT's service
proficiency for the public and operators, both in terms of
promptness and in managing increased request volumes
appropriately. The system has also reduced administrative
workload, improved data accuracy, and strengthened oversight
in line with applicable safety requirements and regulations.

15 The system has improved cooperation among
government agencies, the private sector, and operators in terms
of unmanned aircraft flight authorization, thereby establishing
an important foundation for the future development of
Thailand’s unmanned aircraft industry.

2. Future Development Directions for the UAS Portal

21 CAAT will continue strengthening integrated
cooperation among government agencies, private entities, and
stakeholders involved in authorization processes in a complete
and systematic manner, with clearly defined roles, coordination
mechanisms, and information-sharing channels. This will
enhance alignment among policies, regulatory measures, and
local operations, forming an essential basis for more effective
future system development and management, while enhancing
Thailand's readiness for the safe and sustainable expansion of
commercial unmanned aircraft operations.

2.2 CAAT will further develop the UAS Portal to support
end-to-end applications and approvals for unmanned aircraft
parcel delivery operations, covering operator, aircraft, personnel,
and mission data, while also linking data with the UTM system to
enable real-time operational tracking and effective, transparent
oversight, monitoring, and post-operation compliance audits.

2.3 The system will be enhanced to support unmanned
aircraft identification, real-time tracking, and efficient unmanned
aircraft traffic management by developing and establishing

standards for UTM and Remote ID in alignment with international
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standards and accepted practices. This will cover data formats,
signal broadcasting and data exchange, and cybersecurity,
while also upgrading database and registration systems and
collaborating with unmanned aircraft manufacturers to ensure
efficient implementation in alignment with international standards.

2.4 CAAT will improve overall system efficiency
by increasing automation in the following key processes:
application submission, validation checks, initial screening,
status notifications, and data connections with relevant external
systems. This will reduce administrative burden, shorten
processing time, minimize data entry errors, and improve service
continuity, enabling the system to handle growing demand

efficiently and support future expansion.

Implementation Period
The UAS Portal was launched in October 2024, with the flight

authorization module becoming operational in August 2025.

Key Outcomes

The UAS Portal has successfully achieved its objectives
across multiple dimensions, including supporting the registration
of unmanned aircraft controllers or operators, authorization
of unmanned aircraft operations for a wide range of missions,
enhancement of air traffic management in the context of
unmanned aircraft operations, and improvement of unmanned
aircraft monitoring and surveillance. This has enabled
regulators and relevant parties to distinguish and understand
operational situations accurately and appropriately, both in
terms of timing and operational areas. The system also facilitates
the assessment of safety measures used in actual operations and
supports proactive oversight through the collection and analysis
of operational data. The outcomes also reflect the readiness
of the overall regulatory system in terms of oversight processes,
coordination mechanisms, and the network and infrastructure
needed to support operations and future UTM services.
The outcomes further demonstrate the system’s capacity for
inter-agency data integration, ensuring that information required
for oversight and decision-making is complete, accurate, and
harmonized. At the same time, the results highlight the proficiency
of Thailand’s unmanned aircraft industry, particularly in relation
to parcel delivery operations conducted within an appropriate
safety framework and in line with commercial and operational
risk management. CAAT will use the outcomes of this project
as an important knowledge base and set of lessons learned for

further system development to support drone identification,
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real-time tracking, and efficient drone traffic management.
This will include the development and adoption of UTM and
Remote ID standards in line with international standards and
accepted practices, covering data formats, signal broadcasting
and data exchange, and cybersecurity, as well as further
development of the database and registration systems and
cooperation with drone manufacturers to ensure efficient
implementation in accordance with international standards.
These standards will form an important foundation for
strengthening Thailand's commercial unmanned aircraft industry,
supporting the expansion of new services in the future, and
enhancing the country’'s competitiveness under a regulatory
framework that is safe, transparent, and aligned with international

best practices.
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“The New Era of Drone Delivery": The Project for the Development

of an Unmanned Aircraft Parcel Delivery System

Objective
To enhance safety standards and strengthen Thailand’s
readiness for the future development of the commercial

unmanned aircraft industry.

Summary

CAAT, in cooperation with National Telecom Public Company
Limited (NT), organized “The New Era of Drone Delivery”
event on 29 October 2025 at the Auditorium Room, 2™ Floor,
NT Headquarters Building on Chaeng Watthana Road,
Bangkok. The event was part of public—private cooperation
to test the performance of the drone delivery system and
the unmanned aircraft system traffic management (UTM) system
in areal-world operating environment. It included a panel discussion
on "Directions for Promoting the New Era of Drone Delivery,”
featuring senior executives from three organizations: CAAT,
NT, and the National Broadcasting and Telecommunications
Commission (NBTC). The discussion highlighted policy
approaches for developing and promoting drone technology for
goods transport and public services, with emphasis on integration
among regulators, communications infrastructure (5G and
cloud), and the UTM system to ensure safety, traceability, and
compliance with international standards. The event also featured
live demonstrations of parcel delivery missions in real-world
operating environments to test unmanned aircraft readiness,
the UTM system, and inter-agency operational procedures.
The results were useful for the development of future operational
authorization guidelines and regulatory measures for drone
delivery operations. The following four operators participated,
each conducting demonstration flights in different environments
and for different transport missions to showcase the potential

of drone-based parcel delivery.
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Figure 1: Take-off and landing point at Koh Lanta Pier (HUB)
(Lat/Long: 7°31'49.7"N 99°05'42.6"E)
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1. AMA Marine Public Company Limited

Demonstrated the transport of medical supplies from
Koh Lanta Pier to Koh Po, Krabi Province, over a marine route
in an area under varying weather conditions. The demonstration
flight was completed successfully, with the drone delivering
the medical supplies to the destination as planned and
remaining under system control throughout. The UTM system
continuously displayed the drone’s position and route, enabling
ground personnel to monitor the flight in real time. This mission
demonstrated the potential of drones to support public health

operations effectively in remote areas.

Mission 1: AMA Marine Public Company Limited
Transport of medical supplies and medicines from
Koh Lanta Pier to Koh Po, Krabi Province

gﬂ‘ﬁ 2: ﬁgmﬁuammzﬂa
(Wim Lat/Long : 7°32'07.9"N 99°07'44.7"E)
Figure 2: Take-off and landing point at Koh Po
(Lat/Long: 7°32'07.9"N 99°07'44.7"E)

2. Skyller Solutions Company Limited

Demonstrated the transport of an automated external
defibrillator (AED) from ICONSIAM to River City Bangkok
to showcase the potential of drones for emergency lifesaving
missions in urban areas. The demonstration flight proceeded
smoothly, with the drone flying across the Chao Phraya River and
delivering the equipment on time. The UTM system displayed
flight information in real time and enabled continuous operational
monitoring by control personnel. The mission attracted
considerable interest from medical agencies and the media,
illustrating the potential for drones to support public services

in urban environments.
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Mission 2: Skyller Solutions Company Limited
Transport of an AED across the Chao Phraya River from
ICONSIAM to River City Bangkok, Bangkok

gﬂ“ﬁ' 3: ?mﬁuaa udnuami 2 Augin1aen ICONSIAM
(Wiim Lat/Long : 13°43'33.8"N 100°30'40.2"E)
Figure 3: Take-off and landing point at the 2" Floor, ICONSIAM (Lat/Long: 13°43'33.8"N 100°30'40.2"E)

sUA 4 agﬂ‘fyiuaa udnaeandinalinasaims River City Bangkok
(#fim Lat/Long : 13°43'48.1"N 100°30'47.6"E)

Figure 4: Take-off and landing point at the helipad area of River City Bangkok (Lat/Long: 13°43'48.1"N 100°30'47.6"E)

3. uFin aianu Tslufiad driin

andnnsunddudiaguinausinasninzayalidaunizunm
Faninganugsaniifiuasistiussazlnaszvinaini: dedasande
MaMeuHuMsTiutazneUszauiumieu Ui nanstu
adaduiullathafausas axmeAaminsauudeduldasudiy
ey szuy UTM fhianliansnsauaneiayanistiunassinumia
gassraias Miiasfialiuliadnannsty uazuansliiud
Al tumstilasuiasduayuanulasafindluiuivnglna
sy vawuiifiingdaldenn

3. Avilon Robotics Company Limited

Demonstrated the transport of consumer goods from
Koh Samui to Koh Taen, Surat Thani Province, as a long-range
inter-island mission requiring detailed flight planning and
coordination with local agencies. The demonstration was
completed successfully, with the drone delivering the goods
as planned. The UTM system continuously displayed flight and
positional data, ensuring safe operations and demonstrating
the feasibility of using drones to support logistics in remote

communities and hard-to-access areas.
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Figure 5: Take-off and landing point on Taling Ngam Beach,
Koh Samui District, Surat Thani Province
(Lat/Long: 9°25'4.66", 99°56'9.66")
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(Afim Lat/Long : 18°38'21"N 98°23'44"F)
Figure 7: Take-off and landing point at the agricultural sorting
facility (Lat/Long: 18°38'21"N 98°23'44"E)

Mission 3: Avilon Robotics Company Limited
Transport of consumer goods from Koh Samui to Koh Taen,

Surat Thani Province
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Figure 6: Take-off and landing point on Koh Taen,
Koh Samui District, Surat Thani Province
(Lat/Long: 9°23'56.81", 99°56'56.28")

4. Easy (2018) Company Limited (NacDrone)

Demonstrated the transport of agricultural produce
from cultivation plots to a collection point in Mae Chaem
District, Chiang Mai Province, a mountainous and hard-to-reach
area. The demonstration flight was completed successfully,
with the drone transporting the produce on schedule. The UTM
system continuously tracked the flight and enabled ground
staff to monitor flight safety closely. This mission demonstrated
the potential of drone technology to improve transport efficiency
in the agricultural sector and reduce the need for manual transport.

Overall, the demonstrations by all four companies were highly
successful, with no safety or operational incidents reported.
The UTM system tested was able to track all flights in real time,
helping to reduce safety risks and build confidence among
regulators and participating operators. The data gathered
from the demonstrations was used to develop “Guidelines for
Authorizing Parcel Delivery by Unmanned Aircraft” as a future
authorization standard. The demonstrations therefore were
an important step in preparing for the future authorization
of unmanned aircraft for commercial delivery operations.

Mission 4: Easy (2018) Company Limited (NacDrone)

Transport of agricultural produce from cultivation plots to an

agricultural collection point in Ban Mae Wak, Mae Chaem District,

Chiang Mai Province

UM 8 : PATUAIAIMZURNWENANINSINEAS

(Weim Lat/Long : 18°37'30"N 98°23'57"E)
Figure 8: Take-off and landing point at the agricultural
cultivation plot (Lat/Long: 18°37°30"N 98°23'57"E)
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Unmanned Aircraft System Traffic Management (UTM)

The UTM system used in “The New Era of Drone Delivery”
demonstration was Vega UTM, developed by High Lander of Israel.
It is an automated software platform for airspace information
display and real-time alerts, covering both manned and unmanned
aircraft within designated areas. The system can coordinate
drone fleet operations with air traffic data, displaying real-time
movement information of all aircraft in the sky. It is also capable
of approving or rejecting flight plans and supporting flight path
safety management under abnormal or unexpected conditions.
Vega UTM can integrate with telecommunications infrastructure
for signal transmission, Remote ID connectivity, and data exchange
for air traffic information collection. Users can access the system
via both computers and portable devices, with real-time displays
supporting airspace management; for example, alerts, flight
plans, movement, altitude, unmanned aircraft identification data,
as well as information on manned aircraft, no-fly zones, weather,
terrain, and other relevant data.

Benefits and Future Development Directions

1. Benefits Achieved from the Demonstration of Parcel
Delivery by Unmanned Aircraft

11 Anauthorization framework was developed, which can
be further refined into “Guidelines for Authorizing Parcel Delivery
by Unmanned Aircraft” as a common standard for operators
wishing to conduct future commercial operations.

1.2 AConcept of Operations (CONOPS) was established
for parcel delivery missions in different environments, such as
islands, mountainous areas, remote communities, and urban
areas. This can serve as a case study and prototype for future
projects in other locations.

1.3 Approaches to improve safety standards were
identified, including the designation of safety zones, preparation
of emergency landing areas, and the use of UTM and Remote ID
for aircraft tracking to ensure safe operations.

1.4 Collaborative effort was achieved among government
agencies, the private sector, and operators, providing an important
foundation for the development of Thailand's unmanned aircraft
industry.

1.5 The public and the media gained greater awareness
of the potential of unmanned aircraft parcel delivery technology
and UTM systems, contributing to a positive image and stronger
confidence in the country's regulatory system.

2. Future Development Directions for Unmanned Aircraft
Parcel Delivery

21 "Guidelines for Authorizing Parcel Delivery
by Unmanned Aircraft” will be developed to support applications

for commercial flight operations under a common standard.

2.2 Wrmuszuu UAS Portal wag anwn. fanunsasaedu
nsuaaygAUFiAnietuianisuudeianuuuifuguuuy
u,azl,ﬁ'mfﬂmﬁmﬂaLLaxmﬁﬁmmummﬂmui‘%a“l,aiﬁﬁﬂﬁw,l,uuL%ﬂal“nﬁ
MNseUL UTM

2.3 F9sanivuRNIAIgINLaeszuU UTM Liaz Remote 1D
Tiranndaufuinpsguamna foludusuiuiaya nadedoe o
wazmasnenanusiuasannsiunslawas

2.4 R9nsandarhiufinisiiusnig (Operational Area)
dmsunranagaunsuudenandinainiauuielifidndy
TuaninedansdoratsufinlasAnanmuasinmsmannulaonasie
faudadiiunaiennciud

2.5 daaFuanusiuiiassrinhenuiasienanusnila
fumbeuneuanfidieadaa wu nany. uas. ThaaumANwaNF
nsuEIT naefiwana usEn Inanistuukedszinalng srvia
sufmaiantu Wasiuduimnlassadeiuguuasssuuuims
samatiuudeiandaanmanuddlifiinduuaslsumatuaan

szaznanUfisiem
flunAN-SuNAN 2568

wamsufdfiau

A199Aau "Asuudegalnidinaniauiudeld fdntu”
(The New Era of Drone Delivery) msamu’?mqmgaaﬁﬁﬂuﬁm
nsangarinistiuluguuuunisfissng g n1sudnsinn1s9519s
neamAuaziinmuanasuddlifiiniudiessu UTM st
AsUazfiunnmanisnNlaaniy MaaAUNIGHE1ANNGINTa
sendrgntinunIAsIuazianty uansliiindondnunsay
uavszuuihifugua tadatelassadneiugy mayssnnatiaya
5EUdaniIEgIN wazAnAInagdUsznaun1stugRaINnSsy
amanmdslifinduuanissmalneluneudaianldathalaande
Taunadnsualasanist nnn. sshluimunfuuuanisayae
matuderandsaniasudalifidadudalfiiuuuimia fia
Tuowam uazdaflumssnazAumnumsswinguasmitoeuiifiendos
aflupaEusasmaimnwnmaialinafiosassugnamnasy

o v

MsuuderanfeanAuuEllldl

o

ndwdeneladuaalsuinalng

2.2 CAAT will further develop the UAS Portal to fully
support applications for parcel delivery operations and to connect
with UTM data for real-time unmanned aircraft tracking.

2.3 CAAT will establish standards for UTM and Remote ID
in line with international standards in terms of data format, signal
transmission, and cybersecurity.

2.4 CAAT will designate operational areas for
real-environment testing of unmanned aircraft parcel delivery
in order to evaluate efficiency and safety measures before
commercial operations.

2.5 Inter-agency cooperation will be expanded to cover
relevant external agencies, such as the NBTC, NT, the Marine
Department, the Royal Thai Air Force, Aeronautical Radio
of Thailand Limited, and the private sector. This will foster
development of the infrastructure and management systems
needed for Thailand's future unmanned aircraft parcel delivery
operations.

Implementation Period
From March to December 2025

Key Outcome

“The New Era of Drone Delivery” event achieved its objectives
in all key aspects, including flight demonstrations across various
mission profiles, air traffic management and real-time unmanned
aircraft tracking via the UTM system, the assessment of safety
measures, and the strengthening of cooperation between public
and private sectors. These achievements affirmed the readiness
of Thailand's regulatory framework, infrastructure networks,
inter-agency data integration, and the potential of domestic
operators within the unmanned aircraft industry to conduct safe
and secure logistics. CAAT will leverage the outcomes of this
project to formulate comprehensive licensing guidelines and
operational standards for future drone-based parcel delivery.
The project not only enhanced awareness among relevant
agencies, but also served as a foundation for developing
the policy frameworks required to support the sustainable growth
of commercial unmanned aircraft parcel delivery industry
in Thailand.
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Demonstration of Electric Vertical Take-off and Landing
(eVTOL) Aircraft

Objective
To showcase the potential of new aviation technologies,
prepare for the era of modern air mobility, and enhance

the capacity of Thailand's advanced aviation industry.

Summary
Benefits and Future Development Directions

1. Benefits Achieved from the eVTOL Demonstration

An eVTOL aircraft demonstration by eHang was conducted
on 24 November 2025 at the headquarters of Siam Commercial
Bank on Ratchadaphisek Road, Chatuchak District, Bangkok,
and on 26 November 2025 at The Siam Cement Public Company
Limited on Siam Cement Road in Bang Sue District, Bangkok.
The flights were conducted under CAAT's regulatory framework,
within controlled areas, and meeting international safety
standards at every stage, supported by an Emergency Response
Plan (ERP), and authorized as experimental flight operations
by the Unmanned Aircraft Standards Department. Air Chief Marshal
Manat Chavanaprayoon, CAAT's Director General, attended
the demonstration to demonstrate Thailand's readiness to
accommodate new forms of flight operations in the future.
The demonstration was also witnessed by Board members of
SCB X Public Company Limited and The Siam Cement Public
Company Limited, together with Mr. Han Kok Juan, Director-General
of the Civil Aviation Authority of Singapore (CAAS).

The EH216-S eVTOL aircraft used in the demonstration
is an autonomous aerial vehicle designed to safely transport
passengers; it was developed by eHang, a Chinese-owned
technology company established in 2014. The company focuses on
the development and manufacture of eVTOL aircraft for urban
air mobility, including passenger transport, logistics, and firefighting.
The aircraft model has a maximum design speed of 130 kilometers
per hour, an operational range of 30 kilometers per charge, and
seating capacity for two passengers. The demonstration was
completed successfully.

2. Development Direction

This demonstration formed part of broader cooperation
efforts to advance Thailand towards becoming a regional
aviation hub. CAAT is currently preparing to host ICAO's Second
Advanced Air Mobility Symposium (AAM 2026), to be held from
1-3 December 2026 in Bangkok. The event will provide a global
platform to showcase Thailand's potential, technological readiness,
and strong commitment to the development of the advanced

aviation industry.
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Implementation Period

From October to November 2025

Flight demonstration dates: 24 November 2025 and
26 November 2025

Key Outcome

This demonstration marked another important milestone
in showcasing the feasibility of introducing eVTOL aircraft and
Advanced Air Mobility (AAM) systems in Thailand, particularly
in terms of safety, technology, and stakeholder confidence.
It represents a significant step toward advancing Thailand's
aviation system in a stable and sustainable manner.
The demonstration also served as an important prototype
for advanced unmanned aircraft technology under the AAM
concept, which is expected to transform the future of
air transport. It highlighted the potential of modern air mobility
and supported Thailand's readiness to move forward as a regional

aviation hub.
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Regulatory Oversight, Management, and Support for External
Agencies Using Unmanned Aircraft during Special Situations
in Thailand

Objective

To enable the public and relevant parties to operate
unmanned aircraft for various purposes during special situations,
such as the Thailand—Cambodia border situation and flooding
in southern Thailand, in compliance with laws and regulations,
without interfering with official operations, while supporting
the work of relevant authorities, promoting proper regulatory
compliance, and encouraging all sectors especially farmers
to enter the proper regulatory system in order to ensure safe
flight operations.

Summary

1. Since unrest began in the Thailand—Cambodia border
areain July 2025, security agencies and CAAT have worked closely
together to assess the situation, regulate drone operations, and
support official missions. CAAT issued 14 notifications prohibiting
drone flights in high-risk areas or areas that could affect
the operations of security, administrative, or energy-related
agencies, in response to changing circumstances. This enabled
officials to carry out their duties smoothly and manage
the affected areas effectively, while also taking into account
the situation of local residents.

2. Despite the continuing unrest, members of the public and
operators still need to conduct drone flights for various purposes,
such as infrastructure surveys, agricultural operations, surveying,
and photography. It was therefore necessary to establish
a balanced management mechanism that addressed the needs
of the security sector, operators, the public, and agencies requiring
drone use. CAAT accordingly managed flight authorizations
to allow necessary and appropriate drone operations by the public
and agencies without affecting security. In doing so, CAAT applied
technology and the online UAS Portal to support oversight,
making access easier for the public while enabling efficient
verification and coordination of data needed to approve drone
use. This was particularly evident in agricultural operations, where
farmers using drones showed strong awareness and cooperation.
The number of applications for, and approvals of, agricultural
drone registrations increased by 100 times compared with
normal levels, and authorizations for agricultural drone operations

continue to be issued across farming areas.
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3. During the flooding in southern Thailand in December
2025, CAAT issued notifications to support disaster relief
operations, allowing relevant agencies to operate drones
both day and night to assist affected people. The use of drones
made it easier to reach difficult areas and ensured timely public
support. CAAT also received strong cooperation from operators
who voluntarily provided drones, equipment, and other tools

to support these relief missions.

Implementation Period
From July to December 2025

Key Outcome

CAAT's management and oversight of drone operations during
special situations were carried out effectively and provided a useful
modelfor coordination with relevantagenciesin managing operations
and assisting the public, while minimizing disruption to daily life
in accordance with the principle of necessity. In particular, during
this period CAAT also promoted awareness and encouraged
agricultural drone operators to register through the UAS Portal,
which CAAT developed to facilitate public access while maintaining
compliance with safety standards and applicable regulations.
As a result, security agencies were able to carry out their
missions efficiently and effectively, while agencies involved in
disaster relief were able to provide timely assistance to the public

during the flooding in southern Thailand.
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Development of the Complaint Management System

Objectives

To enhance the quality and service standards of CAAT's
Aviation Service Center (ASC) to ensure quick and comprehensively
accessible services as well as service users’ convenience.
To this end, it is necessary to enhance the center's complaint
management processes through the development of a more
efficient complaint handling system, using digital technology
as a key tool to facilitate service delivery and meet the needs
of users in the digital era. The initiative also aimed to reinforce
transparency and reliability in CAAT's operations by establishing
a systematic process for receiving, reviewing, tracking, and
reporting complaint handling outcomes, with clear traceability.
This helps build confidence among the public and stakeholders.
In addition, the development of the complaint handling system
seeks to improve data management and internal coordination,
streamline workflows, and support the use of complaint
statistics as a basis for analysis, planning, and regulatory
improvement in line with the operating environment and public
expectations. The system thus serves as an important mechanism
in advancing CAAT towards becoming a modern, human-focused,
high-performance, and sustainable public organization under

the Digital Government policy framework.

Summary

A new complaint handling system was developed with
a more user-friendly design and simpler procedures, enabling
customers with grievances to conveniently submit complaints,
provide information, track complaint status, and receive
continuous updates on progress. At the same time, the system
enables relevant units to address complaints more efficiently.
The development also aimed to facilitate data linkage and
exchange with relevant external agencies, namely the Office
of the Consumer Protection Board (OCPB) and the Office
of the Permanent Secretary, the Prime Minister's Office
(OPM), for complaint handling, response transmission
to responsible agencies, and inter-agency coordination through
CAAT's complaint handling system. This reduces duplication

of complaints and accelerates cross-agency problem resolution.

Implementation Period
From 1 January to 31 December 2025
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Key Outcomes

1. The ASC successfully developed and launched the new
complaint handling system for use by the public and stakeholders.
The system became operational on 30 January 2025, and
is accessible at http://complaint.caat.or.th.

2. The new complaint handling system was successfully
developed to connect complaint data with the OCPB and
the OPM. This strategic integration became fully operational for
the OCPB on 30 January 2025 and for the OPM on 18 August 2025.

3. Complaint management performance in 2025 using
the new system was as follows:

» Total complaints received from 1 January to 31 December
2025: 1,327 cases

» Complaints resolved: 1,104 cases (83.2%)

» Complaints still being processed: 223 cases (16.8%)

31 In the first quarter of fiscal year 2025, a total of
223 complaints fell within CAAT's regulatory authority. Of these,
207 cases were resolved and 16 were being processed.

3.2 In the second quarter, 314 cases out of the total of
338 complaints were resolved and 24 were being processed.

3.3 In the third quarter, 275 cases out of the total of
336 complaints were resolved and 61 were being processed.

3.4 In the fourth quarter, 308 cases out of the total of

430 complaints were resolved and 122 were being processed.
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Seminars on “Just Culture for State Authority Management”
and “Just Culture for CAO Executives”

Objectives

1. Tofoster a collective understanding of “Just Culture” and
the respective roles of stakeholders.

2. To provide guidance on supporting and promoting
a Just Culture within organizations and across the aviation
industry.

3. To enable the application of Just Culture principles
in civil aviation safety oversight and in the operations of each civil
aviation organization (CAO).

4. To promote and drive the adoption of a Just Culture
throughout the aviation industry.

5. To exchange best practices on Just Culture among CAOs.

Summary

CAAT organized workshops on “Just Culture for State
Authority Management” and "Just Culture for CAO Executives”
on 25 July 2025 at Rama Gardens Hotel, Bangkok. The seminars
aimed to strengthen understanding and promote the practical
application of Just Culture principles, both within CAAT
as the regulatory authority and among relevant public and
private organizations.

The morning session featured a keynote address by
Mr. Kajonpat Maklin, Deputy Director General of CAAT,
who emphasized the critical nature of Just Culture and CAAT's
roles in civil aviation safety oversight. CAAT executives across
all levels participated to deepen their understanding of how
Just Culture fosters a system of fairness, encourages
transparent reporting, and promotes learning from errors within

the organization.
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In the afternoon session, “Just Culture for CAO
Executives,” Air Chief Marshal Manat Chavanaprayoon,
Director General of CAAT, delivered a special talk to senior
executives from CAOs under CAAT's oversight. He highlighted
the executive perspective and the importance of Just Culture
as a driver of organizational cultural change. The seminar
was also supported by DGAC France, which invited
Mr. Simon Roberts, a Safety Management System (SMS) expert,
to deliver lectures and conduct workshops, enabling participants
to engage in interactive knowledge sharing activities.

The event included a high-level panel discussion featuring
prominent leaders from the Thai aviation industry, namely:

* Mr. Chai Eamsiri, Chief Executive Officer, Thai Airways
International Public Company Limited

e Mr. Puttipong Prasarttong-Osoth, President, Bangkok
Airways Public Company Limited

* Ms. Paweena Jariyathitipong, Senior Executive Vice
President and Acting President, Airports of Thailand Public
Company Limited

* Mr. Surachai Nuprom, Senior Executive Vice President
and Acting President, Aeronautical Radio of Thailand Limited.

e Mr. Ranond Mintarkhin, Chairman and Executive Board

Member, SAMS Engineering Company Limited.

Implementation Period
From June to July 2025

Key Outcomes

The success of the seminar was measured against a target
attendance rate of at least 80% of registered participants.
The actual performance significantly exceeded this threshold,
summarized as follows:

Strengths:

* Attendance exceeded the target (93% in the morning
session and 95% in the afternoon session), and overall participant
satisfaction was rated at a Very Good level (4/5), reflecting
the high quality of the seminars.

* Most participants expressed strong confidence in
being able to apply the knowledge gained within their respective
organizations.

* The content and objectives of the seminars were highly
aligned with industry needs, helping participants to realize
the long-term value of the Just Culture concept.

Areas for Improvement:
* Insight in the Just Culture concept requires ongoing

education beyond a single seminar.
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« Time allocated for interactive sessions and discussion
was still insufficient and should be scheduled in a more balanced
manner.

Recommendations:

» Increase practical activities such as workshops,
case studies, and group discussions to strengthen understanding
of Just Culture.

* Improve time management, such as division of
the program into sub-sessions and expanding Q&A opportunities
to encourage greater exchange.

* Improve venue and equipment support to enhance
the quality of learning.

» Develop supplementary resources such as seminar
handouts, infographics, and short videos to serve as pre- and

post-seminar reference materials.

Establishment of the Thailand Aviation Computer Emergency
Response Team (TA-CERT)

Objectives

1. To comply with Section 50 of the Cybersecurity Act,
B.E. 2562 (2019), and the notifications of the National Cyber
Security Committee (NCSC) regarding the characteristics, duties,
and responsibilities of computer emergency response teams
for organizations responsible for critical information infrastructure
and related missions or services.

2. Toestablish the Thailand Aviation Computer Emergency
Response Team (TA-CERT) as the national hub for coordination,
surveillance, threat notification, and incident response
for aviation-related critical information infrastructure.

3. Toelevate cybersecurity standards and readiness across
the aviation sector through clear, robust, and legally aligned
operational arrangements.

4. To strengthen systematic cooperation and the exchange
of cyber threat intelligence among agencies within the aviation

industry.

Summary

The establishment of the TA-CERT was formalized under
CAAT Order No. 269/2568, issued on 3 October 2025, regarding
the assignment of units to serve as the aviation sector's computer
emergency response center. A task force was subsequently
appointed to support the center's operations under CAAT Order
No. 300/2568 on the appointment of the Thailand Aviation
Computer Emergency Response Team Working Group,
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dated 22 October 2025. The list of critical information
infrastructure organizations under its supervision and other related
information was elaborated in CAAT Letter No. CAAT 12/110
(Top Secret), dated 13 March 2025.

The TA-CERT was established within the legal framework
on cybersecurity to support CAAT's role as the regulatory
authority overseeing critical information infrastructure
organizations in the aviation sector. To ensure operational
efficiency, CAAT issued Orders 269/2568 and 300/2568
to define responsibilities and appoint the working group.

On 4 December 2025, the TA-CERT Working Group convened
its inaugural meeting (No. 1/2568) to define operational guidelines
and collaboration mechanisms among relevant agencies.
TA-CERT also started to disseminate cyber threat intelligence
to member organizations and formally notified the NCSC of its
establishment on 18 December 2025 (Letter No. CAAT 19/20814),
in full compliance with the procedures prescribed by law.
The organizational structure, authority, and TA-CERT Operation
Guidelines have been formally established in full alignment with

national cybersecurity frameworks.

Implementation Period

The implementation period covered CAAT's cybersecurity
operations throughout 2025.

The first meeting of the TA-CERT Working Group,
Meeting No. 1/2025, was held on 4 December 2025, from 09.00
t016.30 hrs., at Cairo Meeting Room, 9 Floor, CAAT head office.

Key Outcome

CAAT successfully completed the establishment of
the TA-CERT.
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CAAT Receives the “Prime Minister Awards: Thailand
Cybersecurity Excellence Awards 2025" for Outstanding
Cybersecurity Performance

Objectives

1. To promote and support the development of
organizational cybersecurity capacity in congruence with
international standards.

2. Toensure that the organization's operations are aligned
with the Cybersecurity Act, B.E. 2562 (2019), and other related
statutory requirements.

3. To recognize the organization's achievements, bolster
staff morale, and foster broader public awareness regarding

the critical importance of cybersecurity.

Summary

The NCSC invited government agencies, state enterprises,
public organizations, independent bodies, regulatory and
supervisory authorities, critical information infrastructure entities,
and the private sector to participate in the “Prime Minister Awards:
Thailand Cybersecurity Excellence Awards 2025" and submit
information and evidence of their cybersecurity operations
for consideration as nationally outstanding organizations
in cybersecurity delivery.

In this regard, CAAT's Digital Technology Management
Department (ITD) submitted information and supporting
evidence of CAAT's cybersecurity operations throughout 2025,
for consideration under the “Best Performance Awards: Thailand
Cybersecurity Excellence Awards 2025" in the category of

government agencies at department/ministry level.

Implementation Period

The implementation period covered CAAT's cybersecurity
operations throughout 2025.

The award presentation ceremony was held on 20 November
2025, from 08.00 to 12.00 hrs., at the Grand Richmond Stylish
Convention Hotel, Nonthaburi.

Key Outcome

On 20 November 2025, Mr. Weera Rabaysri, ITD Manager,
represented CAAT in receiving the "Best Performance Awards:
Thailand Cybersecurity Excellence Awards 2025" certificate from
the NCSC. CAAT achieved a "Very Good" assessment rating,
reflecting its strong cybersecurity management in line with
international standards and its readiness to respond to online
threats.
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The ceremony was presided over by Mr. Phiphat
Ratchakitprakarn, Deputy Prime Minister and Minister of
Transport, who presented honorary plaques and certificates
to 195 organizations that passed the international-standard
assessment. A part of his congratulatory address he said:
“The government places great importance on establishing
a strong cybersecurity system to support the country's digital
future, because online threats are increasingly complex and
directly affect the public, the economy, and national confidence.
This award is not only a recognition of achievement, but also
a symbol of multi-sectoral collaboration to elevate Thailand’s
defense standards to a global level”. This award underscores
the important role of both public and private entities
in strengthening cross-sector collaboration to build digital
resilience and elevate Thailand's cybersecurity standards
to international levels, moving towards a secure, safe, and

sustainable digital society.

AILAND CYBERSECURITY 2025

Competency-Based Training Program and Assessment

Development Project (Ongoing Project)

Objective

To ensure that personnel responsible for civil aviation
safety and security oversight have the required qualifications
and undergo standardized training in accordance with
the Competency-Based Training Program and Assessment

(CBTA) approach for the designated target groups.

Summary

CAAT remains committed to ensuring that all personnel
achieve full qualification standards via the CBTA. As an ongoing
initiative in 2025, the Human Capital Development Division under
the Human Capital Management Department (HCD) collaborated
with practitioners and assessors to pilot competency assessment
tools within the task-based phase. This phase utilized direct
feedback to refine assessment methodologies for specific target

groups.
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In addition, CAAT organized seminars to formalize these
task-based phase assessment guidelines, ensuring a robust
framework for evaluating and summarizing the project’s

performance.

Implementation Period

The implementation of the project in 2025 can be summarized
as follows:

March—May

CAAT scheduled seminars for the target group, namely
Operation Management Inspectors (ASI-OPS-OMI).

June

The Human Capital Development Division met with
subject-matter experts and the OPS (OMI) target group to discuss
and rehearse the use of the assessment tool.

July

CAAT Director General approved the Audit Technique
(CBTA Developed Course) training program to equip personnel
in the ASI-OPS-OMI development track with necessary knowledge
prior to formal competency assessment.

August

The Audit Technique (CBTA Developed Course) was
conducted for OPS (OM) staff slated for ASI-OPS-OMI
appointment. The session focused on ensuring a deep
understanding of CBTA principles and operational processes
before the implementation of the assessment tool.

September

CAAT began the competency assessment trial using
the assessment tool with the OPS (OM) target group, with
completion scheduled for October. Coordination was also
undertaken with experts to organize a workshop for analyzing
the assessment results in order to improve the competency
assessment process and prepare the assessment guidelines.

October

The target group completed the competency assessment
trial using the assessment tool. A workshop to analyze
the results and improve the assessment process and to prepare
the assessment guidelines, was scheduled for December 2025
at CAAT's head office.

November

The Human Capital Development Division prepared a draft
guideline for competency assessment in the task-based phase
for the designated target group.
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December

CAAT organized a seminar on the development of
competency assessment guidelines for the task-based phase
for the target group. The Human Capital Development Division,
together with ICAO experts, finalized the task-based phase
competency assessment guidelines for the designated target
group. The guidelines were subsequently approved by the Director
General of CAAT.

Key Outcome
CAAT now has task-based phase competency assessment
guidelines for the designated target group, which will serve as

a framework for the continued development of the group’s skills.

s

Guidance on Competency-Based Assessment for
One-the-Job Training (OJT) - For Spedfic OMI Inspector

CAAT’

1. Purpose of the Guidance
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High Performance Leadership and Outstanding People

Development (Ongoing Project)

Objectives

1. Toequip personnel at all levels with the knowledge, skills,
competencies, and leadership mindsets necessary for alignment
with the organization's strategic objectives.

2. To foster a robust pipeline of qualified successors for
key positions across various levels of the organization.

3. To drive CAAT towards becoming a professional,

internationally recognized, high-performance organization.

Summary

CAAT, through the Human Capital Development Division
under the Human Capital Management Department (HCD),
is dedicated to advancing the competencies of personnel
at all levels. By prioritizing technical training and aligning
leadership development with structured career development
paths, the organization ensures its personnel can manage
operations and supervise subordinates effectively. This strategic
initiative focuses on cultivating high-performance leaders and
promoting outstanding people development.

Accordingly, the Human Capital Development Division
established the High Performance Leadership (HPL) and
Outstanding People Development (OPD) project to equip
personnel with the knowledge, capacities, and attributes
aligned with the organization's core values, strengthen their
competencies, and empower them to become the next generation
of leaders. This will support the development of a professional,
internationally recognized, high-performance organization.
Key project activities included:

1. Meeting with executives and relevant units to draft
the qualification criteria.

2. Preparing the draft qualification criteria for the Director
General's approval.

3. Determining courses and speakers for the HPL and OPD
programs.

4. Establishing the criteria for evaluating program
participants.

5. Drafting the HPL and OPD project criteria, as well as
the evaluation criteria for program participants, for the Director
General's approval.

6. Informing the participants about the established criteria

and qualifications.
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In this regard, CAAT Director General approved
the qualification criteria for participants in the HPL and OPD
programs, and CAAT engaged its internal units in communication
sessions on the criteria and participant qualifications to ensure
collective understanding and provide an opportunity for
the exchange of views and suggestions. This process played
an important role in supporting the effective implementation
of the HPL and OPD project and in ensuring alignment with
CAAT's Strategy 4.

Implementation Period

The project was carried out from 1 March to 30 November
2025. Details are provided hereunder:

March—July 2025

1. CAAT established the qualification criteria for participants
in the HPL and OPD programs.

11 Meetings were held with executives and relevant units
to draft the qualification criteria and report for acknowledgement,
subject to further instructions if any.

1.2 The draftww qualification criteria were prepared for
submission to the Director General for approval.

August—November 2025
2. CAAT determined the implementation timeline for

the HPL and OPD programs, including the criteria for evaluating
program participants.

2.1 Courses and speakers for the HPL and OPD programs
were designed and finalized.

2.2 Criteria for evaluating program participants were
established.

2.3 The draft project criteria for the HPL and OPD
programs, together with the evaluation criteria for program
participants, were prepared for submission to the Director General
for approval.

3. CAAT disseminated the criteria and qualifications of
participants internally.

Projectimplementation will continue in 2026 with five courses
for developing relevant competencies to prepare participants
to become high-performance leaders:

1. Engagers (EGR): For officers.

2. Influencers (INF): For officers or senior officers who will be
developed in relevant competencies to prepare them to become
high-performance leaders.

3. Outstanding People Development (OPD): For senior
officers who will be developed in relevant competencies to

prepare them to become high-performance leaders.




saufleniafaasmundninuiidivue walulididunis
saifinetuil 2569 1AuA masusiias nMadptinausy uazmatszfiuna
AN9DUTHATNLEUNTAININY Baaradnasi D awn. fdin
Aflaussnuzgofimunzanfiuuiunuasasdnsdiamadmuauuame
maWmmnAiiussuunaziugiasen

CAA

LEADERSHIP
PROGRAMME CAAT

KaNgasMSUSKIsUaWauIAU
WaduIAZaUUICNSSUUIAIS-UUU
ganwiuasAnsaussauzgingrdu

e e

Published 2025
Human Capital Development Division (HD)
Human Capital Management Department (HCD)

‘The Civil Aviation Authority of Thailand (CAAT)

Tmqulseaan
%9 Workplace of Choice uazsjasiuliifinnisasnadmmsssu
agAnaia

uazifunlanagy

faetlvsnafivzasra Workplace of Choice wazaujosiu
Tifiamsadneinnsssunsdnafia fufl 2568 futif 2 ilsdinedusy
\EaguazsnunypanafifianAuasiiuuuuatheidfunsuansaan
fanwgAnssumuAiauagAns (Core Value) uad Awn. aehsinifiag
Taafiihmneide Tu 3 dw léud 1. Integrity (Enshiludsrigneing
¥ausssu) 2. Accountability (mezndnfiamanisnszyi
Aunezsufiatay) uaz 3. Collaboration (Uszanuwéaifiaussq
dhusneea) Taerunssuiumsuammdninaitunsiesan
MnAzNssUNMsARdanangidueiu 22 v sulddkudisay
AATineduIu 8 iu

waziufl 24 Sunau 2568 nnm. lduszmAseTa Employee
of the Year 2025 uAyaainsfifiamAtnazfuuuuaais
muAnTiELasAng (Core Value) Taerfilésusnota Téus

4. High Performance Leaders (HPL): For division heads
or specialists who will be developed in relevant competencies
to prepare them to become high-performance leaders.

5. Executive (EXEC): For managers or experts.

Key Outcome

CAAT established qualification criteria for participants
in the HPL and OPD projects, together with the criteria for
evaluating program participants. With the completion of the
communication phase, CAAT is fully prepared for the 2026
execution phase, which includes recruitment, training delivery,
and performance evaluation. These efforts are expected to provide
CAAT with a cadre of high-performance leaders specifically
developed to meet the organization’s operational context through

a systematic and concrete development approach.

Employee of the Year 2025 Employee of the Year 2025

Objective
To create a workplace of choice and foster a strong, positive

organizational culture.

Summary

In pursuit of becoming a workplace of choice and
cultivating an exemplary corporate culture, 2025 marked
the second consecutive year of the Employee of the Year
program. This initiative serves to promote, honor, and retain
high-value personnel who consistently embody CAAT's core
values. The selection criteria focused on three primary pillars:
Integrity, Accountability, and Collaboration. Following a rigorous
evaluation by the selection committee, 22 candidates were
narrowed down to eight finalists

On 24 December 2025, CAAT announced the Employee
of the Year 2025 awards, recognizing the following exemplary
individuals:
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1. Mr. Tippol Sroysiri, Senior Airworthiness Standards
Development Officer, Airworthiness and Aircraft Engineering
Department

2. Mr. Rachanon Kwanchu, Senior Airworthiness Officer,
Airworthiness and Aircraft Engineering Department

3. Ms. Pinthong Choungchot, Senior Aerodrome Standards
Development Officer, Aerodrome Standards Department

4. Ms. Chayanun Benjasupattananun, Senior Flight
Operations Standards Officer, Flight Operations Standards

Department

Implementation Period

From September to December 2025

Key Outcome

The Environmental Human Capital Management Division
under the Human Capital Management Department promoted
awareness of CAAT's core values via the Employee of the Year
2025 initiative, highlighting exemplary personnel as inspiration for
the entire organization to integrate Core Values into every aspect
of their work. The initiative significantly enhances the quality of

CAAT's regulatory personnel, further driving the Thai aviation

industry towards international excellence.

Assistance for Persons with Disabilities under Section 35 of
the Empowerment of Persons with Disabilities Act, B.E. 2550 (2007)

Objectives

1. To provide assistance to persons with disabilities or
their caregivers in accordance with the criteria and conditions
prescribed under Section 35 of the Empowerment of Persons
with Disabilities Act, B.E. 2550 (2007).

2. To promote vocational and income opportunities for
persons with disabilities, improve their quality of life, and support
their self-reliance, thereby contributing to the continuous and

sustainable development of their potential.
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Summary

CAAT is committed to providing people with disabilities with
necessary assistance under Section 35 of the Empowerment
of Persons with Disabilities Act, B.E. 2550 (2007), which
promotes employment and income opportunities for persons
with disabilities, improves their quality of life, and supports their
self-reliance.

On 19 May 2025, CAAT signed agreements to provide
occupational support grants to persons with disabilities. A total
of 662,475 baht was disbursed to five persons with disabilities
or their caregivers; 132,495 baht was provided to each beneficiary.

CAAT subsequently submitted comprehensive reports on
these activities to the Permanent Secretary of the Ministry of Social
Development and Human Security, the Permanent Secretary
of the Ministry of Transport, and the Bangkok Employment
Office (Area 9).

Implementation Period
90 days

Key Outcome

As a result of consistent efforts in providing assistance
to persons with disabilities, CAAT was honored with
the 2025 Outstanding Government Agency Award for Promoting
Employment of Persons with Disabilities (in compliance with legal
requirements) at the 2025 International Day of Persons with
Disabilities event on 3 December 2025. The event was organized
by the Department of Empowerment of Persons with Disabilities
in collaboration with Disabilities Thailand, organizations
representing persons with disabilities in each category, and

network partners from all sectors.
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Blood Donation as an Act of Merit Dedicated to Late Royals

Objectives

1. To dedicate merit to His Majesty King Vajiravudh,
Her Royal Highness Princess Bejaratana Rajasuda
Sirisobhabannavadi, and Her Majesty Queen Sirikit The Queen
Mother.

2. To promote public awareness of the importance of
blood donation.

3. Toincrease blood reserves for the Thai Red Cross Society

and hospitals.

Summary

On 24 November 2025, CAAT, in cooperation with
the Thai Red Cross Society, organized a voluntary blood donation
activity at the parking area in front of the CAAT office building.
The activity attracted strong participation from executives, staff,
and well-wishers. The activity was organized to demonstrate
loyalty and remembrance of royal benevolence on the following
significant occasions:

¢ The centennial of the passing of His Majesty
King Vajiravudh (25 November 2025)

¢ The centennial of the birth of Her Royal Highness
Princess Bejaratana Rajasuda Sirisobhabannavadi
(24 November 2025)

* In dedication to Her Majesty Queen Sirikit The Queen
Mother who passed away on 24 October 2025

Implementation Period
24 November 2025

Key Outcome

The blood donation activity was successfully completed
with cooperation from all sectors. It served as an expression of
loyalty and gratitude for the benevolence of the Thai monarchy.
The donated blood was used to assist patients as intended,
while the activity also raised awareness and a spirit of civic duty,
thereby strengthening the organization’s image as a socially

responsible institution.
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The 2025 survey on public and stakeholder satisfaction
with CAAT's operations and the dissemination of information,
news, knowledge, and innovation within the aviation industry was
conducted to assess and understand the levels of awareness
regarding CAAT's image, mandates, and responsibilities.
The survey aimed to evaluate the satisfaction of service
recipients and stakeholders in the aviation industry toward
CAAT's performance, with the intention of using the findings
to improve CAAT's operations and enhance the quality of its
services. The survey comprised two main components, namely:
(1) a questionnaire survey conducted among a total of 1,713
participants, including service recipients and stakeholders
in the aviation industry, the public, and CAAT executives and
staff; and (2) in-depth interviews with representatives from
20 organizations within the aviation industry.

The questionnaire addressed five key areas: (1) awareness
of CAAT's mission, services, and dissemination of information;
(2) awareness and recognition of CAAT; (3) perception of
CAAT's image; (4) expectations, satisfaction, and confidence
in CAAT's services; and (5) suggestions and commendations
for CAAT. Data collection covered three major target groups —
service recipients and stakeholders in the aviation industry,
the public, and CAAT executives and staff — as summarized
in Table 1. Data were collected through online questionnaires
distributed via email to organizations within the aviation industry,
public communication through CAAT's Facebook page, and
face-to-face data collection conducted at the Civil Aviation
Authority of Thailand headquarters and in areas near airports
across various regions.
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The findings related to awareness of CAAT's mission,
services, and dissemination of information explored the extent
to which respondents recognized CAAT's four key missions,
as well as their familiarity with CAAT's three main service areas,
namely: (1) licensing, certification, official letters, and permits;
(2) information services; and (3) Electronic Services. This section
also examined the channels through which respondents received
information from CAAT. The survey results revealed the following:

* Topic 1, "Awareness of CAAT's Mission,” respondents
in all three target groups demonstrated similar patterns of
recognition. Among service recipients and stakeholders in
the aviation industry, Mission 1 — promoting and developing civil
aviation activities efficiently and sustainably — was the most
widely recognized, with 551 respondents (82.36%) aware of it.
In contrast, Mission 4 — continuously developing the organization,
personnel, and support systems — was the least recognized, with
385 respondents (57.55%) aware of it. The same trend appeared
among the public, where Mission 1was also the most recognized,
with 582 respondents (69.29%) aware of it, while Mission 4 was
the least recognized, with 190 respondents (22.62%) aware of it.
Additionally, 93 individuals (11.07%) from the public did not know
or were unaware of CAAT's missions. Among CAAT executives
and staff, Mission 1 was again the most recognized, with 188
respondents (92.16%) aware of it, whereas Mission 4 remained
the least recognized, with 131 respondents (64.22%) aware of it.

» Topic 2, "Awareness of CAAT's Services,” the survey
examined three service areas: licensing and certification
services, information services, and Electronic Services.
In the area of licensing and certification services, the results
showed that CAAT executives and staff were most aware
of the issuance of Certificates of Registration (C of R),
with 185 respondents (90.69%) recognizing this service.
Among the public, the most recognized service in this category
was consumer protection services, with 499 respondents
(59.40%) aware of it. In terms of information services,
CAAT executives and staff were most aware of aviation
information, such as NOTAM, Aeronautical Charts, AlP-
Thailand, and AIC, with 135 respondents (66.18%) indicating
awareness. In contrast, the public was most aware of public
service information, including quarterly air transport statistics
and daily passenger reports, with 122 respondents (14.52%)
aware of such information. For Electronic Services, the survey
found that CAAT executives and staff were most familiar with
the EMPIC system, with 163 respondents (79.90%) recognizing it.
Among the public, the most recognized system was

the online complaint submission platform (complaint.caat.or.th),
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with 415 respondents (49.40%) aware of the service.
However, 91individuals (10.83%) from the public reported that
they were not aware of any services provided by CAAT.

* Topic 3, “Channels for Receiving Information, News,
Knowledge, and Innovation from CAAT,” the survey results
showed that all three target groups primarily received
information through the CAAT website (www.caat.or.th).
Among service recipients and stakeholders in the aviation
industry, the website was the most common channel, with 580
respondents (86.70%) reporting that they received information
through this source, followed by information received directly
from CAAT personnel, with 219 respondents (32.74%).
For the public, the website was also the most frequently cited
channel, with 488 respondents (58.10%), followed by Facebook
(CAAT — The Civil Aviation Authority of Thailand), with 275
respondents (32.74%). Similarly, CAAT executives and staff most
commonly received information through the website, with 192
respondents (94.12%), while Facebook was the second most
cited source, with 160 respondents (78.43%). The survey also
indicated that 2 respondents (0.98%) among service recipients
and stakeholders, and 81 respondents (9.64%) from the public,
reported that they did not receive any information from CAAT.

The survey results on “Awareness of CAAT,” which
comprised eight questions about the Civil Aviation
Authority of Thailand, classified respondents who answered
at least six questions correctly as being familiar with CAAT.
Overall, 7712% of respondents were found to be familiar with
CAAT, and the majority of respondents across all three target
groups demonstrated awareness. Among these groups,
service recipients and stakeholders in the aviation industry had
an awareness level of 86.70%, while the public showed
an awareness level of 63.93%. CAAT executives and staff
demonstrated complete awareness, with 100.00% of respondents
correctly answering at least six questions.

Service recipients and stakeholders were most familiar
with the statement “The €AAT  represents the symbol of
the Civil Aviation Authority of Thailand,” with 99.25% answering
correctly. The public was most familiar with the statement “The
Civil Aviation Authority of Thailand is abbreviated as Ann.”,
with 85.48% answering correctly. CAAT executives and staff
demonstrated the highest level of familiarity with three topics —
namely “The Civil Aviation Authority of Thailand is abbreviated
as Ann.”, “The Civil Aviation Authority of Thailand is abbreviated
in English as 'CAAT," pronounced C-A-A-T," and “CAAT is
responsible for regulating, supervising, controlling, promoting,

and developing Thailand's civil aviation activities in accordance
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with laws and international standards to ensure safety, efficiency,
and continuous development as a key structure supporting
sustainable economic and social development of the country” —
with 100.00% answering all three statements correctly.

The survey results on "Perception of CAAT's Image,”
assessed on a maximum score of 10 points, showed that both
respondent groups — the service recipients and stakeholders
in the aviation industry, and the public — shared similar
perceptions of CAAT's image. Both groups viewed CAAT
positively, with overall and category-level perceptions indicating
a positive trend and remaining within a good standard.
The average overall score across all aspects was 7.83 points
among service recipients and stakeholders, and 7.60 points
among the public.

When considering individual aspects, the “ethics and
transparency in operations” category received the highest
average score in both groups, with 8.00 points among service

recipients and stakeholders and 7.64 points among the public.

ms1vi 2 wanmisdrsomssugmwanuaivav awn. luNMWsOU SuNMUAFUAIDEW

gsuudnns/diidwlddndutuanamnssunisiv Uszurialy
. Service recipients/stakeholders in the aviation industry Public
ananual
Perception (B)* AzUUULRAY wilawa AzUUULRAY wilawa
Score Interpretation Score Interpretation
1. MudnEeiuag AWN. 7.99 Fuwalduay luneudna 754 Fuulduay luneuana
CAAT's Image ’ Positive Trend : Positive Trend
2. funsiiuguafisnisia 767 Huwalduag luneudna 756 HFuwlduay lunsuina
Corporate Governance : Positive Trend ’ Positive Trend
3. funsudnsdanms 270 Huwalduay luneurdna 763 Fuulduay luneuraa
Management ’ Positive Trend : Positive Trend
4. fhunsusziduiug 778 Huwalduag luneurdna 260 Fuualiuay lunanina
Public Relations : Positive Trend ’ Positive Trend
5. punaassutazanulsalalunissiduanu fuunliuag unaing fumniueeluneAna
N . 8.00 e 7.64 LY
Corporate Governance and Operational Transparency Positive Trend Positive Trend
393/Overall 783 S linaglunaudns 7.60 fiwwalinaglunaudfia
Positive Trend Positive Trend

e Tl 2568 Rusdsiedruanasaniufiuazdssiuinanuazaan
Note: In 2025, an additional survey on facilities and amenities was conducted.

nan19d1929 lulszifu “AruA1Ands uazAuianals
Aanistiusnisuas ann.” midunisdisis 6 du laud
1) umsineunsiaya 119815 a9AANUSUATUIRNSSH 2) AUNIS
tHoueinuszuvaaulad (Bulsd Siwa wasdaenigudnnsaaulad)
3) Fruamsanufinazdesiuiuninuazaan 4) pnuseazaan
Tunnsbiuanie 5) dmuswihivdayeainsibiusnis uaz 6) unis
Wiusns Taamisdrsreduiiunmsiunguisuudms/gidmuldduie
Tugmamnssumstiv FoflmzunuBiu 5 Az finsudanannuaamis
wazAMuRenalesad 4.21-5.00 Azuul wanadedanumanie/

The survey results on “Satisfaction and Expectation on
CAAT Services” assessed on a maximum score of 5 points,
covered six key areas: (1) Information, news, knowledge,
and innovation; (2) Online services, including websites, email,
and other online service channels; (3) Facilities and amenities;
(4) Service time; (5) Staff Service Quality; and (6) Overall service
quality. The survey was conducted among service recipients and

stakeholders in the aviation industry.
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The interpretation of expectation and satisfaction levels
was based on the following scale: scores between 4.21-5.00
indicated the highest level of expectation or satisfaction;
3.41-4.20 indicated a high level; 2.61-3.40 indicated a moderate
level: 1.81-2.60 indicated a low level; and 1.00-1.80 indicated
the lowest level.

In addition, the interpretation of the gap scores (Expectation/
Satisfaction) was categorized into three levels. A gap between
0-0.25 reflected a low gap, indicating that overall operations
were aligned with user expectations, though certain areas might
require periodic monitoring to ensure continued appropriateness
and to prevent potential issues. A gap between 0.26-0.50
reflected a moderate gap, indicating that some aspects
should be considered for improvement or further development
to better meet user needs; addressing such issues would
enhance the overall effectiveness of CAAT's operations.
A gap of 0.51 or higher reflected a high gap, indicating that
significant areas required urgent improvement or development
to meet stakeholder expectations.

The survey results revealed that service recipients and
stakeholders in the aviation industry had the highest level of
expectations toward CAAT's overall services, with an average
expectation score of 4.61, representing 92.28% of the total
possible score. Their overall satisfaction with CAAT's services
was at a high level, with an average satisfaction score of 4.15,
or 83.03%. This resulted in a gap score of -0.46, indicating
a moderate gap between expectations and satisfaction.
When examining individual service aspects, the findings were
as follows.

(1) Information, News, Knowledge, and Innovation: Service
recipients and stakeholders had the highest expectations in
this area, with an average expectation score of 4.568 (91.67%).
Their satisfaction level was high, with an average satisfaction
score of 412 (82.35%). The gap between expectation and
satisfaction was -0.46, indicating a moderate gap.

(2) Online Services: Expectations for this area were also
at the highest level, with an average expectation score of 4.59
(91.71%). Satisfaction was at a high level, with an average score
of 4.05 (81.00%). The gap score was -0.54, reflecting a high gap,
indicating a need for improvement.

(3) Facilities and Amenities: Among the 669 respondents,
505 had experience using CAAT's facilities. Expectations for this
aspect were at the highest level, with an average expectation
score of 4.69 (93.80%). Satisfaction was at a high level, with
an average satisfaction score of 4.11 (82.18%). The gap score

was -0.58, indicating a high gap.
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(4) Service Time: Both expectations and satisfaction for
this aspect were at the highest level. The average expectation
score was 4.61(92.25%), and the average satisfaction score was
4.23 (84.53%). The resulting gap score was -0.38, representing
a moderate gap.

(5) Staff Service Quality: Expectations and satisfaction in
this area were at the highest level. The average expectation score
was 4.63 (92.64%), and the average satisfaction score was 4.29
(85.74%). The gap score was -0.34, reflecting a moderate gap.

(6) Overall Service Quality: Expectations were at the highest
level, with an average expectation score of 4.58 (91.59%).
Satisfaction was at a high level, with an average score of 4.12
(82.40%). The gap score was -0.46, again indicating a moderate

gap, as shown in Table 3.
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Out of a total of 669 respondents, 505 respondents had prior experience using the facilities and amenities.
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When examining each aspect of the survey questions
and conducting a Quadrant Analysis between expectations
and satisfaction to identify priority areas for improvement,
as well as areas that were performing well and closely aligned
with the expectations of service recipients, the results were
summarized as follows:

» For Dissemination of Information, the survey identified
several aspects where CAAT performed well and closely met
user expectations, including (1) information disseminated
by CAAT was neutral and unbiased, (2) the information,
knowledge, and innovation provided were accurate, reliable, and
referenced according to international academic standards, and
(3) the information disseminated could be applied and used
effectively by recipients. Areas requiring urgent improvement
included (1) ease, convenience, and speed of accessing
information, knowledge, and innovation, (2) clarity and ease of
understanding of the information disseminated, and (3) ensuring
that information, knowledge, and innovation were current, timely,
and aligned with the latest developments.

» For Online Services, the aspects performed well and
closely aligned with expectations included (1) font size and format
that were visually clear and easy to read and (2) the reliability
of data security within online systems. Areas requiring urgent
improvement included (1) website layouts that supported easier
reading and navigation and (2) more convenient and trackable
procedures for submitting online forms.

» For Facilities and Amenities, the aspects that performed
well and met user expectations were (1) cleanliness of the office
building and surrounding areas in accordance with good hygiene
practices, (2) suitability of the building's overall environment,
including lighting, indoor temperature, and interior design, and
(3) the appropriateness of the CAAT Service Center located
on the 7t floor. The aspect identified for improvement was
the convenience of travel to CAAT's premises and the need for
adequate parking for visitors.

» For Service Time, CAAT performed well in ensuring
that services were provided on a first-come, first-served basis,
while the area requiring urgent improvement was the need
to deliver services more quickly and in accordance with
stipulated timeframes.

» For Staff Service Quality, the survey found that CAAT
met user expectations in (1) staff demonstrating enthusiasm,
courtesy, and professionalism with polite communication
and appropriate attire, (2) staff providing services without
discrimination, and (3) staff performing their duties with
honesty, integrity, and transparency, with no aspects identified

as requiring urgent improvement.
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e For Overall Service Quality, the aspects performed
well and met expectations were (1) clear announcements
and communication of service procedures and timelines and
(2) service delivery and operational processes that were
efficient and followed prescribed steps, while areas requiring
urgent improvement included (1) simplifying service procedures
so that they were easier to understand and less complex and
(2) improving convenience and speed in contacting CAAT for
inquiries, service requests, or complaints.

Survey Results on Expectations and Satisfaction with
CAAT's Services

* The survey results showed that service recipients and
stakeholders in the aviation industry had the highest level of
expectations for licensing, certification, official letters, and
permits, with an average expectation score of 4.59, representing
91.84% of the total score. Their satisfaction level for these
services was high, with an average satisfaction score of 4.18,
or 83.61% of the total score. This resulted in a gap score
of -0.41, indicating a moderate gap between expectations and
satisfaction.

 Service recipients and stakeholders also had the highest
level of expectations and satisfaction for information services,
with an average expectation score of 4.59 (91.89%) and
an average satisfaction score of 4.21 (84.23%). The gap score
was -0.38, reflecting a moderate gap.

» ForOnline Services, expectations were again at the highest
level, with an average expectation score of 4.69 (93.82%).
Satisfaction was also at the highest level, with an average
satisfaction score of 4.27 (85.49%). The resulting gap score was

-0.42, indicating a moderate gap. Details are shown in Table 4.

(.'I'IS'I\)ﬁ= 4 n:uuuta.’.-n'un:nuv'\"lowab 1a:A2IUAIOKIVEDVILUSAISUDY AWN. IIMUAMUVIUUSAS

AMuRanale ANNAIANTY
Satisfaction Expectation
s AU ALUY Haaing
‘ngm“ﬂrﬁ'ﬁ"t’" iy — wlawa iy .o wiana Gap
urvey Aspec Average ‘sa;a.. Interpretation| Average 'ia;a" Interpretation|  (g)-(E)
Score ? Score °
(Ss) (E)

1. vunanluayain/nuaantususas/wiledasusae/Tudrdey 418 83.61 N 459 91.84 wnfign -0.41
Licensing/Certification Services : : High ’ ’ Highest ’
1.1 fadumlstANaINIALLazIAINgsUN1s TN wndiga wnfian R
Airworthiness and Aircraft Engineering Department 4.36 8713 Highest 469 9387 Highest 033
1.2 dhasmsgudfianistu wnfian niige i
Flight Operations Standards Department 4.36 8713 Highest 469 93.87 Highest 0.33
1.3 fhesnesguanmaudelaifiind el wndiga

& 4.20 84.03 . 453 90.58 . -0.33
Unmanned Aircraft Standards Department High Highest
1.4 AauAsEIUUTNISNISLANDINA N wnfige
Air Navigation Services Standards Department 415 8292 High 467 9347 Highest 052
1.5 fhaumsguauudu 41n wnfian
Aerodrome Standards Department 40 8028 High 4.39 8780 Highest 038
1.6 fhesnmsguaantuiinausuaziuszsmiing 434 86.73 nfige 4.83 96.61 wndiga 049
Personnel Licensing Department ’ ' Highest ’ ’ Highest '
1.7 fhasnmsgnunsAnansnsiv wnfian wnfian
Aeromedical Standards Department 450 90.00 Highest 450 90.00 Highest )
1.8 daumsgunssnEnAulanasiy 4 2
Lazn1sauItANuazaIn unsdunaiau 4.98 85.56 WNNFA 459 91.85 WNNGA -0.31
Aviation Security and Facilitation Standards Department Highest Highest
1.9 dhafinffuguaniLAsugie UNAgm UNAgm
Economic Regulation Department 4.33 86.59 Higheqst 448 89.58 Higheqst -015
110 EhaudriseudgdanisniIsianaInIe N 470
Air Navigation Operations Management Department 364 7276 High 413 8258 High -0.49
2. msliudmseutaya wnfian wnfian
Information Services 4.21 84.23 Highest 4.59 91.89 Highest -0.38
2.1 ﬁagaﬁugmmsﬂuédm\ﬁmmﬂ unfian unnfian
Basic Air Transport Information 440 8793 Highest 467 93.33 Highest 0.27
2.2 ffayauinnsuszmnuu nfian wnfiaa
Public Service Information 4.34 86.78 Highest 4.50 90.08 Highest 016
2.3 fayaafifinsliusnig wnnfian wnnfian
Service Statistics 440 87.95 Higheqst 457 91.36 Higheqst o1
2.4 uayaumndnsmativ 441 8819 Hnngn 466 9320 | HMNMgA -0.25
Aviation News Highest Highest
25 ﬂ”as&asmﬁ'aﬁ%mumuamm: n TR
s lususidaupuildsunissusagen nwn. 391 78.28 High 3.94 78.78 High -0.03
Certified Control Agents Directory
2.6 nslitioyaidasngusne
suidau NSLERIAUARLTINS N WU snfian snfian
Provision of Information on Laws, 4.24 84.77 Highost 472 94.35 Highest -0.48
Regulations, and Public Consultation 9 9
on Draft Legislation
2.7 mstidayasuanulaansiauasszma AT 4
Provision of Information 4.06 81.20 High 4.54 90.81 a?g:jg -0.48
on National Safety and Security
2.8 ffoyaineneaw o 379 75.82 410 248 89.60 wniga 0.69
Other Disseminated Information ’ ’ High ’ ‘ Highest ’




1S19A 4 AzIUUIAE 8AWOWDTD LLazAIILAIOKSY (DVILUSAISUDY AWN. SIMUAMILVILUSMS (D) as19f 5 namstUSsutigun:uuuad sanuiowalasiedius:H310U 2567 ua:l 2568

nuEwe  nsulana 4.21-56.00 = mﬂﬁ&]ﬂ 3.41-4.20 = 410 2.61-3.40 = Uunana 1.81-2.60 = 1z 1.00-1.80 = ﬁaﬂﬁ&jﬂ
Note: Interpretation 4.21 — 5.00 = Highest, 3.41 — 4.20 = High, 2.61 — 3.40 = Moderate, 1.81 - 2.60 = Low, 1.00 — 1.80 = Lowest

dlawsaufiuunanisdisssanuienaleasianistiusnisuas
ann. T 2568 fiu U 2567 91nnquisuudnis/gfidulddaude
Tugmamnssunstu wudd nﬂﬁmﬁmwﬁawafaLaﬁﬂﬁLﬁuﬁu
fisuazBunduioyalumened 5

When comparing the results of the satisfaction survey
on CAAT's services in 2025 with those in 2024 among service
recipients and stakeholders in the aviation industry, it was found
that the average satisfaction scores increased across all aspects.

Details are presented in Table 5.
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48 n n nan1sd1s29tulszian “Anuiaduranisiiusinisuag The survey results on Confidence in CAAT Services,
' 2‘” 7 4.00 80.05 e 419 8379 i -019 Y d a o . i _ .
Others 9 9 Ann.” defmzuuuifiy 5 azuun Afiunsdaaelu 4 Uszifiu assessed on a 5-point scale, examined four aspects, namely
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wazANHAIANTI RanaeunsasiANUlsiulTREldUENs1H  to create a positive impression, (2) CAAT's preparedness

in allocating necessary resources to ensure continuous service
readiness, (3) CAAT's transparency in disclosing information
as a government agency so that users and stakeholders
could understand the agency’s operations, and (4) CAAT's
management and service delivery conducted in accordance
with principles of transparency, freedom from corruption,
and fairness. The findings indicated that service recipients
and stakeholders in the aviation industry demonstrated
the highest level of confidence in CAAT's services, with an average
score of 4.22, equivalent to 84.36% of the total possible score.
The highest level of confidence was observed in the aspect
related to CAAT's management and service delivery based on
transparency, freedom from corruption, and fairness, which
achieved an average score of 4.24, also classified at the highest

level. Details are presented in Table 6.
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The survey results on satisfaction of CAAT indicated that
service users and stakeholders in the aviation industry expressed
positive views toward the Civil Aviation Authority of Thailand
(CAAT). Respondents considered that most CAAT personnel
demonstrated strong commitment, courtesy, positive attitudes,
and dedication to service delivery. CAAT's dissemination of
knowledge to stakeholders and the public was also positively
acknowledged, particularly through the use of infographics,
which were perceived as clear, visually appealing, and easy
to understand.

In addition, CAAT's information was regarded as reliable
and referenced in accordance with international standards.
Respondents also recognized CAAT s continuous development of
online services, which enhanced convenience for service users.

In-depth interviews were conducted with representatives
from 20 organizations within the aviation industry to obtain
qualitative insights into their needs, expectations, satisfaction,
as well as opinions and suggestions. The findings from
these interviews were intended to support the identification
of appropriate directions for improving CAAT's operations
in the future. Key findings from the interviews were summarized
as follows.

Section 1: Awareness of CAAT's mission, services, and
information indicated that most interviewees demonstrated
awareness of all four missions of the Civil Aviation Authority
of Thailand, particularly Missions 1-3, which were directly

related to their operational activities. Mission 4, which focused
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on organizational development and supporting systems,
was less recognized, as it primarily concerned internal operations.
With regard to services, interviewees were familiar with licensing
and certification services, and also demonstrated awareness
of information services, such as aviation information, service
statistics, and information provided for the public. In terms of
online services, interviewees tended to recognize only
the systems they actively used, including the EMPIC system,
the electronic examination system (E-Exam), and the AVSEC
secure portal. Nevertheless, it was suggested that CAAT should
strengthen its public communication and outreach efforts
to better reach individuals outside the aviation industry,
in order to enhance broader public awareness of CAAT's roles
and services.

Section 2: The perception of CAAT's image indicated
that, based on overall interviewee feedback, CAAT was
perceived as having a positive organizational image across
multiple dimensions. These included its corporate image,
the professionalism and competence of its personnel,
the application of technology and digital systems to enhance
operations, regulatory oversight aligned with international
standards, management practices, public relations, as well as
ethics and transparency in operations. Nevertheless, the three
lowest-rated aspects of CAAT's image were identified as
its relatively limited recognition among the public, limited
awareness of information related to financial disclosure and
procurement processes, and perceptions regarding the extent
to which CAAT listened to and placed importance on feedback
from service users and stakeholders by incorporating
such feedback into operational improvements. Although
communication channels and feedback mechanisms were
already in place, some interviewees had not yet clearly observed
tangible outcomes or responses to their suggestions.

Section 3: Expectations and satisfaction with CAAT's
services indicated that, overall, interviewees expressed a high
level of satisfaction with CAAT's service delivery. Their views
were summarized as follows.

With regard to the dissemination of information, news, and
knowledge, CAAT's communication was generally perceived as
more diverse and comprehensive than in the past, delivered
through multiple channels including the website, email, and
social media platforms such as Facebook, TikTok, and podcasts.
These channels enabled stakeholders to access information
more conveniently and in a timely manner. However, several
limitations were noted, including difficulties in navigating
the website, unclear categorization of information, inconsistency
in the communication of important announcements,

and certain infographics using font sizes that were too small
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and not suitable for viewing on mobile devices. Interviewees
also suggested that, in cases of amendments to laws, rules,
or regulations, CAAT should formally communicate a clear
summary of key changes and disseminate the fully revised
version of the documents to prevent confusion inimplementation
and to ensure that operators could reference accurate and
up-to-date information. For important or urgent announcements,
it was further suggested that such information should be
prominently displayed on the homepage and communicated
directly to relevant operators to ensure timely awareness.

In terms of online services, interviewees generally
acknowledged continuous development and improvement, which
enhanced operational convenience compared with previous
periods. Nevertheless, concerns remained regarding system
stability, as certain systems experienced delays or temporary
inaccessibility during periods of high user traffic, particularly
the EMPIC system and the CAAT website. The complexity of
some systems and difficulties in searching for information were
also noted. In addition, the UAS portal was considered difficult
to use for certain user groups, such as farmers or individuals
with limited digital proficiency. Some online systems were also
reported as not yet supporting fully integrated end-to-end
online submission processes, resulting in continued reliance on
email-based document submission.

Regarding facilities and amenities, CAAT's premises were
generally assessed as clean and orderly; however, limitations
were identified in relation to elevator capacity and the availability
of parking spaces, which were considered insufficient for
the number of service users visiting the premises.

With respect to service time, CAAT was perceived as
having clearly defined timelines for each operational process
and was generally able to deliver services within the prescribed
timeframes. Nevertheless, delays were still observed in certain
service stages, such as the rectification of deficiencies, license
renewals, or approval processes requiring executive-level

signatures.
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With regard to staff service quality, interviewees indicated
that staff demonstrated responsibility, willingness to provide
services, and the ability to communicate information clearly.
When issues arose, staff were generally perceived as ready
to provide full support. CAAT personnel were commended
for their knowledge, competence, and positive attitudes
toward service delivery. In particular, younger staff members
were viewed as enthusiastic and engaging, with friendly
communication styles. However, some interviewees expressed
concerns that frequent staff rotation or the assignment of less
experienced personnel might affect operational proficiency.
In addition, contacting staff outside official working hours,
such as for drone-related matters or emergency situations,
was considered difficult. It was therefore suggested that CAAT
should establish alternative contact channels for urgent or
after-hours cases.

Regarding service procedures, interviewees generally
viewed CAAT's processes as clear and systematic. Nevertheless,
certain challenges remained, including the complexity of
some procedures that required coordination across multiple
departments, which could result in extended processing times
and potential delays. In some cases, feedback and suggestions
submitted to CAAT were perceived as not having received
adequate responses or being sufficiently incorporated into
operational improvements. Furthermore, certain aviation
safety standard documents were viewed as outlining principles
at a high level, while lacking detailed practical guidance
that could be readily applied in practice. It was also noted that
warning statements used at the end of some documents to urge
corrective actions could be perceived as unfriendly. Interviewees
suggested that such wording should be revised to adopt a more
collaborative and supportive tone.

Beyond the issues outlined above, interviewees provided
additional recommendations to guide the improvement and
development of CAAT's operations. They suggested that
CAAT should strengthen proactive public communication to
enhance public understanding of the organization’s roles and
missions, particularly in relation to aviation safety, passenger
rights, and travel-related information. They also recommended
that public communication materials should be made clearer,
more concise, and suitable for diverse user groups, in order to
improve accessibility and reduce misunderstandings. In addition,
CAAT should consider developing an integrated digital platform
linking databases across relevant agencies to facilitate
information access, enhance operational efficiency, and improve

workflow flexibility for both operators and staff.
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Based on the survey, analysis, and consolidated findings,
Tris Corporation Limited proposed the following recommendations
aimed at improving and further developing CAAT's operations
and enhancing the overall quality of its service delivery:

1. Awareness of CAAT's Image and Recognition

+ Clear and consistent communication should
be conducted to inform service users, stakeholders in
the aviation industry, and the public of the organizational image
that is intended to be conveyed, in order to ensure shared
understanding and consistent perception.

» Direct public engagement should be strengthened
on issues relevant to passengers and aviation safety,
such as public awareness campaigns on passenger rights, drone
safety, and travel-related travel guidance, to promote a positive
organizational image and enhance awareness of CAAT's roles
and responsibilities.

» Disclosure of financial and procurement information
should be enhanced in relation to matters of public interest,
such as high-value procurement contracts, bidding results,
progress of key projects, and details of budget utilization,
in order to strengthen public confidence and promote
transparency in management and administrative processes.

2. Information, News, Knowledge, and Innovation

» Dissemination of information, news, knowledge, and
innovation should be improved to ensure clarity, accuracy, and
ease of understanding, particularly for information related to
aviation laws, rules, regulations, and standards. Such information
should be disseminated in both Thai and English to ensure
consistent and accurate interpretation.

+ Thedisclosure of information beneficial to the aviation
industry should be expanded, including knowledge gained from
meetings with foreign or international organizations, as well as
relevant regulatory and policy information, in order to support
industry development.

* Communication of important information to
stakeholders should be conducted through accessible and
appropriate channels, such as official letters or emails, or direct
notifications to relevant organizations, rather than relying solely
on website announcements, which may not reach all target
groups in a timely manner.

* Public consultation processes should include
the publication of summary reports on consultation outcomes,
allowing stakeholders who were unable to attend meetings
to remain informed and providing opportunities for additional

feedback at a later stage.

» Additional communication and information channels
should be established, such as Line official accounts, call
centers, and chatbots, with clearly designated responsible
personnel to ensure timely responses. Consideration should
also be given to assigning staff outside regular working hours
to accommodate urgent or necessary cases.

3. Online Services

» Website usability should be improved through clearer
categorization of information, enhanced search functions that
support relevant keywords, and comprehensive, up-to-date
content.

¢ The EMPIC system should be enhanced to ensure
greater stability and ease of use, supported by clear and user-
friendly manuals. Redundant document requests should be
reduced in cases where documents have already been submitted
through the system, in order to improve service efficiency.

» The UAS portal should be further developed to ensure
ease of use and to support all categories of drone operations.

» Online systems should be developed to enable service
users to independently track the status of applications and
processes in a timely and continuous manner.

4. Service Time

 Electronic systems should be further integrated into
operational processes to accelerate service delivery, such as
the use of electronic signatures and digital document submission.

+ Service timelines specified in operational manuals
should be reviewed and adjusted to allow for faster processing
in urgent or necessary cases.

5. Staff Service Quality

+ Training and knowledge transfer should be
strengthened for less experienced staff, with an emphasis on
on-the-job coaching by subject-matter experts to enhance skills,
problem-solving ability, and the quality of responses provided

to service users.

o Effective knowledge-sharing mechanisms should be
established, such as operational manuals, instructional videos,
or audio materials, to support self-learning and consistent
service standards among staff.

» Staffing levels should be reviewed and adjusted
to align with increasing workloads, in order to improve service
capacity, responsiveness, and efficiency.

« Activities that promote interaction and shared
understanding among staff across different departments should
be organized to enhance coordination and interdepartmental
collaboration.

6. Overall Service Quality

¢ Stakeholder feedback should be gathered through
accessible channels prior to the issuance of new laws or
regulations, to ensure that relevant perspectives are considered.

* Laws, rules, and regulatory requirements should
be periodically reviewed and updated to ensure suitability
and alignment with current aviation contexts, as well as with
the operational characteristics of different types of airports,
in order to enhance regulatory effectiveness and responsiveness
to stakeholder needs.

* General aviation activities should be promoted
through the development of smaller airports, aviation training
personnel, aircraft importation and assembly processes, and
more convenient license renewal procedures.

¢ Therole of CAAT in promoting civil aviation activities
should be strengthened to support the sustainable development
and standardization of the national aviation industry.

¢ Integrated workflows across departments should
be encouraged or designed to streamline processes, improve

operational speed, and reduce administrative burdens on service

users.
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On 6 February 2025, at the Ministry of Transport's meeting
room, Air Chief Marshal Manat Chavanaprayoon officially
signed an employment contract to become the next Director
General of CAAT. The signing was witnessed by Mr. Chayatan
Phromsorn, Permanent Secretary of the Ministry of Transport
and Chairman of the Board of Commissioners of CAAT,
along with Mr. Suttipong Kongpool, the outgoing Director General.
Air Chief Marshal Manat Chavanaprayoon officially started
his duties on 17 February 2025, making him the 4t Director General
since CAAT's establishment in 2015.

The recruitment and selection process for the Director
General of CAAT officially began on 8 November 2024. Following
this, the interview and a vision statement presentation were
conducted on 23 December 2024. On 24 December, the Board of
Commissioners passed a resolution approving the appointment
of Air Chief Marshal Manat Chavanaprayoon as the new Director
General of CAAT, as proposed by the Subcommittee on
the Recruitment and Selection of Civil Aviation Authority
of Thailand.
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CAAT Supports the Drone Industry by Preparing to Integrate
All Sectors to Drive “Delivery Drone” Trials
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On 25 April 2025, the Director General of CAAT, Air Chief
Marshal Manat Chavanaprayoon, led members of the media
on a site visit to observe the drone innovation ecosystem
at Wangchan Valley in Rayong Province. The site has been
designated as a UAV Regulatory Sandbox, an essential platform
for all sectors to conduct testing, research, and the development
of drone technologies.

Currently, CAAT is collaborating with various sectors
to develop a comprehensive Drone Master Plan. This roadmap
for Thailand covers all dimensions of policy, legislation, personnel
development, infrastructure preparation, safety, security,
and privacy protection. Starting in 2025, CAAT has begun
certifying training centers and curriculum for remote pilots for
unmanned aircraft. This initiative aims to produce potential
personnel for the drone industry, ensuring they possess essential
knowledge of aviation operations, law, and regulations, as well as
the technical skills required to operate drone technology safely.

Furthermore, CAAT is actively promoting the policy for drone
delivery in urban areas. To advance this initiative, CAAT has
engaged in discussions with National Telecom Public Company
Limited (NT), Thailand Post, Aeronautical Radio of Thailand
Limited (AEROTHAI), relevant agencies, and interested private
sectors to strategically plan areas and testing methods
for delivery drone operations within Bangkok.

During the event, members of the press witnessed a live
demonstration of drone delivery by Avilon Robotics Company
Limited, while Delv Aerospace Company Limited. presented
the Unmanned Aircraft System Traffic Management (UTM)
system. This system serves as the foundational infrastructure
for managing airspace and facilitating flight authorizations
for drones within controlled airspace. It aims to ensure that
drone flight requests are convenient and safe, while remaining

compliant with aviation regulations.
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CAAT Reports Continued Rise in Agricultural Drone Registrations,
Reflecting Users’ Cooperation for Safety
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CAAT reported steady growth in registration of agricultural
unmanned aircraft or drones. This trend follows the Notification
of the Ministry of Transport on Criteria and Conditions for
the Operation or Launching of Unmanned Aircraft Remotely
Piloted from Outside the Aircraft with a Weight Exceeding
25 Kilograms, B.E. 2567 (2024), which became effective on
1 September 2024. Under these regulations, operators are
required to register both the aircraft and the remote pilot
with CAAT through the UAS Portal system.

CAAT has launched the UAS Portal for the registration
of unmanned aircraft and remote pilots specifically those
operating aircraft weighing over 25 kilograms. This supports
the legal authorization of agricultural drones that were previously
not legally permitted in Thailand. The official certification
of agricultural drones nationwide commenced in 2025.
Between January and December of the year, a total of 10,608
agricultural drones weighing over 25 kilograms were registered,
and in the same category 11,618 remote pilots were certified.
This rapid and continuous increase in registrations for both
categories reflects the high level of awareness and cooperation
of farmers and operators within the agricultural drone industry
in complying with relevant regulations, thereby ensuring that
flight operations remain safe and aligned with international
aviation standards.

As the civil aviation regulator, CAAT is committed to
supporting the proper, safe, and compliant operation of drones.
This commitment is coupled with the enhancement of the UAS
Portal, ensuring the system remains user-friendly and fully
responsive to the needs of farmers across the country.

CAAT expresses its appreciation to all UAS Portal users
for complying with aviation regulations and contributing to
the enhancement of Thailand's safety standards for unmanned
aircraft operations. It also restates that all agricultural drones
must be registered before operation to ensure the safety,
security, and long-term sustainability of the aviation industry

and the Thai agricultural sector.
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* Global Aviation and Maritime Symposium

» Asia-Pacific Advanced Air Mobility (AAM) Reference
Materials Launch and Roundtable

* Roundtable on Advancing Sustainable Aviation

« 3 Asia Pacific Summit for Aviation Safety (AP-SAS)

» |CAO Asia Pacific Regional Training Symposium

Tulamadl denuamadinaumstunadauuissznalng
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(AAM) Reference Materials Launch and Roundtable iautiaiu
wIN “Blueprint for AAM & UAS Strategy in Thailand”
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“Nurturing the Next Generation of Aviation Professionals —
Strategy and Policies ﬁmﬂumuﬂﬁauaamsﬂfa‘xqu ICAO Asia
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Air Chief Marshal Manat Chavanaprayoon, Director General
of CAAT, participated in the High-Level Aviation Week held in
Singapore from 14-17 July 2025. The event brought together
senior executives and key stakeholders from global civil aviation
authorities and the aviation industry. The week-long program
featured a series of high-profile meetings and discussions,
including:

» Global Aviation and Maritime Symposium

» Asia-Pacific Advanced Air Mobility (AAM) Reference
Materials Launch and Roundtable

* Roundtable on Advancing Sustainable Aviation

» 3 Asia-Pacific Summit for Aviation Safety (AP-SAS)

* ICAO Asia-Pacific Regional Training Symposium

On this occasion, the Director General of CAAT was invited
as a distinguished speaker at the Asia-Pacific AAM Roundtable,
where he presented “Blueprint for AAM & UAS Strategy
in Thailand” — a strategic framework guiding Thailand's readiness
in Advanced Air Mobility (AAM) and Unmanned Aircraft Systems
(UAS).

Furthermore, on 16 July 2025, the Director General joined
the High-Level Panel 2 under the theme "Nurturing the Next
Generation of Aviation Professionals — Strategy and Policies”
as part of the ICAO Asia-Pacific Regional Training Symposium,
where he shared insights and perspectives on human capital

development for the future of aviation in the region.
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On 13 June 2025, the Director General of CAAT,
Air Chief Marshal Manat Chavanaprayoon, together with CAAT

executives, welcomed Mr. Wuthichart Kalyanamitra, Chairman of
the Senate Standing Committee on Transportation, and committee
members at the Montreal Meeting Room, CAAT Headquarters,
for a high-level discussion and exchange views.

At the meeting, CAAT briefed the committee on
its background, legal mandates, roles under relevant legislation,
and its past performance. The presentation also highlighted
CAAT's long-term strategic plans and civil aviation development
roadmap for Thailand. Emphasis was also placed on the importance
of proactive oversight and the continuous elevation of aviation
standards to support the future growth of the aviation industry
and meet the evolving needs of the public and business sectors.
This session also allowed the committee members to exchange
valuable insights and provide recommendations for shaping
national air transport policies. The discussion reflected a strong
collaboration between the legislative and regulatory bodies,
with a shared a common goal of enhancing the security, safety,
and sustainability of Thailand's air transport system to be congruent
with international standards.

This meeting served as an important platform reflecting
CAAT's role as the national civil aviation regulator. Its core
mandate encompasses standard-setting, oversight, and
the promotion of safety, security, and service quality development
within the aviation industry. These efforts ensure full compliance
with international standards and support the government's policy
to establish Thailand’s position as a premier regional aviation hub.
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CAAT hosted the 7" Singapore—Thailand Dialogue
on Aviation Cooperation held from 4—5 June 2025 in Phra Nakhon
Si Ayutthaya Province. The meeting was convened under
the Memorandum of Cooperation (MOC) framework established
by both countries to promote continuous bilateral cooperation
in aviation.

At the opening session, Air Chief Marshal Manat
Chavanaprayoon, Director General of CAAT, and Mr. Han Kok Juan,
Director General of the Civil Aviation Authority of Singapore
(CAAS), shared their visions and reaffirmed their commitment
to enhancing aviation standards in congruence with regional and
global transitions. The meeting was attended by representatives
from both authorities as well as delegates from Aeronautical
Radio of Thailand Limited (AEROTHAI).

There were five core working groups:

* Aviation Safety Working Group

* Aviation Security Working Group

* Air Transport Working Group

« Air Traffic Management Working Group

* Unmanned Aircraft System Working Group

Discussion in each working group focused on information
sharing, knowledge exchange, and best practices to bolster
cooperation across various domains. Key areas included
enhancement of aviation safety and security, the implementation
of efficient air traffic management, and the sustainable
advancement of unmanned aircraft technology.

This cooperative dialogue underscored CAAT's core role
as a primary driver of regional aviation collaboration. It further
reaffirmed the robust partnership between Thailand and
Singapore as they move forward together to drive the aviation

industry towards a sustainable and prosperous future.
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On 17 June 2025, the Civil Aviation Authority of Thailand
(CAAT) and the French Civil Aviation Authority (DGAC France)
officially signed Annex 9 to the Memorandum of Understanding
(MOU) on Technical Cooperation in Paris, France. This agreement
aims to further elevate aviation safety standards and reaffirms
the close partnership between the civil aviation regulators of
both countries.

The ceremony was presided over by Air Chief Marshal
Manat Chavanaprayoon, Director General of CAAT, and
Mr. Damien Cazé, Director General of the French Civil Aviation
Authority who together signed the new Annex for cooperation
in the following three key areas:

* State Safety Programme (SSP)

» Organization and Training

» Airworthiness (AIR), Flight Operations (OPS), and
Personnel Licensing (PEL)

The Annex is supported by Airbus and extends the duration
of the existing cooperation agreement that was signed on

11 May 2023 for an additional two years.
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PROUD PARTMER IN FLIGHT,
A DECADE WITH CAAT AND BEYOND
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CAAT

On 10 October 2025, CAAT celebrated its 10t anniversary
under the theme of “A Decade of Pride in Elevating Thai
Aviation Towards a Sustainable Future”. Air Chief Marshal Manat
Chavanaprayoon, Director General of CAAT, delivered a keynote
address on challenges and triumphs over the past decade, while
setting new directions to further elevate Thailand’s future aviation
standards. The event was highlighted by a panel discussion
entitled “Proud Partners in Flight: A Decade with CAAT and
Beyond". This forum brought together key aviation stakeholders
including airports, airlines, air navigation service providers,
and training institutions who shared their collaborative experiences

with CAAT in advancing Thai aviation over the past 10 years.
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On 25 March 2025, CAAT and Boeing jointly organized
a workshop on the Cape Town Convention, formally known as
the Convention on International Interests in Mobile Equipment.
The objective of the workshop was to enhance understanding
of the Convention, which aims to strengthen the legal framework
for aircraft financing and leasing. The event was attended
by Mr. Sarun Benjanirat and Mr. Kajonpat Maklin, Deputy Directors
General of CAAT, along with representatives from relevant
agencies and stakeholders, including the Ministry of Transport,
the Ministry of Finance, judicial authorities, airlines, and financial
institutions. Participants had the opportunity to exchange views
on the subject.

Thailand has not yet ratified the Cape Town Convention.
However, CAAT will continue gathering inputs from stakeholders
and conducting further studies to determine the country’s

position on the Convention.
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On 26 October 2025, Mr. Sarun Benjanirat, Deputy Director General
of CAAT, attended the inaugural arrival ceremony of flight UA820
on the Los Angeles—Bangkok route of United Airlines. This landmark arrival
at Suvarnabhumi Airport marked the official return of the United States
carrier’ services to Thailand after a hiatus of more than 11 years.

The resumption of these flights demonstrates the strong
confidence of airlines and international aviation authorities in Thailand's
aviation safety standards, underscoring the official confirmation from
the Federal Aviation Administration (FAA) that Thailand meets Category 1
status. Achieving this rating enables Thai airlines to operate flights
to the United States and further bolsters the confidence of foreign
carriers operating under CAAT's oversight.

Flight UA820, a 257-seat aircraft, departed from Los Angeles
International Airport (LAX). After a scheduled stopover in Hong Kong,
the flight arrived at Suvarnabhumi Airport on the morning of
26 October 2025. The arrival was met with a warm welcome from
high-level executives across the public and private sectors in the aviation
and tourism industries. Distinguished guests in attendance included
H.E. Robert F. Godec, the U.S. Ambassador to Thailand; Ms. Thapanee
Kiatphaibool, Governor of the Tourism Authority of Thailand (TAT);
Mr. Marcel Fuchs, Senior Executive of United Airlines; and representatives
from the Airports of Thailand Public Company Limited (AOT) and related
agencies. A ceremonial water-cannon salute was also performed to honor
the historic return of the first U.S. carrier to Thailand in over 11 years.

The service will operate on a daily basis for both inbound and
outbound flights between Bangkok and Los Angeles, with a stopover
in Hong Kong. Beyond enhancing connectivity between Thailand and
the United States, this new route symbolizes the recovery of Thailand's
aviation and tourism industries made possible by the collaboration of

all sectors.
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The Director General of CAAT, Air Chief Marshal Manat
Chavanaprayoon, headed a high-level Thai aviation authorities
delegation to the 60" Directors General of Civil Aviation, Asia
and Pacific Region (DGCA/60) conference held from 28 July
to 1 August 2025 in Sendai, Japan. The delegation included
representatives from the Ministry of Transport, the Department
of Airports (DOA), the Aeronautical Radio of Thailand Limited
(AEROTHAI), the Civil Aviation Training Center (CATC), Airports
of Thailand Public Company Limited (AQT), and Thai Airways
International Public Company Limited.

This 2025 DGCA/60 was held under the theme:
“The Sustainable Skies of the Asia-Pacific Region: Towards
Increased Economic Prosperity and Social Well-being by
Air Transportation of People and Goods in the Region”.
The discussions focused on driving the region's aviation
industry towards sustainability while enhancing the quality of life
for citizens through highly efficient air transportation systems.

The conference allowed Thailand to take a proactive role
in shaping the development direction of the region’s aviation
industry. On this occasion, the Director General was honored by
being appointed the moderator for Agenda 10 “other business".
This critical session, held before the closing session of
the conference, provided Member States with the opportunity
to propose additional insights and issues for future meetings
and to deliberate on the outcomes of the current session
for implementation by states and administrations.

Thailand's participation at the DGCA/60 conference
reflects the strength of its aviation authorities as co-leaders
in safety standards and civil aviation development within
the region. It also reinforces international cooperation to build
the foundations of a future aviation system that is safe,

sustainable, and accessible to all.
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