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Checklist Number:                         OPS-TCDGI-402                                                   
Checklist Name: OPS - Dangerous Goods Audit (For Non Authorized Thai Air Operator)        .                                            
Applicability:                                                                                                  
Location:                                                  Date:                                              



	      No
	Subject
	Reference
	S
	U
	N/A
	Comment

	Section 1; General

	1
	Pre-Audit
	
	
	
	
	

	1.1
	Identify any outstanding Audit Findings from the last audit.
	
	
	
	
	

	1.2
	Determine the current type of operation and identify any changes since the last audit.
	
	
	
	
	

	1.3
	Review dangerous occurrence reports, where applicable.
	
	
	
	
	

	1.4
	Determine if the company currently has any relevant approvals/exemptions.
	
	
	
	
	

	1.5
	Review manual(s) and determine if there have been any applicable 
	
	
	
	
	

	1.6
	Determine if the company has an approved dangerous goods training program.
	
	
	
	
	 

	1.7
	Note:
	
	
	
	
	

	2
	Dangerous goods coordinator
	
	
	
	
	

	2.1
	Verify Dangerous Goods Coordinator or personnel nominated as responsible for dangerous goods for the operator to perform their task according to job description, update dangerous goods information and had been provided dangerous goods training cover all area of operator’s operations
	RCAAT No. 73 Article 60
and  Article 61
ORO.GEN.210 
ORO.AOC.135
AMC1
ORO.AOC.135(a)
AMC2 ORO.AOC.135(a)
GM1 ORO.AOC.135(a)
GM2 ORO.AOC.135(a)
	
	
	
	

	2.2
	Verify the agreement or contract that outlines the assigned responsibilities related to carry out the transport dangerous goods including dangerous goods reporting are clearly define the duties and responsibilities of both parties
	RCAAT No. 73 Article 43

	
	
	
	Remained

	2.3
	Note:
	
	
	
	
	

	3
	Document control
	
	
	
	
	

	3.1
	Verify the process for updating/amending manuals is adequate and the manual(s) and any amendments reflect the operation, e.g. if dangerous goods are not to be carried on certain routes, is this stated?
	RCAAT No.68 Article 15 (2)
RCAAT No.73 Article 17 (2)
ORO.MLR.100 (g) 
AMC1 ORO.MLR.100
ORO.MLR.100 (e)
	
	
	
	

	3.2
	Verify the flight safety document system has contained dangerous goods procedure and training program
	GM DMS chapter 2 2.4.3
	
	
	
	

	3.3
	Note:
	
	
	
	
	

	4
	Compliance Monitoring
	
	
	
	
	

	4.1
	Verify audit checklists have been generated by a person who is familiar with the carriage of dangerous goods by air and that they cover all areas relevant to the operation are Manuals, DG Training, Cargo Acceptance/Passenger Handling and DG Document Control. Including Outsourced activities for compliance with the contract
	RCAAT No.68 Article 15 (4)
AMC1 ORO.GEN.200(a)(2), (d)
	
	
	
	

	4.2
	Verify internal audits have been conducted according to audit schedule and reports of audits have been completed and that they demonstrate that the audits have been effective
	RCAAT No.68 Article 15 (4)
RCAAT No.73 Article 44
AMC1 ORO.GEN.200(a)(2), (d)GM1 ORO.GEN.200(a)(2)
	
	
	
	

	4.3
	Note:
	
	
	
	
	

	5
	Dangerous Goods Report and Hazard Identification 
	
	
	
	
	

	5.1
	Verify reporting procedure and system of operator and handling agent including security screener exists to report DG accidents or incidents or undeclared dangerous goods to CAAT and state of occurred.
	ICAO TI 7;4.4 and 7;4.5
RCAAT No.68 Article 15 (6)
RCAAT No.73 Article 38, 39, 40 and 41
RCAAT No.22/2562
ORO.GEN.160 
CAT.GEN.MPA.200 (e)(1)
	
	
	
	

	5.2
	Verify the procedures for provision of information in the event of an aircraft accident, serious incident or incident and verify provisions are included in appropriate manuals and accident contingency plans or Emergency Response Plan are adequate
	ICAO TI 7;4.7
RCAAT No.68 Article 15 (6)
RCAAT No.73 Article 38, 39, 40 and 41
RCAAT No.22/2562
CAT.GEN.MPA.200 (e)
SPA.DG.105 (b) (8)
	
	
	
	

	5.3
	Verify the specific safety hazard identification and risk assessment on the transport dangerous goods including lithium batteries, cell and powerbank as passenger baggage
	ICAO TI 7; 1.7
RCAAT No.73 Article 18 (26)
	
	
	
	

	5.4
	Note:
	
	
	
	
	

	Section 2; COMAT Handling

	6
	COMAT Handling
	
	
	
	
	

	6.1
	Verify procedures to ensure that aircraft spares and supplies are received into engineering store, stored and segregated, packed and shipped accordance with the Technical Instructions, whether by the company’s own Engineering Stores, or by other contractors in operation manual
	ICAO TI 1;2.2.2
SPA.DG.105 (b)(2)
	
	
	
	

	6.2
	Note:
	
	
	
	
	

	Section 3; Passenger Handling

	7
	Passenger Handling
	
	
	
	
	

	7.1
	Verifying passenger’s baggages are accepted correctly accordance policy or process for exceptions related to passengers, which are covered under the provisions concerning dangerous goods carried by passengers or crew Including grant approving the carriage of dangerous goods, which require operator approval process. 
	-ICAO TI 7;5.1.1, 5.2 and 8;1.1
RCAAT No.73 Article 17 (2)
SPA.DG.105 (b)(1)
CAT.GEN.MPA.200 (b)(2), (c), (d)
-ORO.MLR.100
AMC1 ORO.MLR.100
AMC2 ORO.MLR.100 (r)
AMC3 ORO.MLR.100 (9)
	
	
	
	

	7.2
	Verify that information about forbidden dangerous goods is provided to passengers and required acknowledgement by passengers at the point of ticket purchase or made available in another manner to passengers prior to boarding pass issuance and at boarding pass issuance or when no boarding pass is issued, prior to boarding the aircraft including website, mobile application and kiosks
	ICAO TI 7;5.1.1,
RCAAT No.73 Article 17 (3) (a)
CAT.GEN.MPA.200 (f)
	
	
	
	

	7.3
	Verify that notices about forbidden dangerous goods are prominently displayed (and include visual examples) in sufficient number at the airport where:
(a) Tickets are issued;
(b) Aircraft boarding areas maintained
(c) Boarding passes are issued
(d) Passenger baggage is dropped off
(e) any other location where passengers are issued boarding passes and/or checked baggage is accepted
	ICAO TI 7;5.1.2
RCAAT No.73 Article 17 (3) (a) (c)
CAT.GEN.MPA.200 (f)
	
	
	
	

	7.4
	Verify information is readily available to passenger check-in staff about:
(a) Hidden dangerous goods
(b) Labels and markings
(c) Dangerous goods permitted to be carried
	ICAO TI 7;6.1
CAT.GEN.MPA.200 (b)(2), (c), (d)

	
	
	
	

	7.5
	Verify batteries of mobility aids are identified type of batteries and accepted by operator correctly
	ICAO TI 8;1.1
CAT.GEN.MPA.200 (b)(2), (c), (d)
	
	
	
	

	7.6
	Note:
	
	
	
	
	

	Section 4; Dangerous Goods Training

	8
	Dangerous Goods Training 
	
	
	
	
	

	8.1
	Verify dangerous goods training program development procedure and amendment to reflect changes to the requirements or company procedures/policies including competency to help ground and flight personnels are able to recognize and refuse dangerous goods.
	ICAO TI 1;4.1.1
ICAO TI 1;4.5.1
RCAAT No.73 Article 25
SPA.DG.105 (a)
AMC1 SPA.DG.105 (a) 
ORO.GEN.110 (j)
	
	
	
	

	8.2
	Verify that the training materials and assessment material used for any function of personnel match the state approved program and provides training cover details of responsibilities and assesses understanding are carried out under appropriate conditions are
(a) General Awareness/Familiarization
(b) Function Specific Training
(c) Safety Training
	ICAO TI 1;4.2.1
RCAAT No.73 Article 26
SPA.DG.105 (a)
AMC1 SPA.DG.105 (a) (d)
ORO.GEN.110 (j)

	
	
	
	

	8.3
	Verify person who conducts the dangerous goods training and the adequacy of the system for ensuring that those courses and instructors are appropriately authorized/qualified, for both internal and external training providers.
	ICAO TI 1; 4.1, 4.6
RCAAT No.73 Article 27 (1), Article 30 and Article 31
SPA.DG.105 (a)
AMC1 SPA.DG.105 (a) (b)
	
	
	
	

	8.4
	Verify the process to ensure new employees or handling agent are trained prior to performing any duty or who are assigned to new functions must be assessed appropriately
	ICAO TI 1;4.2.1, 4.2.2
RCAAT No.68 Article 15 (3)
RCAAT No,73 Article 27 (4)
SPA.DG.105 (a)
AMC1 SPA.DG.105 (a)
	
	
	
	

	8.5
	Determine the adequacy of the process for ensuring that the recurrent training and assessment takes place within 24 months of previous training.
Verify operator staff or ground handling agent staff had been provided 
	ICAO TI 1; 4.3
RCAAT No.68 Article 15 (3)
RCAAT No.73 Article 32
SPA.DG.105 (a)
AMC1 SPA.DG.105 (a) (f)
	
	
	
	

	8.6
	Verify the company maintains appropriate records of training and assessment for employees and retained for a minimum period of 36 months and they are available to the employee and national authority upon request
	ICAO TI 1;4.4.1, 4.4.2 and 4.4.3
RCAAT No.68 Article 15 (3)
RCAAT No.73 Article 33
ORO.MLR.115 (c)
SPA.DG.105 (a)
AMC1 SPA.DG.105 (a) 
SPA.DG.110 (g) 
ORO.MLR.115 (c), (d)
GM1 ORO.MLR.115 (c)
GM1 ORO.MLR.115 (d)
	
	
	
	

	8.7
	Note:
	
	
	
	
	

	Section 5; Cargo Handling

	9
	Cargo Acceptance
	
	
	
	
	

	9.1
	Availability of up-to-date operations manuals or instructions and dangerous goods reference publications, such as the ICAO TI or IATA DGR, including any applicable addenda to acceptance staff or operational staff
	ICAO TI 1; 1.1.1
ICAO TI 7; 4.2
RCAAT No.73 Article 17 (2)
SPA.DG.105 (b)
	
	
	
	

	9.2
	Verify that information related to the forbidden dangerous goods, including batteries, is sufficient in quantity and prominently displayed at the cargo acceptance area.
	ICAO TI 7; 4.8
RCAAT No.73 Article 17 (4)
CAT.GEN.MPA.200 (g)


	
	
	
	

	9.3
	Verify dangerous goods consignment are rejected, and records of rejections are retained.
	ICAO TI 7;4.11.2 RCAAT No.73 Article 18 (6) SPA.DG.110 (b) AMC1 SPA.DG.110 (b)
	
	
	
	

	9.4
	Note:
	
	
	
	
	

	Section 7; Transport Dangerous Goods for Non-DG Authorization Operator

	10.1
	Verify procedures for loading and stowing electric mobility aids for passengers (including notification to the pilot in command).



	ICAO TI 7;2.13
SPA.DG.105 (b) (2)
AMC1 SPA.DG.105(b) 
SPA.DG.110 (a) (c), (d), (e)
AMC1 SPA.DG.110 (a) 
	
	
	
	

	10.2
	Verify operator provides the pilot in command with the current “Emergency Response Guidance (ICAO DOC 9481)” or a similar document concerning dangerous goods on board.
	ICAO TI 7;4.9
RCAAT No. 73 Article 18 (30)
SPA.DG.105 (b) (3), (4)
AMC1 SPA.DG.105 (b)

	
	
	
	

	10.3
	Verify the crew members are familiar with the emergency inflight procedure of handling dangerous goods on board the aircraft including procedure to inform the air traffic service for the information of aerodrome authority of any dangerous goods on board an aircraft as soon as the situation permits in case of in-flight emergency
	RCAAT No.73 Article 17 (2)
	
	
	
	

	10.4
	Verify the procedure of operator provide information of dangerous goods carried on aircraft to emergency services and appropriate authorities responding in the event of accident or serious incident of aircraft
	ICAO TI 7; 4.7
RCAAT No.73 Article 38 (2)
	
	
	
	

	10.5
	Note:
	
	
	
	
	




S = Satisfied
U= Unsatisfied   
N/A= Not Applicable
Comment= Description the detail of compliance or Non Compliance or other information
 		Inspector Name:………………………………………………………………….………
		                      (………………………………….………..……………………….….)
		Position:…………………………………………….…………………………………………
Completed on:…………………………………………………………………………….
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