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Checklist Number:                        OPS-TCFOI-302                                                              
Checklist Name:             OPS – Flight Operations Officer Training Program	          
Applicability:                                                                                                 
Location:                                                 Date:                                              





	No
	Subject
	Reference
	S
	U
	N/A
	Comment

	1
	General

	1.1
	Is the training program aligned with the requirements established for a Kingdom of Thailand Air Operator employing Flight Operations Officers (FOO) and Flight Dispatchers (FD)?
	ORO.FOO/FD.005

	
	
	
	




	1.2
	Does the training program incorporate a method of operational control and supervision?
	ORO.FOO/FD.005
	
	
	
	

	1.3
	Objective:
Are the learning objectives and goals of the training program clearly defined and specific?
	GM1 to GM3 ORO.FOO/FD.100 & 110 & 115 & 120 & 125 (CBTA)
	
	
	
	

	1.4
	Target Audience:
Are any prerequisites or qualifications required to attend the program mentioned?
	GM4 ORO.FOO/FD (CBTA)
	
	
	
	

	1.5
	Training Duration (element in curriculum):
Is the total duration of the training program provided in the Operations manual?
	AMC1 ORO.FC.145(a)
GM1 ORO.FC.145(a)
	
	
	
	

	1.6
	Instructor/Examiner Information:
Are their qualifications of examiner and instructor mentioned?
Are the lists of Examiner and Instructor provided in the Training Manual
	ORO.FOO/FD.130 AMC1 ORO.FOO/FD.130(b)
	
	
	
	

	1.7
	Assessment and Evaluation:
Is there information about how participants' performance will be assessed and evaluated?
	ORO.FOO/FD.130
GM9 
ORO.FOO/FD (CBTA)
	
	
	
	

	1.8
	Training Records Retention:
Are training records, including attendance, performance assessments, and completion certificates, retained and stored as required by regulatory and company standards?




	ORO.MLR.115
	
	
	
	

	2
	Duties of the Flight Operations Officer/Flight Dispatcher

	2.1
	Does the training program cover all duties and responsibilities of Flight Operations Officers and Flight Dispatchers as outlined in this regulation?
	ORO.FOO/FD.010 (a)
AMC2 ORO.FOO/FD.010
	
	
	
	

	2.2
	Is there a provision for handling emergency situations and conveying safety-related information to the pilot-in-command during an emergency?
	ORO.FOO/FD.010 (b)
	
	
	
	

	3
	Flight Operations Officer Initial Training Programmes under AOC Holder

	3.1
	Does the training program comply with the requirements of this subpart and TCAR PEL Part FOO/FD or equivalent initial training program for Flight Operations Officers?
	ORO.FOO/FD.100
AMC1 ORO.FOO/FD.100
GM1 
ORO.FOO/FD.100
	
	
	
	

	3.2
	Is the applied practical training (on-the-job training) included in the program, with at least one familiarization flight in the flight crew compartment?
	ORO.FOO/FD.100(b)
GM12 ORO.FOO/FD.100 & 110 & 115 & 120 & 125 (CBTA)
	
	
	
	

	4
	Recent experience

	4.1
	Does the training program ensure that Flight Operations Officers and Flight Dispatchers have appropriate recent experience?
	ORO.FOO/FD.105(a)
	
	
	
	

	4.2
	CAT Operator only:
Is the minimum acceptable recent experience of dispatching at least one flight within the last 90 calendar days addressed in the program?
	ORO.FOO/FD.105(b)
AMC1 ORO.FOO/FD.105(b)
	
	
	
	

	4.3
	Does the program provide a process for Flight Operations Officers/Flight Dispatchers who do not meet the minimum experience requirement to dispatch a flight under supervision before resuming their privileges?
Note: The regulation does not prevent the air operator (e.g., AOC holder) from establishing a refresher training program under their responsibility. The refresher training program may be tailored to the duration of lost recency and/or the acquired competency of the trainees.

	ORO.FOO/FD.105
(b)(c)

	
	
	
	

	5
	Operator Conversion (Operator-Specific) Training

	5.1
	Is the Operator Conversion Training course provided to Flight Operations Officers/Flight Dispatchers joining an operator before commencing operational control duties without supervision?
	ORO.FOO/FD.110(a)
AMC1 ORO.FOO/FD.110(a)
	
	
	
	

	5.2
	Does the training course cover the technical specificity related to at least one aircraft type or class operated by the operator?
Note: 
1. The training syllabus may be established based on the outcome of FOO/FD functions and tasks analysis. FOO/FD Roles/Functions and Tasks are details in GM1 & GM2 FOO/FD.010. 
2. The process for analysis are detailed in ICAO Doc 10106.
	ORO.FOO/FD.110(c)
AMC1 ORO.FOO/FD.110 (b) & (c)
ICAO Doc 10106
GM1 & GM2 FOO/FD.010
	
	
	
	

	6
	Differences training and familiarisation training

	6.1
	Does the training program include provisions for differences training or familiarization training when personnel change to a new aircraft type or class or when there are changes in equipment and procedures related to their current use?
	ORO.FOO/FD.115(a)
	
	
	
	

	6.2
	Is the differences training theoretical and practical, while familiarization training may involve only theoretical training?
	ORO.FOO/FD.115(b)
	
	
	
	

	6.3
	Is it clearly specified in the operations manual when such differences or familiarization training, including checking upon completion, are required?

	ORO.FOO/FD.115(c)
	
	
	
	

	7
	Recurrent training and checking

	7.1
	Does the recurrent training cover the subjects specified in the Flight Operations Officer (initial) training program and the operator conversion training course, as well as the technical elements for each aircraft type or variant the personnel is performing operations control?
	ORO.FOO/FD.120(b)
GM12 ORO.FOO/FD. 100 & 110 & 115 & 120 & 125 (CBTA)
	
	
	
	

	7.2
	Does the program ensure that familiarization flights are completed at least once every 12 months?
	ORO.FOO/FD.120(c)
AMC1 ORO.FOO/FD.120 (c)
	
	
	
	

	7.3
	Is an annual recurrent proficiency check conducted to demonstrate competencies are maintained?
	ORO.FOO/FD.120(d)
AMC1 ORO.FOO/FD.120
	
	
	
	

	8
	New route/destination training

	8.1
	Does the training program include provisions for new route/destination familiarization training when the operator introduces new routes or destinations requiring different procedures and additional knowledge?
	ORO.FOO/FD.125
	
	
	
	

	8.2
	Is the training conducted before personnel perform duties related to the new route/destination?
	ORO.FOO/FD.125
	
	
	
	

	9
	Personnel providing training, checking, and assessment

	9.1
	Are all training, checking, and assessment conducted by appropriately qualified personnel nominated by the operator?

	ORO.FOO/FD.130
AMC1 ORO.FOO/FD.130(b)
GM1 
ORO.FOO/FD.130 (CBTA)
	
	
	
	

	9.2
	Is prior experience considered in the selection and qualification criteria for instructors, examiners, and assessors delivering the required training, checking, and assessment?
	ORO.FOO/FD.130
GM3 ORO.FOO/FD.130 (CBTA)
	
	
	
	

	10
	Contracted of training Program by ATOs

	10.1
	Is the Approved Training Organisation (ATO) authorized and approved by the Civil Aviation Authority of Thailand (CAAT) to provide FOO/FD training?
	ORO.GEN.205
	
	
	
	

	10.2
	Content coverage:
Does the training program's content cover all relevant FOO/FD functions of the CAT operator, as described in the operations manual?
Is there evidence that the training program addresses all the necessary topics and responsibilities required for FOO/FD personnel?
	GM1 ORO.FOO/FD.100
	
	
	
	

	10.3
	If there are differences in the content of the training program (delivered by ATOs) and the relevant FOO/FD functions of the CAT operator, are these differences covered by the operator's conversion course (ORO.FOO/FD.110)?
	GM1 ORO.FOO/FD.100
	
	
	
	

	10.4
	Is there a clear plan for addressing any variations to ensure alignment with the CAT operator's specific functions and procedures?
	GM1 ORO.FOO/FD.100
	
	
	
	

	10.5
	Are the qualifications of the instructors from the Approved Training Organisation (ATO) deemed equivalent to the requirements outlined in AMC1 ORO.FOO/FD.100 point (e)?
	GM1 ORO.FOO/FD.100
AMC1 ORO.FOO/FD.100 point (e)
	
	
	
	

	10.6
	Has the operator conducted an evaluation of the training program delivered by the Approved Training Organisation (ATO)?
	GM1 ORO.FOO/FD.100
	
	
	
	

	10.7
	Are there records of any feedback from participants or stakeholders regarding the quality and effectiveness of the training?
	GM1 ORO.FOO/FD.100
	
	
	
	



S = Satisfied
U= Unsatisfied   
N/A= Not Applicable
Comment= Description the detail of compliance or Non Compliance or other information

		Inspector Name:………………………………………………………………….………
		                      (………………………………….………..……………………….….)
		Position:…………………………………………….…………………………………………
Completed on:…………………………………………………………………………….
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