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	No
	Subject
	Reference
	S
	U
	N/A
	Comment

	1.
	ADMINISTRATION AND CONTROL

	1.1
	The operator shall ensure that all personnel are able to understand the language in which those parts of the OM which pertain to their duties and responsibilities are written.
	ORO.MLR.100 (k)
	
	
	
	

	1.2
	The content of the OM shall be presented in a form that can be used without difficulty and observes human factors principles.
	ORO.MLR.100 (k)
	
	
	
	

	1.3
	(a) A statement that the manual complies with all applicable regulations and with the terms and conditions of the applicable Air Operator Certificate.
The content of the OM shall reflect the requirements set out in Annex III (Part-ORO), Annex IV (Part-CAT) and Annex V (Part-SPA), as applicable, and shall not contravene the conditions contained in the operations specifications to the air operator certificate (AOC).
	AMC3 ORO.MLR.100
ORO.GEN.110 (a)
ORO.MLR.100
	
	
	
	

	
	(b) A statement that the manual contains operational instructions that are to be complied with by the relevant personnel.
	AMC3 ORO.MLR.100
ORO.GEN.110 (b)
	
	
	
	

	
	(c) A list and brief description of the various parts, their contents, applicability and use.
	AMC3 ORO.MLR.100
ORO.MLR.101
	
	
	
	

	
	(d) Explanations and definitions of terms and words needed for the use of the manual.
Definitions to be checked according TCAR OPS Part DEF
	AMC3 ORO.MLR.100
	
	
	
	

	1.4
	System of amendment and revision
(a) Details of the person(s) responsible for the issuance and insertion of amendments and revisions.
For amendments required to be notified in accordance with ORO.GEN.115(b) and ORO.GEN.130(c), the operator shall supply the competent authority with intended amendments in advance of the effective date; and
For amendments to procedures associated with prior approval items in accordance with ORO.GEN.130, approval shall be obtained before the amendment becomes effective.
	AMC3 ORO.MLR.100
ORO.MLR.100
	
	
	
	

	
	(b) A record of amendments and revisions with insertion dates and effective dates.
The operator shall incorporate all amendments and revisions required by the competent authority.
	AMC3 ORO.MLR.100
ORO.MLR.100
	
	
	
	

	
	(c) A statement that handwritten amendments and revisions are not permitted except in situations requiring immediate amendment or revision in the interest of safety.
	AMC3 ORO.MLR.100
ORO.MLR.100
	
	
	
	

	
	(d) A description of the system for the annotation of pages and their effective dates.
	AMC3 ORO.MLR.100
ORO.MLR.100
	
	
	
	

	
	(e) A list of effective pages.
	AMC3 ORO.MLR.100
ORO.MLR.100
	
	
	
	

	
	(f) Annotation of changes (on text pages and, as far as practicable, on charts and diagrams).
The OM shall be kept up to date. All personnel shall be made aware of the changes that are relevant to their duties.
	AMC3 ORO.MLR.100
ORO.MLR.100
	
	
	
	

	
	(g) Temporary revisions.
The operator should describe the conditions for temporary revisions.
	AMC3 ORO.MLR.100
ORO.MLR.100
AMC1 ORO.MLR.100
	
	
	
	

	
	(h) A description of the distribution system for the manuals, amendments and revisions.
The operator shall be capable of distributing operational instructions and other information without delay.
	AMC3 ORO.MLR.100
ORO.AOC.150
ORO.MLR.100
	
	
	
	

	2.
	ORGANISATION AND RESPONSIBILITY

	2.1
	Organizational structure.
A description of the organizational structure, including the general organogram.
	AMC3 ORO.MLR.100
	
	
	
	

	2.2
	Nominated persons 
The name of the nominated crew training person
	AMC3 ORO.MLR.100
	
	
	
	

	2.3
	Responsibilities and duties of management personnel
A description of the nominated crew training person function and responsibilities should be included.

	AMC3 ORO.MLR.100
	
	
	
	

	3.
	DESCRIPTION OF SCOPE

	3.1
	Training syllabi and checking programmes for all operations personnel assigned to operational duties in connection with the preparation and/or conduct of a flight.

	AMC3 ORO.MLR.100
	
	
	
	

	4.
	TRAINING PROGRAMME APPROVAL

	4.1
	a) The operator shall establish training policies and directives
	ORO.GEN.110(e), ORO.GEN.200(a)(iv)
ORO.CC.115(a), ORO.CC.215(a)
ORO.FOO/FD.100(a), ORO.FOO/FD.131
	
	
	
	

	
	b) The operator shall provide administrative support to training
	ORO.GEN.200, ORO.GEN.210
ORO.CC.215
	
	
	
	

	
	c) The operator shall nominate qualified instructors and examiners
	ORO.FC.146
ORO.CC.115(c), ORO.CC.215
ORO.FOO/FD.130
	
	
	
	

	
	d) The training programme shall include comprehensive syllabi, including lesson plans
	ORO.FC.145(a)
ORO.CC.115(a), ORO.CC.215(a)
ORO.FOO/FD.100(a), ORO.FOO/FD.110
	
	
	
	

	
	e) Procedures shall be established for examinations and checks, including tolerances
	ORO.FC.230(b)(c)
ORO.CC.115(d)
ORO.FOO/FD.100(c), ORO.FOO/FD.120(d)
	
	
	
	

	
	f) Training shall include abnormal and emergency procedures
	ORO.FC.230(d)
ORO.CC.125(c), ORO.CC.140(b)
ORO.FOO/FD.100(a)
	
	
	
	

	
	g) Procedures shall be established for remedial training
	ORO.FC.145(a)
ORO.CC.145(a)
ORO.FOO/FD.105(c)
	
	
	
	

	
	h) Procedures are established to control and approve amendments
	ORO.GEN.130, ORO.MLR.100(g)	
	
	
	
	

	
	i) Training shall be conducted in accordance with approved syllabus, including when using external training organizations
	ORO.FC.145(a)
ORO.CC.215(a)
ORO.FOO/FD.131
	
	
	
	

	
	j) Instructors shall be suitably qualified and competent
	ORO.FC.146
ORO.CC.115(c)
ORO.FOO/FD.130
	
	
	
	

	
	k) Training personnel shall identify and manage unsatisfactory trainees
	ORO.FC.145(a)
ORO.CC.145
ORO.FOO/FD.105(c)
	
	
	
	

	
	l) Use of external training organisations shall be controlled
	ORO.GEN.205
	
	
	
	

	
	m) Training and qualification records shall be complete, retained and available to the authority
	ORO.MLR.115
	
	
	
	

	5.
	OTHER TRAINING REQUIREMENTS

	5.1
	CRM Training Programme for all crew
· CRM training is established and integrated into the training programme for flight crew and cabin crew.
· CRM principles are embedded in normal, abnormal and emergency procedures, briefings and operations.
Note: for specific CRM training, see dedicated crew training programme checklists 
	ORO.FC.115, ORO.FC.215, ORO.CC.115, ORO.CC.125, AMC1 ORO.FC.115, AMC1 ORO.CC.115(e), ORO.GEN.200
	
	
	
	

	5.2
	Fatigue Management Training 
The responsible personnel for fatigue management including, but not limited to: 
a) Management personnel concerned, 
b) Personnel responsible for preparation and maintenance of crew rosters,
c) Crew members;
· They shall be completely trained before performing their functions.
· The training programmes are suitable for the target participants and in accordance with the requirement.
· The training syllabus should contain the requirements in AMC1 ORO.FTL.250
For Crew members - Initial and recurrent fatigue management training, applicable to CAT operations except Air Taxi, EMS, Helicopter.
Note: for detailed Fatigue Management, see dedicated IFTSS checklists
	ORO.FTL.100, ORO.FTL.125, ORO.FTL.250, AMC1.ORO.FTL.250
	
	
	
	



	REMARKS
 Any compliance regulations specific to FC, CC, or FOO/FD are covered in dedicated checklists and can be referenced.
                                                                                                                                                                                 



S = Satisfied
U= Unsatisfied   
N/A= Not Applicable
Comment= Description the detail of compliance or Non-Compliance or other information
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