	Part I: Applicant’s Information (Completed by ATO)

	Name of Organisation: filled by ATO
	ATO certificate no.: (filled by ATO) ATCO-XXXX 

	Title of proposed Training Program:  
Air Traffic Control Basic Training
	Application No.:(For CAAT)


	Date of Submitted: (filled by ATO)
DD – MMM - YY
	Proposed Course Start Date: (filled by ATO)
DD – MMM – YY

	Prior Approval
(filled by ATO)
	Type of Submission  
☐ Initial; Issue no. 		/ Revision No. 		 
☐ Amendment; Issue no. 		/ Revision No. 		
	How the training is to be delivered (filled by ATO)
☐  Classroom Delivery
☐  Simulator Training
☐  Other (specify)							

	
	Training device will be used for this course 
☐  Simulator (STD) 		☐ N/A	
☐  Other (specify)					
	

	Coordinator Name/ contact:  
(filled by ATO)		    
	1. Mr. XXX YYYY/ email
2. Mr. XXX YYYY/ email

	The following documents are submitted with this application by applicant: (filled by ATO)
☐  1. Intention letter on the applicant’s company letterhead specifying the title of the training programme; Document reference no. 			
☐  2. Draft Course Manual
☐  3. Reference for training material/Other relevant documents or required by competent officials. (filled by ATO) 							

	Please ensure that
 There is a list of effective pages. Every page is identified with a page number, a date and a revision number.
 Training materials and Examination Tests, in any format, shall be made accessible for CAAT inspector 
 Reference in the applicable Training Program should be detail appropriate with training materials  
 Organisation declaration and signature in the first page must be signed

	Declaration and Signature (filled by ATO)
the information provided in this form is complete and correct and that the documents provided are genuine.
Signature: 					Applicant’s Name/:							Date:					
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	Part II: Competent Official Use Only

	Financial 
☐	Invoice No.				 Date: 					☐ Receipt No.				 Date: 				
☐ Not applicable (specify) 																

	Verification result:  ☐ Accept	 ☐ Reject 														
This compliance check form has been verified by: 

Signature:                                                     Name:				 Credential No.:				Date: 				                                       
(If applicable) Under supervision of:

Signature:                                                     Name:				 Credential No.:				Date: 				                                       

	Instructions:
1) ATO shall conduct a self-assessment as part of its compliance check by providing manual references into the ‘Compliance checked by ATO’.
a) ‘Yes’ shall be given when the requirement is applicable, and the ATO is able to provide sufficient manual references or evidence demonstrating compliance with the requirement.
b) ‘No’ shall be given when the requirement is applicable, but the ATO cannot provide the required manual references, evidence, or supporting documentation.
c) ‘N/A’ shall be given when the requirement is not applicable to the ATO’s scope of approval or in case of amendment where the item is not being changed.
2) Failure to complete this form may result in a delay in approval processing.
3) CAAT shall assess the checklist item by given a result: Satisfactory or Unsatisfactory or Not applicable
a) ‘Satisfactory’ shall be given if the ATO is able to provides valid, complete, and relevant contents or details that fully comply with the requirement.
b) ‘Unsatisfactory’ shall be given if the ATO is provides insufficient, unclear, incomplete, or non‑compliant content, or when the processes described are impractical or do not reflect actual ATO operations.
c) ‘Not applicable’ shall be a checklist item does not relate to the ATO’s functions, or the item is not subject to review due to no changes from the previously approved version.
5) In case of amendment, non-applicable items in the checklist may be greyed out by the applicant.




	Section 1 - Structure

	 No.
	Regulatory Requirement(s)
	Compliance checked by ATO
	CAAT Official use only

	
	Required Content
	Description
	Reference
	Self-assessment
	Reference
	Result
	Remark

	1.1
	Draft course manual
	a) Pre-entry requirements and qualifications for trainees
b) Details regarding the person responsible for the training.
c) Details regarding the training place
d) Training facilities and Synthetic Training Device
	R2CAAT 78, Part 2, Course 25 (3), 26 (3)

	Choose an item.	filled by ATO
	Choose an item.	

	1.2
	Course Development plan
	Documentation outlining the management of the training course, such as the training course development plan (if available).
	R2CAAT 78, Part 2, Course 25 (4)
	Choose an item.	filled by ATO
	Choose an item.	

	1.3
	Qualification of Instructional personnel
	a) Theoretical Knowledge Instructor
b) Practical Instructor
	R2CAAT 78, Part 2, Course 26 (1)
	Choose an item.	filled by ATO
	Choose an item.	

	1.4
	Evaluation Mechanism for Examinations and Assessment
	Methods of evaluation trainees
	R2CAAT 78, Part 2, Course 26 (4)
	Choose an item.	filled by ATO
	Choose an item.	




	Section 2 – Basic Training [ATCO.D.010, AMC1 ATCO.D.010(a)(1)]

	Regulatory Requirement(s)
	Compliance checked by ATO
	CAAT Official use only

	Subject
	Topic
	Subtopic
	Self-assessment
	Reference
	Result
	Remark

	1. Introduction to the course:
Learners shall know and understand the training programme that they will follow and how to obtain the appropriate information and recognise the potential for development of their careers in ATC.
	1.1 Course management
	1.1.1 Course introduction
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	1.1.2 Course administration
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	1.1.3 Study material and training documentation
	Choose an item.	filled by ATO
	Choose an item.	

	
	1.2 Introduction to the ATC Training course
	1.2.1 Course content and organisation
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	1.2.2 Training ethos
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	1.2.3 Assessment process
	Choose an item.	filled by ATO
	Choose an item.	

	
	1.3 Introduction to the ATCO’s future
	1.3.1 Job prospects
	Choose an item.	filled by ATO
	Choose an item.	

	2. Aviation Law:
Learners shall apply the regulations governing the rules of the air, airspace and flight planning and explain their development or, where applicable, their incorporation into national legislation.
	2.1 Introduction to Aviation law
	2.1.1 Relevance of aviation law
	Choose an item.	filled by ATO
	Choose an item.	

	
	2.2 International Organisations
	2.2.1 ICAO
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.2.2 Other authorities and agencies
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.2.3 Aviation associations
	Choose an item.	filled by ATO
	Choose an item.	

	
	2.3 National Organisations
	2.3.1 Purpose and function
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.3.2 National legislative procedures
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.3.3 Competent authority
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.3.4 National aviation associations
	Choose an item.	filled by ATO
	Choose an item.	

	
	2.4 ATS Safety Management
	2.4.1 Safety regulation
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.4.2 Safety management system
	Choose an item.	filled by ATO
	Choose an item.	

	
	2.5 Rules and Regulations
	2.5.1 Units of measurement
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.5.2 ATCO licensing/ certification
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.5.3 Overview of ANS and ATS
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.5.4 Rules of the air
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.5.5 Airspace and ATS routes
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.5.6 Flight plan
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.5.7 Aerodromes
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.5.8 Holding procedures for IFR flights 
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	2.5.9 Holding procedures for VFR flights
	Choose an item.	filled by ATO
	Choose an item.	

	3. Air Traffic Management:
Learners shall describe the basic principles of air traffic management and apply basic operational procedures.
	3.1 Air Traffic Management
	3.1.1 Application of units of measurement
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.1.2 Air Traffic Control (ATS) Service
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.1.3 Flight Information Service (FIS)
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.1.4 Alerting Service
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.1.5 Air traffic advisory service
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.1.6 ATS system capacity and air traffic flow management
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.1.7 Airspace management (ASM)
	Choose an item.	filled by ATO
	Choose an item.	

	
	3.2 Altimetry and Level allocation
	3.2.1 Altimetry 
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.2.2 Transition level
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.2.3 Level allocation
	Choose an item.	filled by ATO
	Choose an item.	

	
	3.3 Radiotelephony (RTF)
	3.3.1 RTF general operating procedures
	Choose an item.	filled by ATO
	Choose an item.	

	
	3.4 ATC clearance and ATC Instruction
	3.4.1 Type and content of ATC clearance
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.4.2 ATC instructions
	Choose an item.	filled by ATO
	Choose an item.	

	
	3.5 Coordination
	3.5.1 Principles, types and content of coordination
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.5.2 Necessity for coordination
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.5.3 Means of coordination
	Choose an item.	filled by ATO
	Choose an item.	

	
	3.6 Data display
	3.6.1 Data extraction
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.6.2 Data management
	Choose an item.	filled by ATO
	Choose an item.	

	
	3.7 Separations
	3.7.1 Vertical separation and procedures
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.7.2 Horizontal separation and procedures
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.7.3 Visual separation
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.7.4 Aerodrome separation and procedures
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.7.5 Separation based on ATS surveillance systems
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.7.6 Wake turbulence separation
	Choose an item.	filled by ATO
	Choose an item.	

	
	3.8 Airborne Collision Avoidance system and Ground-Based Safety Nets
	3.8.1 Airborne collision avoidance system
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.8.2 Ground-based safety nets
	Choose an item.	filled by ATO
	Choose an item.	

	
	3.9 Basic Practical skills
	3.9.1 Traffic management process
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.9.2 Basic practical skills applicable to all ratings
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.9.3 Basic practical skills applicable to aerodrome
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	3.9.4 Basic practical skills applicable to surveillance
	Choose an item.	filled by ATO
	Choose an item.	

	4. Meteorology:
Learners shall describe how meteorology affects ATS operations and aircraft performance, and apply meteorological information in the basic operational procedures of ATS.
	4.1 Introduction to meteorology
	4.1.1 Application of unit of measurement
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.1.2 Aviation and Meteorology
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.1.3 Organisation of meteorological service
	Choose an item.	filled by ATO
	Choose an item.	

	
	4.2 Atmosphere
	4.2.1 Composition and Structure
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.2.2 Standard Atmosphere
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.2.3 Heat and Temperature
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.2.4 Water in the atmosphere
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.2.5 Air pressure
	Choose an item.	filled by ATO
	Choose an item.	

	
	4.3 Atmospheric Circulation
	4.3.1 General air circular
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.3.2 Air masses and frontal systems
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.3.3 Mesoscale systems
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.3.4 Wind
	Choose an item.	filled by ATO
	Choose an item.	

	
	4.4 Meteorological Phenomena
	4.4.1 Clouds
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.4.2 Types of precipitation
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.4.3 Visibility
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	4.4.4 Meteorological hazards
	Choose an item.	filled by ATO
	Choose an item.	

	
	4.5 Meteorological Information for Aviation
	4.5.1 Massages and reports
	Choose an item.	filled by ATO
	Choose an item.	

	5. Navigation:
Learners shall explain the basic principles of navigation and use this knowledge in ATS operations.
	5.1 Introduction to Navigation
	5.1.1 Application of units of measurement
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.1.2 Purpose and use of navigation
	Choose an item.	filled by ATO
	Choose an item.	

	
	5.2 the Earth
	5.2.1 Place and movement of the Earth
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.2.2 System of coordinated direction and distance
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.2.3 Magnetism
	Choose an item.	filled by ATO
	Choose an item.	

	
	5.3 Maps and Aeronautical Charts
	5.3.1 Map making and projections
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.3.2 Maps and charts used in aviation
	Choose an item.	filled by ATO
	Choose an item.	

	
	5.4 Navigational Basics
	5.4.1 Influence of wind
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.4.2 Speed
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.4.3 Visual navigation
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.4.4 Navigational aspects of flight planning
	Choose an item.	filled by ATO
	Choose an item.	

	
	5.5 Instrument Navigation
	5.5.1 Ground-based systems
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.5.2 Inertial navigation system
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.5.3 Satellite-based systems
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.5.4 Instrument approach procedures
	Choose an item.	filled by ATO
	Choose an item.	

	
	5.6 Performance-Based Navigation
	5.6.1 Principles and benefits of area navigation
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.6.2 Introduction to PBN
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	5.6.3 PBN applications
	Choose an item.	filled by ATO
	Choose an item.	

	
	5.7 Developments in Navigation
	5.7.1 Future developments
	Choose an item.	filled by ATO
	Choose an item.	

	6. Aircraft:
Learners shall describe the basic principles of the theory of flight and aircraft characteristics and how these influence ATS operations.
	6.1 Introduction to Aircraft
	6.1.1 Application of units of measurement
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.1.2 Aviation and aircraft
	Choose an item.	filled by ATO
	Choose an item.	

	
	6.2 Principles of Flight
	6.2.1 Forces acting on aircraft
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.2.2 Structural components and control of aircraft
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.2.3 Flight envelope
	Choose an item.	filled by ATO
	Choose an item.	

	
	6.3 Aircraft categories
	6.3.1 Aircraft categories
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.3.2 Wake turbulence categories
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.3.3 ICAO approach categories
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.3.4 Environmental categories
	Choose an item.	filled by ATO
	Choose an item.	

	
	6.4 Aircraft data
	6.4.1 Recognition
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.4.2 Performance data
	Choose an item.	filled by ATO
	Choose an item.	

	
	6.5 Aircraft engines
	6.5.1 Piston engines    
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.5.2 Jet engines
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.5.3 Turboprop engines
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.5.4 Aviation fuels
	Choose an item.	filled by ATO
	Choose an item.	

	
	6.6 Aircraft systems and instruments
	6.6.1 Flight instruments
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.6.2 Navigational instruments
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.6.3 Engine instruments
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.6.4 Aircraft systems
	Choose an item.	filled by ATO
	Choose an item.	

	
	6.7 Factors affecting aircraft performance
	6.7.1 Take-off factors
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.7.2 Climb factors
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.7.3 Cruise factors
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.7.4 De scent and initial approach factors
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.7.5 Final approach and landing factors
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.7.6 Economic factors
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	6.7.8 Environmental factors
	Choose an item.	filled by ATO
	Choose an item.	

	7. Human factors:
Learners shall characterise factors which affect personal and team performance.
	7.1 Introduction to Human factors
	7.1.1 Learning techniques
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.1.2 Relevance of human factors for ATC
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.1.3 Human factors and ATC
	Choose an item.	filled by ATO
	Choose an item.	

	
	7.2 Human performance
	7.2.1 Individual behaviour
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.2.2 Safety culture and professional conduct
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.2.3 Health and well-being
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.2.4 Teamwork
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.2.5 Basic needs of people at work
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.2.6 Stress
	Choose an item.	filled by ATO
	Choose an item.	

	
	7.3 Human error
	7.3.1 Dangers of error
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.3.2 Definition of human error
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.3.3 Classification of human error
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.3.4 Risk analysis and risk management
	Choose an item.	filled by ATO
	Choose an item.	

	
	7.4 Communication
	7.4.1 Importance of good communication in ATC
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.4.2 Communication process
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.4.3 Communication modes
	Choose an item.	filled by ATO
	Choose an item.	

	
	7.5 The work environment
	7.5.1 Ergonomics and the need for good design
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.5.2 Equipment and tools
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	7.5.3 Automation
	Choose an item.	filled by ATO
	Choose an item.	

	8. Equipment and systems:
Learners shall explain the basic working principles of equipment that is generally used in ATC and appreciate how this equipment aids the controller in providing safe and efficient ATS.
	8.1 ATC Equipment
	8.1.1 Main types of ATC equipment
	Choose an item.	filled by ATO
	Choose an item.	

	
	8.2 Radio
	8.2.1 Raio theory
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.2.2 Direction finding
	Choose an item.	filled by ATO
	Choose an item.	

	
	8.3 Communication Equipment
	8.3.1 Radio communications
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.3.2 Voice communication between ATS units/ position
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.3.3 Data link communications
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.3.4 Airline communications
	Choose an item.	filled by ATO
	Choose an item.	

	
	8.4 Introduction to Surveillance
	8.4.1 Surveillance concept in ATS
	Choose an item.	filled by ATO
	Choose an item.	

	
	8.5 Radar
	8.5.1 Principles of radar
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.5.2 Primary radar
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.5.3 Secondary radar
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.5.4 Use of radars
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.5.5 Mode S
	Choose an item.	filled by ATO
	Choose an item.	

	
	8.6 Automatic Dependent Surveillance
	8.6.1 Principles of automatic dependent surveillance
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.6.2 Use of automatic dependent surveillance
	Choose an item.	filled by ATO
	Choose an item.	

	
	8.7 Multilateration
	8.7.1 Principles of multiliteration
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.7.2 Use of multilateration
	Choose an item.	filled by ATO
	Choose an item.	

	
	8.8 Surveillance Data Processing
	8.8.1 Surveillance data networking
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.8.2 Working principles of surveillance data networking
	Choose an item.	filled by ATO
	Choose an item.	

	
	8.9 Future equipment
	8.9.1 New developments
	Choose an item.	filled by ATO
	Choose an item.	

	
	8.10 Automation in ATS


	8.10.1 Principle of automation
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.10.2 Aeronautical fixed telecommunication network (AFTN)
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.10.3 Online data interchange
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.10.4 System used for the automatic dissemination of information
	Choose an item.	filled by ATO
	Choose an item.	

	
	8.11 Working position
	8.11.1 Working position equipment
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.11.2 Aerodrome control
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.11.3 Approach control
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	8.11.4 Area control
	Choose an item.	filled by ATO
	Choose an item.	

	9. Professional Environment:
Learners shall recognise the need for close cooperation with other parties concerning ATM operations and aspects of environmental protection.
	9.1 Familiarization
	9.1.1 ATS and aerodrome facilities
	Choose an item.	filled by ATO
	Choose an item.	

	
	9.2 Airspace users
	9.2.1 Civil Aviation
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	9.2.2 Military
	Choose an item.	filled by ATO
	Choose an item.	

	
	
	9.2.3 Expectations and requirements of pilots
	Choose an item.	filled by ATO
	Choose an item.	

	
	9.3 Customer relations
	9.3.1 Customer relations
	Choose an item.	filled by ATO
	Choose an item.	

	
	9.4 Environmental protection
	9.4.1 Environmental protection
	Choose an item.	filled by ATO
	Choose an item.	
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