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Checklist Number:                            OPS-TCCSI-403                                      
Checklist Name:         OPS - Cabin Crew Training and Facilities              
Applicability:                                                                                            
Location:                                                 Date:                                         



	
	
	



	No
	Subject
	Reference
	S
	U
	N/A
	Comment

	1
	Training Programme
	
	
	
	
	

	1.1
	Have the training programme and syllabi been approved and found compliant with applicable requirements?

Note: Specify observed training programme
	ORO.AOC.120

ORO.GEN.110

ORO.CC.115

ORO.CC.215 – (a)

CC.TRA.215
	
	
	
	

	1.2
	Were the training and associated checking conducted in accordance with the approved training programme and did they cover all applicable training syllabus?

	ORO.AOC.120

ORO.GEN.110

ORO.CC.115

ORO.CC.215 – (a) 

CC.TRA.220

CC.TRA.225
	
	
	
	 

	1.3
	Have the training material (e.g., lesson plan and presentation) been maintained and updated in accordance with the approved training programme and syllabus?

	ORO.CC.115 – (a), (b)
	
	
	
	

	1.4
	Did each cabin crew undergo a check covering all required training elements of the relevant training programme?

	ORO.CC.115 – (d)

AMC1 ORO.CC.115(d)

CC.TRA.220
	
	
	
	

	1.5
	Were the examination and checking conducted efficiently to verify cabin crew’s required competencies and in compliance with the applicable requirements?
	ORO.CC.115

CC.TRA.220 – (c)

Appendix 2 to Part-CC
	
	
	
	

	2
	Cabin Crew Instructors/Evaluator
	
	
	
	
	

	2.1
	Were cabin crew instructors/evaluators qualified and competent to perform their assigned tasks?


	ORO.CC.115 – (c)(2) 

CC.TRC.300 – (a)(2), (3)
	
	
	
	

	2.2
	Instructor knowledge and competency in training subject delivery 


	ORO.CC.115 – (c)(2)

CC.TRC.300 – (a)(2), (3)
	
	
	
	

	2.3
	Instructor technique and delivery  
(a) able to manage the session effectively  
(b) able to deliver effective communication 
(c) able to engage with trainees 
(d) able to support and respond to trainees

	ORO.CC.115 – (c)(2)

CC.TRC.300 – (a)(2), (3)
	
	
	
	

	2.4
	Adherence to the training documentation 
(a) manual and lesson plan 
(b) training material 

	ORO.CC.115 – (c)(2)

CC.TRC.300 – (a)(2), (3)
	
	
	
	

	2.5
	Effective assessment of trainee competencies 
(a) understanding of the assessment process/criteria
(b) performing appropriate observation and evaluation/checking
(c) provide feedback on trainee performance
(d) determines remedial action to address the deficiency in performance 
	ORO.CC.115 – (c)(2)

CC.TRC.300 – (a)(2), (3)
	
	
	
	

	3
	Training Facilities and Devices
	
	
	
	
	

	3.1
	Were the training devices representative of the actual aircraft and required equipment?
(a) Doors/exits
I. Representative of features and all modes?
II. Method of operation, mass and balance and operating forces, including failure of power assist systems (when fitted) reflected each aircraft type to be operated?
(b) Did the relevant training devices represent the aircraft type or equipment carried on board the aircraft?
(c) Were representative training devices adequate and in good working condition, allowing to achieve required level of proficiency? 
(d) How to handle the malfunction or defects? (if any)
	ORO.GEN.110

ORO.GEN.215

ORO.CC.115 – (c)(1)

AMC1 ORO.CC.115(c) – (b)

ORO.CC.125

AMC1 ORO.CC.125
	
	
	
	

	3.2
	Did the training facilities for both theoretical and practical training provide safe, adequate space and appropriate level for learning environment?

	ORO.GEN.110

ORO.GEN.215

ORO.CC.115
	
	
	
	



S = Satisfied (compliance with regulatory requirements and adherence to operations manual (OM))
U = Unsatisfied (non-compliance with regulatory requirements and/or non-adherence to the OM)
N/A = Not Applicable (not applicable to the area of inspection)
Comment = Description (details of compliance, non-compliance or other information)
		Inspector Name:………………………………………………………………….………
		                      (………………………………….………..……………………….….)
		Position:…………………………………………….…………………………………………
Completed on:…………………………………………………………………………….
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