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https://forms.cloud.microsoft/r/nSxLrtR6kw?origin=lprLink

09:00 - 09:15 Opening remarks by Chairman

09:15 - 09:45 Concept of Changes Related to an AOC Holder
09:45 - 10:15 Changes Requiring Prior Approval (CR)
10:15-11:00 Changes Not Requiring Prior Approval (CN)

11:00-11:30 CAAT Response to Questions from AOC Holders / Applicants
11:30-12:00 Questions and Answers / Feedback
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Guidelines (AOC GL)




Air Operator Certification Guidelines (AOC GL)
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Single Source
Centralized data hub.
connecting all Critical
ELEMENTS.

CAAT-GL-
OPS-AOC

Scenario-Based
Contextualizes regulations
using real-world scenarios,

moving beyond rigid SOPs.

Quick
Reference
Guide

Supplementary Hub
Functions as a practical
roadmap alongside formal
regulations.




4. Renewal & Documents
Manual Management and
ongoing validity

; 1. Initial Certification
| 5-Phase Process + IMSA

CAAT-GL-
OPS-AOC

3. Changes toan AOC

Navigating CR vs. CN /@{g

processes & Revisions

2. Continuing Surveillance
| Safety monitoring & Findings
management




Section Header

Regulatory Basis & Process Summary
A brief, high-level overview establishing
the legal foundation.

Callout
Box

Key Requirements

The core compliance conditions and
actionable steps.

Guidance & Scenarios
Practical, scenario-based advice to
prevent common errors.

Footer Area

57

é
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References & Live Redirects
Direct links to live forms, EMPIC, and surveillance

data to prevent usage of outdated
information.
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TCAR OPS Classification of Changes

ORO.GEN.130 - Changes related to an AOC holder

(a)

(b)

Changes NOT requiring prior approval (CN)

Any change affecting:

(1) Changes requiring prior approval (CR) &Sl
(2) — Approva[ as required in

shall require prior zroy the CAAT.

For any changes requiring prior approval in accordance with the Air Navigation Act B.E 2497
and Kingdom of Thailand Civil Aviation Regulations, the operator shall apply for and obtain
an approval issued by the CAAT. The application shall be submitted before any such change
takes place, in order to enable the CAAT to determine continued compliance with the Air
Navigation Act B.E 2497 and Kingdom of Thailand Civil Aviation Regulations, and to amend, if
necessary, the operator certificate and related terms of approval attached to it.

e the CAAT with any relevant documentation.

¢ implemented upon receipt of formal approval by the CAAT

= Acce ptance AT internal oversight, certification and enforcement procedures.

(c)

(d)

pperate under the conditions prescribed by the CAAT during such

All changes not requiring prior approval shall be managed and notified to the CAAT as
defined in the operator procedure approved by the CAAT.

In case of introduction of the new aircraft type in the company, while the Authority does not
have type-rated officer or have type-rated officer but not adequately meet the overall
number of such aircraft type, the AOC holder shall provide aircraft type training for the new
aircraft type to the Authority’s Officers, at the expense of the AOC holder.




TCAR OPS Classification of Changes

Proposed Change )

[l

Does it require
Prior Approval?

CR (Changes Requiring Prior Approval)

If the change impacts AOC Scope, Operations
Specifications, or the Management System,
it must always enter the CR process. |

**Refer to List of Changes Requiring Prior Approval (CR)

Other items not specified in requiring prior approval
immediately fall into the CN track.




AOC GL Appendix B

Proposed Change to an AOC (PCA

Alr Qperator Certification Guidelines
Cnanges Requiring Prior CAAT

9. Appendix B — List of Changes Req T CAAT Approval (CR)
The following is the list of changes requiring pricr CAAT approval before implementation, in
accordance with ORO.GEN.130. Any change falling within this list must be submitted and approved
through the CR process, and 2 List of Approvals (LoA) signed by the DGCA must be obtained before
the change is implemented.

Consult the assigned PO if the operator is uncertain whether 2 proposed change falls within the CR

]

Part ORO.GEN - General Requirement

ORO.GEN.110 (i Dangerous Goods training programmes
ORO.GEN.120 (d) maans of camplianze: AN
ORO.GEN.130 (3) Change sifecting the scope of the AOC or the Operation | Change relsted o
Spaciication HOCang/or OPSSPEC
ORO.GEN130 () Frocedure for the mansgement o changes not requinng prior
approval.
Lines iitis and
ORO.GEN200()U)) | Sefety palicy
ORO.GEN.210 (3) Accauntable Manager [AM] Raquirad form
CAAT-OPSTCRVL10S
ORO.GEM310(blic) | Use of sircraft istsd n 2n AOC for NCC and/ar SPO oparations —
transfer of operstionsl control
.AOC - Air Operator Certifieation
ORO.A0C.110 (b} Wt lease-in;
ORO.ACC.110 (<] Dry lease-in; Changs related 1o
OPs SPEC
ORO.AGC.110 (d] Dry lese-out, Change related 1o
seE
ORO.AOC.120 Approvalz o e
initsl training certificste. Ops sPEC
Part ORO.MLR - Manual, Logs and Records
ORO.MLR.105 (6] Minimum equipment list and any amendment;
ORO.MLR.105 (j) Operation of an aircraft with inoperative insiruments, tams of
=quipment or funciions ouiside the constraints of the MEL but
within the MME!

Part ORO.FC - Flight Crew
ORO.FC.125 ) Traiining and thacking pragramma incl. syllabi and the use of
individual FSTD.
- Crew resource management RV waining.
= Operator conversion ersining,
= Differences trsifing and famiSarisation training

- Recurrentrairing and checking

Issus:01, Revision 00 51

Proposed Change to an AOC (PCA)

Changes Requiring Approval =
Reference Subject Wianual Reference  Requredistails
[ ORDGEW310(blic) | Use of aircrat fsted on an AOC for NCC andfor SPO.
‘operstions ~ransfer of spsrationsl cortrol
Part ORO.AOC - Air Oparator Cartification.

O OROADCIIO(E] | Wetleszain
O ORO.AOCI10(d | Dryleasein
O ©ORO.AOCA10(0] | Dryleaseout
O ORO.AOC.120 Approvals o provids cabi ing and to p

issue cabin crew initial training certificate
Dart ORO.MLR - Manual, Logs and Records.

O OROMIR10S(o) | MEL - Minimum equipment list and any
amendment
O OROMIR10 ()] Operation of an aircraft with inoperative

instruments, items of equipment or functians
outsida the canstraints of tha MEL but wthin the
v

Part ORO.FC - Fight Craws

O onosc.issid Training snd checking proEZaMmE incl. sylabi and
the use of induidual FSTD

I Crew razource management (CRM) trsining

O Operstor conversion training

[=]

rences and femiliscisasien training
] Raument training and chacling

O Pilot qualification to cpersts in sither pilots
seat—heroplane: RHS

derais

I Pilot qualificetion to Gperate in sither pilets
seat—Helicopter: RHS

I Operstion on mare than ons type or

O Single-pilot operations under IFR ar 2t
rignt

O command course

O Piloe qualiication ta oparats in sither

pilot's sast — Aeroplans:

1 Ot fight crew trining and checking
programmes

o OROFC23L Evidence based training

List of Approvals (LoA)

The Civil Aviation Authority of Thalland
List of Approvals

Acroplane & Helicopter

Name of Organisation:
Certificate:
Date of Approval

ann

The fallawing qupravals are valid for certifcate of
incicated in the attachmer

ppersecies all pravicusly issuesi

%o the operations specficotion (0PS SPEC) or the

prove

3y = neicrange

Date of Date of

Reference Regulations Approval
Inftial Revision

Part ORO.GEN - General Requirement
[errery)

s Gasas taining pregammes Click o

rplamanisian of shamstie memns o camplsn
P

affacsing #ne scope of #he 40T o she Cperason
Spaczstion;

Srocecurs for the ma
prenal

ment of changes not

seguining pres 3

 res

-

e peliay

sbla Manzger ()

oRDaEN 1B

‘et lssed on 20 4DC for NGE andar
590 sperssans - transfe of sperssanal snnwel
Part ORO.AOC - Alr Operator Certification

oRosoC 110 0) et Lessein

orosoC 110 [EErT——

crosnziin [E—

oRo.soc 120 Appravals i preise makin e
[ el rsining car

Manual Ref.

\/ 74
CAAT

A Decade of Pride in Elevating Thai Aviation




Documentation: LoA vs RoD

List of Approvals (LoA)

» Use Case: Used exclusively for CR (Changes * Use Case: Issued alongside the LoA for CR

Requiring Prior Approval) changes. changes and used for CN (Changes Not

« Legal Status: Serves as formal evidence of Requiring Approval) changes.

approval and a definitive finding of compliance. » Legal Status: Acknowledgment of receipt ONLY.

« Requirement: Must be received before It is not a finding of compliance and does not
implementing any CR changes. relieve the operator of compliance responsibility.

« Authority: Signed and issued by the DGCA.




Detailed Regulatory

De
signed to track heavy operational

: Cross s e
ot of ApprOvES e domains (ORO GEFI)\leCIfIC regulatory
e o | MY .GEN, CAT, SPA, etc.)
, Reference Regulations Approval | ,".“Eia‘ | Revision _ Rel "',
WanORO GEN Genﬂa[!iequi:ement Ay =
FOROGEN1O | Dangeros oodstaining |2 2026 | 10 Augst 20%8 | DGMCh32 |
oo e pOHOEZ Key F

‘oao GEN. NATO | | pan gerousGoodStra'\ning |22 June 2026 ". 10 Augus ,‘ 32 | ey |e|d .
lm lpmgramrms — __'1_ ] =Sl 1 S_
'93“5” R === ] Includes

FALOT | v | | - exact 'R
I ~ ‘ AB4 | _ ef
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| | “%%“S L e o pproval’, Date of Revision
SPALVO 10 ~ | Dangerou sGoods lramlng I'zz June 2026 '230clober 2026| OM-ABA
,(o) \ rogrammes ’___/___1_ s 'I‘(" =
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ion: " NFIRMS THE Signed as a legal CQmpllance

Signed as a legally bindind declaration- THE CAARTES gally binding decl .
VALIDITY OF TH1S LIST OF APPROVALS./. aration

> 'gnature
- vunan Authority
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The List of Approvals (LoA)

( —

Detailed Regulatory

Designed to

Cl

heavy operational

T & 7
|~ A’a il . ’
The Civil Aviation AUth

fic regulatory
T, SPA, etC.).
List of Approva\
’“’"‘"T Dati:i
| i oval | init
E —Refetence '1 Regu\auoni App i

Is the LoA required to be carried on board?

P ——"225 | Dan rous Goods
‘l OROGEN'“O | pmg%;mme
|

! Paﬂ SPA

“The operator must ensure that the LoA is made available to relevant personnel

through the document distribution system from the effective date of the revision
Ref. AOC-GL Chapter 3, Item 3.1

Nao] SPA. L LVO. 100 || Low Visiblty Qperalions —

—> Carrying LoA as on-board document is not required by regulation.

(0) | Operations with operaty unless operator has specified in manuals that LoA is an on-board documentation
‘ |

|credits _——
l | Dangerous Goods ¥
s\:;ALVO 110 ‘. rogrammes o2
I (0 ous GoOdSS “a‘n‘
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The Release of Documentation (RoD)

l A\

Simple Receipt Format
Stripped of regulatory grids.

Designed purely for administrative
speed and document logging.

A\

=

Essential Tracking Fields:

Captures only '‘Document Name' and
'Amendment No.' to confirm version control.

N
The Critical Legal Boundary

"This document is issued solely to confirm

that CAAT has acknowledged receipt; it does
not, by itself, imply approval or acceptance.” l

Rele

ase of D ‘
> ocumentatton
ame of Organisation: ABC Ajrjj
Date of Issue: "

= 2

2 June 2026 ;
The c i
AAT herew:th releaseg the follo



The Release of Documentation (RoD)

Simple Receipt Format
Stripped of regulatory grids.

Designed purely for administrative DOCUmentat:on
speed and documant lggg)
ABC Airlines
L& -~ 22 June 2026
Is the RoD required to be a part of the hes the following g
g OCUant.
5 :
manua I * JPerations Manual part 5 (OM-a)
Ue 01 Revici E
“The RoD may be incorporated into the Operations Manual or maintained as a - cVision 02
standalone document.” M ony) Issue Date DD Mm
I\ Ref. AOC-GL Chapter 3, Item 3.1 AR
- Not required by regulation. : Olely to confirm
unless operator has specified in manuals that RoD is part of manual. e PProval or % OT has acknowledged recej
Manuals or gogyr- P
. CUmentat
.. onaccoge 1 plcat
wpe mg’y if any non-

that CAAT >
not, by itself, imply-approval or av




Classification of Manual Revisions

F Urgent Revision
Urgent Safety Change

Temporary Revision

Standard Revision ; o
Time Limited Change

Temporary

_._ 1 Standard Revision Revision
Time Limited Change

CR o CR N
Change d;\?g_%_e Change Clﬁlg_gre ‘
Requllrmg Requiring Requilrlng Requiring CR CN
Prior Prior Prior Prior Change
Approval Aoproval Approval Chahge Char)g.e NOT
Reduine Requiring Requiring Requiring

Prior
Approval

Prior

Approval Sl

Prior
Approval anca
Air Operator

Submission Air Operator

Submission to

Process
Process

Air Operator
Distribution

Air Operator
Distribution




Classification of Manual Revisions

Ref. AOC-GL Chapter 3, Item 3.4

Normal Changes Abnormal Changes (Urgent)
Issued when changes affect individual Safety-driven revisions requiring
pages immediate implementation.

or chapters rather than an entire manual.

Standard ~ Temporary Note: An urggnt change can technically take
2 2 Revisions @ Revisions the form of either a Standard (permanent)
' or
Permanent updates. Time-limited Changes. Temporary (time-limited) revision, but its
urgency dictates an accelerated approval track.
\ e \ J

e



Normal Changes: Standard vs Temporary

Ref. AOC-GL Chapter 3, Item 3.4

Standard Revision

Temporary Revision

Y _

G(,\f) Permanent change. Not time-limited.
Nature

Routine manual updates, introduction of new
_O permanent procedures, or final incorporation

Trigger of previously temporary content.

|»| Integrates seamlessly into standard manual
‘ formatting.
Visual Control

¢ Follows normal regulatory tracks (CR or CN).
‘ Submitted via EMPIC.
Process

. .Q‘;"“ m
\ /)

Nature

\'/

Da

Trigger

Process

Y

ooy (T Maximum Validity:
Time-limited change. (@180 Calendar DayJ

Temporary operational conditions, seasonal
changes, or interim mitigation measures.

Must be explicitly marked to prevent crew
confusion (e.g., printed on yellow pages, distinct
"TEMPORARY REVISION" banners, or dedicated
Visual Control digital bookmarks/headers).

Follows normal regulatory tracks (CR or CN)
Via EMPIC.

Must be explicitly withdrawn or incorporated as a
permanent Standard Revision before the 180-day expiry.




Abnormal Changes: Urgent Revision

Ref. AOC-GL Chapter 3, Item 3.4

An Urgent Revision (UR) is utilized when immediate implementation is strictly necessary to maintain safety, resolve
a serious identified hazard, or comply with an immediate authority directive.

5 ) =

//

i Concurrent EMPIC
SISy Email Acknowledgement Immediate Implementation .
Concerned Inspector Submission
Action: Send manual extract Action: Await CAAT's written Action: Operator is Action: Process the UR
pages and safety justification email acknowledgement of authorized to publish and formally through the EMPIC
via email. the submission. distribute to crews system simultaneously
Requirement: Subject line immediately upon email alongside the email track.
must begin with "URGENT receipt.

REVISION".




List of Required Documents

<-131-S

= AOC Guidelines (Chapter 3.1)

= Mandatory Documents

1. PCA form

2. Draft of Operations Manual
or Document

3. Summary of Changes

Change
Requiring

Change NOT
Reguiring

No. Document Document Name

CAAT-OPS-TCFM-201 Proposed Change to an AOQC (PCA)

Operator-provided Draft of Operations Manual/Document

Operator-provided Summary of Changes

CAAT-OPS-TCCL-101 Compliance List for Aeroplane and Helicopter TCAR
4 to OPS (CAAT-OPS-TCCL-101 to CAAT-OPS-TCCL-107) as (2) -
CAAT-OPS-TCCL-107 applicable to the change;

5 CAAT-OPS-TCFM-102 Application for Operations Specifications (2) -

Application for Dangerous Goods Operating License ()

[ CAAT-OPS-TDGFM-402
(Thai Air Operator) (if applicable)

7 CAAT-OPS-TCFM-106 MNomination for Air Operator Personnel (3) (5)
8  CAAT-OPS-TCFM-107  Schedule of Event Form (6) -
9 Operator-provided Risk assessment documentation; (8) (8)

. Manufacturer/OEM documents or technical ; 6
10 Operator-provided (8) (8)

documents (e.g., AFM, MMEL, OSD, etc.)

v'= Mandatory Document for all cases
(#) = See Description of applicability below

Air Operator Certification Guidelines : Tahle 3-1



. Now

= CAAT-OPS-AOCFM-201 Application for Variation

to an Air Operator Certificate = CAAT-OPS-TCFM-201 Proposed Change
= CAAT-OPS-AOCFM- 203 Application for to an AOC (PCA)

Certificate of Document Approval

-== - I - ===

CAAT-OPS-AOCFM-204 Proposal of Manual

= Summary of Changes
Amendment Form

-== - IHL - ===
= Stamp cover page and LEP = Collect and Download LoA/RoD from
= Collect at CAAT office EMPIC web client and email



10

Document

CAAT-OPS-TCFM-201
Operator-provided

Operator-provided

CAAT-OPS-TCCL-101
to
CAAT-OPS-TCCL-107

CAAT-OPS-TCFM-102
CAAT-OP5-TDGFM-402

CAAT-OP5-TCFM-106
CAAT-OPS-TCFM-107

Operator-provided

Operator-provided

List of Required Documents

Document Name

Proposed Change to an AOC (PCA)
Draft of Operations Manual/Document

Summary of Changes

Compliance List for Aeroplane and Helicopter TCAR
OPS (CAAT-OPS-TCCL-101 to CAAT-OPS-TCCL-107) as
applicable to the change;

Application for Operations Specifications

Application for Dangerous Goods Operating License
(Thai Air Operator) (if applicable)

Nomination for Air Operator Personnel
Schedule of Event Form

Risk assessment documentation;

Manufacturer/OEM documents or technical
documents (e.g., AFM, MMEL, 05D, etc.)

CR:
Change
Reguiring
Approval

v
v
/0

(2)

()
(4)
(5)
(6)
(6)

(6)

CN:

Change NOT
Regquiring
Appraval

v
v
S

(5)

(6)

(6)

<C- ne-=

(1) Summary of Changes : CR & CN

This includes all chapters and sections that have been added,
revised, or removed.

(2) Compliance List : CR

shall be submitted to the scope or part related to the change.

(3) Application for Operations Specifications : CR

Applicable to an initial AOC application and any changes
involving amendments to the Operations Specifications.

Air Operator Certification Guidelines : Tahle 3-1




10

Document

CAAT-OPS-TCFM-201
Operator-provided

Operator-provided

CAAT-OPS-TCCL-101
to
CAAT-OPS-TCCL-107

CAAT-OPS-TCFM-102
CAAT-OP5-TDGFM-402

CAAT-OP5-TCFM-106
CAAT-OPS-TCFM-107

Operator-provided

Operator-provided

List of Required Documents

Document Name

Proposed Change to an AOC (PCA)
Draft of Operations Manual/Document

Summary of Changes

Compliance List for Aeroplane and Helicopter TCAR
OPS (CAAT-OPS-TCCL-101 to CAAT-OPS-TCCL-107) as
applicable to the change;

Application for Operations Specifications

Application for Dangerous Goods Operating License
(Thai Air Operator) (if applicable)

Nomination for Air Operator Personnel
Schedule of Event Form

Risk assessment documentation;

Manufacturer/OEM documents or technical
documents (e.g., AFM, MMEL, 05D, etc.)

CR:
Change
Reguiring
Approval

v
v
/0

(2)

()
(4)
(5)
(6)
(6)

(6)

CN:

Change NOT
Regquiring
Appraval

v
v
S

(5)

(6)

(6)

2 1HL-S

(4) Application for Dangerous Goods Operating

License : CR

Apply to initial application and any changes to the specific
approval for a Dangerous Goods Operating License with required
documents.

(5) Nomination for Air Operator Personnel : CR & CN

Apply to change in Nominated or Management Personnel.

(6) This document may be required depending on the type of
change or upon the inspector’s request.

Air Operator Certification Guidelines : Tahle 3-1




tions for
form
01)

Air Operator

dlete a PCA forn§?>

12.1.2 PART 1 - GENERAL INFORMATION
Part 1 contains company contact details and general information related to the change.

(a) Section: Organization Information = Entries are free text explaining the organisation's

details.
Organization Information
Name of the
s Enter name of orgonization AOC No.: | A0C 000
Organization:
Name of Contact
Enter name of contact person Position: | fnter position
Person:
Compa
ny Enter company address
address:
Email: | Enter email oddress

Telephone: | Cnter telephone number Mobile: | Enter mobile number

(b) Section: Description of the Change

Description of the Change
Briefly specify the change

g _e.g., Adding new aircroft HS-XUX.../Request for Specific Approval of.. /Amendment procedure of.etc. | ...

Type of Revision: | [] Standard Revision [ Temporary Revision

2) Classification of | [] Changes Requiring Prior Approval ~ [J Changes NOT Requiring Prior Approval
Change: | (CR) (CN)
Submission date: | C/ick to enter o date
Proposed

effective date:
Nate: Changes requiring prior approval by CAAT shall become effective anly upon the operator's receipt of the duly signed

approval documentation from CAAT.

Click to enter a date.



https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/

{

\
\

|

,,,,_.r,_,_/é),_

Example = Summary of Changes:

Chapter
Page’
\ss. | Rev.:
Date:

OPERATlONS MANUAL PARTA
Chapter 0 Summary of Changes

Purpose of Chang®

of Changes
Description of Changé

gection 1 24 revised Organization Chart

To align with the current
organizational structure.

To update the name of the
newly appo'mted compliance
ponitoring Managet.

ection 22 revised name of compliance
ponitoring Managet

Toadda new procedure 1o align

with the updated Safety

section 5.3 added new section «pir Safety

Reporting Pmcedure“

Reporting System.
Section 7.6.3 item (a) remaved pmcedure To remove obsolete and invalid
of Hard Copy Document Retention pmcedures_
To comply with SPA‘L\J‘OADO
requirements_

eneral statement_

Editorial restructuring of the
content in Chapter 9.

section Q.5 item (b)(vi) relocated content
of Annual Document Review 10 gection
102

Editorial restruc\urir\g of the

content in Chapter 10.

section 10.2 added content of Annual

Document Review

= Chapt
pter 3.5.3 S ary of Changes

= As a minimUm,

- Document Name
- Issue/Revision number:
)

- Reference to
th
affected: e chapter/page

- Description of Change
- Purpose of Change




TCAR OPS Classification of Changes
gl | |

PI’OpOSEd Key Personnel
Changes (Postholders) qip

Scope of
Operations

Changes Requiring Prior Approval (CR)

High-risk changes that must be approved by CAAT
before implementation.

Changes NOT Requiring Prior Approval (CN)

Standard changes that do not require formal CAAT
approval prior to implementation.

b r—”_
> o =g = compliance, CAAT verifies through
Detailed 4-Phase Assessment Diagnostic Risk Assessment: o : pilance, g

CAAT filters changes based on 0@‘ subsequent surveillance.

& theirdpoten}ial impact c}n safety
1 5 o .
% ' gl Notification-Based Process
Q ~ ‘ D= &«
TR L e\ 2 \ &

1. Application 2. Document 3. Inspection/ 4. Certification ado
Evaluation Demonstration

‘am'y for — & Output: U U
m Days = Listof Days E O .
Prior o= ’ Approvals (LoA) Prior Verification Email

A formal document signed by the DGCA authorizing the change ) ' Deadline for submission Acknowledgement and Acceptance )

“

Trust but Verify

Operators are trusted to ensure

(e

. > 1. 10-Day Prior 2. Issuance 3. Surveillance
\__ High v I-OWISta“dard./ Notification of RoD Verification

Risk

-




A/
97 ’

)
(e

Changes Requiring
Prior Approval (CR)




([ Air Operator '

< 7T Certificate
| peration \ (i/ PRIOR \ \
o I Specifications \ \| ' APPROVAL | - —
! Spec 8 l‘.
R

|—If a change impacts any of these three——|
pillars, it is classified as a CR and must be
I approved before implementation. )

T S =

T Source of Truth: Refer directly to

Appendix B of the AOC Cuidelines for the
comprehensive list of CR triggers. /

l




Phase 1:
Application

Submission of intent,
formal forms, and
comprehensive
documentation via
the EMPIC system.

Phase 2:
Document
Assessment

Rigorous regulatory
compliance review of
the submitted manuals
and evidence by
assigned inspectors.

Changes Requiring Prior Approval (CR)

& Inspection

(Conditional) Proving
operational capability
through physical
inspection or proving
flights, if

applicabletothe
complexity of the &
change.

Phase 4:
Certification

Official approval
granted and the
regulatory change is
formally recognized.




Changes Requiring Prior Approval (CR)

Phase 1:
Application

Submission of intent,
formal forms, and
comprehensive
documentation via
the EMPIC system.

Phase 2:
Document
Assessment

Rigorous regulatory
compliance review of
the submitted manual
and evidence by
assigned inspectors.

Dear Applicant,

CAAT would like to inform the Operator that the Change to an AOC submission has
successfully completed Phase 2 (Document Assessment Phase).

Based on the regulatory assessment performed, the latest submitted manuals have
been reviewed and verified to meet the requirements of TCAR OPS and applicable
regulations. The Operator is hereby authorized to proceed to Phase 3 (Demonstration
and Inspection), in accordance with the applicable certification process.

Note: The associated Release of Documentation (RoD) is attached for reference.




N

Proactive
Communication

Coordinate early with your
Principal Operations
Inspector (POI) before
committing heavy
resources or finalizing
complex changes.

Changes Requiring Prior Approval (CR)

Internal
Self-Verification

Conduct rigorous internal
self-audits using the
applicable Compliance
Lists (CAAT-OPS-TCCL-101
to 107) before submitting
the application.

Co

VAR

Quality
Control

Ensure highly detailed,
transparent, and
comprehensive initial
submissions to drastically
reduce review cycles,
clarification requests, and
Phase 2 bounce-backs.
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Changes NOT Requiring
Prior Approval (CN)

2l
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Changes Not Requiring Prior Approval (CN)

10-Day Legal Window Day 11 onwards

Trigger 1: Active Acceptance
Verification Email Received

Authorised to implement
d IMMEDIATELY upon receipt.

Day 1

issi Trigger 2: Passive Acceptance
(Submission) igg iv p

10 Days Pass (Absence of Objection)

Authorised to implement
automatically on DAY 11.

"””I”’”’”””””””””””’l””’l"I’”l

4 ! CAUTION: Receipt of an RoD alone DOES NOT authorize implementation before Day 11 unless accompanied by a Verification Email. 4

V' U YD UYWL EDYIYYUEYYYYYYY YYD




Changes Not Requiring Prior Approval (CN)

]
3 :
] 10-Day Legal Window Day 11 onwards
i
l .
i Trigger 1: Active Acceptan Dear Applicant,
: Verification Email Recei
i Please be informed that CAAT has completed the assessment of the documentation submitted under
[ the Changes NOT Requiring Prior Approval (CN) process.
3
] The submitted documentation has been assessed and found acceptable. This email serves as the
g verification notification from CAAT.
I
Day 1 1 - If your organisation has not yet implemented the change, you may do so with immediate effect upon
(Submission) Tri receipt of this notification.
10 Days - If your organisation has already implemented the change following the expiry of the 10-day period

without objection from CAAT, this notification serves as formal confirmation of the acceptability of the
submitted documentation.

Should you have any further inquiries, please contact your Principal Operations Inspector (POI) or
email caataoc@caat.or.th and refer to the following reference numbers:

A A & & & & & & 8 & 8 8 8 08 8 68 68 686 868 68686 6868 68686 668 68 66 686 86 68 68 6 8686 8 4

4 ! CAUTION: Receipt of an RoD alone DOES NOT authorize implementation before Day 11 unless accompanied by a Verification Email. 4

V' U YD UYWL EDYIYYUEYYYYYYY YYD




Changes Not Requiring Prior Approval (CN)

Day 1 Dai( 4 Day 10 Day 11
I T 0 0 T O L i

Scenario A: - 2

= M

RoD Verification Operator implements

Issued Email Sent

onDay 11

Scenario B:

>
Operator implements
RoD & Verification IMMEDIATELY from Day 5

Email Sent
Simultaneously

g



Changes Not Requiring Prior Approval (CN)

Day D Day 11

ay
1||||11||||||||||||||||1||||;IP||1| N T T I e ey

: D
ScenarioC: — %
(No Objection)
RoD Operator implements Verification email sent
Issued on Day 11.

Scenario D: ° ;_Q
(No RoD issuance from CAAT)

Operator legally Verification occurs
implements based on during standard
10-day rule. surveillance year.

Even though implementation in Scenario D is authorized, operators should actively follow up for the missing RoD
to ensure they hold administrative proof for international ramp inspections.




Cursory Review )

For CN changes, inspectors perform a preliminary review
for speed and issue the RoD.

Shift to Surveillance N

Deep Compliance Evaluation moves to the Surveillance phase,
which can be conducted at any time (pre or post implementation)

J

Operator's Ultimate Responsibility
s

Refer to RCAAT No. 26 Clause 16, responsibility for legal
compliance remains 100% with the operator. If defects are
found later, CAAT retains the power to mandate
immediate corrections or resubmissions.




Changes Not Requiring Prior Approval (CN) ]Q

“What Happens When a Non-Compliance is Identified
after implementation?”




Changes Not Requiring Prior Approval (CN)

Finding Corrective Re Case
Issuance Action Submission Closure

CAAT issues The operator must correct An application Upon satisfactory
alLevel1orLevel 2 finding the identified deficiency For CN/CR must be Resolution reviewed
via EMPIC immediately and eliminate the root cause submitted to replace by inspector,

upon discovery without delay the non-compliant CAAT issues a new RoD
of the breach. version. and verification Email




\\

O&A Scenario: The Mixed Submission

0: "Can the CR and CN are submitted together in Mixed OM [ EMPIC
one EMPIC submission?” Update = S Cursory
(CR+CN) \ < 57 Review

A: No mixing CR and CN items in a single
EMPIC submission.

The Solution

CR

CR — (Prior Approval)

@ Accepted for
Assessment

(Prior Approval) e - —

CN Accepted for
> (Notification) 2 @ Assessment

RULE: Under ORO.GEN. 130, separate applications
must be submitted and run in parallel. A single
submission cannot be partially approved.




Q: How to manage parallel CR & CN submissions JOeaar

PATHWAY 1: SYNCHRONIZED IMPLEMENTATION \

’\/_\

Operationg
Manug|
OFerapons CR&CNJOINT | IMPLEMENTATION
R evision AUT'II'-lR?g:;ZEIgION CON.S'.I'RAI NT..
° Number ) : Prohibited until
SUBMISSION & HESITRIOR | L
STRATEGY CHOICE
r \ r D Use one Revision Implementation is prohibited CR and CN items implemented
SUBMIT SEPARATE BRANCH BY Number until the List of Approvals (LoA) simultaneously after formal approval
PCA FORMS EFFECTIVE DATE is received.
“ r PATHWAY 2: STAGGERED IMPLEMENTATION \
PHASE 1 -CN | PHASE 2 - CR
CR FORM CN FORM Choose your pathway ievision b2 . Revision 02
b I el 1o (CN AUTHORIZATION : i CR )
Submit one manual revision need synchronized or Operations i1 | Operations
with separate PCA forms staggered Manua 10 TRIGGER: l Manual AUTHORIZATION
implementation dates. A 10Daysor | | e UE
\ J \ J Publish CN items as Verification Email | | Receipt of LoA
‘Revision 01" after 10 |
days or Verification : IMPLEMENTATION
Email receipt. Subject to . CONSTRAINT:
post-implementation| «  Publish CRitems Prohibi il
WARNING: CR content review . as 'Revision 02" only "L’oﬂ"itsesﬁ',;"',“'
A must NOT be implemented . after formal approval
during the CN phase. \ i via LoA. o

/



0: How to submit an application that affects both
Operations (OPS) and Airworthiness (AIR)?

A: Changes affecting both require simultaneous, parallel submissions to both CAAT AIR
and CAAT OPS. Both evaluation processes are conducted simultaneously, and both
approvals must be obtained before implementation.

Parallel Timelines

Simultaneous Evaluation

CAAT OPS (Operations)

Implementation

CAAT AIR (Airworthiness)

i e—.

Initiation Simultaneous
Submit PCA to CAAT OPS via Dependency: Operational approvals Evaluation Rule: Do not implement the
EMPIC + Submit (like SPA LVO) cannot be concluded change until both the OPS
airworthiness until airworthiness verifies equipment and AIR tracks have
application to CAAT AIR. compliance. granted formal approval.




0: Can multiple matters be included in a single application?

NO YES

Changes Related to an AOC Holder Manual and Document Amendments
(e.g., Fleet or SPA additions)

~

_ Answer: Multiple CR or CN changes within a single revision
Answer: Separate PCA forms must be submitted for each cycle can be identified and included in one submission.
distinct change.

Rule: One submission per revision cycle through EMPIC.
Ensure all applicable items are identified on the PCA form.




Changes Submission
via EMPIC




Changes Submission via EMPIC

EMPIC=

ToDo List
Category: -

Notifications

> Aircraft Registration ~  Online Form

> Surveillance > ADR (Aerodrome)
> Exposition / Manual Upload > ANS (Air Navigation Service)
v Service Requests Vv  AQC (Air Operator Certificate)
Forms AQC-TCAR: Application for Initial AOC (TCAR)

My Requests and Procedures AOC: Application for AOC Renewal

AOC-TCAR: Application for the Change Related to an AOC (Effective 1 Oct 2026)

AOQC-TCAR: Application for the Change of Contents in Manual or Document (Effective 1 Oct 2026)

1. Changes Requiring Prior Approval (CR)

2. Changes NOT Requiring Prior Approval (CN)

AOQC-TCAR: Application for Transition to TCAR OPS (Existing AQC only)
AOC: Application for Operator's Manual or Documents Approval/Acceptance

AQC: Application for variation/amendment AOC or the operations specifications

AOQC-DGL: Application for Dangerous Goods Operating License (Renewal Only)

> Dangerous Goods and Prohibited or Special Handling ltems Operating License




Changes Submission via EMPIC

EMPIC=

ToDo List
Category: -

Notifications

> Aircraft Registration ~  Online Form

> Surveillance > ADR (Aerodrome)
> Exposition / Manual Upload > ANS (Air Navigation Service)
v Service Requests Vv  AQC (Air Operator Certificate)
Forms AQC-TCAR: Application for Initial AOC (TCAR)

My Requests and Procedures AOC: Application for AOC Renewal

AOC-TCAR: Application for the Change Related to an AOC (Effective 1 Oct 2026)

~  AOC-TCAR: Application for the Change of Contents in Manual or Document (Effective 1 Oct 2026)

1. Changes Requiring Prior Approval (CR)
2. Changes NOT Requiring Prior Approval (CN)
AOQC-TCAR: Application for Transition to TCAR OPS (Existing AQC only)
AOC: Application for Operator's Manual or Documents Approval/Acceptance

AQC: Application for variation/amendment AOC or the operations specifications

AOQC-DGL: Application for Dangerous Goods Operating License (Renewal Only)

> Dangerous Goods and Prohibited or Special Handling ltems Operating License




Changes Submission via EMPIC

EMPIC= ["

ToDo List Service Requests
e AOC-TCAR: Changes Related to an AOC
> Aircraft Registration

> Surveillance

> Exposition / Manual e Please ensure your application and the checklist are completed correctly and that all required supporting documentation is provided
Upload o Please change the file name as the checklist
e Fields and sections in BOLD type are mandatory.
\ Service Requests ¢ Incomplete applications will not be a‘cceptod and will be returned to you for amendment
o Maximun file size is 200 MB and maximum number of files is are 200 files
Forms o List of required document 1o be submitted, please proceed to CAAT website http tor.th
My Requests and rganisation Name *
Procedures
» PErSOn name -

) e
R e
@ Yes N
J x Y€ N«
f . A




Changes Submission via EMPIC

EMPIC=

ToDo List
Notifications
> Aircraft Registration
> Surveillance

> Exposition / Manual
Upload

W Service Requests
Forms

My Requests and
Procedures

Type of Change Requiring Prior Approval
Change in Operations © -

Requiring Specific
Approval (SPA), specify

Change in particulars of an * Yes No
organization (affecting the

A

scope of the AOC)
Change of Nominated Person * Yes No

Fatigue Risk Management * Yes No
(FRM) Approval

Adding New Aircraft (Same * Yes No
make/model)

Inclusion of New Aircraft Type * Yes No
Removal of Aircraft * Yes No

Change in others (Other © «
than above)

Application Changes Requiring Prior Approval (CR)

CAAT-OPS-TCFM-201: @ * Yes No
Proposed Change to an
AOC (PCA)

=

A Decade of Pride in Elevating Thai Aviation




Changes Submission via EMPIC

A Decade of Pride in Elevating Thai Aviation

EMPIC= o
ToDo List Application Changes Requiring Prior Approval (CR)
Motifications CAAT-OPS-TCFM-201: @ * Yes No

Proposed Change to an
> Aircraft Registration AQC (PCA)
> Surveillance @
Draft of the proposed * Yes No
> Exposition / Manual documentation to be
Upload changed
B EE R I Summary of changes © « Yes No
Forms
CAAT-OPS-TCFM-102 * Yes No
My Requests and Application for Operations
froaliz Specification
Risk Assessment * Yes No
CAAT-OPS-TDGFM-402: * Yes No
Application for Dangerous
Goods Operating License
(Thai Air Operator)
Manufacturer/OEM * Yes No
documents or technical
documents (e.g., AFM, MMEL,
OSD, etc)
CAAT-OPS-TCFM-106: * Yes No
Nomination for Air Operator
Personnel




Changes Submission via EMPIC

EMPIC= B
ToDo List Compliance List (TCAR OPS)
Notifications Compliance List for Aeroplane Yes No
and Helicopter TCAR OPS Part
> Aircraft Registration ORO
> Surveillance . ) o
Compliance List for Aeroplane Yes Mo
> Exposition / Manual AQC TCAR OPS Part IDE.A
Upload
Compliance List for Helicopter Yes No

V Service Requests AOC TCAR OPS Part CAT.IDEH

Forms

Compliance List for Aeroplane Yes No
i R e and Helicopter TCAR OPS Part
Procedures CAT

Compliance List for Aeroplane Yes No

AOC TCAR OPS Part CC

Compliance List for Aeroplane Yes Mo
and Helicopter TCAR OPS Part

SPA

Compliance List for Aeroplane Yes No

AQC Part SEA

Select file or drop attachment files here.

A Decade of Pride in Elevating Thai Aviation



Changes Submission via EMPIC

EMPIC=

ToDo List
Category: -

Notifications

> Aircraft Registration ~  Online Form

> Surveillance > ADR (Aerodrome)
> Exposition / Manual Upload > ANS (Air Navigation Service)
v Service Requests Vv  AQC (Air Operator Certificate)
Forms AQC-TCAR: Application for Initial AOC (TCAR)

My Requests and Procedures AQC: Application for AOC Renewal

AOC-TCAR: Application for the Change Related to an AOC (Effective 1 Oct 2026)

1. Changes Requiring Prior Approval (CR)

2. Changes NOT Requiring Prior Approval (CN)

AOQC-TCAR: Application for Transition to TCAR OPS (Existing AQC only)
AOC: Application for Operator's Manual or Documents Approval/Acceptance

AQC: Application for variation/amendment AOC or the operations specifications

AOQC-DGL: Application for Dangerous Goods Operating License (Renewal Only)

> Dangerous Goods and Prohibited or Special Handling ltems Operating License




Changes Submission via EMPIC
EMPIC= ~ &

ToDo List Service Requests

MNotifications

AOC-TCAR: (CR) Manual/Doc Changes Requiring Prior Approval Process

> Aircraft Registration

» Surveillance

> Exposition / Manual e Please ensure your application and the checklist are completed correctly and that all required supporting documentation is provided.
Upload * Please change the file name as the checklist
* Fields and sections in BOLD type are mandatory.
W Service Requests ¢ Incomplete applications will not be accepted and will be returned to you for amendment.
* Maximun file size is 200 MB and maximum number of files is are 200 files.
Forms s List of required document to be submitted, please proceed to CAAT website : https://www.caat.or.th/certificates-licenses/air-operator/aoc-
document-manual-revision/
My Requests and
Procedures Organisation Name *

Responsible person name: *

Responsible person contact *
number:

Responsible person e-mail: *

Application for Changes Requiring Prior Approval (CR) of an AOC’s manual and documents

CAAT-OPS-TCFM-201: @ * ‘es No
Proposed Change to an




Changes Submission via EMPIC

A Decade of Pride in Elevating Thai Aviation

ToDo List Application for Changes Requiring Prior Approval (CR) of an AOC's manual and documents
Notifications CAAT-OPS-TCFM-201: O . Yes No
Proposed Change to an
> Aircraft Registration AQC (PCA)
» Surveillance @
Draft of the proposed * Yes No
> Exposition / Manual documentation to be
Upload changed
W Service Requests ~ i ©)
Summary of changes * Yes No
Forms
Wz £ cture J_-',C} h/ *
My Requests and Manufacturer/OEM . Yes Mo
[ e documents or technica

documents (e.g., AFM, MMEL,
OSD, etc.)

Other Documents, @ *

specify

Compliance List (TCAR OPS)

Compliance List for Aeroplane * Yes No
and Helicopter TCAR OPS Part

QRO

Compliance List for Aeroplane * Yes No

AOC TCAR OPS Part IDE.A




Changes Submission via EMPIC

Compliance List (TCAR OPS)

ToDo List
Notifications Compliance List for Aeroplane * Yes No
and Helicopter TCAR OPS Part
» Aircraft Registration ORO
» Surveillance . i o
Compliance List for Aeroplane * Yes No
> Exposition / Manual AOC TCAR OPS Part IDE.A
Upload
, Compliance List for Helicopter * Yes No
W Service Requests - - -
9 AOC TCAR OPS Part CAT.IDEH
Forms
Compliance List for Aeroplane * Yes No
iy e PR AT and Helicopter TCAR OPS Part
Procedures CAT
Compliance List for Aeroplane * Yes No

AOC TCAR OPS Part CC

Compliance List for Aeroplane * Yes No
and Helicopter TCAR OPS Part

SPA

Compliance List for Aeroplane * Yes No

AOC Part SEA

Select file or drop attachment files here.




Changes Submission via EMPIC

EMPIC=

ToDo List
Category: -

Notifications

> Aircraft Registration ~  Online Form

> Surveillance > ADR (Aerodrome)
> Exposition / Manual Upload > ANS (Air Navigation Service)
v Service Requests Vv  AQC (Air Operator Certificate)
Forms AQC-TCAR: Application for Initial AOC (TCAR)

My Requests and Procedures AQC: Application for AOC Renewal

AOC-TCAR: Application for the Change Related to an AOC (Effective 1 Oct 2026)

~  AOC-TCAR: Application for the Change of Contents in Manual or Document (Effective 1 Oct 2026)

1. Changes Requiring Prior Approval (CR)

2. Changes NOT Requiring Prior Approval (CN)

AOQC-TCAR: Application for Transition to TCAR OPS (Existing AQC only)
AOC: Application for Operator's Manual or Documents Approval/Acceptance

AQC: Application for variation/amendment AOC or the operations specifications

AOQC-DGL: Application for Dangerous Goods Operating License (Renewal Only)

> Dangerous Goods and Prohibited or Special Handling ltems Operating License




Changes Submission via EMPIC

EMP/‘ A v ORG-Pattaraporn K-Mile Air Company Limited E_)
I

ToDo List Service Requests

Notifications AOC-TCAR: (CN) Manual/Doc Changes NOT Requiring Prior Approval Process

> Aircraft Registration

» Surveillance

Please ensure your application and the checklist are completed correctly and that all required supporting documentation is provided.
Please change the file name as the checklist

Fields and sections in BOLD type are mandatory.

Incomplete applications will not be accepted and will be returned to you for amendment.

Maximun file size is 200 MB and maximum number of files is are 200 files.

Forms e List of required document to be submitted, please proceed to CAAT website : https://www.caat.or.th/certificates-licenses/air-operator/aoc-
document-manual-revision/

2> Exposition / Manual
Upload

v Service Requests

My Requests and
Procedures Organisation Name *

Responsible person name: *

Responsible person contact *
number:

Responsible person e-mail: *

Application for Changes Requiring Prior Approval (CR) of an AOC's manual and documents

CAAT-OPS-TCFM-201: @ * Yes No
Proposed Change to an




Changes Submission via EMPIC

ToDo List
Notifications
> Aircraft Registration
» Surveillance

?> Exposition / Manual
Upload

“ Service Requests
Forms

My Requests and
Pracedures

Responsible person e-mail: *

Application for Changes Requiring Prior Approval (CR) of an AOC’'s manual and documents

CAAT-OPS-TCFM-201:
Proposed Change to an
AOC (PCA)

Draft of the proposed
documentation to be
changed

Summary of changes ©

Manufacturer/OEM
documents or technica

OSD, etc)

Other Documents,

specify

@*

@*

*

® «

Yes MNo
Yes MNo
Yes MNo
Yes No

Select file or drop attachment files here.




* 0000

Electronic Mail
Template




CR : Completed Certification

CAAT EMPIC REQUEST-114947 — Changes Requiring Prior Approval (CR): Certification Completed [ aqu@waniiuil

service@caat.or.th © “w
fia: @ Kanjana Piriyaphanya
dunde @ Thanathep Tanumore; OPS-EMPIC Team

Dear Applicant,

he relevant certificates and documents have been prepared and issued as follows (as applicable):

- Operations Specifications (OPS SPEC) and Attachment to Operations Specifications
- Dangerous Goods Operating License (DGL)

- List of Approvals (LoA)

- Release of Documentation (RoD)

The Principal Operations Inspector (POI) will contact you regarding collection of the documents.

Should you have any further inquiries, please contact your Principal Operations Inspector (POI) or email caataoc@caat.or.th an

Ref. 1 (Job ID): 120835
Ref. 2 (Request ID): REQUEST-114947
Organisation: CAAT_TEST Company Limited (20570)

Best regards,
Flight Operations Standards Department (OPS)
The Civil Aviation Authority of Thailand (CAAT)

** This message is generated by an automated system. Please do not reply directly to this email. **



K

m Operator that LoA and RoD have been is

service@caat.or.th © € eawndu € aaundwfonua > dwia O
fiv: @ Kanjana Piriyaphanya 2. 13/7/2026 16:48

dnunda @ Thanathep Tanumore

= RoD.pdf v =z LoA.pdf v

—  2wnzluel 5 wnzlue

 al v o B = . I3
Asituuvan 2 swms (6 waelud) o dudindmaalids OneDrive - CAAT L amwlTwandman

=

Dear Applicant,

Please be informed that the approval process for the Change Requiring Prior Approval (CR) has been completed.

The List of Approvals (LoA), together with the respective Release of Documents (RoD), has been prepared and is attached for your reference.
Please ensure that the final approved version of all relevant operations manuals and the LoA have been uploaded to the CAAT Flight Operations Standards Database (FOSD) system within 7 days.

Should you have any further inquiries, please contact your Principal Operations Inspector (POI) or email caataoc@caat.or.th and refer to the following reference numbers:

Ref. 1 Job ID): 120854
Ref. 2 (Request ID): REQUEST-114964
Organisation: CAAT_TEST Company Limited (20570)

Best regards,
Flight Operations Standards Department (OPS)
The Civil Aviation Authority of Thailand (CAAT)

** This message is generated by an automated system. Please do not reply directly to this email. **



K

m Operator that LoA and RoD have been is

EMPIC= “ OPSEMPIC Admin [

LADHTIEPT el T T ) BRI ] D RS el BT A SR e L e R S i T

(

Tale List

Motifications Management of Change (MOC) pdf 240772026 13:58:20 @ o
» Surveillance
B OM-A 15501 Bevw. 01 _polf 240072006 13:56:20 & o
» Exposition / Manual Upload sulReviip
“ Service Reguests \ . e e 1
E,_JI11HI.:IT':,' lJ{ ':Il-.l"':;l'_'.[}:.” 24.-"|:-.'.-'2E:;.‘- 13:56:20 LEH] [t}
Forms
M uests and @ P A 4 Aud
F;EWH Summary of Change.pdf 24/07/2026 14:16:26 @ =
Campliance List Part 1IDE_Update 200ul267,pdf 240772026 14:35:26 (5 &
[B Compliance List Fart ORO_Update 20Jul26.pdf 24/07/2026 14:35:26 ® =

[

OPS SPEC and Attachrmeant, podf 24/07/2026 150350

=

LoA.pdf 244072026 1520353

=

Rel - OB, pdf 240072026 150400

B

RoD - ObA pdf 240072026 15:04:00



Control LoA

Welcome To System Flight Operations Standards Database

W TCAR > sufiasianii hai Air Asia Company Limited

- Kanjana Piriyaphanya

.'\. rd
. CATRGORY - A General ) (

AN

- ™
CATEGORY — B Aircraft Type

]
A

Iﬁ
AN

e Y
| CATEGORY - C Route

|
A

./ i
I.

T,
CATEGORY - D Training )

" A

b AR

- ~ ~
[ AllCategory ) ( Listof Approvals )
M iy M ~

( CATEGORY - AGeneral ) ( CATEGORY - B Aircraft Type ) ( CATEGORY - CRoute ) ( CATEGORY - D Training )
. . A . A

7 ~ ~
( Internal Document ) ( SafetyCard )
M A ~

Status : Active

Date Time
Upload

Previous
Edition

Acknowledged

Eutil

Attachment -
azlaua

Manual Issue Revision

! 5 Category

No Record

Status : Process

Date Time
Upload

Previous

Edition sHanana au

Manual Issue Revision Attachment

Category

No Record

! Status : Reject

Date Time
Upload

Previous

Edition FIHAZLAHA

Category Manual Issue Revision Attachment

Acknowledged
b

No Record




What's NEXT?




Roadmap & Key Compliance Milestones

AUGUST

External Launch

Official kickoff for
Operator Transition.

Mandatory for Full Compliance
v/

Complete all area inspections via the
official TCAR Checklist.

30 OCTOBER 2026 16 NOVEMBER 2026

Manuals Submission PCA and Compliance List

Submit revised manuals covering Submission

Changes related to an AOC". Submit initial PCA and latest

Submit via EMPIC Job: Compliance List for LoA & RoD

 TCAR OPS Transition issuance by CAAT

Submit via EMPIC Job: Submit via EMPIC Job :

* AOC: Application for operator manual or * AOC-TCAR: Application for the change
document approval/acceptance of contents in manual or document >>

Changes Requiring Prior Approval (CR)

v

3 DECEMBER 2026

TCAR OPS
Full-Compliance

Absolute deadline for
regulatory alignment.

v/

Include all Special Approvals (SPA) in Close ALL findings prior to the final
the inspection scope. December deadline.




Roadmap & Key Compliance Milestones JOizaar

0: “When will this the new Changes to and AOC processes
be implemented?”

A: Once an operator receives an AOC under TCAR OPS




’/
] — A Decade of Pride in Elevating Thai Aviation

CAAT Response to
Questions from AOC




Does every change requiring approval need to be processed through the Management of Change

(MOC) process? If an AOC holder does not conduct an MOC, would this be considered a non-

compliance, or could CAAT reject the Operations Manual (OM) revision request on that basis?

Ans:

For a CR: Every change requiring prior approval should undergo a documented safety risk assessment under
AMC1 ORO.GEN.130(b).

For MoC: A MoC assessment is required where the change may adversely affect safety, in accordance with
AMC1 ORO.GEN.200(a)(1)(iii)(e) and the operator’s procedures.

Key distinction: CR/CN classification determines how the change is processed with CAAT, whereas MoC
addresses the safety risks arising from the change. Therefore: /
= A CR does not automatically require a full MoC assessment.

= A CNis not automatically exempt from MoC.

= Administrative or editorial changes may require only proportionate documented screening.

J



2. Is an AOC holder required to establish its own list of changes requiring prior approval, covering

both the "General" and the "Additional Changes Requiring Prior Approval" specified in GM1
ORO.GEN.130(a) and (b) - Changes related to an AOC holder?

Ans:

No, an AOC holder is not required to establish its own separate list of changes requiring prior approval (CR).
The CAAT has already provided a comprehensive and standardized list in Appendix B (List of Changes
Requiring Prior CAAT Approval) of the AOC Certification Guidelines (AOC GL). This list is developed based on
the regulatory requirements of TCAR OPS ORO.GEN.130 and covers both the "General" and "Additional"
changes specified in GM1 ORO.GEN.130(a) and (b).




If CAAT approves the content and information of the Operations Manual, is the cover page of each

manual required to include the name and signature of the CAAT approver? If not, should the

cover page instead contain the internal approval of the AOC holder?

Ans:

No, the cover page of each manual is not required to include the name and signature of a CAAT approver.
Instead, ensure that the latest LoA and RoD are available to relevant personnel to substantiate that the
manual has been officially approved or acknowledged by CAAT.

Internal approvals should follow your company's document control procedures.




If a single change requiring prior approval involves several related pieces of information that are

addressed in different sections or documents, rather than in one specific location, how should the

approval be processed? Should the change be submitted as a single approval request or as

separate approval requests for each related item?

Ans:

If a single change requiring prior approval (e.g., implementing a new EFB system or a new Low Visibility
Operation capability) requires updates across multiple manual sections, fleet types, or separate documents,
it should be submitted as a single approval request (one PCA Form).

For manual amendments involving multiple changes requiring prior approval (CR), operators are permitted
to submit these under a single PCA application if they are part of the same manual revision cycle. However,
must accurately list every affected manual, section, and the specific revision/issue numbers.




5. With the implementation of the new change management process for changes requiring prior

approval and changes not requiring prior approval, does CAAT plan to review and revise GM3

ORO.MLR.100(a) - Operations Manual - General to ensure it is aligned with the new requirements?

Ans:

The implementation of the new CR/CN process is fully consistent with GM3 ORO.MLR.100(a), as the existing
guidance already requires operators to distinguish between change elements that require prior approval and
those that do not. The AOC Certification Guidelines (AOC GL) serve as a practical, scenario-based tool to help
operators execute these regulatory requirements effectively.

While the concepts are aligned, CAAT will continue to monitor the maturity of the process and evaluate

whether future updates to GM3 ORO.MLR.100(a) are necessary to provide even greater clarity for the
industry.




Does CAAT provide any tools, templates, or standard forms to support the implementation of the

new change management process, including changes requiring prior approval and changes not

requiring prior approval?

Ans:

Yes, CAAT provides a comprehensive set of standardized tools and templates within the AOC Certification
Guidelines (AOC GL) to support the CR/CN process. Key resources include:

 Mandatory Forms: The PCA Form (CAAT-OPS-TCFM-201) for all change applications and Compliance Lists
(TCCL-101 to 107) for manual verification

» Classification Lists: Definitive reference lists for CR items (Appendix B) and CN notification items (Appendix C)

* Administrative Templates: Standardized formats for the Summary of Changes, List of Approvals (LoA), and
Release of Documentation (RoD)

e Centralized Hub: Appendix A contains "Quick Links" to all required regulations and downloadable forms

These tools are fully integrated with the EMPIC and FOSD systems to ensure a transparent, digital oversight

framework.



Regarding the approval fee, does CAAT charge THB 1,000 per approval request (which may include

one or more related changes/items), or THB 1,000 for each individual change/item requiring prior
approval?

Ans:
CAAT generally charges the certification fee per approval request (per LoA).

However, please note that fees are subject to change in the future. Operators should always refer to the
latest official Announcement of CAAT on Certificate Fees for the most current rates.




8. Can CAAT issue guidance for manage the List of Approval page to understand for the same direction?

Ans: Refer to AOC GL
* Chapter 3, Item 3.1

= List of Approvals (LoA): A formal document signed and issued by the DGCA that lists all approvals
currently held by the operator, including the date of initial approval and the date of the most recent
amendment. The LoA is revised whenever a process or content requiring prior approval is newly
granted, amended, or revoked. It is not required to be part of the Operations Manual and may be
maintained as a standalone document, provided it is readily accessible as evidence of formal approval.
The LoA is issued in electronic (.PDF) format. The operator must ensure that the LoA is made
available to relevant personnel through the document distribution system from the effective date
of the revision.

 Chapter 6, Item 6.3.3

6.3.3 Timeline for Uploading to FOSD

The operator must upload the following documents to FOSD within the timeframes below:

Document Upload Deadline Trigger Event

List of Approvals (LoA) Within 7 days From the date of receipt of the LoA




What is the difference between a CR and a CN?

What is the process for submitting or notifying a CR/CN?

When will the process be officially implemented?
What forms are required for this process?

What is the Lead Time for Change does not require approval?

Ans: Refer to the Presentation







Thank You

Fill | Changes Related to an AOC Holder - Feedback Form

“We appreciate your valuable feedback, which will be used for improvement in the next session.”

T



https://forms.cloud.microsoft/r/GmhRamvSM4?origin=lprLink
https://forms.cloud.microsoft/r/GmhRamvSM4?origin=lprLink
https://forms.cloud.microsoft/r/GmhRamvSM4?origin=lprLink

Transition of MEL Manual Submission
Effective Date: 1 July 2026

1. All MEL Manuals must be submitted through the new channel. Submissions are to be made via the form
"OPS-AOC: Operation's Manual or Documents for Approval/Acceptance," replacing the previous AIR-AOC channel.

AOC: Applicaton for AOC Renewal

AOC-TCAR: Apphcation for Transibon to TCAR OPS (Exating AOC only)

AOC: Applicaton for Operator's Manual or Documents Approval/Acceptance l

S Bascaltion 7 Mante ADC: ApPIKaton 1Of vanaton/amendment AUC of the Operations speciications
proad ADC-DGL Applcation for Dangerous Goods Operating License (Renewal Only)
» Sarae Raguest > Dangerous Goods and Prohibrted or Specal Handiing Items Operating License
> Examiner contificate
My Requests and )  PEL: PERSONNEL UCENSING
for o > Training Organisation
2 Axcraft Regatraton
> AMO (Approved Maintenance Organisation)
> SED (Anmation Secunty and Faciltation Standards)

> Type Certificate

Online Forms

AIR-AOC: Manual Amendment/Revision

Please ¢ ey applicats C 51 ae completed correctly and that all required supporting 9
~ documentation is provided 0
* Flease change the file name 2 heckst
Fradds and secte 1 BOLD type are mandatory
Aove will nat he arcantad 2o w he reatirnad ¢

OPS-AOC: Operator’s Manual or Documents for Approval/Acceptance

(o) o Ak Operators ¢ 1 submit the Minimum Equspment Lat (MEL) through the aps stion. effective 1 y 2026

¢ Please ensure your apphcabion and the checkiat are completed correctly and that all required supporting
documentation is provided

* Flease change the file name »

Fiadds ard sactinme in ROLD e arn mandatory




Transition of MEL Manual Submission
Effective Date: 1 July 2026

2. Under this form, you will find "ﬁjﬁaiﬁUm‘iqﬂﬂ'iﬂi‘ﬁuﬁ'}m‘i’fmu‘lﬁ (Minimum Equipment List: MEL)
(Effective 1 July 2026)" listed as a selectable Type of Manual.

Type of Manual

»’_\):'J.’HWWﬂlijﬂi-'mﬁ' (Operation Manual) Yes No o N/A
adiadsrnaunisiiu (Airplane Flight Yes No O N/A
Manual)

allaununsiinausyu (Training Yes No O N/A
Programmes)

ailanisilnausuuaaains (Training Yes No O N/A
A i

ajllaflnaususilszdmiviluainia Yes No o N/A
(Flight Crew Training Manual

afiamsyudsdudrduasiy Yes No O N/A
Dangerous Goods Ma I

aslaflnausuwinoudausulu Yes No O N/A
21nAy (Cabin Crew Trainin

Manual

ailasrunisadnsalfudvildoula Yes No O N/A
Minimuty ent List: MEl

nisSusastanaiswatiunaauanaaa Yes No o N/A

Vianual Name™*:
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