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Agenda

Flight Operations Standards Department (OPS) 2

09:00 – 09:15 Opening remarks by Chairman

09:15 – 09:45 Concept of Changes Related to an AOC Holder

09:45 – 10:15 Changes Requiring Prior Approval (CR)

10:15 – 11:00 Changes Not Requiring Prior Approval (CN)

11:00 – 11:30 CAAT Response to Questions from AOC Holders / Applicants

11:30 – 12:00 Questions and Answers / Feedback



Air Operator Certification 
Guidelines (AOC GL)



Regulations

Forms

EMPIC

AOLS

CAAT-GL-

OPS-AOC

Processes

Fees

Quick

Reference

Guide

Single Source
Centralized data hub.

connecting all Critical

Elements .

Scenario-Based

Contextualizes regulations

using real-world scenarios,

moving beyond rigid SOPs.

Supplementary Hub
Functions as a practical
roadmap alongside formal

regulations.

Air Operator Certification Guidelines (AOC GL)



4. Renewal & Documents
Manual Management and

ongoing validity

3. Changes to an AOC
Navigating CR vs. CN

processes & Revisions

CAAT-GL-

OPS-AOC

1. Initial Certification
5-Phase Process + IMSA

2. Continuing Surveillance
Safety monitoring & Findings
management

Air Operator Certification Guidelines (AOC GL)



Section Header

Regulatory Basis & Process Summary
A brief, high-level overview establishing 

the legal foundation.

Callout
Box

Key Requirements

The core compliance conditions and 

actionable steps.

Guidance & Scenarios
Practical, scenario-based advice to 

prevent common errors.

Footer Area
References & Live Redirects
Direct links to live forms, EMPIC, and surveillance

data to prevent usage of outdated 

information.

Air Operator Certification Guidelines (AOC GL)



The Concept of 
Changes Related 
to an AOC Holder



TCAR OPS Classification of Changes

Changes requiring prior approval (CR)
= Approval

Changes NOT requiring prior approval (CN)
= Acceptance



TCAR OPS Classification of Changes

Proposed Change

YES Does it require

Prior Approval?

CR (Changes Requiring Prior Approval)

If the change impacts AOC Scope, Operations

Specifications, or the Management System,

it must always enter the CR process.

NO

CN (Changes NOT Requiring Prior Approval)

Other items not specified in requiring prior approval
immediately fall into the CN track.

**Refer to List of Changes Requiring Prior Approval (CR) 



List of Changes Requiring Prior Approval (CR)

AOC GL Appendix B Proposed Change to an AOC (PCA) List of Approvals (LoA)



List of Approvals (LoA)

• Use Case: Used exclusively for CR (Changes

Requiring Prior Approval) changes.

  Legal Status: Serves as formal evidence of

approval and a definitive finding of compliance.

  Requirement: Must be received before
implementing any CR changes.

Authority: Signed and issued by the DGCA.

Release of Documentation (RoD)

Use Case: Issued alongside the LoA for CR 

changes and used for CN (Changes Not 

Requiring Approval) changes.

Legal Status: Acknowledgment of receipt ONLY.

It is not a finding of compliance and does not

relieve the operator of compliance responsibility.

Note: CAAT retains the authority to conduct compliance evaluations of the documentation at any time after the RoD is
issued, and can direct mandatory corrective actions if non-compliance is found.

Documentation: LoA vs RoD



Detailed Regulatory

Designed to track heavy operational
privileges across specific regulatory
domains (ORO.GEN, CAT, SPA, etc.).

Key Fields:
Includes exact 'Reference’, 
'Regulations Approval', 'Date of Revision', 
and 'Manual Ref'.

Evidence of Compliance
Signed as a legally binding declaration:

"THE CAAT HEREBY CONFIRMS THE
VALIDITY OF THIS LIST OF APPROVALS."

The List of Approvals (LoA)



Detailed Regulatory

Designed to track heavy operational
privileges across specific regulatory
domains (ORO.GEN, CAT, SPA, etc.).

Key Fields:
Includes exact 'Reference’, 
'Regulations Approval', 'Date of Revision', 
and 'Manual Ref'.

Evidence of Compliance
Signed as a legally binding declaration:

"THE CAAT HEREBY CONFIRMS THE
VALIDITY OF THIS LIST OF APPROVALS."

Is the LoA required to be carried on board? 

“The operator must ensure that the LoA is made available to relevant personnel 
through the document distribution system from the effective date of the revision.”
Ref. AOC-GL Chapter 3, Item 3.1

→ Carrying LoA as on-board document is not required by regulation.
      unless operator has specified in manuals that LoA is an on-board documentation.

The List of Approvals (LoA)



Simple Receipt Format
Stripped of regulatory grids.
Designed purely for administrative
speed and document logging.

Essential Tracking Fields:
Captures only 'Document Name' and
'Amendment No.' to confirm version control.

The Critical Legal Boundary
"This document is issued solely to confirm

that CAAT has acknowledged receipt; it does

not, by itself, imply approval or acceptance."

The Release of Documentation (RoD)



Simple Receipt Format
Stripped of regulatory grids.
Designed purely for administrative
speed and document logging.

Essential Tracking Fields:
Captures only 'Document Name' and
'Amendment No.' to confirm version control.

The Critical Legal Boundary
"This document is issued solely to confirm

that CAAT has acknowledged receipt; it does

not, by itself, imply approval or acceptance."

Is the RoD required to be a part of the 
manual? 

“The RoD may be incorporated into the Operations Manual or maintained as a 
standalone document.” 
Ref. AOC-GL Chapter 3, Item 3.1

→ Not required by regulation.
      unless operator has specified in manuals that RoD is part of manual.

The Release of Documentation (RoD)



Classification of Manual Revisions

Urgent Revision
Urgent Safety Change

Need for Change

Standard Revision Temporary Revision
Time Limited Change

CR
Change 

Requiring
 Prior 

Approval

CN
Change

 NOT 
Requiring

 Prior 
Approval

Air Operator
Submission

 to CAAT

Air Operator
Distribution

with Effective Date

CN
Change

 NOT 
Requiring

 Prior 
Approval

CR
Change 

Requiring
 Prior 

Approval

EMPIC

Process

Air Operator
Submission to 

CAAT

Standard Revision
Temporary 

Revision
Time Limited Change

CR
Change 

Requiring
 Prior 

Approval

CN
Change

 NOT 
Requiring

 Prior 
Approval

CN
Change

 NOT 
Requiring

 Prior 
Approval

CR
Change 

Requiring
 Prior 

Approval

EMPIC

Air Operator
Distribution

with Effective Date

Process

Email



Classification of Manual Revisions

Normal Changes
Issued when changes affect individual 

pages

or chapters rather than an entire manual.

Safety-driven revisions requiring

immediate implementation.

Standard
Revisions

Permanent updates.

Temporary
Revisions

Note: An urgent change can technically take
the form of either a Standard (permanent) 

or
Temporary (time-limited) revision, but its

urgency dictates an accelerated approval track.
Time-limited Changes.

Abnormal Changes (Urgent)

Ref. AOC-GL Chapter 3, Item 3.4



Normal Changes: Standard vs Temporary
Ref. AOC-GL Chapter 3, Item 3.4

Standard Revision Temporary Revision

Permanent change. Not time-limited. Time-limited change. Maximum Validity:
180 Calendar Days

NatureNature

Trigger

Routine manual updates, introduction of new
permanent procedures, or final incorporation
of previously temporary content. Trigger

Visual Control

Process

Integrates seamlessly into standard manual
formatting.

Follows normal regulatory tracks (CR or CN).
Submitted via EMPIC.

Temporary operational conditions, seasonal
changes, or interim mitigation measures.

Must be explicitly marked to prevent crew
confusion (e.g., printed on yellow pages, distinct
"TEMPORARY REVISION" banners, or dedicated
Visual Control digital bookmarks/headers).

Process

Follows normal regulatory tracks (CR or CN) 
Via EMPIC. 
Must be explicitly withdrawn or incorporated as a 

permanent Standard Revision before the 180-day expiry.



Abnormal Changes: Urgent Revision
Ref. AOC-GL Chapter 3, Item 3.4

An Urgent Revision (UR) is utilized when immediate implementation is strictly necessary to maintain safety, resolve 
a serious identified hazard, or comply with an immediate authority directive.

Email the POI & 
Concerned Inspector

Action: Send manual extract

pages and safety justification

via email.
Requirement: Subject line

must begin with "URGENT

REVISION".

Action: Await CAAT's written

email acknowledgement of

the submission.

Action: Operator is 

authorized to publish and 

distribute to crews 

immediately upon email 

receipt.

Action: Process the UR

formally through the EMPIC

system simultaneously

alongside the email track.

Email Acknowledgement Immediate Implementation
Concurrent EMPIC

Submission



List of Required Documents

ประชุม การตลาด กิจกรรม

▪ AOC Guidelines (Chapter 3.1)

▪ Mandatory Documents :

    1. PCA form

    2. Draft of Operations Manual

  or Document

    3. Summary of Changes

Air Operator Certification Guidelines : Table 3-1 



▪ CAAT-OPS-AOCFM-201 Application for Variation

to an Air Operator Certificate

▪ CAAT-OPS-AOCFM- 203 Application for

Certificate of Document Approval

To BeNow

▪ CAAT-OPS-TCFM-201 Proposed Change

to an AOC (PCA)

▪ CAAT-OPS-AOCFM-204 Proposal of Manual

Amendment Form
▪ Summary of Changes

▪ Stamp cover page and LEP

▪ Collect at CAAT office 

▪ Collect and Download LoA/RoD from 

EMPIC web client and email



(1) Summary of Changes : CR & CN 
This includes all chapters and sections that have been added, 
revised, or removed.

(2) Compliance List : CR
shall be submitted to the scope or part related to the change. 

(3) Application for Operations Specifications : CR

Applicable to an initial AOC application and any changes
involving amendments to the Operations Specifications.

ประชุม

List of Required Documents

Air Operator Certification Guidelines : Table 3-1 



(4) Application for Dangerous Goods Operating 

License : CR
Apply to initial application and any changes to the specific
approval for a Dangerous Goods Operating License with required
documents.

(5) Nomination for Air Operator Personnel : CR & CN
Apply to change in Nominated or Management Personnel.

(6) This document may be required depending on the type of 
change or upon the inspector’s request.ประชุม

List of Required Documents

Air Operator Certification Guidelines : Table 3-1 



How to complete a PCA form?

Appendix E - Instructions for

completing the PCA form

(CAAT-OPS-TCFM-201)

PCA form: 

C A A T - O PS - T C F M - 2 0 1  Pr o p o s e d  C h a n g e  t o  a n  A O C  
( PC A )  R e v . 0 0

C A A T - G L - O PS - A O C _ I s s . 0 1  R e v . 0 0 _ A i r  O p e r a t o r  
C e r t i f i c a t io n  G u id e l in e  ( A O C  G L )

https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/aoc-document-manual-revision/operators-manual-approval/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/
https://www.caat.or.th/certificates-licenses/air-operator/guidance-guidline/tcar/


How to complete Summary of Change?

▪ Chapter 3.5.3 Summary of Changes

▪ As a minimum, 

 - Document Name

 - Issue/Revision number;

 - Reference to the chapter/page  

    affected;

 - Description of Change

 - Purpose of Change



TCAR OPS Classification of Changes

Output: 

Verification Email



Changes Requiring 
Prior Approval (CR)



Changes Requiring Prior Approval (CR)



Changes Requiring Prior Approval (CR)



Changes Requiring Prior Approval (CR)

Dear Applicant,

CAAT would like to inform the Operator that the Change to an AOC submission has 
successfully completed Phase 2 (Document Assessment Phase).

Based on the regulatory assessment performed, the latest submitted manuals have 
been reviewed and verified to meet the requirements of TCAR OPS and applicable 
regulations. The Operator is hereby authorized to proceed to Phase 3 (Demonstration 
and Inspection), in accordance with the applicable certification process.

Note: The associated Release of Documentation (RoD) is attached for reference.



Changes Requiring Prior Approval (CR)



Changes NOT Requiring 
Prior Approval (CN)



Changes Not Requiring Prior Approval (CN)

10-Day Legal Window Day 11 onwards

1
Trigger 1: Active Acceptance

Verification Email Received

Authorised to implement
IMMEDIATELY upon receipt.

Day 1
(Submission) Trigger 2: Passive Acceptance

10 Days Pass (Absence of Objection)

Authorised to implement
automatically on DAY 11.

CAUTION: Receipt of an RoD alone DOES NOT authorize implementation before Day 11 unless accompanied by a Verification Email.



Changes Not Requiring Prior Approval (CN)

10-Day Legal Window Day 11 onwards

1
Trigger 1: Active Acceptance

Verification Email Received

Authorised to implement
IMMEDIATELY upon receipt.

Day 1
(Submission) Trigger 2: Passive Acceptance

10 Days Pass (Absence of Objection)

Authorised to implement
automatically on DAY 11.

CAUTION: Receipt of an RoD alone DOES NOT authorize implementation before Day 11 unless accompanied by a Verification Email.

Dear Applicant,

Please be informed that CAAT has completed the assessment of the documentation submitted under 
the Changes NOT Requiring Prior Approval (CN) process.

The submitted documentation has been assessed and found acceptable. This email serves as the 
verification notification from CAAT.

- If your organisation has not yet implemented the change, you may do so with immediate effect upon 
receipt of this notification.
- If your organisation has already implemented the change following the expiry of the  10-day period 
without objection from CAAT, this notification serves as formal confirmation of the acceptability of the 
submitted documentation.

Should you have any further inquiries, please contact your Principal Operations Inspector (POI) or 
email caataoc@caat.or.th and refer to the following reference numbers:



Changes Not Requiring Prior Approval (CN)

Scenario A:

Scenario B:

Day 1 Day 4

RoD
Issued

Day 10 Day 11

Verification
Email Sent

Operator implements
RoD & Verification IMMEDIATELY from Day 5

Email Sent
Simultaneously

Operator implements
on Day 11



Changes Not Requiring Prior Approval (CN)

Day 

1

Day 

10

Day 11

Scenario C:

(No Objection)
RoD

Issued
Operator implements
on Day 11.

Verification email sent

Scenario D:

(No RoD issuance from CAAT)
Operator legally
implements based on
10-day rule.

Verification occurs
during standard
surveillance year.

Even though implementation in Scenario D is authorized, operators should actively follow up for the missing RoD 

to ensure they hold administrative proof for international ramp inspections.



Cursory Review

For CN changes, inspectors perform a preliminary review
for speed and issue the RoD.

Trust
园

Verify

Shift to Surveillance

Deep Compliance Evaluation moves to the Surveillance phase,
which can be conducted at any time (pre or post implementation)

Operator's Ultimate Responsibility

Refer to RCAAT No. 26 Clause 16, responsibility for legal
compliance remains 100% with the operator. If defects are

found later, CAAT retains the power to mandate
immediate corrections or resubmissions. 

Changes Not Requiring Prior Approval (CN)



“What Happens When a Non-Compliance is Identified
after implementation?”

Changes Not Requiring Prior Approval (CN)



Finding
Issuance

CAAT issues 
a Level 1 or Level 2 finding
via EMPIC immediately
upon discovery
of the breach.

Corrective
 Action

The operator must correct
the identified deficiency
and eliminate the root cause
without delay

Re
Submission

An application
For CN/CR must be
submitted to replace 
the non-compliant 
version.

Case
Closure

Upon satisfactory 
Resolution reviewed
 by inspector, 
CAAT issues a new RoD
and verification Email

Changes Not Requiring Prior Approval (CN)



Q&A Scenario: The Mixed Submission

Q: "Can the CR and CN are submitted together in 
one EMPIC submission?"

A: No mixing CR and CN items in a single
EMPIC submission.

The Solution

Mixed OM
Update

(CR + CN)

CR

(Prior Approval)

CN
(Notification)

EMPIC
Cursory

Review

CR
(Prior Approval) Accepted for

Assessment

Accepted for
Assessment

RULE: Under ORO.GEN. 130, separate applications
must be submitted and run in parallel. A single
submission cannot be partially approved.



Q: How to manage parallel CR & CN submissions

Revision 01 Revision 02



Q: How to submit an application that affects both

Operations (OPS) and Airworthiness (AIR)?

A: Changes affecting both require simultaneous, parallel submissions to both CAAT AIR
and CAAT OPS. Both evaluation processes are conducted simultaneously, and both
approvals must be obtained before implementation.

Parallel Timelines

CAAT OPS (Operations)

CAAT AIR (Airworthiness)

Simultaneous Evaluation

Implementation

Initiation
Submit PCA to CAAT OPS via
EMPIC + Submit 
airworthiness
application to CAAT AIR.

Dependency: Operational approvals
(like SPA LVO) cannot be concluded
until airworthiness verifies equipment
compliance.

Simultaneous
Evaluation Rule: Do not implement the

change until both the OPS
and AIR tracks have
granted formal approval.



Q: Can multiple matters be included in a single application?

NO
Changes Related to an AOC Holder

(e.g., Fleet or SPA additions)

YES
Manual and Document Amendments

Answer: Separate PCA forms must be submitted for each

distinct change.

Answer: Multiple CR or CN changes within a single revision 
cycle can be identified and included in one submission.

Rule: One submission per revision cycle through EMPIC.
Ensure all applicable items are identified on the PCA form.



Changes Submission
via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Changes Submission via EMPIC



Electronic Mail
Template

How’s different?



CR : Completed Certification
Inform operator via E-Mail

✓ Air Operator Certificate (AOC)

✓ Operations Specifications (OPS SPEC) and 
Attachment to Operations Specifications

✓ Dangerous Goods Operating License (DGL)

✓ List of Approvals (LoA)

✓ Release of Documentation (RoD)



Inform Operator that LoA and RoD have been issued



Inform Operator that LoA and RoD have been issued



Control LoA

FOSD

An operator shall upload 

the LoA in FOSD within 7 days



What’s NEXT?



Roadmap & Key Compliance Milestones

Submit via EMPIC Job: 
• TCAR OPS Transition

Submit via EMPIC Job: 
• AOC: Application for operator manual or 

document approval/acceptance

Submit via EMPIC Job :
• AOC-TCAR: Application for the change 

of contents in manual or document >> 
Changes Requiring Prior Approval (CR)

PCA and Compliance List 
Submission

Submit initial PCA and latest 
Compliance List for LoA & RoD 
issuance by CAAT



Roadmap & Key Compliance Milestones

Q: “When will this the new Changes to and AOC processes 
be implemented?”

A: Once an operator receives an AOC under TCAR OPS



CAAT Response to 
Questions from AOC



1. Does every change requiring approval need to be processed through the Management of Change 
(MOC) process? If an AOC holder does not conduct an MOC, would this be considered a non-
compliance, or could CAAT reject the Operations Manual (OM) revision request on that basis?

Ans:

For a CR: Every change requiring prior approval should undergo a documented safety risk assessment under 
AMC1 ORO.GEN.130(b).

For MoC: A MoC assessment is required where the change may adversely affect safety, in accordance with 
AMC1 ORO.GEN.200(a)(1)(iii)(e) and the operator’s procedures.

Key distinction: CR/CN classification determines how the change is processed with CAAT, whereas MoC 
addresses the safety risks arising from the change. Therefore:
▪ A CR does not automatically require a full MoC assessment.
▪ A CN is not automatically exempt from MoC.
▪ Administrative or editorial changes may require only proportionate documented screening.



2. Is an AOC holder required to establish its own list of changes requiring prior approval, covering 
both the "General" and the "Additional Changes Requiring Prior Approval" specified in GM1 
ORO.GEN.130(a) and (b) - Changes related to an AOC holder?

Ans:

No, an AOC holder is not required to establish its own separate list of changes requiring prior approval (CR). 
The CAAT has already provided a comprehensive and standardized list in Appendix B (List of Changes 
Requiring Prior CAAT Approval) of the AOC Certification Guidelines (AOC GL). This list is developed based on 
the regulatory requirements of TCAR OPS ORO.GEN.130 and covers both the "General" and "Additional" 
changes specified in GM1 ORO.GEN.130(a) and (b).



3. If CAAT approves the content and information of the Operations Manual, is the cover page of each 
manual required to include the name and signature of the CAAT approver? If not, should the 
cover page instead contain the internal approval of the AOC holder?

Ans:

No, the cover page of each manual is not required to include the name and signature of a CAAT approver. 
Instead, ensure that the latest LoA and RoD are available to relevant personnel to substantiate that the 
manual has been officially approved or acknowledged by CAAT. 

Internal approvals should follow your company's document control procedures.



4. If a single change requiring prior approval involves several related pieces of information that are 
addressed in different sections or documents, rather than in one specific location, how should the 
approval be processed? Should the change be submitted as a single approval request or as 
separate approval requests for each related item?

Ans:

If a single change requiring prior approval (e.g., implementing a new EFB system or a new Low Visibility 
Operation capability) requires updates across multiple manual sections, fleet types, or separate documents, 
it should be submitted as a single approval request (one PCA Form).

For manual amendments involving multiple changes requiring prior approval (CR), operators are permitted 
to submit these under a single PCA application if they are part of the same manual revision cycle. However, 
must accurately list every affected manual, section, and the specific revision/issue numbers.



5. With the implementation of the new change management process for changes requiring prior 
approval and changes not requiring prior approval, does CAAT plan to review and revise GM3 
ORO.MLR.100(a) - Operations Manual - General to ensure it is aligned with the new requirements?

Ans:

The implementation of the new CR/CN process is fully consistent with GM3 ORO.MLR.100(a), as the existing 
guidance already requires operators to distinguish between change elements that require prior approval and 
those that do not. The AOC Certification Guidelines (AOC GL) serve as a practical, scenario-based tool to help 
operators execute these regulatory requirements effectively.

While the concepts are aligned, CAAT will continue to monitor the maturity of the process and evaluate 
whether future updates to GM3 ORO.MLR.100(a) are necessary to provide even greater clarity for the 
industry.



6. Does CAAT provide any tools, templates, or standard forms to support the implementation of the 
new change management process, including changes requiring prior approval and changes not 
requiring prior approval?

Ans:

Yes, CAAT provides a comprehensive set of standardized tools and templates within the AOC Certification 
Guidelines (AOC GL) to support the CR/CN process. Key resources include:

• Mandatory Forms: The PCA Form (CAAT-OPS-TCFM-201) for all change applications and Compliance Lists 
(TCCL-101 to 107) for manual verification

• Classification Lists: Definitive reference lists for CR items (Appendix B) and CN notification items (Appendix C)
• Administrative Templates: Standardized formats for the Summary of Changes, List of Approvals (LoA), and 

Release of Documentation (RoD)
• Centralized Hub: Appendix A contains "Quick Links" to all required regulations and downloadable forms

These tools are fully integrated with the EMPIC and FOSD systems to ensure a transparent, digital oversight 
framework.



7. Regarding the approval fee, does CAAT charge THB 1,000 per approval request (which may include 
one or more related changes/items), or THB 1,000 for each individual change/item requiring prior 
approval?

Ans:

CAAT generally charges the certification fee per approval request (per LoA). 

However, please note that fees are subject to change in the future. Operators should always refer to the 
latest official Announcement of CAAT on Certificate Fees for the most current rates.



8. Can CAAT issue guidance for manage the List of Approval page to understand for the same direction?

Ans: Refer to AOC GL
• Chapter 3, Item 3.1

• Chapter 6, Item 6.3.3



9. What is the difference between a CR and a CN?
10. What is the process for submitting or notifying a CR/CN?
11. When will the process be officially implemented?
12. What forms are required for this process?
13. What is the Lead Time for Change does not require approval?

Ans: Refer to the Presentation



Q & A
Session



Thank You

“We appreciate your valuable feedback, which will be used for improvement in the next session.”

Fill | Changes Related to an AOC Holder - Feedback Form

https://forms.cloud.microsoft/r/GmhRamvSM4?origin=lprLink
https://forms.cloud.microsoft/r/GmhRamvSM4?origin=lprLink
https://forms.cloud.microsoft/r/GmhRamvSM4?origin=lprLink


Transition of MEL Manual Submission 
Effective Date: 1 July 2026
1. All MEL Manuals must be submitted through the new channel. Submissions are to be made via the form 

"OPS-AOC: Operation's Manual or Documents for Approval/Acceptance," replacing the previous AIR-AOC channel.



Transition of MEL Manual Submission 
Effective Date: 1 July 2026
2. Under this form, you will find "คู่มอืรายการอุปกรณ์ขัน้ต ่าทีใ่ชง้านได ้(Minimum Equipment List: MEL) 

(Effective 1 July 2026)" listed as a selectable Type of Manual.
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