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1. CREATE EMPIC ACCOUNT ON WEBSITE FOR NEWREGISTER

1.1 Go to.. https://www.caat.or.th/caat-empic/
1.2 Click Icon Create Your CAAT-EMPIC Account
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Create Your CAAT-EMPIC Account Sign-in to CAAT-EMPIC
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For Regulated Agent, Regulated Postal Authority, Known Consignor Certificate
Application. Choose Organization tab and Click at checkbox Application type.
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& CAAT-EMPIC Registration System

Type of Registration : * (*) Mandatory field
Organisation v

Type of Applicant : *
N (more than 1 selection as appropriate)

OAOC Holder

O Repair Station

O Aviation Training Organisation _
O Airport / Airfield

OAIr Navigation Service Provider

O Design / Production Organisation

O Regulated Agent (RA)
O Regulated Postal Authority (RPA)
O Known Consignor (KC)

—

Prepare documents for uploaded on webpage, Fill in the Application Forms.
Username and Password will be sumitted to your email later 1-3 days.

The following documents will ne

d to be - 3ge

Register by Organi:

For Thai Nationals For Thai Nationals

Register by Person

1. Copy of ID Card (Susasdnwgneag) 1. Company Registration Certificate ( Susasduungneas)
2. Copy of ID Card of Authorised Person(s) (fusasdiungneiad)

3. Letter of delegation of authority/mifada uaudwia
(Only required if the authorised person is other than the Chief
Executive Officer) (Example)

For Foreigners For Foreigners

1. Copy of Passport 1. Company Registration Certificate

2. Copy of Passport of Accountable Manager
3. Letter of delegation of authority

(Only required if the authorised person is other than the
Accountable Manager or Chief Executive Officer) (Example)

Remark




& CAAT-EMPIC Registration System

REGISTRATION FOR ORGANISATION

General Information

(*) Mandatory field

Organisation Name : * Trade Name : *

Country Code : * Phone Number : *

Please select v

Tax ID/Commercial Register Number : *

Country of Company Registration : *
Please select £

Attachment * File Size : less than 10MB ['jpg","jpeg","gif","png","pdf"]

Company Registration Certificate : *

Choose File |No file chosen

ID card/ Passport of Attorney : *

Choose File |No file chosen

Power of Attorney to act on behalf of the company :

Choose File |No file chosen

Address

Addrace

@ In Thailand O Qutside Thailand

Address Number : * Building Name :

Province : * District = *
Please select v Please select

Postal Code - * Country - *
Please select v Thailand

Street/Road - *

Sub-district 1 *
bl Please select

Do you have a different Billing Address 7

@Yes
O No

® |n Thailand O Cutside Thailand

Address Number : * Building Name :

Province © * District - *
Please select ¥ Please select

Postal Code = * Country : *
Please select v Thailand

Street/Road : *

Sub-district - =
¥ Please select

Authorised Person

Primary Authorised Person

Title (EN) : * First Name (ENJ: =
— Please select - v
Email : * CDUH‘W Code = *

Please select

|D card/ Passport of Attorney & *

Choose File |No file chosen

+ AUTHORISED PERSON

Last Name (EN): =

Phone Number: *

CAMN




2. USERNAME AND PASSWORD HANDLING

To be able to use the WEB client, a customer must possess a username and password. Torequesta
username and password, please go to website https://www.caat.or.th/caat-empic/ and click Create Your
CAAT-EMPIC Account . User and Password will be granted to your email and follow the Login steps as

below.

2.1 LOGIN

For users with a CAAT-EMPIC account, access the WEB client as follows:

1.
2.

Open the link to EMPIC WEB Client (https://service.caat.or.th/webclient/)
Enter your User Name and Password and click Login

EMPIC=

Login

User Name

Password

You are new? Register here,

Forgot your user name?

Figure 1: Login page

2.2 FORGOT PASSWORD

In cases where the WEB user forgets a password, it will need to be reset. To reset a password:

1.

vk wnN

On the Login page, click Forgot your password?

Fill in the information accordingly, then click Send Activation Mail

The Activation email will be sent to the users registered email

After receiving the email, click on the link that is contained in the message
Set a new password

EMPIC==

Forgot Your Password?

Reset your forgotten password:

0

Please enter the characters:

Back Send Activation Mail

Figure 2: Forgot Password




2.3 FORGOT USER NAME

In cases where the WEB user forgets a User Name, the user needs to click on Forgot your user name?
1. Fill in the information requested, then click Send Activation Mail
2. The Activation email will be sent to the users registered email

3. After receiving the email, click on the link that is contained in the message
4. Set a new password

Note: 1. The user name will be shown in the Reset password window
2. The Customer ID was provided in the initial Activation Message

EMPIC=

Forgot your login details?

To activate your EMPIC® WEB account, please enter the
following data:

Date of Birth (dd/MM/yyyy) o

Last Name

Please enter the characters:

Back Send Activation Mail

Figure 3: Forgotten User Name

2.4 CHANGE OF PASSWORD

To change the password for your account:
1. Loginto the WEB client with your current user name and password

2. Onthe top right, click on the username, then select Change Password from the dropdown
menu

3. Input the old password and new password accordingly, then click Save

EMPIC=

~ applicant acc |=

ToDo List
b Service Requests

Change Password Change U

Password Rules

Change Password

= No password rules implemented.

Password

Figure 4: Change Password



2.5 CHANGE OF USER NAME

To change the user name for your account:
1. Logintothe WEB client with your current user name and password

2. Onthe top right, click on the user name, then select Change User Name from the dropdown
menu

Input the old user name and new user name accordingly, then click Save and Logout

EMPIC= = sestmss |

Profile

ToDo List
» Service Requests

Change User Name Change User Name

Please note that your old user name will not work anymore after you have successfully changed your user name, and you need to login again. Change Password
Old User Name applicant.aoc

New User Name

Save and Logout

Figure 5: Change User Name



3. REQUEST HANDLING

To access functions provided by the WEB Client, select the appropriate function from the menu bar on the left
panel

EMPIC= e

ToDo List
~ Service Requests
Forms
Submit Reguest

My Requests and
Procedures

Welcome at EMPIC® WEB, applicant aoc !

Figure 6: Menu bar

In cases where screens are set for low resolution, the WEB client will display differently. For example,
the menu bar on the top-left panel is not displayed. To access the functions in the menu bar, click the
three striped icon at the top-left corner to expand the menu bar.

E EMP/C.E ~ applicantaoc (#

Welcome at EMPIC® WEB, applicant aoc !

Figure 7: Three striped Icon
The utilities of each function in the menu bar are described as follows.

3.1 ToDo List

The ToDo list tab is used as an assignment platform. The tab displays the tasks which need to be actioned

by the operator. CAAT will update the ToDo and Notifications list and inform the operator when actions
are required.

To access the ToDo and Notifications list:
1. Under the menu bar on the top left of the web page, click ToDo List
2. The list of tasks will be displayed as shown in Figure 8

3. Clickthe ? iconto open a task

—_—
EM‘ IC_ ~ applicantaoc
ToDe List
~ Service Requests === =
Fons ToDo and Notifications
Submit Request
Mﬁ,i?:ﬁ;a”d == AOC: Revise manual {AIR) - Applicant send require documents SR >

Figure 8: ToDo List



3.2 Forms

The Forms function provides forms for any process requiring action by CAAT. WEB users may select the
desired process and take initial action through this function. To commence a service request:

1. Under the Menu bar on the top left of the web page, click Service Requests

2. Under Service Requests, select Forms

3. Under Category, choose the desired process by clicking on its name

E MP I C 5 ~ Wendy Yellow [

ToDwo List
) Forms
= Service Requests
Forms
Submit Request Category: SFD (Aviation Security and Facilitation Standards)
My Reguests and = Onling Form
Procedures

Air Traffic Controller Licence
Aircraft Maintenance Engineer Licence

» Aircraft Registration

» AMO (Approved Maintenance Organisation)

» AOC [Air Operator Certificate)

= SFD {Aviation Security and Facilitation Standards)
* Known Consigner {KC) Certificate

Initial 1ssue
Renewal
Replacement
Regulated Agent {RA) Certificate

Initial 1ssue

Il

Renewal
Replacement
Regulated Peostal Authority (RPA) Certificate

Initial Issue

Renewal

Repalcement

Il

Security Instructor Certificate
Add Rating
Initial certification

Renewal
Replace
» Type Certificate
* PDF Form

Figure 20: List of service requests related to SFD process.
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3.2.1 Regulated Agent certificate related process

a) Initial of Regulated Agent (RA) certificate

Under SFD (Aviation Security and Facilitation Standards), select Regulated Agent (RA)
Certificate, the available service requests are listed.
Select Initial Issue tab under the certificate.

Clickon ? to open the selected form.

Renewal

Replacement

= Regulated Postal Authority (RERLCertificate
Initial Issue
Renewal
Repalcement

= Security Instructor Certificate
Add Rating
Initial certification
Remewal
Replace

» Type Certificate
¥ PDF Form

Online Forms

SED: Initial Issue RA certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files
Pemmitted file type: jpg, jpeg, png, ixt and pdf

Fields and sections in BOLD type are mandatory

Incomplete application will not be accepted and will be retumed to you for amendment

Click here o downioad the Application Form +

LI R '}

(&
REQUIRED DOCUMENTS
* Please upload the document a5 listed

- Tumsias (Application Form)

Figure 21: Arrow Icon

Fill in Company Name in the provided field (Text in bold indicates that the field is mandatory)
Click Select File to add attachments, or drag & drop the files into the attachment area

(RA Application form)
Click Submit button to submit the form. A reference number will pop up at the top-right of

the window screen.

11



EMP/CE ~ Wendy Yellow [

ToDo List
= Service Requests
Forms

ce Reque

SFD: Initial Issue RA certificate

Submit Request

My Reguests and
Procedures

INSTRUCTIONS

* Maximum file size is 200 MB and maximum number of files are 200 files
= Permitted file type: jpg. jpeg, png, i and pdf

* Fields and sections in BOLD type are mandatory
Incomplete application will not be accepted and will be
= (Click here to downlead the Applicafion Form

d te you for

REQUIRED DOCUMENTS
* Please upload the document as listed

- luaiins {Application Form)

Organisation Name [ ]

Select file or drop attachment files here.

Figure 22: Submit Application online

EMPIC= (; )

Your request has been submitted. In case of questions, please quote this
reference number: REQUEST-00232,

ToDo List

Figure 23: Reference number
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b)  Renewal of Regulated Agent (RA) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Regulated Agent (RA)
Certificate, the available service requests are listed.

2. Select Renewal tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC= ~ Wendy Yellow

L A B DR LS LA P

ToDo List
= Service Requests

= Online Form
Air Traffic Controller Licence

Forms Aircraft Maintenance Engineer Licence

Submit Request ¥ Aircraft Registration

My Requests and v AMO {Approved Maintenance Organisation)
Procedures » ADC [Air Operator Certificate)

~ SFD {Aviation Security and Facilitation Standards)
» Known Consignor (KC) Certificate
= Regulated Agent {RA} Certificate
Initial Issua
Replacement
* Regulated Postal Autharity (RPATSerdi
» Security Instructor Certificate

» Type Certificate
» PDF Form

Online Forms

SFD: Renewal of RA certificate

INSTRUCTIONS

Maximum file size iz 200 MB and maximum number of files are 200 files

Permitied file type: jpg, jpeg. png, td and pdf

Fields and =ections in BOLD type are mandatory

Incomplele application will not be accepted and will be refumed o you for amendment
Click here {o download the Application Form +

(&
REQUIRED DOCUMENTS
» Pleaze upload the document ag listed

- tumias (Application Form)

Figure 21: Arrow Icon

4. Fillin Company Name in the provided field (Text in bold indicates that the field is mandatory)

5. Click Select File to add attachments, or drag & drop the files into the attachment area
(Application form)

6. Click Submit button to submit the form. A reference number will pop up at the top-right of
the window screen.
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EMPIC=

~ Wendy Yellow [

ToDo List
= Service Requests

:’;m? SFD: Renewal of RA certificate
ubmit Request

My Reguests and
Procedures

INSTRUCTIONS

* Maximum file size is 200 MB and maximum number of files are 200 files

* Pemmitied file type: jpg, jpeg. png. ixt and pdf

» Fields and seclions in BOLD type are mandatory

* |ncomplete application will not be accepted and will be refurned o you for amendment
* Click here to download the Application Form

REQUIRED DOCUMENTS
* Please upload the document as listed

- luasias (Application Form)

Organisation Name [ ]

s tauumanTususaa
(d7at19 TH/RA/0000-00)

Select file or drop attachment files here.

Figure 22: Submit Application online

EMPIC= ()

Your request has been submitted, In case of questions, please gquote this

reference number: REQUEST-00232.
ToDo List

Figure 23: Reference number
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Cc)  Replacement of Regulated Agent (RA) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Regulated Agent (RA)
Certificate, the available service requests are listed.
2. Select Replacement tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC=

~ Wendy Yellow

TeDo. List * Online Form
= Service Reguests Alr Traffic Controiler Licence
Forms Aircraft M

nce Engineer Licence
Submit Request » Afrcraft Reglstration
My Reguests and » AMO {Approved Maintenance Organisation)
Procedures » ADC {Air Operator Certificate)
~ SFD (Aviation Security and Facilitation Standards)
C) Certificate
A) Certificate

v Known Consigr

= Regulated Agent {f
Initial Issue
Renewal
gulated Postal Authoftw[RPA) Certificate

* Security Instructor Certificate
* Type Certificate
* PDF Form

Online Forms

SFD: Replace of RA certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Pemitted file type: jpg, jpeg. png, bt and pdf

Fields and sections in BOLD type are mandatory

Inzomplete application will not be accepted and will be retumed to you for amendment
Click here lo download the Application Form é

74
REQUIRED DOCUMENTS

= Pleaze upload the document as listed

- tumiims (Application Form)

Figure 21: Arrow Icon

4. Fillin the data in the provided field (Text in bold indicates that the field is mandatory)

Click Select File to add attachments, or drag & drop the files into the attachment area

6. Click Submit button to submit the form. A reference number will pop up at the top-right of
the window screen.

g
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EMPIC= * Wendy velow

ToDo List
= Service Requests

Forms -
Submit Request SFD: Replace of RA certificate

My Reguests.and
Procedures

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Pemmitted file type: jpg, jpeg. png. txt and pdi

Fields and sections in BOLD type are mandatory

= |ncomplete application will not be accepted and will be o you for di t
» Click here fo download the Application Form

REQUIRED DOCUMENTS
* Please upload the document as listed

- Tumdias (Application Form)

Organisation Name [ ]

Ao tdku manlususas
(a1 TH/RA/0000-00)

Select file or drop attachment files here.

Figure 22: Submit Application online

EMPIC= (; )

Your request has been submitted. In case of questions, please quote this
reference number: REQUEST-00232.
ToDo List

Figure 23: Reference number

16



3.2.2 Regulated Postal Authority (RPA) certificate related process

a) Initial of Regulated Postal Authority (RPA) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Regulated Postal Authority
(RPA) Certificate, the available service requests are listed.

2. Select Initial Issue tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC=  Wendy Yellow 3

ELEYWE Y. AL I33UT

ToDo List
= Service Requests

* Online Form
Air Traffic Controller Licence

Forms Aircraft Maintenance Engineer Licence

Submit Request v Aircraft Registration

My Reguests and » AMO (Approved Maintenance Organisation)
Procedures » ADC [Air Operator Certificate)

= SFD {Aviation Se and Facilitation Standards)
» Known Consignor (KC) Certificate
* Regulated Agent {RA) Certificate

~ Regulated Postal Authority (RPA) Certificate

Renewal

Repalcement
» Security Instructor Certificate
* Type Certificate
+ PDF Form

Online Forms

SFD: Initial Issue RPA certificate

INSTRUCTIONS

Maximum file size is 200 ME and maximum number of files are 200 files
Permmitied file type: jpg, jpeg. png, txt and pdf

Fields and secfions in BOLD type are mandatory

Incompleie applicafion will not be accepted and will be refumed fo you for amendment

Click here fo download the Application Form +

74
REQUIRED DOCUMENTS
* Please upload the document as listed

- fuanias (Application Form)

Figure 21: Arrow Icon

4. Fillin Company Name in the provided field (Text in bold indicates that the field is mandatory)
5. Click Select File to add attachments, or drag & drop the files into the attachment area

( Application form)
6. Click Submit button to submit the form. A reference number will pop up at the top-right of

the window screen.
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EMPIC=

ToDo List
= Service Reguests
Forms
Submit Request

My Requests and
Procedures

Requests

SFD: Initial Issue RPA certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files
Permitted file type: jpa. jpeqg, png, i and pdf

Fields and sections in BOLD type are mandatory
Incomplete application will not be accepted and will be
Click here to downlead the Applicafion Form

d to you for

REQUIRED DOCUMENTS

Please upload the document as listed

- tuaiias {Application Form)

Organisation Name I] ]

Select file or drop attachment files here.

~ Wendy Yellow C2

Figure 22: Submit Application online

EMPIC=

ToDo List

o

Your request has been submitted, In case of questions, please guote this

reference number: REQUEST-00232.

Figure 23: Reference number
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b)  Renewal of Regulated Postal Authority (RPA) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Regulated Postal Authority
(RPA) Certificate, the available service requests are listed.
2. Select Renewal tab under the certificate.

EMPIC=  Wendy Yellow

Lueyun ye o rwerTo veean

TeDo List
* Service Requests

* Online Form
Air Traffic Controller Licence

Forms Aircraft Maintenance Engineer Licence

Submit Request * Aircraft Registration

My Requests and » AMO (Approved Maintenance Organisation)
Procedures » ADC [Air Operator Certificate]

- SFD
» Known Consignor (KC) Certificate
» Regulated Agent (RA)
~ Regulated Postal Authority (RPA) Certificate

on Sex

ty and Facilitation Standards)

Initial Issue

Repalcement
¥ Security Instructor Certificate
» Type Certificate
* PDF Form

Online Forms

SFD: Renewal of RPA certificate

INSTRUCTIONS

Maximum file size is 200 ME and maximum number of files are 200 files
Permitted file type: jpg, jpeg, png, td and pdf

Fields and sections in BOLD type are mandatory

Incompieie applicafion will not be accepted and will be retumed o you for amendment

Click here fo download the Application Form Q

&
REQUIRED DOCUMENTS
= Pleasze upload the document as listed

- Yumiins (Application Form)

3. Clickon ? to open the selected form.

Figure 21: Arrow Icon

4. Fillin Company Name in the provided field (Text in bold indicates that the field is mandatory)
5. Click Select File to add attachments, or drag & drop the files into the attachment area
( Application form)
6. Click Submit button to submit the form. A reference number will pop up at the top-right of
the window screen.
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EMPIC=

ToDo List
= Service Requests
Forms
Submit Request

My Regquesis and
Procedures

SFD: Renewal of RPA certificate

INSTRUCTIONS

Maximum file size is 200 ME and maximum number of files are 200 files

Permitied file type: jpg, jpeg. png. txt and pdf

Fields and sections in BOLD type are mandatory

* |ncomplete application will not be accepted and will be retumed o you for amendment
= Click here to download the Application Form

REQUIRED DOCUMENTS
* Please upload the document as listed

- tumilas (Application Form)

Organisation Name [ ]

A lawumanlususag
(éhate TH/RPA/0000-00)

Select file or drop attachment files here.

~ Wendy Yellow [

Figure 22: Submit Application online

EMPIC=

ToDo List

o

Your request has been submitted. In case of questions, please guote this

reference number: REQUEST-00232.

Figure 23: Reference number
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c)  Replacement of Regulated Postal Authority (RPA) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Regulated Postal Authority
(RPA) Certificate, the available service requests are listed.

2. Select Replacement tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC= ~ Wendy Yellow

S=dLTYWI Y. MCpFaILTInci

ToDo List

= Service Requests

~ Online Form
Air Traffic Controller Licence
Fosms Aircraft Maintenance Enginaer Licence
bk Rentst: *» Aircraft Registration
My Requests and v AMO [Approved Maintenance Organisation)
FIOLEties v ADC (Air Operator Certificate)
= SFD (Aviation Security and Facilitation Standards)

onsignor (KC) Certificate

» Regulated Agent {RA) Certificate

~ Regulated Postal Authority (RPA) Certificate
Initial Issue

Remewal

Repalcement

» Security Instructor Certificate
» Type Certificate

PDF Form

Online Forms

5FD: Replace of RPA certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Permilted file type: jpg, jpeg. png, txt and pdf

Ficlds and sections in BOLD fype are mandatory

Incomplete application will not be accepted and wiil be relumed to you for amendment
Click here io download the Application Form *

LI R I

(e
REQUIRED DOCUMENTS

# Please upload the document as listed

- Tuaiias (Appiicalion Form)

Figure 21: Arrow Icon

4. Fillin Company Name in the provided field (Text in bold indicates that the field is mandatory)
5. Click Select File to add attachments, or drag & drop the files into the attachment area
( Application form)
6. Click Submit button to submit the form. A reference number will pop up at the top-right of
the window screen.
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EMPIC=

ToDo List
= Service Requests
Farms
Submit Request

My Requests and
Procedures

equests

SFD: Replace of RPA certificate

INSTRUCTIONS

* Maximum file size is 2000 MB and maximum number of files are 200 files

* Pemitled file type: jpg, jpeg, png. bt and pdf

* Fields and seclions in BOLD type are mandatory

* Incomplete application will not be accepted and will be retumed to you for amendment
= (Click here to download the Application Form

REQUIRED DOCUMENTS
» Pleaze upload the document az listed

- Tumiies (Application Form)

Organisation Name I] ]

o tdwnmanlususas
(&2t TH/RPA/O0D00-00)

Select file or drop attachment files here.

~ Wendy Yellow

iC ]

Figure 22: Submit Application online

EMPIC=

ToDo List

o

Your request has been submitted. In case of questions, please guote this

reference number: REQUEST-00232.

Figure 23: Reference number
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3.2.3 Known Consignor (KC) certificate related process

a) Initial of Known Consignor (KC) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Known Consignor (KC)
Certificate, the available service requests are listed.
2. Select Initial Issue tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC=  Wendy Yellow

Rkt et EIRTTTL TR e

ettt = Dnline Farm
* Service Requests Air Traffic Controller Licence
Forms Afrcraft Maintenance Engineer Licence
Submit Request v Afrcraft Registration
My Requests and v AMO (Approved Maintenance Crganisation)
Procedures * AOC {Air Operator Certificate)

= SFD {Aviation Security and Facilitation Standards)

= Known Consignor (KC) Certificate

Initial Issue

Renewal
Replacement
» Regulated Agent (RA) Certificate
ity (RPA) Certificate

* Regulated Postal Authol
» Security Instructor Certificate
* Type Certificate
* PDF Form

Online Forms

SFD: Initial Issue KC certificate

INSTRUCTIONS

haximum file size is 200 MB and maximum number of files are 200 files
Pemnitied file ipg. jpeg. png. ixt and pdf

Fields and sections in BOLD type are mandatory

Incomplete application will not be accepted and will be returned fo you for amendment

Click here to downioad the Application Form -)

74
REQUIRED DOCUMENTS
= Please upload the document as lisled

- fuasing (Application Form)

Figure 21: Arrow Icon

1. Fillin Company Name in the provided field (Text in bold indicates that the field is mandatory)
2. Click Select File to add attachments, or drag & drop the files into the attachment area

( Application form)
4. Click Submit button to submit the form. A reference number will pop up at the top-right of

the window screen.
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EMPIC=

ToDo List
= Service Reguests
Forms
Submit Request

My Requests and
Procedures

Requests

SFD: Initial Issue RPA certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files
Permitted file type: jpa. jpeqg, png, i and pdf

Fields and sections in BOLD type are mandatory
Incomplete application will not be accepted and will be
Click here to downlead the Applicafion Form

d to you for

REQUIRED DOCUMENTS

Please upload the document as listed

- tuaiias {Application Form)

Organisation Name I] ]

Select file or drop attachment files here.

~ Wendy Yellow C2

Figure 22: Submit Application online

EMPIC=

ToDo List

o

Your request has been submitted, In case of questions, please guote this

reference number: REQUEST-00232.

Figure 23: Reference number
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b)  Renewal of Known Consignor (KC) certificate

3. Under SFD (Aviation Security and Facilitation Standards), select Known Consignor (KC)
Certificate, the available service requests are listed.
4. Select Renewal tab under the certificate.

5. Clickon ? to open the selected form.

EMPIC= ~ Wendy Yellow

Ay e St e

ToDo List

= Service Requests

* Online Form
Air Traffic Controller Licence

Forms Aircraft Maintenance Engineer Licence

Submit Request v Afrcraft Registration

My Reguests and » AMO {Approved Maintenance Organisation)
Procedures ¥ AQC [Ajr Operator Certificate)

= SFD {Aviation Security and Facilitation Standards)
* Kno

Consignor (KC) Certificate

Initial Issus

Replacement
» Regulated Agent {RA) Certificate
* Regulaied Postal Aut (RPA) Certificat®
* Security Instructor Certificate

* Type Certificate
* PDF Form

Online Forms

SFD: Renewal of KC certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Pemmitied file type: jpg, jpeg. png, txt and pdf

Fields and secfions in BOLD type are mandatory

Incompleie application will not be accepted and will be retumed to you for amendment
Click here o download the Application Form 9

74
REQUIRED DOCUMENTS

* Please upload the document as listed

- Tuahias (Application Form)

Figure 21: Arrow Icon

6. Fillin Company Name in the provided field (Text in bold indicates that the field is mandatory)
7. Click Select File to add attachments, or drag & drop the files into the attachment area
( Application form)
8. Click Submit button to submit the form. A reference number will pop up at the top-right of
the window screen.

25



EMPIC=  Menty Yeion

ToDo List
= Service Reguests
Forms
Submit Request

My Reguests and
Procedures

SFD: Renewal of KC certificate

INSTRUCTIONS

* Maximum file size is 200 MB and maximum number of files are 200 files

= Pemmitied file type: jpg, jpeg. png. txt and pdi

* Fields and seclions in BOLD type are mandatory

* |pcomplete application will not be accepted and will be d to you for d i
= Click here io download the Application Form

REQUIRED DOCUMENTS
* Please upload the document as listed

- tumlas (Application Form)

Organisation Name I] ]

nsa lavuimanlususoe
(damene TH/KC/0000-00)

Select file or drop attachment files here.

=

Figure 22: Submit Application online

EMPIC= (; )

Your request has been submitted, In case of questions, please guote thic
reference number: REQUEST-00232.
ToDo List

Figure 23: Reference number
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c)  Replacement of Known Consignor (KC) certificate

1. Under SFD (Aviation Security and Facilitation Standards), select Known Consignor (KC)
Certificate, the available service requests are listed.

2. Select Replacement tab under the certificate.

3. Clickon ? to open the selected form.

EMPIC= ~ Wiendy Yellow
gy i prreeerre— s
3 s * Online Form
~ Service Requests Ajr Traffic Controller Licence
Forms Aircraft Maintenance Engineer Licence
Submit Request » Aircraft Registration
My Regquesis and » AMO [Approved Maintenance Organisation)
Procedures riificate}

and Facilitation Standards)
= Known Consignor {KC) Certificate
Initial issue

Renewal

* Regulated Agent {RA) Certifitede
* Regulated Postal Authority (RPA) Certifsate
structor Certificate

Online Forms

SFD: Replace of KC certificate

INSTRUCTIONS

Maximum file size i 200 ME and maximum number of files are 200 files
Permitted file type: jpg, jpeo. png, txt and pdf

Fields and secfions in BOLD type are mandatory

Incomplete applicafion will not be accepted and will be retumed fo you for amendment

Click here to download the Application Form ')

&
REQUIRED DOCUMENTS
» Pleaze upload the document as lisled

- Tuaias (Application Form)

Figure 21: Arrow Icon

4. Fill in Company Name in the provided field (Text in bold indicates that the field is mandatory)
5. Click Select File to add attachments, or drag & drop the files into the attachment area

(Application form)
6. Click Submit button to submit the form. A reference number will pop up at the top-right of the

window screen.
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EMPIC=

ToDo List
= Service Reguests
Forms
Submit Request

My Reguests and
Procedures

SFD: Replace of KC certificate

INSTRUCTIONS

Maximum file size is 200 MB and maximum number of files are 200 files

Pemitied file type: jpg, jpeg. png, ixt and pdf

Fields and secficns in BOLD type are mandatory

Incomplete application will not be accepted and will be d to you for d i
Click here ic download the Application Form

REQUIRED DOCUMENTS

Please upload the document as listed

- tumlas (Application Form)

Organisation Name I] ]

nsa lavuimanlususoe
(damene TH/KC/0000-00)

Select file or drop attachment files here.

~ Wendy Yellow

=

Figure 22: Submit Application online

EMPIC=

ToDo List

i)

Your request has been submitted. In case of questions, please quote this

reference number: REQUEST-00232,

Figure 23: Reference number
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4. CONTACTUS

For any queries on CAAT-EMPIC account setup/registration,
please contact the CAAT-EMPIC team at:

empicsupport@caat.or.th

or by telephone, Email during CAAT working hours (08:30 — 16:30, Bangkok, Thailand time, GMT+7) at:

For Regulated Agent, Regulated Postal Authority, Tel. (+66)-2-568-8829
Known Consignor Email : sfd_os@caat.or.th

For any queries on CAAT-EMPIC operation
please contact the CAAT-EMPIC team at:

www.empicsupport.caat.or.th

or by telephone during CAAT working hours (08:30 — 16:30, Bangkok, Thailand time, GMT+7) at:
+66-94-337-7770
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