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Checklist Number:                                OPS-TCDGI-410                                   
Checklist Name:              OPS - Cargo Operations Onsite Inspection          
Applicability:                                                                                          
Location:                                                 Date:                                       



	No
	Subject
	Reference
	S
	U
	N/A
	Comment

	1
	Organization, Responsibilities, Procedures and Training

	1.1
	Has the operator clearly assigned responsibility, accountability and authority for cargo operations, including delegated functions at this station?
	ORO.GEN.110(e)-(f)
ORO.GEN.200(a)(1)(i), (v)
ORO.GEN.210(b)
	
	
	
	

	1.2
	Are sufficient personnel available, and are personnel performing cargo functions trained, competent and authorized for their assigned duties?
	ORO.GEN.110(e) ORO.GEN.200(a)(1)(iv)
ORO.GEN.210(c)-(e)
ORO.AOC.135(b)(2)

	
	
	
	

	1.3
	Are current, approved cargo procedures and applicable instructions readily accessible and understood by personnel at the point of use?
	ORO.GEN.110(b), (f)-(g)
ORO.MLR.100(b), (d)-(e), (k)
AMC3 ORO.MLR.100, Part A 8.2.2
	
	
	
	

	1.4
	Are personnel who handle dangerous goods or other special cargo appropriately trained and competent for the functions they perform?
	ORO.GEN.210
ORO.AOC.135 (b)(2)
ORO.GEN.110(j) ORO.GEN.200(a)(1)(iv) SPA.DG.105(a),(b)(6) SPA.DG.110(g)
CAT.GEN.MPA.200(d)
	
	
	
	

	1.5
	Where cargo functions are outsourced, does the operator define responsibilities and interfaces and exercise effective oversight of the service provider?
	ORO.GEN.205(a)-(b) ORO.GEN.110(l)
	
	
	
	

	2
	Cargo Booking and Acceptance

	2.1
	Is cargo booking and acceptance performed in accordance with the operator's established procedures and applicable restrictions?
	ORO.GEN.110(b), (f), (l) ORO.MLR.100(b) 
AMC3 ORO.MLR.100, Part A 8.2.2 
SPA.DG.105(b)(2) SPA.DG.110(b)
	
	
	
	

	2.2


	Before acceptance, are the shipper, routing, commodity, quantity, weight, dimensions and any required handling information verified?
	ORO.GEN.110(b),(f),(l) ORO.MLR.100(b) CAT.POL.MAB.100(e), (h), (j) 
CAT.POL.MAB.105(a)
	
	
	
	

	2.3
	Does the acceptance check confirm that packaging, marks, labels, documents and the external condition of the shipment meet applicable requirements?
	SPA.DG.105(b)(2), (7) SPA.DG.110(b)-(c) CAT.GEN.MPA.200(a) ORO.GEN.110(f), (l)
	
	
	
	

	2.4
	Are dangerous goods and other special cargo correctly identified and subjected to the applicable acceptance and handling requirements?
	CAT.GEN.MPA.200(a), (c)-(d) 
SPA.DG.100 SPA.DG.105(b)(2) SPA.DG.110(b)-(c) 
AMC3 ORO.MLR.100, Part A 8.2.2(j), 9.1
	
	
	
	

	2.5
	Is damaged, leaking, improperly prepared, prohibited or otherwise unacceptable cargo rejected or placed on hold and prevented from progressing to loading?
	SPA.DG.105(b)(2), (5), (7) CAT.GEN.MPA.200(a), (c) ORO.GEN.110(f), (l)
	
	
	
	

	2.6
	Are accepted shipment details entered accurately and any acceptance discrepancies resolved before the cargo is released for further processing?
	ORO.GEN.110(b), (f), (l) ORO.GEN.220 CAT.POL.MAB.100(h) CAT.POL.MAB.105(a), (d)
	
	
	
	

	3
	Cargo Storage and Warehouse Handling

	3.1
	Is cargo stored and handled to prevent damage, deterioration, contamination, loss, tampering and unauthorized access?
	ORO.GEN.110(f), (l) ORO.GEN.215 ORO.GEN.220(c) ORO.MLR.100(b) 
AMC3 ORO.MLR.100, Part A 8.2.2
	
	
	
	

	3.2
	Are dangerous goods and other special cargo placed in suitable designated areas and segregated or separated as required?
	SPA.DG.105(b)(2), (5), (7) AMC3 ORO.MLR.100, Part A 8.2.2(j), 9.1(b)
	
	
	
	

	3.3
	Are the specific needs of special cargo maintained during storage and transfer?
	ORO.GEN.110(f), (l) ORO.GEN.215 ORO.MLR.100(b) 
AMC3 ORO.MLR.100, Part A 8.2.2(j)
	
	
	
	

	3.4
	Are damaged, leaking, unidentified, missing or otherwise irregular shipments isolated, protected and controlled pending resolution?
	SPA.DG.105(b)(4)-(5), (7)-(8) 
ORO.GEN.110(f), (l) ORO.GEN.160
	
	
	
	

	3.5
	Is cargo-handling equipment suitable, available and serviceable for the intended operation?
	ORO.GEN.110(f), (l) ORO.GEN.215 ORO.GEN.200(a)(1)(iii)
	
	
	
	

	4
	Cargo Build-Up and Bulk-Load Preparation

	4.1
	Does cargo selected for build-up or bulk-load preparation correspond to the correct flight, routing, destination and loading plan?
	CAT.POL.MAB.100(a), (h)-(j) 
CAT.POL.MAB.105(a) ORO.GEN.110(f), (l)
	
	
	
	

	4.2
	Are ULDs, nets, straps, locks and other restraint devices inspected against applicable serviceability criteria before use?
	ORO.GEN.110(f), (l) ORO.GEN.200(a)(1)(iii) CAT.OP.MPA.160(b); 
AMC3 ORO.MLR.100, Part B 7
	
	
	
	

	4.3
	Is cargo built within the applicable ULD contour, maximum gross weight, area-load and aircraft dimensional limitations?
	CAT.POL.MAB.100(a), (h)-(j) 
CAT.POL.MAB.105(a); AMC1 CAT.POL.MAB.100(a)
	
	
	
	

	4.4
	Is cargo distributed, positioned and restrained to maintain stability and prevent movement or damage throughout transport and loading?
	CAT.OP.MPA.160(b) CAT.POL.MAB.100(a), (h)-(j)
AMC3 ORO.MLR.100, Part A 8.2.2(c) 
AMC3 ORO.MLR.100, Part B 7
	
	
	
	

	4.5
	Are applicable separation, segregation, orientation and loading restrictions for dangerous goods and other special cargo complied with?
	SPA.DG.105(b)(2)
AMC3 ORO.MLR.100, Part A 8.2.2(j), 9.1(b); CAT.POL.MAB.100(a),(i)

	
	
	
	

	4.6
	Is a documented final check completed before a built-up ULD or prepared bulk load is released to the ramp/loading function?
	ORO.GEN.110(b), (f), (l)
CAT.POL.MAB.100(h) ,(j) CAT.POL.MAB.105(c) 
AMC3 ORO.MLR.100, Part B 7
	
	
	
	

	5
	Cargo Weighing and ULD Control

	5.1
	Are actual cargo and ULD weights accurately determined, recorded and transferred to the load-control process?
	CAT.POL.MAB.100(e), (h), (j) 
CAT.POL.MAB.105(a),(c)
	
	
	
	

	5.2
	Are weighing devices uniquely identified, suitable, serviceable and calibrated or verified at ythe required intervals against recognized standards?
	CAT.POL.MAB.100(e), (h), (j) 
ORO.GEN.110(f), (l) ORO.GEN.200(a)(1)(iii)

	
	
	
	

	5.3
	Are completed ULDs correctly identified before release for loading?
	CAT.POL.MAB.100(h), (j) CAT.POL.MAB.105(a), (c) AMC3 ORO.MLR.100, Part A 8.2.2(i)
	
	
	
	

	5.4
	Are ULD inventory, custody, movement and damage status controlled and accurately recorded?
	ORO.GEN.110(f), (l)
ORO.GEN.200(a)(1)(iii)
ORO.GEN.220
	
	
	
	

	6
	Cargo Documentation and Operational Communication

	6.1
	Does cargo documentation accurately and completely reflect the cargo intended for carriage?
	CAT.GEN.MPA.180(a)(19)-(20) 
CAT.POL.MAB.105(a) ORO.GEN.110(b), (f) ORO.GEN.220
	
	
	
	

	6.2
	Is information concerning dangerous goods and other special cargo accurately and promptly communicated to all relevant operational personnel?
	SPA.DG.110(a), (e)-(f)
SPA.DG.105(b)(6) 
AMC3 ORO.MLR.100, Part A 9.1(c),(e) CAT.POL.MAB.105(c)-(d)
	
	
	
	

	6.3
	Are changes, offloads, discrepancies and irregularities resolved and incorporated into final cargo and loading documentation before departure?
	CAT.POL.MAB.105(c)-(d) ORO.GEN.110(b), (f) ORO.GEN.220
	
	
	
	

	6.4
	Are cargo records retained, protected and retrievable for the period required by applicable requirements and operator procedures?
	ORO.GEN.220(a)-(c) ORO.MLR.115 SPA.DG.110(d)-(g)
	
	
	
	

	7
	Staging, Transfer and Aircraft-Loading Interface

	7.1
	Is cargo protected, secured and controlled while staged or transported between the warehouse and aircraft?
	CAT.OP.MPA.160(b) ORO.GEN.110(f), (l) ORO.GEN.200(a)(1)(iii) AMC3 ORO.MLR.100, Part A 8.2.2
	
	
	
	

	7.2
	Is cargo reconciled and formally handed over to the ramp/loading function, with shortages, substitutions or offloads communicated before loading?
	CAT.POL.MAB.100(h), (j) CAT.POL.MAB.105(c)-(d) ORO.GEN.110(f), (l)
	
	
	
	

	7.3
	Are time, temperature or condition-sensitive shipments transferred within applicable limits and without avoidable delay?
	ORO.GEN.110(f), (l) ORO.GEN.200(a)(1)(iii) ORO.MLR.100(b) 
AMC3 ORO.MLR.100, Part A 8.2.2(j)
	
	
	
	

	8
	Cargo Breakdown and Delivery

	8.1
	Is arriving cargo reconciled against applicable inbound documentation during breakdown and receipt?
	ORO.GEN.110(b), (f), (l) ORO.GEN.220 
AMC3 ORO.MLR.100, Part A 8.2.2(i), (j)
	
	
	
	

	8.2
	Are cargo damage, shortage, leakage, misrouting or other irregularities identified, recorded, protected and reported?
	ORO.GEN.160(a)-(e) CAT.GEN.MPA.200(e) SPA.DG.105(b)(7)-(8) ORO.GEN.220
	
	
	
	

	8.3
	Are dangerous goods and other special cargo identified during breakdown and handled, stored and transferred in accordance with applicable instructions?
	CAT.GEN.MPA.200(a), (c)-(d) 
SPA.DG.105(b)(2),(5),(7) AMC3 ORO.MLR.100, Part A 8.2.2(j), 9.1(b)
	
	
	
	

	8.4
	Is cargo released only to an authorized consignee or representative in accordance with established delivery and custody procedures?
	ORO.GEN.110(f), (l) ORO.GEN.200(a)(1)(iii) ORO.GEN.220
	
	
	
	

	9
	Irregularity Reporting, Emergency Response and Oversight

	9.1
	Are cargo irregularities and occurrences reported, investigated and escalated within required timeframes?
	ORO.GEN.160(a)-(e) CAT.GEN.MPA.200(e) SPA.DG.105(b)(8) ORO.GEN.200(a)(1)(iii)
	
	
	
	

	9.2
	Are emergency procedures, contacts and suitable response equipment available for cargo incidents, and are relevant personnel familiar with their duties?
	ORO.GEN.200(a)(1)(iii) SPA.DG.105(b)(3)-(6) 
AMC1 ORO.GEN.200(a)(1), emergency response plan; 
AMC3 ORO.MLR.100, Part A 9.1(c)-(e)
	
	
	
	

	9.3
	Does the operator monitor cargo operations, identify deficiencies and ensure timely corrective action and follow-up?
	ORO.GEN.200(a)(1)(iii), (2)
ORO.GEN.205(a) ORO.GEN.150(b)-(c)
	
	
	
	


	
S = Satisfied
U= Unsatisfied   
N/A= Not Applicable
Comment= Description the detail of compliance or Non Compliance or other information

		Inspector Name:………………………………………………………………….………
		                      (………………………………….………..……………………….….)
		Position:…………………………………………….…………………………………………
Completed on:…………………………………………………………………………….
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