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Checklist Number:                            CAAT-OPS-CLOMI XXX                                                         	.
Checklist Name:                     OPS – Ground Handling Operations Inspection : GOPS (Main Base)                                        	.
Applicability:                                                                                                	.
Location:                                                                                                    Date:                                           	.
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Checklist Number:                                              OPS-TCOMI-405                                                       	.
Checklist Name:                                     Ground Handling Operations Inspection Main Base                                                             .
.Applicability:                                                                                                	.
Location:                                                                      Date:                                           	.



	No
	     Subject
	Reference
	S
	U
	N/A
	Comment

	Section 1: Management System

	1.1
	Nominated Person Accountability
Does the Nominated Person (Ground Operations) demonstrate an understanding of their organizational structure which includes accountability, responsibility, and authority for ground handling function?
	ORO.GEN.110(e) and (g)
ORO.GEN.210(b)
ORO.GEN.200(a)(1)
ORO.AOC.135(a)
GM.GOPS.2.1
	
	
	
	

	1.2
	Line of Responsibility
Does the operator demonstrate a clear line of responsibilities and ground handling operations functions and the supervision of self-handling or ground handling service providers (GHSP), including, but not limited to, the following:
(a) Ramp Operations;
(b) Passenger Handlings;
(c) Baggage Handlings;
(d) Cabin Services;
(e) Ground Support Equipment;
(f) Weight and balance control;
(g) Fuel services;
(h) De-icing/ Anti-icing; and
(i) Dangerous Goods
	ORO.GEN.110(e)
ORO.GEN.200(a)(1)
ORO.GEN.210(c)
ORO.GEN.205
ORO.AOC.135(b)
GM.GOPS.2.1 – 2.2
GM.GOPS.5.2
GM.GOPS.6.4
	
	
	
	

	1.3
	Delegation of Duties Process
Has the delegation process been implemented to ensure continuity of supervision in the absence of nominated persons?
	ORO.GEN.210(c) and (d)
AMC1 ORO.GEN.110(c)
AMC1 ORO.AOC.135(a)(c)
GM.GOPS.2.1 – 2.2
	
	
	
	

	1.4
	Personnel Adequacy, Competence, and Supervision
Does the operator demonstrate effective personnel management by ensuring that personnel are:
(a) sufficient in number for the scope of operations, 
(b) adequately trained, competent, and aware of their responsibilities, and
(c) appropriately supervised by individuals with adequate experience and the skills to ensure the attainment of the standards specified in the operations manual.
	ORO.GEN.210
ORO.AOC.135(b) and (c)
GM.GOPS.2.2
GM.GOPS 6.4
	
	
	
	

	1.5
	Alcohol and psychoactive substances
Does the operator take reasonable measures to ensure that ground handling personnel refrain from performing duties while under the influence of alcohol, psychoactive substances, or medication that may affect safety?
	CAT.GEN.MPA.170
AMC1 CAT.GEN.MPA.170(b)
GM.GOPS.1.8
GM.GOPS 3.6(b)
	
	
	
	

	1.6
	Safety Communication and Feedback
Does the operator implement a functional safety feedback loop, including:
(a) a mandatory and voluntary occurrence reporting system,
(b) a process for disseminating safety information to ground personnel, and
(c) regular safety meetings to review occurrences and actions?
	ORO.GEN.200(a)(1)(iii)
ORO.GEN.160
GM.GOPS.1.7
GM.GOPS.2.1	
GM.GOPS 6.1

	
	
	
	

	1.7
	Does the operator demonstrate the integration and management of crew baggage control under Safety Management System (SMS) including:
(a) Safety Risk Assessment records addressing crew baggage hazards and station-based risk levels,
(b) Confidential Reporting system, operational reporting channels, and safeguards for personnel identifying suspicious items or evidence; and
(c) Safety investigation (as required) and evidence preservation procedures
	CAAT Notification B.E. 2569 By virtue of RCAAT No.27 Clause 7 (11)
Clause 5
Clause 6(6)
Clause 7(1), (3), (4)
Clause 9(1), (2), (3)

	
	
	
	

	1.8
	ERP Personnel Readiness
Does the operator demonstrate that designated personnel understand their responsibilities and are ready to respond to emergencies in accordance with the Emergency Response Plan (ERP)?
	ORO.GEN.200(a)(1)
AMC1 ORO.GEN.200(a)(1)
GM.GOPS.2.1
GM.GOPS.4.3.1
	
	
	
	

	1.9
	Facilities and Accommodation
Are appropriate ground handling facilities provided for the safe handling of flights, including adequate workspaces, lighting, IT equipment, and managed operational software?
	ORO.AOC.140
GM.GOPS.2.3 – 2.4
	
	
	
	

	1.10
	Document and Records Management
Are the operator’s document and records management processes implemented and maintained?
(a) correct version control on both internal and external documents,
(b) readily accessible to relevant personnel at each location,
(c) proper storage and traceability for all records, especially flight documents,
(d) compliance with the mandated retention periods as defined in the Operations Manual?
	ORO.GEN.210(d)
ORO.GEN.220
ORO.MLR.115
CAT.GEN.MPA.185
SPA.DG.110
AMC1.ORO.GEN.220
AMC1 CAT.POL.MAB.105(b) and (c)
GM.GOPS.3.1 – 3.2
GM.GOPS 4.9.2 – 4.9.3
GM.GOPS 5.3
	
	
	
	

	1.11
	Subcontracting Policy
Does the operator maintain permanently its ground handling responsibility, when all or part of the functions and tasks related to ground handling services have been contracted to a service provider?
	ORO.GEN.205
AMC1 ORO.GEN.205
GM.GOPS.6.1
GM.GOPS.6.4
	
	
	
	

	1.12
	Contracted Activities
Is there a valid written contract or Standard Ground Handling Agreement (SGHA) in place between the operator and the contracted organisation?
	ORO.GEN.205
AMC2 ORO.GEN.205
GM.GOPS.6.1
GM.GOPS.6.4
	
	
	
	

	1.13
	Compliance Monitoring Programme
Does the compliance monitoring programme implemented cover both internal ground handling activities and contracted service providers (GHSP), specifically including crew baggage control measures?


	ORO.GEN.200(a)(2)
ORO.GEN.205
GM.GOPS.6.4

CAAT Notification B.E. 2569 By virtue of RCAAT No.27 Clause 7 (11) Clause 8




	
	
	
	

	Section 2: Training Programme

	2.1
	Has the operator ensured that all relevant personnel are regularly monitored for training compliance and have completed the following, as applicable to their roles:
(a) Initial training,
(b) Recurrent training,
(c) Update training,
(d) Refresher training,
(e) On-the-Job Training (OJT)?
Note:
(i) records are retained for the mandated period; and
(ii) records are preserved for at least 1 year after the end of employment
	ORO.GEN.110(g)
ORO.GEN.210(c)
ORO.AOC.135(b)
ORO.MLR.115(c)
GM1 ORO.MLR.115(d)
GM.GOPS.3.2
GM.GOPS.4.2 – 4.4
GM.GOPS.4.6
GM.GOPS.4.9
	
	
	
	

	2.2
	Training Facility
Does the operator ensure that the training facility complies with facility requirements, including:
(a) adequate physical environment (lighting, noise, temperature); and
(b) appropriate instructional equipment?
	ORO.GEN.215
GM.GOPS 2.3
GM.GOPS.4.5

	
	
	
	

	2.3
	Instructors or Assessors
Does the operator ensure that Instructors or Assessors meet the prerequisite experience, qualification, and currency requirements specified in the Operations Manual?
	ORO.GEN.210(b)
GM.GOPS.4.10
	
	
	
	

	2.4
	Training Personnel and Authorization
Does the operator maintain a formal authorization or licensing process that ensures required personnel hold valid and current licenses, or certificates as applicable?
	ORO.AOC.135(b)
GM.GOPS.4.3
GM.GOPS.5.2
	
	
	
	

	Section 3: Ground Handling Services

	3.1
	Travel Document Verification
Does the operator verify travel documents and prevent passengers with incomplete or improper documentation from traveling?
Noted: "improper documentation" means.
(a) with an expired travel document or an invalid visa.
(b) with a counterfeit, forged or altered travel document or visa.
(c) with someone else’s travel document or visa.
(d) without a travel document.
(e) without a visa, if required.
	ORO.GEN.110(l)
GM.GOPS.7.1
	
	
	
	

	3.2
	Management of Special Categories of Passengers (SCPs)
Does the operator implement procedures for Special Categories of Passengers (SCPs):
(a) compliance with seating restrictions (e.g., prohibiting SCPs from occupying emergency exit rows); and
(b) correct acceptance and seating of passengers with assistance animals? (as applicable)
	CAT.OP.MPA.155
GM.GOPS.7.2 – 7.6
	
	
	
	

	3.3
	Emergency Exit Row Management
Does the operator ensure that passengers assigned to emergency exit rows meet the specific suitability criteria (e.g., physical strength, language, age) and are willing to assist in an emergency?
	CAT.OP.MPA.165
AMC1 CAT.OP.MPA.165
GM.GOPS.7.11
	
	
	
	

	3.4
	Passenger Embark/Disembark without Crew
Does the operator maintain specific procedures for passenger embarkation or disembarkation in the absence of flight or cabin crew members, ensuring:
(a) at least one qualified person is present on board to supervise passengers;
(b) effective coordination between the aircraft and ground services; and
(c) a mechanism to notify aerodrome services immediately in case of an emergency?
	ORO.GEN.110(e) and (l)
AMC2.ORO.GEN.110(e)
GM.GOPS.7.1
	
	
	
	

	3.5
	Refuelling with Passengers on Board
Does the operator ensure that safety procedures are strictly implemented when refuelling or defuelling with passengers embarking, on board, or disembarking, including:
(a) the presence of a qualified person on the aircraft capable of initiating an evacuation;
(b) the establishment of two-way communication between the crew member and the qualified person; and
(c) ensuring passengers are instructed (e.g., "No Smoking" rules are enforced?
	CAT.OP.MPA.200
AMC1 CAT.OP.MPA.200
AMC4 CAT.OP.MPA.200
	
	
	
	

	3.6
	Baggage Acceptance Procedures
Does the operator ensure that baggage acceptance procedures are consistently implemented, including compliance with:
(a) defined limits for size, weight, and pieces; and
(b) procedures for correct tagging (destination, priority, heavy); and
(c) passenger notification regarding dangerous goods?
	CAT.GEN.MPA.200
GM.GOPS.8.2 – 8.6
	
	
	
	

	3.7
	Crew Baggage Control (CBC)
Does the operator demonstrate implementation of crew baggage physical controls including:
(a) Random, Secondary Screening beyond normal aerodrome screening based on risk assessment
(b) Formal approval by authorized personnel for any exceptional baggage permissions; and 
(a) Retention of verification forms for no less than 5 years? 

	CAAT Notification B.E. 2569 By virtue of RCAAT No.27 Clause 7 (11)
Clause 4(2), (4), (6)
Clause 6
Clause 12
	
	
	
	

	3.8
	Ground Support Equipment (GSE)
Does the operator’s GSE management system demonstrate effective control and service?
(a) inspecting, maintenance and retention of service records for equipment,
(b) the clear identification and management of unserviceable equipment, and
(c) the utilization of GSE that is compatible with the specific aircraft type?

	ORO.GEN.110(l)
GM.GOPS.5.2 – 5.7
	
	
	
	

	3.9
	Airside Personnel Safety
Does the operator ensure airside personnel safety by ensuring:
(a) the use of correct Personal Protective Equipment (PPE) such as high-visibility vest and hearing protection; and
(b) Compliance with safe work and driving practices during aircraft turnarounds?
	ORO.GEN.110(l)
GM.GOPS.10.2.1
GM.GOPS.10.5 – 10.7
	
	
	
	

	3.10
	Aircraft Turnaround & Servicing
Is the aircraft turnaround managed safely from arrival to departure?
(a) stand preparation, including FOD checks and equipment restraint area (ERA) clearance, is completed prior to arrival,
(b) chocks and safety cones are correctly positioned after aircraft arrival,
(c) required hand signals are correctly performed,
(d) for aircraft door operations, safe procedures are followed, including verification of slide disarming status through the viewing window before opening the door,
(e) pushback and towing operations are conducted in compliance with operator procedures?
	ORO.GEN.110(l)
CAT.OP.MPA.205
GM.GOPS.10.3 – 10.4
GM.GOPS.10.9 – 10.11
GM.GOPS.10.13
	
	
	
	

	3.11
	Adverse Weather Operations
Does the operator implement specific safety procedures for operations during adverse weather conditions, including?
(a) clearly defined suspension triggers for hazards (e.g., lightning, high winds, low visibility); and
(b) requirements for securing Aircraft, Ground Support Equipment (GSE) and protecting personnel?
	ORO.GEN.110(l)
GM.GOPS.10.7
	
	
	
	

	3.12
	Cabin Service
Does the operator ensure that the cabin preparation process is consistently implemented to meet safety and security standards, including:
(a) thorough cleaning and hygiene procedures;
(b) the removal of suspicious or potential security threats left by previous passengers; and
(c) proper disposal of galley and lavatory waste?
	ORO.GEN.110(l)
	
	
	
	

	3.13
	Aircraft Unloading
Has unloading been performed in accordance with the Container Pallet Distribution Message (CPM) and/or Loading Distribution Message (LDM)?
	ORO.GEN.110(l)
CAT.POL.MAB.100(b)
GM.GOPS 8.8
GM.GOPS 9.9
GM.GOPS.11.4
	
	
	
	

	3.14
	Aircraft Loading
Does the aircraft loading process ensure safety?
(a) cargo compartments are inspected for empty, and suspicious items prior to loading; and
(b) free from structural damage, with all restraint systems (nets, locks, tie-down rings) in serviceable condition?
(c) verification (weight & position) that the actual load matches the loading instructions,
	ORO.GEN.110(l)
CAT.POL.MAB.100(h)(1)
CAT.POL.MAB.105(c) and (d)
GM.GOPS.8.8
GM.GOPS.9.1
GM.GOPS.9.9
GM.GOPS.11.4 – 11.5
	
	
	
	

	3.15
	Loading Instruction
Does the operator ensure that aircraft loading is conducted in accordance with the Loading Instruction?
(a) verification weight & position that the actual load matches the loading instructions; and
(b) clear recording and communication of any deviations Last Minute Changes to the Load Controller?
	ORO.GEN.110(l)
GM.GOPS.11.4 – 11.5
	
	
	
	

	3.16
	Load Restraint & Securing
Does the operator ensure that all load items are properly restrained and secured in the aircraft in compliance with the Operations Manual, including;
(a) tie-down nets and straps for bulk loading; or
(b) floor locks and stops for containerized loading?
	ORO.GEN.110(l)
GM.GOPS.9.9
	
	
	
	

	3.17
	Weight & Balance Process (Ground Procedure)
Do ground personnel ensure the accuracy of the weight and balance documentation?
(a) correct entry of all load data (passenger, baggage, cargo, and fuel) into weight and balance documentation;
(b) correctly applied all procedures for any last-minute changes (LMCs); and
(c) production and transmission of the final load sheet to the flight crew for acceptance?
	CAT.POL.MAB.100(b)
CAT.POL.MAB.105(c) and (d)
CAT.POL.MAB.105(d)
GM.GOPS.8.8
GM.GOPS 9.9
GM.GOPS 11.4 – 11.5
	
	
	
	

	3.18
	Fuel Service (Ground Procedure)
Does the operator ensure that the aircraft fueling process comply with safety and procedural requirements, including:
(a) pre-fueling safety precautions (e.g., vehicle, equipment positioning, and fire extinguisher availability);
(b) confirmation of the final fuel order with the flight crew or designated representative before fueling begins; and;
(c) accurate completion and signing of post-fueling documentation by the pilot-in-command or designated representative?
	ORO.GEN.110(l)
CAT.OP.MPA.200
AMC1 CAT.OP.MPA.200
AMC2 CAT.OP.MPA.200
AMC3 CAT.OP.MPA.200
	
	
	
	

	3.19
	De-icing/Anti-icing Operations (Ground Procedure)
Does the operator ensure that the de-icing/anti-icing operations are managed and conducted safely, including:
(a) Ground personnel involved in the operations (including sub-contractors) are trained and qualified to coordinate, supervise, and execute de-icing duties, and that their qualification records are available, current, and specific to their assigned roles.
(b) The quality control processes and procedures for fluid quality checks, equipment inspections, and related inspections of the aircraft are applied and maintained to ensure continued operational safety.
	ORO.GEN.110(l)
CAT.OP.MPA.250(a)
GM2 CAT.OP.MPA.250
GM3 CAT.OP.MPA.250
	
	
	
	


S = Satisfied
U= Unsatisfied   
N/A= Not Applicable
Comment= Description of the details of compliance or Non-Compliance or other information					                     
Inspector Name:………………………………………………………………….………
		                      (………………………………….………..……………………….….)
		Position:…………………………………………….…………………………………………
Completed on:…………………………………………………………………………….
CAAT-OPS-CLOMI-xxx Rev.00		      Page 1 of 8
Effective Date: DD-Mmm-YYYY
OPS-TCOMI-405 Rev.02		      Page 8 of 8
Effective Date: 30-Oct-2026

image1.png
The Civil Aviation Authority of Thalland




